
A multiple-function kiosk suitable for use in a retail outlet of the like.
The    kiosk includes a housing, a screen associated with the housing for
presentation    of data and one or more data input means. The kiosk further
includes control 10 program means for managing the input means and for
processing information.           The kiosk is connected over a network to
a host and is adapted to provide    at least two of the following:
(a)   point-of-sale means to enable self-checkout; 15      (b)  electronic
advertising  means  to  present  a  plurality  of
advertisements on said screen;           (c)   network communications and
video-conferencing means to enable                 communication between
communication points on said network;           (d)   electronic-commerce
means for placing orders for items that are 20              not available
in said retail outlet;           (e)   electronic promotion means for
dispensing promotion coupons                 according to individual
customer preferences and for obtaining                 customer feedback;
and           (f)   electronic customer feedback means for collecting
customer 25              feedback on products and services, such as
customer surveys.    


