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DYNAMIC QUEUE LIMIT FOR CHAT SUPPORT 

 

ABSTRACT  

 

Aspects concern a computer-implemented method for controlling access to a chat 

support system, the method comprising: determining whether a queue limit for a chat 

support queue of the chat support system will be exceeded by adding a further user to 

the chat support queue; and preventing that a user interface access to the chat support 

system is provided for the further user in case it is determined that the queue limit for 

the chat support queue will be exceeded by adding the further user to the chat support 

queue. 
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