
HANDLING TASK ALLOCATION METHOD FOR INSURANCE SERVICES, 

STORAGE MEDIUM, TERMINAL DEVICE AND APPARATUS 

[0001] 	The present application claims the priority of Chinese patent application as filed 

on February 16, 2017 with the application number of 201710083348.5 and entitled "a method for 

allocating processing task of insurance service, storage medium, terminal device and apparatus", 

said Chinese patent application is incorporated herein by reference in its entirety. 

TECHNICAL FIELD 

[0002] 	The present application pertains to the technical field of financial service, and 

particularly to a method for allocating processing task of insurance service, a computer readable 

storage medium, a terminal device and an apparatus. 

BACKGROUND 

[0003] 	In the insurance industry, due to the fact that an insurance service often relate to 

huge insurance premium and insurance amount, regarding processing of the insurance service, such 

as processing operations including bidding, underwriting, and evaluation, etc., an insurance 

institution often requires to have a corresponding processing authority. At present, the processing 

authority required by the insurance service is evaluated by an evaluator generally, and then the 

processing task of the insurance service is allocated to the corresponding insurance institution 

according to the manual evaluation result. Therefore, an accuracy of allocation of insurance service 

is prone to be influenced by practice experience and professional knowledge of the evaluator , and 

hidden dangers are brought to processing of insurance services; in addition, manually evaluating the 



processing authority required by the insurance service has a low evaluation efficiency, and 

increases the cost of processing of insurance service. 

SUMMARY 

Technical problem 

[0004] 	The present application provides a method for allocating processing task of 

insurance service, a computer readable storage medium, a terminal device and an apparatus, which 

can implement an automatic determination of processing permission of processing task of insurance 

service and an automatic distribution of processing task. 

Technical solution 

[0005] 	In a first aspect, embodiments of the present application provide a method for 

allocating processing task of insurance service, comprising: 

[0006] 	determining a processing task to be allocated and an insurance service 

corresponding to the processing task; 

[0007] 	acquiring an evaluation factor of the insurance service; 

[0008] 	determining a processing authority level required by the processing task 

according to the acquired evaluation factor; 

[0009] 	determining 	institution 	authority 	levels 	of various 	insurance 	institutions 

according to the acquired evaluation factor and preset institution factors of the various insurance 

institutions; 

[0010] 	determining a first insurance institution entitled to handle the processing task 

according to the processing authority level and the institution authority levels; and 
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[0011] 	allocating the processing task to the first insurance institution according to a 

preset allocation rule. 

[0012] 	In a second aspect, the embodiments of the present application provide a 

computer readable storage medium which stores a computer readable instruction, wherein the 

computer readable instruction is executed by a processor, steps in the method for allocating 

processing task of insurance service proposed in the first aspect of the embodiments of the present 

application are implemented. 

[0013] 	In a third aspect, the embodiments of the present application provide a terminal 

device comprising a memory, a processor and a computer readable instruction stored in the memory 

and executable by the processor, wherein when the computer readable instruction is executed by the 

processor, steps in the method for allocating processing task of insurance service in the first aspect 

of the embodiments of the present application are implemented. 

[0014] 	In a fourth aspect, the embodiments of the present application provide an 

apparatus for allocating processing task of insurance service comprising: 

[0015] 	a task determination module configured to determine a processing task to be 

allocated and an insurance service corresponding to the processing task; 

[0016] 	an evaluation factor acquisition module configured to acquire an evaluation 

factor of the insurance service; 

[0017] 	a processing authority level determination module configured to determine a 

processing authority level required by the processing task according to the acquired evaluation 

factor; 
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[0018] 	an institution authority level determination module configured to determine 

institution authority levels of various insurance institutions according to the acquired evaluation 

factor and preset institution factors of the various insurance institutions; 

[0019] 	an insurance institution determination module configured to determine a first 

insurance institution entitled to handle the processing task according to the processing authority 

level and the institution authority levels; and 

[0020] 	a task allocation module configured to allocate the processing task to the first 

insurance institution according to a preset allocation rule. 

Advantageous effects 

[0021] 	In the present application, an automatic determination of processing authority of 

processing tasks of the insurance service and an automatic allocation of processing tasks are 

realized, an allocation result is prevented from being affected by practice experience and 

professional knowledge of an evaluator, an accuracy of allocation of processing task of the 

insurance service is improved, a risk of processing of the insurance service is reduced; moreover, an 

evaluation efficiency of the processing authority is improved, and the cost of processing of the 

insurance service is reduced. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0022] 	FIG.1 illustrates a flow diagram of a method for allocating processing task of 

insurance service in a first embodiment of the present application; 

[0023] 	FIG. 2 illustrates a flow schematic diagram of a step of determining processing 

authority level in the method for allocating processing task of insurance service in the present 

application; 
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[0024] 	FIG. 3 illustrates a flow schematic diagram of a step of determining an 

institution authority level in the method for allocating processing task of insurance service in the 

present application; 

[0025] 	FIG. 4 illustrates a flow diagram of a method for allocating processing task of 

insurance service in a second embodiment of the present application; 

[0026] 	FIG. 5 illustrates a structural diagram of an apparatus for allocating processing 

task of insurance service in an embodiment of the present application. 

EMBODIMENTS OF THE PRESENT APPLICATION 

[0027] 	The present application provides a method and an apparatus for allocating 

processing task of insurance service, which aims at solving a problem that an accuracy of allocation 

of insurance service in the related art is prone to be influenced by practice experience and 

professional knowledge of an evaluator, and an evaluation efficiency of processing authority is low. 

[0028] 	Referring to FIG. 1, a first embodiment of a method for allocating processing 

task of insurance service comprises: 

[0029] 	step 101, determining a processing task to be allocated and an insurance service 

corresponding to the processing task; 

[0030] 	In this embodiment, firstly, the processing task to be allocated and the insurance 

service corresponding to the processing task can be determined. 

[0031] 	It can be understood that, when the insurance service has unallocated processing 

tasks or processing tasks to be allocated, these processing tasks can be aggregated together and then 

be allocated centralizedly. Therefore, the processing tasks to be allocated and the insurance services 
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corresponding to the processing tasks can be determined and obtained in a system for centralized 

allocation of processing tasks. 

[0032] 	It should be noted that each insurance service can correspond to a plurality of 

processing tasks to be allocated according to different requirements. 

[0033] 	Step 102, acquiring an evaluation factor of the insurance service; 

[0034] 	after the insurance service corresponding to the processing task is determined, 

an evaluation factor of the insurance service can be obtained. 

[0035] 	The aforesaid evaluation factor can include such as a service type, a permission 

flag, a service attribute, a service intermediary property, a cost rate attribute, an insurance premium 

and an insurance amount of the insurance service. The permission flag indicates whether the 

insurance service can be processed by an insurance institution having a corresponding authority; the 

service attribute includes a master insurance service attribute, and the master insurance service 

attribute indicates whether the insurance service is a master service; and the service intermediary 

property represents whether the insurance service is passive or not; the cost rate attribute includes a 

gross compensation rate, a commission fee rate, a cost rate, a discount, etc.; the insurance premium 

represents an insurance coverage of the insurance service; and the insurance amount represents the 

insurance amount of the insurance service. 

[0036] 	The aforesaid evaluation factors can be used for evaluating the processing 

authority levels required by the processing tasks of the insurance service, and can also be used for 

evaluating the institution authority levels of the corresponding insurance institution, and has huge 

evaluation value and reference significance in insurance industry. In addition, with the development 

of insurance service, in order to further improve the evaluation value of these evaluation factors, the 
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contents of the evaluation factors can be increased or modified; for example, the aforesaid 

insurance premium or insurance amount can be further subdivided, which facilitates an expansion 

of the insurance service, and improve a flexibility of assessment of the service authority. 

[0037] 	Step103, determining a processing authority level required by the processing 

task according to the acquired evaluation factor; 

[0038] 	The processing authority level required by the processing task can be 

determined according to the acquired evaluation factor after the evaluation factor of the insurance 

service is acquired. It can be understood that, from the contents described above, we can get to 

know that these evaluation factors can be used for evaluating the processing authority level as 

required by the processing task of the insurance service, thus, the processing authority level 

required by the processing task can be determined according to these evaluation factors. Generally 

speaking, in the evaluation factors, the higher the insurance premium, the higher the confirmed 

processing authority level corresponding to the evaluation factor, otherwise, the lower the insurance 

premium, the lower the correspondingly confirmed processing authority level; the higher the cost 

rate, the higher the correspondingly determined processing authority level, otherwise, the lower the 

cost rate, the lower the correspondingly determined processing authority level, and the like. 

[0039] 	Further, as shown in FIG. 2, said determining processing authority level required 

by the processing task according to the acquired evaluation factors particularly comprises: 

[0040] 	step 201, acquiring preset various processing authority levels; 

[0041] 	step 202, acquiring a first evaluation condition for each of the various processing 

authority levels; 
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[0042] 	step 203, screening out initially selected processing authority levels from the 

various processing authority levels according to the acquired evaluation factors, wherein the 

evaluation factors meet the first evaluation condition corresponding to the initially selected 

processing authority level; 

[0043] 	step 204, determining the initially selected processing authority level with the 

minimum authority level as the processing authority level as required by the processing task. 

[0044] 	Regarding the step 201, each of the processing authority levels can be set in 

advance, for example, 24 levels can be preset, which can be levels 0-23 respectively, wherein level 

0 is the lowest, and level 23 is the highest. 

[0045] 	Regarding the step 202, after the various processing authority levels are 

obtained, first evaluation conditions of the processing authority levels can be obtained. In 

particular, a corresponding relationship between each of the processing authority levels and each of 

the first evaluation conditions can be recorded by a processing authority table, one processing 

authority level may correspond to one first evaluation condition, and may also correspond to a 

plurality of first evaluation conditions, and it is not limited in this embodiment. 

[0046] 	Regarding the step 203, when the acquired evaluation factors meet one of the 

first evaluation conditions, the processing authority level corresponding to the first evaluation 

condition can be screened out and taken as the initially selected processing authority level. 

[0047] 	For example, assuming that the evaluation factors include the service type, the 

permission flag, the master service attribute, whether the intermediary is passive, the gross loss 

ratio, the commission fee rate, the insurance premium, the insurance amount, the cost rate and the 

discount. The first evaluation condition can be set as judging whether a condition of "the service 
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type is equal to a, the permission flag is equal to b, whether the master service is equal to c, whether 

the passive intermediary is equal to d, the gross loss ratio is less than or equal to e, the commission 

fee rate is less than or equal to f, the insurance premium coverage is equal to or more than g, the 

insurance amount is more than or equal to h; the cost rate is less than or equal to i; the discount is 

more than or equal to j" is met, that is, judging whether these evaluation factors fall within a 

corresponding condition range or not. The relationship between the aforesaid a, b, c, d, e, f, g, h, i, j 

and the processing authority levels can be expressed by the following table: 

Service 

type(a) 

Process 

ing 

authorit 

y 

level(y) 

Permiss 

ion 

flag(b) 

Is there 

a 

master 

service( 

c) 

Whethe 

r 	the 

interme 

diary is 

passive 

(d) 

Gross 

loss 

ratio(e) 

Commi 

ssion 

cost 

rate(f) 

Insuran 

ce 

premiu 

m(g) 

Insuran 

ce 

amount 

(h) 

Cost 

ratio (i) 

Discount 

(j) 

1 1 Y Y Y 1 0.25 500000 999999 

999 

1 0.01 

1 13 Y Y Y 1 0.25 150000 

00 

999999 

999 

1 0.01 

1 12 Y Y Y 1 0.25 100000 

00 

999999 

999 

1 0.01 

1 2 Y Y Y 1 0.25 100000 

0 

999999 

999 

1 0.01 

1 21 Y Y Y 1 0.25 999999 

9999 

999999 

999 

1 0.01 
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2 3 Y N Y 1 1 100000 

0 

999999 

999 

0.94 0.48 

2 2 Y N Y 1 1 500000 999999 

999 

0.94 0.6 

2 11 Y N Y 1 1 100000 

0 

999999 

999 

0.94 0.48 

2 22 Y Y Y 1 1 100000 

0 

999999 

999 

0.94 0.1 

2 23 Y Y Y 1 1 999999 

9999 

999999 

999 

1 0.1 

.. ... • . ... ... . ... .. ... ... ... 

[0048] 	Wherein, Y represents that there is an authority, and N represents that there is no 

authority. The processing authority level can be formulized as y = f (a, b, c, d, e, f, g, h, i, j). 

[0049] 	For the aforesaid step 204, after the initially selected processing authority level 

is screened out, the initially selected processing authority level with the minimum authority level 

can be determined as the processing authority level required by the processing task. It can be 

understood that, as for the processing task, when there are a plurality of selectable processing 

authority levels of the processing task, at this time, in order to facilitate processing of the processing 

task by the insurance institution and improve the processing efficiency, a processing authority level 

with the minimum processing authority level should be selected from the plurality of selectable 
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processing authority levels. 	The finally determined required processing authority level is 

formulized as y = min (f (a, b, c, d, e, f, g, h, i, j )). 

[0050] 	Step 104, determining institution authority levels of the various insurance 

institutions according to the acquired evaluation factors and the preset institution factors of the 

various insurance institutions. 

[0051] 	After obtaining the evaluation factors, the institution authority levels of the 

various insurance institutions can be determined according to the required evaluation factors and 

the preset institution factors of the various insurance institutions. It can be understood that, from the 

contents described above, we can get to know that these evaluation factors can be used for 

evaluating the institution authority levels of the corresponding insurance institutions. In addition, in 

order to increase a correlation between the institution authority levels and the various insurance 

institutions, institution factors of the various insurance institutions are added simultaneously and 

serve as reference factors for evaluation, so that the institution authority levels of the insurance 

institutions can be determined according to the evaluation factors and the institution factors. The 

aforesaid institution factors can include an institution type and a permission flag of the insurance 

institution, wherein, a correlation between the institution type and the institution authority level can 

be set in advance, and the permission flag of the insurance institution indicates whether the 

insurance institution can have a corresponding authority of the processing task. 

[0052] 	Further, as shown in FIG. 3, said determining the institution authority levels of 

the various insurance institutions according to the acquired evaluation factors and the preset 

institution factors of the various insurance institutions can comprise: 

[0053] 	301, acquiring preset various institution authority levels; 
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[0054] 	302, acquiring a second evaluation condition each of the various institution 

authority levels; 

[0055] 	303, screening out the initially selected institution authority levels of the various 

insurance institutions from the various institution authority levels respectively according to the 

acquired evaluation factors and the preset institution factors of the various insurance institutions, 

wherein the evaluation factors and the institution factors meet the second evaluation condition 

corresponding to the initially selected institution authority level; 

[0056] 	304, determining the initially selected institution authority levels with the 

maximum authority level as the institution authority levels of the various insurance institutions. 

[0057] 	Regarding the step 301, each of the processing authority levels can be set in 

advance, for example, 24 levels can be preset, which can be levels 0-23 respectively, wherein level 

0 is the lowest, and level 23 is the highest. 

[0058] 	Regarding the step 302, after the various processing authority levels are 

obtained, the first evaluation conditions of the processing authority levels can be obtained. In 

particular, a corresponding relationship between each of the processing authority levels and each 

second evaluation condition can be recorded by a processing authority table, one processing 

authority level may correspond to one second evaluation condition, and may also correspond to a 

plurality of second evaluation conditions, and it is not limited in this embodiment. 

[0059] 	Regarding the step 303, when the acquired evaluation factors meet one of 

second evaluation conditions, the processing authority level corresponding to the second evaluation 

condition can be screened out and taken as the initially selected processing authority level. 
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[0060] 	For example, assuming that the evaluation factors include the service type 

evaluating an institution authority level of an insurance institution, the evaluation factors 

service type can be considered to have enough reference value), the institution factors include 

institution type and a permission flag of the insurance institution. Then, the second evaluation 

condition can be set to be judging whether a condition of "the service type is equal to 

institution type is equal to p, the permission flag is equal to r" is met, that is, judging whether 

evaluation factors and the institution factors fall within the corresponding condition ranges. 

relation between the aforesaid q, p, r and the institution authority levels can be represented by 

following table: 

(for 

of the 

an 

q, the 

the 

The 

the 

Institution type(p) Service type(q) Permission flag(r) Institution 

(z) 

authority 	level 

GO1 4 Y 13 

GO1 2 Y 13 

GO1 8 N 13 

GO1 14 N 13 

GO1 13 N 13 

G02 4 Y 13 

G02 2 Y 13 

13 



to 

G02 11 Y 13 

is no 

be 

one 

G02 14 N 13 

G02 8 N 13 

authority. 

one, 

insurance 

level 

level 

institutions. 

authority 

processing 

efficiency, 

level 

authority 

[0061] 	Wherein, Y represents that there is an authority, and N represents that there 

The institution authority level can be formulized as z= g (p, q, r). 

[0062] 	Regarding the aforesaid step 303, it needs to be explained that, there may 

two or more than two initially selected institution authority levels acquired finally by 

institution, at this time, the institution authority level of each insurance institution needs 

be determined finally by executing step 304. 

[0063] 	Regarding the aforesaid step 304, after the initially selected processing authority 

is screened out, the initially selected processing authority levels with the maximum authority 

can be determined as the processing authority levels required by the various insurance 

It can be understood that, when there are a plurality of initially selected institution 

levels corresponding to the one insurance institution, at this time, in order to facilitate 

of the processing task by the insurance institution and improve the processing 

each of the various insurance institutions should be provided with a processing authority 

with the maximum authority level in a reasonable range. The finally determined institution 

levels of the various insurance institutions are formulized as z= max (g (p, q, r)). 
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[0064] 	For example, 	assuming that in the obtained initially selected institution 

authorities, the initially selected institution processing authority corresponding to the insurance 

institution GO1 is 13, 5 and 8, the initially selected institution processing authority corresponding to 

the insurance institution G02 is 13, 20 and 3, then, the institution processing authority of the 

insurance institution GO1 is finally determined to be 13, and the institution processing authority of 

the insurance institution G02 is finally determined to be 20. 

[0065] 	Step 	105, determining a first insurance institution entitled to handle the 

processing task according to the processing authority level and the institution authority level. 

[0066] 	After determining the processing authority level and the institution authority 

level, the first insurance institution entitled to handle the processing tasks can be determined 

according to the processing authority level and the institution authority level. 

[0067] 	Preferably, the insurance institution which has the institution authority level 

larger than or equal to the processing authority level can be determined as the first insurance 

institution. It can be understood that, since the processing task needs to be allocated to the insurance 

institution to be processed, the institution authority level of the insurance institution entitled to 

handle the processing tasks should be larger than the processing authority level of the processing 

task, thereby facilitating a risk control. 

[0068] 	Step 106, distributing the processing tasks to the first insurance institution 

according to a preset allocation rule. 

[0069] 	After the first insurance institution entitled to handle the processing tasks is 

determined, the processing tasks can be allocated to the first insurance institution according to the 

preset allocation rule. It can be understood that, since one processing task is generally allocated to 
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one first insurance institution, thus, the processing tasks can be allocated to the first insurance 

institutions according to preset allocation rule. 

[0070] 	It should be explained that, for a special processing task, the special processing 

task can also be processed by a plurality of first insurance institutions cooperatively. 

[0071] 	In this embodiment, an automatic determination of processing authority of 

processing task of the insurance service and an automatic allocation of processing task are realized, 

an allocation result can be prevented from being influenced by practice experience and professional 

knowledge of the evaluator, an accuracy of allocation of processing task of the insurance service is 

improved, a processing risk of the insurance service is reduced; moreover, an evaluation efficiency 

of the processing authority is improved, and the cost of processing of the insurance service is 

reduced. 

[0072] 	Referring to FIG. 4, a second embodiment of a method for allocating processing 

task of insurance service in the present application comprises: 

[0073] 	step 401, determining a processing task to be distributed and an insurance 

service corresponding to the processing task; 

[0074] 	step 402, acquiring an evaluation factor of the insurance service; 

[0075] 	step 403, determining a processing authority level required by the processing 

task according to the acquired evaluation factor; 

[0076] 	step 404, determining institution authority levels of the various insurance 

institutions 	according to the acquired evaluation factor and the preset institution factors of the 

various insurance institutions; 
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[0077] 	step 405, determining a first insurance institution entitled to handle the 

processing task according to the processing authority level and the institution authority level; 

[0078] 	steps 401-405 are as same as steps 101-105, regarding the detail of steps 

401-405, references can be made to relevant descriptions of steps 101-105. 

[0079] 	Step 406, judging whether the number of the first insurance institution is larger 

than, equal to or less than 1; 

[0080] 	step 407, screening out an insurance institution from the first insurance 

institutions according to a preset screening rule if the number of the first insurance institutions is 

larger than 1; 

[0081] 	If the number of the first insurance institution is larger than 1, an insurance 

institution can be screened out from the first insurance institution according to the preset screening 

rule. It can be understood that since one processing task is generally allocated to one first insurance 

institution, when the number of the first insurance institution is larger than 1, an insurance 

institution can be screened out from the first insurance institution according to the preset screening 

rule. 

[0082] 	The aforesaid screening rule can be selecting the first insurance institution which 

has a closest distance according to geographic positions related to the processing task, so that it is 

convenient for the first insurance institution to process the processing task, and a reduction of cost 

spent on the processing task can be facilitated; as an alternative, the aforesaid screening rule can be 

selecting the insurance institution with the maximum authority level from the first insurance 

institution. 

[0083] 	Step 408, allocating the processing task to the screened insurance institution; 
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[0084] 	after one insurance institution is screened out, the processing task can be 

allocated to the screened insurance institution. 

[0085] 	Step 409, allocating the processing task to the first insurance institution; 

[0086] 	if the number of the first insurance institution is equal to 1, the processing task 

can be allocated to the first insurance institution. It can be understood that, when there is only one 

first insurance institution, the processing task can be directly allocated to the first insurance 

institution. 

[0087] 	Step 410, allocating the processing task to a preset designated task handler if the 

number of the first insurance institution is less than 1. 

[0088] 	If the number of the first insurance institution is less than 1, the processing task 

can be allocated to the preset designated task handler. 

[0089] 	Further, the designated task handler can be special processing personnel. Said 

allocating the processing task to the preset designated task handler can particularly comprise: 

acquiring personnel authority levels of the various special processing personnel, and allocating the 

processing task to the special processing personnel with the personnel authority level larger than or 

equal to the processing authority level. 

[0090] 	Particularly, said allocating the processing task to the preset designated task 

handler can be as follows: firstly, special processing personnel is obtained, and the personnel 

authority level of the special processing personnel is obtained, and whether the authority level of 

the special processing personnel is larger than or equal to the processing authority level is judged; if 

the authority level of the special processing personnel is larger than or equal to the processing 

authority level, the processing task is allocated to the special processing personnel; otherwise, a 
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next special processing personnel is obtained continuously until the processing task is allocated or a 

judgment of authority level has been performed for all special processing personnel. It should be 

noted that these special processing personnel can belong to various insurance institutions. In this 

embodiment, when the number of the first insurance institution is 0 (the number is less than 1 

means that the number is 0), it means that there is no insurance institution that meets the condition, 

however, the special processing personnel in these insurance institutions may have the personnel 

authority level that is larger than the processing authority level. 

[0091] 	Furthermore, in this embodiment, the designated task handler can also be a 

headquarter of an insurance institution. Said allocating the processing task to the preset designated 

task handler can be: when the personnel authority levels of all special processing personnel are 

smaller than the processing authority level, the processing task can be allocated to the headquarter 

of the insurance institution to be processed finally. 

[0092] 	FIG. 5 illustrates a structural block diagram of an apparatus for allocating 

processing task of insurance service in the present application. 

[0093] 	In this embodiment, an apparatus for allocating processing task of insurance 

service comprises: 

[0094] 	a task determination module 501 configured to determine a processing task to be 

allocated and an insurance service corresponding to the processing task; 

[0095] 	an evaluation factor acquisition module 502 configured to acquire an evaluation 

factor of the insurance service; 
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[0096] 	a processing authority level determination module 503 configured to determine a 

processing authority level required by the processing task according to the acquired evaluation 

factor; 

[0097] 	an institution authority level determination module 504 configured to determine 

institution authority levels of various insurance institutions according to the acquired evaluation 

factor and preset institution factors of the various insurance institutions; 

[0098] 	an insurance institution determination module 505 configured to determine a 

first insurance institution entitled to handle the processing task according to the processing 

authority level and the institution authority levels; and 

[0099] 	a task allocation module 506 configured to allocate the processing task to the 

first insurance institution according to a preset allocation rule. 

[00100] 	Further, the processing authority level determination module 503 particularly 

comprises: 

[00101] 	a processing authority level acquisition unit configured to acquire the various 

processing authority levels; 

[00102] 	a first evaluation condition acquisition unit configured to acquire a first 

evaluation condition of each of the various processing authority levels; 

[00103] 	a first screening unit configured to screen out initially selected processing 

authority levels from the various processing authority levels according to the acquired evaluation 

factor; wherein the evaluation factor meets the first evaluation condition corresponding to the 

initially selected processing authority level; and 

20 



[00104] 	a 	first determination unit configured to 	determine the initially selected 

processing authority level with a minimum authority level as the processing authority level required 

by the processing task. 

[00105] 	Furthermore, the institution authority level determination module particularly 

comprises: 

[00106] 	an institution authority level acquisition unit configured to acquire preset various 

institution authority levels; 

[00107] 	a second evaluation condition acquisition unit configured to acquire a second 

evaluation condition of each of the various institution authority levels; 

[00108] 	a second screening unit configured to screen out initially selected institution 

authority levels of the various insurance institutions from the various institution authority levels 

respectively according to the acquired evaluation factor and the preset institution factors of the 

various insurance institutions; wherein the evaluation factor and the institution factors meet the 

second evaluation condition corresponding to the initially selected institution authority level; and 

[00109] 	a second determination unit configured to determine the initially selected 

institution authority levels with a maximum authority level as the institution authority levels of the 

various insurance institutions respectively. 

[00110] 	Furthermore, the task allocation module particularly comprises: 

[00111] 	a first allocation unit configured to screen out an insurance institution from the 

first insurance institution according to a preset screening rule and then allocate the processing task 

to the screened insurance institution, if the number of the first insurance institutions is larger than 1; 
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[00112] 	a second allocation unit configured to allocate the processing task to the first 

insurance institution, if the number of the first insurance institution is equal to 1; and 

[00113] 	a third allocation unit configured to allocate the processing task to a preset 

designated task handler, if the number of the first insurance institution is less than 1. 

[00114] 	Furthermore, the designated task handler can be special handling personnel; 

[00115] 	the third allocation unit can comprise: 

[00116] 	a personal authority level acquisition sub-unit configured to acquire a personnel 

authority level for each of the special handling personnels; and 

[00117] 	a task allocation sub-unit configured to allocate the processing task to the special 

handling personnel with the personnel authority level larger than or equal to the processing 

authority level. 

[00118] 	Embodiments of the present application further provides a computer readable 

storage medium which stores a computer readable instruction, when the computer readable 

instruction is executed by a processor, steps in the method for allocating processing task of 

insurance service as represented by any one of FIGS. 1-4 are implemented. 

[00119] 	Embodiments of the present application further provide a terminal device which 

comprises a memory, a processor and a computer readable instruction stored in the memory and 

executable by the processor, when the processor executes the computer readable instruction, steps 

in the method for allocating processing task of insurance service as represented in any one of FIGS. 

1-4 are implemented. 
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CLAIMS 

1. A method for allocating processing task of insurance service, comprising: 

determining a processing task to be allocated and an insurance service corresponding to 

the processing task; 

acquiring an evaluation factor of the insurance service; 

determining a processing authority level required by the processing task according to 

the acquired evaluation factor; 

determining institution authority levels of various insurance institutions according to 

the acquired evaluation factor and preset institution factors of the various insurance 

institutions; 

determining a first insurance institution entitled to handle the processing task according 

to the processing authority level and the institution authority levels; and 

allocating the processing task to the first insurance institution according to a preset 

allocation rule. 

2. The method for allocating processing task according to claim 1, wherein the step of 

determining a processing authority level required by the processing task according to 

the acquired evaluation factor particularly comprises: 

acquiring preset various processing authority levels; 

acquiring a first evaluation condition for each of the various processing authority 

levels; 

screening out initially selected processing authority levels from the various processing 

authority levels according to the acquired evaluation factor; wherein the evaluation 
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factor meets the first evaluation condition corresponding to the initially selected 

processing authority level; and 

determining the initially selected processing authority level with a minimum authority 

level as the processing authority level required by the processing task. 

3. The method for allocating processing task according to claim 1, wherein the step of 

determining institution authority levels of various insurance institutions according to 

the acquired evaluation factor and preset institution factors of the various insurance 

institutions particularly comprises: 

acquiring preset various institution authority levels; 

acquiring a second evaluation condition for each of the various institution authority 

levels; 

screening out initially selected institution authority levels of the various insurance 

institutions from the various institution authority levels respectively according to the 

acquired evaluation factor and the preset institution factors of the various insurance 

institutions; wherein the evaluation factor and the institution factors meet the second 

evaluation condition corresponding to the initially selected institution authority level; 

and 

determining the initially selected institution authority levels with a maximum authority 

level 	as 	the 	institution 	authority 	levels 	of the 	various 	insurance 	institutions, 

respectively. 



4. The method for allocating processing task according to any one of claims 1-3, 

wherein the step of allocating the processing task to the first insurance institution 

according to a preset allocation rule particularly comprises: 

screening out an insurance institution from the first insurance institutions according to a 

preset screening rule and then allocating the processing task to the screened insurance 

institution, if the number of the first insurance institutions is larger than 1; 

allocating the processing task to the first insurance institution, if the number of the first 

insurance institution is equal to 1; 

allocating the processing task to a preset designated task handler, if the number of the 

first insurance institution is less than 1. 

5. The method for allocating processing task according to claim 4, wherein the 

designated task handler is a special handling personnel; 

the step of allocating the processing task to a preset designated task handler particularly 

comprises: 

acquiring a personnel authority level for each of the special handling personnels; and 

allocating the processing task to a special handling personnel with the personnel 

authority level larger than or equal to the processing authority level. 

6. A computer readable storage medium which stores a computer readable instruction, 

wherein when executing the computer readable instruction, a processor implements the 

steps of: 

determining a processing task to be allocated and an insurance service corresponding to 

the processing task; 
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acquiring an evaluation factor of the insurance service; 

determining a processing authority level required by the processing task according to 

the acquired evaluation factor; 

determining institution authority levels of various insurance institutions according to 

the acquired evaluation factor and preset institution factors of the various insurance 

institutions; 

determining a first insurance institution entitled to handle the processing task according 

to the processing authority level and the institution authority levels; and 

allocating the processing task to the first insurance institution according to a preset 

allocation rule. 

7. The computer readable storage medium according to claim 6, wherein the step of 

determining a processing authority level required by the processing task according to 

the acquired evaluation factor particularly comprises: 

acquiring preset various processing authority levels; 

acquiring a first evaluation condition for each of the various processing authority 

levels; 

screening out initially selected processing authority levels from the various processing 

authority levels according to the acquired evaluation factor; wherein the evaluation 

factor meets the first evaluation condition corresponding to the initially selected 

processing authority level; and 

determining the initially selected processing authority level with a minimum authority 

level as the processing authority level required by the processing task. 
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8. The computer readable storage medium according to claim 6, wherein the step of 

determining institution authority levels of various insurance institutions according to 

the acquired evaluation factor and preset institution factors of the various insurance 

institutions particularly comprises: 

acquiring preset various institution authority levels; 

acquiring a second evaluation condition for each of the various institution authority 

levels; 

screening out initially selected institution authority levels of the various insurance 

institutions from the various institution authority levels respectively according to the 

acquired evaluation factor and the preset institution factors of the various insurance 

institutions; wherein the evaluation factor and the institution factors meet the second 

evaluation condition corresponding to the initially selected institution authority level; 

and 

determining the initially selected institution authority levels with a maximum authority 

level as the institution authority levels of the various insurance institutions respectively. 

9. The computer readable storage medium according to any one of claims 6-8, wherein 

the step of allocating the processing task to the first insurance institution according to a 

preset allocation rule particularly comprises: 

screening out an insurance institution from the first insurance institutions according to a 

preset screening rule and then allocating the processing task to the screened insurance 

institution, if the number of the first insurance institutions is larger than 1; 
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allocating the processing task to the first insurance institution, if the number of the first 

insurance institution is equal to 1; 

allocating the processing task to a preset designated task handler, if the number of the 

first insurance institution is less than 1. 

10. The computer readable storage medium according to claim 9, wherein the 

designated task handler is a special handling personnel; 

the step of allocating the processing task to a preset designated task handler particularly 

comprises: 

acquiring a personnel authority level for each of the special handling personnels; and 

allocating the processing task to a special handling personnel with the personnel 

authority level larger than or equal to the processing authority level. 

11. A terminal device comprising a memory, a processor and a computer readable 

instruction stored in the memory and executable by the processor, wherein when 

executing the computer readable instruction, the processor implements following steps 

of: 

determining a processing task to be allocated and an insurance service corresponding to 

the processing task; 

acquiring an evaluation factor of the insurance service; 

determining a processing authority level required by the processing task according to 

the acquired evaluation factor; 



determining institution authority levels of various insurance institutions according to 

the acquired evaluation factor and preset institution factors of the various insurance 

institutions; 

determining a first insurance institution entitled to handle the processing task according 

to the processing authority level and the institution authority levels; and 

allocating the processing task to the first insurance institution according to a preset 

allocation rule. 

12. The terminal device according to claim 1, wherein the step of determining a 

processing authority level required by the processing task according to the acquired 

evaluation factor particularly comprises: 

acquiring preset various processing authority levels; 

acquiring a first evaluation condition for each of the various processing authority 

levels; 

screening out initially selected processing authority levels from the various processing 

authority levels according to the acquired evaluation factor; wherein the evaluation 

factor meets the first evaluation condition corresponding to the initially selected 

processing authority level; and 

determining the initially selected processing authority level with a minimum authority 

level as the processing authority level required by the processing task. 

13. The terminal device according to claim 11, wherein the step of determining 

institution authority levels of various insurance institutions according to the acquired 

29 



evaluation factor and preset institution factors of the various insurance institutions 

particularly comprises: 

acquiring preset various institution authority levels; 

acquiring a second evaluation condition for each of the various institution authority 

levels; 

screening out initially selected institution authority levels of the various insurance 

institutions from the various institution authority levels respectively according to the 

acquired evaluation factor and the preset institution factors of the various insurance 

institutions; wherein the evaluation factor and the institution factors meet the second 

evaluation condition corresponding to the initially selected institution authority level; 

and 

determining the initially selected institution authority levels with a maximum authority 

level 	as 	the 	institution 	authority 	levels 	of the 	various 	insurance 	institutions, 

respectively. 

14. The terminal device according to any one of claims 11-13, wherein the step of 

allocating the processing task to the first insurance institution according to a preset 

allocation rule particularly comprises: 

screening out an insurance institution from the first insurance institutions according to a 

preset screening rule and then allocating the processing task to the screened insurance 

institution, if the number of the first insurance institutions is larger than 1; 

allocating the processing task to the first insurance institution, if the number of the first 

insurance institution is equal to 1; 
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allocating the processing task to a preset designated task handler, if the number of the 

first insurance institution is less than 1. 

15. The terminal device according to claim 14, wherein the designated task handler is a 

special handling personnel; 

the step of allocating the processing task to a preset designated task handler particularly 

comprises: 

acquiring a personnel authority level for each of the special handling personnels; and 

allocating the processing task to a special handling personnel with the personnel 

authority level larger than or equal to the processing authority level. 

16. An apparatus for allocating processing task of insurance service comprising: 

a task determination module configured to determine a processing task to be allocated 

and an insurance service corresponding to the processing task; 

an evaluation factor acquisition module configured to acquire an evaluation factor of 

the insurance service; 

a processing authority level determination module configured to determine a processing 

authority level required by the processing task according to the acquired evaluation 

factor; 

an institution authority level determination module configured to determine institution 

authority levels of various insurance institutions according to the acquired evaluation 

factor and preset institution factors of the various insurance institutions; 



an insurance institution determination module configured to determine a first insurance 

institution entitled to handle the processing task according to the processing authority 

level and the institution authority levels; and 

a task allocation module configured to allocate the processing task to the first insurance 

institution according to a preset allocation rule. 

17. The apparatus for allocating processing task according to claim 16, wherein the 

processing authority level determination module particularly comprises: 

a processing authority level acquisition unit configured to acquire the various 

processing authority levels; 

a first evaluation condition acquisition unit configured to acquire a first evaluation 

condition of each of the various processing authority levels; 

a first screening unit configured to screen out initially selected processing authority 

levels from the various processing authority levels according to the acquired evaluation 

factor; wherein the evaluation factor meets the first evaluation condition corresponding 

to the initially selected processing authority level; and 

a first determination unit configured to determine the initially selected processing 

authority level with a minimum authority level as the processing authority level 

required by the processing task. 

18. The apparatus for allocating processing task according to claim 16, wherein the 

institution authority level determination module particularly comprises: 

an institution authority level acquisition unit configured to acquire preset various 

institution authority levels; 
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a second evaluation condition acquisition unit configured to acquire a second 

evaluation condition of each of the various institution authority levels; 

a second screening unit configured to screen out initially selected institution authority 

levels of the various insurance institutions from the various institution authority levels 

respectively according to the acquired evaluation factor and the preset institution 

factors of the various insurance institutions; wherein the evaluation factor and the 

institution factors meet the second evaluation condition corresponding to the initially 

selected institution authority level; and 

a second determination unit configured to determine the initially selected institution 

authority levels with a maximum authority level as the institution authority levels of the 

various insurance institutions, respectively. 

19. The apparatus for allocating processing task according to any one of claims 16-18, 

wherein the task allocation module particularly comprises: 

a first allocation unit configured to screen out an insurance institution from the first 

insurance institutions according to a preset screening rule and then allocate the 

processing task to the screened insurance institution, if the number of the first insurance 

institutions is larger than 1; 

a second allocation unit configured to allocate the processing task to the first insurance 

institution, if the number of the first insurance institution is equal to 1; and 

a third allocation unit configured to allocate the processing task to a preset designated 

task handler, if the number of the first insurance institution is less than 1 
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20. The apparatus for allocating processing task according to claim 19, wherein the 

designated task handler is a special handling personnel; 

the third allocation unit comprises: 

a personal authority level acquisition sub-unit configured to acquire a personnel 

authority level for each of the special handling personnels; and 

a task allocation sub-unit configured to allocate the processing task to the special 

handling personnel with the personnel authority level larger than or equal to the 

processing authority level. 


