~

Receive a first biometric feature of a first target object transmitted by the first
server, and store the first biometric feature of the first target object into a
biometric feature database

Invoke a biometric feature collection device to collect a second biometric
feature of the first target object in response to a pickup operation of the first
target object for accessing an electronic locker

Y ~

Match the second biometric feature of the first target object with first biometric
features stored in the biometric feature database

Perform identity authentication on the first target object and transmit a pickup
payment request to the first server when one of the first biometric features
stored in the biometric feature database matching the second biometric feature;
and transmit a first opening instruction to a target electronic storage
compartment corresponding to the first target order in the electronic locker, to
control a locker door of the target electronic storage compartment to be opened
after receiving a payment success response returned by the first server

FIG. 1

1/8

S100

S101
v ~

S102

S103



/ S200

Receive a first biometric feature of a second target object transmitted by the
first server, and store the first biometric feature of the second target object into
a biometric feature database

Invoke a biometric feature collection device to collect the second biometric
feature of the second target object in response to a parcel sending operation of
the second target object

Y ~

Match the second biometric feature of the second target object with first
biometric features stored in the biometric feature database

Perform identity authentication on the second target object and transmit a
parcel sending payment request to the first server when one of the first
biometric features stored in the biometric feature database matching the second
biometric feature; and transmit the second opening instruction to an available
electronic storage compartment in an electronic locker to control a locker door
of the available electronic storage compartment to be opened after receiving a
parcel sending payment success response returned by the first server
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Receive a first notification message transmitted by the first server

l / S301

Transmit, in response to a target electronic locker indicated by the first
notification message, a first biometric feature of the first target object to a first
electronic device connected to the target electronic locker

$302
v ~

Receive a pickup payment request from the first electronic device, deduct a
pickup cost of the first target order, and return a payment success response to
the first electronic device
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