
;uve3e;r ;o|:6T HQ!t o o~~.~c -1_  COMPUTERIZED KNOWLEDGE BROKERAGE SYSTEM
f~  1 ,. This invention generally rely to a user-driven system, apparatus
and method Per generoeing and $~ng imowladge over a computer Network, More
particularly, this invention relates to a system, apparatus, sad method for
permitting users of a eornputer network to r p ocure on~iirta Consulting
services. The em4rQenee of the )nterrtet is orating o rapid and profound
effect on business today. The dl~itstl economy is aging the answerp to
basic business questions. However, not all oornpaniea poetess the reso~res
themsctves to resolve all of the questions and issurs that setae or the
abilityto do so in so.t:alled "lnternet tine." Consequently) compatues with
the time ~d trsources to do so may seek advice fmrrr conventional
consultant seryjces. if the conaulfant already has the answers) to resolve
the ooa,par~y~g qu~tion(s) or has ready access to ocher resources that can
provide answers, a company.~s 9uery can be answemd reasonably quickly. If
tsot,~the eonsultapt can eor~durt a tailored research project tv $nd
solutions or answers for the company. Both options, however, may be
expensive. Ready access to resources attd malnraining art expc;tienotd
cottSttltant staff regui~e sllnilicant expenditures. Likewise, rise cost
and tireae (typically d-12 months) associated with many research projects
arc often prphihitive and/or uttacceptttble fo many buSlnessos. ~~emtore,
consulting as it is traditionally practiced cant cause dissatisfaction
among businesses. F'or example, con$ultanls typisrally are available for
iJi-prrson cortsultatlons (or only brief periods of fiats ( e,~,, n ~,"e~
or two); the remalndrr of their time rttay be spent traveling and visiting
other clients. The original consuhant ft~equently is urtavailgble to
provide further assistance to the 'cll~ts serviced earlier, oven ifpxessing
9uestions arise. Itlsteod,.a lessexperJenced consultant, or a conauloun
unfamQlar with the orig(nal business) may be aysi~ed to tpke eve;, 'f),e
rE-edicxtion process for the raplaeernent consultant is co9tly) both itt
Citric and money. rn addition, the end product of treditlonal
oot~uttacions~is lypicaily a lengthy attd expensive report, WhIIa the
report tn~y contai>: recommrndadons for the business, tier solutions,
I~~~I~I~~PN~6    10 ACT 2003 -z as dlsatiseed abye~ o~ ~ presented well
aRer the time: at which the business really neoded to solve the ptobietn,
1n rontr~t, presently available oa-lino consulting systems gene~lly eschew
the levels of anaiy~s, nsrstrch) and rCptxts that ate provided with
traditional corssulting s~vi~s Thtla, . answers are p~v;ded faa~. and at a
lower cost. Moreev~, the "unavailabIn". consultant problem is obviated by
the fact that on-line consultants are (at least theoretically) available
ataywhet~ at say tfme. For tttrtell basineases, on-litre consulting
services provide an oppo,~ttn;t), to obtaia the advice of tut outsido
consultant at a ptico fat the business cats afford and in a time dame chat
t. 



works with the fast pace of the business world. isven for larger companies.
oh-line consulting Gait supplement (or even supplant) eanverttional
"mainstream" consultants, Decauso rapid, itetativs decision-maps;s
essential in a competitive global economy, few businesses fan afford to
tape their time staking and.getting strategic advice. Sotne presently
available on-line consulting services attempt to Tilt this need using
"live" . Consultants. For example, one known service providaa, for a axed
rate) the ability to seek the sorvices of s live corts~tltant for a
predetermined nmnber of questions. Users submit questions to the servico
over a cotrtputsr network) typically by typing up the question and sanding
it via v electronic mail or a web page. Whon the question is received by
the service, a "knowlodge provider" (a live empioyec) sons it into a
particular subject category so that it can be routed to the appropdatd
consultant (or other prekssionat qualified to answer the Qucstlori). Once
contacted) the Consultant ptovidea stn ansvtet directly to the seniier of
the question. Other on-line consulting $tavices primarily provide
"pm-packaged" Information that is Gugcted to 'the user's business arcs. Fvr
cxatnplc, users of one type of system have access to o~~tay updates
information and darn rotating to various industries) cornputcrized bulletin
bostrds relating to different toplts of interest, and a database of the
"beat practices" of worldwide businesses. The latter service includes
featttires that permit a company to compare ~ita practices ' With those of
irs peers andlor other companies In d~erent business areas, such
comparisons generally. ere viewed ea help~rl in iroptnving a eompany'& own
performance. Fo><' a fee, this sYatem wilt provide a live consuliant'a
services at as hourly rate. l9ecause presently available on-onto consulting
aetvicex are net research-oesa~i~ t~ ncataacy of the consttltatioeu
provided oRea depends on the questions asked. For example, with one
service) unless a detostiory xolates to. an area that is already pan of a
pre-existing databast of   t 0 OCT Z003 -3 research, it is unlikely that
the on-line consulting service can provide a satisfactory solution. In
another example, the on-line consulting service merely provides a
consultant to answer questions based on a consultant's own knowledge. More
complex questions, such as those requiring custom industry research, are
not provided for by any known systems. Although on-line consulting is
better than traditional consulting at providing answers to speoi~te
questions) many businesses would tike a "best of both worlds" approach,
combining quick responses with research-oriented, welt-analyzed answers to
,. , their business concerns. The present invention provides several
approaches to meet this need. In one embodiment, the invention provides a
method for networked consulting. A group comprising two or more rizembers
is established. Within a predetermined first time period, a first member of
the group sends a message over a computer network to a central location.
When the message is received at the central location, it is reviewed so
that a query based on the message can. be defined. This query is then sent
from the central location to at least a portion of the group, Within a
predetermined second time period) a message is received at the central
location in response to the query, the second message comprising a response
to the query from a second member of the group. At the central . location,
an analysis relating to the query and to the response is prepared and sent
to the . members of the group. If no responses are received at the central
location in response to .' the query within the second predetermined time
eriod the a p , q ery is sent from the central location to a non-group
member, such as a consultant, and a non-group analysis is prepared based on
a response from the non-group member. ~ The non-group analysis is sent from
the central location to at least the first member of the group. Embodiments
of the invention can include the following. In one embodiment, the analysis
is sent only to members of the group that responded to the query. In
another embodiment, the query is sent to the first member for approval
before sending it to the group. In still another embodiment, the invention
provides a method for networked consulting, comprising establishing a group
comprising two or more members; receiving at a first location over a
computer network, within a predetermined frrst time period, a plurality of
first messages From members of the group; generating at Least one set of
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queries based on at least a portion of the first messages; sending the at
least one set of queries from the first. location to the group; receiving
at the first location over a eQmputer network, within a predetermined
second time period, a plurality of second messages responsive to at least a
portion of the set of queries; preparing at least one analysis based on a
query in the set and any corresponding responses; sending the analysis
:firom the first location to the group; sending the first query from the
central location to a non-group member if no messages are received within
the predetermined second time period; preparing a non-group analysis
related to the non-group member's response to at least a portion of the set
of queries; and sending the non-group analysis from the central location to
at least a first member of the predetermined group, ., The foregoing and
other objects, aspects, features, and advantages of the invention wilt
become more apparent from the following description and from the claims.
Br' f D scri tion f t D 'n s FIG, 1 is a block diagrarn of a networked
consulting system, in accordance with one embodiment of the invention. FIG.
2 is a flow chart of a method for networked consulting, in accordance with
one embodiment of the invention. ~ad~d Description FIG. 1 illustrates a
block diagram of a system that can implement one embodiment of the
invention. Central location 2 represents, in one embodiment) a computer
capable of receiving and sending Communications over a network. In one
embodirraent of the invention, central location 2 is a computer that
communicates over a wide area network, In another embodiment, central
location 2 is a "virtual" location, such as a web page on the World Wide
Web ("WWW") that can receive and send communications to other locations.
Typically, central location 2 is a computer that comprises at (east a
processor 3 and a memory 4. Group members 6 and consultants 14 are
connected over a eoznputer network, such as a wide-area computer network,
so that all members and consultants communicate electronically with the
central location 2. This communication can be in the form of electronic
mail, access to one or more web pages, or any other electronic
Communication system.   .'1 U 0 C T ZUU -4a A,n executive group 5 comprises
a plurality of group members 6. The executive group 5, in one embodiment,
represents a set of group members 6 having some predetermined
characteristic, such as business area, executive position, size of company,
Yearly income) and the like. For example, an executive group 5 called "CEO"
may be formed from a plurality of group members ~ that are each chief
executive officers (CEOs) of a business. More than one characteristic is
used, in some embodiments, to define the group. For example) an executive
group 5 called "Telecom HR" may be formed from the . heads of human
resources at telecommunications companies having gross incomes of greater
than $8 billion dollars/year. . _ In one embodiment, executive groups 5 are
formed to provide a set o members _ of the business community to whom
surveys, queries, and other types of information gathering are directed.
Specifically, any group member 6 having a question about a particular
business issue i .'   ~ o o c-r Zoa3 . can, using the aystern described
below) submit the question to other members of the executive group 5.
However, in a pr~sforred embodiment) the group member 6 does not submit the
question directly to the members, Rather) a Srpup member 6 submits a
question, over a computer ns2work, to the central location Z. It should be
understood that the group member 6 treed not submit only a question to the
oentral location 2. The group member 6, is one ernbodirnent, can submit
other inRomaatlon, such as the statement of a problem,. au obaervatiott, a
series of gueations, and the like. Indeed) the message 'from a group member
6 might not conrain an actual question or might contain .the wrong _
question. That is, a group member G trtay have a problem) bwt might not
know the question to ask :hat mny result in atrswers (from other group
members 6) chat may help address the problem. To ensure that the other
members 6 oPa:z executive group $ are able to provide user! input or
answers to the group member with the query or issue, the central location 2
takes the message sent $om the ga-oup r"ember and turns it into a targeted
query or series of queries. '1'bis is accomplished, in a preferred
embodiment, by comritiunicating the original message over the corriputor
network from the group rnembar G to one or more consultants 10. A
consultant 10 is a "five" petson,,lypically sitting at a computer
communicating over a coinpucer petwork with the cer;ttat location 2. 'l7ts
consultant 10 is trained to recogitiie, ref'trte, edit) 8limrnarize, $nd/or



. rephrase questions from a group member 6 into one err mote queries that
are potentially answerable by other members of the executive group 5 and
that may result in useful information for the group member 6 (as well as
other group members 6). In addition, itt one embodiment, more chart ore
consultant 10 may partieip~te in reFsuttg the group meinber'a question. In
tine embodiment, the central Ideation 2 waits a certain predeterntincd
leng~h of time bcfora transmitting the query to the group members !S. Thus)
this permjts ntultipie group mert~be~t~s 6 to. ask questions and leave the
consultant 10 reFne and organuizc the questions into one . or more surveys
that are submitted to group members ti. Far exatnpje, the central location
2) in one etubodltnenc) provide a two-week int~,val during which group
members 6 may submit questions, lJurlag this period, oehtrel toaatiott
receives questions ant! messages from group rrtembera 6 and providva thorn
to the one or more ednsultants (0 to bo rc~firied, ,e,~ar ~o twowGek
interval is oveK) the consultant 10 organizes the questions into a useful
tbrmat, such as by category) and develpps a Bet of queries that cfl;
'ectlvely summarize the questions that are reaelved. Questions that do not
fit 3nto other categories may be saved in memory 4) but preferably are . .
segregated Into an "other` or "miscellaneous" type category in the query
set.   ~ o ocr zoos -6~ the consultant ! 0 has refuted the question into
one or more queries, the ue is q rY sort ro each group r,aamb~r d ~ ~e
executive gt~oup S, In ene entbodlrttent, aS a condition of group
rnemberah>p, rack group ,bar 6 i9 obligated to participate ~ answetu,$
queries scnr ro it from central location 2. fro quepies can be provided to
the group members 6 from the central loratton 2 in savers! ways. In one
embodiment) the query is stmt as an electronic . cornrnutticatlon) such as
art a jeetronlc mail message, to which the group member replf es. In ah~r
embodltnent, the query is provided on s web page that a Group rn~ber 6
accesses. For pZer ~as a condition of belonging to the 'executive group 5,
a group member b maser a . gree to access a purtfeular web page at least
one a month. When the ptbup member 6 scc~~a that web page, one or more
"~fn~" queries febm other group ,nerttbers are listed there. Thus it a ) !
seen that the central location 2 caa clustct together questions that ii
receives from difi~eront rou g p mom~ts 6; the invention is not limited to
asking and aps~ring one question at a tittle. ~ln atlotherembpdirnent,
submission of queries and responses is accottiplishcd usi ng non-electronic
_.. , o~u~ic8~tion) sych p$ conveJltion9J mail. As group tttember 6
responds to the one or more queries that it receives from central location
2, ft sends its response back to central location 2. Central location 2
transmits the rePli~ to one or more co~ultar,t9 1 (?. Consultants 10 rpvicw
the results rind prepare t,n strtalysislsumrnary of the results for cac)t
query. Typically, the type and level of an alysis d s spend on the topic
anea(s) of the queries, the sophistication of the Group members 6, rite
level (e.g, coat) of consuhant service for which group members 6 have paid,
and the like. When tire analysis Js cotnplete, the consultant !0
tratisa~itS it to Central location 2, which then transmits it tv ail group
rnetr,j~.s 2, 'I7tis transmission may be in any ~~er ~dwn to those sic' .
tiled in the tut, such as regular mail deliveryf eloctronie contmunlcation,
posting to a web ' a P ge, $ttd the like. In one emboditxtcnt) the
invention provides a level off anonymity, if desired. For G~ple, . tn oho
embodiment) the Identity of the group rn~ber 6 that subrn;tied the question
ig Concealed from oae or more of tits other group members t; or the
consultant 10, In another ernbodimen t. the identities of ono or more group
ntom6ers 6 providing nespottsec are kept anon ous 



~ yCt another ernbod;m~t, a group member ti responding to a quart' (which
may or ntay not be an"Ymous) from the cents iaGation Z indicates in ict
hesponee that it does not wish to conceal 1rs Ideptityr ~m ~o group member
6 thtit subtnitrocd the question. Irt fact, the resportdin $ $roup morxtber
6 nmy etcpressly indicate that it is open to receiving direct
cotnmuttication from the ~Egtiorting group tnernbcr 6. Likewise, a
questioning group m~i>cr G ~,ight Jndicate that it is   a o ocr 203
~c~ptive W raoeiv9tig direct eonurunicstloas from other group tn~b~ 6 itt
response to 'rta question. The direex commuAicatio>a ca occur, in some
l~~a, even without revealing the identities ofthe ptltdQip~~. ' ~e
F~o"''i'tg ~,plas explain how several erubod;rr,en~ of the invena,an work.
h should be undcrsmod that tftese examples are not intended ~ be lirnittng.
chose skilled in the arc will recognize other types of questions and
trsponses that are usable in connoctio~ with thN ittvsatfon. With reference
to FIQ. t, suppose that one of the group mernbors 6 is having pmblettxs
detenafning whahcr or sot to migrate the computers that Sts comp~y ysea to
a different operating system. The group membsr 6 is a member of an
exeouttve group 5 that cort~p,~ess companies involved in the ftttanclal
services business. That group m~ber 6 submits the following cJu~tion to the
central location 2: "8hould 1, as a financial setyiees business) upgrade
~"n operating sy$t~, X to operating system Y? Wlutt ~a the advantages tmd
disadvantages of doing this? How much will ft cost? Who should i use to
perforn thv up~ade?" Central location 2 forwards this message to consultant
J 0) who develops a brief survey'ta send ~to members of the executive group
5 (of f nancial services industry members), to help find an answer to the
question cent by the. group member 6. The survey has the following
quostiotts: What operating system do you use? . H'ow lung have you used it?
' What operating systetat did you use previously? Why did you charge
operating systems? How much did It cost? Are you plantdng on upgrading your
systrm? txso, when? . ' To what? ' Who did you use or w111 you use to
perFotm die upgradt:?  ~'he central iocatiori Z then sends thitz sel of
queries to mtri,b~ 6 ot; the ex~utive group 5. Note that the set of querios
nu~y hake as few,or as many queries as the ~~,ulldrtt 10 dooms n~~ry.
Luther, t4e question might be gent to ottser groups that & consultant 10
might deem relevant or intoreated In the at~vver,   l~ ~ ocr 2oa~ 



`~_ . 1ri respet~9~ group ~ambe~ d send replies to the central looatio 2
that respond to the $et of 9u~os received, Central location 2 tra~tits
these ~o~~ to ~~~ 10, whT~ ~3'~s the results. 7~pi~ly, t~,a a,~y8~
tabulates the attsyvers to the uastio 9 rls, looks for ids or peuticulaNy
helps resp~,ses, generates iidviCO based oh tile responses, and th a like.
Whots the arralysia is ~t~plbm) tho consultant J Q provides !t b the
central locatioe 2) which It Bonds to each group merriber 6, In this
oxampl~ on the answers received, an anal sis ~ ~~ group's might read: y
scat ~; .`Should 1, as a financi$I aerviccs business) upgrade from opcratl
of  . system ~ to operating syataxn Y? Wbat are the advantages and
disadvantages ofdoing this? Hoyv much will it cost? Who should 1 a se to
perform the upg~dT' . Ar be~sed nn~~. No, it is pro$abl y trot reeornmended
to upgrndo to peratirig system Y at this time, power than 10'/e ofyour peer
group is presently using. this operating system arid only S% plan to
rtugr3te ro It in the future. lhstead) aearly 459'0 of your peer g~up eve
salready migmt~ to operating system Z and another 20% plat, to do so
witbftt the next two yon. ~e moy~ oommonly used upgrade provider is Acme
Services (used by 8Q/e of those upgmdittg or plt~~g to upgrade). ~ average
cost of ,this upgrade is approximately g5000 per uscr.~" . As the above
example illustrates, using thG system de$eribcd in lriC,r, .l, a ~tpup
member ~n b~in ~e~l) itrtrttediately lrnplemontable advice, direotly
related to its short and/or ion g term heads. Moreover, because the survey
results ace obtained from mcrnbers of peer groups, tho group member 6 can
determine the "best practice" or course of action for its p~~~ j~ b~iness
.. segtntnt. Ths.feature is also illustratod Itt the following cxarrtple: ~
~ ~~pler a t3mup member submits a "best praeticcs" type guestion to Capital
v locution 2; "What are the best practices around the organizational
$tructum of cross-Rtttctiartal lntr~Jet teams to nahicvo maximum resWlts?'~
to response; cetttrttl loc&tion 2 forwards t~s m~agc to consultant I0) who
dtrvelo s t a Following survey for group. members 6; ' p h Does rite
Ittterx5et team'c~locatc during tho period that they arc wortdrtg ott a
proJact7 . Arts members oP the Inttmet tearty motivated or given /oc~tivos
based on resW>s a~~d with the lntetxet oetun?   .10 aCT 200 _9. Do members
oFthc lnter"et tee have direct ar ind~rcct repotxini; relationtahips with
the head of the Internet project? As with the previous exatnpie) the
central locadott 2 then ~ertds this Sgt of queries to members 6 of
executive group 5, 



Nod d's't ~ t~ of ~oouuvd group 5 that is formed helps to ensure the
televancc of the ittf~oraiatien related to and from group ntc,r,bers. For
example) members of the 'telecom HR ~OUp m~~r have very ~~rcnt concettts
and opinions about~a patri~lar topic) such as upgrading ~pu~' systers, than
the CEO grpuPs described~above, or the financial services industry graup of
the example. Yet) each ~raup can provide valuable ,insight to the same
prnbletn. ~e sic question in the above example might be submitted to other
groups as a wa fo y r a group member. 6 of one group to ascertain whether
the busittcss world as a whole has n positive or negative view of operating
system Y. fiIO. Z is a flow chart representation of a method of on-line
consuhir~g, in accordance with the present invention. Attar estabitshirtg
the executive group (step 100), the central location raeaives ono or mote
messages from group m~bers (step 110) during a fast time ptriod (stop I20).
Using a frmt time period to accumulate questions helps ensure that a group
rnernher's question does not.sit unanswered for as, exeeasively long time.
It also permits the central focatioa to group relxtcd questions together,
ax described previously. ion d?e ~t time period four receivlus ql,e~ons is
over, the central location provides the tluestions to a consultant so that
the consultant osn define a set of one or more queries based on the
t~ecatved rnessages (step 130). 'the central Location then sends the set of
queries to the Br'oup (step t 40). ltespohsea to the queries arc then
receive at the centre! location (step 1S0) until a second timE pe,~od
expires. Tire second lame period) like the Erst time period, hel s to P
ensure that they group m~bcr's question can be anaJy2ed arid ar~"vered in
the quickest possible tirae fratrtc. however, the second time period
typically is selected to gird group rnernbers su~ciedt Lima to arlswcr the
queeies. In ane embodiment, as each response is rGCeivcd it is saved at the
contrpl locatfon (atop 160), until the second timm period is over. W~te~n
the second time paled is over, one or more consultants review the
resportYes and prepare rite analysis based on the one or more queries and
the tespect;ve responses (step 180). The aonsttlt~attt titan tra~~ the
analysis to rite c~tr~ location, which then transtrits it to the group
(step 190), In another embodiment (net:hewn in leigure 2)) the cemrsl
location can store the analysis tbr future reference by group members
andlor consultants.   .1. 0 OCT 200 -io. V~~~~, modffleatio~s, e~ other
implementations of what ig described herein will xevrr to those of ordinary
skill in the art w)thout depening frura the spirit std scope of the
invention as oiaibrted. At:cotdingiy, the invention is to be defined not by
the xe p cedfp8 illustrative descrlpfion bent instead by the spirit e~ a~pG
of tbo following elai~s.   .~ ~ O C T 2Q03 -11. We claim: 1 ~ A method for
networked consulting, comprising the steps of a) establishing a
predetenningd group comprising more than two members; b) rec8iving at a
central location over a wide-area computer network, within a predetermined
fast time period, a first message from a first member of the group; c)
defining a first query based on the first message; d) sending the first
query from the central location to at Least a portion of the predetermined
group; e) receiving over the wide-area computer network at tile central
location, within a predetermined second time period, a message from a
second member of the group comprising a response to the first query; 



f) preparing an analysis at the central location to the first query sad the
response to it; g) sending the analysis over the wide-area computer network
from the central location to the predetermined group; h) sending the first
query from the central location to a non-group member if no messages are
received within the predetermined second time period; i) preparing a
non-group analysis related to the non-group member's response to the first
query; and j) sending the non-group analysis from the central location to
aI least the first member of the group. 2. The method of Claim 1, wherein
step (g) further comprises sending the analysis only to members of the
predetermined group that responded to the first query. 3. The method of
claim 1, furthar comprising the step of submitting the first query from the
central location to the first member for approval before sending tha first
query from the central location to the portion of the group, 4. The method
of claim 1 wherein step (d) further comprises sending the first query to
the predetermined group.   I. 0 0 ~ '~ - 20d, -lz t ; S. The method of
claim I further comprising the step of storing the fast analysis in the
central location such that it is accessible to members of the predetermined
group. 6. The method of claim l, wherein: (a) step (a) further comprises
establishing a predetermined group comprising two or more members that are
required to respond to queries sent to them fram a central location; and
(ii) step (d) further comprises sending the fast query from the central
location to the predetermined group; and (iii) step (g) finer comprises
sending the first analysis from the first location to the group. 7. The
method of claim 1, wherein the identity of the first member is kept r_
anonymous. 8. The method of claim 1, wherein the identity of the second
member is kept anonymous. 9. The method of claim 1, wherein the identities
of the members of the predetermined group are kept anonymous. 10. A method
for networked consulting, comprising the steps of: 



a) establishing a predetermined group comprising two or more tnembets; b)
receiving at a central location over a wide-area computer network, within a
predetermined $rst tithe period, a plurality of first messages from
responding members of the pre-determined group; c) generating at least one
set of queries based on at Least a portion of the fast messages; d} sending
the at least one set of queries from the central location to the
predetermined group; e) receiving at the central location over the wide
area computer network, within a predetermined second time period, a
plurality of second messages responsive to at least a portion of the set of
queries;   r o ocT ~o~ -13 preparing at least one analysis based on a query
in the set and any corresponding responses; g) sending the analysis from
the central location to the predetermined group; h) sending tha at least
one set of queries from the central location to a non group member if no
messages are received within the predetermined second time period; i)
preparing a non-group analysis related #o the non,group member's response
to at least a portion of the set of queries; and j) sending the non~group
analysis from the central location to at least a first member of the
predetermined group.  .Ase.A9.AH& .A.A`{L.ALa.A.9.AL.A9aL.A9!9.A9+.AL9
.Ay.Af2"8;<Fblx~lsadjl% , F ` |wqlfa[V]caU]ca]caU]ca]caU]ca]caU]ca
UV]caU]ca]caU]ca]caU]ca]caU]ca]caU]ca]caU]ca]caU]ca]caU]ca]ca]ca]ca]ca]c:a]
ca]c4a` g x 
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