ABSTRACT

OPERATION MANAGEMENT METHOD, OPERATION
MANAGEMENT APPARATUS, AND OPERATION
MANAGEMENT PROGRAM

An operation management method performed by a computer, the
method including: acquiring requests from a plurality of users for boarding and
alighting including a departure location and a destination; associating each
request with a vehicle corresponding to the departure location and the
destination; setting, for each of the requests, a boarding/alighting point within a
predetermined range including the departure location and within a
predetermined range including the destination, respectively; generating a
plurality of paths that pass through the boarding/alighting points; and selecting
an operation path of the vehicle from the plurality of paths.
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