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(57) Abstract: A method of determining network performance of metering devices in communication with a root node (200), comprising
exchanging messages (300) between the root node (200) and the metering devices; storing (302), in a live log memory (210), log
entries indicative of the messages exchanged; continuously copying (306) the log entries to a back-up log memory (212), when the
log entries stored in the live log memory reach a storage threshold; deleting (308) the log entries stored in the live log memory (210)
once they have been copied to the back-up log memory (212); continuously determining, using the log entries stored in the back-up log
memory (212), a frequency of messages exchanged, continuously storing, in a performance summary memory (214), data indicative
of the determined frequency of messages exchanged and using that data to determine whether one or more of the metering devices are
experiencing network performance issues.
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