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FIG. 2
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FIG. 3

-

Acquire information on at least one keyword
: —~ 301
related to counseling
Identify information on index corresponding to
—— 302
at least one keyword
Display title related to counseling record and
. . ~ 303
answer content list related to index

End
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FIG. 4
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FIG.5
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FIG. 7

Knowledge Capture X

a Delivery inquiry

Manage products > Correct products

701 ——{ * <Guide 1. Delivery inquiry - Delivery completed> - 0101
+ <Guide 2. Delivery inquiry - Delivery ongoing > - 0102

» <Guide 3. Delivery inquiry - Order processing ~ Delivery ordered> - 0103
» <Guide 4. Delivery inquiry - Out of stock> - 0104

< Guide 1. Delivery inquiry - Delivery completed > - 0101
1. My > Order details > Check delivery completed time and place

702
"Access My to see Order details.
You can check delivery completed time and place directly"

Time Current location Delivery state
2020.09.15 10:44 OsanlHUB Gathered
2020.09.15 10:50 OsanlHUB Loaded at camp
2020.09.15 10:59 Osan]HUB Arrived at center
2020.09.1519:57 Ilsan3(Goyang, Gyeonggi) Arrived at camp
2020.09.15 21:57 Ilsan3(Goyang, Gyeonggi) Departed to deliver
2020.09.16 00:56 Ilsan3(Goyang, Gyeonggi) Delivered

2. How to contact courier

"You can directly contact courier company for accurate check"

Connect to documents
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FIG. 8
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FIG.9
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FIG. 10
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