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Perform perception analysis on a target user who performs a man-machine |~ S102
interaction, to obtain cognitive data for the target user

Output target response content determined based on the cognitive data to the |/~ S104
target user

A

Play a virtual interactive animation that includes a virtual life image and is

dynamically generated based on the cognitive data and the target response / S106

content, where the virtual life image in the virtual interactive animation has an

animation effect that matches the man-machine interaction performed with the
target user
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@ Hi, I am a customer service robot.
— What can I do for you?
e How to modify account %—% gg
information ——
e My discount card =
A

e Complaint channel

L

y
i
Sl
1

e Transfer to manual service

@ | Input content
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