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(57) Abstract: In this information processing method: identification information from a first server is used to acquire
user allergy information, the allergy information including an allergy reaction amount of the user for each of multiple
ingredients; and an individual menu for the user corresponding to the allergy information is generated on the basis of menu
information and the allergy information, the menu information including information indicating one or more ingredients
included in each of multiple dishes and the amount of each ingredient. In the generation of the individual menu, an
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ingredient for which the allergy reaction amount is at least a reference value is identified, as an allergy-causing ingredient,
from the menu information. The individual menu includes dishes obtained by reducing allergy-causing ingredients from
the dishes included in the menu information. The individual menu is transmitted to an information terminal.
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