
Eas y  and Sec ur e w i thdr aw al  of funds  fr om AT M mac hi ne w i thout us i ng  AT M/ Debi t/ C r edit C ar d

Belo w is the pro ces s to  im plem ent this:
1-      ATM machines will have option to withdraw money without using ATM/Debit/Credit card

2-      Once customer choose this option, machine will prompt to enter the mobile number (registered with 
bank)

3-      Machine will retrieve the user account number from the back-end using the entered mobile number

4-      After retrieving the customer account info, ATM machine will prompt customer to enter the PIN (ATM 
PIN which requires to withdraw money from ATM machines)

Optional: Additional security can added after ATM PIN verification by asking any security question 
(Security questions registered with bank for this facility or any personal info of the customer recorded at 
bank)
This option will add another security layer, bank’s could choose/set/implement this security as 
per their ease.

5-      Once Customer enters the PIN, ATM will display the option to withdraw the amount
Note: Maximum withdrawal limit will be set to 100$/200$ if withdrawal is getting done using this facility

6-      Customer enter the required amount (up to maximum S$200 only per withdrawal, bank’s can limit 
maximum 2 or 3 withdrawal per day using this facility to restrict the more usage off this option and avoid 
more loss in case of any fraud (if any) )

7-      ATM Machine will dispense the cash

B enefi ts  us i ng  thi s  opti on :  This pro ces s is useful when custo m er has fo rgo t o r lo st the card/ wallet and 
also  do es no t hav e m o bile, and in nee d o f so m e cash.
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