WD 2005/ 024679 PCT/ EP2004/009681 1 Method and arrangenent for delivering
mail 5 Description The invention relates to a nethod for delivering a
shi pment, wherein the shipnment is transported to a delivery address at

whi ch a ngoybhi@atdeqn neans is deposited if it is 10 deterrg 2hfdRboskNe
shi pnment cannot be handed over to an aythorized recipient. e I nvention

also relates to an arrangenent for carrying out the nmethod. 15 Wen

shi pments are delivered to a delivery address of a recipient, it is a
known procedure for the deliverer to leave a notification at the delivery
address if he was not able to hand over the shipnent to an authorized

reci pient. 20 Such,shi nts are, for exanple, parcel.s or ckages that,
due to their size,Msghﬁ a8§ FracRIPRPS %gﬁvgﬁgﬁgﬁﬁﬁngnﬁFggoxes. Mor eover ,
these m ght also be mail requiring proof of delivery such as registered
letters or COD shipnents for which a paynent nust be nmade upon receipt. 25
Typically, a notification consists of a notification card indicating the
reci pi gnt Rng. tiha pgst of fice branch at which the shipnment can be picked
up by the recipient at a later point in tinme. In nost cases, however, the

shiprment 30 is only ready to be picked up on the next workday and the
period of time during which it can be picked up depends on . the opening

hours of tHE partiCuFartbr ARCRESH i & hi BeF8OWD 2605/ 24678 ring @
PCT/EP2004ﬁ9§%§§ﬁg herein the shipment is transported to a delivery

address at which a notification means is deposited if it is
10 determined that the shipment cannot be handed over to an

authorized recipient.

The invention also relates to an arrangement for carrying
out the method.
15
When shipments are delivered to a delivery address of a
recipient, it 1is a known procedure for the deliverer to
leave a notification at the delivery address if he was not
able to hand over the shipment to an authorized recipient.
20 Such shipments are, for example, parcels or packages that,
due to their size, cannot be placed into conventional
mailboxes. Moreover, these might also be mail requiring
proof of delivery such as registered letters or COD
shipments for which a payment must be made upon receipt.
25
Typically, a notification consists of a notification card
indicating the recipient and the post office branch at
which the shipment can be picked up by the recipient at a
later point in time. In most cases, however, the shipment
30 is only ready to be picked up on the next workday and the
period of time during which it can be picked up depends on

the opening hours of the particular branch office. This is



possibilities of recipients. For exanple, it is difficult for recipients
who hold jobs to go to a branch office during its opening hours since this
time period typically coincides with their own working hours. 5 Moreover,

branch of f‘{,g,g 5%%7@9 overcrowded at certain tines, whi Cfl)d;f‘?@é}%ﬁm%‘dif'ther
| oss of tinme for recipients, sonethi ngzv\,hi ch is not very convenient tor

them As a result,' they often cannot pick up their shipnments at the 10
first possible opportunity, but rather, there can be a considerable del ay
in tinme due to various negative factors. In case a shipnment cannot be
handed overossilanl Butdor pZedecrigdiepitent Bor acdehpler yiaddmessi fihewetis
thus a need for 15 nethods wt Lch the above-nentioned di sadvant ages do
not occurﬁo%oﬁggd’é)éﬁﬂ , Vﬁ%v\/ﬂl%@haa’ SenpP oy?° fof éxa ?%’cﬁ sopfgigji%g
conpar t nerdisr idg t hes depeMeny adaesSsivcahtghsatifiel ipealieyd "ago BELES -
Thus, large shipnents that require a correspondingly |arge conpartnent can
be deposi t&U A dgfe WIT-Hdihsier eawn Hewedetg RdiiBss solution calls for a great
deal of effort on the part of the recipient since all potenti al

reci pients of shipnents have to install a |arge conpartnment at their

del i very atltresser Thitgrdrscist piictiuead | yadi ffd cuktrctrowaehl esxe siawceaid
requires too nmuch space. Furthernore, 25 no mail requiring proof of

del i very dndioi P chi PRéafs e (adon Heffvefyfifen I5¢ defostt¥dEsn this

manner. MygQveRingt JiSi @ knawn, pr ocedys ecbavepekate Syst MM ths 2
el ectroni c conpartiment systens in such™a way that users are 30 registered
in the systesnby, prbeidiodderar¢ousotdapackasipa thesul shopmehicsh atheyhean use

(e CUPALIEN SYSHSIG ThhaeLeRiaILalAgh Salgdncl wiss. Talookgmle

considerable delay in time due to various negative factors.

In case a shipment cannot be handed over to an authorized
recipient at a delivery address, there is thus a need for
15 methods with which the above-mentioned disadvantages do not
occur. Consequently, known methods employ, for example,
special compartments at the delivery address to which a
deliverer has access. Thus, large shipments that require a
correspondingly large compartment can be deposited by the
20 deliverer. However, this solution calls for a great deal of
effort on the part of the recipient since all potential
recipients of shipments have to install a large compartment
at their delivery address. This is structurally difficult
to achieve since it requires too much space. Furthermore,
25 no mail requiring proof of delivery and/or COD shipments

(cash on delivery) can be deposited in this manner.

Moreover, it is a known procedure to operate systems with
electronic compartment systems in such a way that users are
30 registered in the system by providing various data, as a
result of which they can use the compartment systems. This

registration data includes, for example, name, address and



3 particularly in order to send nessages to users of the system Such a
conpartnent systemcan be a parcel conpartnent 5 systemthat has
conpartnments of different sizes for depositing shipnents such as parcels.
The parcelyoSaRMbeENt systemis typically connected to &ﬁbo a
managenment unit, such as a server, in ich data about the 'procedures at
various parcel conpartnent systens is 0 managed. If a recipient is a
regi stered user of such a system a shipnment can be deposited in a parce
conpartment systemif the recipient cannot be reached at the delivery
address. ¥m®fieulaheyshirpmentcehasdbesandeposidagest he receps entt came be
notified, for exanple, by SM5 or e-nmail, that a shipnment has been
deposi t ed F6t*H'm  Moreover, a shipment- specific identification code can
be transmtted together with the nessage, thus authorizing the recipient
to pick up the 20 shipnment. Furthernore, for identification purposes, at
the tinme Jichhe reghpersmiest avpéesoncapedief e imnteli campartmaahs can

be issyed w i h ci pient can_identify  .hinself, at_ the parce
conpar nens\t%gsg%%r#ﬁﬁ%i ghgcgn R e xtasrrplog, gl?af%s Gt art Het gfoo e. 25
Consequentdepo by tling uesbf phe tr£gi stieat | ¢is daparakaw. t Bher egigpicent as a
user of the system notifications with _shipnment- speci f ic codes can be

transmi t t PG THIGAHN o SR akS HevPtent 1Y | eennderehiet pi 2 keerpral shiphent at
the parcelp 3} formar el hzgﬁ%gghs@' 3elryeot ié]h%ﬂgt%e L RIS LT ed

reci pients, so that suc t cannot be use wever, since it iIs
difficult pmaetiueee aategvstmiation pfradl compartment systems 1is

10 managed.

If a recipient 1is a registered user of such a system, a
shipment can be deposited in a parcel compartment system if
the recipient cannot be reached at the delivery address.
15 After the shipment has been deposited, the recipient can be
notified, for example, by SMS or e-mail, that a shipment
has been deposited for him. Moreover, a shipment-specific
identification code can be transmitted together with the
message, thus authorizing the recipient to pick up the
20 shipment. Furthermore, for identification purposes, at the
time of the registration, a person-specific identification
means can be issued with which the recipient can identify
himself at the parcel compartment system. This can be, for
example, a card or another code.
25
Consequently, by virtue of the registration data about the
recipient as a user of the system, notifications with
shipment-specific codes can be transmitted to him and he
can be identified when he picks up a shipment at the parcel
30 compartment system. This is not the case with unregistered
recipients, so that such methods cannot be used. However,

since it is difficult to achieve a registration of all



WD 2005/ 024679 PCT/ EP2004/ 009681 4 recipients and since it mght be the
case that not all recipients have the capability to receive notifications
via SMs or e-mail, there is still a need for a new nethod for delivering
shi pnent s.wShiS24de Use of parcel conpartnent 5 systens iper@Shislogdedd tO
regi stered users, the capacity of the parcel conpartnent systens enpl oyed
is not always fully wutilized. The objective of the invention is to provide
a method for 10 delivering a shipnent with which a recipient can flexibly
and conveniently pick up a shipnment at a storage location in case the

shi pnent cedlid ittt peahdndethover tt onhilnt abea thiel twery A essot lalk his
context, especi.ally the ahove- nentioned drawbacks are to. be avoided. 15
The obj ectrie\llﬁ):e:L Bt e hlaﬁfvee%tq}eo nca}%a%ajt ]sloan otoprro%ed]evear{loetalrfja%ag%'r%h% Yot
carrying ous tde eeidod, YhtRet hiss swrrangen®@ad , tbA pahkhcWethod hfor
capacity utilization of known parcel conpartnent systems is to be

i ncr eased 430 VR 1 DhFetPNGRtFs FdRiCEy ddDyuse nef hbara€doripitantai m 1.
The obgecty ' | j by a - r rryi : e

ot ot accHr GRS 10 o FE o5 - hdurt Fodar - advant sgcoud Tnd BT aat bl
enbodi mentthec ara does 1glceanped- threomh - Abs tdnes sanlgoradiadaties alai slwaAecafdiing to

t he inventiqgh %6PEth0d for delivering a shipnment - wherein the shipnment
is transpor 4%''a delivery address at which a notification neans is
deposited 30 if it is determ ned that the shipnment cannot be handed over

to an authorized recipient - is carried out in such a way
The objective of the invention is to provide a method for

10 delivering a shipment with which a recipient can flexibly
and conveniently pick up a shipment at a storage location
in case the shipment could not be handed over to him at a
delivery address. In this context, especially the above-

mentioned drawbacks are to be avoided.

15
The objective of the invention is also to provide an
arrangement for carrying out the method. With this
arrangement, in particular, the capacity utilization of
known parcel compartment systems is to be increased.

20

This objective 1is achieved by a method according to Claim
1. The objective 1s also achieved by an arrangement for
carrying out the method according to Claim 23. Additional
advantageous and practical embodiments can be gleaned from

25 the subordinate claims.

According to the invention, a method for delivering a
shipment - wherein the shipment is transported to a
delivery address at which a notification means is deposited
30 if it is determined that the shipment cannot be handed over
to an authorized recipient - is carried out in such a way

that a storage place in a parcel compartment system 1is




that a storage place in a parcel conpartnent systemis W 2005/ 024679
PCT/ EP2004/ 009681 5 identification neans. Here, the notification neans is
provided at least with information for identifying the parcel conpartnent

system Wiw@ 6l@foyeddout the recipient and with the identiddGabhhRodBans. 5

I f a deliverer cannot hand over a shipmgnt to an authorize reci pient, he
associ ates a storage place in a parcel “conpartnent systemwth the

reci pient who was not available. Since the recipient can be associ ated
with his 10 shipnment, it is also the case that an association is nade

i ndi rect |y isEntelehi adtel whingam . divre, stior aget bf boetidhimearss okaige pl ace is
a free conpartnent in the rcel,, co rtment systemin guestion. Here, a
firm rese;E\[/)ra Y%%e%f anca lggﬁ%gr t"f’rle%kf &g‘%a%én%u%ns otrha{d??lglggﬁp\ger%k%e has to
15 deposi tpdhe=shepipht-taent PAF£EIm COWRARE BRHa SYSEM ikhkO rddigpient
conpartment associated with the recipient. In another preferred enbodi ment
of the i mAW i"Brkh id g i rdenteskrcalt i ¥h msansmde, but rather a potentially
free conpartnent is nerely associated with the identification neans. In
this 20 case, the final association with a specific conpartnent is only

made at t e pardeeliwompardarentt systemvdhen | denpmdnicat o can neatisocarede, for
exanple, a code, or RFID (radio, freguency identification) . Here, the first

25 associ TP HF Fhe RodESHIT AT SF orge TNREE c R A5E ndlde @ b&TFE br
after the daiesptpatiton dhatep shiprent neoul,d Dobi cRe handed Quer.ndé this
is done before the determnation, then, in an especially preferred
enbodi mentawsfiadtel e nvehncei dhe notdifdicatt oparabds aase cganedatwdd:f origach
availqeleshipment, it is also the case that an association is made
indirectly between the shipment and a storage place. This
storage place 1is a free compartment in the parcel
compartment system in question. Here, a firm reservation of
a compartment can be made so that the deliverer has to
15 deposit the shipment at a parcel compartment system into
the compartment associated with the recipient. In another
preferred embodiment of the invention, no firm reservation
is made, but rather a potentially free compartment 1is
merely associated with the identification means. In this

20 case, the final association with a specific compartment is

only made at the parcel compartment system.

The identification means can be, for example, a code or
RFID (radio frequency identification). Here, the first
25 association of the code with a storage place can be made
before or after the determination that a shipment could not
be handed over. If this is done before the determination,
then, in an especially preferred embodiment of the inven-
tion, notification cards are generated for each available
30 free compartment in the delivery district of the deliverer
before the deliverer begins his delivery route. Information

for identifying the parcel compartment system in gquestion



30 free conpartnent in the delivery district of the deliverer before the
deliverer begins his delivery route. Information for identifying the
parcel conpartnent systemin question WD 2005/ 024679 PCT/ EP2004/ 009681 6

system i s v sfo8hBghy | 0cation information. Thus, for each , RatSHtloitehd

avai | abl e conpartnent on the deliverer's route, he takes along a
notification card onto which a code has been applied. The subsequent
association of the conpartnment 5 with the recipient is preferably carried
out by the deliverer, who applies data about the recipient onto the

noti fi catisystear dis f phefdetbiy desdathain hien tammot i BrandTbuwer,  fiore estvitprent .

10 If th i.ation is . fter the determnation that th i prent
cannot - bo FAGd S0ar A EHOR " 5 SRR Sap et A1y o rrvEd bl ment of

t he inventieon; el r @Dbngnford@d 1 fNca ebent chi-ge famparh NENt § idddehendel i very
district of the deliverer is transmtted to himat the delivery address.

15 The tr&esf s4IRdd echn e carrdean it asrciataml ©f vike Lot devi ce
such o3 aJ]IaéH’hf‘t'h% d%‘é‘c‘i;fé}%. ' C%ﬁ%%reéi%lio & £80E a'o&‘%‘tﬂf”a ement
at ges II‘IJTOI‘ t1on about cur l Yes.

unit t st ores and man rent capac nce,
a notificaldlarvermsar,d wisoonlpy 1dreayi detda oabsute twd hrébepl onat oo o nfray mat i on

20 of a parcel_ conpartnent system The identification nmeans  can already be
present oRFIFEHAIOR S orf disdsteTumed ikl & rEstertand AURF
applied ol athithepoint in time of the delivery. In this enbodinment, the
association with'a recipient is also nade by the deliverer, who applies
the 25 applicable recipient data onto the card. The deliverer |eaves the

gener ghed 10 ld eatloon Al A nddie SRldY ey HdSSE AN SPo R AR T
shipment cannot be handed over, then, in another especially
preferred embodiment of the invention, current information
about free compartments in the delivery district of the
deliverer 1s transmitted to him at the delivery address.

15 The transmission can be carried out, for example, via a
portable device such as a handheld device that is connected
to a central data management unit that stores and manages
information about current capacities. Hence, a notification
card is only provided on site with the location information

20 of a parcel compartment system. The identification means
can already be present on a prepared card or else it can
likewise be generated and applied only at the point in time
of the delivery. In this embodiment, the association with a

recipient is also made by the deliverer, who applies the

25 applicable recipient data onto the card.

The deliverer leaves the generated notification means at
the delivery address and the shipment is transported to the
parcel compartment system in which a compartment has been
30 associated with the recipient. It has proven to be
advantageous for the association with a free compartment

not to entail an association with a specific compartment of



parcel conpartnent systemin which a conpartnent has been 30 associ ated
with the recipient. It has proven to be advantageous for the association
with a free conpartnment not to entail an association with a specific
corrpartnen‘tvo%osde“%QOSI 024679 PCT/ EP2004/ 009681 7 Thi s, Shoado

i nclude, for exanple, an association vmfl1 a group of conpar nents 0 the
sane size. \Wen the deliverer deposits the shipnent, at least the 5
identification means associated with the recipient of the shipnent is
recorded. The identification neans is stored so as to match the

conpar t nerithis, whicotetdre, shapnentclhade beénr depogpled. akoragawposesoof a

| at er compar,j,son bet ween_t he er son t he shi pnent and the actua
reciplen'?p 11 §%° %%v%ﬁt%%%%%gtW%anc% dggﬁd$?$%n§}2?20|plent dat a.

Moreover, if the itemis a COD shipnent, then the applicable monetary sum
and sender nane are al so recorded. The paynent of this nonetary sumis
advantagedﬂ@@@ a&heprdedyupsite deposhesr gieasehdpmend  shi e skthebha

person s 15 RLEKP DL DS, SNEOTRNt, . Wien, a.per pen phoksun e shipreat from

the parcel system eas he | en f ircation means

associ at edsmmrh\emheu; eﬁe@@ﬁdﬂédanﬂhé hatiehsipiesendnonethe 26 sobréticadi on
neans is recorded. |If a barcode has to be scanned in for this purpose,

then the ¥ son BREKIn§ G CORRATSMERRA RS o TS ngh ieeRar sl BRE t o t he
parcel compasdsifeat %ﬁ%t%ﬁkﬂgsé§mbﬁe£S?Qt@kcgdﬂiéﬂl§dﬁaEgﬁ et cperely

has to enter a nunerical code or a letter code, It Is 25 sufficient if

that persarecsomn enteking mpohMaEﬂhlgmemttendthbeldehuallcatlpneHEanst

assocgyl ed; i thythe. .Legil et hag Been rgorded; it I Sormarediio, the
Moreover, if the item is a COD shipment, then the
applicable monetary sum and sender name are also recorded.
The payment of this monetary sum is advantageously a
prerequisite for the release of the shipment when a person

15 picks up the shipment.

When a person picks up the shipment from the parcel
compartment system, at least the identification means that
is associated with the recipient and that is present on the
20 notification means is recorded. If a barcode has to be
scanned in for this purpose, then the person picking up the
shipment has to bring the card along to the parcel compart-
ment system. If the person picking up the shipment merely
has to enter a numerical code or a letter code, it 1is

25 sufficient 1f that person can enter it from memory.

After the identification means associated with the
recipient has been recorded, it 1s compared to the
identification means stored for the compartments of the
30 parcel compartment system. If the result of the comparison
shows that the identification means associated with the

recipient matches one of the stored identification means,



identification nmeans stored for the conpartnents of the 30 parce
conpartnent system |If the result of the conparison shows that the
identification means associated with the recipient matches one of the

stored id L ion means, WD 2005/ 024679 PCT/ EP2004/ 00 Qﬁﬁz e
itemis aggékééﬁ?%hgnt, a prerequisite gor the release 03) éas4b%%%ﬂt can

be that the person picking it wup first has to make a paynent. The nonetary
sum can be paid, for exanple, via a card function with an EC card or 5

el se in cash. Another prerequisite for the rel ease of a shipnent can be

t hat the pgef sbhepiictkdmgiist aip COlstshepihbety, ed ppeptreghdrs itdhi Sopurtdose, it

i s advantageous to record data about the 10 person picking up . the shipnent.

If this d Statc the speemsiéntCadatRe ehtet et By PEAE OFeMArr & tthen the
shi pment ganspest ehaasad, hikbhe daf gnabout rhhe 8 diapt sapd Lhe pdata

about the person picking up the shipnent do not match, “then preferably a
function ipnigbt i it edkdypheanyief antdard 1Bundiel perebhhpieokibty agrad her
shipneg; can indicate that he is the substitute recipient, which can be a

prereqwsf:teer"rI1 F1e' rel ease of the shi prent. Since the data about the
reci pient and the data about the 20 person picking up the shipnent can
differ, for exanple, due to different spellings or due to typing errors so

that a 1600RPEE RIRTPRALERIFS AL FoSsiTRIcathent ad 65PEEEAIN yaprkd erred
Certai n adgrte. e naren can oESrEs BB b S B Bhras o ThE data
So that, furis exampdes, ohtyishedvecaragddasto nasesrdr eatanpdrced. tSiece
proof18f %%ggggybigk£§8u5%?%ﬁé”sgﬁggggg.t%%e%ﬁgs data matches the
recipient data entered by the deliverer, then the shipment
can be released. If the data about the recipient and the
data about the person picking up the shipment do not match,
then preferably a function is activated by means of which
15 the person picking up the shipment can indicate that he is

the substitute recipient, which can be a prerequisite for

the release of the shipment.

Since the data about the recipient and the data about the
20 person picking up the shipment can differ, for example, due
to different spellings or due to typing errors so that a
100% positive match is not possible, then an especially
preferred embodiment of the invention provides that the
data only has to match to a certain degree. The match can
25 also be limited to a portion of the data so that, for

example, only the recorded last names are compared.

Since proof of delivery is required for various types of
shipments, as a result of which the pick-up has to be
30 confirmed and the person picking up the shipment has to be
identifiable, the input of data by the person picking up

the shipment entails a high risk of forgery and fraud.



shi pnments, as a result of which the pick-up has to be 30 confirnmed and the
person picking up the shipnment has to be identifiable, the input of data
by the person picking up the shipnment entails a high risk of forgery and

fraud. W£N@$9§%Hgéﬁ]9 PCT/ EP2004/ 009681 9 This can be do@%gﬂ%ﬁ&hﬁ&k?ﬁ a

signature, tor exanmple, via a touch scpeen or by reading i e sighature
fromneans that has already been provided wth the signature. These neans
i nclude, for instance, the notification card and/or a 5 personal identity
card. The data about the person picking up the shipnment can |ikew se be
recorded Byhimeams: preovdated bwidllmdiics adatiggnafherear riangesremtplaccoridi iy t o

the invention. for carrying out 0 a nethod for delivering a shi t
compr i Ses ST east: St ertt; e rdhag SO ard Ah G rot
parcel corpardRMdpYBEEM bRak igaeh Jiave fRansi§RLtaxehanticre ndatrss
wher eby the parcel conpartnment system has at |east neans for recording,

storing adddompari fP4 dénsithinssti ofhes mehhsicTkdcar r apgenerrd 4pso @
conpri ges %}leoﬁaasf I@é\’{'éiigrca%r.‘e&%te' A éQ&E‘E'%hg?‘ge?@o?P?lsclﬁ reby
the identification nmeans serves’'to associate a rfecl prent o shi nt
W th a stapaghelsicepmenta Pafi celkewnpar baertcosyietemy Tearay angeindsd al so
conprises nmeans for generating 20 informati on about storage places in a
par cel compaddt féyts é%kﬁfwn whereby the informati on serves to associate a
reci pient of a shipnment with a storage place. Means for generating a
notification neans are |ikew se provided, whereby the notification nmeans
can be pr @hieded nendemdatta K drgtinglent ithd nigreerparael f conpartyied @yst em
wth dgta, abaut dhe Leglplent and Woh the J dentiligali o MRS one
central data management unit and an electronic parcel
compartment system that each have means for exchanging
data, whereby the parcel compartment system has at least
means for recording, storing and comparing identification
15 means. The arrangement also comprises at least means for
generating an identification means, whereby the
identification means serves to associate a recipient of a
shipment with a storage place in a parcel compartment
system. The arrangement also comprises means for generating
20 information about storage places in a parcel compartment
system, whereby the information serves to associate a
recipient of a shipment with a storage place. Means for
generating a notification means are likewise provided,
whereby the notification means can be provided with data
25 for identifying a parcel compartment system, with data

about the recipient and with the identification means.

The method according to the invention and the arrangement
for carrying out the method entail various advantages. The
30 recipient can pick up his shipment, for example, as soon as
it has been placed into a parcel compartment system by the

deliverer. In the most favorable scenario, this can be




The nethod according to the invention and the arrangenent for carrying out
the nmethod entail various advantages. The 30 recipient can pick up his

shi prent, for exanple, as soon as it has been placed into a parcel
conpart "eR{o SopsheyPy the deliverer. In the nost favor ab'&r&qﬁﬁbﬁfoﬁmthi S
can be WO 2005/ 024679 PCT/ EP2004/ 0096814, 10 branch office so that he can
select any tinme to pick up the shi pmenlt. This gives the recipient a high
degree of flexibility and furthernore, the branch offices of a postal
service provider are alleviated of the burden of having to 5 hand out
packages. bRamdheafdrice tsve thiadk-hgp coessalotctr equi relrenyta agicht ru itdre  f or
whi ch thes ser hats tqﬂﬁéovi de %ers nal data..Myeover,, for,a postal
service prOVidEHITt hel et hot EoRst Tt & A 4D 8 F npt e T widHE WhT c P o

al | ow unr egiesdieyiad tysems tfardrnefdte f riam theige ofritalcalr corpaydament
systems without there being a need for extensive data acquisition and data
adni ni st r #EOH FRedsiesie] REhi a3l hanhekedt Ré Ehpabirglenyad ihagtingh tof

par cel s co ri t can be increased. 15 Additional advantages,
speci a? fgz%?lt?r e@sﬁr%arﬁ%@% antageous enbodi nents of the invention can be

gl eaned fromthe subordinate clains and fromthe presentati on bel ow of
pre- ferred enbodi nents nmaking reference to the figures. 20 The figures

show the FOHGWHER Fi dulte R sehefafPcRBEPFEANSA S0P the SEdilerite®bf t he
met hod acgediyig dip dHie i SWEeNLLONt 0apd 03346 GereoRaaN LIRECIVY JabRaLf erred
enbodi nent of a
for a postal service provider, the method constitutes a
10 simple way with which to allow unregistered users to
benefit from the use of parcel compartment systems without
there being a need for extensive data acquisition and data

administration measures. In this manner, the capacity

utilization of parcel compartment systems can be increased.

15
Additional advantages, special features and advantageous
embodiments of the invention can be gleaned from the
subordinate claims and from the presentation below of pre-
ferred embodiments making reference to the figures.

20
The figures show the following:
Figure 1 a schematic depiction of the sequences of the

method according to the invention; and
25

Figure 2 an especially preferred embodiment of a

notification means.

Figure 1 shows a schematic depiction of the sequences of
30 the method according to the invention. When a deliverer
determines at a delivery address 20 that he cannot hand

over a shipment to an authorized recipient 30, he deposits



notification neans. Figure 1 shows a schematic depiction of

t he sequences

of 30 the nethod according to the invention. Wen a deliverer determ nes
at a delivery address 20 that he cannot hand over a shipnment to an
aut hori zedyp egisipberd 30, he deposits WO 2005/ 024679 PCT/ ERGOALRR654 The

notification neans 50 is preferably a nptification card of

the type shown

by way of exanple in Figure 2. The notification neans 50 is provided at
| east with information 52 for identifying a parcel conpartnent systemwth

free 5 conpartnents, wth data 51 of the recipient and with

identification

means 40. Uhe ek ldrircaigearreme ave or @i hy peoefdl hiwentioni fidrtion card
|dent|f|cq; ogthﬁgiPéssﬁﬁﬂg{ag§d‘9X a ans 8§%gh|i§ %jégnﬁgcgpdtﬂggns 90

. . @) eiiam
provi des informat abo ree- conpartnents a parce

conpart nen

system Thetiganst3®n fieyargered atd Ngr s @edradi ore a0 Uhi 1 een Eormat idrent s
can preferably be connected to a central data nmanagenment unit 70, whereby
the data mgnabefenfentit YddWw b PBRAESt EPMRG el | 88t eBnd 1dy deTee

CO”parB”E’HorxﬁyéfﬁrﬁéHEst, he, eohi r@ac ar r?ing%rfe“’ﬁheprfé@{rg%}ﬂt daia gpqut all

delivery and pic up procedures at a parcel conpart
transm t t édlertta fiilm tdatra meeTegedfent unit where it is stored.
manner, the data managenent unit has access to currently 20

nt systemi's

In this
avail abl e free

conpartnents and can transmt this information, for exanple, to a nmeans
90. In an mspagial lar piehenced enhodir@nigofthechavenhi;ant i en e

recipient is associated wth a storage place in a 25 parcel

conpar t ment

system a st ¥ kcaohpar reems | S apsserrgssr Vel omesue VROt Waidiei prent of
the r?ﬁ;m§%%0n3h|%égws bg (dongy .91 Lxampl e, By, feans of,, &, pobid & device

t hat
compartments of a parcel compartment system. The

means 90

for generating information about free compartments can

preferably be connected to a central data management unit

70, whereby the data management unit can be connected to at

15 least one parcel compartment system of the

entire

arrangement. Preferably, data about all delivery and pick-

up procedures at a parcel compartment system is transmitted

to the data management unit where it is stored.

In this

manner, the data management unit has access to currently

20 available free compartments and can transmit this

information, for example, to a means 90.

In an especially preferred embodiment of the invention,

when a recipient is associated with a storage place in a

25 parcel compartment system, a specific compartment is also

reserved to receive the shipment of the recipient.

be done, for example, by means of a mobile device

This can

that the

recipient carries so that he can transmit the reservation

of a compartment to a pertinent means. The latter can be,

30 for example, the applicable parcel compartment system

directly or else the central data management unit that then

forwards the information to the parcel compartment

system.



recipient carries so that he can transmt the reservation of a conpartnent
to a pertinent neans. The |atter can be, 30 for exanple, the applicable
parcel conpartnent system directly or else the central data managenent

unit that whegsoi@iovards the information to the parcel comRaigmiBilodsyst eM
WO 2005/ 024679 PCT/ EP2004/ 009681 12 | npanother especially preferred

enbodi nent of the invention, when a recipient is associated with a storage
pl ace in a parcel conpartnent system no reservation for a specific
conpartment is made yet but rather the definitive 5 assignnent is only nade
once the delivareihasul ¢dpkeiesdlypl dueebeshegnesmbiod bmgnpar odl the

conpartne e T. ssocjation of a _free compartnent,w th a recipient
is made gry*“f%n?ld;e‘}ﬁ v‘gﬁgﬁ Vi ar%%l?ﬁ%#i fcatyion neans. T 8 fo Sats%%ac éati on
i's an integrale patta opatbel gesrpatitnanefl siBeempotid ireaidamumanstotHes e, the
notification means can be generated in various ways. In an_especially

pr ef err ed SBRSIdiiferioFa f HeS R hvent TBAS YE5 BEfore bty dd1s videribegis his

del i veBY rulignredtOl 151 CaNIOMIGANSNES IgaeT ALl Lok easli avallapl
conpartment in the district of the delivery route. This is done, for
exanpl e, imladwata shighidritcatnton € grardsl prangaadment ssyeiemwery base station
via an application. In this 20 case, the neans 80 for generating an
identification means 40 and the nmeans for generating information about

free conpald sdScpi€ibRt Bri B thearesm@irthendeli¥aryw hase pidat ion. 25
Advant ageously, the identification neans is a barcode. It has proven to be
especi al | ynegiv aRyagevus dedd vietie r | dént idri catPoh ifdars itw beepreserthe n
dUpllqateé¥E§J¥%tion is an integral part of the generation of the
notification means. Here, the notification means can be

generated in various ways.

In an especially preferred embodiment of the invention,
15 Dbefore the deliverer begins his delivery route, a
notification means 1s generated for each available
compartment in the district of the delivery route. This is
done, for example, in that a notification card is printed
in a delivery base station via an application. In this
20 case, the means 80 for generating an identification means
40 and the means for generating information about free
compartments are both in the area of the delivery base

station.

25 Advantageously, the identification means is a barcode. It
has proven to be especially advantageous for the
identification means to be present in duplicate on the
notification card. For example, the code can be printed
directly onto the card as well as onto a peel-off sticker.

30 As a result, the deliverer can pull off the sticker and
apply it onto the shipment for which he is providing a

notification. This has the advantage of associating not



notification card. For exanple, the code can be printed directly onto the
card as well as onto a peel-off sticker. 30 As a result, the deliverer can
pull off the sticker and apply it onto the shipnment for which he is

provi di ngv@oz@%"‘f; ation. This has the advantage of asso IP36b 4368 V\O
2005/ 024679 P %B 004/ 009681 13 Such notification cargkgg% al so contain

| ocation information about a parcel conpartnent system and/or about the
size of a conpartnment. The deliverer can then take a 5 card along with him
on his route for each available compartnent in his delivery district.
Hence, the deliverer has information about the number and size of free
compartnents .al ready before _he begins the delivery route, ich, .

Fach Tl ot SUthe Saget T o GEF P T LT bl i gt 150 £9BE F4BuI oCgREon
deliverer ikFomndheo WEQM £0pRAEEMERbmpaYainkabi iy candrdnes now@dssi gn
compartments tw ce. VWen a deliverer reaches the delivery address of a

reci pi ent thgt Yoes Abt ferRBIAREINGHe- r EBPpidedt verean B abibRer it2de a
substi g ut Card| LR ttlzgrt% Ry Rt @uﬁ{‘e.fo"?t L GAt Lo 5 aalrbdls he is
a th s y a or th he "se

carrying ong aft eliver dress. IS "purpose, ects a
not i fi cat icompearttheritndircati fgdé hevaear ésstpaccel Heorpar ttentdeslisteerad hat
has an avail abl e conpartnment of a suitable size. The deliverer 20 fills in

certain p&onal"tREBEB6H £ROtecipPientNoRPERe 2BEr dSAfE p&el s TGt9° t he
adhered i deptdfiGatdan geansqlr emeothe notpdd cal i pRecard vEhe negled- of f

identification neans is preferably placed onto the shiprent “‘that is to be
del i ver edwhichanfespbttat ¢y phef erped idnbodi etation hplagningentisors t he
ol vaher Al en pddhLongl) LDEQURL RO &0e R AR QDnga e as,

availability and does not assign compartments twice.

When a deliverer reaches the delivery address of a
recipient but does not encounter the recipient or an
15 authorized substitute recipient there, he leaves one of the
notification cards he is carrying along at this delivery
address. For this purpose, he selects a notification card
indicating the nearest parcel compartment system that has
an avalilable compartment of a suitable size. The deliverer
20 fills in certain personal data about the recipient on the
card and peels off the adhered identification means from
the notification card. The peeled-off identification means
is preferably placed onto the shipment that is to be
delivered. In an especially preferred embodiment of the
25 invention, the deliverer notes additional information on
the notification card such as, for example, a COD charge
that has to be paid at the time of pick-up and/or the

earliest possible time when the shipment can be picked up.

30 TIf there is no duplicate identification means that can be
peeled off, then other modalities of recording and

transmitting the issued identification can be used. The



that has to be paid at the tinme of pick-up and/or the earliest possible

ti me when the shipnment can be picked up. .30 If there is no duplicate
identification nmeans that can be peeled off, then other nodalities of
recordi ng va@shoshi@ansm tting the issued identification can pgqmsedoookhe WO
2005/ 024679 PCT/ EP2004/ 009681 14 onto {4he shipnent. Then, for Instance, he
wites a nunerical code or a |letter code onto the shipnment. |In another
especially preferred enbodi nent of the 5 invention, the notification cards
are not generated ahead of time before the start of a delivery route, but
rather, € deltiher ehigimegéner Bhena ndoif i casitemamand et writs i very
address a . d arjses. For .this purpos can _have a portable

devi ce suc ugntaégrla%ﬁlar?&deﬁ & I{deaviciceetttehratcloO IS coorhlcﬁlheectsgld1 RS the central
managenent unit 70. This connection can be, for exanple, a radio
connection or a GSM connection., The neans 90 for generating information
about fréé coFbfent £SRREH2LAYs Begie¥redporidt dlmedtce °dnd thfoul d

di splay 68 SAMRAL! MEAL S,8RdE0k00uhd ARRlY 1AL Sodp LALQLIRLOL AP 3
notification neans. In this manner, the el iverer 1s always aware of the
current cagadiinesboforpatbel stenpardfimentdsysteng. roheepnedns 8G tfer,

dat a

generatin idgnﬁLfication means can . al so be Iogate in the portaple
devi ce so tiat SSfor SHEMICED a9PBFGiIAEd BodeP Tt yER r&fed™28%6n 3rt & In
anot her ergeqdi Ratdesi gyenhicomeddNardald versr €atki euralodry pepared

notification cards that are already provided with a code and that nerely
have to b&ansippienmenpedtabih degiigicermuddatas andhpafbel dcdlgyacenmdriiat syst em

data.185 is connected to the central data management unit 70. This

connection can be, for example, a radio connection or a GSM
connection. The means 90 for generating information about
free compartments would thus be in the portable device and
would display free compartments and/or would apply this
15 information onto a notification means. In this manner, the
deliverer 1s always aware of the current capacities of
parcel compartment systems. The means 80 for generating
identification means can also be located in the portable
device so that, for example, a required code 1s generated
20 on site. In another embodiment of the invention, the
deliverer carries along prepared notification cards that
are already provided with a code and that merely have to be
supplemented with recipient data and parcel compartment
system data.
25
This method has the advantage that the deliverer does not
have to carry along notification cards for all of the free
compartments in the parcel compartment systems since, if
these cards were not used during the delivery route, they
30 cannot be used again in view of the fact that the
capacities for the next delivery run would already have

changed. Moreover, it 1is advantageous that - wvia the



This met hod has the advantage that the deliverer does not have to carry
al ong notification cards for all of the free conpartnents in the parce
conpartnment systens since, if these cards were not used during the

delivery npybeysobdsey 30 cannot be used again in view of thed@shoslohetk: t he
capacities for the next delivery run woiy d al ready have changed. Moreover,

it is advantageous that - via the WO 2005/ 024679 PCT/ EP2004/ 009681 15
conpartnment systens, whereby he can al so request information about parce
conpartment - systens outside of his delivery district. The depositing of
shipnents<abm®@rﬁMKﬁﬁia sEeitgiment hekergsiheenhaot chined adlss desEeidves above

can conpr Il%e‘fornp 1<?n a ou Varé]:a‘cné[ de aernignllerg%osp ti‘b?em%t ycpt%atsg]]_c adr Ofelgug e. The
si nmpl est “varian i NSt ance, |nvo vVes a s At hat~ does fot require
pr oof of d@ﬂﬂﬁﬁgy dihe: ehietti verer signs in at the parcel conpartnent

system which can be done in a known 10 manner, for exanple, by neans of an

i dent i fi cathiondeRPEitaRd it aSPERTEHHS. APRRL hehisss %héegﬁééﬁﬂ&nQ?S
controks %‘eeﬁ h%@@ff@? CQNMPRISITE R S Y. @J@_teaﬁeks&gr&t;@ %p%mbé); of

depositing a shipnment for which a notification has been issued
bar code | srausiethtas, tdepeneimgf ooathentypansf yiddaduhﬁl\mhaﬁssmp&sstt in

fromthe Shl ment estlon The deliverer ects a ui red
conpar t ment® ang I%¥§£§QQﬁ!sh?Eﬂ£ﬂ?slﬁt§ Q%ﬁ%%r?h@ﬂtdoﬂﬁanOt

corrpartrrertteq@r@lg%efar&ﬂt tder ged Fyer ¥hks qanpiatead. sThesr ggordedeglata is

transmtted to the central data managenent unit 70 whic 20 can be, for
i nst ance, RRBEEVeromppIithentt ey 3oebe @@m&ht@@nlbeadgnﬁshhp@emm¢%ﬂ whi ch

the ﬁ@CIméHHeP?Sf%% %@%ﬁbf@?ek§r%@éﬁgu89“aﬁ”f&@ﬁtlkgggtlon card

and/or a PIN code. Then he uses the electronic controls of
the parcel compartment system to select the option of
depositing a shipment for which a notification has been
issued. If a barcode is used as the identification means,
15 the deliverer scans it in from the shipment in question.
The deliverer selects a required compartment size and
places the shipment into a compartment. The compartment is
closed and the delivery is completed. The recorded data is
transmitted to the central data management unit 70 which

20 can be, for instance, a server.

If the item to be deposited is a COD shipment for which the
recipient has to pay a monetary sum upon receipt, then
another embodiment of the invention is advantageously used
25 since, in addition, a COD sum has to be recorded. The
identification and the recording of the identification
means, for example, can be retained, whereby the deliverer
can previously have selected a special option, namely, “COD
delivery”. Consequently, the deliverer can enter the COD
30 sum and preferably also the name of the sender. The further
steps of the delivery process can be the same as those for

shipments that do not require proof of delivery. 1In



anot her enbodi rent of the invention is advantageously used 25 since, in
addition, a COD sumhas to be recorded. The identification and the
recording of the identification neans, for exanple, can be retained,

wher eby t hQoGgdslgesz¢r can previously have sel ected a speciarRédddss1
nanely, "COD delivery". Consequently, fhe deliverer can enter the

sum and preferably also the nane of the sender. The further steps of the
delivery process can be the sane as those for shipnments that do not

requi re proof of delivery. In WO 2005/024679 PCT/ EP2004/ 009681 16

i dentifi catdonttbeathan redef shaéxampl €01 ikEizee | otk sonlotetedi pnent
in the for | The_pick- shi nt for which a

notificat i%{nq{%é: %Jé%égg%t i %@u%@éff%%gagéagcseglgggnﬁart ment system
constitutes the sinplified formof pick-up of a shipnent at a branch office

of a delivery conpany and is |ikew se carried out degendi ng on the type of
procedur e. THerRICEneP ot sdnsSpiReRy EprtHeichng phehifhadtien phas depenfi ed

and thiss procedyr e shoul d ef t ui t-hat ply to
pi cking up shipnents a% tp%gd%{langﬁﬁg%ﬁcgg?&ﬁ%fs%%gaib%g%%g:t%&rége%??ng a
per son frommgal hi ed phesesst opiok-apnofi &i satpoentaatd andraficomféteevi ng a

shi prment froma rcel conpartnent  syst W t hout aut hori a%i on. At the
| east, a poefsaond%f]c‘ﬁ% TPHRY SR p nf‘%“ﬁ‘ﬁh?% %%rfﬂ%ﬂt?‘ﬁ%a PREEGI88ch a
degree thaintfhs tpPpESOF dhended ermeped tReCasesoh 1 daly hesiged pick-

up. Therefore, the identification of the person picking up a shipnent that
does not rEyRRNpr S ofC deki Viedgnishbleéd amalethios npaspcgidifrer epiould

0% TG £LPODE Do e o 20cA cBRE, oL B SN ol (e
shipments at the branch office. This is aimed at preventing
a person from gaining possession of a notification card and
from receiving a shipment from a parcel compartment system
without authorization. At the least, a person picking up a
15 shipment should be identifiable to such a degree that this
person can be determined in case of an unauthorized pick-
up. Therefore, the identification of the person picking up
a shipment that does not require proof of delivery should
have to meet different requirements from the identification
20 in case of a shipment that requires proof of delivery.

Thus, advantageously, the appertaining processes at a

parcel compartment system are different.

Here, too, the simplest variant is the picking up of a
25 shipment that does not require proof of delivery by a
notified recipient or by an authorized substitute. The
recipient or an authorized substitute go to a parcel
compartment system and take along a notification card.
Since a parcel compartment system can also be used for
30 other types of procedures, it has proven to be advantageous
to provide a special menu item for the method according to

the invention in the electronic controls of the parcel



parcel conpartnent systemare different. Here, too, the sinplest variant is
the picking up of a 25 shipnent that does not require proof of delivery by
a notified recipient or by an authorized substitute. The recipient or an
aut hori zeQyg vhshidkst € go to a parcel conpartment system g /ErkRoideeNg a
notification card. Since a parcel conpgrtnent system can also be used for
30 other types of procedures, it has proven to be advantageous to provide
a special nenu itemfor the nmethod according to the invention in the

el ectronic controls of the parcel WO 2005/ 024679 PCT/ EP2004/ 009681 17
pronpt ed tFanebed the ideabirfd cathicon ideansi b cehé omoticfarcat ioh ddvel.

Dependi ng _on .the identification nmeans, the recipient can,scan in the
bar code oP%%%#%ﬁﬁ%ﬁOQh%aﬁgdege 4 éﬁ%Iﬂﬁﬂt%%aﬁ§?n$ﬁglﬁgF&&n(ﬁﬁﬁ%ﬁﬁﬂEnt

system t hemeb rasseciaaitescan depasitredishigEiddavdh ddre dent i fheatddmn
means and rel eases the shipnent. In order to pick up shipnents that do not
require prodt 8F dRYveR§aas -a BRANGRIGIF]) cEOBP A th6dttal SEBEGTcENibvi der

10 forsgex : si.g : t : Leki P S ey, i s
suffic?en%ﬁ%f%ﬁé#%%rﬁ%[E%%ﬁ%t?%g.Qﬁﬁﬁg%ag? ?g%%dngﬁgcéﬁg%Fﬁﬁg'in gﬁbarce
conpar t nremteasyssteey ralemvsesespeciglilpmngrtef erred enbodi nent of the

i nvention, the person picking up the shipnment is pronpted to |ikew se 15
provi de his signature. This can be done, for instance, with a touch

screen. | nrangther especérl by Bhebrened erhedipeniot Afedie-d MM o the
person picking up the shipment signs the notification card and places it

into the perldsieroipadt hepanchytfdhceTms zanobeadoserviiore inIEiss, by 20
placi@g i%3fﬂé&gmﬁggPaﬁﬁﬂyngigIQ%uQEa%ﬁﬁe@ﬁei%%%é%n picking up the
shipment is sufficient to confirm the pick-up. In order to
duplicate this in a parcel compartment system, 1in an
especially preferred embodiment of the invention, the
person picking up the shipment is prompted to likewise
15 provide his signature. This can be done, for instance, with
a touch screen. In another especially preferred embodiment
of the invention, the person picking up the shipment signs
the notification card and places it 1into the parcel
compartment system. This can be done, for instance, by
20 placing it into a compartment. The placement into a
compartment has the advantage that the identification means
as well as the barcode can be read in directly from the
notification card, whereby at the same time, additional
information such as the signature can be photographed.
25
Since hand-written texts on the notification card can be
erroneous or illegible, it can also be advantageous to
record the identity of the person picking up the shipment
in an unambiguously readable form in that he enters his
30 personal data via a keyboard. Here, it has to be taken into
account that the particulars could be incorrect, so that it

is not possible to determine with certainty whether the



conpartment has the advantage that the identification neans as well as the
barcode can be read in directly fromthe notification card, whereby at the
sanme tinme, additional information such as the signature can be

phot ogr ap@?é’zoogﬁzﬁd‘ce hand-written texts on the notifi catl-QRpSaiudodsdn be
erroneous or 1llegible, it can also be l%dvant ageous to recoré’ the identity

of the person picking up the shipnent 1in an unanbi guously readable formin
that he enters his 30 personal data via a keyboard. Here, it has to be
taken into account that the particulars could be incorrect, so that it 1is
not possi predio det dehiinmerwi t Htcers anoty nelvetslserr vt He> Wor2065£0246 e

PCT/ EP2004/ 009681 18 proof, of deliyvery, it is .not nece ry to prave that
the shi pﬁgﬁtp%%tré’faeﬁs&flt%a?%g rB2i fitnt TSR YOF - | lefan e??lﬁelleg’ss
advant ageeusse Athedl d4s canvhe tuRdeydsakennah itthi saRoit . usdéitekehhet
confirmati on by the signature or other identity information, the shipnent

i s rel easé&®ifsoPxid¥oval . The recipient renmoves the shiprment and cl oses the
conpartnment. The parcel conpartnent systemthen advantageously sends a 10
nmessage about the event to the central data managenment wunit. If a COD
shi pment ®Wiater e resnpi oodt Obndelyi ie1ey swbgnatpheecedri Btbea pateeelity
conpartnent system a different 15 process has proven to be advant ageous
for the pirO&EURationy (4§ pFRAPMRRShesS t FUSESEDarl L8l THRPER L ment Syst em
to pick uypA A Shidmats 1ohe Wi eBnbe Nasqr eeekued tanoldfdLatiarn . card,
he goes to the appropriate parcel conpartnment system
The parcel compartment system then advantageously sends a
10 message about the event to the central data management

unit.

If a COD shipment that requires proof of delivery was
placed into a parcel compartment system, a different
15 process has proven to be advantageous for the pick-up. If a
recipient wishes to use a parcel compartment system to pick
up a COD shipment for which he has received a notification
card, he goes to the appropriate parcel compartment system,
taking along the notification card and an electronic purse
20 that is accepted by the parcel compartment system. In
another embodiment of the invention, the possibility exists
for the person picking up the shipment to pay a monetary

sum by making a cash payment.

25 After the selection of a menu item for COD shipments, the
identification means of the shipment to be picked up can be
recorded, as was already described. The parcel compartment
system allocates the shipment and, in an especially
preferred embodiment, displays the amount to be paid as

30 well as the sender. Then the customer is prompted to pay
for the shipment with an electronic purse. This can

involve, for example, the entry of a PIN code. After the



taking along the notification card and an electronic purse 20 that is
accepted by the parcel conpartnent system In another enbodi nent of the
invention, the possibility exists for the person picking up the shipnent

to pay a qg@g%g&%%gfun1by maki ng a cash paynent. 25 After p6labdekPn Of

a menu item shi pments, the id ification nmeans o e shipnent to
be picked up can be recorded, as was already described. The parcel
conpartnment system all ocates the shipnent and, in an especially preferred
enbodi ment, displays the amount to be paid as 30 well as the sender. Then

t he cust omemfiisrqprdnptéc t shpayentorig heedkiaprent fort reamowd lect Lonian pur se.

This can involyve, for exanple, the entry o PIN code, After the VWO
2005/ 0246 75 HSCHA RO GEA PR (0, Chh e PRt 1% T SR f or

renoval . limh@icaesngci ghlkwmdiief ef edrearbodi et nef the ppvenrtdon, mnd ecei pt
i ndicating paynment of the shipnent is printed. The recipient renoves the
recei pt af¢aie &hi perevesd thenrscelieofesandhetbonpdrinment Ihe pgarvel

compar genl SYS! gpsends o A (Easags, Aol the. enpval. Lo Lhe sentdal, data

managefnent”  unit. For npl e, EC ‘car ds "and/ or car can beé used as
10 el ectr eninequiEeSabdilit t hike possobhli ty ekieSicenitaadetdrtd nearddigenaent ity
of the persaon picking up the shipnment on the basis of the electronic
purse, thi%its especially advantageous since in this manner, one neans
fulfills two functions. If the identity of the person picking up the 15
shi pnment cannot be determ ned on the basis of the electronic purse, then
ot her net hods eaambke enployed.dFoan@xanpkesdihe qeerdsoncan ckengsgpl tde

Shipﬁ?&t %Héggionic purses. If the possibility exists to determine
the identity of the person picking up the shipment on the
basis of the electronic purse, this 1is especially
advantageous since in this manner, one means fulfills two
functions. If the identity of the person picking up the

15 shipment cannot be determined on the basis of the

electronic purse, then other methods can be employed.

For example, the person picking up the shipment at the
parcel compartment system can be identified via the
20 notification card and his personal identity card. For this
purpose, the package recipient has received and signed the
notification card with the notification code and the parcel
station printed on it. He has gone to the indicated parcel
compartment system and has taken along the notification
25 card and his personal identity card. Via a menu item, the
user indicates that he would like to pick up a shipment for
which he has received a notification. Then a scanner
compartment in the parcel compartment system opens. The
package recipient 1s prompted to insert the signed
30 notification card. The compartment closes and the
notification code is read from the card. Moreover, the

signature is photographed and then the card is ejected.



parcel conpartnent systemcan be identified via the 20 notification card
and his personal identity card. For this purpose, the package recipient
has received and signed the notification card with the notification code

and the p ion printed on it. He has gone to the jxndi rce
ﬁ{r& 9051054674 g@g%ﬂg@&;ﬁ%@fs

conpart me SyStem'and has taken alongﬁ$pe notification 2

personal identity card. Via a nenu ite the wuser indicates that he would
|ike to pick up a shipnent for which he has received a notification. Then
a scanner conpartment in the parcel conpartnment system opens. The package
reci pi ent Afseur ortpt etbt of ioseiont hedsi gaed s3@ ceetsiflildat ibererc arloe c Kdvg,
conpartnen%ﬁglos s and the notification caode is read frgg]th ar |

Nbr eover, F¥e PRGEART (FeC1RIGAbt OFr RPRBATEAd tohénieie teard 188 dEt'dy. wo
2005/ 024613 PG ER04/1Q0968% v 204 Af ta1q tihe gatdd igatian cade fasaner

successfully been checked, the package recipient is pronpted to identity
hi nsel f wiadmpaitgngey soviaripdentiety darahsandten pkaveleét icano dehersrdhnner

conpartnment. Varjous data_itens, .f.or exanpl e,, can be read fr

per Sondl 1S 1 £5S o i 2o RRtsd AL S T el BGS PrPaE i 1 ot Hite,
address, pENsanaind derdt thankgr hdwrdey, pads@ddi tionad 1ty thersignasenr e.
Once the data has been read, the personal identity card is ejected again
and can tﬁ?@eﬁﬁ@é&lﬁﬁqqﬁyrEEPmﬁﬂﬁﬂaﬁﬁﬁﬁhc@Wﬂﬁa%%ﬁpﬂﬁ%ﬁmhéﬁtqﬁ?%ane

oS i, L AEKaOfe L A peLsnte, LY SeRd e,
cust oner ¢&nnemunﬂdrﬁﬁunanh&gapﬂdnﬁhe conpari son was not 15 successful
it isladvantageously possi ble for the nmenu to
Once the comparison of the name and address on the package
with the personal identity card has been successfully
completed, the appropriate compartment is opened and the
customer can remove his package. If the comparison was not
15 successful, it is advantageously possible for the menu to
query whether the person picking up the shipment 1is
authorized for the pick-up. If so, then the package could
also be released since the personal identity card
particulars of the person picking up the shipment have been
20 recorded in case of an unauthorized pick-up. Since no
positive comparison can be made between the indicated data
and the correct data read in from the personal identity
card if the names or addresses of the recipient have been
entered incorrectly, a substitute function can be provided
25 in this case so that the recipient can receive the shipment
in any case. This can be done, for example, by means of the
same function that handles the pick-up by a substitute
recipient. All of the recorded data is stored so that, in
case of a problem or in case of a search, the identity of

30 the person picking up the shipment can be traced.

In another preferred embodiment of the invention, the



guery whet her the person picking up the shipnment is authorized for the
pi ck-up. If so, then the package could also be released since the personal
identity card particulars of the person picking up the shipnent have been

20 record i of an unauthorized pick-up. Since no ROskdhYEo0oest
conparisoﬁggéﬁs eaﬁ%de bet ween t he indigﬁted data and the cor&%ct d%ta

read in fromthe personal identity card if the names or addresses of the

reci pient have been entered incorrectly, a substitute function can be
provided 25 in this case so that the recipient can receive the shipnent in
any case. tlies pansbe deiekifrog exanptiee byhipaentof (e swEréanceion

t hat handles the pick-up b upstitute recipient, Al of the recorded
data 1o stGrEte SBOPRAPCE HoRLEeBer oL oBRERPLE: | 1 CasBOor e ldBFERE ¢ he
identity C&evﬁgtieﬁspeiééntQJC&iﬁgegen%hewépspQﬁﬁtwgaeiag tsacefe | 8o

anot her preferred enbodi ment of the invention, the WO 2005/024679

PCT/ EP2004300b68119 misthéesedsomqii ckéad bp the swiffusadt toThee blRypRed of
correspondgnce coul d_be X % se _that _m nor igilo ue to
i1 or ont Geya Gt e T s Bhe B aMetiadal Thet nekelhEd Y Bheaieb The

refusal tmamd easeaaperumpEikidd apother sanbpadintents &wil exiaspl eIfonly
the last nanme of a person picking up the shipnment is evaluated. If none
of the pr RIR R v dPBOSEFFFEi Bhe L ud chulfhelprl eBdkChof LhRerBhBREGe i s

ref used. Igﬁgﬂégég éopsbyegﬁggé_of a personal identity card has the
advantage that 1t 1s very easy for the user to perform since he nerely has

to insert his personal identity card. At the same tinme, a high level of
secur ity i, enspred. [or, fhe operator of the parcgl coppartuent sysfem
advantage that it 1s very easy for the user to perform
since he merely has to insert his personal identity card.
At the same time, a high level of security is ensured for
the operator of the parcel compartment system since not
15 only the name and address of the person picking up the
shipment and of the recipient are known, but in case of a

problem, the person picking up the shipment can be

unambiguously identified via his personal identity card.

200 In another especially preferred embodiment of the
invention, the person picking up the shipment is identified
via the presentation of any identification card that
contains his name. This can be, for example, a health
insurance card or a driver’s license. If the identity of

25 the user is stored on the card, this can be read out by the
parcel compartment system. If this is not the case or if a
reading out of the identity is not permitted, then the user
can be prompted, for example, to place the signed card into
a compartment of the parcel compartment system. The

30 compartment is closed and the card is scanned on both
sides. The person picking up the shipment can additionally

be prompted to sign on a signature pad. Then he can remove



15 only the name and address of the person picking up the shipment and of
the recipient are known, but in case of a problem the person picking up
t he shi pnent can be wunanbiguously identified via his personal identity

card. 20 Wﬁa?&ﬁkﬂ%ﬁ especially preferred embodi ment of theg., pﬁ’ﬁﬂhhﬂgl t he
t1on of an

person pi cking up e shiprment is identjfied via the presenta
identification card that contains his Hfanme. This can be, for exanple, a
health insurance card or a driver's license. If the identity of 25 the
user is stored on the card, this can be read out by the parcel conpartnent
system | fIt hisnosheat @m@em$el@witpﬁefeeaddngemModﬁmehe idehﬂuneis not

permtted,, then the user ca ted or exaqg , ace the si gned
card i nt o W <ConPHt ot <ﬁﬁéﬁ%@ﬁﬁh Qgt

conpar t merihd Ssi6l asadt: | an@lh&éte Qatﬁigl %heceeeegleﬂtbewa t%iéietetﬁr@rmj son
pi cking up the shlpnent can addltlonally be pronpted to sign on a

si gnature ppmalrheﬁrhecea@noefrmﬁer VIO 2005h02467 T WRCTHER2 00406968 P2 I n

anot her e pr erred enbodlne t of the invention The eQ% r
pr ovi dés ?I% % a|Y%n at raec%%)PrpSnl esrp1 he tShi S%r?tr tﬁ'usté]ieVI h)g t gl
reci pi ent anbdhendgtel i spstag ipostiak tsenvicee tpeovioderf i dibrhatsds citst oner

nunber or a 5 TAN that the recipient has to enter at the parcel
conpar t neRT 455t €M | REBAUP i e t ¢ ARGt i f T84S ORSEBAE | PPSBFEEr ¥ renove

the shi pm’dan Tr.t}ﬁastﬂ?ﬂi h?ﬂa@”%}l%esf ¥ 1e9106"fér(<§mr§111 pEQ’%‘tont Ji8G 'Lf‘;i"t and

t he person pic |ng up e shipnent &@re one and t sanme person.

addi ti on, tHe l¥hiwoessaays the aqﬁuﬂhﬂtﬁametperpensoﬁnmaddun}qn)tm@

shipngBt can al so be reﬂylred Another megns for ensurin% t he |deqﬂéy'of
p

t he jiecessary, signature person picking u

shipment can also be required.

Another means for ensuring the identity of the person
picking up the shipment is to generate a photograph of this
15 person. In another embodiment, the identification 1is made
via a call to a cell phone including phone number
transmission to a specific number of the parcel compartment
system. The owner of the phone can be verified via the card

contract of the cell phone.
20



pi cking up the shipnent is to generate a photograph of this 15 person. In
anot her enbodi nent, the identification is nmade via a call to a cell phone
i ncl udi ng phone nunber transmission to a specific nunber of the parcel
conmpart me The owner of the phone can be verifi rd
contract g%ogﬁ%ﬁ%g phone. 20 WD 2005/.024679 PCTI'/EP2004/8'8:3@3‘?004@@6 fst of
reference nunbers 10 shipnent 20 deliv address 5 30 recipient 40
identification nmeans, barcode 50 notification neans, notification card 51
reci pient data 52 data for identifying a parcel conpartnent system 10 60
par cel combatt nehtrefesicarae/ ueddrsal data managenent unit, server 80 neans
for generating an identification neans 90 generation of information about
free conpartnments in a parcel conpartnment system 15 WO 2005/ 024679

PCT/ EP2004/00968L 24« ai ms 1. A nethod for delivering a shipment (10),
wherein the 5 shlpnent is transported to a delivery address (20) at which
a notifical ondeans(b@ddresdeposited if it is determned that the
shipnegt %%0) cannot, bq:handed over to an authorized recipient (30),

recipien
40 identification means, barcode
50 notification means, notification card

51 recipient data
52 data for identifying a parcel compartment system
10 60 parcel compartment system
70 central data management unit, server
80 means for generating an identification means
90 generation of information about free compartments in a

parcel compartment system
15



characterized by 10 the followi ng steps: - association of a storage place
in a parcel conpartnent system (60) with a recipient (30) of the shipnent
(10) via an identification neans (40), 15 whereby the notification neans
(50) is prpyb@stRty |east with data for identifying the 0p4/003681
conpartment system (60), with data abo the recipient ( d0
identification neans (40) ; 20 - depositing of the shipnent (10) |n a
conpartnent of an electronic parcel conpartnment system (60), whereby at

| east the identification nmeans (40) associated with the recipient (30) of
t he shi pn§d@aixs (10) is recorded and stored so as to match the conpartnent
in question; - pick-up of the shipnent (10) at the parcel conpartnent
system (60) by a person picking up the 30 shipnent, whereby - at |east the
identification means (40) associated wth the recipient (30) of the
shipment (10) is WO 2005/024679 PCT/ EP2004/ 009681 25 5 10 - a comparison

i s made bét-weed MRENRNEPEi datildr T imSarts %mmm%l%%oéﬂﬁﬁ ed "iete ihethe
reci pi gnt (30) Qf; nd_t he I t ored
for ocgupl ed cos(r?rlp<‘§1)P{err?rigtntsl£g an%&§§%}g%e%eggslgtg g%ite Bfle%%d(r%%)sne(ajbr%ela?ased
froma which a notification means (50) is deposited if it is

determined that the shipment (10) cannot be handed
over to an authorized recipient (30),
characterized by

10 the following steps:

- association of a storage place 1in a parcel
compartment system (60) with a recipient (30) of

the shipment (10) via an identification means (40),

15 whereby the notification means (50) is provided at
least with data for identifying the parcel
compartment system (60), with data about the

recipient (30) and with the identification means

(40) ;
20
- depositing of the shipment (10) in a compartment of
an electronic parcel compartment system (60),
whereby at least the identification means (40)
associated with the recipient (30) of the shipment
25 (10) 1is recorded and stored so as to match the
compartment in question;
- pick-up of the shipment (10) at the parcel
compartment system (60) by a person picking up the
30 shipment, whereby

- at least the identification means (40) associated

with the recipient (30) of the shipment (10) is



conpartment if the result of the conparison shows that the identification
means (40) associated wth the recipient matches one of the

identification nmeans stored for the conpartnment in question. 2. The met hod
accordi ng W@ 26ds@bdtyel, Characterized in that, when the shi Mesi S
deposited in a parcel 15 conpartnent system (60) and/or when t%e shlpnent
(10) is picked up fromthe parcel conpartnent system (60), data about
each procedure is transnmitted to a central data nmanagenent unit (70). 20
3. The method according to one or both of Clains 1 and 2, characterized in
that, when the shrpreentofddyissndépogiadsl bateacpar tok ﬂﬂﬁﬂkﬁﬁrmmnryystem

(60), a nonetary sunlls re ded and L0 e pa ment net ary
sumis a 25 prereqU|S| gggkh%é?%?%ﬁgg oWl?h %Eﬁlﬁ €T8§ Gﬂ@n omeone
pi cks up the shi pnenihe 4sh'ﬂameﬁet hoih yaceardigmg tpdé}l@iffhaat.m@harn@é?ér%i zed

in that 30 the nonetary sumis paid at the parcel conpartnment system (60)
via a card functi on.S%Wy D050 246729 IS/ FPIT0A 009681 a%b 5. The net hod

accor ding to O ai m 4. chapact eLized, indhet (he G ds.{hat.qan e used for

the card function are S, credi cards or e roni c purses. 5
6. The net hod accordmmmpanxmanﬂlmflthe result of the comparison shows

that the identification means (40) associated
with the recipient matches one of the
identification means stored for the compartment

10 in question.

2. The method according to Claim 1,
characterized in that,
when the shipment (10) 1s deposited in a parcel
15 compartment system (60) and/or when the shipment (10)
is picked up from the parcel compartment system (60),
data about each procedure is transmitted to a central

data management unit (70).

20 3. The method according to one or both of Claims 1 and 2,
characterized in that,
when the shipment (10) 1s deposited in a parcel
compartment system (60), a monetary sum is recorded,
and 1in that the payment of this monetary sum is a
25 prerequisite for the release of the shipment (10) when

someone picks up the shipment.

4. The method according to Claim 3,
characterized in that
30 the monetary sum 1is paid at the parcel compartment

system (60) via a card function.



characterized in that the nonetary sumis paid at the parce

system (60) in cash. 10 7. The nethod according to one or nore of the

pr ecedi ng

dep05|tedva5gmMMQﬂ7@.person

reci pi ent
reci pi ent

recor ded,

clainms, characterized in that, when the shipnment (10) is

(30) is recorded, and in thajs the correspondence of

conpar t nent

15 picks up the shipnent (1OXKHQﬁ&@MﬁQg§; t he

data is a prerequisite for the release of the shlpnent (10) when
sonmeone picks up the shipnment. 20 8. The nmethod according to one or
of the preceding clains, characterized in that, when the shipnent (10)
deposi t ed,> .dat Frebotttde a2® rdsgipitentClisin eor ded and when soneone pi cks
up the Shl prent, %(%%tet dat a a_boucththe person picking up the shipnent

ized in

and i ¥h:

nor

is

he correspondence of this data is a prerequisite

e
is

for the rel easef ddwedssbhptestn( ) uwheh fopetBencpireksui thike sigpment .

30 9. The

met hod according to Caim9, characterized in that, WO

2005/ 024679 PCHEFRIOH 00TEFE t XA FIMATDPT < ka3 inat w%?éans of whi ch
the pegson picking up the shipment can indicate that he is the substitute

reci pi ent,

10

15

20

25

30

which is a prerequisite for the

6. The method according to Claim 3,
characterized in that
the monetary sum is paid at the parcel compartment
system (60) in cash.

7. The method according to one or more of the preceding

claims,
characterized in that,
when the shipment (10) is deposited and when a person
picks up the shipment (10), data about the recipient
(30) is recorded, and in that the correspondence of
this recipient data is a prerequisite for the release
of the shipment (10) when someone picks up the
shipment.

8. The method according to one or more of the preceding

claims,
characterized in that,
when the shipment (10) is deposited, data about the
recipient is recorded and when someone picks up the
shipment (10), data about the person picking up the
shipment is recorded, and in that the correspondence
of this data is a prerequisite for the release of the
shipment (10) when a person picks up the shipment.

9. The method according to Claim 9,

characterized in that,



rel ease of the shipnment (10). 5 10. The nethod according to one or nore of
Clains 7 to 9, characterized in that, in order to neet the prerequisite
for releasing the shipnment, the data has to match to a predefined 10
degree. 1lyoIfdsosi1od according to one or nore of Cains ET}EQ’Z(?O 009681
characterized 1n that, in order to neet 7the prerequisite for releasing the
15 shipnent, part of the data has to match. 12. The nethod according to one
or nore of the preceding clains, characterized in that, 20 the signature
of the person picking up the shipment (10) is recorded when said person
pi cks up the <hinmteimin 18. afhe vetdwddbacooratisigofo wBliaihm 12 RS son
characterized in that the }%'Egna ure i s recorde .b¥ﬁan i.nput_on.a touch

2

screen. WD 200576746 BT WRIE81°988 1 R4 1CPEE detHod Gcdr difify to

Caiml2, -charagerizad iredhigtedhe ShOPRt Useai preeeeided thy @ ATeans t hat
has been provided with the signature. 5 15. The nmethod according to daim
14, char act er it8d@dse tqfatthﬁ@%mrﬁltpr@ﬂ)ded with the signature is the

5
10. The method according to one or more of Claims 7 to 9,
characterized in that,
in order to meet the prerequisite for releasing the
shipment, the data has to match to a predefined

10 degree.

11. The method according to one or more of Claims 7 to 10,
characterized in that,
in order to meet the prerequisite for releasing the

15 shipment, part of the data has to match.

12. The method according to one or more of the preceding
claims,
characterized in that,

20 the signature of the person picking up the shipment
(10) 1is recorded when said person picks up the
shipment.

13. The method according to Claim 12,

25 characterized in that

the signature is recorded by an input on a touch

screen.



notification neans (50). 10 16. The nethod according to C aim 14,
characterized in that the neans provided with the signhature is a persona
identity card. 15 17. The method according to one or both of Clainms 7 and
8, chara } Lo that the data about the recipient an ‘
about thegkggyégﬁ“%?cking up the shipne (10) is recordegkaﬁghgﬁmgg%ﬁinput
by the person picking up the shipnment (10) when the shipnent is picked up.
18. The method according to Claim17, characterized in that 25 the data
about the recipient and/or the data about the person picking up the

shi pnent (1) iBhe ecorlued dyctdhding eadi Opim ©E, t he means provided with the
appertaining data when the shipment (10) is picked up. WO 2005/ 024679
PCT/IEP2004/00é%§f39ﬁfﬁ%fequP #bd according to O aim18, characterized
in that the nmeanse psoyhdedd thst hecapped abPi BY rdahss | shat MRtd fheati on
means (50), a personal identity card, an SZEC card, a credit card and/or
an el ectroni c REseElded wihe g hddoreicwreing to one or nore of the
preced?ng clainms, characterized in that 10 the association of an
identification nmeans (40) with a storage place in a parcel conpartnent
system (6Q)5.J S The method according to Claim 14,

characterized in that
the means provided with the signature 1is the

notification means (50).

10
l6. The method according to Claim 14,
characterized in that
the means provided with the signature is a personal
identity card.
15
17. The method according to one or both of Claims 7 and 8,
characterized in that
the data about the recipient and/or the data about the
person picking up the shipment (10) is recorded via an
20 input by the person picking up the shipment (10) when
the shipment is picked up.
18. The method according to Claim 17,
characterized in that
25 the data about the recipient and/or the data about the

person picking up the shipment (10) is recorded by the
reading in of the means provided with the appertaining

data when the shipment (10) is picked up.



made before it is determ ned that the shipnent (10) cannot be handed over
to an authorized recipient (30) at the delivery address (20). 15 21. The
nmet hod according to one or nore of the preceding Cains 1 to 19,

character W@Ebok/{iukﬂat the association of an identificati op-FRaRN040dh8sr W th
a 20 storage place in a parcel conpar tygent system (60) is nmde after it

is determ ned that the shipnment (10) c¢annot be handed over to an

aut hori zed recipient (30) at the delivery address (20). 25 22. The net hod
according to one or nore of the preceding clains, characterized in that,
when a red@pieﬁhe(ﬂeﬁhbﬁ assogiddtned twi tHadnstl@rage place in a parcel

conpar t ment sys %gﬁ% % ﬂ %& |dent|f|cat|on nmeans (40), a conpartnent
is reserved inS el conpartment system (60). WO

2005/ 024679 PC%EF’%)&A%QO 96311 A 23i t AN tld angssrahihohgCaddyd ngsout a
met hod for delivering a shlpnent 10) according to one or nore of Clains

1 to 22, wherebptifié cartiamgdiRats compri sesparsonedstdgnéigentadd data
managegent  uni go( £9) ;and %r}e%ﬁq:l %%Ercpgmt%g%%r Gl ﬁ‘;l%'&g{oﬁ foust em (60)
that each have neans’for €xchangin a ere e “par cel
conpartnment system (60) has at Ieast means for recordlng, storing and
conparing |dent%f|cat|on nmeans (40), 10 characterized in that
e method according’ to one or more of the precedlng
claims,
characterized in that
10 the association of an identification means (40) with a
storage place in a parcel compartment system (60) is
made before it is determined that the shipment (10)

cannot be handed over to an authorized recipient (30)

at the delivery address (20).

15
21. The method according to one or more of the preceding
Claims 1 to 19,
characterized in that
the association of an identification means (40) with a
20 storage place in a parcel compartment system (60) 1is

made after it is determined that the shipment (10)
cannot be handed over to an authorized recipient (30)

at the delivery address (20).

25 22. The method according to one or more of the preceding
claims,
characterized in that,
when a recipient (30) is associated with a storage
place in a parcel compartment system (60) by an
30 identification means (40), a compartment is reserved

in the appertaining parcel compartment system (60).



the arrangenent conprises at |least the follow ng conponents: 15 - neans
(80) for generating an identification neans (40), whereby the
identification nmeans (40) serves to associate a recipient (30) of a

shi pmrent  (#8@hoosihdsho @ Storage place in a parcel conpart mrefeSishRmssPO0)
20 - neans (90) for generating informt{pn about storage places in a

parcel conpartnment system (60), whereby the information serves to
associate a recipient (30) of a shipnment (10) with a storage place; and 25
- means for generating a notification neans (50), whereby the notification
means (50)2%an Ave proviRdegmest h Hara ferrvdend i fgihg a paetdlodkorart ment

sys- tem (60), with data about.the recipient (30) and wth the
Thent] 11 cat i on R THE X B S0 DB B a0 ooReIOH Y. The

arrangenent acaurdinyg tot€l ai2m 2deradiaragé enirzad geehtatcdnte imRansaf 90)
for generating information about  storage places in a parcel conpartnent
system (60) caneFHFhecssnietetrt odehe deardEENeRta Urdtageh®ht 2 t2% 70) .

char acteri zed | TFa IO { Re rean (B0 Tor ondrstrng’ ok of pat o Zbout
storage pl aces have nreace| f@onpactarening yddem (H0) wiserabyothé epatevé Le.
compartment system (60) has at least means for
recording, storing and comparing identification means
(40),
10 characterized in that
the arrangement comprises at least the following

components:

- means (80) for generating an identification means

15 (40), whereby the identification means (40) serves
to associate a recipient (30) of a shipment (10)

with a storage place in a parcel compartment system

(60);

20 - means (90) for generating information about storage
places in a parcel compartment system (60), whereby
the information serves to associlate a recipient

(30) of a shipment (10) with a storage place; and

25 - means for generating a notification means (50),
whereby the notification means (50) can be provided
with data for identifying a parcel compartment sys-
tem (60), with data about the recipient (30) and
with the identification means (40).

30



26. The arrangenent according to one or nore of Clains 23 15 to 25,
characterized in that the identification neans (40) consists of a barcode,
a nunerical code and/or a letter code. 20 27. The arrangenent according to

one or NorREWosfhahd™® 23 to 26, characterized in that thedoihisedesP N
means (50) is provided with two identigal identification means (40),

whereby at | east 25 one identification neans (40) can be detached fromthe
notification neans (50).

24. The arrangement according to Claim 23,
characterized in that
the means (90) for generating information about
storage places in a parcel compartment system (60) can

5 be connected to the central data management unit (70).

25. The arrangement according to one or both of Claims 23
and 24,
characterized in that
10 the means (90) for generating information about
storage places in a parcel compartment system (60) 1is

a mobile device.

26. The arrangement according to one or more of Claims 23
15 to 25,
characterized in that
the identification means (40) consists of a barcode, a

numerical code and/or a letter code.

20 27. The arrangement according to one or more of Claims 23
to 260,
characterized in that
the notification means (50) 1is provided with two
identical identification means (40), whereby at least
25 one identification means (40) can be detached from the

notification means (50).



