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CLAIMS  

1. A transaction reward system for enabling a customer to redeem a reward at a point 

of sale comprising: 

 a mobile device arranged to receive at the point of sale a merchant identification 

code identifying the point of sale;  and 

 a server remotely located relative to the mobile device and arranged to 

communicate wirelessly with the mobile device;  

 wherein the mobile device is arranged to communicate the merchant identification 

code to the server; 

 wherein the server is arranged to make a determination as to whether the received 

merchant identification code is valid, and to retrieve a customer reward balance associated 

with rewards earned by the customer;  

 wherein the mobile device is further arranged to receive redemption information 

indicative of a redemption transaction made by the customer, and to communicate the 

redemption information to the server; 

 wherein the server is further arranged to: 

   update the customer reward balance in response to the redemption 

transaction;  

  retrieve a SKU redemption code associated with a catalogue item selected 

by the customer to form the basis of the redemption transaction; and 

   communicate the SKU redemption code to the mobile device; and 

 wherein the transaction reward system comprises a point of sale system arranged 

to: 

  receive purchase transaction information indicative of a purchase 

transaction; 

  receive the SKU redemption code; 

  validate the SKU redemption code against SKU redemption codes 

associated with the point of sale system; and 

  compute the net amount of the purchase transaction by deducting an 

amount associated with the SKU redemption code from an amount associated with the 

purchase  transaction if the SKU redemption code is determined to be valid.   
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2. The transaction reward system as claimed in claim 1, wherein the mobile device is 

arranged to display catalogue items available for redemption by the customer and 

associated with the merchant identification code. 

 

3. The transaction reward system as claimed in claim 1 or claim 2, wherein the 

merchant identification code includes information indicative of a point of sale of a 

participating merchant’s outlet such that the merchant identification code is different for 

each point of sale. 

 

4. The transaction reward system as claimed in any one of claims 1 to 3, wherein the 

merchant identification code is a two-dimensional code; a quick response (QR) code; a 

barcode or other optical, machine-readable code; a code with alphanumeric and special 

characters; or a code associated with a radio frequency identification (RFID) tag.   

 

5. The transaction reward system as claimed in claim 4, wherein the merchant 

identification code includes a cryptographic checksum generated by the server using a 

secret key.  

 

6. The transaction reward system as claimed in any one of the preceding claims, 

wherein the merchant identification code for a point of sale is displayed publicly at the 

point of sale.  

 

7. The transaction reward system as claimed in any one of the preceding claims, 

wherein the mobile device is arranged to receive the merchant identification code of a 

point of sale by scanning the merchant identification code displayed at the point of sale. 

 

8. The transaction reward system as claimed in any one of the preceding claims, 

wherein the mobile device is arranged to receive the merchant identification code of a 

point of sale by selecting from a list of point of sale of participating merchants displayed 

on the mobile device, wherein each point of sale in the list has a unique associated 

merchant identification code. 
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9. The transaction reward system as claimed in any one of the preceding claims, 

wherein the SKU redemption code includes information indicative of a catalogue item 

associated with an electronic catalogue of the system which is available for redemption at 

a specific point of sale of a participating merchant’s outlet such that the SKU redemption 

code is different for each catalogue item. 

 

10. The transaction reward system as claimed in any one of the preceding claims, 

wherein each SKU redemption code specific to a point of sale of a participating merchant 

is generated by the server in a format that conforms to the format of SKUs acceptable to 

the participating merchant. 

 

11. The transaction reward system as claimed in any one of the preceding claims, 

wherein the point of sale system of each point of sale is arranged to store the SKU 

redemption codes which are specific to the point of sale such that the SKU redemption 

codes are recognisable and accepted only by the point of sale system of the specific point 

of sale. 

 

12. A method of performing a redemption transaction by a customer at a point of sale, 

the method comprising: 

  receiving at a mobile device at the point of sale a merchant identification code 

identifying the point of sale; 

 communicating the merchant identification code from the mobile device to the 

server; 

 making a determination at the server as to whether the received merchant 

identification code is valid; 

 retrieving at the server  a customer reward balance associated with rewards earned 

by the customer;  

 receiving at the mobile device at the point of sale redemption information 

indicative of a redemption transaction made by the customer; 

 communicating the redemption transaction information from the mobile device to 

the server; 
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 updating the customer reward balance in response to the redemption transaction at 

the server;  

 retrieving at the server a SKU redemption code associated with a catalogue item 

selected by the customer to form the basis of the redemption transaction;  

  communicating the SKU redemption code from the server to the mobile device;

 displaying the SKU redemption code on the mobile device; 

 showing the displayed SKU redemption code to a cashier at the point of sale; 

 wherein the transaction reward system comprises a point of sale system arranged 

to: 

 receiving, at the point of sale, purchase transaction information indicative of a 

purchase transaction; 

 receiving at the point of sale the SKU redemption code; 

 validating the SKU redemption code against SKU redemption codes associated 

with the point of sale system at the point of sale system; and 

 computing the net amount of the purchase transaction by deducting an amount 

associated with the SKU redemption code from an amount associated with the purchase  

transaction if the SKU redemption code is determined to be valid.   

 

13. The method of claim 12, comprising displaying on the mobile phone catalogue 

items available for redemption by the customer and associated with the merchant 

identification code. 

 

14. The method of any one of claims 12 or claim 13, wherein the merchant 

identification code includes information indicative of a point of sale of a participating 

merchant’s outlet such that the merchant identification code is different for each point of 

sale. 

 

15. The method of any one of claims 12 to 14, wherein the merchant identification 

code is a two-dimensional code; a quick response (QR) code; a barcode or other optical, 

machine-readable code; a code with alphanumeric and special characters; or a code 

associated with a radio frequency identification (RFID) tag.   
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16. The method of claim 15, wherein the merchant identification code includes a 

cryptographic checksum generated by the server using a secret key.  

 

17. The method of any one of claims 12 to 16, comprising displaying the merchant 

identification code for each point of sale publicly at the corresponding point of sale.  

 

18. The method of any one of claims 12 to 17, comprising receiving at the mobile 

device the merchant identification code of a point of sale by scanning the merchant 

identification code displayed at the point of sale. 

 

19. The method of any one of claims 12 to 18, comprising receiving at the mobile 

device the merchant identification code of a point of sale by selecting from a list of point 

of sale of participating merchants displayed on the mobile device through the reward 

application, wherein each point of sale in the list has a unique merchant identification code 

associated with it. 

 

20. The method of any one of claims 12 to 19, wherein the SKU redemption code 

includes information indicative of a catalogue item associated with an electronic catalogue 

of the system which is available for redemption at a specific point of sale of a participating 

merchant’s outlet such that the SKU redemption code is different for each catalogue item. 

 

21. The method of any one of claims 12 to 20, wherein each SKU redemption code 

specific to a point of sale of a participating merchant is generated by the server in a format 

that conforms to the format of any normal SKUs acceptable to that participating merchant. 

 

22.  The method of any one of claims 12 to 21, wherein the point of sale system of each 

point of sale is arranged to store the SKU redemption codes which are specific to that 

point of sale such that the SKU redemption codes can be recognised and accepted only by 

the point of sale system of the specific point of sale. 
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23. A mobile device for a transaction reward system arranged to redeem a reward 

previously earned by a purchasing customer at a point of sale against an instant purchase 

transaction, the mobile device including a network interface arranged to facilitate wireless 

communications with a remote server, and the mobile device arranged to: 

 receive at the point sale a merchant identification code identifying the point of 

sale; 

 communicate the merchant identification code to the server; 

 receive at the point of sale redemption information indicative of a redemption 

transaction made by the customer; 

 communicate the redemption transaction information to the server; 

 receive a SKU redemption code associated with a catalogue item selected by the 

customer to form the basis of the redemption transaction from the server; and 

present the SKU redemption code to a cashier at the point of sale for entering into a point 

of sale system to compute the net amount of the purchase transaction by deducting 

the amount of the SKU redemption code from the amount of the purchase 

transaction, if a determination is made by the point of sale system that the SKU 

redemption code is valid. 


