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ABSTRACT 

The present application discloses an electronic payment service processing 

method and device, and an electronic payment method and device. The service 

processing method includes: receiving, by a server, a first service information set 

needed for electronic payment service processing, to perform the electronic payment 5 

service processing; determining whether the electronic payment service processing 

fails, and if yes, determining, based on a type of the electronic payment service 

processing failure, whether to generate a re-payment entrance, where the re-payment 

entrance can be associated with a second service information set, and the second 

service information set is formed after a corresponding element in the first service 10 

information set that causes the electronic payment service processing failure is 

adjusted; and after generating the re-payment entrance and receiving an instruction 

indicating that the re-payment entrance is triggered, performing the electronic 

payment service processing by using elements in the second service information set 

and a third service information set, where the third service information set is a 15 

difference set of the first service information set and the second service information 

set. The methods and devices improve user experience. 


