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-2/6 30 Search Find reports based on one or more of the following fields:
Earliest report number: I Most recent report number: Date ^ Distributor:
Distributor code: End customer: I End customer code: Heat number: Steel
grade: Carbon code: I Supplied product: Source of material: R I Customer's
complaint: I T I 0 I 32 Product type:  I F ailure stage:  



Characterisati As hot rolled Bend test  Customer's co Bending Bolt
Formation  Cold heading Cold Heading and Bending Product type: Cold heading
and nail point formation  Descaling process Failure stage: Drawing Drawing
and Stranding  Characterisati I I to ^ 0 FIG. 2 1 9 SEP 2005 -3/6 40 ^x
Main Menu I Search I New Report I Edit Report I Delete Report I Reference
Tables I Help I  Logout Subject Reference number: Subject: Date: Please
ensure the drop down boxes have all the options you need before you start
to key in  data. Since adding a new item of dropdown boxes will cause the
screen to refresh. Any unsaved information will be lost. 45 Subject Steel
grade Steel product Total tonnage 1 er of size affected (MT)  



SWRH 42A ~Wire rod(r)Not applicable  Change rows Undo changes Next 42 44
Save and Continue 47 48 Report Number I Subject I Complaint I Sample I
Characterisation Tests I Chemical Composition I  Carbon Segregation I
Mechanical Properties I Metallographic Examination I Inclusions I Findings
I  Comments and Recommendations I Figures I Report,Preview 49 46 FIG. 3 19
SEP 2005 - 4/6  50 0 SUBJECT Subject I I Steel grade Supplied product Wire
rod Size (mm) Total tonnage affected (MT) SWRH 42A NATURE OF COMPLAINT: ro
uct type Wheel spoke wire I 



Wheel spoke wire 1 5.5 Customer's complaint Not available [!ending -
Crack/Peeling on extern- ra ius Head crack(s) uring~co odT rming Complaint
details: Cracks happened during cold heading of wire. s  I Related sample 7
F 1 During bending (by 90 degrees), external bend radius shows phenonmenon
of surface cracking/peeling. END CUSTOMER: INITIATOR: QC FIG. 4 1 9 SEP
2005 -5/6 61 Providing a user-input page having one or more  selectable
term input fields for viewing on a  display of a user workstation, the
user-input  page being provided upon determining access  rights of a user
requesting the user-input page. 60 62 Displaying a menu when each of the
',V 63 selectable term input fields is actuated.  Receiving from the user
workstation user 



input corresponding to at least one user-64 selectable term, each of the
user- selectable term being selected from a different selectable term input
field of the selectable term input fields. V Processing, in response to
actuation of an [ ,~ 65 indicator, the user-selectable term based upon a,
function associated with the indicator and displayed on the user input
page. FIG. 5 19 SEP 2005 -6/6 70 18 24a ` ~ 71 72 -1~ H- 74 4 - t t- t t 0-
73 75 I 176  12 TL.,20 16 FIG. 6 


