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Receive a user’s service request data v 402

Derive index i1dle time / 404
/ 406
Retrieve a service provider’s estimated 1dle time data for
the user drop-off location at the user drop-off time
/ 408
Compare the 1index 1dle time data and the service provider’s
estimated 1dle time data and generates a comparison result
410

Generate, 1n the one or more data records, a quantum /
modifier based on the comparison result

412
Transmit data relating to the /

modified quantum to the user

Fig. 4
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