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CLAIMS 

 

1. A method for service processing, the method comprising: 

detecting a device type of an electronic device to display interaction data; 

obtaining an instruction processing rule corresponding to the device type; 

obtaining, based on the instruction processing rule, a device interaction instruction initiated 

by the electronic device, wherein the instruction processing rule corresponds to the device type;  

converting the device interaction instruction into a unified interaction instruction;  

processing the interaction data by invoking a service processing mode corresponding to the 

unified interaction instruction obtained through conversion; and 

providing the interaction data for the electronic device for display. 

 

2. The method according to claim 1, wherein detecting the device type of the electronic 

device that displays interaction data comprises: 

initiating a query request corresponding to the device type for the electronic device;  

receiving device type description information fed back by the electronic device based on the 

query request; and  

determining the device type based on the device type description information. 

 

3. The method according to claim 1, wherein the instruction processing rule comprises an 

instruction acquisition rule used to obtain the device interaction instruction initiated by the 

electronic device, and an instruction set conversion rule used to convert the device interaction 

instruction into the unified interaction instruction. 

 

4. The method according to claim 1, wherein the instruction processing rule comprises: 

receiving a correspondence among a device type, a device interaction instruction, and the 

unified interaction instruction that are sent by a development side device, and configuring the 

instruction processing rule based on the correspondence. 
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5. The method according to claim 1, wherein the unified interaction instruction comprises a 

coding scheme corresponding to a plurality of different device types.  

 

6. The method according to claim 1, wherein the electronic device comprises a personal 

computer, an intelligent end-user device or a virtual reality device.  

 

7. A device for service processing, the device comprising a plurality of modules configured 

to perform the method of any one of claims 1 to 6. 

 

 


