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LG 46” Television - $100

FIG. 7B

LG 46” Television %z%

705

LCD Television
Manufactured by: LG
Serial Number:
Product ID:

9991283383822
SR 00432

801334662340

\\\‘&\\%

FIG. 7A
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Receive a request for support of a product, where the request
may be received from a one-touch application installed on a
mobile device of a user (or website, community forum, etc).

!

In response to the request, identify the product and publications
associated with the product.

2202

!

Offer the customer an option of the publications that may
contain a solution of the problem.

PCT/US2012/033401

FIG. 25

>

2503
Publication? No
2504
Present the publication, including a one-touch button.
2505

One-touch? Yes

Contact the support center.

2507

A
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