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Service Request Allocation System And Method Under Lack Of Available Service
Providers Condition

Abstract

The present disclosure provides a system and a method for allocating one of a plurality of service
requests to a service provider, each service request of the plurality of service requests requiring
the service provider to move from one location to another to complete the each service request,
the method comprising: detecting a first predicted severity level of a lack of available service
providers for completing available service requests condition at a destination location indicated in
a service request of the plurality of service request during an estimated arrival time window within
which the service provider is estimated to move to the destination location from a pickup location
to complete the service request; increasing a priority level of the service request based on the
first predicted severity level; and allocating one service request associated with a highest priority
level from the plurality of service requests to the service provider.
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