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(57) Abstract: The purpose of the present invention is to provide an information processing device capable of generating
comments that meet the needs of a user with a high degree of precision. An information processing device 10 comprises: a
personal data store (PDS) unit 12 that stores user data and outputs the stored user data; a conversation unit 11 that acquires
user data through a conversation with a user, and stores the acquired user data in the PDS unit 12; and a matching unit
13 that acquires catalog data including information about products and services from a business system 30, generates a
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comment for at least one product or service from the catalog data on the basis of the user data output by the PDS unit 12,
and outputs the generated comment to the user.
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