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CLAIMS 
 

1.  A method comprising: 

obtaining, by a client terminal of an instant messaging application, preset 

environment data;  5 

performing, by the client terminal, a collaborative processing on a preset office 

event according to the preset environment data; 

recording, by the client terminal, a corresponding user response frequency in 

response to performing the collaborative processing on the preset office event;  

determining that the user response frequency for the preset office event is not 10 

greater than a preset frequency threshold; and 

canceling an association relationship between the preset environment data and the 

preset office event to terminate the collaborative processing, based on the preset 

environment data, on the preset office event, in response to determining that the user 

response frequency for the preset office event is not greater than the preset frequency 15 

threshold. 

 

2.  The method according to claim 1, wherein the obtaining, by the client 

terminal of the instant messaging application, the preset environment data comprises: 

obtaining, by the client terminal, the preset environment data by running an 20 

electronic device of the client terminal. 

 

3. The method according to claim 1, wherein the obtaining, by the client 

terminal of the instant messaging application, the present environment data comprises: 

receiving, by the client terminal, a push message from a server terminal of the 25 

instant messaging application, the push message comprising the preset environment data. 

 

4.  The method according to claim 1, wherein the performing, by the client 

terminal, the collaborative processing on the preset office event according to the preset 

environment data comprises:  30 

generating, by the client terminal, a processing prompt for the preset office event. 

 

5. The method according to claim 1, wherein the performing, by the client 

terminal, the collaborative processing on the preset office event according to the preset 



22 

environment data comprises: 

displaying, by the client terminal, a processing page for the preset office event. 

 

6.  The method according to claim 1, wherein the preset environment data 

comprises:  5 

event trigger data; and  

event state data of an office event associated with the event trigger data. 

 

7. The method according to claim 6, wherein the performing, by the client 

terminal, the collaborative processing on the preset office event according to the preset 10 

environment data comprises: 

obtaining the event trigger data; 

determining the office event associated with the event trigger data; 

determining that the event state data meets a predefined state;  

treating the office event as the preset office event; and  15 

performing the collaborative processing on the preset office event. 

 

8.  The method according to claim 7, wherein obtaining, by the client terminal, 

the event trigger data comprises: 

determining that environment data obtained by the client terminal meets a 20 

predefined trigger condition of the office event; and 

treating the environment data as the event trigger data, the event trigger data being 

associated with the office event. 

 

9.  The method according to claim 8, wherein the predefined trigger condition 25 

comprises that an external signal from an external device is detected, the external device 

belonging to a group to which a logged-in user of the client terminal belongs. 

 

10. The method according to claim 8, wherein the predefined trigger condition 

comprises a predefined trigger time period. 30 

 

11. The method according to claim 8, where the predefined trigger condition 

comprises a predefined trigger geographical location range. 
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12.  An apparatus comprising: 

one or more processors; and 

one or more memories stored thereon computer readable instructions that, 

executable by the one or more processors, cause the one or more processors to perform 

acts comprising:  5 

 obtaining preset environment data; 

performing a collaborative processing on a preset office event according to 

the preset environment data; 

recording a corresponding user response frequency in response to 

performing the collaborative processing on the preset office event;  10 

determining that the user response frequency for the preset office event is 

not greater than a preset frequency threshold; and 

canceling an association relationship between the preset environment data 

and the preset office event to terminate the collaborative processing, based on the 

preset environment data, on the preset office event, in response to determining that 15 

the user response frequency for the preset office event is not greater than the preset 

frequency threshold. 

 

13.  The apparatus according to claim 12, wherein the obtaining the preset 

environment data comprises at least one of the following acts: 20 

obtaining the preset environment data by running a client terminal of an instant 

messaging application; and 

receiving a push message from a server terminal of the instant messaging 

application, the push message comprising the preset environment data. 

 25 

14.  The apparatus according to claim 12, wherein the performing the 

collaborative processing on the preset office event according to the preset environment 

data comprises: 

generating a processing prompt for the preset office event; or 

displaying a processing page for the preset office event. 30 

 

15.  The apparatus according to claim 12, wherein:  

the preset environment data comprises event trigger data and event state data of an 

office event associated with the event trigger data; and  
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the performing the collaborative processing on the preset office event according to 

the preset environment data comprises: 

determining the office event associated with the event trigger data when the 

event trigger data is obtained; and 

in response to determining that event state data of the office event meets a 5 

predefined state, treating the office event as the preset office event and performing 

the collaborative processing on the preset office event. 

 

16.  The apparatus according to claim 15, wherein the acts further comprise 

obtaining the event trigger data in the following way: 10 

in response to determining that the obtained environment data meets a predefined 

trigger condition of the office event, treating the obtained environment data as the event 

trigger data, the event trigger event being associated with the office event. 

 

17.  The apparatus according to claim 16, wherein the predefined trigger 15 

condition comprises at least one of the following: 

an external signal from an external device is detected and the external device 

belongs to a group to which a logged-in user of the client terminal belongs; 

a predefined trigger time period; and 

a predefined trigger geographical location range. 20 

 

18.  One or more memories stored thereon computer readable instructions that, 

executable by one or more processors, cause the one or more processors to perform acts 

comprising: 

obtaining preset environment data;  25 

performing a collaborative processing on a preset office event according to the 

preset environment data; 

recording a corresponding user response frequency in response to performing the 

collaborative processing on the preset office event;  

determining that the user response frequency for the preset office event is not 30 

greater than a preset frequency threshold; and 

canceling an association relationship between the preset environment data and the 

preset office event to terminate the collaborative processing, based on the preset 

environment data, on the preset office event, in response to determining that the user 
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response frequency for the preset office event is not greater than the preset frequency 

threshold. 

 

19.  The one or more memories according to claim 18, wherein the obtaining 

the preset environment data comprises at least one of following acts: 5 

obtaining the preset environment data by running an electronic device of a client 

terminal of an instant messaging application; and 

receiving a push message from a server terminal of the instant messaging 

application, the push message comprising the preset environment data. 

 10 

20.  The one or more memories according to claim 18, wherein the preset 

environment data comprises: 

event trigger data; and 

event state data of an office event associated with the event trigger data.  


