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Event Display Method and Apparatus

Technical Field
The present disclosure relates to the field of communication technologies, and

particularly to event displays methods and apparatuses.

Background

In a process of communicating with a peer communication party, a local communication
party may wish to view preset events related to the peer communication party, to understand a
situation of the peer communication party, or a relationship with the peer communication
party.

As functions of communication applications become more and more abundant, not only
communication functions are supported, but also group processing functions such as mail,
approval, attendance, etc., are supported. As such, preset events as mentioned above also have
various types, which can help a local communication party to better understand relevant
information.

However, each function in a communication application is relatively independent to
each other. A local communication party needs to find corresponding function entries,
manually triggers the function entries to start corresponding function pages, and searches and
views related preset events in these function pages, thus resulting in a problem of low

inefficiency.
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Summary

In view of the above, the present application provides a method and an apparatus for
displaying events, which can simplify user operations of a local communication party and
improve the processing efficiency when the local communication party wants to view or
process preset events related to a peer communication party.

To achieve the above objectives, the present application provides the following
technical solutions.

According to a first aspect of the present application, an event display method is
provided, which includes determining preset events related to a proc; and displaying
description information of the preset events in an expedited processing page associated with a
communication page of the peer communication party in a centralized manner when the
communication page is in an open state.

According to a second aspect of the present application, an event display method is
provided, which includes determining a type of relationship with a peer communication party;
obtaining preset events related to the peer communication party according to the type of
relationship; and displaying description information of the preset events in an expedited
processing page associated with a communication page of the peer communication party in a
centralized manner when the communication page is in an open state.

According to a third aspect of the present application, an event display method is
provided, which includes showing a chat page with a peer communication party, a blank area of
the chat page including a page callout identifier; displaying a historical chat record with the

peer communication party in a message display area of the chat page when a first downward
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sliding operation is detected on the chat page and the first downward sliding operation is not
related to the page callout identifier; calling an expedited processing page associated with the
chat page when a second downward sliding operation is detected on the chat page and the
second downward sliding operation is related to the page callout identifier, and displaying a
historical event set of a preset type in the historical chat record in the expedited processing
page.

According to a fourth aspect of the present application, an event display apparatus is
provided, which includes a determination unit to determine preset events related to a peer
communication party; and a display unit to display description information of the preset events
in an expedited processing page associated with a communication page of the peer
communication party in a centralized manner when the communication page is in an open state.

According to a fifth aspect of the present application, an event display apparatus is
provided, which includes a type determination unit to determine a type of relationship with a
peer communication party; an event acquisition unit to obtain preset events related to the peer
communication party according to the type of relationship; and an information display unit to
display description information of the preset events in an expedited processing page associated
with a communication page of the peer communication party in a centralized manner when the
communication page is in an open state.

According to a sixth aspect of the present application, an event display apparatus is
provided, which includes a page display unit to show a chat page with a peer communication
party, a blank area of the chat page including a page callout identifier; a record display unit to

display a historical chat record with the peer communication party in a message display area of
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the chat page when a first downward sliding operation is detected on the chat page and the
first downward sliding operation is not related to the page callout identifier; and an event
display unit to call an expedited processing page associated with the chat page when a second
downward sliding operation is detected on the chat page and the second downward sliding
operation is related to the page callout identifier, and to display a historical event set of a
preset type in the historical chat record in the expedited processing page.

As can be seen from the above technical solutions, the present application collects
preset events related to a peer communication party and collectively displays the preset events
in an expedited processing page, so that a local communication party does not need to
specifically find and trigger a function entry of each function, thus helping to simplify user
operations and increase processing efficiency. At the same time, since the expedited processing
page is associated with a communication page of the local communication party with the peer
communication party, the local communication party can open and view the expedited
processing page conveniently and quickly when communicating with the peer communication
party, and view and process corresponding preset events, thereby further simplifying the user

operations and improving the processing efficiency.

Brief Description of the Drawings

FIG. 1 is a flowchart of an event display method provided by an exemplary embodiment
of the present application.

FIG. 2 is a flowchart of another event display method provided by an exemplary

embodiment of the present application.



10

15

20

FIGS. 3-16 are schematic diagrams of interfaces for displaying a preset event according
to an exemplary embodiment of the present application.

FIG. 17 is a schematic structural diagram of an electronic device according to an
exemplary embodiment of the present application.

FIG. 18 is a block diagram of an event display apparatus according to an exemplary
embodiment of the present application.

FIG. 19 is a flowchart of still another event display method according to an exemplary
embodiment of the present application.

FIG. 20 is a schematic structural diagram of another electronic device according to an
exemplary embodiment of the present application.

FIG. 21 is a block diagram of another event display apparatus according to an exemplary
embodiment of the present application.

FIG. 22 is a flowchart of still another event display method according to an exemplary
embodiment of the present application.

FIG. 23 is a schematic structural diagram of still another electronic device according to
an exemplary embodiment of the present application.

FIG. 24 is a block diagram of still another event display apparatus according to an

exemplary embodiment of the present application.

Detailed Description
In order to describe the present application in further detail, the following embodiments

are provided.
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FIG. 1 is a flowchart of an event display method provided by an exemplary embodiment
of the present application. As shown in FIG. 1, the method is applied in an electronic device,
and may include the following steps.

Step 102: Determine preset events related to a peer communication party.

In the present embodiment, the peer communication party performs operations based
on a communication application to generate corresponding preset event(s). The
communication application can support communication functions, and can also support group
processing functions such as approval and attendance, or other functions. Correspondingly, the
preset event(s) related to the peer communication party can include at least one of the
following: communication events related to communication activities, for example, a call event,
an instant messaging event, etc., and group processing events related to the group processing
functions, such as an approval event, a project information reporting event, etc., when group
processing functions are included in the communication application corresponding to a
communication page. Groups in the present application may include various types such as an
enterprise, a school, a government agency, and a troop, which are not limited by the present
application.

The communication application may only support communication functions.
Alternatively, the communication application may support communication functions and group
processing functions at the same time. For example, the communication application may be a
group communication application, such as an enterprise instant messaging (EIM) application,

“DING Talk”, etc. Apparently, the present application does not impose any limitations thereon.
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In the present embodiment, the preset events related to the peer communication party
may be determined by using at least one of the following methods: automatically extracting
preset events that are of a preset type and are related to the peer communication party from
recorded historical events; and determining preset events that are of a preset type and are
related to the peer communication party from detected real-time events; creating preset
events related to the peer communication party according to a customizing operation of the
local communication party in an expedited processing page. For example, a corresponding
customizing function button may be added to an expedited processing page, so that the local
communication party can customize corresponding preset events by triggering the customizing
function button, thereby recording events that cannot be generated or selected automatically.

In the present embodiment, a client of a communication application is installed on an
electronic device, and the communication page, the expedited processing page, etc., can be
presented through the client. The preset events related to the peer communication party may
be proactively obtained by the client. Alternatively, a server corresponding to the client may
notify the client after the preset events related to the peer communication party are obtained
thereby. Alternatively, the preset events may also be determined by other means, and the
present application does not impose any limitations thereon.

In an embodiment, the preset events related to the peer communication party may be
related to the peer communication party itself only, such as an activation date of an account
the peer communication party, a change of group attribution information, and the like.

In another embodiment, the preset events associated with the peer communication

party may be related to the peer communication party and other users. For example, when the
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local communication party views the expedited processing page, the preset events may include:
a first type of event between the local communication party and the peer communication party,
for example, a management event of the peer communication party by the local
communication party, etc., and a second type of event between another communication party
(which is different from the local communication party) and the peer communication party,
such as management events of the peer communication party by other communication party,
etc., where the local communication party has a browsing permission for the second type of
event.

The local communication party can obtain a browsing permission for the second type of
event in multiple ways. For example, when the local communication party belongs to a same
group of the other communication party, and has group ownership information that is
inconsistent with that of the peer communication party, the local communication party can
obtain the above browsing permissions by using at least one of the following methods:

The local communication party obtains the browsing permission for the second type of
event when configured to communicate with the peer communication party on behalf of the
other communication party. For example, the local communication party and the other
communication party are both assumed to be procurement personnel of an enterprise AA, and
the peer communication party is sales personnel of a supplier enterprise BB. Originally, the
other communication party makes purchases and connections with the peer communication
party, and generates a corresponding second type of event. In this case, the other
communicating party necessarily has the permission to browse the second type of event. After

the other communicating party resigns from the enterprise, the local communicating party is
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assigned to replace the other communicating party to make purchases and connections with
the peer communication party. As such, the local communication party can obtain the original
browsing permission of the other communication party to realize presenting and viewing the
second type of event.

A management level of the local communication party is higher than that of the other
communication party. For example, when the local communication party is a leader of a
department of the other communication party, the local communication party can browse the
second type of event between the other communication party and the peer communication
party, to facilitate realizing management within a group.

The local communication party is given the permission to browse the second type of
event by the other communication party. For example, the communication application can
provide configuration options to the other communication party, so that the other
communication party can assign the browsing permission to the local communication party. For
example, when the other communication party and the local communication party are
colleagues in a same department, this helps mutual assistance of the two parties in a work
process and helps to improve work efficiency.

In the present embodiment, when respective group ownership information of the local
communication party and the peer communication party is inconsistent, for example, the local
communication party and the peer communication party belong to different groups, the preset
events may include all preset events of the preset type that are related to the peer
communication party, so that the local communication party can fully understand conditions of

the peer communication party. When respective group ownership information of the local
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communication party and the peer communication party is consistent, the preset events
include preset events to be processed that are of the preset type and are related to the peer
communication party. For example, when the local communication party is a department
leader of the peer communication party, the preset events to be processed may be an approval
request sent to the local communication party by the peer communication party, so that the
local communication party can process the approval request in a timely and convenient manner.

Step 104: Display description information of the preset events in an expedited
processing page associated with a communication page for the peer communication party in a
centralized manner when the communication page is in an open state.

In the present embodiment, in response to detecting that the communication page is in
the open state, the expedited processing page may be synchronously displayed to collectively
display the description information of the preset events. For example, in response to detecting
that the local communication party starts the communication page, the expedited processing
page can be started synchronously. Alternatively, in response to detecting that the local
communication party starts the communication page, corresponding preset events can be
further examined, and when preset event(s) to be processed is/are included, the expedited
processing page is synchronized and displays the corresponding pending event(s) to be
processed. Otherwise, the expedited processing page may not be started synchronously.

Apparently, when the communication page is in the open state, the local
communication party can also actively trigger a display of the expedited processing page. For

example, the expedited processing page can be switched from a hidden state to a displayed

10
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state when a preset triggering operation for the communication page is detected, to display the
description information of the preset events in a centralized manner.

In the present embodiment, the expedited processing page may include multiple modes
to facilitate different display purposes. For example, when the expedited processing page is
displayed in a detail mode, all preset events can be displayed collectively on the expedited
processing page in order to facilitate a full browsing of the local communication party. When an
abbreviated mode is used to display the expedited processing page, preset events that are to
be processed in the preset events are displayed on the expedited processing page, so that the
local communication party can quickly view and process the preset events to be processed
without performing a search from among a plurality of preset events, thereby improving
processing efficiency.

Furthermore, when the communication page is in the open state, if an occurrence of
any preset event is detected, description information of the any preset event may then be
displayed on the expedited processing page when the expedited processing page is in the detail
mode. When the expedited processing page is in the hidden state (the local communication
party can perform a triggering operation on the communication page to invoke the expedited
processing page in the detail mode), the expedited processing page can be displayed in the
abbreviated mode, and of the description information of the any preset event is displayed on
the expedited processing page, so that the local communication party can conveniently view
and process the any preset event in time while occlusion and influence of the communication

page are minimized.
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In the present embodiment, when the triggering operation of the local communication
party for the any preset event in the expedited processing page is detected, a preset operation
for the any preset event may be performed. For example:

In one case, a detail page of the any preset event can be called up, and details of the any
preset event are shown in the detail page.

In another case, when the any preset event is a preset event to be processed, the local
communication party is an initiating party of the preset event, and the peer communication
party is a processing party, a reminder message for the any preset event can be sent to the peer
communication party. When the preset event is a preset event to be processed, and the local
communication party is a processing party of the preset event, and the peer communication
party is an initiating party, preset processing can be performed on the any preset event. For
example, when the any preset event is an approval event, the local communication party acting
as an initiating party may initiate a reminder message to the peer communication party by
triggering the approval event. The reminder message may be a DING message supported by the
DING Talk, for example. Alternatively, the local communication party acting as a processing
party can directly complete processing of the approval event by triggering the approval event,
such as approval passed or failed, without switching to a corresponding approval page, which
helps to simplify user operations and improve processing efficiency.

In the present embodiment, a description label for the peer communication party may
be displayed in the expedited processing page to mark the peer communication party. Content
of the description label may be related to at least one of the following factors: user information

of the peer communication party, such as group ownership information of the peer

12
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communication party, the preset events related to the peer communication party, such as a
number of orders sent by the peer communication party in the past, and a label configuration
command of the local communication party for the peer communication party. In other words,
the local communication party can implement a label customization of the peer communication
party through the label configuration command, so that the local communication party can
implement a corresponding management control.

As can be seen from the above technical solutions, the present application collects
preset events related to a peer communication party and collectively displays the preset events
in an expedited processing page, so that a local communication party does not need to
specifically find and trigger a function entry of each function, thus helping to simplify user
operations and increase processing efficiency. At the same time, since the expedited processing
page is associated with a communication page of the local communication party with the peer
communication party, the local communication party can open and view the expedited
processing page conveniently and quickly when communicating with the peer communication
party, and view and process corresponding preset events, thereby further simplifying the user
operations and improving the processing efficiency.

For the sake of understanding, a handling process in an enterprise scenario is used as an
example hereinafter to describe the technical solutions of the present application in detail with
reference to FIG. 2. FIG. 2 is a flowchart of another event display method provided by an
exemplary embodiment of the present application. As shown in FIG. 2, the local communication
party and the peer communication party are assumed to be user A and user B respectively. The

method is applied in an electronic device used by the user A. The electronic device is equipped

13
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with a DING Talk client. The DING Talk client specifically implements an event display function
of the present application during a running process. The method may include the following
steps.

Step 202: Determine preset events related to the user B.

In the present embodiment, the user A and the user B are assumed to use device 1 and
device 2 respectively. The device 1 and the device 2 are installed with DING Talk clients
respectively. By running the DING Talk clients, the user A and the user B can realize
communications through the device 1 and the device 2, and complete the event display
function of the present application.

In the present embodiment, the device 1 can actively determine preset event(s) related
to the user B. Alternatively, the device 1 can initiate a request to a DING Talk server, so that the
DING Talk server can push preset event(s) related to the user B to the device 1, to allow the
device 1 to display the preset event(s). Apparently, the device 1 can also determine preset
event(s) related to the user B by other means, which are not limited in the present application.

Step 204: Detect whether a communication page with the user B is opened.

In the present embodiment, the user A and the user B can conduct communications via
any communication type. For example, when the user A and the user B conduct
communications by means of instant messaging, the above communication page may be an
instant messaging session page for the user A and the user B, and the instant messaging session
page may be the one shown in FIG. 3.

Step 206A: When a preset triggering operation on the communication page is detected,

the process proceeds to step 208A. Otherwise the process continues to perform detection.

14
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In the present embodiment, a text of “slide down to view work contacts” and an icon of

““~” for example, can be displayed at the top of a message display area of the communication

page as shown in FIG. 3, to provide guidance for a triggering operation of the user A. Therefore,
the user A can complete such preset triggering operation as mentioned above by making a
downward sliding touch gesture at the top of the message display area. Apparently, the preset
triggering operation may also take other forms, which are not limited by the present
application.

In practice, the sliding (i.e., downward sliding) operation as described above is also
applied to other functions in related technologies. For example, a chat page as shown in FIG. 3

is taken as an example. The top of the chat page includes a page callout identifier such as a text

of “slide down to view work contacts” and an icon of “~". As such, when a sliding operation

performed by a user is related to the page callout identifier, for example, when a starting point
of the sliding operation is located at the page callout identifier, an expedited processing page of
the present application may be called. When the sliding operation is not related to the page
callout identifier, for example, the page callout identifier is located in a blank area of the chat
page, a historical chat record between the user A and the user B may be displayed in the
message display area of the chat page. Therefore, the user can realize various message display
purposes through the chat page by simply distinguishing between ways of execution when a
sliding operation is performed.

Step 208A: Show an expedited processing page associated with the communication

page.

15
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In the present embodiment, after the user A performs the preset triggering operation
on the communication page shown in FIG. 3, a transfer to an expedited processing page as
shown in FIG. 4 is made. The expedited processing page shows descriptive information of
preset events related to the user B. In other words, when the communication page as shown in
FIG. 3 is in an open state, the expedited processing page is in a hidden state. When the preset
triggering operation is detected, the expedited processing page can be considered to be
switched from the hidden state to a display status as shown in FIG. 4, to collectively display the
description information of the preset events related to the user B.

When the user A completes the downward sliding touch gesture, the expedited
processing page may pause with a degree of completion of the touch gesture, so that the user
A may generate a feeling of operation that “the expedited processing page is dragged by the
finger”, thus helping to enhance the experience thereof. When a distance that the user A slides
down is less than a preset distance, the expedited processing page automatically retracts and
returns to the hidden state. When the distance of downward sliding exceeds the preset
distance, the expedited processing page may automatically be opened to a full extent to

maintain the display status even if the finger of the user A is removed. When the user A wants
to return to the communication page, a “-~." icon is displayed at the bottom of the expedited
processing page as shown in FIG. 4, indicating that the user A can retract the expedited
processing page by performing a touch gesture of sliding upward on the expedited processing

page, to return to the communication page as shown in FIG. 3. Apparently, the present

application does not limit ways of how the page is returned.
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In the present embodiment, as shown in FIG. 4, when description information of a
plurality of preset events is displayed in the expedited processing page, these pieces of
description information may be arranged according to a corresponding time sequence of
occurrences. For example, a reverse order is arranged according to a time sequence in FIG. 4, so
that the user A can view the most recent preset events more conveniently. Apparently, the
description information of the preset events may be arranged in other orders. For example,
preset events of a type of interest that is configured by the user A may be arranged first, and
preset events of other types are arranged thereafter, so that the user A can view the preset
events of interest more conveniently.

Through the above embodiments, when the user A wants to complete any operation
related to the user B, a communication function with the user B can be completed on a
communication page, as long as the communication page for the user B is entered.
Furthermore, an expedited processing page is accessed through the communication page, and
thereby other functions related to the user B (for example, a group processing function such as
approval) can be completed on the expedited processing page, without the need of repeatedly
switching between function pages such as the communication function and the group
processing function. This greatly simplifies operations of the user, and improves processing
efficiency.

As shown in FIG. 4, various types of historical events can be included in the expedited
processing page. The preset events that are shown in FIG. 4 are described in detail hereinafter
from multiple perspectives.

1) Way of creating a preset event

17
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For sake of description, an example of notifying preset events to the DING Talk client of
the electronic device of the user A after the DING Talk server determines the preset events
related to the peer communication party is used.

In an embodiment, the DING Talk server may record preset events associated with each
user separately for each DING Talk client used by the respective user. For the user A, the DING
Talk server may select preset events that are of a preset type and are related to the user B
which acts as the peer communication party from among recorded historical events, and push
the selected preset events to the DING Talk client of the electronic device of the user A.

For example, as shown in FIG. 4, when the user B creates an order on “07/25 15:25”, the
DING Talk server can record such historical event as “07/25 15:25 B created an order”.
Therefore, when the user A opens the expedited processing page as shown in FIG. 4, such
historical event can be displayed in the expedited processing page as a preset event as
described above.

In another embodiment, the DING Talk server may create a preset event related to the
peer communication party according to a customizing operation of the local communication
party in the expedited processing page.

For example, a “@ Add visit record” option may be included in the expedited processing
page as shown in FIG. 4, so that the user A can trigger the option to create a visit record related
to the user B, and use the visit record as a customized preset event associated with the user B.
In practice, since the “visit” is done face-to-face by the user A and the user B, the DING Talk
server cannot automatically make a record. Therefore, the user A can actively create a

corresponding preset event through an option of customization as described above. Apparently,
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the present application does not impose any limitations on a type of option of customization.
Any preset event that the DING Talk server can or cannot record can be customized and created
by the user A in a similar manner.

Apparently, in addition to manual addition, for a preset event that the user A thinks is
not important, such preset event may also be deleted from the expedited processing page, so
that only historical events that are of interest and important to the user A are displayed in the
expedited processing page, to facilitate the user A to view and manage thereof.

2) Associated users of preset events

In an embodiment, an associated user of preset event(s) of the peer communication
party may include the peer communication party himself/herself only. For example, as shown in
FIG. 4, the expedited processing page includes a preset event of “07/25 15:56 B modified
contact method”, and the preset event is only related to the user B himself/herself.

In another embodiment, the preset events may include a first type of event between
the local communication party and the peer communication party. In other words, associated
users of the first type of event are the local communication party and the peer communication
party. For example, as shown in FIG. 4, the expedited processing page includes a preset event
of “08/10 15:08 B created an order”, the preset event is triggered by an order creation
operation of the user B. The order needs to be handled by the user A. Therefore, the preset
event is associated with the user A and the user B at the same time.

In still another embodiment, the preset events may include a second type of event
between another communication party and the peer communication party, wherein the local

communication party has a browsing permission for the second type of event. In this case,
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associated users of the second type of event are the other communication party and the peer
communication party. For example, as shown in FIG. 4, the expedited processing page includes
a preset event of “07/22 13:56 C and B conducts communications via a designed telephone
line”. The preset event is a communication event between the user B and the user C, and thus
is associated with the user B and the user C at the same time.

In an exemplary scenario, the local communication party and the other communication
party belong to a same group, and group ownership information of the local communication
party is not consistent with that of the peer communication party. In other words, the user A
and the user C are both assumed to belong to an enterprise AA, and the user B belongs to an
enterprise BB. In other words, the user B belongs to an “external contact” as shown in FIG. 4 for
the user A and the user C. For example, the user A and the user C are salespersons of the
enterprise AA, and the user B is purchasing personnel of the enterprise BB. By adding the user B
as an external contact in DING Talk, the user A and the user C can achieve fast communications
through DING Talk, thereby saving communication costs and improving communication
efficiency.

In this case, the user C and the user B are assumed to have made connections at the
beginning. Therefore, based on operation activities of the user C, communications between the
user C and the user B, etc., sequentially form events of a second type, such as “07/15 10:30 C
adds B as external contact”, “07/15 10:30 C marks B as...” as shown in FIG. 4. When the user C
cannot continue to connect with the user B to complete the sales due to resignation or the like,
FIG. 5 shows a “permission management” entry in a contact information page of the user B

(apparently, the entry may also be located in other manners, other locations, which are not
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limited by the present application). The user C can enter a permission management page shown
in FIG. 6 through the entry, and select another user that he/she wants to replace
himself/herself in the permission management page. For example, when the user C selects the
user A by selecting “transfer responsibility to A” in a menu window shown in FIG. 7, the user A
can thus be allowed to continue to implement sales interactions with the user B, and replaced
as “current complex person” as shown in FIG. 6. Apparently, such process can be recorded as a
preset event of “08/08 15:45 C resigns, A takes over to deal with B” as shown in FIG. 4. As such,
the user A obtains a browsing permission of the second type of event. In other words, the local
communication party obtains the browsing permission for the second type of event when
assigned to replace to the other communication party to communicate with the peer
communication party.

Apparently, the local communication party can also obtain the above browsing
permission by other means. For example, the user C is assumed to select the user D in FIG. 6, a
formed menu window may include “transfer responsibility to D” and “share with colleague D”
options similar to those shown in FIG. 7. When the user C selects the “share with colleague”
option, the user D can obtain a browsing permission for the second type of event between the
user C and the user B, and the user D does not need to be responsible for sales interactions
with the user B. The above process can be recorded as a preset event of “08/08 12:02 C shares
B to D” as shown in 4. In other words, the local communication party can be given the rights to
browse the second type of event by the other communication party.

In addition, when the local communication party and the other communication party

are in a group scenario, the above browsing permission can be obtained when a group
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management level of the local communication party is higher than that of the other
communication party. For example, when the user E and the user C belong to the sales
department of the enterprise AA, and the user E is the department head of the sales
department, a determination can be made that a group management level of the user E is
higher than that of the user C, because DING Talk can obtain enterprise architecture
information of the enterprise AA. Therefore, different from the manner in which the user A and
the user D obtain the browsing permission, the user E can directly obtain the browsing
permission of the second type of event between the user C and the user B, without the need of
the user C to transfer the responsibility or allocate the permission. Similarly, the user C can also
obtain a browsing permission of a second type of event between other department members
(such as the user A, the user D, etc.) and the purchasing personnel such as the user B. Details
thereof are not repeatedly described herein.

In this case, the user A is assumed to be a person in charge of the user B in the
embodiment shown in FIG. 4. The user D obtains a browsing permission granted by the user C,
and the user E obtains a browsing permission as the department head. Therefore, “this
information is only visible to D, E” can be displayed at the bottom of the expedited processing
page as shown in FIG. 4, to send a prompt to the user A, to provide a better sense of
information security to the user A.

3) Applicable scenarios for preset events

In an embodiment, the technical solutions of the present application are applicable to
communication scenarios, and the preset events related to the peer communication party may

include a communication event related to a communication activity. Furthermore, the
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communication event may include multiple types, such as a call event, a contact addition event,
etc.

For example, as shown in FIG. 4, the expedited processing page includes the following
event “07/22 13:56 C communicates with B via designated telephone line”, i.e., a call event
between the user C and the user B. Similarly, any type of communication event other than a call,
such as an instant messaging event, a mail communication event, etc., can generate a
corresponding communication event, which is not limited in the present application.

In the expedited processing page shown in FIG. 4, the following preset event “07/15
10:30 C adds B as an external contact” may also be included, i.e., a preset event about the user
C adding contact information of the user B to an address book. In practice, the user C can
complete the above-mentioned call event or other event only after a contact addition event is
completed, and thus the contact addition event belongs to the above communication event.
Apparently, in addition to communication events in a cross-group scenario shown in FIG. 4, the
above communication scenarios are also applicable to any other situations, for example, a
corresponding group communication event when the local communication party and the peer
communication party belong to a same group, or a corresponding communication event that is
not related to a group when the local communication party and the opposite communication
party do not belong to any group.

In another embodiment, the technical solutions of the present application may be
applied to group processing scenarios, such as an enterprise management scenario. The preset

events related to the peer communication party may include a group processing event related
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to a group processing function when the group processing function is included in the
communication application corresponding to the communication page.

If the user A is assumed to belong to the AA enterprise, the address book supported by
the DING Talk as shown in FIG. 8A not only includes contact information that is not related to
groups such as “DING Talk friends”, “mobile phone address book”, “my group”, etc., but also
includes contact information in group scenarios related to the AA enterprise, such as contact
information within groups of the AA enterprise corresponding to “organizational structure”,
and “external address book” corresponding to groups external to the AA enterprise (i.e.,
contact information that does not belong to the AA enterprise).

If both the user A and the user D are employees of the sales department of the AA
enterprise, i.e., the user D is an internal contact of the user A. In this case, the user A can call an
expedited processing page as shown in FIG. 8B through a communication page with the user D.
The expedited processing page includes preset events related to the user D, and the preset
events include a group processing event. . For example, as shown in FIG. 8B, the expedited
processing page may include a historical event of “reimbursement: DING Summit - Chongging
Station...” for a group processing function “reimbursement approval”, a historical event of
“time-off: annual leave...” for a group processing function “time-off for approval”, a historical
event of a “log: weekly report...” of a group processing function “project weekly report”.

In practice, although a communication application in related technologies includes
multiple group processing functions, each group function is independent of each other. A user
needs to find and start a corresponding function entry, so that group processing events can be

viewed and processed on a corresponding function page, and thus a process thereof is very
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complicated. Using the technical solutions of the present application, the user A can
conveniently call up an expedited processing page shown in FIG. 8B through a communication
page with the user D, and a centralized display is performed on various group processing
functions in the expedited processing page. The user A can directly perform operations, such as
viewing and processing, on group processing events that are displayed, greatly simplifying user
operations and improving the processing efficiency of related preset events.

By comparing the expedited processing page in the cross-group scenario shown in FIG. 4
and the expedited processing page in the intra-group scenario shown in FIG. 8B, different
presentation modes of preset events can be employed in different scenarios in the present
application.

When respective group ownership information of the local communication party and
the peer communication party is inconsistent, i.e., corresponding to the cross-group scenario
shown in FIG. 4, the preset events displayed on the expedited processing page may include all
preset events of a preset type that are related to the peer communication party, so that the
local communication party can know conditions of the peer communication party in a timely
and comprehensive manner.

When respective group ownership information of the local communication party and
the peer communication party is the same, i.e., in the intra-group scenario shown in FIG. 8B,
there is no need to browse preset events understand the other party because the local
communication party and the peer communication party belong to a same group. Therefore,
the preset events displayed in the expedited processing page may include a preset type of

preset events to be processed that are related to the peer communication party, such as an
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unresolved reimbursement event, a request approve event, and a project weekly report event
in FIG. 8B to improve the convenience of mutual collaboration between users within the group,
thereby increasing work efficiency.

It should be noted:

Other than scenarios such as cross-group and intra-group, the technical solutions of the
present application can also be applied to scenarios that are not related to a group. If the user
A and the user G do not have an external customer relationship and an internal colleague
relationship, but simply have a friend relationship, the user A can then call up an expedited
processing page shown in FIG. 9 through a communication page with the user G. The expedited
processing page can include preset events of a preset type that are related to the user G, for
example, a historical event of establishing a friend relationship “07/15 10:30 scan code to add G
as a friend”, a monumental historical event “07/22 13:56 a call duration with G reaches 100
minutes”, etc., which can represent a development history of the friend relationship between
the user A and the user G, thus helping to improve the user experience.

Step 206B: Detect that an arbitrary preset event is generated.

Step 208B: Display the arbitrary preset event.

In the present embodiment, when the communication page is in the open state, if an
arbitrary preset event that occurs in real time is detected, the arbitrary preset event may be
displayed in the expedited processing page, so that the user can view and process thereof in
time.

In one case, when the arbitrary preset event occurs, the local communication party

manually triggers from the communication page (for example, performing a downward sliding
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gesture) and calls up the expedited processing page as described above when the expedited
processing page is displayed in the detail mode as shown in FIG. 4, FIG. 8B or FIG. 9. As such, all
preset events (all preset events conforming to the preset type, e.g., all preset events that are to
be processed for the intra-group scenario shown in FIG. 8B) are displayed on the expedited
processing page in a centralized manner. In this case, these preset events can be directly
arranged in the expedited processing page, for example, arranged on top of all the preset
events in the expedited processing page according to a time sequence.

For example, the current time and date is assumed to be “08/12 10:45”, and the
expedited processing page shown in FIG. 4 is taken as an example. If the user B creates an order
here to form a corresponding preset event, the corresponding preset event can be displayed at
the top of all preset events in the expedited processing page, and thereby an expedited
processing page as shown in FIG. 10 is obtained.

In another case, when the arbitrary preset event occurs, and the expedited processing
page is in a hidden state, i.e., at the communication page shown in FIG. 3 at this time, an
abbreviated mode may be used to display the expedited processing page. Description
information of the arbitrary preset event is displayed on the expedited processing page in the
abbreviated mode.

For example, as shown in FIG. 11, the expedited processing page in the abbreviated
mode may be a temporary window in the communication page, and is only used for displaying
the arbitrary preset event currently generated, so that the user can find, view, and process the

arbitrary preset event in time, thus helping to improve the processing efficiency.
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In addition, the detail mode and the abbreviated mode of the expedited processing
page can also be applied to different display requirements for preset events. For example,
when the expedited processing page is displayed in the detail mode, all preset events can be
collectively displayed on the expedited processing page. When the expedited processing page is
displayed in the abbreviated mode, preset events to be processed among the preset events can
be displayed in the expedited processing page. Therefore, in the detail mode, the local
communication party can browse all the preset events to fully understand conditions with the
peer communication party. In the abbreviated mode, the local communication party is enabled
to view and process the preset events to be processed in time under the circumstance that
communication operations between the local communication party and the peer
communication party is minimized, thus helping to simplify user operations and improve the
processing efficiency.

Step 210: Detect a triggering operation on a preset event.

Step 212: Perform a preset operation on the triggered preset event.

In the present embodiment, when a triggering operation of the local communication
party for any preset event in the expedited processing page is detected, a preset operation for
the any preset event may be performed. In this case, since finding a function entry
corresponding to the any preset event and switching to a corresponding function page are not
needed, user operations can be simplified, and the processing efficiency can be improved.

For different types of preset events, corresponding methods of processing can be

adopted. The following examples are given for description.
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In an embodiment, for a preset event of a browsing information category, such as a
communication event, a log weekly report event, etc., a detail page of such preset event may
be called, and detailed content of such preset event is displayed in the detailed page.

For example, when the user A clicks on the preset event of “07/22 13:56 C and B
conduct communication via designated telephone line” as shown in FIG. 4, a jump to a detail
page as shown in FIG. 12 can be made, and information of the preset event, such as a duration,
a call direction, and a call mode, etc., is displayed for the user A to browse and view.

In another embodiment, for a preset event to be processed, such as a reimbursement
approval event, a time-off approval event, etc., different processing methods may be adopted
according to role types of the local communication party and the peer communication party.

When the local communication party is an initiating party of the preset event and the
peer communication party is a processing party, a reminder message for the preset event may
be sent to the peer communication party. For example, as shown in FIG. 8B, the user A is
assumed to initiate a reimbursement approval event to the user D. By displaying the
reimbursement approval event in the expedited processing page as shown in FIG. 8B, and
configuring a function option such as “remind” in the reimbursement approval event, the user
A is enabled to send a reminder message to the user D who acts as the processing party by
directly triggering the “remind” function option. For example, when DING Talk is used, the
reminder message can be a DING message. DING Talk can send the DING message to the peer
communication party user D who acts as the processing party through at least one of a plurality

of means, such as an instant messaging message, a short message, and a voice call.
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When the local communication party is a processing party of the preset event and the
peer communication party is an initiating party, a preset processing may be performed on the
preset event. For example, as shown in FIG. 13, the user A is assumed to receive a
reimbursement approval event initiated by the user D. In this case, by displaying the
reimbursement approval event in the expedited processing page as shown in FIG. 8B, and
configuring function options such as “agree”, “reject”, etc., in the reimbursement approval
event, the user A can be enabled to directly trigger the function option “agree” or “reject”,
thereby agreeing or rejecting an approval of the reimbursement approval event without
switching to a designated reimbursement approval function page for processing.

Apparently, the local communication party can also switch to a corresponding function
page by clicking the preset event, and view and process the preset event in detail. As such, even
if a function option of the preset event is not displayed in the expedited processing page,
collectively displaying the preset events and a quick jump to a function page are equivalent to
integrating entrances of a number of function pages on the expedited processing page, so that
the local communication party does not need to look up and find an entrance of the function
page, thus still improving the operating efficiency of the user.

In still another embodiment, when a triggering operation of the user on any preset
event in the expedited processing page is detected, corresponding historical communication
message(s) may be displayed in a corresponding communication page, and a position of the any
preset event is automatically located within the historical communication message(s). This
helps the user to quickly and conveniently view the context, and a related time point, etc.,

when the any preset event occurs, without manually performing a lookup and a search.
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In the above embodiments, a communication page and an expedited processing page on
a mobile device are taken as examples for description. In practice, since a screen size of a
mobile device tends to be small, a communication page and a display area of an expedited
processing page often have overlapping at least partially. On an electronic device with a large
screen size, such as a PC or a large-sized tablet device, as shown in FIG. 14, a communication
page and the expedited processing page can be displayed side by side. When the local
communication party (the user A) opens a communication page of the peer communication
party (the user B), an associated expedited processing page can be automatically and
synchronously opened and displayed in the vicinity of the communication page, so that the
local communication party can browse and view thereof.

Apparently, in some scenarios, a determination can be made as to whether to
synchronously display an expedited processing page with a communication page by adding a
judgment on preset condition(s), for example, when a preset event that is to be processed
exists between the local communication party and the peer communication party. The user A
and the user D of the same enterprise are taken as an example. When the user A opens a
communication page of the user D as shown in FIG. 15, If a corresponding preset event to be
processed exists, an associated expedited processing page may be displayed in the vicinity of
the communication page, and only the corresponding preset event to be processed is displayed
in the expedited processing page. As such, the user A can quickly view and process thereof to
prevent preset events that have been processed or that do not need to be processed from

affecting operations of the user.
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After the any preset event is processed, a display of the preset event may be cancelled
from the expedited processing page. When all the preset events to be processed are processed,
a display of the expedited processing page may be cancelled, i.e., the expedited processing
page is switched to a hidden state. Apparently, even if a preset event to be processed still exists,
the local communication party can manually close the expedited processing page. Thus, as
shown in FIG. 16, “work agent (3) »” can be displayed in the communication page, which
indicates that there are still 3 preset events to be processed for the local communication party
on the one hand, and acts as an entry point of the expedited processing page on the other hand,
to facilitate the local communication party open the corresponding expedited processing page
conveniently.

In the foregoing embodiments of the present application, as shown in schematic
diagrams of FIG. 4, FIG. 9, FIG. 14, etc.,, a description label for a corresponding peer
communication party may be displayed in the expedited processing page to mark the peer
communication party. FIG. 4 is used as an example. According to a preset event of “07/15 16:12
C marks B as 'important' and 'partner' recorded in the expedited processing page in FIG. 4, it
can be known that: when the user C and the user B are connected (i.e., when the user C is the
local communication party and the user B is the peer communication party), the local
communication party can configure a description label for the peer communication party by
issuing a label configuration command. For example, a management page of the user B as
shown in FIG. 5 includes a “label” option, and the local communication party can enter a label

configuration page by triggering that option, so that a description label corresponding to the
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peer communication party can be selected from among candidate labels, or a customized
description label can be added for the peer communication party.

By adding a description label, the local communication party can generally understand
conditions of the peer communication party even without the need of viewing or carefully
viewing the preset events in the expedited processing page, so as to implement proper
communication operations with the peer communication party as soon as possible. In particular,
in a company or other group scenario when frequent resignations and turnovers of company
members exist, after a former employee who acts as a customer of a peer communication party
adds an appropriate description label, this helps a subsequent substituting staff to understand a
situation of the peer communication party in time, and facilitates development of
corresponding work.

Apparently, in addition to manual configuration by the local communication party,
automatic generation and addition of a description label can also be implemented in the
technical solutions of the present application. For example, by analyzing user information of the
peer communication party and the preset events related to the peer communication party, a
description label matching the peer communication party can be intelligently determined.

For example, the user information of the peer communication party may include a
group to which the peer communication party belongs. For example, when the peer
communication party belongs to the BB enterprise and the local communication party belongs
to the AA enterprise, a description label of “partner” can be actively added for the peer
communication party if a cooperative relationship exists between the AA enterprise and the BB

enterprise. Alternatively, when the peer communication party belongs to a government agency,
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a description label of “government authority” can be actively added for the peer
communication party.

For another example, if the peer communication party is a purchasing personnel and the
local communication party is a sales personnel, the preset events related to the peer
communication party may include an order placed by the peer communication party. A total
amount of the order placed by the peer communication party can be calculated. When the total
amount reaches a preset amount, an “important” description label can be actively added for
the peer communication party.

FIG. 17 shows a schematic structural diagram of an electronic device according to an
exemplary embodiment of the present application. Referring to FIG. 17, at the hardware level,
the electronic device includes a processor 1702, an internal bus 1704, a network interface 1706,
memory 1708, and non-volatile memory 1710, and apparently may also include hardware
needed by other services. The processor 1702 reads a corresponding computer program from
the non-volatile memory 1710 into the memory 1702, and then runs to form an event display
apparatus at a logical level. Apparently, in addition to software implementations, the present
application does not exclude other manners of implementation, such as a logic device or a
combination of software and hardware, etc. In other words, an execution entity of the
following flow of processing is not limited to each logical unit, and may be a hardware or logic
device.

Referring to FIG. 18, in software implementations, the event display apparatus may

include a determination unit 1802 and a display unit 1804.
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The determination unit 1802 determines preset events related to a peer communication
party.

The display unit 1804 displays description information of the preset events in an
expedited processing page associated with a communication page when the communication
page of the peer communication party is in an open state.

Optionally, the determination unit 1802 determines the preset events related to the
peer communication party using at least one of the following manners:

selecting a preset event that is of a preset type and is related to the peer
communication party from recorded historical events;

determining a preset event that is of a preset type and is related to the peer
communication party from among real-time events that are detected; and

creating a preset event related to the peer communication party according to a
customizing operation of the local communication party in the expedited processing page.

Optionally, the preset events related to the peer communication party include a first
type of event between the local communication party and the peer communication party.

Optionally, the preset events related to the peer communication party include a second
type of event between another communication party and the peer communication party,
where the local communication party has a browsing permission for the second type of event.

Optionally, when the local communication party belongs to a same group of the other
communication party, and has group ownership information that is inconsistent with that of
the peer communication party, the local communication party obtains the browsing permission

through at least one of the following manners:
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the local communication party obtaining the browsing permission for the second type of
event when assigned to communicate with the peer communication party in place of the other
communication party;

a group management level of the local communication party being higher than that of
the other communication party; and

the local communication party being given the browsing permission of the second type
of event by the other communication party.

Optionally, the preset events include at least one of the following:

a communication event related to communication behavior; and

a group processing event related to a group processing function when the community
processing function is included in a communication application corresponding to the
communication page.

Optionally, when group ownership information of the local communication party and
the peer communication party is inconsistent, the preset events include all preset events
related to the peer communication party.

When group ownership information of the local communication party and the peer
communication party is consistent, the preset events include a preset event that is to be
processed and related to the peer communication party.

Optionally, the display unit 1804 is specifically configured to:

synchronously display the expedited processing page to display the description
information of the preset events in a concentrated manner when the communication page is

detected to be in the open state; or
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switching the expedited processing page from a hidden state to a displayed state to
display the description information of the preset events in a concentrated manner when the
communication page is detected to be in the open state and a preset triggering operation for
the communication page is detected.

Optionally, the display unit 1804 is specifically configured to:

display all the preset events on the expedited processing page in a concentrated manner
when the expedited processing page is displayed in a detail mode; and

display preset event(s) to be processed in the preset events on the expedited processing
page when the expedited processing page is displayed in an abbreviated mode.

Optionally, the display unit 1804 includes:

a detection unit 1806 to detect any preset event that occurs in real time when the
communication page is in the open state;

a display control unit 1808 to display description information of the any preset event on
the expedited processing page when the expedited processing page is in a detail mode, and
display the expedited processing page in an abbreviated mode when the expedited processing
page is in a hidden state, and display the description information of the any preset event on the
expedited processing page.

Optionally, the apparatus further includes:

an execution unit 1810 to perform a preset operation for any preset event in response
to detecting a triggering operation of the local communication party for the any preset event in
the expedited processing page.

Optionally, the execution unit 1810 is specifically configured to:
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call a detail page of the any preset event; and

display detailed content the any preset event in the detail page.

Optionally, the execution unit 1810 is specifically configured to:

send a reminder message to the peer communication party for the any preset event
when the any preset event is a preset event to be processed, the local communication party is
an initiating party of the any preset event, and the peer communication party is a processing
party; and

perform preset processing on the any preset event when the any preset event is the
preset event to be processed, the local communication party is the processing party of the any
preset event, and the peer communication party is the initiating party.

Optionally, the apparatus further includes:

a labeling unit 1812 to display a description label for the peer communication party to
mark the peer communication party in the expedited processing page, wherein content of the
description label is related to at least one of the following factors:

user information of the peer communication party;

the preset events related to the peer communication party;

a label configuration command of the local communication party for the peer
communication party.

In the technical solutions of the present application, as shown in FIG. 8A, DING Talk can
support multiple types of contact information in an address book, such as a group-independent
“DING friends”, and the like, and internal contact information related to a group.

(corresponding to an “organizational structure”), external contact information (corresponding
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to an “external address book”), etc. For peer communication parties corresponding to different
types of contact information, the local communication party actually has different situations of
concern in practice. Therefore, according to a relationship type between a local communication
party and a peer communication party, preset event(s) corresponding to the peer
communication party can be selected differently to be displayed on an expedited processing
page. Correspondingly, FIG. 19 shows a flowchart of still another event display method
according to an exemplary embodiment of the present application. As shown in FIG. 19, the
method may include the following steps.

Step 1902: Determine a type of relationship with a peer communication party.

Step 1904: Obtain preset event(s) related to the peer communication party according to
the type of relationship.

For example, when the peer communication party is an external contact related to a
group, as shown in FIG. 4, a communication event between the local communication party and
the peer communication party, a responsible person replacement event, etc., may be displayed.
When the peer communication party is an internal contact related to a group, as shown in
FIG. 8B, a task event between the local communication party and the peer communication
party, etc., may be displayed. When the peer communication party is a contact such as a friend
who is unrelated to any group, as shown in FIG. 9, a communication event between the local
communication party and the peer communication party may be displayed.

Therefore, a differentiated display of preset events according to relationship types can
meet requirements of a user in different scenarios, thereby helping to improve the efficiency of

viewing and processing related events by the user.
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Step 1906: Display description information of the preset event(s) in an expedited
processing page associated with the communication page in a centralized manner when the
communication page of the peer communication party is in an open state.

FIG. 20 shows a schematic structural diagram of an electronic device according to an
exemplary embodiment of the present application. Referring to FIG. 20, at the hardware level,
the electronic device includes a processor 2002, an internal bus 2004, a network interface 2006,
memory 2008, and non-volatile memory 2010, and apparently may also include hardware
needed by other services. The processor 2002 reads a corresponding computer program from
the non-volatile memory 2010 into the memory 2002 and then runs to form an event display
apparatus at a logical level. Apparently, in addition to software implementations, the present
application does not exclude other manners of implementation, such as a logic device or a
combination of software and hardware, etc. In other words, an execution entity of the
following flow of processing is not limited to each logical unit, and may be a hardware or logic
device.

Referring to FIG. 21, in software implementations, the event display apparatus may
include a type determination unit 2102, an event acquisition unit 2104, and an information
display unit 2106.

The type determination unit 2102 determines a type of relationship with a peer
communication party.

The event acquisition unit 2104 obtains preset event(s) related to the peer

communication party according to the type of relationship.
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The information display unit 2106 displays description information of the preset event(s)
in an expedited processing page associated with the communication page when the
communication page of the peer communication party is in an open state.

FIG. 22 shows a flowchart of still another event display method according to an
exemplary embodiment of the present application. As shown in FIG. 22, the method may
include the following steps.

Step 2202: Show a chat page with a peer communication party, a blank area of the chat
page including a page callout identifier.

Step 2204: Display a historical chat record of the peer communication party in a
message display area of the chat page in response to detecting a first downward sliding
operation for the chat page and the first downward sliding operation is not related to the page
callout identifier.

Step 2206: Call an expedited processing page associated with the communication page,
and collectively display historical events of a preset type in the historical chat record in the
expedited processing page in response to detecting a second downward sliding operation for
the chat page and the second downward sliding operation is related to the page callout
identifier.

In the present embodiment, according to correlations between downward sliding
operations and a page callout identifier, the downward sliding operations can be divided into a
first downward sliding operation and a second downward sliding operation, thereby applying

the downward sliding operations to respectively implement displaying a historical chat record
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and calling an expedited processing page. This can realize repeated uses of such downward
sliding operations, thereby simplifying user operations and reducing the learning cost of a user.

FIG. 23 shows a schematic structural diagram of an electronic device according to an
exemplary embodiment of the present application. Referring to FIG. 23, at the hardware level,
the electronic device includes a processor 2302, an internal bus 2304, a network interface 2306,
memory 2308, and non-volatile memory 2310, and apparently may also include hardware
needed by other services. The processor 2302 reads a corresponding computer program from
the non-volatile memory 2310 into the memory 2302 and then runs to form an event display
apparatus on a logical level. Apparently, in addition to software implementations, the present
application does not exclude other manners of implementation, such as a logic device or a
combination of software and hardware, etc. In other words, an execution entity of the
following flow of processing is not limited to each logical unit, and may be a hardware or logic
device.

Referring to FIG. 24, in software implementations, the event display apparatus may
include a page display unit 2402, a record display unit 2404, and an event display unit 2406.

The page display unit 2402 shows a chat page with a peer communication party, a blank
area of the chat page including a page callout identifier

The record display unit 2404 displays a historical chat record of the peer communication
party in a message display area of the chat page in response to detecting a first downward
sliding operation for the chat page and the first downward sliding operation is not related to

the page callout identifier.
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The event display unit 2406 calls an expedited processing page associated with the
communication page, and collectively displays historical events of a preset type in the historical
chat record in the expedited processing page in response to detecting a second downward
sliding operation for the chat page and the second downward sliding operation is related to the
page callout identifier.

In a typical configuration, a computing device includes one or more processors (CPUs),
input/output interfaces, network interfaces, and memory.

The memory may include a form of computer readable media such as a volatile memory,
a random access memory (RAM) and/or a non-volatile memory, for example, a read-only
memory (ROM) or a flash RAM. The memory is an example of a computer readable media.

The computer readable media may include a volatile or non-volatile type, a removable
or non-removable media, which may achieve storage of information using any method or
technology. The information may include a computer-readable instruction, a data structure, a
program module or other data. Examples of computer storage media include, but not limited to,
phase-change memory (PRAM), static random access memory (SRAM), dynamic random access
memory (DRAM), other types of random-access memory (RAM), read-only memory (ROM),
electronically erasable programmable read-only memory (EEPROM), quick flash memory or
other internal storage technology, compact disk read-only memory (CD-ROM), digital versatile
disc (DVD) or other optical storage, magnetic cassette tape, magnetic disk storage or other
magnetic storage devices, or any other non-transmission media, which may be used to store
information that may be accessed by a computing device. As defined herein, the computer

readable media does not include transitory media, such as modulated data signals and carrier
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It is also noted that terms “include”, “contain” or any other variations are intended to
encompass a non-exclusive inclusion, such that a process, method, product, or device that
includes a series of elements not only includes these elements, but also includes other
elements that are not explicitly listed, or also includes elements that are inherent to such
process, method, product, or device. Without further limitation, an element that is defined by a
phrase "comprising a ..." does not exclude the presence of other identical elements in a process,
method, product, or device that includes the element.

Exemplary embodiments are described in detail herein, and examples thereof are
illustrated in the accompanying drawings. When the accompanying drawings are involved in the
following description, same or similar numbers in different figures represent same or similar
elements, unless indicated otherwise. Implementations described in the following exemplary
embodiments do not represent all the embodiments that are consistent with the present
application. Instead, they are merely examples of apparatuses and methods that are consistent
with some aspects of the present application as detailed in the appended claims.

Terminologies used in the present application are merely for the purpose of describing
particular embodiments, and are not intended to limit the present application. Singular forms
“a”, “said” and “the” are intended to include plural forms, unless stated clearly in the context
otherwise. It should also be understood that a term “and/or” used herein refers to and includes
any or all possible combinations of one or more of associated items that are listed.

It should be understood that, although terms such as first, second, third, etc. may be

used in the present application to describe various types of information, these pieces of
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information should not be limited to these terms. These terms are merely used for
distinguishing information of the same type. For example, without departing from the scope of
the present application, first information may also be referred to as second information, and
similarly, the second information may also be referred to as the first information. Depending on
the context, a term “if” used herein may be interpreted as “when” or “in an event of” or “in
response to determining”.

The above description merely corresponds to preferred embodiments of the present
application, and is not intended to limit the present application. Any modifications, equivalent
replacements, improvements, etc. that are made within the spirit and principles of the present

application are included in the scope of protection of the present application.
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Claims

1. A method comprising:

determining past preset events related to a peer communication party; the preset events
including recorded description information describing historical operations performed
by the peer communication party based on a communication application installed on a
first electronic device;

detecting, on a second electronic device, whether a communication page of a local
communication party with the peer communication party is in an open state;

synchronizing an expedited processing page at the second electronic device with the
determined preset events; and displaying, on the second electronic device, description
information of the preset events in the expedited processing page associated with the
communication page in a centralized manner when the communication page is detected
to be in an open state;

wherein displaying the description information of the preset events in an expedited processing
page associated with the communication page of the peer communication party in the
centralized manner comprises switching the expedited processing page from a hidden
state to a display state to display the description information of the preset events in the
centralized manner when the communication page is detected to be in the open state

and a preset triggering operation for the communication page is detected.

2. The method of claim 1, wherein the preset events related to the peer
communication party are determined by at least one of:

selecting a preset event that is of a preset type and is related to the peer
communication party from recorded historical events;

determining a preset event that is of a preset type and is related to the peer
communication party from among real-time events that are detected; and

creating a preset event related to the peer communication party according to a

customizing operation of the local communication party in the expedited processing page.
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3. The method of claim 1, wherein the preset events related to the peer
communication party comprise a first type of event between the local communication party

and the peer communication party.

4, The method of claim 1, wherein the preset events related to the peer
communication party comprise a second type of event between another communication party
and the peer communication party, the local communication party having a browsing

permission for the second type of event.

5. The method of claim 4, wherein: when the local communication party and the
other communication party belong to the same group, the browsing permission is obtained by
the local communication party using at least one of:

the local communication party obtaining the browsing permission for the second type of
event when assigned to communicate with the peer communication party in place of the other
communication party;

a group management level of the local communication party being higher than that of
the other communication party; and

the local communication party being given the browsing permission of the second type

of event by the other communication party.

6. The method of claim 1, wherein the preset events comprise at least one of:

a communication event related to communication behavior; and

a group processing event related to a group processing function when the group
processing function is included in a communication application corresponding to the

communication page.

7. The method of claim 1, wherein:
when group ownership information of the local communication party and the peer
communication party is inconsistent, the preset events comprise all preset events related to the

peer communication party; and
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when the group ownership information of the local communication party and the peer
communication party is consistent, the preset events include a preset event that is to be

processed and related to the peer communication party.

8. The method of claim 1, wherein displaying the description information of the
preset events in the expedited processing page associated with the communication page of the
peer communication party in the centralized manner comprises:

synchronously display the expedited processing page to collectively display the
description information of the preset events when the communication page is detected to be in

the open state.

9. The method of claim 1, wherein displaying the description information of the
preset events in the expedited processing page associated with the communication page of the
peer communication party in the centralized manner comprises:

collectively displaying all the preset events on the expedited processing page when the
expedited processing page is displayed in a detail mode; and

displaying a preset event to be processed in the preset events on the expedited

processing page when the expedited processing page is displayed in an abbreviated mode.

10. The method of claim 1, wherein displaying the description information of the
preset events in the expedited processing page associated with the communication page of the
peer communication party in the centralized manner comprises:

detecting any preset event that occurs in real time when the communication page is in
the open state;

displaying description information of the any preset event on the expedited processing
page when the expedited processing page is in a detail mode; and

displaying the expedited processing page in an abbreviated mode when the expedited
processing page is in a hidden state, and displaying the description information of the any

preset event on the expedited processing page.
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11. The method of claim 1, further comprising performing a preset operation for any
preset event in response to detecting a triggering operation of the local communication party

for the any preset event in the expedited processing page.

12. The method of claim 11, wherein performing the preset operation for the any
preset event comprises:
calling a detail page of the any preset event; and

displaying detailed content of the any preset event in the detail page.

13. The method of claim 11, wherein performing the preset operation for the any
preset event comprises:

sending a reminder message to the peer communication party for the any preset event
when the any preset event is a preset event to be processed, the local communication party is
an initiating party of the any preset event, and the peer communication party is a processing
party; and

performing preset processing on the any preset event when the any preset event is the
preset event to be processed, the local communication party is the processing party of the any

preset event, and the peer communication party is the initiating party.

14. The method of claim 1, further comprising:

displaying a description label for the peer communication party to mark the peer
communication party in the expedited processing page, wherein content of the description
label is related to at least one of the following factors:

user information of the peer communication party;

the preset events related to the peer communication party; and

a label configuration command of the local communication party for the peer

communication party.
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15. One or more computer readable media storing executable instructions that,
when executed by one or more processors, cause the one or more processors to perform acts
comprising:

determining past preset events related to a peer communication party, the preset
events including recorded description information describing historical operations performed
by the peer communication party based on a communication application installed on a first
electronic device;

detecting, on a second electronic device, whether a communication page of a local
communication party with the peer communication party is in an open state;

synchronizing an expedited processing page at the second electronic device with the
determined preset events; and

displaying, on the second electronic device, description information of the preset events
in the expedited processing page associated with the communication page in a centralized
manner when the communication page is detected to be in an open state;

wherein displaying the description information of the preset events in the expedited
processing page associated with the communication page of the peer communication party in
the centralized manner comprises switching the expedited processing page from a hidden state
to a displayed state to display the description information of the preset events in the
centralized manner when the communication page is detected to be in the open state and a

preset triggering operation for the communication page is detected.

16. The one or more computer readable media of claim 15, wherein the preset
events related to the peer communication party are determined by at least one of:

selecting a preset event that is of a preset type and is related to the peer
communication party from recorded historical events;

determining a preset event that is of a preset type and is related to the peer
communication party from among real-time events that are detected; and

creating a preset event related to the peer communication party according to a

customizing operation of the local communication party in the expedited processing page.
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17. The one or more computer readable media of claim 15, wherein the preset
events related to the peer communication party comprise a second type of event between
another communication party and the peer communication party, the local communication

party having a browsing permission for the second type of event.

18. The one or more computer readable media of claim 17, wherein: when the local
communication party and the other communication party belong to a same group, the
browsing permission is obtained by the local communication party using at least one of:

the local communication party obtaining the browsing permission for the second
type of event when assigned to communicate with the peer communication party in
place of the other communication party;

a group management level of the local communication party being higher than
that of the other communication party; and

the local communication party being given the browsing permission of the

second type of event by the other communication party.

19. The one or more computer readable media of claim 15, wherein displaying the
description information of the preset events in the expedited processing page associated with
the communication page of the peer communication party in the centralized manner comprises:

detecting any preset event that occurs in real time when the communication page is in
the open state;

displaying description information of the any preset event on the expedited processing
page when the expedited processing page is in a detail mode; and

displaying the expedited processing page in an abbreviated mode when the expedited
processing page is in a hidden state, and displaying the description information of the any

preset event on the expedited processing page.
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20. An apparatus comprising:
one or more processors;
memory storing thereon computer-readable instructions that, when executed by the
one or more processors, cause the one or more processors to perform acts comprising:
determining a type of relationship with a peer communication party;
obtaining past preset events related to the peer communication party according
to the type of relationship, the preset events including recorded description information
describing historical operations performed by the peer communication party based on a
communication application installed on a first electronic device;
detecting, on a second electronic device, whether a communication page of a
local communication party with the peer communication party is in an open state;
synchronizing an expedited processing page at the second electronic device with
the determined preset events; and
displaying, on the second electronic device, description information of the preset
events in an expedited processing page associated with the communication page in a
centralized manner when the communication page is detected to be in an open state;
wherein displaying the description information of the preset events in
the expedited processing page associated with the communication page of the
peer communication party in the centralized manner comprises switching the
expedited processing page from a hidden state to a displayed state to display the
description information of the preset events in the centralized manner when the
communication page is detected to be in the open state and a preset triggering

operation for the communication page is detected.
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