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CLAIMS 

1.  A virtual queue system, comprising: 

 

at least one queue entry post associated with an attraction designated as a low capacity 

attraction within a theme park, wherein the at least one queue entry post comprises a transceiver 

configured to receive a wireless signal from a guest- device, wherein the guest device is 

configured to transmit the wireless signal to the queue entry post when the guest device is in 

contact with or positioned near the queue entry post, and wherein the wireless signal comprises 

identification information for a guest associated with the guest device;  

a virtual queue control system in communication with the at least one queue entry post 

and the guest device, wherein the virtual queue control system is configured to:  

receive a communication comprising the identification information from the at 

least one queue entry post;  

determine that the attraction is designated as a low capacity attraction; 

determine, based on the identification information, that the guest is not already 

queued for an additional attraction designated as a low capacity attraction; 

add the guest to a virtual queue for the attraction designated as a low capacity 

attraction only when the guest is not already queued for the additional attraction 

designated as a low capacity attraction; and  

send a confirmation signal to at least the guest device in response to adding the 

guest to the virtual queue, wherein the signal causes an indicator of the guest device to 

activate in response to receiving the confirmation signal from the virtual queue control 

system.  

 

2.   The virtual queue system of claim 1, wherein the at least one queue entry post is located 

at an entry or exit of the attraction designated as a low capacity attraction. 

 

3.   The virtual queue system of claim 1, wherein the attraction designated as a low capacity 

attraction does not have a physical queue. 
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4.   The virtual queue system of claim 1, wherein the attraction designated as a low capacity 

attraction has standby physical queue. 

 

5.   The virtual queue system of claim 1, wherein the communication comprises a time stamp 

or a counter and wherein the guest is added to the virtual queue based at least in part on the time 

stamp or the counter. 

 

6.   The virtual queue system of claim 1, wherein the guest is added to a numbered position 

of the virtual queue. 

 

7.   The virtual queue system of claim 1, comprising a ride entry station associated with the 

attraction designated as a low capacity attraction and configured to receive a ride entry signal 

from the guest device when the guest enters the attraction designated as a low capacity attraction.  

 

8.   The virtual queue system of claim 7, wherein the ride entry station is configured to 

communicate the ride entry signal to the virtual queue control system.  

 

9.   The virtual queue system of claim 7, wherein the guest is removed from the virtual queue 

based on the received ride entry signal.  

 

10.  The virtual queue system of claim 1, comprising a ride entry station associated with the 

attraction designated as a low capacity attraction, wherein the ride entry station is configured to 

permit entry to the attraction designated as a low capacity attraction of a guest in a second 

position in the virtual queue when a guest in a first position is not present. 

 

11.   The virtual queue system of claim 1, comprising a display of the at least one queue entry 

post, wherein the display is configured to display the confirmation message. 

 

12.   The virtual queue system of claim 1, wherein the virtual queue control system is 

configured to provide one or more queue status messages to the guest device based on a change 

in a position in the virtual queue. 
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13.   The virtual queue system of claim 1, wherein the virtual queue control system is 

configured to provide a message to the guest device to return to the attraction designated as a low 

capacity attraction based on a position on the virtual queue. 

 

14.   The virtual queue system of claim 1, wherein the virtual queue control system is 

configured to provide a message to the guest to return to the attraction designated as a low 

capacity attraction based on a position on the virtual queue and a location of the guest device 

within the theme park. 

 

15.   The virtual queue system of claim 1, wherein the virtual queue control system is 

configured to estimate a location of the guest device within the theme park based on one or more 

radio frequency signals from the active wearable or based on GPS information. 

 

16.   The virtual queue system of claim 1, wherein the virtual queue control system is 

configured to log interactions of the guest device with the at least one queue entry post and 

additional queue entry posts within the theme park. 

 

17.   A virtual queue system, comprising: 

 

            a plurality of queue entry posts associated with respective attraction designated as a low 

capacity attractions within a theme park, wherein each queue entry post of the plurality of queue 

entry posts comprises a transceiver configured to receive a wireless signal from a guest device, 

wherein the guest device is configured to transmit the wireless signal to a queue entry post of the 

plurality of queue entry posts when guest device is in contact with or positioned near the queue 

entry post of the plurality of queue entry posts, and wherein the wireless signal comprises 

identification information for a guest associated with the guest device;  

 

            a virtual queue control system configured to maintain respective virtual queues for the 

respective attraction designated as a low capacity attractions and be in communication with the 

plurality of queue entry posts, wherein the virtual queue control system is configured to receive 

communications from the plurality of queue entry posts, add guests to the respective virtual 

queues, and send a confirmation signal to the guest device based on the received 
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communications, and wherein the virtual queue control system is configured to prevent guests 

from queueing for multiple attractions designated as low capacity attractions by not adding 

guests to a first virtual queue for a first attraction designated as a low capacity attraction upon 

determining that the guests are already in a second virtual queue for a second attraction 

designated as a low capacity attraction; and 

 

            wherein the guest device comprises an indicator configured to activate in response to 

receiving the confirmation signal from the virtual queue control system.  

 

18.   The virtual queue system of claim 17, wherein the communications from an individual 

queue entry post of the plurality of queue entry posts are used to add guests to only one virtual 

queue.  

 

19.   The virtual queue system of claim 17, wherein the communications are based on signals 

from active wearables of the guests. 

 

20.   The virtual queue system of claim 17, wherein the virtual queue control system is 

configured to allow an individual guest to be placed in another virtual queue that is not 

associated with an attraction designated as a low capacity attraction while the individual guest is 

already in the second virtual queue. 

 

21.   A method, comprising: 

        providing a wireless signal using communication circuitry of an active wearable to a queue 

entry post associated with an attraction designated as a low capacity attraction within a theme 

park when the guest device is in contact with or positioned near the queue entry post, wherein the 

wireless signal comprises identification information for a guest associated with a guest device;  

         transmitting a communication from the queue entry post to a virtual queue control system, 

wherein the communication comprises the identification information; 

         transmitting a confirmation signal, via the queue entry post, upon determining that the 

guest is not already in another queue associated with another attraction designated as a low 

capacity attraction;  
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         receiving the confirmation signal via the guest device confirming being added to a virtual 

queue of the attraction designated as a low capacity attraction, wherein the guest device activates 

an indicator to notify the guest that the guest has been added to the virtual queue; and 

         receiving a status message via the guest device related to a position of the guest in the 

virtual queue wherein the guest device comprises a display to show the message.  

 

22.   The method of claim 21, wherein the status message comprises a reminder to return to the 

attraction designated as a low capacity attraction. 

 

23.   The method of claim 21, wherein the guest device is an active wearable worn by the 

guest. 

 

 


