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(57) Abstract: A method and apparatus
for rostering staff in a service region
such as a supermarket (10) in which
required staff numbers for a checkout
(16), for instance, depends upon demand
for that function at a selected time.
The method including the steps of
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region (12, 14), calculating the estimated
time each person will spend in that area
dependant upon selected factors and
predicting future demands for staff for
a selected portion of time ahead. The
required number of staff can then be
supplied to the checkout in time to cater
for the predicted demand or redeployed
to another area.
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