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SYSTEM AND METHOD FOR DETERMINING AND 

DISPLAYING QUEUE WAIT TIMES 
 

 
 

ABSTRACT 

 
A queue wait time estimation system includes a processor and a memory 

having instructions stored thereon. Executing the instructions causes the processor to 

receive a first input via a first queue monitoring mode, wherein the first input is 

indicative of a first queue monitoring characteristic of at least one queue, and also causes 

the processor to receive a second input via a second queue monitoring mode, wherein the 

second input is indicative of a second queue monitoring characteristic of the at least one 

queue, and the second queue monitoring mode is different than the first queue monitoring 

mode. Executing the instructions also causes the processor to determine, based on the 

first queue monitoring characteristic and the second queue monitoring characteristic, at 

least one estimated queue wait time corresponding to the at least one queue, and also 

causes the processor to output the at least one estimated queue wait time. 
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