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Acquire reference video quality and reference audio quality of multimedia
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Determine, according to the reference video quality and a video packet loss rate,
video quality due to packet loss that is after a packet in a video of the multimedia is
lost, and determine, according to the reference audio quality and an audio packet
loss rate, audio quality due to packet loss that is after a packet in an audio of the
multimedia is lost
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Determine video distortion quality due to packet loss according to the video quality
due to packet loss and the reference video quality, and determine audio packet loss
distortion quality according to the audio quality due to packet loss and the
reference audio quality
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Determine reference quality of the multimedia according to the reference video
quality and the reference audio quality of the multimedia
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Determine a video packet loss distortion factor of the multimedia according to the
video distortion quality due to packet loss and the reference video quality of the
multimedia, and determine an audio packet loss distortion factor of the multimedia
according to the audio packet loss distortion quality and the reference audio quality
of the multimedia
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Determine a multimedia packet loss distortion factor (4¥_DF) according to the
video packet loss distortion factor (4¥ DFV) of the multimedia and the audio
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packet loss distortion factor (4¥_DFA) of the multimedia
|
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Determine, according to the multimedia packet loss distortion factor and the
reference quality of the multimedia, multimedia distortion quality due to packet
loss that is after video packet loss distortion and/or audio packet loss distortion of
the multimedia
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Determine multimedia quality due to packet loss according to the reference quality
of the multimedia and the multimedia distortion quality due to packet loss that is
after video packet loss distortion and/or audio packet loss distortion
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Acquire multimedia distortion quality due to rebuffering according to a rebuffering
parameter, during a transmission process, of the multimedia
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Determine quality of the multimedia according to the reference quality of the
multimedia or the multimedia quality due to packet loss, and the distortion quality
due to rebuffering
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