A METHOD OF COMPLETING A TASK CONTAINING INPUT INFORMATION FIELD OF THE
INVENTION [0001]The present invention relates generally to a method of completing a task involving
input information by a plurality of persons. BACKGROUND [0002]Despite advances in computer
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text, translations, transcription and others. For these tasks, relying on current imaging or automated

technologi % cﬁﬂ %ﬁ%ﬂ:@é y and detail of a human performing the same tasks. As such,
these taskﬁfg\r% yra[gl!(;a yiéifsource Wilkt?h some form of monetary compensation to humans for their

completion. In recent years, with the expansive reach of the internet and easy access to the internet by
people, bigigss process outsaurcind (BRO). & commanlyysd tetm for companic outeoyiging these
tasks and jobs to online TabdUr Gcross diverse geogr plhlca Yocatlohs and coun rlgs, 19%tiliz&d 1o
complete alarlyengmpunidbtasksinty tipketigiedtperaomer. [0003]In the area of Business Process
Outsourcing, when a company outsources tasks such as data transcription to online labor, the ability of
the online labor to transcript the data and to re-assemble the transcripted data within a certain
timeframeBACGKERQBEND financial institutions, for example, may implement time-sensitive marketing
campaigns to customers in order to establish a longer term relationship with them. For example,
financial institutions may offer customers a 30 minute loan approval marketing campaign so that the
customer fA8XHecure hidedpe@rdyssetquiciiynpithrtiredgigviedgelihatherray talkrankialpacking

from the fipangial iNsfintion (o SeRe e gssel Due Ipdde serplexity and amount of Joformation

contained in appslicatlonuf[grarlﬁsl%r atinancial |n31}|)tut|on, C a}enges exist in converting a handwritten
applicationnfdndeinteundxiritrag smeittigyi thve d atenteetheg dokndwdiafficel faiypevies tanttappriovad, and

transmitting (e SIALIS RREIRIRE frenfepdRergonnel Wi NI iRelidlfe or automated
technologies will not deliver the accuracy and detail of a human performing the same tasks.
As such, these tasks are typically outsourced with some form of monetary compensation to
humans for their completion. In recent years, with the expansive reach of the internet and
easy access to the internet by people, business process outsourcing (BPO), a commonly used
term for companies outsourcing these tasks and jobs to online labour across diverse
geographical locations and countries, is utilized to complete a large amount of tasks in a

time efficient manner.

[0003] In the area of Business Process Outsourcing, when a company outsources
tasks such as data transcription to online labor, the ability of the online labor to transcript the
data and to re-assemble the transcripted data within a certain timeframe is critical. Large
financial institutions, for example, may implement time-sensitive marketing campaigns to
customers in order to establish a longer term relationship with them. For example, financial
institutions may offer customers a 30 minute loan approval marketing campaign so that the
customer may secure his dream asset quickly with the knowledge that he has full financial
backing from the financial institution to secure the asset. Due to the complexity and amount
of information contained in application forms for a financial institution, challenges exist in
converting a handwritten application form into text, transmitting the data to the back end
offices for review and approval, and transmitting the status back to the front end personnel

within a short timeframe.



[0004]Business Process Outsourcing, with all its benefits of providing cost and data efficiency and
organizational flexibility, however, does come with risks. A major risk that comes with outsourcing
these tasks across diverse locations and countries is data privacy issues stemming from tasks

involving al data rconfi(:}gntial ir*f)ormation. Personal.data refers to data. about an individual
who can B hitien b AL dLEE o1 HuIR St Al P e R A zadon
has or is likélyitagceadorinmainipcduitkds]ithehooliectiodpusepstoragh oskransmisgion dnthsecurity

of personal datavl%}/tﬁ:orl?games have incr asm%gsc r%erslén]dergubllc scf:rutlr@/édue to,the prevalence of
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protected issnearsyeaauityjesonn devkth éndalbe iy giectanl franmevyoréndiakd g v erforenisoar degrsotied world

are currently reviewing reforms to the existi %ata rotection legal framewprk to address data privacy
sues. [0DBEIRIE g e AP T e e P RS B RR Bacec
or networkead tebbnolfvgiestitnexe elish signifeaitcballesgesdiiledyreatnrefsblisinesy prooess,

outsourcing n ieleeing.etponal data o confidental, nfgrmaion. o, compl With the difiering data
regulation practices arbund the world. ﬁ)lbsé%l]s,&ccoramg?y, 75 abIe to prO\}face amethod Tor
completingnartastogiyctving codfidgutidicinformayichithat dddnpssekitle isSnashdE ddtafonisssedorivacy
breaches and.legal violatigns. Additignally, it is desirable to proyide a solution that overcomes the
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INVENTIQNuii6ie7 | Acdarding deta finstespectivinths ik emiibrgarannveasicmquoVides forralmethod of
completing,a,{ask containing, input, nfermation by, ARkl of Rersons comprising thefolloyino steps
of: integrating a {ask actmt%q peiat¥orm w&}w a customer p?ocess f)]la f%rm; receiving afirst docurment from
a documenptirecgissngperatively connected to the customer process platform, the first document
containing input information associated with confidential information; separating the input information
in the first document into a plurality of fields, each of the plurality of fields including a portion of the
input infortA86dh; disasgdthatigy dachnoériet bhsratitdofifieltses don thatseashaf tHedakarsiitgughfields is

a disassoﬂﬁé%?eﬁ%'%b&’%?rl%[{x}gr%égst%ﬁggf-gﬁg,fi&llgrése%?sqtgfgiﬁ?c%rﬁn&la?er}fges in the realm of
business process outsourcing in protecting personal data or confidential information to

comply with the differing data regulation practices around the world.

[0006] Accordingly, it is desirable to provide a method for completing a task
involving confidential information that addresses the issues of data misuse, privacy breaches
and legal violations. Additionally, it is desirable to provide a solution that overcomes the

above disadvantages or at least provide a method that addresses the above problems.
SUMMARY OF INVENTION

[0007] According to a first aspect of the invention, the invention provides for a
method of completing a task containing input information by a plurality of persons
comprising the following steps of: integrating a task activity platform with a customer
process platform; receiving a first document from a document receiver operatively
connected to the customer process platform, the first document containing input information
associated with confidential information; separating the input information in the first
document into a plurality of fields, each of the plurality of fields including a portion of the
input information; disassociating each of the plurality of fields such that each of the plurality

of fields is a disassociated field, wherein the disassociated field is context-free and non-
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discernable from the confidential information; selectively distributing the plurality of disassociated fields
to any one of a service provider network platform, the customer process platform or a third party
network platform, or to a combination thereof, the task including one or more disassociated fields to be

performeddg)%:the@Igr?l(l)tr\f%oﬁ{iaeersorhsdgrll 1Ir!but d the%reto;r ceiving responses fO{ht6he eriorma ce of

the task by §TESactii y P atform over the network tromm the re pective p}a ormis AiEEHbtet thereto;

compiling divasegpanddrlds thartaske inta sccamppiatiadedoetwoenpiaitbimthiec eatoonesr ipedaerk

platform, t ompilation.document bei imilar to the first dgcument containing ingut information.
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customer pnecessnpiatfdiyasstheactbsthohds prdee peiitatiedrbandh¢he dadik activityrpdatfatistit@ing located
within the customer network platform. [0009]Preferably, the methad further includes. a step.of sending
mon-perfol N sdi et Tk S e Al PRI T e B hro i heSTE HESHE the
non-performedtias siggneakdske teingsiasies éoplatfichndisedpandehiscacaivagfliom teergdpoakity of
persons digiriputed fnereto within & preserifed (e Reripd: [AL0Erelerably, lug method furiher
includes a s{ep of sending non-per?ormel(]‘] assigned tas 3o hternal Workers within the customer
process platfopiytibe deniperfdrenedsasdigriedhiasikst demgrtagkoicriwhcimpat refpong®is received
from the plurality of persons distributed thereto within a prescribed time period. [0011]Preferably, the
method further includes a step of sending non-performed assigned tasks to internal workers within a
third party[Aed&brk platfBrafictitid ynohepesionntadtnsdigivec tasksdoeingdasks fmzwiniclopoaesgonse is

received from th(teeﬁ)l%atlf'ltg gf fersons distribLﬁtetg ther%tlo within a Iprescribe tJ[ e eaggchw task

connec ustomer process platiorm, the customer process platior

activity platform being located within the customer network platform.

[0009] Preferably, the method further includes a step of sending non-performed
assigned tasks to internal workers within the service provider network platform, the non-
performed assigned tasks being tasks for which no response is received from the plurality of

persons distributed thereto within a prescribed time period.

[0010] Preferably, the method further includes a step of sending non-performed
assigned tasks to internal workers within the customer process platform, the non-performed
assigned tasks being tasks for which no response is received from the plurality of persons

distributed thereto within a prescribed time period.

[0011] Preferably, the method further includes a step of sending non-performed
assigned tasks to internal workers within a third party network platform, the non-performed
assigned tasks being tasks for which no response is received from the plurality of persons

distributed thereto within a prescribed time period.

[0012] Preferably, the method further includes the steps of: receiving input
information from a second document; dividing the input information from the second
document into a plurality of fields; disassociating the input information from the second
document into the plurality of fields; and mixing the disassociated fields of the first

document and the second document such that upon distributing the disassociated fields to



[0012]Preferably, the method further includes the steps of: receiving input information from a second
document; dividing the input information from the second document into a plurality of fields;
disassociating the input information from the second document into the plurality of fields; and mixing

the disassociated figlds. of the first document and the second document such that upon distrjquting the
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disassocidtechfietdtrftamdhbectinst dnaduseaond documents. [0013]Preferably, the method further
includes the steps of selecting at least a predetermined number of sub-fields for sending to internal
workers within the customer process platform. [0014]Preferably, the method further includes the steps
of selecting@ti¢ast a predéterivhynat cnumtredofatiefielddndandiegstiepsableasieptiadetermeisecanumber

of sub-fields ipa third part gtvé?”é '?}2?5'5“ tf(g)rr se |ngtto.|qtern?l wc%{(kers within tElhee thll‘g party

redeter T n%i O_1nterna ers within Cust
network p%ﬁorm.%ﬁi ]'IBlre era e service provmfle%' REtWOTK platform includes a randomizer for
process platform.

[0014] Preferably, the method further includes the steps of selecting at least a
predetermined number of sub-fields, sending the at least predetermined number of sub-fields
to a third party network platform for sending to internal workers within the third party

network platform.

[0015] Preferably, the service provider network platform includes a randomizer for
mixing the plurality of sub-fields received from the task activity platform such that the each
of the plurality of sub-fields are removed from context and non-discernable from the

confidential information.

[0016] Preferably, the step of disassociating each of the plurality of fields includes
dividing the plurality of fields into at least two disassociated fields, each of the at least two
disassociated fields including a sub-set of the plurality of fields such that the information in

the sub-set of the plurality of fields cannot be discerned from each sub-set alone.

[0017] Preferably, the step of distributing the task from the distribution platform
includes the step of delegating the performance of the tasks with respect to at least one of the

disassociated fields with one of the plurality of persons.

[0018] Preferably, the distribution platform includes a job distributor to perform the
step of distributing tasks to the plurality of people.

[0019] Preferably, the step of compiling the responses for the performance of the
tasks includes a compiler operative to receive the results of the performance of each task,

and the compiler assembles the responses into a compiled document.



mixing the plurality of sub-fields received from the task activity platform such that the each of the
plurality of sub-fields are removed from context and non-discernable from the confidential information.
[0016]Preferably, the step of disassociating each of the plurality of fields includes dividing the plurality

of fields in east twq,disasspciated fields, each of the at least two disassociated fields including a
sub-set offﬁwog {Byliurality g?rﬁg‘;fr sgglu(ﬁl? %hse{?lfh% in %3 Hatish dn F]Ee %ﬂb\fg&p(;f%%énﬁlmg |thl SPheES cannot
be discernaddespkahmnslibebeteal oepdidGie/ {Rraetepabiyintbersiap ofsdistnidb taikgathey iy skl fitbomihe

distributior‘;v Rﬁggrrc% Iilrgicclldgtes the stg ) Sof ﬁaj(()e ating the performance of the tasks with respect to at
least one Of thé &iSasssciated Ti8lds With one of the plurality of persons. [0018]Preferably, the

distribution platform includes a job distributor to perform the step of distributing tasks to the plurality of

people. [0f}IPreferably, tPe‘%afﬁeyp aOE&%E?hB{»l'H% aéte%&?é‘%gé{:fl%%?e perform ”%%ﬁ%%hﬁ t%%‘% .
includes a compiler operative to°receive the results of the performance of eac (fas ,an e compiler
assemblesotirecte spdms éssindodaseoondilad woatrpentess platforms, the common data factory being

located within a third party network platform.

[0022] The invention will now be described in detail with reference to the

accompanying drawings.
BRIEF DESCRIPTION OF THE DRAWINGS

[0023] The accompanying figures illustrate disclosed embodiment(s) and serve to
explain principles of the disclosed embodiment(s). It is to be understood, however, that these
drawings are presented for purposes of illustration only, and not for defining limits of the

application.

[0024] Fig. 1 is a process flow diagram of the method of completing a task in

accordance with an embodiment of the invention;

[0025] Fig. 2 illustrates the separation of the input information by a separator

module contained in multiple documents in accordance with an embodiment of the invention;

[0026] Figure 3 illustrates the disassociation of a field into sub-fields to remove
context;
[0027] Figure 4 is a block diagram showing a configuration of a task activity

platform integrated with a customer process platform, and a service provider network

platform in accordance with an embodiment of the invention;

[0028] Figure 5 is a block diagram showing a configuration of a task activity

platform integrated with a customer process platform and a service provider network



[0020]Preferably, the step of integrating a task activity platform with a customer process platform
includes replicating the step of integrating a second task activity platform with a second customer
process platform. [0021]Preferably, a common data factory is operatively connected over the network

to each of flrst an cond cugggper %process 1}9 %forms ﬁgt% c (r)r}on datgcfa taor beln Iocated
within ath]?r ne wor St?o %]‘fﬂ%pmven ion ift hiow 156 teSCribe d) 3e?aﬁ”w hieference

to the accemlmahmngt«trfahﬂngselﬁiaiEF DESCRIPTION OF THE DRAWINGS [0023]The accompanying
figures illustrate disclosed embodiment(s) and serve to
[0029] Figure 6 is a block diagram showing a configuration of a task activity platform

integrated with a customer process platform, a service provider network platform and a third

party network platform in accordance with an embodiment of the invention;

[0030] Figure 7 is a block diagram showing another configuration of a multiple
customer network platform and a common data capture factory for all customers created

within a third party network platform in accordance with an embodiment of the invention;

[0031] Figure 8 is a block diagram of a configuration of a task activity platform
located outside of a customer network platform and within a service provider network

platform in accordance with an embodiment of the invention;

[0032] Figure 9 is a block diagram of a configuration of a task activity platform
located outside of a customer network platform with business continuity support from the
data factory and within a service provider network platform in accordance with an

embodiment of the invention;

[0033] Figure 10 is a block diagram of a system architecture in accordance with an

embodiment of the invention;

[0034] Exemplary, non-limiting embodiments of the present application will now be

described with references to the above-mentioned figures.
DETAILED DESCRIPTION

[0035] In the following description, the detailed embodiments of the present
invention are described herein. It shall be apparent to those skilled in the art, however, that
the embodiments are not intended to be limiting to the embodiments described but merely as
the basis for the claims and for teaching one skilled in the art how to make and/use the
invention. Some details of the embodiments are not described at length so as not to obscure

the present invention.



explain principles of the disclosed embodiment(s). It is to be understood, however, that these drawings
are presented for purposes of illustration only, and not for defining limits of the application. [0024]Fig. 1
is a process flow diagram of the method of completing a task in accordance with an embodiment of the

invention; JFig. 2 illustr e ar tion of the input i at|o rator mo ule
contained [ﬁ&%jltlple do%umglﬁw?s in a(f((:)c a%irrl1 W ? tkélﬁse(r:rl] t%d iment r}ft%ér}tﬁeslgﬁ?l%mfﬂﬁﬂ Eit igure 3
illustrates pﬂlﬁailsﬁsﬁopmm af adfielddedo Shb- ﬁeid@doammﬁn/elqﬂn;&ﬁt ({fgaia?z]ﬁlguaﬁﬂ imealilpck
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platform, and a setvice provider networ oM accoraance with an embBaiment of the lnventlon
network. The method allows a front—end user or customer to submit a completed document
associated with secure, sensitive or confidential information and to have the completed
document transcripted in either a secure or non-secure environment without compromising

the security or privacy of the secure, sensitive or confidential information.

[0037] Figure 1 shows an embodiment of a method for completing a task associated
with confidential information or input information by a plurality of persons. The tasks
include those tasks which a human being is capable of performing and which a computer
may be incapable of performing at all or in an effective and/or efficient way, such as data
entry of handwritten or otherwise machine unintelligible information conversion, translation,
comparison, verification, transcription, analysis, or combinations thereof. The method
includes step 100 which integrates a task activity platform with a customer process platform,
details of which will be provided. The customer process platform is located in a secure
environment or within the customer network platform or environment. The customer in this
case, can be a government, an organization or business that utilizes or wishes to utilize
business process outsourcing in order to complete tasks associated with confidential
information. A secure environment refers to the use of any system that implements the
controlled storage or use of information. The organization or business or government entities
have substantial control over the information, and access thereto, that is being processed and
stored therein as a result of suitable physical, electronic and legal safeguards, such as tamper
detection mechanisms, security protocols, confidentiality agreements. A non-secure
environment therefore includes any environment located outside of a secure environment
and may include a secure environment coupled to a non-secure environment. Some types of
non-secure environment include personal computers connected to the Internet via publicly
accessible communications link not controlled by an entity operating a secure environment
or mobile phones accessing data over internet. A secure environment includes a company
operating an Intranet to which only employees have access from secure communications
links. The details of the working of the task activity platform will be further described
hereinafter. In the context of this invention, the terms “network platform” and “networked

platform” can be used interchangeably and is described as a platform having an underlying



[0028]Figure 5 is a block diagram showing a configuration of a task activity platform integrated with a
customer process platform and a service provider network platform with business continuity support
from a data factory in accordance with an embodiment of the invention; [0029]Figure 6 is a block
diagram showing a configuratign %f ata k a tiviiéyapl tfo m integrated with a customer process
computer syst on_which, bo ardwar nﬁ]socf warte efus S O]it Il?hlrpose 0 nnm& .
platform, asefvice provider network platrorm and a third party network platform fn'accordance with an

embodimeipptit tierimreptions fO08figunecéds v dbhackdiak ramishoneing another configuration of a
multiple customer network platform and a common data capture factory for all customers created
within a third party network platform in accordance with an embodiment of the invention; [0031]Figure
8 is a bloclodagram of deondidgusatioinyoprtiask astivitygpdatfomith the customer process platform

physically by a server integrator on the task activity platform, as described in further details
later. This can be done through connecting the server integrator with a bus that is operatively
connected to the customer process platform. The customer process platform operates in a
customer network platform. The task activity platform is hosted by a service provider. The
service provider can be a business process outsourcing (BPO) unit or a third party
organization for delivery of business support requirements of the customer. By integrating
the task activity platform with the customer process platform, this provides significant
advantages in the form of data privacy protection and circumventing the dynamic, differing
and complex data protection laws of countries. The task activity platform is separate and
distinct from the customer process platform with each of them having its own host server,
processors and storage memory so that each platform can run independently on its own
without each other. It would be understood that a person skilled in the art would have
knowledge hosting a server and for the purposes of this invention, it would not be described
in detail. When both the task activity platform and the customer process platform are
integrated with each other, additional extensive customization or modification of the
customer process platform is not required. At the same time, secure, confidential
information in documents is protected because the confidential information in its entirety
remains within the secure customer network environment. The task activity platform is
physically located on the customer premises or on the data center that the customer process

platform is hosted.

[0039] The task activity platform is operated by a service provider to provide data
transcription services or other services as described above for the customer. The service
provider charges the customer for the use of its services or other forms of compensation
thereof. The service provider, in turns, distributes the tasks to a plurality of persons for
performing the tasks, receives the results and compiles the results and sends the assembled
task to the customer. The service provider also provides some form of compensation, in

monetary or other means, to the plurality of persons performing the tasks.



located outside of a customer network platform and within a service provider network platform in
accordance with an embodiment of the invention; [0032]Figure 9 is a block diagram of a configuration
of a task activity platform located outside of a customer network platform with business continuity

support fr Q data factary and within a service provider network platform in accordance with an
embodma S he inveNTOH TS G B0 s a Bl ATt ey ey e e e
accordanaaewstepan EmbbHdupantiof theinverftiona{0a3ddhemplany andoeliméingiemdadinets of the

present application will now b describeqnwlilth refelrepc : tlot e abovg-rrrlentioned t]| Lres. TAILED
DESCRIPCFEfBHl F%é%ﬂﬁcﬁee olli)gwalln%()alésgrlﬁ)trlgcr]? e geeﬁ%u ed erabodiments of the pré)sent ©
document contains input information containing at least a portion thereof which has
confidential information or information considered sensitive by the customer. A person
skilled in the art will appreciate that the document receiver can also be located outside the
customer network platform and some form of communication means is provided to enable
transmission of the digital images to the customer process platform. Once the document
receiver receives the filled document, the image of the filled document with input
information is captured. The filled document includes one or more digitally scanned images
of handwritten documents, hand-filled-in forms, forms with preprinted or typed information
or any other means of representing information on documents, such as a document having
pre-printed or defined regions for the entry of information. The image of the filled document
is compared to a predetermined template of the document. The predetermined document
template is created by a template creator. The template creator allows a user to define and to

execute rules for marking activities in an empty form. The activities include at least marking

out the defined regions for entry of information within the document.

[0041] Referring to Figure 2, when the activities have been marked out and
predefined in the template creator, and when an image of the form with input information is
compared with the predetermined template of the document, a separator module will
separate portions of the input information in each document and divide the input information
into a plurality of fields for each of the documents received. Each of the fields includes data
which has a context attributed to it. The context may have a characteristic of the data which
allows identification of the source or destination of the data, a relationship with other data or
a combination thereof. For example and as shown in Figure 2, the field can include a name,
address, age, social security number, identity card number, credit card number, etc.. It will
be appreciated that documents containing input information which do not contain secure or
confidential information can also be utilized. Such documents can be processed in the same
manner as documents containing input information of a secure, confidential nature. Such
documents may contain input information related to entity’s customer; its internal data or

third party data.



invention are described herein. It shall be apparent to those skilled in the art, however, that the
embodiments are not intended to be limiting to the embodiments described but merely as the basis for
the claims and for teaching one skilled in the art how to make and/use the invention Some details of
the embo%Bg saren des%rlbfeq dat len hegg asar%e n(gfgscs re \yﬁel l[i)rlelsent ve Ilsggso Pa ng]A
method of completing a k aSso&ia e W|t contl FirSimaton by a fty of PErsons’is
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of restricted ] access r&egg\é% C[? ulghlcl)(/i%cces&lble etw rl%lew eth ralflbt))(\évs fronflend user or
customer t6'SUbmit & complete G A imeRtasdocied with secure Snsitive o confidential m?ormatlon
and to ha\chsmeocmmlﬁiﬂﬂeddncenhenpmarmmw an k)theAHaeSnndlonmeecmnele Ruiveficiiant
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[0037]F|gure ‘l]zvﬁvlg larllnaesni%)lfl Altﬁ) A meth her o%r; (%r%jp e@ as aéﬂs:)ama%aé w(ll(t?h cgln?dentlal
|nformat|ome)subpfnc]nhfmmm0wm byiH pdmrzﬂlmyvcatfmrstondeﬂﬁfer thsl;&nsmiuﬂedlﬁmshemhbcdmmna human
being is c%%ﬁle ofé)ergorrlgmgre r%]sylvo |ch a computer %ei,ﬁc\ﬁgblwe%etgor ng & at. a[II orin an
effective and/or eq‘}llmenflwa)ffy suchas Uath et ry ot ten or otherwise mac ine unln?elfsglble
informatioappbiede IRA T dEtio fpabergankom imriﬂnaucsubtfwh@crqhucﬁu;saﬂallyﬁddocroa:mmbrr@tlons
thereof. T?‘%ﬁ‘e{f}‘)d |ncI 51?1 100 %’:‘a’ﬂffnh rateg ?htaﬁlﬁ r%cgh/gyﬁelgtforma\ll}llllirlil aﬁﬁt er
process platform Yatails of w (fIOBe pro fie customer process pI atform 1s focated in a
secure endlsesﬂmatwnhvnﬁorehh\adstohweﬂémmd(splmﬂi@ms swcbrhinothe entividiecudtdmklsidahis
case, can g 80pverment, AoraRzAtN oL Business hattiizes. rwishos igtlize husipess
process outsourcmg in order to compfete taske assomateg Wwith confidential information. A secure
environmehsasianstiorthef ude cﬂeidly systewbtlﬁlaldmpberﬁenthmemunlleopstdcagmmedset ahe
informatiop, ] ']gté)E%Q'zﬁ:'?é‘ Q”Bﬁ‘ %o%%%‘s’seé lnhogt RYHlies RAMESHRRIZNHaLGR dl‘”?'o%‘{ﬁr the

an atis u

information, access thereto, t eing processe stored therein as a result of suitable
physical, elawitoriiy aﬁ&b@dﬂ%fégmar@@tmm%hammndm wiedthdnisrheree thaity febdocols,

confidentiglty aQeRMENISic 2%8%& 0;%’1‘&2 %\’&rﬂg’lfléh%%ecfﬁfgdnﬁ HAERANYS jg{@&@%ﬂ&ﬁgsﬁted

outside of a Secure environment and may include a secure environment cou 0 a hon-secure
environments@oefteddtypes of non-secure envwonment include personal computers connected to the
Internet via publicly accessible communications link not controlled by an entity operating a secure
environment or mobile phones accessing data over internet. A secure environment includes a

company 6)&taling an IRerenangorgzhicty dngpeniplbyaesthed éusbee sectisies sevepel 30 mimumicgtions
links. The t?its‘ia%fﬁ%%"x (KB RGNS IARERSUYIRE PIaHRY é’%&ﬂ&i%%&ﬁ@?&ﬁ'%‘i‘d@%ﬁaﬁﬁf In the

context of this invention, t e terms "network platform" and "networked platform™ can be used
interchandwabinaridiieugbseribesuns e didefor dhavmgean umderingasompuest systenthen wikch both

hardware gnd, spivaie. GREXISS oL IR BH@H?@&E&H&%@Q ﬁPE'fﬁ%I'ﬁBo%EﬁQﬁ?Wﬁﬁ%é*§&l55ff&c‘.'f’sccess

via a network environment. [0038]The task activity platform is integrated with the customer process
platform contained in a second document such that a person receiving the task receives sub-fields

derived from multiple documents. In this way, the person working on the task will not be
able to determine or discern the input information in a logical or constructive manner that

will reveal the confidential information.

[0044] Once the sub-fields have been mixed, the sub-fields are selectively
distributed to any one of a service provider network platform, a customer network platform
or to a third party network platform, or a combination thereof. The sub-fields are distributed
to a plurality of electronic devices via each of the respective platforms, where each
electronic device is associated with a person. The persons include mobile workers or
workforce participants and may include independent contractors, students, employees of the
service provider or customer or the third party provider, or combinations thereof. In the case

where the sub-fields are distributed via the distribution platform on a service provider
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physically by a server integrator on the task activity platform, as described in further details later. This
can be done through connecting the server integrator with a bus that is operatively connected to the
customer process platform. The customer process platform operates in a customer network platform.

The task actjvity platform is hoste a service provider. The service provider can be a business
procese ST BER) U o Rt B TrL SR P sy i BICR QA Qapagiee:

requiremepitg fof ey cushemetwBykinteciiatinght d iaskactivity plsittommayvithsthdeysicmer protess
platform, this provides significant advantages in the.form of data privacy.praotection and circumventing
i et L e e G A B R
separate andldistoecpinomr thetcustdinder enapess Pldtfares witkie ashl gittipempeasdingl ikoowntbest
server, proce and.storage memory so that each platform can run ind denil its own
ot ca T PR on Bt e, SR RS ST o SRS Bk
hosting a senersanlddantthedpubposesctf thisnewentiortektwoelshpoigbeapebdiiizad Thelethittvdthien both
the task agctivity platform and the customer proc latform. are integrated with each other, additional
extonsive SRS I O SR o e L AR D PR e L some
time, secute;, donfblemvialphidomation iecdotmgnents gapretaatks Hhcawsektivecegrifitemptaatindorymnation in
its entiret;q,fremains.with'n lihe gecure customer netwo%k environment Thel.tfasli.activiw a’?ll tfP{m IS
. ave V%J‘ynl skill ‘'sefsOr other attributes S%C das e ucaUOl‘{%l 9 dalirications, a aD1l1ty
physically located onthe customer premises or oh the data center that'the customer process’platform
is hosted. §0939{iRhé&ytatkvadtipityduicttiohiclisldierateddstizesevich probdarstopydddsdatd and
ranscriptiop genees, gieraenices g dsecrihed ahove.far e fusiemer, The epige pigyider
charges the customer for the use of Its Services or other forms o compensa?ion thereof. The service
provider, idistmhs{idisplbitenthehasisagab phstahty@f @etsdsvior foe fonding theeftalsksaré seives the
results ang qmpligs (5. eshiis:and sends e asseniblediank ip e ustomer. The service provider
also provides some form of compensation, in monetary or other means, to the plurality of persons
performing the tasks. [0040]Referring again to Figure 1, an embodiment of the invention further

includes t p 110 of ing. i Informatian contaj | ingq fi
documentrﬂigsdr%'(;ﬁ9 eived bff‘%? o%:%%ng@'ﬁt rﬁég{l}\g)glr%}vi%‘?n Stﬁ%%%@t%%& %%%%égs?%?atat@rcr{ﬁ%ﬁ %‘zﬁtt;’[(?ioment
contains itiputcinformsatiprocontpliaiiigrat feastadiogtion thicraadf whitlhrhaey confieyntialinformttion or
informatio ide iti t A [ ' i regi t the
document e e B B o s
communicdtisibntedis the ghovd dedtyonetvadrle plaismisisiv seoflthe Widgitalial agedkeostheacustoynesy
process p . eiver recei il Jme ' illed
i i LI S RAE AR
scanned im’iag‘emofmndwm]érpldtf@umémtsimadaﬁﬁédlwmmﬁgyﬁ@}mwoimgﬂmihrefdi@sqwg@ .
informatiop, gr.any gther MeaAR.OFFRPTESANIBEININMANATRR JPAHMERIS.RIGRRS AdRRUNERt having
pre-printed or defined regions for the entry of information. The image of the filled document is
comparedb Bgpresherstygintdfesmpritelasr 1136 dodané e, ar ml}ﬂié@eqéﬁmmé@pd%@rfﬁéﬂﬂﬁe?ﬁm&te is
created by g{GMRIRIE SiSRIOLANCRMRIBiGH GRIPhaaNS.ASE RGRCRIHE SHRGHIRIUES for

marking activities in an empty form. The activities include at least marking out the defined regions for
entry of infoaasiorheiheithhecisvumenabiodse Prbfanihyg taskigirecxamnkan dhe wotivitiaplstp/erbeen
marked oyt andipresiefingd uihedanplate saaiR ROGNORNRAMAYR AR INM WikieAbta
information is compared with the predetermined template of the document, a separator module will
separate orgopiofthEinsanipftsimegiitich dheh dcirpidit Enediedectisenhpidriferndadnidto a
plurality of fidldsfor earh QbisdacHpeREgeaiRe. EREBOL e filds inciidesilata whichdigs a
context attributed to it. The context may have a characteristic 6f the data which allows identification of
the sourcd®tlestination of the data, a relationship with other data or a combination thereof. For
example and as shown in Figure 2, the field can include a name, address, age, social security number,
identity card number, credit card number, etc.. It will be appreciated that documents containing input
informatioPAHith do notiedrath Sttiveddr BBItIMERTaPInfIrAEROYiERISH BePtrrrsediiSHcror
documentéoqggs\aﬁl '0¢R358ShiRi R SAPR AR AR qﬁﬁgfpﬁ%ﬁeg@&ﬁw%w%@iﬁmmpf a
secure, confidential nature. Such documents may contain input information related to entity's
Customer;ngﬁma‘ne@g@gﬂmﬁgqg&@ datst level of selective distribution of tasks between a

customer network platform 10 and a service provider network platform 20. The task activity

platform 30 is integrated with the customer process platform 11 which operates within a
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[0042]Once the fields have been created, and as shown in Figure 3, a disassociator will next
disassociate the fields at step 120 into one or more sub-fields such that the context cannot be
discerned from the data within the sub-field alone. For example, when the disassociator further breaks
up a name such as John All mith info one or more sub-fields, such as.John in a sub-field, Allen in
anothor sqhHEE e SR 8 i s S HAR ERE o he & e A S (AT e G weer to
identify thagprerskn platfofurthetiieinaddiwie busintse inuarntion, thégukenipainows psiogle datmeand
FIRSTNAME  When the disassociilor s anplisd, FIRSTNAME I8 lurher brokenito firee sub-felds,
the first su -ﬂerpaacontalning lglAsR%pt%e §8condSb -Sﬁe conFalnlngIIE‘)I':rl@, and the % ird sup-fiel
containingattivityT pladisasStiCiatapthetietdye divides dhe fidld cintorseb frelassspthftiat the vidiwidual
sub-fields do,not inelude epough information far aperson fo.discern the, confidential information. The
disassociation o*%glﬁe ds irito Sub-fields Bﬁﬁe disaBSociatoris prede?ermlnec}1 atthe emplate
creation stagecdiheve\dysiaidasspaiatigr adquire Sfon¢hx diajdds depeneentegrdtoessanBitivitn of the
field and is predetermined by dhe customenL walke nherent hata field of greatapsensiiy to
data privac would be éléﬁSSOCiafae% INto a relative y greater Urnber of sub-tields, g&éﬁﬂesferring
again to Figupyly thebrsathoddalither inoitidesdapstem 139, dfieniisingesivifiplddron3d Gitd esxstaged
documents sg as, tq remove context fro e sub-fields. This canpe done through a mixer module
hich i e R e e B, R SRR e
contained tire anfétstaddbo clomee sewviite tipeosuderfigldsvodntalagdrin 28eddwdsdocuenenteden tieavarkerson
receiving the. task regeives sub-fields derived fram multiple documents. In this way, the person working
o he sk L Fo R I L e
manner thdiswitinteve gl thiervo rfid ehitiakenfarenptiond §0 v 4Oric p it sub2flelsi $ocated baendnitted, the
sub-fields are selectively distri d one,of a service provi network plaform, a customer
network pfeﬁﬁﬁﬁe% r %‘%X{ng rg(j ap{%a(ljlrli% r%tg}v?gryﬁhbﬁ%r%%g{g & rcggé%?%%?ioarﬁ%ﬁ%}éﬁf. al'ﬁ%ggﬁgﬂﬁgsl%re
distributed¢ceay piubalitydot elevttonicidevitésNia eakhahthe phapeoivid pratfolenshevheieieechl
e'ec.”.on'céjrgé.’ﬂfge%& &?ﬁ%?f&‘ﬁ%glévdéﬁ %‘aé?%ﬁfso&oﬂﬂ%s%ﬁsg&? IRGMgSHD %’8})‘3 x\foc?%%ﬁc'ng orklorce
participants andtay include independent contractors, tué)ents, employees of the Service provider or
customer destrebtisirebpuetyfprovideplomcoeiiddfliongGradedfOmwitagasd wiarexitremeabtficldskare
distributed, i SRR IO A OUHOR B P RINESLLS WA, BESARUS IRL O D AT e
participants may Bartlmpate by accessing the distribution platform via the network such as the Internet.
The tasksdneynzdad be geishathbyithehdistitittiodopiaziorm eonkenadridforoia participaelseiPlee @lectronic
devices used by the warkiaigemanisipaRtR.lchisle. SomRUNRE Jevices SHEMASIRRIARS: RRjaRea
computers, ﬁ%%he%d mobile dev?ées such as a mogﬁe ;I))Tmne, a smart phone Sr tablets.B]T%J;e electronic
devices alBltifciudbl badieectiblplicHe yvithtioxmmis saglinlg capasiniealoThdisdessieaiig dadidbecan be
any type gf,deyieq that anahlen aerklercaRANERIRIQ APTIDYNIGALWIth the distiRytion Riptform
for receiving or engaging tasks. The workforce participants may have varying skill sets or other
attributes, 18gere ds Balcafidrratagpediicanenbilevaimapiitpndbsttagb aktiyv oy whproddaswshigmate
differentialgs iaeon SUGHAUELHIASIIRYRE ARG Rk avalya edapit blzeakig SrigGlisly match the

tasks with the mobile workers. The distribution platform includes a job distributor (not shown) for

sending tHededs @mmﬁs@%r&%é@dsp@ﬁ% mvgebwnﬁﬁ@@d_)ftﬂm pagtiseiRatiteadks.
[0045]Altefnatiygiyd 3P VRO LG SUBHRIIS BN SAIBAEH ARAH B3OSR tomer process

platform 10, or to a combination of both. For example, the sub-fields may be sent to the

service provider network platform 20 or selected to be bypassed. The bypass module 36
distributes sub-fields to one or more persons within the customer process platform 11 or
customer network platform 10. The selective criteria for sending to the service provider
network platform 20 or to the customer process platform 11 is dependent on the nature of the
task or service level agreement agreed with the customer. For example, the bypass module
36 allows tasks required to be completed on a time-sensitive or urgent basis to be distributed
to a person within the customer process platform 11 so that the task can be completed

quickly within the turnaround time required by the customer. In another example, at least
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the customer process platform for sending to internal workers or employees within the customer
network platform. Alternatively, a portion of the sub-fields may be selectively distributed to the third
party network platform for sending to internal workers or employees of the third party network platform.
In the context of the desgrintion, the third par nepork piattarn s ainctuork platform faat s managed
by an external party engaged Dy the Service provider or the customer. The results of the performance
of the particslantaskaate réiseibacdydherespeeititnplatfonmemtrspepct SOpdmtbsmnt tovehdonipiler at
step 160. The results of the Rerfarmance of the, laske may nelude novzperfrmance of the ag or
other information, such as whether the person’is unable 1o perform the tasks; for example, due to
incompletdlor nyiprsdligibltuttat3q refuusdsplorgetsur-Hithéywidectailsr¢o deerfednuinar tabkewithinte
presc“bedpfé%&%h"&s@?&ﬁ@P."e I{egﬁé‘ﬁ?'%é”o?f Eﬂ&ref‘”ét%%ﬁ%tﬁ‘ﬁc g Sso%s’sfﬁr‘?%t%%mpi‘ﬁ?s and
reassembles; reassociating the context where necessary, and generates the overall task results.
[0046]FigunadbshpuwsranillesiPatiothiof die eenbiodiprentdet agrocds pltldarfor2fofmpletingiadashe
containing_inppt infopmation . Iuret.lit of persons. The embodiment d ibed hereinafter describes
iy 303 e oAt AR S s G Sl e
provider netaterkt platfahe 0-fTdidstasthabtivitypptatfomh @ isivite thrat@skwitin ¢thenclhisiostbe pubeess
platiorm 14 which pRerates Iilnin &. custamer etwark PIAUGIM, A9 sslomenBiagess plgiform is a
platform wi fin & customer networ pefélt orm Which allows BUSiness units of the company to process
data and ipfordatiersedandatioes eipplivations egaployedach tifeletsstomarypfooe sbelatfemwilthe task
activity p'ﬁggrm 1?’93&&?”?%{1‘&'}5 Q%tﬁl?tcfa%r”r‘gn‘é%%%g H{Q%ﬁé-sﬁ%i%tsf%'i@g%gu‘{ha RPN The
integrator 33. The server integrator 33 provides a means fof communication of data between two
physically &efpdnaierpltidnms . 2dotme¢hexsaieplied plusehe oihtegsaterthinokidéharny apews sdestrerintegration
framework; like Lo rigtary framework like MQ series or simply a web service call. As
mentione %‘Fg\?cls‘o%l&s{:%,n% éc?égsoa%l't?v%/{‘gﬁhbrm 30 is managed and hosted by a service provider. The
task activity platform 30 is operatively connected over the network to a service provider network
platform 2 14'12 servicg,provider. network-platfoym 20 is m g)lli) Senyice pro) i% - includes
a randomig)eor g and a %{lgtﬁ%utgoﬁgg}at%rmg&; Thle sg%cce%%?gﬁl er)éw%f\?/)voré p?l%t orrr\mé g{@%céated
outside th&agustonperseatvorihplaafenesdithed/ithire theriodstdradimeose ssodiatfodin is linzntoeatimgnt 12 is

received by A dae e PERVES LA RO P A PAlloRR B0l aRy g RRlVfigraheranting a
task and includes various modulestor performing the steps of creating the task as described above,
for exam pmiﬁhistépslnitomm%tw@ﬂﬂd@f(ﬁigdr@ Ihﬁgﬁa&éixmﬁpiéf, phetfiersk 3ty ttﬂa‘ﬂﬂ)ﬁﬁ 80rhas a
yenf'Cat'?%%%@%{%s%@t%ﬁ??&?ﬁ _ﬂfrﬁ&ﬁ%ﬁg&g‘?@%? AL PR AREIERE SATALRFIRIRG ¢ fhe Input
informatioh contained therein is unintelligible or incomplete. The verification module 32 can also be
located qmﬁﬁ@méttﬂm@r}m@ré@sgqﬂatﬁsiglfl\edIa%eﬂaﬂ@mivﬁytbasﬂﬁvmmméﬂme@lﬂﬁeegé)émtator,
disassociaiftleiif Wa-Makad, AbARKNGR HOeERARSFIReR It SeiflaRey HinaiERtL 120 and

130 of Figure 1. Each of the respective modules are run on the task activity platform 30 as separate

applicatiof@skwiwi@ach sneeidie t_(ijpé regivedy @@ﬁﬁé@é@@ﬂ%éﬁ@@ﬁﬁ@@@rﬁg@@@ﬁ@rﬁ@ﬂﬁ@nory for
storage of dafps ORamie R HeldS PRYGRESRFaRIR e BFR SRIGEIVERlY HIRHRYRE IR ’nione of

the service provider network platform 20 or the customer process platform 10, or to a combination of
both. For ekdheplaistheesutibfetesnpitsd ptosemens theauricthp rlidenhbuvogsprfsmyitobtielected

to be bypassgdiie AYpAS IS SR MRS subelds O9ne T MABIRIROS e

customer process platform'11 or customer network platform 10. The Selective criteria for sen
the servic€fptboidentislodblopirerin 2hese tacthe igsstorier prbiiessipihtdie the ideiaberrdefitcon the

nature of g3k QiReNISR, IRYELAHEEMENATIGRI WL e SHIMNSL FOE L aRRle- (he PyRass

module 36 allows tasks required to bé completed on a time-sensitive or urgent basis to be distributed
to a persoffwithhs thecemsiinie fisib e isiedréPmPPItaE that Mwrasi cad PestagpRase exirikhz within
the turnargpnd ime reaured Being SUSOMETomh 379INELEX@MP!S AL least one or more of the tasks
comprising sub-fields of input information contained in at least one document can be distributed to

persons within the customer process platform 11 while the remaining tasks can be distributed via the

distributiopoplafiorm 24 [ &IRCYOMIEHASMCES G BRHYRARHMANYIB3ERLSARYPARRES Ry lields

which are deemed unsuitable for the distribution platform 24. An example of such a sub-field includes

a signaturéCPRe sl ok salirrp o ik Ssheticeh fotidEmatifsNOpTaRIaHIr 2ol RipibA mixes
the sub-figlds from & Risraliyetd peBRRSrRm e dask-aRtNID: L IRHAMTRI9 HIMPNE GRRIRX from

the sub-fields such that a person who receives the task which includes the sub-fields will not be able to
discern th&aitritistecoptHaABOR ifforhtatBiUBRtansEd e dmiorms roidedha secderd REQRIdsE
protection against breach of data privacy from the mixer within the task activity platform 30. On further
randomizing, the sub-fields are distributed via the didtribution platform 24 to the selected plurality of
persons through the various electronic devices 40 connected to the network. [0047]Referring again to
Figure 4, in instances of non-performance of the assigned tasks to persons within a prescribed time

period, the timeout module 37 is immediately activated to send the non-performed assigned tasks
bhack to the tack activvityy nlatform 20 within the crictomer network nlatform 10 The tack activvityvy nlatform



[0048]Figure 5 illustrates another embodiment of a process flow which shows a second level of
selective distribution of tasks between a customer network platform 10 and a service provider network
platform 20 which further includes a data factory 50. The process flow and configuration of the
customer petwork piatiorm13.andhe service provider. network platiorm, 20,5 simiar ta tha, shown in
Figure 4. The operations of the verification, separator, distSsaciator mixer, ypass an fimeout
modules arpiing@adisastiwddesorbddyjrath enoréaedimgnpatalgsaph tHdetasksabtivitysptédtarim 30 is
integrated with the customer prqce, latform 11 by rver jptegrator 33. Wh ne or more
ocumenti UL P B e M e dT T e e g e SRS o
30, the digassecigiad di@dslare distrileuiad twasithe?. théhse mmeeoprovidelonetnenrk Radfonrc2@at to
internal workers 16 within the customer process platform 11 or the customer network plagform 10. The
differenceglx t lilee egn%:blg}?ﬁlén{egf ]lf{l%ru r244 ig %hgtr ?%%SS |§521sb§/oc% e%a?lgel §?évr§}?uﬁ attero 56 e%gi/e@e
distributeditenthectatd fackbrysOdicodiectdvithithee ervireiprquicdad eretwovkrilattofonn2 Q0Tdretservice
provider netwarl RIRfprm 20 canbe pcaicd wilin e same, pewor enviienment ar operafively
connected bver the network in difterent geograpeﬁi@af)focat%ns. The data factory g)dnlnclu es a bypass
module 36 htichantiie The dridclale8hwvlitcimbpdnaias i thewarhe thantier dsatsecpd seloaele 36
and timeoy oduls.ithin the. fask as ity Rlatlerm, 30, Indnsfances ofpen-periormance of e
assigned tas S'to the elecironic devices 48 within a prescri ed time perlog, e imeout module 37
operativelyatwionk gt tonth20d diizefactoige 50 @ndethestdistrib ptivfoprafioroar2 bad aanteddiatbly duotivated to
send the nopeformed assianedasis. baslsin g disiibution Riatform.24 Thedisiribyfipn.platform
24 then sesl%ctlvélly‘glstributest e non-per?grme agsigneg fasks 10 the task activity platform orto
the data factegiapliidor hedormaride ofathefaftmes aft tagdkddsyairtepas] workdes3b6anithintiine oustomer
network platfor and the internal warkers 58 within the data factaor. ithin the task activity
platform 3 ,Ogﬁrgée%t e Eﬁéa?ﬁﬁ%?é ééﬂ@%é@%@%& I\{/%ér?f?et(l]f3 g)g %?gég%%%%qgtgg?ﬁ%?ﬁj 8 ields and
mixed as daturiisbel tpskvidirsiy, phasfeub-fields mstasetsativein gistiibotettoobte ang pfecthsiskhtiomizer
module 22,0r t ta f r ithin th IV ider latfo t C mer
network p g%foe r%? tfogl\%a%ﬁg géy%gﬁﬂr%lg uf% §%y¥%8§éﬁ%’é€%ﬁ%%ﬁﬁg?% éﬂ&éﬁ d?%%:?b%égo%t?g%gch of
the variouscetianiad|toithdetaem tiwitiyrd thend aherdisti e itas Rl atf gem2dei savehadiatelme ot established by
(e Cuwometa e adantane of Roviding Acsieale dleURHON A His syl S91dp o MR Ghan el
provides cost advantages and efficiéncies for the customer, which translates to improved and better
customer pitiise Adfthrenerchdiantagesis bhsitl oosnodacusidareigecdussisric ehitswigasiizaional and
process regiiFsments p sk BUsRRSS Progassen A akihe seme ime withonibreach of data

privacy in outsourcing documents containing confidential information. [0049|Figure 6 1llustrates

another embdtﬁméﬁt\@ft@ilptbe@%tﬂﬁwrmtméhm@mhﬂr@l mdéh@figm@@imk@mﬁbi&iwﬁldptﬁQs
between gClSIMSY %FWWMHE"H%@as%oac%%?r\z}_’é‘fﬁﬂﬁ}’@b?rdﬁ%@‘fﬁé%ﬁ’&?ﬁiﬂé"b?ﬂe@@?}%&@'B%é?f’“ty

network platform 60. The process flow and configuration of the customer nétwork platrorm 10 and the

service provitiérdheanariqlatiorsedatisl Shitilaviditids sndwrindriguies BibrHeptperativn shef e
verification, $ePAALaf. JSARPARAIBLH NS inPVRASSrARY UTRAHEMAANIRTSS heRame 35 10A!

described in the preceding paragraph. The task activity platform 30 is integrated with the customer
process pl%ﬁf@fiﬁhimﬂwsargm@rqmégramwsgﬁ m&r@r@@m&@mm@m@l@a@&@&emd By the
dOCUme“t\ffaft‘ﬁlé’%_(/ﬂa‘%%&l![&cﬁés‘?ﬂeb&i%ﬁ&@ﬁ‘Ei@t%ﬁ‘%ﬂ}}{iﬁ%fﬁ%rmsﬁ%&%ndﬂé%ﬁﬁﬁ%P’tﬁg jiglgzare

distributed to eithér the service provider network platform 20 or to internal workers 16 within the

customer phaeeds pladpentant on fthe g&@v@nﬁéﬁh@e&%bmr@ﬁﬁ@ﬁﬂﬂ@l@@f@qﬁéqh%miwmmithm the
third party etyyek aigd %Oa%gﬁh@fgjﬁﬁﬁﬂﬂ?g DEMRAVLNERIBEEST Lewhandiceriiguiatippiiyihe

embodiment of Figure 5 and that of Figure 6 is having another level of selective distribution of the
tasks via &MReEapsp e oMRspladioirecs Ardppélifderics deeribedurarsid Waely Hanrersplatform is
a networkipiaHarm that iz FeRLAGEH LYsBR RUCANARL BRI ANGRART Dih e SRIVICE (REUIdRMRY: the
customer. By adding another level of selective distribution of tasks, this provides customers with a
minimum SHRFRIBKEE JfSsOrgIEZRiB1 b RIBARSATE USRS dortinUity PIsHMIFgPIRGESIStHEdadk activity
platform 3@.onge dheplraliti e figldschaye baep yaYfied. meratatarbif %ﬁ%ﬁi@ﬁs'n&&ﬁ%ﬂ?dS_ and
mixed as described previously, the sub-fields are selectively distributed to any one of the randomizer
module ZZ%inﬁ@&&Faff%fBW% within the service provider network platform 20 or to the customer
network platform 10 via the bypass module 36. A portion of the sub-fields distributed via the bypass
module 36 can be selectively distributed to internal workers 16 within the customer network platform
10 or to the third party network platform 60. The sub-fields will then be subsequently distributed to the
internal workers within the third party network platform 60 or to workforce participants engaged by the
third party provider. The criteria in determining the Hstribution to each of the various modules or
platforms is dependent on the nature of the task or the service level agreement established by the
customer. Once all the results of the performance of the assigned tasks have been received by the

task activity platform 30, they are compiled by the compiler and sent to the customer process platform
11 for annrovval 12 and noc<ctina 10



[0050]Figure 7 illustrates another embodiment of a process flow for multiple customers where each of
the customers share a common data capture factory 65 within a third party network platform 60. The
individual customer network platforms 10 are operatively connected to a service provider network
D ) 2 i Pt Rk AR R0, EARAATE oL ehak pltiprme 10 fnoludes
a task activity platform d%n]iegra ed Wit the respecr:rflve customer process platforms T y a server
integrator G {nzvshotvelddthen diseioutinorefdasksnientgecane « etsivattby¢heodb qumfenbreldeiver and

processed by the individual task activity plaforms 30, the disassociated fields are distributed to the
FandomizSF A S 0 L SR R S A PR ) e i e
disassocidled figids cneigeladiive lyf distributedrio thetwieknplagforke riwititinttire seviceepoowider
network playform. 20,910, spuraltyof elagifonic devices 49 a e distibution mlattorm 24 For
example, in Instances of non-performance of the assign&d tasks by the electronic devices within a
prescribedd¢paaperibshstveitirng ontxerotypa syiindei actva ied dares sen ththrameonsybriotasedtadsigned
tasks to the data factory within tH(e rvice provider network platform 20. Once the results of the
performan ot e Hae A ke T e e e S RS S0, they
are sent tptbesophtiomdaiabyaptareciactegr66rdithW ke tnizcdpardyerkivvonkptatfbane 6@.ciMed task
activity platform daes the first level of randomization. It can then sepd the tasks to.either, of the three
platformsa)gin{c% tfﬁig %lé?gr'}gc %(?(f/lzw hifr’lfilthaen iPéoﬁg?tg)?%rO\)/]idElF reﬁ("%(sellgveaébt a léa&lﬁfggﬁio%gbf{]%
disassociatedsfiettts ahtaldmdoenized Hiekds [dhetheo ritfo reevpar ticipades perionniplg tthentadkeare unable
to derive any meaningful information from the tasks they ar signed to. having a comman data
factory for ekt L0 WEHE, K B AGARE B ARSI . X Tiea pat
economiegleffsvald At dffitienoiesiehdingktuscosthanvhntdyed pritysicessrprotedzimg @btiVhies. The
results of t rformed are sent to each of the individual customer process platforms,
0B B o S e e P Sy
located outsitiefdfitheechistdraenpetwdrkr fabnh seBclihe dstinetbuligfittic ke siarethiadparityed
directly to {05, Sepvis iRy KT NChQ RRMALN RQu TS ARk BERY NRIARITL0. 6N R IRiegiated with
the service provider network platform 20. Alternatively, the modules such as the veritication, separator,
disassocigtbtfenixethain ds conpiedniod ate sxeesnapplicttiongagething e thersispvipwprdarider tetwork

platform 20,93 SoTNAYAN SLUNRMIEOISS CaRBGI NG ERAAEI MU BAEINRRIYA

network platform 20 or the t activity platform 30. The iguration a
customer wibutsouiwepartstdithislisiness podesdirmgtecthensemit dyriovides ishithapthenoustomer

only receivog e dssermpledarcompiied fogymsnt. The prsermbled sampied dosument may

include instances of bypassed sub-fields and non-performed or comp?ete assigned sub-fields for
sending toéneepted. Wworerat@lohthe wusiddsemgrovasd maimnﬁiubﬂ.n%éﬂ}lﬁémm sfbhieidsainbled ‘
documents&n%t%?@QlﬁglﬂQ&lﬂW YRAsFIRer R ARRONRIR: 330 Posting 1 PP DS Gystamer. 1t will
be appreciated that although only one customer network platform 10 is shown in Figure 8, more than
one cu_stothersn@tmmxrpmﬁsrnﬁwmmehff@rmtﬂ@ sarifetbastesienar @mkeméamrh%rvmgyebe _
Operaﬂve'}sﬁ%9%95991&03%1;%&5B\ft?%lm%@%B%\éﬁeekd%ﬁﬁf&iwd%%%&%m&t'%ahka%scamé21F'gure

9 illustrates’ another example embodiment of a system for completing a task containing input
informatiopelgtavplbirdistyipmtpéisomicmntivodem ddinehinthe customuristisukrplasiaaefirer bosiness

processing UAFHPRSAQ MARGRAG RN 86! THIG S6NIE AR R NS Wark-RlRpr MRS capaple of

receiving documents from more than one customer process platform 10. The customer process
platform 1theardaafrorarkees saihencthe diffe rertcustvionk: Pinde e ) oIt th& eiikfiebstip EtEdEm 22 and

the task agyiycRon e SiYanda! shoWRIFIGNIR Eratd AS deseibaslabovs lidher

preceding paragraph. However, inistead of sending bypassed sub-fields and non-performed or

incompletéhassigaes Boduies 8 RIpdenany dsnatsianilAlchecnatarated tigstathar phecesyigideneh via the
bypass madhlg 36 2actibesHEe syt Moddgoifcre eV e RipreAdRUBAIRIAS A& sentie the

employees 28 or sub-contracted workforce participants of the service provider. [0053]Fidgure 10is an

illustration2dfiansystesks denadeeaitsssed Py the Hsknakiyy thieplatform 30, they are compiled by the

compiler and sent to the customer process platform 11 for approval 18 and posting 19.

[0050] Figure 7 illustrates another embodiment of a process flow for multiple

customers where each of the customers share a common data capture factory 65 within a

15



method according to an embodiment of the invention. The system configuration includes a customer
network platform 10, a service provider network platform 20 located in a different geographical location
and operatively connected over the network to the customer network platform 10, and a task activity
platform 30 infegrated with a customer process platform 11 within the customer, network platform. The
service prgglr(ﬁferg ﬁ% OF t%?gffo?%t The udeqj][%én |§‘f1r|8tq315]%io%u|% a Srrmn%iv Wi icﬂl%?r%rg? includés a
processinggeavieebncbarcendnunicativicsgmeetddihseprock gdntpaareeraet aivesd pixdyetdsifookn the
]EaSk aC“V'é}fa‘%%%%fo%B.aé)aé’PV 8 the network and.a fandamizer g %%’%‘fhe a2;yrper mp v f'}ﬁo%%b%ﬁe'ds
rom numerous documents received from multiple ‘customers to furthér remove context from the
sub-fields inthgraodmitiniteticnserizer costooches proetworkifitentace nd agokedisteigpuator &% gending
tasks to the workfogse pariicipants trough cledhionic. deyiesiconnected (o (e senvios provider
network pFa Orm over the network. m this emboaiment, Stask ac |\}Ry plat?orm '5sHn egrated with
the custorhgrtheoneseighiatfoask ddriwithiplthBoustdtneha divaeskqiatidfinld atfhditaskuaadivitytidatform

30 includes an applicatign,seryer, database servey or file server. depending on the volume qf tasks for
o R AR 8 (3 RORE R RIS Y ATRA Y SRR E e

associator, mixer and compiler module &°Uesciibed
previouslyththdifasrctipais dofithds task sattovitye ky aliforindal darttizeicemblnedridth futioticths efrttiee

customer §r%t¥¥8é‘r< Hé%‘vt&f&ri?%}%f%%ﬁ %“or%ct%oa‘sgﬁ’f}% (lf distrpy }89@8‘%‘;%%% 2048 E{éd!ﬂ&? NG
business support requirements of the customer and-vice versa. For example, the compiler module may
be run on phefousthe Foretwankpiiatio rms k@ s dothedinpecivrawaddeyph dsemsdglednatie dystbener

network plgtfarm, 10,may. similafly.oe rn; é‘dtﬁrenge’é‘ﬁ%% %%Vhdﬁ%?%‘?tWScﬁ‘ﬁlB'.atf@”E %} 1&?&11( uglity
manager module manages the quality of the performandée of the tasks provide e workforce
participantend hdagueneparérrager feegsddsteslintootibgotatistratotyr b5 |thevitebe @ppearedethat
various othgr m difigﬁii SN gglea% ti 0 (gf t};fhgp Iligati n Xvill P appare tto th r illed in
{ . . { 1 80S RS
the art aftélr r‘gggin% t 8 %rego?%g dlscgorSlSJlrle W?t out%%epogﬁ?n% r(g)m tee gplﬁf?eangsscopevo%t%e
applicatiomeapi étlid jntbndedithduallltstichanodifipdaiémsnantDadaptations tomethvithinescbipe of the
appended, gie v GhAIMS wiyrl yi TISIRIHLE! SRMPIREA SRSk AR RSN It by 2
plurality of persons comprising the following steps of:
does the first level of randomization. It can then send the tasks to either of the three
platforms. Since the data factory within the third party provider receives at least a portion of
the disassociated fields and randomized fields, the workforce participants performing the
tasks are unable to derive any meaningful information from the tasks they are assigned to.
By having a common data factory for multiple customer network platforms 10, the third
party provider is able to achieve economies of scale and efficiencies leading to cost
advantages in business processing activities. The results of the performed tasks are sent to

each of the individual customer process platforms.

[0051] Figure 8 illustrates an embodiment of the process flow where the task activity
platform 30 is located outside of the customer network platform 10. The scanned digital
images are transmitted directly to the service provider network platform 20. The task activity
platform 30 can be integrated with the service provider network platform 20. Alternatively,
the modules such as the verification, separator, disassociator, mixer and compiler modules
are applications running on the service provider network platform 20 or a combination of the
modules can be running separately on the service provider network platform 20 or the task
activity platform 30. The advantage of this configuration allows a customer to outsource part
of its business processing to the service provider such that the customer only receives the

assembled or compiled document. The assembled or compiled document may include

16



integrating a task activity platform with a customer process platform; receiving a first document
from a document receiver operatively connected to the customer process platform, the first document
containing input information associated with confidential information; separating the input

information, i, he first document i & plurglity of fields, each al.he plurality,of flds nelyding a
portion of the input information; ISassoclating each ot the pluratity of fiefdls such' that éach of the
plurality okéediissis@ idisasgosiated fiétd ofv iereinstbmcligassecigikdftiatd 19 cOp@xtétedand the
non-discernabl {r the confidential information; selectively distributing the pluralit
Cianssoo AR TR 15 ATy Oh e AR e s e AR Y B attorn
or a third plaetyusetmverkipleifobmapprteiated mhbirdtiom gherelyf ptivectastnircluetimgrimpéadiomoni® is
disassociated fields to be p rforme?b the plurality of persons distributed thereto:; transmitting the
tack from TR Fob ARV AT o e 5 e B A e h A L dom o T tne
plurality otpsrsoas dorgdifteraancesafitiee tagkshe opestsivingoaspordes foidheparéoprands of the

task via the Flur%lriﬁga%%?le%%diﬁ%%%\ﬁf?s b%ft?a%ﬁ‘é‘s‘( activity platform over the network from the

respectivenﬁ atfor Istribute 8’;10Il compiling the responses for the tasks into a compilation

document within the customer network platform, the compilation document being similar to the first

document G181 YT, G S RN ST Mg 2oy
customer procéssqiaiiony andithiafiaskasioctvity plaploriibein pocated Withmstrentostioner;, bework

platform. customer outsources its entire business processing functions to the service provider. The
service provider network platform 20 is capable of receiving documents from more than one
customer process platform 10. The customer process platform 10 can be from the same or a
different customer. The setup of the distribution platform 22 and the task activity platform
30 is similar to that shown in Figure 6 and as described above in the preceding paragraph.
However, instead of sending bypassed sub-fields and non-performed or incomplete assigned
sub-fields for sending to internal workers of the customer process platform via the bypass
module 36 and the timeout module 37 respectively, the aforesaid sub-fields are sent to the

employees 28 or sub-contracted workforce participants of the service provider.

[0053] Figure 10 is an illustration of a system configuration setup of performing the
method according to an embodiment of the invention. The system configuration includes a
customer network platform 10, a service provider network platform 20 located in a different
geographical location and operatively connected over the network to the customer network
platform 10, and a task activity platform 30 integrated with a customer process platform 11
within the customer network platform. The service provider network platform 20 includes
the distribution platform 24 which further includes a processing server and a communication
server. The processing server receives sub-fields from the task activity platform 30 over the
network and a randomizer module 22 further mixes the sub-fields from numerous documents
received from multiple customers to further remove context from the sub-fields. The
communication server includes a network interface and a job distributor for sending tasks to
the workforce participants through electronic devices connected to the service provider
network platform over the network. In this embodiment, the task activity platform 30 is

integrated with the customer process platform 11 within the customer network platform 10.
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3. The method according to claims 1 or 2, further comprising a step of sending non-performed
assigned tasks to internal workers within the service provider network platform, the non-performed
assigned tasks being tasks for which no response is received from the plurality of persons distributed
thereto within ﬁEea?p‘%&?%‘?'R G ré‘adi-nclu%eé‘-aﬁ*‘a%gié%gt‘&fg %8%%%"'8% t&%&é@%&% %%é“&*r‘?é
comprising a’step or sending non-performea assig asks to intéernal workers within the customer
process plédferainghembe-paforngdaaksifyngdfaskspcingftasks fisrofvthic Rapartesp dirsssiscieeejved
from the plurality of persons distributed thereto within a prescribgd time period. . The method
acoording T e 1O B1aE e Moimine g & St Cmang Hor B Tinel s ol MBS o

internal wotkdgrsmwisitircanthbicct patiynoé twohk fplatfons ,th éhn anperiormetvagsighadtaske beitig tasks

for which no response.is received fro e ality of, persons djstributed thereto within a prescribed
L merio e B R B e A ST Do
receiving ithputisttoneratoivikenvasae Eondxaoql m eint; codpilding ddeléenpiay infonmatiothéromttinecsecond

document into a.plyrality of fields; disassociating,the input informatjon from the seco d(ilo ument into
ol 7% 5 R e R R et
document duohayhatuladly distilbutinghtheedisaspooiatednikalds kb oh 2@l diatityuafipersansgethe one
of the plurality of persons rgceives;disasgociated fields from the firgt and second documarnts.

participants. The queue manager feeds tasks into the job distributor.

[0054] It will be apparent that various other modifications and adaptations of the
application will be apparent to the person skilled in the art after reading the foregoing
disclosure without departing from the spirit and scope of the application and it is intended

that all such modifications and adaptations come within the scope of the appended claims.
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7. The method according to any of the above claims, further including the steps of selecting at least a
predetermined number of sub-fields for sending to internal workers within the customer process
platform. 8. The method according to any of claims 1 to 7, further including the steps of selecting
at least a @'ﬁgﬂ\zlrénined number of sub-fields, sending the at least predetermined number of sub-fields
to a third party network platform for sending to internal workers within the third party network platform.
9. The method according to any of the above claims, wherein the service provider network platform
includes a randomizer fqr mixing t lurality of sub-fields.received from the task activity platform such
that e aach of the plurAI RS b e Sl et I A b AR e
confidentiakméoratigmising theGollbwinetkepd at.cording to any of the above claims, wherein the step

i I&Is }pl_to at least two

of disassociating each of the plurality of fields includes divcﬁin the plurality of f
disassociated fields, ea%:#e&r #%%\?%5%? 3&81& g#s%{:%%l ﬁl'-:? gqﬁ)ﬁrgﬂ&fﬁ%y%sssg *Set of the plurality of
fields such that the infonewziiangra the tsidesatof frrenpiutadityneh fiedcs carupet e eliscenmedidrtbtm each

sub-set alone. Ohe method accl0{ in t?h%nflli %[etge abov claiégs .Whereiq the%

th 1c]i1's;r er proces atfo fg T ument ¢qQntaining . .in 1n osrtegtf())];l
distributing the task from the distnbution p atform includes the sefep ot ellléggtind)?he perf(r)lrmance of

the tasks with respsstistcdMehstafel oftthledisassociated fields with one of the plurality of persons.
disirbutor o pertorm the B DE R L e R DTty 5 Ao o BRI St
according to anya@tthef divopbicihisns{ (idldsenthind rgeyppoftcaonmypitingitipe tredponsesntor the performance
ol e e el o oL PREINA N SENE R L AR R
any of the abovefotaimss, avhersiocthe dtegdfwherein the disassociated field is context-free and non-
discernable from the confidential information;
selectively distributing the plurality of disassociated fields to any one of a
service provider network platform, the customer network platform or a third party
network platform, or to a combination thereof, the task including one or more
disassociated fields to be performed by the plurality of persons distributed thereto;
transmitting the tasks from the respective network platforms to a plurality of
electronic devices associated with the plurality of persons for performance of the
tasks;
receiving responses for the performance of the task via the plurality of
electronic devices by the task activity platform over the network from the respective
platforms distributed thereto;
compiling the responses for the tasks into a compilation document within the

customer network platform, the compilation document being similar to the first

document containing input information.

2. The method according to claim 1, wherein the task activity platform
includes a server integrator operatively connected to the customer process platform, the
customer process platform and the task activity platform being located within the

customer network platform.

3. The method according to claims 1 or 2, further comprising a step of sending

non-performed assigned tasks to internal workers within the service provider network
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integrating a task activity platform with a customer process platform includes replicating the step of
integrating a second task activity platform with a second customer process platform. 15. The
method according to claim 14, wherein a common data factory is operatively connected over the

network to ea f the first and second customer process platforms, the common data factory being
located withi rchl%%ﬁHlpgr’&/ Hgg/_\%erligoﬁ aﬁﬁo r%]s.mgned3 tascks Sbglng tarﬂd Por ngﬂ no response ¥s
received from the plurality of persons distributed thereto within a prescribed time period.

4. The method according to claims 1 or 2, further comprising a step of sending
non-performed assigned tasks to internal workers within the customer process platform, the
non-performed assigned tasks being tasks for which no response is received from the

plurality of persons distributed thereto within a prescribed time period.

5. The method according to claims 1 or 2, further comprising a step of sending
non-performed assigned tasks to internal workers within a third party network platform, the
non-performed assigned tasks being tasks for which no response is received from the

plurality of persons distributed thereto within a prescribed time period.

6. The method according to any of the above claims, further comprising the
steps of:

receiving input information from a second document;

dividing the input information from the second document into a plurality of fields;

disassociating the input information from the second document into the plurality of
fields; and

mixing the disassociated fields of the first document and the second document such
that upon distributing the disassociated fields to one of a plurality of persons, the one of the

plurality of persons receives disassociated fields from the first and second documents.

7. The method according to any of the above claims, further including the steps
of selecting at least a predetermined number of sub-fields for sending to internal workers

within the customer process platform.

8. The method according to any of claims 1 to 7, further including the steps of
selecting at least a predetermined number of sub-fields, sending the at least predetermined
number of sub-fields to a third party network platform for sending to internal workers within

the third party network platform.

9. The method according to any of the above claims, wherein the service

provider network platform includes a randomizer for mixing the plurality of sub-fields
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received from the task activity platform such that the each of the plurality of sub-fields are

removed from context and non-discernable from the confidential information.

10. The method according to any of the above claims, wherein the step of
disassociating each of the plurality of fields includes dividing the plurality of fields into at
least two disassociated fields, each of the at least two disassociated fields including a sub-set
of the plurality of fields such that the information in the sub-set of the plurality of fields

cannot be discerned from each sub-set alone.

11. The method according to any of the above claims, wherein the step of
distributing the task from the distribution platform includes the step of delegating the
performance of the tasks with respect to at least one of the disassociated fields with one of

the plurality of persons.

12. The method according to any of the above claims, wherein the distribution
platform includes a job distributor to perform the step of distributing tasks to the plurality of
people.

13. The method according to any of the above claims, wherein the step of
compiling the responses for the performance of the tasks include a compiler operative to
receive the results of the performance of each task, and the compiler assembles the

responses into a compiled document.

14. The method according to any of the above claims, wherein the step of
integrating a task activity platform with a customer process platform includes replicating the

step of integrating a second task activity platform with a second customer process platform.
15. The method according to claim 14, wherein a common data factory is

operatively connected over the network to each of the first and second customer process

platforms, the common data factory being located within a third party network platform.
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