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[ABSTRACT] 

 

INFORMATION PROCESSING APPARATUS, INFORMATION 

PROCESSING METHOD, AND STORAGE MEDIUM 

 

 An information processing apparatus in the 

present invention includes: a matching unit that 

matches biometric information acquired from a user 

requesting use of a management target with registered 

biometric information of each of a plurality of 

registrants; a determination unit that determines 

whether or not a registrant with which a matching 

result is that the matching is successful out of the 

plurality of registrants has usage authority for the 

management target; and an output unit that, when the 

matching result from the matching unit is that the 

matching failed, outputs first error information, and 

when it is determined in the determination unit that 

the registrant with which the matching result is that 

the matching is successful does not have the usage 

authority, outputs second error information different 

from the first error information. 
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