
The invention relates to a system (1) for electronic orders and payments by
means of a communication network (6), such as a telephone network. A
facilitating unit (2) comprising a voice response system (21) and a
communication server (22) makes it possible, with the aid of simple
subscriber equipment (8, 10) and a smart card (9), to order services and to
effect electronic payments. The facilitating unit (2) is designed so as to
be readily scalable and expandable. Preferably, it is also possible to
revalue a smart card (9) by way of the system (1) of the Invention.    


