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- Method and System for Ranking and Rating Enployees

Techni cal Field This invention relates to a nethod and
system for ' /or rating enpl oyees 5
(potenti al”"mmmmmmmm and nore particularly, but not
exclusively, rgefefs to a method and system for

mat chi ng potential enployees with potenti al

I t. d P tly, t t Ghi f
porent i al MERGY 303 PoteptlerIFeRKite bt RaBRETAP P e
high 10 volunme tenporary or short-term enpl oyees)

with potential enployers offering job opportunities is
dreshisalBield v a manual task. This includes identifying

4 ARl ORI S e L IO i e
dpeptial agd adtudl hand mbregfaftémuldrly, biwase eecipdiogieasferatnch mbhod and

managenent of their. training, . paynent and perfornmance
SEve .rfPﬁ‘CWBﬁ)POFCHE?Iaeﬁ‘&R%%qugéVr"@ pefeatiy ETEPIG¥IEY- def i ned
15 systens, processes or guidelines to follow There
is a need for an autonated, easy-to-use, nethods and
Backgroundher e potential enpl oyees can be ranked

ccor di to n er of predetermn ne riteri nd .
FRERAAY. 0 hloPaR ol PR Gr et Raowsn | oyl opidar Bl Fred nigh
WOMint tbmpbratieor IO rsEhe eMpRYees) MaihidiéhtidPe@PPyers offering job
managenent of those enpl oyees. This observation is

EBpRIBInglgsys prgrpminaptly Aonanbgl task. Thisi ingludestidentifying and ranking of

- . - . r ovees, . .
g R S TP RTRRAN HIRLAYE SR oot e
peaepticedf the et b byahoseaniglogestand @RS inafap@meRbof their training,
enpl oyee for at | east one job availability. The mnethod
PR 484 PEREPTMNGe EiRYUt My maRsingtanges thesmRicidl dleaslyedefined

PALGAL bRl QEPLOYRBSIHS W RiRKHed on the computer system
for the at |eaSt one job availability according to at

| east one ranking factor. The conputer system
rwar din nessage, t.0 nmachi nes of nynber of .
IRESTER b5 B 85 0B 5 sbY S nedhod i e herg potentia
BRPRIEE A b dhnkel Act DL M8 h nAMbECHIITEAAG TR @tedi£AR1 then
one job 30 availability. The nunber of the eli %I bl e

u

ERfnhisd ddth nognsigl emplapessrPreferabdy. #quéd inchyde ttheesubsgquent training
L0 RS UL TR <030 oy s o
Bail yagutddh biph-afluhéshpoitant oekempoRirpy@pRye&yi st ered on

the conputer

Summary

According to an exemplary aspect there is provided a method for ranking at least one
employee for at least one job availability. The method comprises using a computer
system to rank suitable potential employees registered on the computer system for the at
least one job availability according to at least one ranking factor. The computer system
forwarding a message to machines of a number of eligible employees of the potential
employees, the message containing information regarding the at least one job
availability. The number of the eligible employees being a number of vacancies for the
at least one job availability multiplied by a contact success ratio. The number of the

eligible employees being those of the potential employees registered on the computer
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2 systemw th the highest ranking scores. The
conputer systemreceives responses from the nmachi nes
of a plurality of the eligible enployees. The conputer
syst em engages sone of those of the plurality of

enpl oyees according to at |east one predetermn ned

cri teri on. 5 According to another exenplary aspect

t ?SF N vl 121% Zﬁ/%hggtq'aval %’ g‘ctoo?‘{p {l‘% C‘%‘ﬁé&t treéﬁi I%gﬁlgt?s re%%nses from
eyt enessof atphiralifhied tieogtipitile emplyysee mhe sompatef &dtdndengages

receive input fromat |east one enpl oyee machi ne and
APME 94 §rose, ﬁ%the PRy of ewaaw?ﬁeaccqqﬁl@gde@ﬁ Ippdrong pegdstgrmined
CAhses an enpl oyee ranking engine to rank 10

SU|taBIe potenti al enpl oyees regi stered on an enpl oyee
dat abase for the at | east one job availability

ccor t o at Iea t one rankin t.or e

A PIding Ot eiembiagy Wpeh O A Bre e s fof Eing eppployees
trhear @M eS8 Q%lﬁﬂaﬁﬁ? "ﬁf&@yﬁ@me&‘)'ﬁ{p?ﬁé@sr 4 tRpHat BRae Thé‘@omputer
enpl oyee rating engine, a nmessagi ng enginé to send
ayﬁe@sag@pte@l tﬁmlwespttsffroal atrlgasbene @ﬁplewegmbﬂene and at least one

Io ees t ote
SR BRs e 18 ARG Py PRy S hn clibTo R Eig e to rank
%MR&HI@pd)tbhtia)l emﬁ@eéﬁh&@ﬁfer&f ord zilﬁerﬂ%)lbgéfma@abaﬁd'fﬂir R JedsSone job
a nunber of vacancies for the at |east one job
&vailabily preoyding te ptdpast angianking denier at leayi e applicatipmserver, at
T f
;[%gt ot eﬁ‘ ba?«{ se‘i’&‘f‘ gfytgéé gn lo 3/ &elglga a}?(?l?rggmkﬁﬁpﬁ]tog database, an
$ympﬂ@ee \mttdg @gmeha@hemtessagng lengins angedd .a mdseagete sis@bingg of a
@%ﬁ q)so aBWe to receive resP nse% fromthe )
PEERekelisf le empioyass Afyhopotenitgl emelayresyilBe Bcsipgre 69wiaiys
F%rrg:%d?l Iégzﬁgﬁqtgsthe ﬁth@asagne! J%ﬁ%(/al%ﬁlt?aﬂ@ rﬂgnl;e?%F e iBYble
| east one selected from skil skills level,
@dmlxmeﬁm al ranmdler oBvhsemtiesofioa thequy ddaptf anegoh @ws'lab'@iass multeplied by a
erience ast, wor k e : .
PARB S0 B g Pl 7 VR b esisbie 58, the potenda
I@hﬁﬁg@és Riste€d i theRBInpa@e By stem Wathkh@highésd @I@kﬁregt chﬂ:s bYhe
past recruitment agents speed of response to
FRESSAZINE YgineHs alsp BDledp £a5RIYS IppPAES | rosrpé@dnafhmeégﬁe Rhgality of
ity on the job matching portal,
&lgegél}%??llétgylpll(%%gpdatl ng their particulars, regularity
in updating a date and a tine of avallablllty, and
ke- rate for avail abl e bs. 30 Tak rate )
ﬁagwﬁaﬁm%% Stb%leaafﬂﬁﬂé)gaﬁt%fnatylbﬁe@é?eést%a\eéﬁkeptgﬁ from: skills,

QRIS WHRE eliScation level, educational qualifications, past work experience, past work

references, work attitude rating by past employers, work attitude rating by present

recruitment agents, work attitude rating by past recruitment agents, speed of response to
Jjob posting on the job matching portal, speed of response to job availability on the job
matching portal, regularity in updating their particulars, regularity in updating a date

and a time of availability, and take-up rate for available jobs.

Take-up rate for available jobs may be a number of times a potential employee is
informed of an available job against the number of times the potential employee accepts

the job. The at least one job availability may be registered with the computer system. At
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i nformed of an avail abl e job against the nunber of
tinmes the potential enployee accepts the job. The at

| east one job availability may be registered with the
conmputer system At 3 |east one of the follow ng data
sets may be provided to the copputer system enployer
details, nunber of enployees required, start date, end

[ vant wor ki n [s
geeag Ccr)rfe ({f t %%o‘f og%n%%a}ta f,ets maggg D (?Védedkt I%Il' X dterk%g 0[em ergployer
jdetailb, aRi@ibe® Bf erﬁpl’é?&s&&[ﬁl@dt st&itl date Séndrdatd ((i)f Waﬁlﬁé working hours,
determ ned by the conputer system based on
oY iRbARseraRf tongfobHiatrg,SPeEfIC slHs murgtb@@és%b loggfion.
hi storical contact success may be the nunber of job
avai l abilities made agai nst responses accepting the
JThb camtact sabédss tayio midyebe atm&rhrigechh/)emagempﬁtehisystanm bmtl on a

contact success be over a [ sel ected f
GRSy HEe QLB b Aot StscBsh e RO Rt isSeRs may be the
HRRbBSof 160 agﬁ&ﬁllitfég’nﬁa\ﬂé"agﬁpét rédpbndBYcPURg i’hetjbl')'rﬁvallablhty The
aSSOC|ate It soth responses f onteac of the
phavirg aveyagsfof distqridal eoreetqb segcesssmaypbevbramatpesogl edlected from one
avai | api lity nmessage sent .must . respond w thin that
%%htg?epﬁépp fégﬁﬁﬁ mfﬁ%ﬂH%POW@ Sconsi dered. |f the
plurality of eligible enployees is of a | esser nunber

t hat the nunber of vacancies thus giving a 15
$Haeh igbaavailahilityanay have atiae aggeciagg With is smthat gpsponses freraeach of

) i ai.bl ] a )
SRR ) oL pTRL R ion NG htifafiffy BUERAEE i BBt st
stapord svithitt that timé,for tiedr febpunaé Wty nof beedongidbred. 1€ ol mymésy of
exceeds t he number of vacanC|es t he, conputer, system

sHgbiEsmployess s efrelepier pampenth %tfth%ﬁbmavé%sva%&@ﬁ Ysgitipe a
tsﬂ@xtfah nluﬁf{‘)%f t%e&ﬁég(ﬂngg bé Qerft ach ﬁfrtheIHQﬁSel‘Hf eliP®le employees.

plurality of enployees Wth the highest ranking score
a'rhe femhragethber nhy be thesbortihlgagewr beiltipiedduyahe cantadheuccess ratio.
nunber of vacanci es. The conputer system may send a
final nessage to the machines of the plurality of

qf thglphlrem?rafteﬁg@escrﬂmgyé@e ex&edMe nlufifbr YEV¥Rancies, the computer
successf The computer systemmay send 25 to the

ﬁﬁ%ﬁnrﬁ@@’ agpin 1epk hedhwralj oo femil eyese accordipg & e jablgast one ranking
0

35D SRoRsrne Mh L o PR IRRES UPRE HBEARE P Neope are engaged

claurhiesr eaysdedeing@qual tb ItlieSrtumi&y obkaosmciks.and at, | ust

prior to, or inmediately after conmencenent, t he

conput er systentnay receive fromthe machi ne of each

e cBRDEP QAR tha Sy & ANIRACARN (HERAARCS' & PRty of
co ute yst commencehent of worKk.

eligible employees whether or not they were successful. The computer system may send

to the machines of those engaged employees complete job details by a further message.

Those engaged may undergo online training and briefing by use of the computer system.

On a first day of work and at, just prior to, or immediately after commencement, the
computer system may receive from the machine of each of those engaged a
commencement message to update the computer system of commencement of work.
The computer system may receive time sheets from each of those engaged during their

working period. The time sheets may be verified and approved by at least one of: an



10

15

20

25

30

The conputer system nmay receive tine sheets from each
of those engaged during their working period. The
time sheets may be verified and approved by at | east
one of: an 4 enployer machine, and a recruitnent
agent machine. Once those engaged have conpleted
their job assignnent, the conputer system may receive

SBIKE Rl ihe. 193 o LRl Ao Rhachif, Ohe 1f3Se EREEY fhve

tb@pRrted théis jobaRrsighmekd, g coapuer Sydte ndeceavddiplaldd mtings
of discrete scores that represent a | evel of

$rom atrleast prgofpthecapmoyes machipe apd therrecpimgnivigeph@agltine

| east one ranking factors may be adjusted by the
conmput er system according to pre-determ ned wei ghts.
Eacthobthe hhleasttont eakingoiaetorsamky hayefagmitintisy ofedisdreie scaresthat

own benc rk that determ nes th rin or that
FEARRIPRLA FAEK AU Te5 PG F G801 PBkIPE kYo 9 (i e gne renking
AN LRy &%ﬁfﬁ%@%hgﬁrﬁﬁﬁ&@t&hﬁ%oﬁdﬁ% t%;pgg %Eteﬁfnned weights.

el igiblé enployeesS is greater than the nu
Faclaolcthe ot keast onpeanking feciots maehivehits camabdrmbmlarkt tiaat determines the

mul tipli th ontact success ratio due to ranking
P?%gﬁq%hg‘hﬁ%%@??%g “eligible enpl oyees nmay exceed the
nunber of vacancies for the at |east one job 15

availability multiplied by the contact success ratio
H@tre&ﬂhwraﬂbnaﬁeewbemtherceqxwteé dystem hagdeienringdhdat tha lapmger of

%leex @Eﬁg%ﬁ?e reter tﬁhﬁ eq{u?nb%m}% 9&’0%13%1&51 {lz)o Hr%aaﬁ E&?aggc?r% job

er O vacancl es

hvambllm nﬂilxqﬂledtbe thé comget baocetsratis deed rahking $ipQnkendmber of
t he e may be 20 used by the conputer system as
sligible asrrlavess me mayiracesriiho yumby gl .Vﬁ@%\%&%@e aicestt apnipd
taQalpablli& ﬁﬁltltqﬁf(]:@ @Qh@@&ﬁ&tgﬁ&%s b Bhﬂgﬂ?w ad é&&i@nt r&{mred to

enpl oyee, quality of work done by enpl oyee, ski
resobie tf rapkipldigee, punctuality of enpl oyee, and
overal | conduct of enpl oyee; each carrying a choice of
di screte scores 25 that represent the enployer's

e alim®ér &&:ﬂﬂgﬁfl@@ﬁlf)l@ﬂeesﬁb be BBS2RH Bfay BR¥edd@hS Rithbédofdlacancies
| east one of: enai i nstant nessagi ng, SMS, and MVS.

Be¢ B rapkiag ﬁlﬁbtArbﬁasehtq tvainsy fanibe geecsiotirpspensfeto thegessage may be
SR L Ro BNk Bl Y HERERRIC T, Do cescr bed by vy

of non-limtative exanple only exenplary

The employee ratings may be according to at least one selected from: working attitude
of employee, quality of work done by employee, skill level of employee, punctuality of
employee, and overall conduct of employee; each carrying a choice of discrete scores

that represent the employer’s level of satisfaction.
All messages may be sent by at least one of: email, instant messaging, SMS, and MMS.
Brief Description of the Drawings

In order that the invention may be fully understood and readily put into practical effect

there shall now be described by way of non-limitative example only exemplary
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5 enbodi nents, the description being with reference
to the acconpanying illustrative drawings. In the
drawings: 5 Figure 1 is an illustration of an

exenpl ary enbodi nent of a system architecture; Figure
2 is a flowchart for the opersgation of the exenplary
enbodi nrent of Figure 1; Figure 3 is a flow chart for

Pl PR S LA S5 ST P NG e
Ueavkegai | ed Description of the Exenplary Enbodlnents

The purpose of the exenplary enbodinents is to provide
enpl oyees and enployers/recruitnent agents with the
el dr¥w %% sautomatically and systematically match
potenti al “enpl oyees to job openings notified by

piadueai iedn dlopdaioaraf anskegplary cﬁtnbodmelaxmf mg;ygenntamthite&tﬁre

| oyers/recrui tmept agents uire

igure, éﬁ‘l‘QBWechP%%” P i“i‘%i“bf %ex br?gt“&?ﬂtgg “’“rel
ngrélb is £&18Wichadk @br dn%Qef’i‘l}ﬁPa& @ﬁbio' Eé/ra‘ﬁkl g@?ﬁéxﬁg%d’“ Il
be sent to potential enployees use o nessage

EhaneﬂayaBQWSWEﬁmwsmsnammkmmsmahwemnﬁmggy%gnor any
ot her formof text and/or graphic nmessaging. This
wi Il be sequentially, based on a set of predeterm ned

DRI RdPescAipkion Of Bid Eﬁe“m%ary'r Benbvdedeasr m ned enpl oyee
ranking criteria nma sed on one or nore of the

e ppIoss alths exqr)lplgm qmplodimgnts js tp|psovids,emplogges and
%ﬂlﬁcﬁfe}s?r@céuﬁ}h%hz ﬁhm%@fﬁ% aB{‘ % qcﬁl%rjnéﬁc%ﬁ% Lad §ys:7e)n§a%c§;ﬁy match

@btehtlal(bmma)tdemg) jop opasihgsemqifiey ®yiotential employers using a job
matching portal.

Employers/recruitment agents will submit requirements for available jobs directly onto

the job matching portal.

Alerts for job availability or openings will be sent to potential employees by use of a
message that may be SMS/MMS/email/instant messaging/or any other form of text
and/or graphic messaging. This will be sequentially, based on a set of predetermined

employee ranking criteria.

The predetermined employee ranking criteria may be based on one or more of the
employee's:

1) skills;

2) skills level;

3) education level;

4) educational qualifications;

5) past work experience;

6) past work references;

7) work attitude rating by past employers;
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6 8) work attitude rating by present recruitnent
agents; 9) work attitude rating by past recruitnent
agents; 10) speed of response to job posting on the
job matching portal; 11) speed of response to job
avai lability on the job matchighg portal; 5 12)
regularity in updating their particul ars including,
butg\n I, 4 : ' .of
oved Yok ?@‘?‘%‘E“’%@?"f?%ﬁf%%ﬂ%fﬁ?nétak%ﬁs’avai | abl e j obs
(1.%. wiofle attiwrdeahtigy by pavesectlignawpgaysge is inforned of
an agvail able job vs. the nunber of tines the enployee
ac cepereedipd respapsede foby posting an theyjol magghing parfalor  act ual
e 19¥58 4 Seshletd 8tPavallEoiNQ) dd ing5hH Bk AR doRll; i ty
or 2p§%i ng,esﬁjhe; n’éy E}agalgtﬁl gﬁr con?? nueg %ﬁ%dt?e ranked
basEY regularing iralymlagng eheki pagiadars ercluling, Bhi sot\imited tbea date and a
especi.ally. so. if.the nunber of enpl oyees applying for
a job“&Wé%@ﬁﬁ#ﬂWﬁy’mﬁﬁ openi ng exceeds the number of
VacHy)edk8Sup r !laefgp?wt%me%bsqnp.! (Y ﬁ@&})flcagftinﬁémﬂe &ﬁ?lﬁiyée is

[ Wi e

any | ob avail abi y of opening epend on
nunbeinformgdutf appeailablsjokwai thatiumber ¢f timesothe empingee accepts the
enplo§§ﬁ§éMIl conduct their enployee-rel ated services
such as, Fér exanple, training, briefing, timnme-sheet

subm ssion, performance review, and so forth, via the
portal. This will require mniml direct human

Pitee R pein1iger aowalemplppehas iakmgup themotified ighrsieilafility or
FRE S S B SR LA, ol e
T8B.walld be espeniatipeo ifahe enpbayefrempid yeenappiviapiforesjobh40ailability

and recruitnent agent client. machi nes, 150 nay be
bRt BcEsdhe FBOS 58 VegAEiSo Engyglpe?ﬁ of SEEApXSES gRpfirmed for
WejoBlavhilbillitlo? BP@Jiné—&@H A&l QK &he ABRABA R FoblRnings available.

recrui tment agent nachi nes 150 and enpl oyee nachines

Allrongrmed croploweasi wiltcond®-t dheiernplyyesi-telnteshsshvioestsach andor

Bt TR Gl it L b b T AV e B forn

SRItMepsrtal 2This dall aasie nsainv diredidumanaiieh@ygeén.r anki ng
engi ne 123, enpl oyee rating engi ne 124 and nessagi ng
engi ne 125. As shown in Figure 2, each enpl oyee

AR 3o b BLEL AP DR 2 comec
sytht goh tha@hing syseif 1204ty wsa ofrdedagenet 130. Also, a number of employer
client machines 140 and recruitment agent client machines 150 may be connectable to
the job matching system 120 also by use of the Internet 130. Employer machines 140,
recruitment agent machines 150 and employee machines 110 do not communicate
directly with each other and all communication is through the job matching system 120.
The job matching system 120 includes application servers 121, database servers 122,

employee ranking engine 123, employee rating engine 124 and messaging engine 125.

As shown in Figure 2, each employee machine 110 must first register (200) with the
matching system 120 before being able to use the system 120. A verification message,
including an account activation code, will be sent by messaging engine 125 to the

account of the employee machine 110 upon completion of the initial registration,
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i ncluding an account activation code, wll be sent by
nmessagi ng engine 125 to the account of the enpl oyee
machi ne 110 upon conpletion of the initia
registration, 7 together with a unique identifier for
the account. The unique identi;fier may be the

enpl oyee' s NRI C nunber, driver's |icense number,

PRI A5 BT Ko, TR B0y o

an@ﬂme“@mme‘dndmm driveds $ic&ise Agmbkt, Bodiflaet by manmbBY, fax file
systemw || be inforned accordingly by the system 5
vH@bgry Se iR foath- Emplayge mechipes/Bal b begreblasidistsdapd/or barred from

E@é&éﬂ%\% th Eﬂlﬁ gr?a?r’églghsg %Eteﬁgkgplg 'ﬁg%m‘[eﬁ%beordmgly by the system.

i stration. sequent
ffihs sSpgyEs may&y nh}fy ran yeveal tbald eénployen mﬁctnﬁs)at!;e reason for rejecting
i.ncludjn but not limted to: enmail, and instant

%@éﬁﬁ "l ternatively, the message 10 may be sent
to a nobile, tel econmunications-enabl ed device such
as, for exanple, a nobile tel ephone, PDA |aptop
dbamessage. andtadlisubsequontpugseages.trady @t artycﬂmp'table rfomqu nlnessage
as_a .’ BLACK o fort
PR B G610 RGPl s Bl e P RS e Message

MRSIRGeMGo aPbbileMzcomnthn@tib-établelRleMck @ﬁctﬁ@”’ﬂir%&hxﬂﬁle a

of account activation, the nachine 110 can proceed t

dpbale éelephone éil%xt«elﬁptpz GOmPYIS tnietebaels eampugr, fables rcmm«;n, pull

[ rder f t

gﬁl_pa.ﬁ ggglg% §@&h aﬁ%po ] AﬁgﬁBFﬁeWpf Ziﬁ:cmonf%rtﬁ ot?%a ?Eet llhg [message may be
ianeimﬂeinm méssaging SMS, MMﬂJ|aﬁ§!§@f<ﬂ‘thkl I'l's and the

| evel of those skills; enployee's education |evel;

enpl oyee's past work experience; enployee's past work

%Q{e? E@rﬂﬁl%ﬁon gmcgyfﬁ%cgiv%BB kth@trﬁdchfﬁgq 10 Qgﬁ Bng)cg&i t@ﬁpﬁ?t%tthe
enmpl oyers; enployee's work attitude rating by past or

pyséeren20 Met@rtm nmmary mfemasion énpridoyledacliprebd nm‘tchmg of
res

Rg&e@“z%]reénp LFBF% o tléyelr% g o Ia,?lgn %ﬁllt h c{ %15 or more of:

Eh}@l@@é’%lsﬁllﬂk aﬁds tHeHQ\l'e\ll oF Mdse SMills; RAIpldyleBt E@Lﬂ:ah@n fevelaimPloyee’s
and a time of availability, enployee s take-up rate

Payt work PXResieacs; Smplqyee &past worhahesencess ermplayes’s Werk attitude rating

8@% ﬁgjflé)t% 3 Q&%@EQ% grlggr% \gggéetﬂ'(g bg' eéa?por ;ﬁ'esehp%crultment

agér&sr, ,en@tbyea’tslspemﬂ ofgesplondei togbdb mlabnﬂxaysdn posting on the job matching
erlences references expected sal ar

ran
SRy lolagty | gl updgtingihis Ragicplasyaelugings gt fiited to a
Uz anmed(ﬁ{a@Qszﬁﬁll gbyé@&akg B SRAMID s’ %99 the
are al so reqwre ISter wt t esystem
Dumberpfitinadsrthe employee 1s informed of an available job vs. the number of times
the employee accepts the job offer; educational qualifications, past job experiences, job
preferences, expected salary range, and so forth. This is stored in employee database

122(b) of database server 122.

Employer machines 140 are also required to register with the system 120. During their
registration, basic information about the business is provided to the system 120 and
stored in database 122. The basic information required may include, for example: full

business name, company registration number (to serve as unique identifier), business
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30 registration, basic information about the business
is provided to the system 120 and stored in database
122. The basic information required may include, for
exanpl e: full business name, conpany registration
nunber (to serve as unique identifier), business 8
nat ure, business address(s), contact per son (with the

Ci
%ﬁﬁ!?erb?lg g@'is%ﬂﬂle@gg Q&gp& geggg I(va/ﬁﬁrme %B&{]%%n’tacﬁ_ﬁumber and
ahmladcmumtx bt:efemambgmelD’ arﬂh)askaﬁmb,aam sinfan(tm) Thik ig f1ered in the

b e e ngrﬁ?, { %%Zﬁ%}(ﬁ]r‘rg% ﬂat es: %_%@&faro{?gr gﬁbﬁ%{rggttsltfgrnre gistration
s@?ﬁ'nﬁi@dk%é' enfpfod %d@hﬁ% MPLL Shbiekt 9 ré\h@‘w Jb?*ﬁ'lé@ﬁlﬁmsﬂgtor(s) of

system 120 for" reliability. For exanple, fegistrations
ftheojmb rﬂajctdeg pys&imh ¢20 élmtlmbdlts Epr emnhpdy,arcglsttah@ns frare

e cklisted preV| usly

Rt e lsae S T B (o Dy DTyt v Eeby il not be
agﬂotve&l r access is granted on the 10 basis of the
functions they performfor the system 120. Enpl oyer
machi nes 140 or recruitnment agent machi nes 150 wil |l

%%Ie:*gmittmetnlfI ggent g}%]%fnn ﬁﬁ&o noh e?r@a E’ Jﬁg%te? &y hteﬂ%ccef%%s granted on the

Openi ngs afrec ng Sys

(baﬁabfthelfhndﬁmgmarpyrtbﬂﬁwrrmé s@remon2@ata pertaining to
a job availability or opening 15 will be provided.
That information or data may depend on the nature of

§ ' :
(%I:‘leht%%{%)?és},n%r]éhl e¥4% Hﬁﬁbegteséep ggﬁ%@% lsgjtgirl@ﬁggltltet,he end
deqtére_(ﬂemsrfet m)}ajnb)avan]{abrlky ogopongs, disallypro/the jabhmatching system

qgg?#(ggtl cJesgga/nlgip p?lhgr 4&]: é@?ﬁééggﬁ%ﬁlaﬁgﬁy or opening
lvﬂﬁ%%\h@éh ThadatRmaBoP 8t ddiffha®dep&HAl A BE nRLFUTRRUDbYbut may
- for ‘exanple, the start date may %e in the past or

fiepdudsi, &argwemples emplyyemdetsilst mmébe(re)f gmploysesusatined, fragrdate, end
;ﬁ%{e (ﬁr}gleg%tg)Wm hoults asfg d]%B)ﬁe%o 1@?18a,3{>l§ ?atu%xg‘[ﬁ]%ﬂ'?c skills

range or s

jreduireaLjob m@faubb aaﬁnedo cﬁ@nm Olf afi@ héces$apy atornitioh P dhtals omitted or
dat abase 122 - the Jlob mat chi ng system 120 wi | |
Xgfmp

ﬁf‘b‘fﬁﬁ*terf?@éﬁlﬂ réheritarbdate maydbedp tegrast fiep distant into
Vel fufu)fe éé % ?hst ﬂ?&njc%ggﬂf ﬁzgsorqgﬁi{g ‘galaf SHesed ﬁug;(@eeds the
]O atals stored In

accept e e system
thﬁgee]ﬁshlawffqred)lrdat abader iddampb opénings (hheeddatjaly dste stored in

serv a_jab availabilit r openi ng has
Si7b Seebied a5y + He Tpo Bttt g oL wil P mine 140 o
sya%hﬁm 158Q0 Wbrrdct Y@ of t?&lfg@{t BORREhS §ob/Siferd 2rd/bOre§EAR e
he enpl oyee dat abase 12
accepted by the system 120. The job data is stored in the employer/job database 122(a)

of the database server 122.

Once a job availability or opening has been accepted by the job matching system 120,
the system 120 will use the database server 122 to search the employee database 122(b)
for all available and eligible employees (204). The shortlisted employees will be ranked
by the system according to a predetermined set of criteria. The criteria will vary
according to the job. For example, the criteria for a person to clear litter from public

parks will be different to those for a person to serve in a fast-food restaurant. However,
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for all available and eligible enployees (204). The
shortlisted enployees wll be ranked 30 by the system
according to a predeterm ned set of criteria. The
criteria will vary according to the job. For exanple,
the criteria for a person to glear litter frompublic
parks wll be different to those for a person to serve

85’9( ef! Lh i %eﬁﬁ‘iaﬁ d‘éﬁ‘é‘i&? Prig bt r%crs Oé\ﬁ‘etr ﬁ‘l}“?%ﬁr&‘reﬂé gbVFPtaB?Ye Each

gHiéeibn @tacyvfe wéigiabd s& thobe¢ritea Y alkemyyBitgH tfeitkhs ot 418 gven a
criteria that are inportant for the job are given a

highreveigbiighthian ghose et ades iMpadtatdr e | ess inportant. 5
Fromthis search the system 120 extracts those

enpl oyees who satisfy the predetermned criteria.

Fray thds scapeiokhe eybtenh t1 DO txoes thbse diaploydel evhol sglisfytthe

ranki ng, bein those considered first. The system 1
ageégtefrﬁeeﬂegggae Ry ardezad wigh tosgwho haxshg dighes rﬁﬁleng being
BIRE LY REITREHSD Q"hl' %psté%tlbO @gé‘s' € nidfsal 'g@? %H@'l 29y §eh3 ¥ Iessage
or opening of the job. Mchines 11070 I gher -ranked

enibe eypésyeninachine 1t1 0 avithi adsicetod theeavail atmlityg oepdmrng of gredob.

R R i SR AP oV AT B s B e adice and the

ﬁﬁﬁb@ﬂ&%ﬂl@ﬁ@'rﬁ&ﬂﬁe@ﬂ 16 hR sy§temt 170 winkiogtakt Wil &Jb@nd on the total
advice, multiplied by a contact success rati o.

oombeicaf esuplexess reqaired farshejiobdhasubiast bf/the hévnsy,gnelnphgbby a
3, 6 or 12- 15 nonth novi ng-average of
E ?gfﬁ%g'sé%ﬂtact success. This is the nunber of job
avai l ability or openings made vs. actual p05|t|ve
responses (i.e. the contacted enpl oyees accept
st cwaqtrsa%ﬁeps fadio &y deserannssyhy tthS}’St?fPsltzeeric&ll qnya ,t%émrﬁ-
Rt fn\é@m& %%Q gé §BhiRkiCal oRGE! MREksE OFhi€K&hY niBE E9ob
Job availability or opening to enployees made, the
ewilahdity osoprmergs madeive. actual posativO@sRmses (G.e. thh eo@h@:@employees

th b f | t d of 20 the j

airepf I o QuiafR SRRink? RrSPHEAIRE pone L Bafilfe feSfmses were
radeivied fbradeByhind¥e! job hvdilgility eﬂ@pdfnﬂda tolenifdyee§ made, the contact
enpl oyees is ten, the total nunber of j ob avallablllty

succopaiiaysll berk@&20F & Aihgrefaragae wrmbermef emplayges maeradvised of
Jtl% JRQX?Alla%H t# { gplze%n R ?lpé Hglalp gt%%%wsli H?m%ﬁzp(f%d %&hﬂe %f the

nses by ea
thﬁ}mra& aunlnaén dﬂeh)pl@reeﬁi [3aem, bk {osal nﬂ’ﬂf@er oflisb av&Rpiing or openings
within th , or their response will not be

aBde @H@r%%agewllesérf% arihipbeavadailiyyor ppening has 3 dpgjasesiated
With ingdy ﬂhﬁ@re?ﬁon@&eo}] ol ey @M@Hy@p td Wh¥mQhe %%Q/hlnag)lhty or opening is

made must respond within that time, or their response will not be considered.

Each employee machine 110 that receives the advice of the job availability or opening
and which replies within the time either accepts or declines the job availability or
opening (206). In the event that only eight employees accept the job availability or
opening (i.e. shortfall of two employees), additional employee machines 110 will be
contacted with the job availability or opening. In the second round, the number of
advices of the availability or opening made will be the shortfall number multiplied by

the contact success ratio — i.e. 2 X 5 in the example given above. Contact of employee’s
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and which replies within the tinme either accepts or
declines the job availability or opening (206). In
the event that only eight enployees accept the job
availability or opening (i.e. shortfall of two

enpl oyees), additional enployg ? machi nes 110 wi Il be
30 contacted with the job avai abllity or opening I n

avagh*ng%?[@? algrsy%tﬁrénn IQW@EC ntmueI lfl’l%be Ceu%nbe ef‘rP%lloP/ees required
nyﬂEE6r&mh&k@|led by the cont act success ratlo - i.e.

2 X5 in the exanple given above. Contact of
enpl oyee's 10 nachines 110 by the system 120 wil |
i tihd

ﬁ@?kgﬁegygégh aﬁaﬁn t he e %gﬂﬁgﬂﬁﬁﬁ nunbl&ﬁﬂp(h%panng
erpdedy drnuatee pf ¢mploydes rg:qureaval ¢maplolees witlrbe reked pgaib (208).

eds the unber_ f enplo uired, all ,
%sté% arplpyass vill g delbcy aﬁ %ezcs gm anghecyesz% elack into the

I ] d

%?g;(l:%g%gtawégcfﬂlbﬁ#t{rgJ(?P%ﬁg%%tygégggém%ggégg for future
job availability or openings (210). Al enployee

hi nes 110 t hat ond 0.
RIS PrEESr Betip g DIRR G PeR Bpvivh o e sl iy openine
Kt Thtbafe Py theDSEAUL0WYRL MG agy whherldr @Yt t8Y Yere successful.

successful. 'Machines 110 of successful enployees wll
receive the conplete job details by a mnessage. They

'Kﬁ‘é(ch? rﬁS éi‘ gucg%stsﬁul %g(%'g? aﬁHL llf;jé vé ﬁ}%l c%rr]x@% bec{ekanlg bya

cnhasgeo CIlhibb ﬁ&@d)/elrétﬁinl’ed@(b Oﬁddrg@loﬁlhﬁl trmmag/ﬂﬁyﬁr&g sle thelﬁsb

be conducted., On _the first day of work and at., just
pRatehing portal (2 {rmilnesesspay . elpssEroreBATREIBERSHYT -led Hemng may also
SIRLAYER S Machine 110 is expected to send a nessage

to update the system 120 that of comencenent of work
(214). This may be by a nessage as stated above or by

| ogqi to the mat chi n
S R Ry B P AEA g ERof X ieBReBlsty IR GfgePcment. the
ehpldyet’s MRrchinE Q10 &) &pbéedtERhl ¥ nh@sagdes up@dte fRts§EEMA 20 that of
portal (216). The electronically submtted tine-sheet

rapsacementiof serk (Hd).aBhis svaadedivee mesvige as stpted apgve, or by

géég[rlrg%ﬁtﬁghefgg'n?é{& %T?Cr{l‘ﬂ na%d]ség O recruitnent agent

nt'ed hardcopy. Once the
enpl oyee has conpleted thelr j ob assi gnnent (218) t he
enpl oyer machi ne (or recruitnment agent mach

M)ﬂgﬁl&?c%wftwqrﬁethg ﬁg]pg%ygg w,;légllltﬁglt fl};lrt tHge Jslaa@t electromcally to

the job matching portal (216). The electronically submitted time-sheet may be verified
and approved electronically — by either the employer machine 140 or recruitment agent

machine 150 — or via printed hardcopy.

Once the employee has completed their job assignment (218), the employer machine
140 (or recruitment agent machine 150) may submit the employee rating to the job

matching system 120 (220).

As shown in Figure 3, the predetermined employee ranking criteria may be based on the

factors given above. Each of these criteria will carry a choice of discrete scores that
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mat chi ng system 120 (220).
t he predeterm ned enpl oyee
based on the
criteria wll
11 represent the |level of
di fferent aspects.

?ed)rélsgntothc {gévellolf s%ggfgét%ﬁt Ach

accepta

factors given above.
carry a choice of discrete scores that

For exanple,

30 As shown in Figure 3,
ranking criteria may be
Each of these

sagj sfaction of the
the scores may be 3,

gl bgay

(I)Ir,\,/e?{'fa.%pg:o ﬁl%l ISCOI‘ €S may

bespEclt, DV&!-Y reprbeneng‘eycekent an‘kenygoeﬂgl 1geodl:2 Saaskpthble” and “not

onput e the

PR R B S B PRE sy

benchmark score using the

%%e@hﬁr Re@emv&y (13g £piQyee é%w&%ngmen
%d bagk

eterm ne

re-det ernm ned
3gvidiGompuiethe

boroima? (3gtou fkine

bﬂmubnﬁfouowe@bpﬁlmd}mnoghﬁmaimymhmm sﬁ:blces éurthef adjusted by pre-

i fferent |j

AEWRINES e

Rl by Bes

b ca e ories,

ket v M%Péﬁerem for

affRrém &fs%rﬁ&@&t@mytaﬁg “(o%@d?ﬁot%qmb% 16 AR é?ﬂﬁ@yees bemg ranked.

rankln deri ved

Ranki ng

Criteria Score:

dhe eleighted scpres av&enhyn g@mpll,lteci (&OMn@ﬁlemg)l@@od@nl@ng:derlved (303).

acceptable, -1 =

2 15%

unaccept abl e
Past work experience/references 2 25%

Skill s/ education |evel
Enpl oyee

RahkiAg Criteia2 0% Speed of reSpeRSe F&ckifht,aVAkedootl! Y= | Weighting

1 15% Regularity of updatiing system O 5% Take-up

rate for available jobs 1 139%d,10=4acespible, obt anarsgptable

' nrenptoyeeratimygdatabaseThe overat

§k%gkd9&¥KTE sfenployee ranking wll then be 15%

Paiteidrk BesbrRtice/tefdréXced 15, 2%0. 25, 2x0. 25, 1x0. 15, 25%

Ox0 05 1x 015) =1 65 Fachh ranking criterion has its

ﬁmnﬂﬁﬁﬂéﬁhﬁH? that will det@rn1ne the scoring for that 25%

1. IIIU UCIILIIIIHI f\ SLUI'T IUI

gg?“ﬁ%e 03%38 ?%ﬁ%%fre?ere%oes: Score = 3; has 15%

‘R@ llﬂﬁﬂtyldfu?tim[{ga{ys]eﬂbs and [lpas an enpl oyee rating of > |5%
core = has worked inlsimlar |nhe and has an

'Jﬁ@ ap e foravaidabdd jobs 1. 5. orl has not 15%

* score obtained directly from employee rating database The overall score for this

employee ranking will then be determined as:

3 (2x.015, 2x0.25, 2x0.25, 1x0.15, 0x0.05, 1x.015) = 1.65

Each ranking criterion has its own benchmark that will determine the scoring for that

criterion. Examples are:

1. The benchmark score for past work experience/references:

Score = 3; has worked in similar jobs and has an employee rating of > 2

Score = 2; has worked in similar jobs and has an employee rating of > 1.5, or has not

worked in similar job and has an employee rating > 2

Score = 1; has worked in similar jobs and has an employee rating of > 1, or has not

worked in similar job and has an employee rating > 1.5

Score = 0; has worked in similar jobs and has an employee rating of > 0.5, or has not

worked in similar job and has an employee rating > 1
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worked in simlar job and has an enployee rating > 2

20 Score = 1; has worked in simlar jobs and has an

enpl oyee rating of > 1, or has not worked in simlar

j ob and has an enployee rating > 1.5 Score = 0; has

mnrked in simlar jobs and hag,an enpl oyee rating of >
or has not worked in S|n1lar jOb and has an

gnﬁﬁl lo—zlfle h%sgﬁdt r\]x%rrl?%dlm SH%llaé‘ r]‘gt‘lg oor; léasrrfé)temrpsloy ratbr%ﬁr [(ﬁ(reg%tlhn
Benchnark score for speed of response to job

availability Score = 3; Less than 0. 5 hour_ of job

8«} ert BE dH’@ﬂESGOrO fO B b nﬂ'." (S " 1 b J ob al ert
CoLe T 1 ut of b urs of JOb alert Score =

§;]%etmee55@ to4 03r§)2¥&?0b alert Score = -1; Mre

tSkhare =42;Hxuwserod.5 jto b hatesftjoll Glefthese are for

i |l ust ion rp es. They may vary from job-to-job,
S€orea Laéfiﬁ gﬁm}ré@gl g 19bvi ews. Further nore,
fSR6fee Wet@@erpf‘ﬁﬁ&ﬁ&rgbfi}o% 4G by market conditions and
requi renents. after investigation (300), the
ISt M(Ecdraesl gy efrjobveleght i ngs may need to be 15
changed for a particular job or job category. In that
case the new benchmark scores (305) and/or weightings

(1384 ara k& i I RFiBh gh odRd ’I‘hEﬁ thagddarb® jbheo- a:km&e s@bject to
ey

the engine 123. are then used in (301
d@%ﬁurb@awa%rvtbermme rtb%fé IMEYrRs changdssictated by mékpttcﬁ@iltlons and
%&@H%H}ﬁ |ng system 120 has determ ned that the 20

er of potential enployees to be contacted is
greater than the determ ned nunber due to ranking
tjes, .the nunber to be contacted may be exceeded but

Shatier inyestieation £30). the feachewrk b oresORs Wepgtngh Ryaggeed to be
Ch&iped kot 4 PrScit@Yob BEjoBFaRE Sy MG casS tHE fAWBAERmafkQores

exanple, It the syst em 120 détermnes that fifty
€305) @y@’eswargbtlngﬁ (364 e tetetreidedinnthendddasigodlie datatmise of the

BrBle TP pbs PRSP o8 s Bisiefebovnki no. ol

those four enpl oyees, together wi t h the 48 ot her
hi gher- ranked enpl oyees, will be contacted by t

Jpgeshving gankmg: tios rsa thpiobunateling sysienpil 20 ha&f&terﬁéned that the
%ﬁﬂfb"élr%feﬁ%'ten%tal érﬁﬁl%&ee%tto BQ goﬂtgétéd glgresattéal'q}?an the determined number

due to ranking ties, the number to be contacted may be exceeded but only to an extent

required to resolve the ranking ties. In this way the excess number is minimized. For
example, if the system 120 determines that fifty employees are to be contacted with
advice of a job availability or opening, and there are four employees tied in position 49
of the employee ranking, all those four employees, together with the 48 other higher-
ranked employees, will be contacted by the system 120. But those below the four will

not be contacted, at least at the initial stage.

Similarly, to resolve ranking ties when the number of employees wanting a job
availability or opening exceeds the number of vacancies for that job, the ranking of each
employee is used so that those with the lower rankings will not be accepted. In the event

where there are ranking ties, for example, two or more employees having similar
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Simlarly, to resolve ranking ties when the nunber of
enpl oyees wanting a job 30 availability or opening
exceeds the nunber of vacancies for that job, the
ranki ng of each enployee is used so that those with
the Iower rankings will not bgzaccepted. In the event
where there are ranking ties, for exanple, two or nore

SRS ST R bk IR SR OB B

awvaiil dbalixiy lwitl be Whd fie-bRakdrei.d.itke dhplok&s who re@pordda@ quickest to the

enpl oyee who resg.o,nded gui ckest to the advice of the

jagpicavhthedph pyailpbidity epentming Wil get §8tiok-he job. 5

Enpl oyee rating by the enployer and/or recruitnent

agent is shown in Figure 4. Enployee rating may be

dityipydeadtily by the eenpdyey and/oachiviwseni 4¢nbis shhen us Eigote 4.
onl i ne questionnajr There will be. a er of

ey neey be st anen by rmeRssrashines By dskse of an

Hnlihé HE&(iBAnLRPTRME Hill B aFHAbES ¥F (ﬁfest‘f@fs%hﬂ%@ﬁaiﬁ%, for example:

enpl oyee; 10 3) skill level of enployee; 4)

puné} wedrking agiitudepl empleyeeand 5) overal | conduct of

enployee.Each of these questions will carry a choice

of %%§WP%W§§ éﬁ%ggnﬁﬁ%?%Pﬁﬁﬁésent the enployer's

| eve) sefll leddlicsbapidyes, by the different aspects. For

exanpl e, the scores may be 15 3, 2, 1, 0, & -1

r epftle PEREMAY YO8 gEplqyesitand " yvery good”, "good",

"ac FQR%Bh%Ln&RQO%QQhkﬁ%geptab'e" respectively. The

enpl'oyee rati ng engi nhe 4 will conpute an overall

$aoh ef thesd q@stibres widlspaayaahoice of dBsetcusesdsitii $eprddensthe

may be by, for exanple, a sugmation of the scores

FamIRe Siﬁjﬁbgi %‘&5@9“% By thetdeHTFPRIAIPIRES- GRE examipe.the saqees may be

gquest PRS- 1%&e¥@1‘tiﬂ§?‘§xceff@1¥t”,b%ew égo%r’,s oﬁ’qr“a@eﬁlfaﬁfee Bhd “not

j obs or job categories, and would not be known to the

20ceptapladyrespepti valy.dihe meyek aatdtigerigineTHd willi agitpetk an overall score

scor are then co t ed 2) . he foll ow exanpl e
I8 i iR AT Tont it nay BBy @ XRS5 ton of the
\sebres H00er adjusted/ By ﬁfétdemﬁmimeigﬂts ARG CER @k ®ons-ahd Weights
unaccept abl e Wrking attitude of enployee 30%

ap he diffprentygor diffrsend jps @iph eafegories.3mewould not be known to the

employer providing the feedback. The weighted scores are then computed (402).

The following example illustrates this:

Question Score: 3 = excellent, 2 = very good, 1 = | Weighting
good, 0 = acceptable, -1 = unacceptable

Working attitude of employee 2 30%

Quality of work done by employee 3 30%

Skill level of employee 2 20%

Punctuality of employee 1 10%

Overall conduct of employee 2 10%

The overall score for this particular employee rating will then be computed as:




Skill level of enployee 2 20% Punctuality of enployee
1 10% Overall conduct of enployee 2 10% The overal
score for this particular enployee rating will then be
conmputed as: 14 E (2x0.3, 3x0.3, 2x0.2, 1x0.1, 2x0.1)
= 2.00. This score will then pg incorporated together
with the current enpl oyee ratlng in the enpl oyee

4 h t . hen .
SR %0 o a0 hand 155 L ThRe- A8 D b i megrmgrated
kcpletHe with thd@urrefBin@hgee fa@hgn@ttfé&hﬂﬂ@ﬁe‘é rhtii}odatathasé {405). The
after investigatio 400), the weightings need to be

ERW YRS i éhenefogmumddé%)ranpéhﬁrbﬁent jsoBe updasesberpployereragagito the
d (407) and added to the database

%&%grﬁgﬁ%g&%aﬁ used in (401). 10 Wilst there

has been described in the foregoing description

l.ary enbodj nents of, the present invention, |
1 pitthavdsiaaian 40w, HiF ‘eighiines gPrd s shapsrd ffOée ﬁﬁ%ncslgwob or
g&H \GRERBH thd RAY wERYRY HERERIhiARS (40“7%%?& A ded t@fhe%ab% (408).
onstructlon and/ or operation nmay be made

dépurateithen fisednm (40d).pr esent i nvention. 15 The G alns.

1. A nethod for ranking at |east one enpl oyees for at

| east one job availability, the nethod conprising: a

PRI tHREe B YeBMHERAKENE the! Fdraddify @&kﬁ?ﬁérﬁéxeﬁfm Ar9 ¥afdiments of
regi stered on 5 the conputer systemtor the at | east
Ohreeprpssbt alwariltmbitlwdl;beal@d@rﬁ@pﬁ @yttbpsatskllllednsrt the g¢rhinology concerned

tk%? lﬁ{ap]g Pﬁgt ocr)l m aé}gﬂs (?tr{}%gﬁg oﬂé&c‘?*@ eaI(P\dy(\)’? Seeragcr)]pp {nag; 38 Smade
Nlthbhedq@attmrgtfrcﬁh tlﬁrmé@nemsenttd‘ne message contai ni ng

i nformati on regarding the at | east one job

avai lability, the nunber of the 10 eligi ble enpl oyees
bei ng a nunber of vacancies for the at | east one job

avai lability multiplied by a contact success ratio;
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the nunber of the eligible enployees being those of
the potential enployees registered on the conputer
systemw th the highest ranking scores; 15 the
conmput er systemreceiVving responses fromthe nmachines
of a plurality of the eligibhg enployees; and
engaglng sone of those of the plurallty of enpl oyees
i&gq@ to at |east one predetermned criterion. 2.

‘as claimed in claim1l1, wherein the at |east
onel.r ankAngeth@t{op kankngadt leadforeamgilopie ferak Ratasheljsavailability,
the group consisting of: skills, skills |evel,
educat i offe Meshed complising: i onal qual i fi cations, past
wor k experien
rating by pasfée n@ﬁé# sg@@frhah &g Ev?i{fhfb?ea%)teﬁr’fﬁ &ngiogkés%ggstered on
present thecompteEsysteng forttise atierskomd job avalabilay acwrdivg to at least
past recruitnment gents speed of response to job
postlng‘HW‘PW%“?SH‘HatChlng portal, speed of response
to job 25 avgi Ic@BPbﬂeP Yy bR aldh m&:@ag@a R {htlﬁés ‘of a number
regularity in upda their particulars, regularit
i n updat wfregljlgd)ldamploam o the pmerufal amalolyam thetnyf;ssmctontaming

take- up. rate for a bl e s..3. A .ho as

ci o med PIPTERPRToeR e PgRiebstoe inh PGy theimbep phthe
jobs is digitleeR@loyeés Beifes n@mPGtTVhtadkies T tRY E€lest one job
i nformed of an avail able job against 30 the nunber o

times thevagakibm maltipbedbygeentagicueness 1ake; j ob. 4. A
met hod as cl at'hgnﬁgm'bg St Qngjll ],%fefrﬁ)llﬁe@be‘l‘ gj% d o§e OWPS p?{t}aﬂtlal

the at |least one’|o aval ered w

t he conpemployery $¢gsre@d dnalie d:(ﬁmﬁ.tter(slyﬁemfwitm&le Mfghest ranking
follow ng data sets is provided to the conputer

system ¥R{ffoyer details, nunmber of enployees
required, stagpt cgﬂbﬁer ?}@&ngf‘gcglv dg re p%h&‘éfmﬁﬁ the"th4 r{ég of a

hour s, salary, j ob descri ption, nat ure, spec
ski | | s rpoualityecf, thanl@glpl@mmﬂl@waslaod 5 5 A net hod as
claimed in any one of cl e n th

contact succe agngtS?rBeo hﬂ’é‘:t %t}[hf Rgl(ﬁalw ﬁrgplé)gpﬁ)sbﬁcggrdmg to at
syst em biggedn®predeteRiinB@canabrge of historical

contact success.
A method as claimed in claim 1, wherein the at least one rankir_lg factor is at
least one selected from the group consisting of: skills, skills level, education
level, educational qualifications, past work experience, past work references,
work attitude rating by past employers, work attitude rating by present
recruitment agents, work attitude rating by past recruitment agents, speed of
response to job posting on the job matching portal, speed of response to job
availability on the job matching portal, regularity in updating their
particulars, regularity in updating a date and a time of availability, and take-
up rate for available jobs.

3. A method as claimed in claim 2, wherein take-up rate for available jobs is a
number of times a potential employee is informed of an available job against
the number of times the potential employee accepts the job.

4. A method as claimed in any one of claims 1 to 3, wherein the at least one job

availability is registered with the computer system and at least one of the
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6. A nmethod as clainmed in claim5, wherein historical
contact success is the nunber of job availabilities

made agai nst responses accepting the job 10

avai lability. 7. A nmethod as clainmed in claimb5 or
claim6, wherein the noving aygrage of historical

contact success is over a period selected fromthe

group consistin of ;. one.pont h, three nonths, sjXx .
mont hs,  SRA AR S eRLideltodhe ehilie g g s prrlpVer detais,
any one Qfmisdr af BBplbyt& réquivddeiait araeht dd (itkelevant), working
avai lability has a time associated with_it so that _

r espons eRPUrT: Salneatdb descripiion, joburagire tspegfic slijlyraguied, and job
enpl oyeelgc&tgmv\hom the job availability nessage is sent
must respond within that time, or their response wll
nots.be cAmsdthiel ®ctlaithed An By becofasaitils di toddwhereingie @otact success
of clains 1. to 8, .wherein if the plurality of )

el i gi bl eF2lfb) jeraungdbyihe gomputepsystmBaed PR A meYiag-average of

nunber of;MACARGhGES Dbddsfg 20 a shortfall nunber, the
f

nmessage 1s sent to a further nunber of eligible

enpb.oyees mathal dsinldived imclaine 5, Whéenaip Histerist optthet!siccess is the
nunber nul t iepl hgog) Qzﬁ'lt he. confact. success rati o. 18. . A
met hod aSRYeLOMAD 4 ‘%\t}iﬁ“f‘éﬁ&a aga|n5} [rRPOPSESACECPURRdPBIR

i f the plwnailityy of eligible enployees exceeds the

nunber of vacancies, the conputer system 25 again

ranks t hé mthedadsi alaimefl ieplpingy @ sladio dowdieiein the mavéngaverage of

| east one_ranking factor and those of .the olurality of . .
et oy oa Bt PRt bk s el ABRTpCteeld don o b fonsising

t he nunbst ogNgagddthael MgntBsad mbatht idnwelve imdiths.
vacancies. 11. A nethod as clained in any one of

cl d-ns 1A TRSthest asghaimed in ameonepfslaids 1495 tveareia sadh jgb

final mMmegsags; yecTolal -t '

eligible 3%%%’%32@5 V\E{)e{iﬁg(rj Q{l)tP lﬂgot tm% ﬁ{g d\/r\lftse%/sef%m each of the
successfplhrality7of eligibl@employech tasvhoimaihegeb availabiyityomessage is sent
clairrsltsg 11, {{\hegeigthe conput er sstg] sends t. d
the macHPRELEHPNE HOSE BAYHRRP! &Y GHRESE Ejﬂ?te Conapered:
det@i | s Qynethddidstdded®s 8R06he k2 laifs TRE BOFh&SirCik deMerality of
in claim12, wherein thoseé engaged undergo online 5

t rai ni nceligiide pmployeesgs bf a lgseeraumbiethabiip rumbesgistagancies giving
a shortfall number, the message is sent to a further number of eligible
employees, the further number being the shortfall number multiplied by the
contact success ratio.

10. A method as claimed in any one of claims 1 to 8, wherein if the plurality of
eligible employees exceeds the number of vacancies, the computer system
again ranks the plurality of employees according to the at least one ranking
factor and those of the plurality of employees with the highest ranking score
are engaged, the number engaged being equal to the number of vacancies.

11. A method as claimed in any one of claims 1 to 10, wherein the computer
system sends a final message to the machines of the plurality of eligible

employees whether or not they were successful.
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14. A nmethod as clained in any one of clains 1 to 13,
wherein on a first day of work and at, just prior to,
or imedi ately after conmencenent, the conputer
systemreceives fromthe nmachi ne of each of those
engaged a comencenent nessagge to update the conputer
system of comrencenent 10 of work. 15. A nethod as

Fechrvesh tid! Bikiine FFHH G FATHAR T AT The compuer

during tdigien wadkiotge pRchiaes oft hesetdngBredn@Rd fecb bMglete job
verified and approved by at |east one of: an enpl oyer

rrachl ne, detailscbyap fugbeimessdgt agent nmachine. 15 16. A

d a [ .
T 199 8 SRR e A 5o MR 5 onn
conput ertraympami baeﬁmg/bﬁuemfﬂtkwaﬁnpmatsiyslgm. from at

| east one of he enp |ne and the ecruit

age_h‘{ R il SRR Mo Joil . whejeianew RSt day of
clai ms 1y,bQ ahfat ﬁ@s@r ﬁbptoe @Pﬂmﬁfzdé@@ Aer caBmleGA%hen®NRe computer
ranki ng factors has l'urality of “discrete scores

t hat r epsyesenteceivey femelthmma@ane sﬁ@ch pbthoed er@gd:ﬂ a
ranki ng factor east _one r

factors Wéﬁuﬁawsa}eawssaa%fywm@ats(s%iﬂnéeut%w% gy of tommencement
accor di ngr w&kpre-determ ned weights. 18. A nethod as

claimed in claim17, wherein each of the at |east one
rankl-ng Azeethefcassiagmeddn flagn dduvhrseialibedmpuiensystem receives

determ nes, ttﬂe%tssf? ol{l 'egc% éﬂﬁose@% %'rlﬁg heiAF rﬂg [}e%'odﬁhe time
al s .I[ et 0

met hod as ¢ one o

wher ei n gheets bsmgwenﬂécaﬁﬁd appréved Dyviln tastdie of cdeihysloyer machine,
system has deternined that the nunmber of eligible
enpl oyeed |3sfe§'ﬂléﬁleé?a&eﬂ‘awa’fh1@e nunber of vacancies for

the;qat | g@&h&PasQﬁﬁrﬂeQ% ameh h 3Rl hdrli% oFEL tHobd érﬁgg nurrier

contact success ratio due to ranking ties,
of eli glctﬂn@lemqbtlwyeels ass%nnmncebdcctmwtcnﬂybtem refeives employee
vacanci es .18 ob avai | abi

i 1 pl FeirgyreRe lfht ot 30t B emre e rgnent agent
an extenhadtggui red to resolve the ranking ties.

17. A method as claimed in any one of claims 1 to 16, wherein each of the at
least one ranking factors has a plurality of discrete scores that represent a
level of satisfaction of each ranking factor; each of the at least one ranking
factors being adjusted by the computer system according to pre-determined
weights.

18. A method as claimed in claim 17, wherein each of the at least one ranking
factors has its own benchmark that determines the scoring for that ranking
factor.

19. A method as claimed in any one of claims 1 to 18, wherein to resolve
ranking ties when the computer system has determined that the number of
eligible employees is greater than the number of vacancies for the at least
one job availability multiplied by the contact success ratio due to ranking

ties, the number of eligible employees may exceed the number of vacancies
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20. A nethod as clainmed in claim 10, wherein the

nunber of eligible enployees to be engaged exceeds

t he nunber of vacancies due to ranking ties, an 5

absolute timng for the speed of response to the

message is used by the conmpufgr systemas a

tie-breaker. 21. A nethod as clained in claiml16,

wherein e I

| east onEeol?ghe zg@%agy &% Héﬁ}%&/zﬂﬁiﬁllﬂ%ﬁml%ﬁé&b tﬂgccgnq?c%tsuccess ratio but
wor Ki ng ol té hmd:aemfre@nmdagmplmuaé rmmngﬁlemr k done by

enpl oyee, skill level of 10 enpl oyee, punctuallt of
enptbyeed MfRobIwTIaMe dBﬁH‘UEtlooWh%‘ﬁ'ﬁ'l thy awmbd gRfiflikible employees

carryi ngto%ecéﬂgh%% &Eeéﬂi‘s e Slfibe} ©P QS&n&Q@HuJ Sﬁﬁﬁéﬁé‘hes an

t he enpl oyer sati sfaction. . A net hod

cl ai med absohagy/timime ﬁof ttmlsgeertbof]resgmnﬂalgo thdnme-age alused by the
nessages are sent at éegg% one of: email, instant
messagi n?™RBNE éﬁH‘ 'S5 A systemfor rating

enpppyees rﬁ&ho@&s d18@RY 19 RRihaB, WHékinahé Eﬂnblbyeé Rings are
system conprising: a conputer system the conputér

system b%ﬂcngjlw@rﬂt dadst enerseleeied drom Hggrovpr eomsiating efagorking

?rgih.eﬂ‘; fYifie 2)2 [fygé’”@gf’tglﬂf 5%98@? PORBRYEL skill level of

enpl oy eeenplokéd) puRGalng of @mpmyke ol badthie comiuendf dhployee; each
enpl oyees regi stered on an enp ee dat abase for t%

at | east CaRéNg »phoies,Qfi digasete |5€%Fe§a§¥?ébﬁeﬁieﬁ‘°g“ttﬂéﬁ erpplpyeisy level of
one rankinpgecfactor; at |east one application server,

at | east one database server with the enpl oyee

dat 2ZlbaseAanetho®&s dainexdph ameoﬁq’ ofcladatsdagd, whereangll myssages are

rati ng engi and a ssa n ine to d
nessage feg H&EHF?F(—SQ“%P -§ma Wg@f“ FSSRgINgG, %ﬁg %’E}pMMr%es
of 491° PRlsgRLiabs AMAL CHBEScel 1f at MBS SAGRLRBMiE e system

information regarding the at |east one Job
avai | abi ¢amprisingse nunber of the eligible enpl oyees
bei ng a number of agca east_one

b .
availability ﬁﬁ?l{lPlel]‘ Sga{%%%}f Co&;ﬁu;cgtsyaem béing adaptedlté) receive

input from at least one employee machine and at least one employer
machine; the computer system comprising:
an employee ranking engine to rank suitable potential
employees registered on an employee database for the at least one job
availability according to at least one ranking factor;
at least one application server,
at least one database server with the employee database and
an employer/job database,
an employee rating engine, and
a messaging engine to send a message to machines of a
number of eligible employees of the potential employees, the
message containing information regarding the at least one job
availability, the number of the eligible employees being a number of
vacancies for the at least one job availability multiplied by a contact

success ratio; the number of the eligible employees being those of the
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success ratio; the nunber of the eligible enployees
bei ng those of the 19 potential enployees registered
on the conputer systemw th the highest ranking
scores; the nessagi ng engine al so being to receive
responses fromthe machines ¢f a plurality of the

el igible enpl oyees. 5 24. A systemas clained in claim

23, wherein th t one in act or t )
Constone 0ol mterhi PRERVeR ISP B BNt ehBig! Spsfem with the
skills, Skl||ﬁgh§Vﬁhkﬂ@@U@@§lon | evel , educati ona
quallflcatlons past work experience, past wor k

references, work themesygingangineliybeinssio resppyeipapanses from the

wor k attltude Q&Hérg]g)fggphgg@?%t[herg%l%%Fl%md,e&?ents

work attitude recrul speed
of 2410 rAspaaaas chimnebinpdsin 2@ wh&rduln chej aDH:eaBthrﬁhanﬂgng factor is at
portal, speed of %fgonse to j avai l abi | it

j ob mat RGN EIEAFd fremde &Iiopwowstw,gd%ﬁ %‘QF }evel education
particul @rg, cdueaitl hl‘ia)ﬁlflcgud{ﬁd l@e&@h@nc@ng?s@%k ferences,

of availability, and or avai | a
25. A sysomkmt@asde taalmgbd p|ast ea:ipiqnynrg 4n;orkvlaemaierratmg<by present
rate for_ avail abl e j er of tine

ot nt | dECUHBIeB sEnlscw Py SR A THINELY FoLeF BT pipats. specd of

agai nst re§ftRsetdBB hofingldn e jdBalRng Poital, s ¥Rl Y&Bonse to job
accepts the job.” 2 A systen1as clarmed in any one of

clai ms 2®ailabily, onshe jali matchiag porthle segulagite in ypstating their
avai | ab';Lax‘Elé/ulog r{sglgaﬁt§fel ﬁg%\ﬂﬁég Gda{a aﬁdoibtu%gto?gg l%bl tg and take-

at | east one a Ssets IS prov

to the j@brattfonbasiblegopy. oyer details, nunber 20 of
enpl oyees required, start date, end date (if
r el &vant 4 SYSERies Alfimed insclaimsgd, éwrelﬁl ke pJateifpg ¥ggable jobs is a

j ob nat uﬁlﬁmbé B?ﬁfnfek & 3&&1!1411%11#3 e Ethforddd drah av?llable job against

| ocati on. . sys em as Pmed 1N any one
cl ai ns 28e homﬁﬁr ofwimaasehapothetiad emiphgyee sacmepsgbe jobt i 0 i S
det.erm ned jcation server
rovithg. Sy e’ SRR Gy ogF of slﬁtfa%;’f‘? B adircT e g least one
A syst errbaav;ﬁla@mr?ﬂs ﬂegls&lréu \mua?h ¥hah@bdye Rh& hOkh dhe of the
contact success is the nber o gob avai labilities
Jo

made ag ngwlqgé@m%selg pg@vg@qgittp r‘i@: éia}abg,se employer details, number
avai | abi ét‘ etnyployees required, start date, end date (if relevant), working hours,

salary, job description, job nature, specific skills required, and job location.

27. A system as claimed in any one of claims 23 to 26, wherein the contact
success ratio is determined by the application server based on a moving-
average of historical contact success.

28. A system as claimed in claim 27, wherein historical contact success is the
number of job availabilities made against responses accepting the job
availability.

29. A system as claimed in claim 27 or claim 28, wherein the moving average of
historical contact success is over a period selected from the group consisting
of: one month, three months, six months, and twelve months.

30. A system as claimed in any one of claims 23 t029, wherein each job

availability has a time associated with it so that responses from each of the
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29. A systemas clainmed in claim27 or claim?28,

wherein the noving average of historical contact

success is over a period selected fromthe group

consisting 30 of: one nonth, three nonths, six

mont hs, and twel ve nonths. 3090A systemas clainmed in

any one of clains 23 to 29, m%erein each job

avai l abi ljity. h a.tine associ ated
Feaponselbiafisy Beibs FRpREESTH YRl e ok syl Phesaee is sent
enpl oy eesuitGespoadmiithen jhatxidy,adr tieddt tebpons@RSl$s adtehel cbn&eﬁted

nust respond wthin that tinme, or their response w

not3be cOn¥MteBrasglaimad ingnyyope @ﬁ?lagnfcmch%éh whgredhif tlam@lurahty of
of clai [ I

el i gi bl ggl é‘%ﬁ S e ?s‘;‘{@orglégréésnélér{rﬁgr trh@ n'uh%ero%f vacancies giving
nunber of shmnfaihmhmberguhe inegsagh eagmhwﬁsfealtd seind nixemessheto a
nessage ine is u o send the

furt her ﬂatfer@?F%léﬁeéﬂmmesyé%nﬁﬁlﬁgn%wﬁe&ng the shortfall
number blﬁ]rﬂtgsrtrﬁlﬁtlﬁlmrﬂyftﬁ& l:ontEE{ Th&ksdmlibi pl i ed by the

contact success ratio. . A'systemas clained in any
one3bf cAaystsmzaS cta:nnat)l,n meme jofi clafmg %top}()u mdieieityifolie plurality of
eligible vac

ds 1 he - _
he"enp! J0e PEREDAD e BAL wgg%-ag ogS (B gnbioyee ranking

pl ural i tehgde AR @NIGASe 9&1‘?&1&?'0 Rytdi@cadrdln@as theodieast one
ranking factor and those of th urality of "enpl oyees

wi t h t herapkigéantor andihesa§f sheareratifyeofempiepeds withdhe highest
number eﬁgﬁgg%%g gﬂ:g?t g%ge sthe%u&ﬁ;%r 8 & be%% equa1l to the number of

vacanci es cl al med im®any one’o
cl ai ms 23ichiried?2, mhereln t he nmessage 15 engi ne sends
a final nmessage to.the machines of the plurality of

elighbl A Séﬂﬁpﬁﬁ skaamedh o anyong of glgims %}agp %W@erem the message
S ucceSSféhlﬁme%éndsAa ﬁﬁ(a?ltrﬁé&é%é t& h@' rﬂﬁtqiudeg of l@ g of ehglble

wherei n t e nmessage engi ne sends to the
t hose erﬁgmgemleeemﬁedyeeanmw wtre sy@bssdelt ai l s by a

furgh
oncbr o TNE IR CediD ST U A D O e SRgg ands o the
have cormh@iRd of iRse ehgHzed eMpBYEBR Hompl&E jdtPdeidll tSrrbgﬁuFtﬁer

receives enployee ratings fromat |east one of:
enpl oyermg$egd.- ne and a recruitnment agent machine

35. A system as claimed in any one of claims 31 to 34, wherein once those
engaged have completed their job assignment, the rating engine receives
employee ratings from at least one of: an employer machine and a
recruitment agent machine

36. A system as claimed in any one of claims 23 to 135, wherein each of the at
least one ranking factors has a plurality of discrete scores that represent a
level of satisfaction of each ranking factor; each of the at least one ranking
factors being adjusted by the ranking engine according to pre-determined
weights.

37. A system as claimed in claim 36, wherein each of the at least one ranking
factors has its own benchmark that determines the scoring for that ranking

factor.
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36. A systemas clained in any one of clainms 23 to

135, wherein each of the at 25 | east one ranking

factors has a plurality of discrete scores that

represent a |evel of satisfaction of each ranking

factor; each of the at |east ope ranking factors

bei ng adj usted by the ranking engine according to

pr et eg mj i |

0l ot acn yahes LA g ope O PURAER RS WHERd Rsopye
fact ors faAking tiss @hen berwhipatek sydnc&h hdeaaérmmn&sthtahme number of
scoring for that ranking factor. 21 38. A system

cl ai med §ligiblpgmplayessyis greatarshanshe gumber offyapasicies der the at least
resol ve

ot or m re 1P il HORT Py UBTRAET SRUEHTANORE to anking
greater tﬂdsamembmbauan&Etgltﬂé emplynes resy feaceetinbe aJIImtha:Eftvacancws

one jOb ilit It| Jed contact succe

ot b o s o et o 85 eyl RN b e cintag g Tatio but
enpl oyee&ll ar?éS&&ﬁ%«fﬂ%d%‘F@%@Fve‘ﬁﬁe Mﬁﬁﬁg%?s for the

at least one job availability multipli

conffact Aukdensschimed bmlamohl ywhecf:uatheewtrm 0f elcgjblpemployees
to resoly

o b ey i e TR imbd? of AL T sih i en

to be enggglat gostht ReeddwTRespode ¥ WAMEssaSe Buked By the
ranking ties, an I0 absolute t|n1ng for the speed of

f espons ECOMPUHSYsEBRs gdicryedlesd by the conputer
Sys
of s SR sk B SFREP Iyl o R MeWnab R TEdsre
to at | emsbrdirperose leeatcmd sélleami frioen e @ugupconsisSiig of vs@frkmg
wor ki ng attlthe of enp yez %gallty of work d

enpl oy e tyde p} epployee, GFalitB o8 Miorlpgene byimrleyes ﬁlflﬁ lefel of
enpl oyeeem;ﬁaﬂe oﬁ@t{c@tul @ y&f ATV NI EonRBCEF employee; each
carrying a choice of |scre e scores that represent
t he enplayymgsa ¢hoiasl of gliscretasqosésabatiropresent the employer’s level of

satisfaction.



