CLAIMS
[Claim 11}

An information processing device, comprising:

a hygiene management information acquisition unit that
acguires an inspection result related to a status of hygiene
management of a facility which handles food items and
operators at the facility;

a bacteria-relarted information acgulsition unit that
acquires an inspection resgult related to bacteria of the
facility and the operators;

a customer viewpoint hygiene management inforﬁation
acquisition unit that acguires an insgpection result related
to the status of hygiene management of the facility and the
dperators from a viewpoint of a customer of the facility;

a phygicochemistry-related information acquisition
unit that acquires an inspection result related to a
physicochemical inspection of the foed items;

a gene-related information acquisition unit that
acgulres an inspection result related to genetic testing of
the fcood items;

an importance getting unit that sets an importance to
each inspectiocn item corresponding to the inspéction results
acquired by the hygiene management information acguisition
unit, the bacteria-related information acguisition unit, the
customer viewpolint hygiene management information acguisition
unit, the physicochemistry-related information acquisition
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unit, and the gene-related information acquisition unit;—ard

an alert setting unit that sets a .second reference

value different from a firgt reference wvalue which is

predetaerminedly decided in sccordance with the importancs, a

first contact destination to which an alert is sent when the

ingpection regults are inferior resulits in comparison to the

first reference, and a second contact degtination to which an

alert 1s sent when the ingpection results are inferior

results in comparison to the second reference value; and

an alert notification unit that sends an alert tc the

firsta—psr termined contact destination when the inspection
results acguired by the hygiene management information
acquisition unit, the bacteria-related information
acguisition unit, the customer viewpolint hygiliene management
information acguigition wunit, the physgicochemistry-related
information acguisition unit, and the gene-related

information acguisition unit are inferior results in

comparison to the Iirste—predetermized reference value—which

deetded—ir—aeaai E i A and sends an

£
(2}

e

alert to the second contact destination when the insgpection

regults are inferior results in comparison to the gecond

reference value.

[Claim 2]
The information processing device according to claim
1, further comprising:

g detail display unit that displave the importance,
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The information processing device according to any one
of claimg 1 to 3, wherein

at least one of YTwater activity", fHEY, "peroxide
¥ i

value®, "acid walue", "sorbic acid", "mitrite" or "propylene

glyecol® dig included in the inspection result acquired by the

phyvsicochenigtry-related information acqguisition unit.a
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iClaim 3]

The information processing device according to any one
of claims 1 to 4, wherein

at least one of "verotoxin  factor', "Calmonella

factor", "Staphylococcus aureus factor" or *Vibrio

parahaemolyiicus factor' is included in the ingpecticon result

acquired by the gene-related information acguisition unit.the
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An information processing method of an information
processing device that performs hygiene management of a
facility which handles food items,

the method comprising:

operating a hygiene management information acguisition
unit to acqguire an inspection result related to a status of
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hygiene management of a facility which handles food items and
operators at the facility;

operating a bacteria-related information acguisition
unit to acguire an ingpection result related te bacteria of
the facility and the operators;

operating a customer viewpoint hygiene management
information acguisition unit to acguire an ingpection result

related to the status of hyglene wanagement of the facility

T0a



and the operators from a viewpoint of a customer of the
facility;

operating a physicochemistry-related information
acqguisition unit to acguire an inspection result related to a
physicochemical inspection of the food items;

operating a gene-related informaticn acquisition unit
to acquire an inspection result related to genetic testing of
the food items;

operating an importance sgetting unit to set an
importance to each ilngpection i1tem corresponding to the
inspection result acguired Dby the Thygiene management
information acguisition unit, the bacteria-related
information acguisition unit, the customer viewpoint hygiene
management information acqguisition unit, the
physicochemigtry-related information acguisition unit, and
the gene-related information acquisition unit;—and

operating an alert setting unit to set a second

reference value different Ffrom a first reference value which

ieg predeterminedly decided in accordance with the importance,

a first contact destination to which an alert is sent when

the inspection results are inferior results in comparison to

the first reference, and a second contact destination to

which an alert i1is sent when the inspection resgults are

inferior results in comparison to the second reference value;

and

operating an alert notification unit to send an alert
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to the firsta —predebssmined contact degtination when the
inspection results acguired by the hygiene management
information acguisition unit, the bacteria-related
information acguisiticn unit, the customer viewpoint hygiene
management information acqguisition unit, the
physicochemigtry-related information acguisition unit, and
the gene-related information acqguisition unit are inferior

results in comparison to the firste—predetermined reference

value whiceh to decideddrn secordan

S =T =T = i
L e A N THD Lva;;”\,and

gsend an alert to the second contact destination when the

ingpection results are inferiocr results in comparison to the

second reference valus.
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[Claim 7]

A program for causing a computer to function as:

a hygiene management information acquisition unit that
acquires an ingpection result related to a status of hygiene
management of a facility which handles food items and
operators at the facility;

a bacteria-related information acguisition wunit that
acquires an inspection result related to bacteria of the
facility and the operators;

a customer viewpoint hygiene management information
acquisition unit that acguires an inspection result related
to the status of hygiene management of the facility and the
operators from a viewpoint ©of a customer of the facility;

a physicochemistry-related information acguisition
unit that acguires an inspection result related to a
physicochemical inspection of the food items;

a gene-related information acquisition unit that
acquires an inspection result related to genetic testing of
the food items;

an importance setting unit that sets an importance to
each inspection item corresponding to the inspection result
acquired by the hygiene management information acquisition
unit, the bacteria-related information acquisition unit, the
customer viewpoint hygiene management information acquisitiocon
unit, the physicochemisgtry-related information acguisition
unit, and the gene-related informatlion acguisition unit;-and
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an alert getting unit that sets & sgecond reference

value different from & firgt reference wvaluse which is

predeterminedly decided in accordance with the importance, a

first contact destination to which an alert 1s sent when the

ingpection regults are inferior results in comparison to the

first reference, and a second contact destination to which an

alert is sent when the inspection results are inferior

results in comparison to the second reference value; and

an alert notification unit that sends an alert to the

firste—predetermined contact destination when the inspection
results acquired by the hygiene management information
acguisition unit, the bacteria-related information
acquisition unit, the customer viewpoint hygiene management
information acguisition unit, the physicochemistry-related

information acguisition unit, and the gene-related

information acguisition unit are inferior results in

comparison to the firste—predetermined reference value whien
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alert to the second contact destination when the inspection

results are infericr results in comparison to the second

reference value.
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