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15 Many of the cards referred to as prior art use magnetic track memories which could
easily be modified or the contents read. Also the memory storage capacity is quite low
and the memory is susceptible of accidental modification such as erasure when in
region of a magnetic field. This leaves such systems vulnerable to abuse from
fraudulent intervention. |

20 Later devices address the problem of lack of memory capacity and volatility by
use of a portable device or card containing an integrated circuit memory. The device
still suffers from the problem that the memory could be read and the contents
extracted or changed. Inhibiting means have been added to prevent the transfer of data
out of or into prohibited areas of the memory of the portable device.

25 There are also systems for interchanging informa;ﬁon which are similar to
those described ebove, but without the error prope direct comnections from the
peripheral devices connected to the central computer. The peripheral devices contain &
write mechanism which can transfer the information from the portable device to the
peripheral device. The peripheral devices can then be collected on some regular basis

30  and taken to the central computer where the information can be transferred to the
central computer’s memory.

Portable cards or devices are also used in systems which authorise access to a
service offered by an authorising entity. These systems generally have a portable card
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A credit card may be used in any type of reader at virtually any type of sales

20 outlet. They can be used to purchase goods or services over the Internet. Such cards
have drawbacks due to their utility. They can be used extensively within a short
period of time and keeping track of the balance can be difficult. In the situation where
& younger person has a card with a parent paying the bills, the parent often has little
control over the spending of the younger person.

25 Known smart-cards are generally configured differently depending upon the
particular functions they are to perform. Typically, the memory space of prior art
smart-cards contain various segments of fixed size, each of which may be dedicated to
the storage of a particular kind of data relating to a specific application/programme.
Such utilisation of the limited resources generally availsble in a smart-card results in

30 limited overall finctionality.

It is known to format data on smart-cards such that each application resides in
2 separate directory, for example in accordance with International standeard ISO 7816.

In practice however, these formats may not be suited for devices such as
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5 JUL 200bwe %%iaﬂ% o giplenCthe QyPurn3if Goyas A8 theloss or theft, can

cancel the card so it may not be used. The owner is not always aware of the loss or

20  theft. In these situations, the owner can be liable for a large sum if someone else finds
and uses the card.

These devices are not without security. Generally a user’s signature is

required and modern cards often have a photo of the owner on the card or similar type

security measures. These reduce the likelihood that the cards may be misused, but the
25 risk cannot be eliminated. |

3

Prepaid cards have similar problems. They are generally designed to be used
at a large number of shops or outlets. If one is lost and subsequently found by another
person, it can be used, resulting in a loss to the owner to the value of the prepayment,

Similarly, it is well understood that if you lose an amount of cash, you are not

30  likely to see it returned, More likely is that the finder of the cash will smile upon their
good fortune and spend the cash.

It would therefore be advantageous to provide a system similar to the above
systems but which overcomes the difficulties of cards which are lost or misplaced.



smart-cards if they are configured to support |arge

nunbers of applications and programes because the 25 JUL 2008
anmount of resources required to support the resulting

e pplication and directory structure

e@&?@?ﬁmdi tional |y, thegdiffering format sﬂci{ﬁ‘o‘%?"é@“‘m

by different card providers for 5 different

applications or programmes seriously limts the

inter-operability of, pre lay snart-card systens.
In other words, a SMOES-%WON gi ven card
provi der The pesért inRaHELY is dREct@ 30 hbiGbd 8F cdhRGE SR RNt food
conf j ed to fulfil ta particular function, w

r
gend? 4“'n‘6191° pay i wevecqmesthe abekementioned disadvantages or
OPIpRtvi RGNS VoisREr i bl & GRim@daBrEVi der s, or

es

hardware_and operating systens igned to fulfil a 10
di f f er enf? PRFfOrm.the inyention gesisdes ima mathofl iofiearimerse fonndsewith food
of  GufiéteBRibri : cli quired py. the
many di ffe%ﬁ?ﬁ%gﬁl‘ ro?/ifjgcsaur%é,l qcé\drr%gll%séagae Horage ‘%%/187 Jo 2 user,
of tPrreentipgmpid periabls datastoragesienive atm fogd awthats. As can be

applordehiak &f iea.&aﬁngsiteﬁf 8k NEL fgo%yciu %lgt(sjma; %hfrl]ﬁgﬁtg“ﬂ' WSBJ@ the data

prepaynment stored on or asSocia
| oststogrd asnt & gartablhiiata sterage devitelte verifethupirticulirg OF the transaction,

ar : ice te l.ost or stolen, they
*8ay SLOLER 5T B it i moheali o oelon
o i it ety i o
U : ° I I ] » (3
wor I% Wi d‘g& P arca(?ﬁ{;‘@ﬂf”é Svhgn gied;p conjmcion wyth.p school shop,
pr olohrdean or\thehshopt sitwdtiors whes chiltdrers b @fend B séh\wfﬁmﬂtaée food

awar 1; t;tie? |l oss or theft, can cancel the card so i
HHPLEY: The owner is not al ways aware of the

150ss or I2Q boef form| Ehet MEES] PhovitRE la0RStem! Wﬁqx@iﬁ?ﬁé gﬁl?ﬁle data

be 1j abl =) f.or a |large sumif someone also fin
us e SOPAFE IRUPLMEY AR e or plhgrvise limitedk soihatinse s epdy peskible, within
Ge N e@edakticudar é§tém ForSIBRIHE fRrsofal cfaﬁ%rﬁ&ddim WRGSH. There

cards gften have a photo of the owner on t

si M3 PE BSOS SYTens 3. 4RE £86 geagraphical areq buiug persdmal data storage
| i kabvitwisudingider B FaeRSwilR E@abggl o
ri sk _cannot be el im nated. Fepal §§‘f§§“ﬁ§\l}% bélrﬁrgneq glr another
20 ofYSiR: | AfigEptively the-peiatie riyfaag’mgr@mcmmm badieited to use in a
small aumber of systems within a geographical area,

For example, a school may issue a card with a prepaid funds limit to a child
attending the school. The card then may only be used at that school. If the card is
lost, and a student from another school finds the card, the value camot be used in the

25  second student’s school. If a student of the original school finds the card, additional

" security means such as a photo of the child ora password may protect the card.

The method may suitably be based in or associated with a computer system
allowing the control and storage of a large amount of information that may be required
according to the method.,

30 le.le portable data storage (PDS) device may preferably also be capable of
recording or transmitting data. The PDS device may suitably be a card with a data
storage strip, an integrated circuit memory or microchip or other type of computer
ship. The PDS device may suitably be a key or other portable device that is adapted to
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20  available to the user of the system upon access using the card.

The PDS device may be “loaded” or charged by prepayments of cash, cheques,
Electronic Funds Transfer (EFT) or credit. The PDS device may also be linked to &
bill-producing facility whereby the device may be used as a coredit type device as
opposed to a debit type device. The prepayments may also be stored in an associated

25  computer or computer system.

In a particularly preferred embodiment, the method may operate as a debit-
only method.

The “loading” may be accomplished in a variety of ways including over the
telephone or over the Internet but is not limited to these ways.

30 The PDS devices may be listed in the system as “active” when issued or “lost”
when they are lost or stolen. The amount “loaded” onto the device may be associated
with an expiry date by which date it must be used or it will be voided. The unused
portion of any prepayment togsther with any other information may be transferred to a
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order filling process. Preferably, a list of “banned *foods may be maintained for all
20  users of the system which require such a list,

The system may comprise computer software operable on a computer system

to optimize the canteen performance. Functions such as normal accounting and stock
control functions may be provided by the sofiware. Some examples of required
functions are reporting, stocktaking, transaction conirol, account balances and
25 inventory control. The software may be capable of producing reports containing any
information stored within the system and filtered according to 2 wide variety of
parameters including date of action and student name. .
The system utilised may include a data reader, a display device, & data entry
device for entering the types of information required and a printer to produce receipts.
30 The PDS device may be useable only in a particular school. In this way,
parents can be assured of where the money which they load onto the device is spent.

The_ PDS may also carry a photograph of the child or other identifying means, such as
a password.
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Alternatively, the transaction process may be described as follows:

20 The operator enters the card data into the system by swiping the card under the
laser scanner, plugging it into a smart card reader or keying in the data manually.

The software validates the card by checking the data and displaying an
appropriate response. For example, when the card number is entered, the system will
identify the type of card and user,

25 It is the responsibility of the operator to check the details displayed against
those which may be displayed on the card.
The system checks the card number against a list of lost or stolen cards. If the

card number matches one on the list, the operator must decline the transaction retain
the card and advice the school personnel.

30 Once the card has been validated, the system will ensure that the cardholder
has sufficient funds to cover the purchase. If the transaction amount is more than a
floor limit and less that the daily expenditure limit, the system will automatically
authorise the transaction. Note: The floor limit is usually set to zero, all transactions
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i nt @&m@emtﬁﬁg&%@bet es may be aggravated 15 if
chil dren_acci dental |y consune the incorrect or trigger

19 0ods. Iﬁ%%@??@cﬂ“&%@ﬂ,ﬂﬁﬂﬂdhpﬁérsm@hmdhgmomtw
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be give 1R
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conﬁ'&ﬁsgfy geksem to optinize the canteen perfornance.
Fun ct | 0N oSGt pTRLss PSR e Byt Peggrts to help correlate
the data.

As stated previously, the method has been described as applied to a school

20 food outlet but may be applied to any type of food outlet.

A particular embodiment of the invention is described in the instruction
manual included as ANNEX 1 and forming part of the specification.

In the present specification, the word “"comprising” and its derivatives
including "comprises" and “"comprise" include each of the stated integers but does not

25  exclude the inclusion of one or more further integers.

In compliance with the statute, the invention has been described in langnage
more or less specific to structural or methodical features. It is to be wnderstood that
the invention is not limited to specific features shown or described since the means
herein described comprises preferred forms of putﬁng the invention into effect. The

30 invention is, therefore, claimed in any of its forms or modifications within the proper
scope of the description and appended ANNEX 1 appropriately interpreted by those
gkilled in the art.




control functions nmay be provided by the software.
Sonme exanples of required functions are reporting, 25 JuL 2006
st ockt aki ng, transaction control, account bal ances and

25 control. The software may be capabl e of
pr g}g&\é@%&%port s containing any information SEHAE03/001378

within the systemand filtered according to a wi de
variety of paranmeters including date of action and
student nane. The systemutilised may include a data
reader, a display device, try device for
entering the types of in ' seﬁ uired and a
printer to produce receipts. 30 The PDS device may be
useable only in a particular school. In this way,
parents can be assured of where the noney which they

| oad onto the device is spent. The PDS may al so carry
a photograph of the child or other identifying neans,
such as a password. 2 5 JUL 2006 WD 2004/ 036494 7
PCT/ AU2003/ 001378 In a particularly preferred

enbodi nent, the nethod may operate as follows: A
parent may tender an amount of $20 to the school to be
| oaded onto their child s device. The child is then
issued a card with information stored upon it to
access that child's account. The card may only be
used in the systemat the child s school and at 5 no
ot her venue. They nmay preferably not work in other
school s systens or other shop systens. The portable
card with a magnetic track may be readable by a

peri pheral device or term nal which is connected to a
central conputer. Records and conputer software on
the conmputer may maintain records relating to the use
of the card. Wien the child has |lunch, he/she goes to
the school shop, which stocks a 10 variety of food
and beverages. The child orders the foods and tenders
the card. The <card is sw ped through a card reader at
the school shop by an attendant. Sw ping the



card allows the child access to their account.

Provided that there are sufficient funds in the 25 JuL 200
account and no other conditions are provided, the
c ves hi s/ her order. The cost of the

Wdﬂo/ %4 he account bal ance and thgeifg‘@ 03#301378
15 updated. The student nmay al so earn bonus points It
the food ordered is healthy. These bonus points nmay
accrue and be updated in the child' s account records.
Once a predetermned level is reached, the child may
receive food itens at a reduced cost or no cost or
receive a prize. Alternatively, the transaction
process may be described as follows: 20 The operator
enters the card data into the system by sw ping the
card under the |aser scanner, plugging it into a
smart card reader or keying in the data manually. The
software validates the card by checking the data and
di spl aying an appropriate response. For exanple, when
the card nunber is entered, the systemw ||l identify
the type of card and user. 25 It is the responsibility
of the operator to check the details displayed agai nst
those which may be displayed on the card. The system

checks t card nu in Ilst of | ost or

stolen c 0 t he .
list, c retain :
t he card e the

card has been valldated t he systen1MAII ensure that
the cardhol der has sufficient funds to cover the
purchase. |If the transaction anount is nore-than a
floor limt and less that the daily expenditure limt,
the systemw || automatically authorise the

wBdek Officé-Mantial

server for authorisation. The transaction is sent
on-1ine and




the server returns one of follow.ng responses: a) L
Aut horised. The funds are avail able and the canteen 25 JUL 2006
will receive paynent for the transaction. 5 b)
Insufficient funds. The server has refused the
t rAR3YOE  The operator is jnformed why t hePCT/AU2003/001378
transacti on was declined, but %t is advised not to
publicly disclose the information c) Messages. The
mg:ligma e information before deciding
' ise the transaction. 3.0 If the

transaction is authorised, the cardhol der's avail abl e
Jlinar s acneweritl and infiriidfy adaptable KAttt @8 Sala 8dfware pdtRagec hoo!

i nstruct the operator to cancel the transaction

ﬁ d%‘%%wa%elggapg@ywﬁm bl ek oSt
: EPFE YU 1o guccagsiyity start
SEPg Yk ik %%Bg?é%’gg‘é%%ﬁ ). The server

acknow edges receipt of the 15 transaction, checks
(Faaturkatofithe systeim:f i es that all transactions and

sat i sf iReapayinentdiabiecard nt egr i t y« 6w kflanchMarning

r ecomciAldr¥rohibit featareess provi des Loty @aBRiQointd t h
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to a,s p{°:z%ceafyé'88°f8!ﬁ'? et blt ‘Wtﬂﬁab&ﬂﬂpl ied to any
type of 1060 0V . A particll EPSYRH%I nent of the -
iSeyfityi on is described in the instruction manual

I ncl wdestudefts NN MapBeardsh f or m ng :

speci f iscratm mdlmggde%tiw esent s Sg@l&%ﬁ;@ﬁﬁmﬂgﬁo}éﬁr d
" conpr ilndividyallyassignedstutienti vat i vesards ncl udi ng
"conpriny@éﬁf and "conprise" inel Rdgo Exfoptiondl buhe st at ed
i nt e§er PNl (@RfBalhot 25 excl umsommendedt| usi on of one

@hsHItsEnvithim&ie | ntegers. In conpliance with the
st at wt as begn L in | anguage
T s | £l o4

f eat wr @allyirigtis fedude@ be under st oo & capture of money
dramatically intended (previously spent on
* Theft and wastage are way to and from school
minimised * Turnover Is increased in the
. dPr?lgtsltumover are tracked range of 15% - 40%!
a
Stack Control improved
*  Track theft, wastage, = Records transactions for
giveaways eic increased accountability
* Track profit margin by item « Full training and help desk
» Dally/weekly/monthly reporting provided
Technology

* Barcode, Magnetic Stripe or Electronic Chip may be used
TCPAP allows integration into schoal's existing network
Sofm?re audits all transactions as weli as card usage
Tracking of cantsen stock and profits



the invention is not limted to specific features
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[ . The 30 invention is, therefore, @
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How to add a location to the Location List



(iii) Definitions 2 5 JUL 2006 WD 2004/ 036494 17

PCT/ AU2003/ 001378 Cont act Details Townsville 54 25 JUL 2006
Bl ackwood Street PO BOX 1771 Townsville QLD 4810

Townsville Australia Q.D 4810 Phone: 07 47725000

AYO 200408644 7242170 Emmi | : I nfg@ntillismart. cdnl4y2003/001378

Website: http://ww.dal ryfarfrarssmartcard.comau 2 5

JUL 2006 WD 2004/ 036494 PCT/ AU2003/001378 1s Chapter |

GdHick the A®Hktoriofdispiay Khef Locatian dialeg be. This wilt displaythieriocation
S@pa@gﬁ%ﬁmtaiglagjt\mqeparggérqag enter details |nto the

Location Details
Name
Enter in a name to identify the location

Description
Enter in a description for the location

Address
Enter the address of the location

Town / Suburb
Enter the town / suburb

State
Enter the state

Postcode
Enter the postcode

Phone
Enter the phone number

Fax
Enter the fax number

Emall
Enter in the email address in the format location@location.com

Server Detalls



N These Include File, View, Adm nistration,- Functions, -
Reports, Wndow, and Help. The Tool bar * These 25 JuL 2006
I nclude icons for Items, Custoners, Cards, Term nals,

R der, Receive Stock, and Reports. The
s‘?ggﬁgﬁ%?xg" Details of the gurrently opened Vit /001378
and file nmenu selection are “displayed in this area. 2

5 JUL 2006 WD 2004/ 036494 19 PCT/ AU2003/ 001378 Chapt er

2 Setyerdlame{or ngtuorkaddrass) t he IntilliSmart Back Office
ThEYerdihe BRVeI#ame usi ng t he keyboard shortcut At F4,

or FDia pi %E@?ﬁ%gl I e~l\/|3n'u and sel ecting in t -
e e o

Vi Bial up HRewerkingtNignbiepol bar 20 PCT/ AU2003/ 001378 ~ To
v i Enterttivecdldl op hétaorking huraer” Tool bar”. This will place a

tick next to the word
Username

Entsr your username

Password
Enter your password

OK Button
Select OK to accept entries made

CANCEL Button
Select CANCEL to delete entries made

How to modify a locatlon listed in the Locatlon List

Select the iocation fo be modified (the location wiil become highlighted)
Click the Modify button to display the Location dialog box

Alter any of the fields

Select OK to accept changes

Select CANCEL to delete changes

2 gpoNs

How to remove a location from the Location List

Select the location to be removed (the location will become highlighted)
Click the Remave button

A message will appear saying "Are you sure you wish to delete?”

Click OK to delate the location

Click CANCEL to save the location

RN

How to filter records in the Location List

1. Select one of the foliowing methods to filter records

a. <NO FILTER>

b. Code

¢. Name (Whole Name)

d. Name (Start of Name)

e. Name (Any part of Name)
Enter the code, name, or part of the name into the Filter Text field
Click the Refresh button

Check the Auto Refresh checkbox to automatically refresh the Location List
Dialog box

el i



"Tool bar" ~ To renove the Tool bar, click "Tool bar"to
renove the tick Howto View 1 Rermve the Status Bar 25 JuL 2006
To view the Status Bar, click "Status Bar". This vviII
gvﬁ)ace a tick next to the word " Status Bar" To re
OB Bar, click "Statys Bar" to rermveP{yll'l’é‘:]i’q"t’/ﬁo1378
2 5 JUL 2006 V\D 2004/ 036494°PCT/ AU2003/ 001378 21 PAGE
| NTENTI ONALLY LEFT BLANK 2 5 JUL 2006 WD 2004/ 036494
RERApter®3/ 001378 22 Chapter 4 Administration Menu
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How to add a payment type to the Payment Type List
1. Click the Add button to dispiay the Payment Type dialog box. This contains



3. The Location List dialog box will appear Haw to add
a location to the Location List 2 5 JUL 2006 WD

2004/ 036494 23 PCT/ AU2003/ 001378 dick the Add button
to display the Location dialog box. This wll dis
Yﬁ@mﬂﬁﬁg? on dial og box, cggtaining t wo sengQ@@
areas: Location Details Narfe Enter In a nane to
identify the location Description Enter In a
description for the location Address —Enter the
address of the . N ter the town /
suburb State LG o oS tL) Enter the

post code Phone {Babet the phonel il I Fax Enter the
fax nunber Enai '

Roo3Nozrs

Name field
Enter in the payment type name

Description field
Enter in a description of the payment type

Account checkbox
Check this box if it is an account

Cashless Card checkbox
Check this box If it is a cashless card

OK Button
Select OK to accept enfries made

CANCEL Button
Select CANCEL to deslete entries made

How to modify a payment type listed in the Payment Type List
1. Select the payment type to be modified (the payment type will become
highlighted)
Click the Modify button to display the Payment Type dialog box
Alter any of the fields
Select OK to accept changes
Select CANCEL to delete changes

mhLN

How to remove a payment type from the Payment Type List
1. Select the payment type to be removed (the payment type will became
highfighted)
Click the Remove button
A message will appear saying "Are you sure you wish to delete?”
Click OK to delete the payment type
Click CANCEL to save the payment type

aRobd

How to filter records in the Payment Type List
1. Select one of the following methods to filter records

2 5 JUL 2006



Enter in the email address In the fornmat
| ocati on@ ocati on. com Server Details 25 JUL 2006 WO 25 JUL 2006
2004/ 036494 PCT/ AU2003/ 001378 24 Server Nanme (or
network address) Enter in the server nanme Use D al s)
NEQ #8464 checkbox If this box is checked, F6BAYRUY001378
to enter in the dial up net Vior Ki ng nunber beI ow D al
up, Networking Nunmber Enter the dial up networking
nunber Usex<NORILTER¥ er your usenmane Password Enter
your pasbwlode OK Button Select OK to accept entries
made CAI\EEINaBl?t(V‘@ﬁ'GQém@)ct CANCEL to delete entries

made HOV\F"t afﬂ? atl on listed in the Location
Li st 1. e 'T'?Jnto be nodified (the
Iocatlon hllghted) 2. Gick the Mdify
but tZOVEﬁt&t @eﬁﬁé REAhBItROFIRR Texd field) or ShiedD

& p
of theaécomﬁmlwnrosaﬁe%ﬁar@%rﬂyo accept changes 5. 'Ieect
CANGELClich thedrefrbsh Imiftamges How t o renove a | ocati on from

t he 4. d@heck the AutrsRefresh checkbox to automatically refresh the Payment Type
List Dialog box



1. Select the location to be renoved (the |ocation

wi I'l beconme highlighted) 2. CQick the Renove button 25 JuL 2008
3. A nessage will| appear saying "Are you sure you w sh

to delete?" 4. Cick OKto delete the |ocation 5.

VO 2BU/BHEEL t 0 save the Iogati on How to fi| PEF/AU2003/001378
records in the Location List®1. Select one of the

following nethods to filter records a. <NO FILTER> b.
Cgﬁgpgermama (Whol e Nane) d. Nanme (Start of Nane) e.

Naow td st ypffakRatds Nane) 2. Enter the code, nanme, or

plaxtrated arelusedidrapply texdo itdmes doid tb eustadmers. field 3. Cick

t Yiau dae heesds hanytianrates adymidike. (The twumost Rigelyaséd arheckbox

t ©SA1P%and MeIGST 9%Fresh the Location List Dial og box

2 5 JUL 20 4 25 FCT/ AU2003/ 001378
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How to add a tax rate to the Tax Rate fable



Start > Prograns > IntilliSmart Back Ofice O by
double click the IntliliSmart Back O fice Icon on
your desktop 2. Cdick on Administration > Setup >

ypes 3. The Paynent Type List dialog box w
Q%gk&gﬁéw to add a paynent jpype to the PayngﬁT/A?fr‘f?f-’fomsn
Ust 1. dick the Add button to display the Paynent

Type di al og box. This contains 2 5 JUL 2006 WO
%8% Mmﬁmfﬁ@“whﬁm TEnRetre cialogtbhs szsmmnst ype nane

Description fi ‘_. -

25 JUL 2006

L1 Of the

box if it is
an account Cashf® CoargrenecRpowocs this box if it
is a cashl ess clrimedC Button - Sai b (K & o accept

entries made
entries nmade 26§HE
paynent type |i
the paynment typg.
beconme hi ghli gitf
di spl ay the Payj#

nodi fy a

b Li st 1. Sel ect

Zpayment type wil |
gy button to

Name field
Enter in the tax rate name

Tax Rate %
Enter in the tax rate %

Description
Enter in a description for the tax rate

OK Button
Select OK fo accept entries made . -

CANCEL Button
Select CANCEL fo delets entries made

How to modify a tax rate listed in the Tax Rate List
1. Select the tax rate to be modified (the tax rate will become highlighted)
2. Click the Modify button to display the Tax Rate dialog box
3. Alter any of the fields
4. Select OK to accept changes
5. Select CANCEL to delete changes

How to remove a tax rate from the Tax Rate List

Select the tax rate to be removed (the tax rate will becoms highlighted)
Click the Remove button

A message wlil appear saying “Are you sure you wish to delete?”

Click OK to delste the tax rate

Click CANCEL to save the tax rate

IS N

How to filter records in the Tax Rate List

1. Select one of the following methods to filter records

a. <NOFILTER>

b. Name (Whole Name)

c. Name (Start of Name)

d. Name (Any part of Name)
Enter the code, name, or part of the name Into the Filter Text fisld
Click the Refresh button

Check the Auto Refresh checkbox to automatically refresh the Tax Rate
Dialog box

el



3. Alter any of the fields 4. Select OK to accept
changes 5. Select CANCEL to del ete changes How to 25 JuL 2006
renove a paynment type fromthe Paynment Type List 1.

t paynment type to be renoved (the paynent
?@p@gws%‘{;?becorre hi ghli ghted) 2. Qlick the B¢ Kaaoosnotams
button 3. A nessage will appear saying "Are you sure
you wish to delete?" 4. dick OKto delete the
Ehaptér2ype 5. Cick CANCEL to save the paynment type
Hitow tosef up Evaployex@raitpsi n t he paynent Type List 1.
Serhpinyee gmuepsaie speeifi¢ glolpaif staf.or exaowle; yourthay have e or ds
Zepargteiocatipos WDtwORpREEaTops astaitsuenep by slof gndoapteen
=& FILTER} b. Code c. Nane (Wole Name) d. Nane
(Start, of "g{ . d% f Name) f.
pocbufpd gl ‘;‘-o&&i?é%ﬁs 3%%?% 0Py b Bl e
code,  NangugiiinaR Hiabk Offic Sn Soydar ddskiep t e Fil ter Text

5

k
fi ep,dCldkion ASRindsration2CSeapt Empityey Gwupsashl ess cards
only 3. Click the Refr

How to add an employee group to the Employse Group List



4. Check the Auto Refresh checkbox to automatically
refresh the Payment Type List Dialog box 2 5 JUL 2006 29 JUL 2008
WO 20041036494 28 PCT/ AU2003/ 001378 Chaptelr 6 How to
t u Tax Rates Tax rates are used to apply _tax
%v% 6“% to customers. Yoy can have as rranﬁ'c?"’éiu““"/"““"s
rates as you like. The two st wdely used are 'OST
10% , and "No GST W 1. Qpen up the Intilll Smart Back
oFfick the Asigl bytionde mswgv tse émployeepemyp aissdlaiog bow! Tris vlihgontaln:
Back O fice O [1iSmart Back
Ofice lcon on Q2 N Adni ni stration
> Setup > Tax HRALCS .BCA H Wn 3. The
Tax Rates di al ofy i -’.-addatax rate
to the Tax Ratef.tabl ®04/ 036494 29
dick the Add bfitle o Rat e di al og
box. This cont afl :

Name
Enter in the employee group name

Description
Enter in a description for the employee group

OK Button
Select OK to accept entries made

CANCEL Button
Selact CANCEL to delete eniries made

How to modify an employee group listed in the Employee Group List
1. Select the employee group to be modified (the employee group will become
highlighted)
2. Click the Modify button to display the Employee Group List dialog box
3. Alter any of the fields
4, Select OK to accept changes
5. Select CANCEL to delete changes

How to remove an employee group from the Employee Group List
1. Select the employee group to be removed {the employee group will become
highlighted)
2. Click the Remove button
3. A message will appear saying “Are you sure you wish to delete?"
4. Click OK to deiete the employee group
5. Click CANCEL to save the employse group

How to filter records in the Employee Group List
1. Select one of the following methods to filter records

a. <NOFILTER>

b. Name (Whole Name)

c. Name (Start of Name)

d. Name (Any part of Name)
. Enter the code, name, or part of the name, or position into the Filter Text field
Click the Refresh button
Check the Auto Refresh checkbox to automatically refresh the Employes
Group List Dialog box

BN



Enter in the tax rate nane Tax Rate % Enter in the tax
rate % Description Enter in a description for the tax
rate OK Button Select OK to accept entries made .
CANCEL Button Select CANCEL to delete entries nade
PERAPUBHYS/ 001378 How to mogify a tax rate | PETAH2A0H001378
the Tax Rate List 1. Select™the tax rate to be

nodi fied (the tax rate will becone highlighted) 2.
@Hd‘ﬂte?%e Modi fy button to display the Tax Rate dial og
How te setAlg Bplopgesof the fields 4. Select OK to accept
pherygerEniployde (Gemips BABIGESN $eb uploybe wll neerdin gid empigyees with

svaeneasrb tae gmnalaréfe de fésrou M& Ry torset & 1hp Sstem sodpatdpoys e
R YoUs eEpoye . ve the tax,rat ' ;

ho -uz%ﬁmeaefggﬁ ﬁgﬂ%ﬂg o el L i ot i By

Rpfqns gl as mauags B> you sure you wish to del ete?"

4, j aD. Cick CANCEL to

s avgI ?ﬁ%’ ‘@2& E‘ g@t’a f\ﬁ?‘gﬂ%&%ﬁ B;il%gge@ww donbib HieK2he Rat e
Li st 1. SahtuigmatBaciobfitdieorf on yoondesitopet hods to filter

r ecar Olick on AdriiBirRticn BrERupb: Employses Whol e Narnre)

25 JUL 2006
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c. Name (Start of Nane) d. Nane (Any part of Nane) 2.

Enter the code, nane, or part of the nane Into the 25 JuL 200
Filter Text field 3. dick the Refresh button 4.

Check the Auto Refresh checkbox to automati cal |

VD 208493644 e Tax Rate Dialog box 2 5 JUL 200&CNAU2003/001378

2004/ 036494 30 PCT/ AU2003/ 00378 Chapter 7 How to set

up Enpl oyee G oups Enpl oyee groups are specific groups
ofHosttafaild akemployaetd the EpployeaLishave two separate

I SckthoAdd bulion to dispiay $weFmplayee dielog pex. GhissWlabitainioh as
|Sm3éﬁt9a@ﬁ&ff and cant een st aff 1 Open up the

P b 2 k-p\‘-ﬂ--m --'—' thn -a---.r .-n

Emerdt

Personal Detalls
First Name
Enter the first name of the employee

Last Name
Enter the last name of the employee

Code
Enter the employee code

Address
Enter in the address of the employee

Town / Suburb
Enter in the town or suburb of the employee

State
Enter in the state of the employee

Postcode
Enter in the postcode

Home Phone
Enter in the home phone number of the employse



1, .1 .S f, Nane Enter in the enployee group nane 25 Ju
Description Enter In a description for the enpl oyee L 2006
group OK Button Select OK to accept entries nade

CANCEL Button Select CANCEL to delete entries _made N
PRAOUPK3ti fy an enpl oyee gr?up listed In th& EﬁHf‘“@f/g 378
Goup List 1. Select the enployee group to be nodified
(the enpl oyee group will becone highlighted) 2. dick
t Mebilgfthong hut ton to di sg y the Enpl oyee Group Li st
dﬁaiﬁrd@fhempbﬂ%phonptnemb%mf/ pemplpyeef i el ds 4. Sel ect OK to

Esr 5. Sel ect CANCEL to del ete changes How

tﬁnté ?ﬁﬂﬁ pup fromthe Enpl oyee G oup
Li st e enp oyee group to be renoved (the
emb@ge@mm WI Il becone highlighted) 2. d | ck the
Rentenie abethérgsncs cov&aﬂ”ﬂ&tﬁafbem%hblo?d%peaf saying "Are you
sure you wish to delete?" 4. Cick OKto delete the

efpstégree grou
Eg?er in the e%ployge position

System / Access Detalls
Allow access to terminal checkbox
Check this box if the employee is to use the terminals

User Group

Select a user group from the drop down menu
Note: This will be blank if you have not set up your employee groups

Logon Code
Enter the smployee fogon code

Inactive checkbox
Check this box If the employes is inactwe

OK Button
Select OK to accept entries made

CANCEL Button
Select CANCEL to delete entries made

How to modify an employee listed in the Employee List
1. Select the employee fo be modified (the employese will become highllghted)
2. Click the Modify button to display the Employee dialog box
3. Alter any of the fields
4. Select OK to accept changes
5. Select CANCEL to delete changes

How to remove an employee from the Employee Llist
1. Select the employee to be removed (the employee will become highilightad)
2. Click the Remove button
3. Amessage will appear saying “Are you surs you wish to delete?"
4, Click OK to delete the amployee
5. Click CANCEL to save the employee

How fo filter records in the Employee List
1. Select one of the following methods to filter records
<NO FILTER>
Code
First Name (Whole First Name)
First Name (Start of First Name)
First Name (Any part of First Name)
First Name (Whole Last Name)

e poDw



5. dick CANCEL to save the enployee group How to .
filter records In the Enpl oyee Goup List 1. Sel ect 25 JUL 2008
one of the following nethods to filter records a.

@05{?5@“&@'6123”(\/2?' ﬁlax;m) 20' Ehlfgf t(ﬁgagtlggltmﬁ@ﬁ@omm

or part of the nane, or p03|?|on Into the Filter Text
field 3. dick the Refresh button 4. Check the Auto

Ref r esh Q:h 5!‘91( |y refresh the Enpl oyee
G oup L|'§t ame)06 WO 2004/ 036494 32
PCT/ AUZQOSA Z@ Chapter 8 How to set up Enployees

After yayri b@yge G oups have been set up, you will

need, tEntenthed cody Inamegﬁart\u' 1h8 narié; @EPRItbRintd tRs FiRér Rk,
To do orhsaiecyActiveOnly onbreetivé Oniget up the system so t hat

It Rnddick thaRe | oyees are. Note: Use the

Tenpl &heciibs; freeh eheelporie utomatiosliyaiseahhecErgpleyiep &ist
fr om QR9%EhM% buttons, such as managerial functions.
1. Open up the Intil |i Smart Back Office by sel ecting
Start > Prograns > InttllliSmart Back O fice O by

double click the IntiilWmart Back O fice Icon on
your desktop 2. dick on Adm nistration > Setup >
Enpl oyees



3. The Enpl oyee List dialog box will appear 2 5 JUL
2006 WD 2004/ 036494 33 PCT/ AU2003/ 001378 How to add an 29 JUL 2006
enpl oyee to the Enployee List Cick the Add button to
S he Enpl oyee dial og box. This will contain two
gjgpﬁé‘@%‘%‘g reas: ;) pEFL5ONA4 DET-, I 1LS .. = PCTAUZW3G0L37
"KSrsE Name F? fi ast Name ¥ . flee ~ ~ ~ '

Chapter 9
How to set up Security and System Users
The security feature enables elements of the back office to be locked out to different

users. L.e., you may set one user to be able to addlmodlfyldaleteiview stock items,
but have no access to customers or cards.

1. Open up the IntiliiSmart Back Office by selecting
Start > Programs > InfifliSmart Back Office Or by double click the
IntilliSmart Back Office Icon on your desktop

2. Click on Administration > Setup > Security > System Users

3 lnhlhf’ﬂS Back (th: o

» »-
- Customers #
Terminals  + Rad

Paymant Typas
Tax Rates




Eetn .,.P_td_ ~ Flone7Fho'rr ' "M +i bi 1e Phone V- A
Lo ~w- CWtE.-oo.0 .0~~~y ~ ., 70 . 25 JuL 206
Ben? _[lnet Ci:' , Fu ~hohe_~ ~mr en '. Cont act Per sonal

ails irst Nane Enter the first name of the
HOARYBESE ast Name Enter the last name of t hECTHYRYHAU3T8
Code Enter the enpl oyee coge Address Enter in the
address of the enployee Town | Suburb Enter in the
ICN&@pedr fyiburb of the enployee State Enter in the
Hodi to sef up youir degrbwards Post code Enter in the postcode
Your IntilliSmart system can be split up into multiple departments, with different
stock, products and even pricing. For example, you may have a bar and a restaurant,

each requiring completely different details.

1. Open up the IntiliiSmart Back Office by selecting
Start > Programs > IntilliSmart Back Office Or by double click the
IntilliSmart Back Office lcon on your desktop

2. Click on Administration > items > Departments
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Hone Phone Enter in the hone phone nunber of the 25 JUL 2006
enpl oyee 25 JUL 2006 WD 2004/ 036494 34

PCT/ AU2003/ 001378 Mbbi |l e Phone Enter in the nobile

phone nunber of the enpl oyee Emergency Nunber Enter in

t WO 280803¢08hcy phone nunber Energency Contact FT/4V2003001378

an energency contact nane for8the enpl oyee Position

Enter In the enployee position System | Access

DeHow s adi & Gupatientte tho Dbgirimdnt List heckbox Check this

bogiick thet Avil baittpn 10 iizplay te Depaeitent didlod BixTHIALIP dispiBhe

G olgvikekemet a user group fromthe drop down nenu

Note: This will pe blank if vou have not set up your

enpl oyee groups R oyee | ogon

code I nactive chg " t he enpl oyee

is Inactive OK Bjit

- Sots (K o acchfe, entries

made P

i Dapanments?

't e

Cade fleld
Enter in the department code

Namae field
Enter in the department name

Sub-department of fleld

Enter in the sub-department name here, or select <not a sub department>
Note: This fisld will gain values as depariments are entered

OK button
Select OK to accapt entries made

CANCEL hutton
Selsct CANCEL to delete entries made

. How to modify a department listed in the Department List
1. Select the department to be modified (the department will become
' highlighted)
Click the Modify button to display the Department dialog box
Alter any of the fields
Selsct OK to accept changes
Select CANCEL to delets changes

o R WN

How to remove a department from the Department List

Select the depariment to be removed (the department will become
highlighted)

Click the Remove hutton

A message will appear saying “Are you sure you wish to delete?”
Click OK to delete the department

Click CANCEL to save the department

-
»

ok N



CANCEL Button Select CANCEL to delete entries made How 25 Ju. 204
to nodify an enployee listed in the Enployee List 1.
Sel ect the enployee to be nodified (the enpl oyee WI [

ighlighted) 2. dick the Mdify butto
%&g@i}&%’%e Enpl oyee di al og ;pox 3. After any ST’AP?P@:”“M”*‘
fields 4. Select OKto accep changes 5. Sel ect CANCEL
to delete changes How to rem)ve an enpl oyee fromthe
Eﬂﬂ"b%/fé'ée"u'ﬁ’s‘trdi‘“ | oyee to be renpved
(t hd- S98) f 11%0‘5'&9:@%0%@ tergﬁm@g) 2. dick the
Rermve nmessage wi ||l appear saying "Are you
sure yo ?" 4. Cdick OKto delete the
enpl oyeey, 5Nan§§'@c§r\ to save the enployee How to
filter r@CN&ﬂkS(Arlypﬁhef oyee List 1. Select one of
t he2f dntenthierngdeeiine,ds parbofittid iate inte ¢RYRitr Téxt figid\O
FI L$Emc|bth68@fne,sh(buttdﬁ| rst Name (Whole First Nane) d.
Fi r 44 Qhaﬁbthgsﬂ@rﬁefraﬁh cheakbex thauomaticaliiefresh thdcDapattment
part &fstPRlogOORane) f. First Name (Whol e Last Nane)
25 JUL 2006 WD 2004/ 036494 35 PCT/ AU2003/ 001378



g. First Name (Start of Last Name) h. First Name (Any 25 JUL 2006
part of Last Nanme) 1. Position J. Active Only k.
Inactlve Only 2. Enter the code, name, part of the
ne, osition into the Filter Text .-field, or,
seWé’c’P”‘W@ PYe Only or Inactive Only 3. dick t PT/AU2003/001378
Refresh button 4. Check the Ad?o Refresh checkbox to
autorratl cally refresh the Enpl oyee List D alog box 2
Ohaptee 140 2004/ 036494 36 PCT/ AU2003/ 001378 Chapter
I\Hw%swml’mmhdﬂyh&nd System Users The security
f eaf’iﬁ"ls sePﬁyylee greea Wummﬁg prices foAgriduaisliodethet & & mul

ml @ﬁ?sﬂvemer}ﬂy &or, expmpleNAY picdlo fgngle
use ?h&ﬁ ﬁl P‘T ?%ﬂ’t@t FIpiy\sss iup alnofriabar,
bu tcjg H §an have allpavarages
theyduﬂ;brtdnb'y&!if&m Bg ’gg,cn i3 ggnswmn hanging
Pr ogr ans >|nt|II|Srrart ac f &é y doubl e click

the 1-nQPen iSira intiliBeak BEEK O HyeaBctag Your desktop 2.
dick on Adn$tﬁqt3ﬁrmm> mﬂmuaggsazwﬁguorb d@b@%%@

'Users c KN Qg;m adesktop/p h :
I'ts 2 'cko,RAC{W nistrgtionry, m?%msgmneu st di aI og box

will & e
i lnliiliP(bHuchOffice

ddinistration JEP D Repits ‘thu . Hdp
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" dick the Add b

Chapter 10 How to set up your departnents Your _ 295 JuL 2006
Intl1liSmart systemcan be split up Into multiple

departments, with different stock, products and even
WB&?‘WQ?“%r exanpl e, you rra¥ have a bar and BCT/AUZ003/001378
restaurant, each requiring ]orrpl etely different

details. 1. Open up the IntililSmart Back O fice by
seliewtq adgl agprige; schedylg ¢o thebrice Soheplulpilfitart Back Office
chthG&S‘BPBHQFItP dieplan GP!'WSF'quP'Sm begck Of fice Icon

on your desktop geetldck Qb ] _ alJi.on > |[tens >
Departments Fi u>guses Shedu, Ftillp , Vii,
L Uput Devl Ces [ rals P -oLy . Y .. a~. 1 1S
.1~ 777.1 3. Thg o H-= L gi-Alodt box wil |
appear 2 5 JUL 2pQ6. -\ ,.2004/ @, },494 .CT/ 1U2003/ 001378
38 How to add a = ‘..-frrent Li st

ufffon-to display the BEpfrtnent dialog
box. This will df: pI ay the . follow ng*tlems: Code
t N PN E

" field Enter in

This will display the following items:
Name Field

Enter the pricing schedule name

Description fleld
- Enter in a description for the pricing schedule

OK Button
Select ENTER fo accept changes

CANCEL Button
Select CANCEL to delete changes

How to modify a pricing schedule listed In the Isﬂ'cmg Schedule List

1. Selact the itam to be madified (the price schedule will become highlighted)
2. Click the Modify button to display the price scheduie dialog box

- 3. Ailter any of the flelds

4, Select OK to accept changes

5. Select CANCEL to delete changes

How to remove a pricing schedule from the Pricing Schedule List

. Select the ttem to be removed (the pricing schedule will become highlightad)
. Click the Remove button

. A message will appear saying “Are you sure you wish to delete?”

Click OK to delete the item

Click CANCEL to save the item

ohep

How to filter records in the Pricing Schedule List

1. Select one of the following methods fo filter records

a. <NO FILTER>

b. Name (Whole Nams)

¢. Name (Start of Name)

d. Name (Any part of Name)
Enter the code, name, or part of the name In the filter text field
Click the Refresh button

Check the Auto Refresh checkbox to automatically refresh the Pricing
Schedule List

Fall o



Nane field Enter in the departnent nane

Sub-departnent of field Enter in the sub-department 25 JuL 2006
nane here, or select <not a sub departnent> Note:

This field will gain values as departnments are entered
CRORAM03F#95el ect OK to accept entries made CARNCEAU2003/001378

button Sel ect CANCEL to del éte entries made How to

m)dify a departnent listed in the Departnent List 1.

ﬁ:g% ter® departnent to be nodified (the departnent
WiHolw 16 880 tdns o Wb lite@hiistd) 2. Cick the Modify button

t Gteifts S tiyentl Rale dMPBHHUGE Rhd SledisGily e upwithd duantitq ofstack
t litems.iAssaddwich m&ehelade tokad, magadrepthickiam sgretwich. wréis laed &
ChNSElpapay beig [The eamm?s@pmwd gl wagitrbedhenpradysh whitacthe

f insiiyiduplétema wavid Be Alock ifems. 1 Sel ect the departrrent to

b%n rmved e rt-nent rst n eco tlf§l: ed)
ety St e e

S"&Kl'nrl& y cSn ) B Rem& Bri tat|é3a ﬁb% package

t Qre6ips sgibseséldmﬁnmemrﬁ and l[clﬁng bomela\demlléle

departnment 25 JUL 2006 WO 2004/ 036494

P&iptes BabaSien 3 can 8e lishya in the ltem List, you must have set up your
- Departments

1. Open up the IntilliSmart Back Office by selecting
Start > Programs > IntilliSmart Back Office Or by double click the

IntilliSmart Back Office [con on your desktop
2. Click on Administration > ltems > ltems

e ema y eenea pa— S

: _1 intllh[’()S Back thc&

:Price Schedules
‘Outpiit Davices

‘Suppliers




How to filter records In the Departnent List 1. Select

one of the followng nethods to filter records a. <N025 JUL 2006
FILTER> b. Code c. Nanme (Whole Nane) d. Name (Start

of Nane) e. Nane (Any part of Nane) 2. Enter the code,
wamp4/meaopart of the name into the Filter Tewycriavedodoo1srs

3. Cick the Refresh button 4. Check the Auto Refresh

checkbox to autonmatically refresh the Departnment List

Di alpor H&%mﬁ.s@ddlﬁ&b&%@a%@a@oodfl 036494 40
PCT/ AU2003/ 001378 Chapter 11 How to set up the Price

tacmaezk :r@"fl cénms;'mam y@ur o
lgtreCh - 1001& mumtng'raa ek,

.......

How to add an item to the item List
Click the Add button to display the Item dialog box. This will display the following
items:




[ Administration > [tenms a Price Schedul e
f/i\/EgJII\/K/EMOPUQ; ;~1 Y1QT Ferticdrr ° Req rer . undo 3.25 JUL 2005
The Price Schedule List dialog box will appear 2 5 JUL
2006 WD 2004/ 036494 41 PCT/ AU2003/ 001378 How to add a
pMOAO4BHEYUl e to the Price Schedule List C PCiAGIG3/001378
Add button to display the pri*te schedul e di al og box.

This will dissplay the following Items: Nanme Field
Erftest Codasfigld i ci ng schedul e nane Description field
ErfEesr in the e dlgeei pti on for the pricing schedul e OK
ButelPR t ENTER to accept changes CANCEL Button
Sﬁ?ﬁ&ﬁfﬁk@& a8 del ete changes How to nodify a
pricing sc ehul e listed In ghs_ P(rjl ((:lt Eg Sc_hggulsghé:jalt .
1.PLBAPeies Lo pf emto be nodifie e pri
'vviEriterlretbmH;!‘ﬁ?%)hl ighted) 2. dick the Mdify button
to display the price schedule dialog box. 3. Alter any
ofNameon Printed Receims| ect OK to accept changes 5. Sel ect
CAeEthengma & ke rrinted an dhegeceipts

Department
Selact a department from the drop down list

Note: If you have not enterad in your departments, nothing will appear here.
Retum to “Set up your Departments” (See step number 1.)

Description
Enter in a description for the item

Barcodes

This option can not be entered untif AFTER you hava entered the item into the item
list. .

item Type
Select the item type from the drop down list,
* Non stock item These are items that you do not wish to track, such as salt,
dishwashing liquid; straws etc.
* Package item. Package items are made up of stock iterms. For example;
sandwiches, or other things that you make. _ :
= Stock item. These make up the package items. For example: ingredients for
a sandwich.

Output Device :
Select an output device from the drop down list

item is Inactive checkbox
Select this checkbox if you would fike the item to be inactive

OK button
Select OK to accept changes

CANCEL Button
Select CANCEL to delete changes

“How to modify an Item listed In the item List :
1. Select the itsm to be modifled from the item list (the item will become

highlighted)

Click the Modlfy button to display the ltem dislog box

Alter any of the fields

Select OK to accept changes

Select CANCEL to delete changes

abhon



How to renove a pricing schedule fromthe Pricing
Schedul e List 1. Select the itemto be renobved (the 25 JuL 2006
pri cing schedule will becone highlighted) 2. Qick
ve button 3. A nessage will appear saying."Are
&?0%43’?@ ou Wi sh to deletej, 4. dick K tggyéﬁ@f) 001378
the item5. Cick CANCEL to Save the item How to
filter records In the Prl ci ng Schedul e List 1. Sel ect
oH@w&rweﬁallﬂem o filter records a.
FI L”rE . tq W@Wﬂ%}hs !@m lig{te itomt vl recome Narre)

ar I’E Nane) 2. Enter the code, nane, or

par f n Click

t he 4'R “5@9 @?E eiwéﬂ &é&ﬁsu‘%ﬁ “J'%Q% gglgt checkbox

to aut@a;a@)\ng ;bga th&fdmt he Pricing Schedule Last 2

5 JUL 2006 WD 2004/ 036494 42 PCT/ AU2003/ 001378 Chapter

1Howidafitter recitds freds teroLishe |tem List Itens are the end

sal dalSelechenedd te follading methods ta itey revade up with a

quant i t ya-ofN FéleTER>| tens. A sandwi ch may | ncl ude

br ead, n'%lr Q\ﬁlho!gnhc en, sandwi ch wap, and a brown
wr apper and all would be the

paper .

product,ewﬁ g(fgpp me)dual items would be stock
Items. ¢ PLU

Non Stock ltems

Stock ltems

Stock Packages

Active Only

inactive Only

mFTeTars

2. Enter the code, name, part of the name, or PLU Into the Filter Text fleld, or,
select Non Stock Items, Stock ftems, Stock Packages, Active Only or Inactive
Only in the filter text field

3. Click the Refrash button

4. Check the Auto Refresh checkbox to automatically refresh the Item List
Dialog box



Entering your Itens Is a two step process. First enter 25 JUL 2006

your Itemw th a barcode, nane, description,
department and itemtype and save the item Once
listed in the itemlist, you can nodify and itens
PPi2804/03648%t ai | s and nmke up ?ackage items (PEEANRWH001378
by selecting the item and c*fcki ng MODI FY. See bel ow
for nore details. Note: Before itens can be listed In
tH@”FQ%#ﬂEﬂlduglnhmaﬁmtommset up your Departnents
1Bsf Q%?@’ 'fﬁgbi ngrirformation gan Saentered far jan (Brh, You gt e enteried the
fams > infil I|Srmrt Back O‘flce Or by
a - ()

Nh v man g ANARY A R e A L v

— Ty

Jome - quakfast
10013 Bmkfast
"-, 10014 Bleakfast
' 10015 Braakﬁwt

1. Select the ltem by either double clicking the tem OR by highlighting the Item
and clicking madify

2. The tem dialog box will appear

3. This dialog box-contains the following extra fields and buttons:

Pricing Details tab

Bulld Package tab (for package ltems) OR Stock Properhes tab (for stock
items)

Location

Selact the location from the list of locations

Pricing Information
Add Price button

Click this button to add pricing information.

Modlfy Price button
Select the price you wish to modify, and click this button

Remove Price button
Select the price you wish to remove, and click this buiton



2 5 JUL 2006 WO 2004/ 036494 44 PCT/ AU2003/ 001378 Item
Code field Enter In the Item Nane Item Name field 25 JUL 2006
Enter In the itemname PLU (Price Look Uﬁ) Ent er ig

he PLU Nanme on Printed Receipts Enter the nane to be
ﬁ'ﬂzﬂ‘f“@a“%ﬁ the receipts Department Sel ect aPCT/AU2003/001378
departnent fromthe drop do list Note: If you have
not entered in our departrrents nothing wll appear
h&low to aggRriging gartmants" (See step
n Add\Pripg, E@'PMP ﬂ@nlav tEﬁPéqﬂng !n ematier dislop boowill ppeat: he
i tem Barcodes phia be.cntered until
AFTER you have B b item |ist.
Item Type Sel ed IO t,_,e drop down
[ist. ™~ Non std j hat you do not
W sh to track, g g | iquid;
stravvs etc. ” b are nade up

Price Schedule
Select the prica schedule from the drop down list

Tax Rate
Select the tax rate from the drop down list

Price
Enter the prics in the format 2.50, i.e. no dollar signs

Points ‘
Enter in the point value for the item

Price Includes Tax checkbox
Check this box if the price Includes tax.
Note: It is a good practice to check this box whether the price Includes GST or not.

Special Properties
Prompt cashier for price
Check this box to prompt the cashier for the price

Allow cashier to change price
Check this box to allow the cashier to change the price

Allow discount

Check this box fo allow the ltem to be discounted
OK button

Click the OK button to accept changes

CANCEL button
Click the CANCEL button to delete changes



sandwi ches, or other things that you make. " Stock L
Kern. These nake up the package itens. For exanple: 25 JuL 2006
Ingredients for a sandwi ch. Qutput Device Sel ect an

out put device fromthe drop down list Itemls

MO0P4/P649¢ heckbox Sel ect this checkbox |f yo®RCRWR3/001378

like the itemto be Inactive® OK button Select OK to

accept changes CANCEL Button Select CANCEL to del ete
cRackpgaltelosy to nodify an Itemlisted In the Item List

1 Cliketheedd Rrige bittannT! hisJledisnlaxdW Panﬂaéentom didleg bdxem | i st

(the itemw | | _beco el glllaht ed) 2 Click the

Modi fy button Bbox 3. Ater

any of the fig wechanges 5.

Sel ect CANCEL - 006 WO

2004/ 036494 PET /SR Jenove an
itemfromthe Ig@tmxjmsﬁ . Select. the ifdmto be
removed from fiheulkeflikdst (the 1 il becone

hi ghl i ghted) X O gk bs rRemevesbifition 4 A message

will appear sdyi, ""'yﬁuwsto del et e?"

Item
Select the item from the drop down Iist of package items

Shrinkage

You can choose to caiculate the shrinkage by either entering the units In item and

uni‘tjs of item used, or, by entering the shrinkage quantity In the shrinkage quantity
fiel

Calculate Shrinkage

Chaeck this box to calculate the shrinkage amount. This will aliow you to enter values
in the uniis in ftem and units of items used fields.

Unlts in item
Enter the units in the item

Units of item used
Enter the units of the item used

Shrinkage Quantity
Enter the shrinkage quantity

OK button
Click OK to accept the changes

CANCEL button
Click CANCEL to delete the changes



4. Cick OKto delete the Item5. Cick CANCEL to save25 I
the itemHow to filter records In the ItemList 1. L 2006
Sel ect one of the followi ng methods to filter records
a.welsiddfosésdER> b. Code c. Nane (Wiole Nane) dp RB003/00
(Start of Nane) e. Nanme (Any p@rt of Nanme) f. SN% 001378
Non St ock IterrB h. Stock Itens 1. Stock Packages .
Act ¥ 91 . Inactive Only 2. Enter the code, nane,
Svﬁf% A r F;LUInEoth&thilter Text field,
) tens, Stock
PadpRue T N@%gd f,%z ﬁf N e
te hmfga § A R %"I‘]‘a%flfoﬁ sh to edipulate theie

Auto Refresh checkbox to automatl cally refresh the

| t em 1Li StlectBieatetroyo dishdulid Hbbackd
PCT 20008 s o et s ot o ool ek MO, dir,

. Lum:h

L, :aAncmoesﬂ !

.'-'F'.‘

3, Click the Add Item button to display the Package ltem dialog box



Before any pricing Informati on can be entered for an
Item you nust have entered the itemto the Item 25 JUL 2006
list. 1. Select the Item by either double clicking the
| R, hi ghlighting the Item and clickin j
2, Th@?%’% dialog box will agpear 3. This di 8&"2"9’%’%’%’8
contains the follow ng extra fields and buttons:
Pricing Details jtg ild Pa f or package
ltens) OR Stock } itens)
Location Sel ect].ihe ; N T cne 'ast  of
| ocations Prici Sl L ais Lo Aghd D Leaffbutton dick
: “fbdify Price
y, and click
e price you
JUL 2006 WO

3 , A
1 “ 4

| et
ui4, orv, 25

2004/ 036494 PCT/JAURGOGH TR B7S, 47 How,t afadd Pricing
information to gy | pf#e~ndd Pri-fe button, to
di splay the Priqin: i it i-om gi &l og "Hgx will
appear: Price Sghed@ke: @;ﬁg_ct“;rhe ‘Pisisst e §chedul e from
‘the drop down | ils X Rata i T

4. Select a stock item from the drop down list

5. To calculate the shrinkage for the item tick the calculate shrinkage checkbox

6. Enter in the amount of Units in the ltem in the Units In ltem field. For example;
if you have a loaf of bread, the number of items in the unit is the total amount
of slices of bread.

7. Enter in the Units of ttem used that make up the package liem. For example;

enter in two if you use two slices of bread to make up a sandwich
8. Select OK to accapt the changes
9. Select CANCEL to delete changes



Select the tax rate fromthe drop down list Price

Enter the price in the format 2.50, i.e. no dollar 25JUL2086

signs Points Enter in the point value for the item

PwWé Sook/iishgddes Tax checkbox Check this box if

price I'ncludes tax. Note; It ks a good practi C%@ﬁ 2003001378

check thi s box whether the price Includes GST or not.

pﬁg % ertl Ist Prorrpt cashier for price Check this
so%kﬁé i er ce Allow cashier

‘isﬁuf%ma‘g%@&%h%ﬁ?ﬁ%m ¥am. Farewamplet o

change S brl W di scount Check th| s box to

Selling Qty
Enter in the selling quantity

Selling Unit
Enter in the selling unit

Nfo;e "(l'hls is a descriptive term and not a numerical value, such as carton for cartons
of drinks

Location
Select the location from the location list

Preferred Supplier
Select the prefarred suppller from the drap down list

Buying Qty
Enter the buying quantity

Buying Unit
Enter in the buying unit



Shri nkage You can choose to cal cul ate the shrinkage

either entering the units In Itemand units of |tem2/5 JUL 2006

used, or, by entering the shrinkage quantity in the

skWo uantity field Calculate Shrinkage

t hi sﬁg@%a%% cal cul ate the shgj nkage anount. Th&‘ﬁﬁﬁopsmonn
allow you to enter values In the units in Item and

units of Itens used fields. Units in |[tem Enter ftﬂhe

urliete: This I$ A desqriptyedpimiand gptq W‘@?ﬁ"&@é‘%“%ﬁb‘ 2 gpgon Ay agtons

of T H¥S; t em used Shri nkage Quantity Enter the

srk%s@kage guantity OK button Cick OK to accept the

chaRG e fafton Cick CANCEL to delete the
changes 25 JUL 2006 WO 2004/ 036494 49

PQasteB&03/ 001378 Chapter 13 How to build a package
i tEeldstbasbofthe itamsiwillde ligtedherd’ackage |tens are nmade up
of stock itens. To build a package item you nust add

alleaddime he stock items used that make up the ackaqe
foghiaaﬂP%q#p'«\@ tiga fer e eraouni ef timet i takpsdg get the item, such as

Re-Order Level
Enter a level at which to re-order the item

Qty In Stock
Enter the quantity in stock

. Qty on Order
Enter the quantity on order



1. Select the Itemyou wi sh build the package for and 25 JUL 2006
click the MODIFY button 2. In the Itemlist box click

on the BU LD PACKAGE tab 3, Cick the Add Item button

t wwalzmpbasyest he Package Item dial og box 2 5 JUlp 9@0%01378
2004/ 036494 PCT/ AU2003/ 001378 50 4. Sel ect a st

|temfromthe drop down |list 5. To calculate the

nk %or the itemtick the cal cul ate shrinkage

:‘RQ“E}‘H&E in the amount of Units IP t he Ltem

For I ou have

%-g? STl e R R
the

Bof bread. 7. Enter In the

Uni tﬁ @t,erl.speznsmémmﬁscm}fc% RelbflipgPackage Item For

exanpl e, etaes Progrdnvd> lntnusmatrllfSl Bh%ﬁd‘ﬂbﬁdiby §&dieickthead

to make up IatitSaEdBaekOfice oh @tyoutlfeskidpaccept the

char@e@hck@nﬁ@dirmmaﬂmmsi@utﬂmlmtneea: anges 25 Ju
003/




Note: This is a descriptive termand not a nuneri cal

val ue, such as carton for cartons of drinks. Locati on25 JUL 2006

Select the location fromthe location list Preferred
Sl | ect the preferred supplier fromt /001378
down OP‘?@fﬁgBuyi ng Qy Enter t&e buying quantii@c%%ag
~Unit Enter in the buying unit 2 5 JUL 2006 WO

2004/ 036494 52 PCT/ AU2003/ 001378 Note: This Is a

de \"’itﬁf‘ ot &eﬁletth OvputlavicaiLisfa| ue, such as

ca &5{ § /44 hulior 9 gisplay the unyk device giglog ben ie willdisriaydhe of
thec’l‘f"g M%t Cost The last cost of the itemwll be

| isted here Lead g pitarSemil e-Odaniiet VE T 1 ME fOr

t he anmount- of ti : em such as 1
day. Re-Order Legel. f A level- at W Eh to re-order
the itemQy In $t e

Name Field
Enter the Output Device Name

Output Device Type field

Select an output device type from the drop down list.
Note: Kitchen Monitor and Kitchen Printer are listed by default

OK Button
Selact OK to accept changes

CANCEL Button
Selact CANCEL to delete changes

How to modify an output device listed In the Output Device List
1. Select the item to be modified in the output device fist {the output device will
become highlighted) .
2. Click the Modify button to display the Output Device List dialog box
3. Alter any of the fields
4. Select OK to accept changes
5. Selsct CANCEL to delete changes

How to remove an output device from the Qutput Device List
1. Select the fiem to be removed in the output device list (the output device will
become highlighted)
2. Click the Remove button
3. A message will appear saying “Are you sure you wish to delete?”
4. Click OK to delete the item
5. Click CANCEL to save the item

How to filter records In the Output Device List

1. Selact ons of the following methods to filter records

a. <NO FILTER>

b. Name (Whole Name)

¢. Name (Start of Name)

d. Name (Any part of Name)
Enter the name, start of the name, or part of the name in the filter text field
Click the Refresh button -

Eheck the Auto Refresh checkbox to automatically refresh the Output Dsvice
Ist

rall o



Enter the quantity in stock Qy on Order Enter the 25 JUL 2006
guantity on order 2 5 JUL 2006 WD 2004/ 036494 53 b
PCT/ AU2003/ 001378 Chapter 14 How to set up out put
Dewoqm/owyput Devi ces are machi nes capabl e of PCTIAU2003/001378
representing information froms@ conputer. Thes
i ncl ude display screens and printers. 1. Qpen up t he
Intqbl [ ?ma Back Ofice by selecting Start > Prograns

ack (]‘flce O by double click the

Int+ on on your desktop 2. dick
@ﬁﬁ: b3 st Pekypu sty oab . This
P?F o PIrERCeXaRpleAsighiag

I qmeﬁ I
. Thee%t)Jt put VI ¢ fast dial og box will appear 2 5
S zeo@pmmmﬂmma&@%ﬁc@me@%%gl378 54 How t o

add an out pBtartle Pragfanisd> InBIRSrhaH Bek ORRY OF By 4d ﬁ@l&tﬁé‘
the Add but tiotiiiSmartdasipOftye icbe od ydup sk | ce 09

box. ZhfCickgn |Adnmls§pﬁqy> itemas > Suppliers

' InlllllP(H Bd(.k (th( ©

Deparl:ments
Pﬂce Schedules
Output Devices




following Itenms: Nane Field Enter the Qutput Device
Nanme Qutput Device Type field Sel ect .an output device
type fromthe drop down |ist Note: Kitchen Monitor and
KW@ ops0deagant er are |isted by default OK Butt%ﬁgﬁﬁggmm”s
OK to accept changes CANCEL Bssgton Sel ect CANCEL t

del et e changes How to nodify an out put device Ilst ed

| N Holeto@dbiRxBuppifarks the lSuppliel Liste! €Ct the itemto be

R ot A

to display the Qut DeV| ce L| st d| aI og box 3. After
any of the fiel M“h” T e

Sel ect CANCEL t Juinid
out put device f et

the itemto be %ed n the output ere list (the
out put device ldddrembeeone “Ri'ghtightedyy 24 A i ck t he
Renove button 3§1A nessage WTT appear .S@ ing "Are you
‘sure you Wi sh t i3 delete?" 4. dick X ti‘p del ete the
item5. Cick (ki save thgasmb; 3 to filter
records In the tput DeV|ce Llsﬁ ¢qt one of the

25 JUL 2006

Name Field
Enter the supplier name

Address field
Enter the supplier address

Town / Suburb field
Enter the town / suburb

State field
Enter the state

Postcode field
Enter the postcode

Phone field
Enter the phone number

Fax field
Enter the fax number

Emall fleld
Enter the email address in the format supplier@supplier.com



a. <NO FILTERS b. Name (Whole Nane) <c¢. Name (Start of 25 JUL 2006
Nane) d. Nane (Any part of Name) 2. Enter the nane,

start of the nanme, or part of the narrelntheflltgzr%

t ' 3. dick the Refresh button 4. Chelftt‘lill 03/001378
Am’”%@fgéh checkbox to autogmtically. refresh the

Qut put Device List 2 5 JUL 2006 WD 2004/ 036494 55

PCWeﬁ‘ 0 ?i/ 001378 Chapter 15 How to set up Suppliers
Th 2 al.l to enter all of the suppliers
T R P e, 00

t hentageibi®y Ot her sections of the prograns. For
eXEfpt e saipibrbiohias nawber e stock is ordered from 1.
Open up the IntliliSmart Back O fice by selecting

St Mptesfield ograns > IntilliSmart Back Ofice O by
doBnprin@ny ades drethe suppieti Smart Back Office | con on your

desktop 2. Cick on Adm nistration > Itens > Suppliers
R NEi nc%]%ai s i~epork. OR* . H Itens
DePHPE WP &ccopt ghapgessc hedul es '

CANCEL Button
Select CANCEL to delete changes

How to modify a supplier listed in the Supplier List
1. Select the suppiier to ba modified from the suppiler list (the supplier will
become highlighted)
Click the Modify button to display the Supplier List dialog box
“Alter any of the flelds
Select OK to accept changes
Select CANCEL to delste changes

aRwN

How to remove a supplier from the Supplier List
Select the supplier to be removed from the supplier list (the supplier will
become highlighted)
Click the Remove button
A message will appear saylng "Are you sure you wish to delete?"
Click OK to delste the item
Click CANCEL to save the item

-t

oroN

How to filter records in the Suppller List
1. Selsct one of the following methods to filter records
a. <NO FILTER>
b. Name (Whole Name)
c. Name (Start of Name)
d. Name (Any part of Name)
2. Enter the name, start of the name, or part of the name into the filter text field
3. Click the Refresh button

4. Chack the Auto Refresh checkbox to automatically refresh the Supplier List



out put DeVtees 3. The Supplier List dialog box wll

appear 2 5 JUL 2006 WD 2004/ 036494 56 25 JUL 2006
PCT/ AU2003/ 001378 How to add a supplier to the

S j j st Clck the Add button to display the
s%ﬁ"‘g’é“?}‘al og box. This will display the folfCHAFgI007
itens: Nane Field Enter the su?)pl i er nane Address

field Enter the supplier address Town | Suburb field
EntGhapter 1&wn / suburb State field Enter the state
Poﬁ%%@éeépegg;zmsmuﬂse post code Phone field Enter
thgugS BRECHY Wiyau td spetify sBprrate gtdaps toassigniyaue buskifeid to.

f i dngseRighbingiyde Saffh VistteraRrimssy Sahositsts. f or mat

suppl{ eph& oo the lkfiSmSe Qa&soﬁcg%yzsglggﬁng
Start > Programs > IntiliSmart Back Office Or by double dlick the

intiliSmart Back Office Icon on your desktop
2. Click on Administration > Customers > Customer Groups

i tillin0s Backe Office
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T S SR e wga sedmr ¢ et i ape
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WD 2004/ 036494 PCT/ AU2003/ 001378 57 Website field 25 JUL 2005
Enter the website address in the fornmat .

www. supplier.com Contact field Enter the supplier

c Notes field Enter In any notes on, A,
sﬁﬂ?ﬁgl{emtton Sel ect OK g accept changes @&Eﬁﬂ’
Button Sel ect CANCEL to del ete changes Hovvlto rr:)ﬂlfy a

supplier Listed in the Supplier List 1. Select e

s u 8 ad g cystomen arou fothe Gyatarmer GraupiList list (the
SURGL. %’.“ dg on In.JIRRRY the GustorearGaenp dialoaioxcThis witbciaplayi they
button 'é I'spl ay the Supplier List dialog box 3.

After any of the pigeeizaad ot Dcdoaaccept changes

5. Sel ect CANCEL Cu‘:\@'r;.lﬂﬂlc’l—{; } renove a _
supplier fromthg g .I the supplier
to be renoved frg o} supplier

will becone hi glifl. 1
3. A nessage w | l§, g
to del ete?" 4. :
CANCEL to save t

Rlinove butt on

Name Field ]
Enter the customer group Name

Description fleld
Enter In a description for the customer group

OK Button
Select OK to accept changes

CANCEL Button
Select CANCEL to delste changes

How to modify a customer group listed in the Customer Group Llist
1. Select the customer group to be modified from the customer group list (the
customer group will become highlighted)
2. Click the Modify button to display the Customer Group List dialog box
3. Alter any of the fields
4. Select OK to accept changes
" 5. Select CANCEL to delete changes

How to remove a customer group from the Customer Group List
1. Select the customer group fo be removed from the customer group list (the
customer group will becoms highlighted)
2. Click the Removs button
3. A message will appear saying "Are you sure you wish to delete?”
4. Click OK to delete thea item
5. Click CANCEL to save the ltem

How to filter records in the Customer Group List

1. Select one of the following methods to filter records

a. <NO FILTER>

b. Name (Whole Nams)

c. Name (Start of Nams)

d. Name (Any part of Name)
Enter the name, start of the name, or part of the name into the filter text field
Click the Refresh button

Check the Auto Refrash checkbox to automatically refresh the Customer
Group List

Eal S ]



How to filter records in the Supplier List 1. Sel ect
one of the following methods to filter records a. <NO29 JUL 2006
FI LTER> b. Nane (Wole Nanme) c¢. Nane (Start of Narre)
036% 0 part of Name) 2. Enter the nane, start of
hvtva narr’e&égr part of the nangyinto the filter f&‘é’;‘(fmzooa/ooxan
fleld 3. dick the Refresh button 4. Check the Auto
Ref resh checkbox to automatically refresh the Supplier
Li Cheapterd@. 2006 WO 2004/ 036494 58 PCT/ AU2003/ 001378
ChHpwdo setaipNEwstermerset up Cust oner G oups Cust oner
G Buersaraigpiogt e adrangastionfop ta epascaund, theraigp wiltnsed tossetjup
y othe detalls fordba temer ame?é@gmhgfmto 7 PHSIOMGE ITQURI f |

Vi si tor Pri Sc en up the

Intill |(§?PQ ¢ “3@4}1 tl C§§¥ b?r.{o g Pr Egﬂr ans
>Int|II|S us & 15oRE P
Intil Mrsdesktop 2. Cick
onAmnlstratlon > stomars > stomar Groups 3. The
2006
custa

.Customer Groups




Cick the Add button to display the Custonmer G oup
di al og box. This will display the follow ng itens:
Nane Field Enter the custoner group Name Description
fivpb9edzabdabs | N @ description for the custoner

Button Sel ect OK to accept chgpges CANCEL Buttgﬁ&)’l‘mm@‘6001378
Sel ect CANCEL to del ete changes How to nodify a

cusy porgell I|s e he Custorrer Group List 1
Ie&f&’ ﬁﬁﬁfﬁﬁd@ dified fromt
cust orreE u " gelay f?EIBr gipige Boxanip Wﬁ'é’@émé*he
hi ghl i ghte Cllckthe l\/bdlfy buttonto dlsplaythe

Cust oner RS
fields 4

25 JUL 2006

to del et Piphanges NawEo - r enpygea Custaterigrounrom
t he Custp ' e LI ENUS O, g rup
to be re

cust onerf: he
Renove Db ‘tb_..,tUn '3' 8 vou
sure youl i\

i ck CANCEL to save the Fthmniton
records §ip the Customer G oup Li st.ffl

the fol [PRhREHFEThOTS: 10" tder - F@ﬁ_@x '
..‘_. o .t e s :_l - '.-"k : T" Ry T -t -

et

First Name Fleld
Enter the customer first name

Last Name field
Enter the customer last name

Date of Birth field
Enter the customer date of birth

Customer Code fisld
Enter the customer code. This may be the student id

Scancode field

Enter the customer scancode. This may be the same as the customer code, or it
be the barcode on the student smartcard. rorTmay

Group drop down list
Select a group from the drop down list

Address field
Enter the customer address

Town / Suburb field
Enter the town / suburb



a. <NO FILTERS b. Nanme (Wl e Nane) c. Nanme (Start of

Nane) d. Nanme (Any part of Nane) 2. Enter the nane,

25 JUL 2006

start of the nanme, or part of the nane into the filter
t 06 200d/§¥65h43- Click the Refresh button 4. Checi‘?'hﬂﬁzoosmomn
e

Aut o Refresh checkbox to autogatically refresh
Custonmer Goup List 25 JUL 2006 WO 2004/ 036494 60

to set up Custoners
IF’nytﬁ\eUaOl 3/001378 Chapter 17 How to p

oing to place a transaction on to an
s g

Op&ntetifpetpbsteddat i | 1 Smart Back O fice by selecting
Start > tBrograrrve, > IntilliSmart Back Ofice O by

do®bbre figldck the IntilliSmart Back Ofice |Icon on

en you wll need to set up the details for
t hpbsteddd go@r and assign themto a custoner group. 1.

y o Enteritbe leusipmé phathe raimben Adni ni stration > Custoners >

topers a . . ~ .. H'r fi iFaT
Cu%maﬁddress field 9 )
Enter the emall address In the format customer@customer.com

Default Price Schedule drop down list
Select the default price schedule from the drop down list

Inactive checkbox
Click this box If the customer is to be inactive

Image Path field
This will contain the path to the image

Add Image Button
Click this button to add an image, and browse to the location of the image file

Clear Button
Select clear to clear the image

OK Button
- Select OK to accept changes

CANCEL Button
Select CANCEL to delste changes

How to modify a customer listed in the Customer List

1. Select the customer to be modified in the customer list (the customer will

become highlighted)
2. Click the Madify button to display the Customer List dialog box
3. Alter any of the fields
4. Select OK fo accept changes
5. Select CANCEL fo delste changes

How to remove a customer from the Customer List

1. Select the customer fo bs removed in the customer fist (the customer will

. become highlighted)
2, Click the Remove button
3. A message will appear saying “Are you sure you wish to delete?"
4. Click OK to delets the itam
5. Click CANCEL to save the ltsm

How to filter records in the Customer List
1. Select one of the foltowing methods to filter records
a, <NO FILTER>
b. Code
¢. Scancode



16 3. The Custonmer List dialog box will appear 2 5 J§L
2006 WD 2004/ 036494 61 PCT/ AU2003/ 001378 How t o add 5 JuL 2008
custoner to the Custoner List 1. Cick the Add button

to display the Custoner dialog box, This wll dis%labg

WO 2004B640ti ng i tens: First Name Field Enter ®f&/AU2003/001378
custonmer first name Last Nan&3field Enter the custoner '
| ast nane Date of Birth field Enter the custoner date

of bi rth dCusirgt Mame Gaaksle Nareé)d Enter the custoner code.

Thi s may dieFirdt slamb (Stamaf Nache) Scancode fiel d Enter the

cust oner fschirst didme (Arlyipert ntNaey t he sanme as t he

cust oner Q;obl%ﬁtNémei(Wh%%zfmﬁe t he barcode on the

st udent % .e(% ag\\gﬁ% down |ist Select a group
fromthe%."clrra %55@( VORE AN field Enter the
cust oner {@d SR8 o @vvn I Suburb field Enter the town /

SubUBDb Enter the code, scancode, first name, start of the first name, part of the first
name, last name, start of the last name, part of the last name, active only or
inactive only into the filter text field

3. Click the Refresh button
4. Check the Auto Reiresh checkbox to automatically refresh the Customer List



2 5 JUL 2006 WO 2004/ 036494 PCT/ AU2003/ 001378 62
State field Enter the state Postcode field Enter the 29 JUL 2006
post code Phone field Enter the custoner phone numnber
Emai | Address field Enter the email address IpgridiBoosn01378
VoAUt omer @ust oner. cogy Default Price Schedul e
drop down |ist Select the default price schedule from
t he drop dovvn list Inactive checkbox Cick this box if
is to be Inactive Image Path field This
thaamagth to the Image Add | mage But
Fu §lloWd &©ta ban caddotdersifoagrirchasiee FsraiRdems., e
|HéBat@éof&lbrdylmgletafwbs§mﬂb@Qar Button Sel ect clear
to cI ear the ITEi e O( Button Se e t K to accept
changmeuﬁ)m\ﬁELn B AbfiEaekmeges
How t o rmd$\"-ﬁI '%g‘& I &b&s toner List
intit SmartB celcon r S|
2. Click on Administration > Customers > ltem Bannlng




1. Select the customer to be nodified in the custoner

list (the customer will beconme highlighted) 2. dick 25 JuL 2006
the Modify button to display the Customer List dialog

bowo 204/03geer any of the fields 4. Select K tp-prERB 001378
changes 5. Select CANCEL to de$ ete changes How to

renove a custonmer fromthe Custonmer List 1. Select the

C U B adl n REm'eS HRRIfeth bih 44eS. customer list (the

t ' LGK the
cusTONEEINoh s yorir e b B i, o A e
sur e 2/ 0TheMefBanQlizile tdkowll| appdar. O i ck OK to delete the

Iltem5. Cick CANCEL to save the ItemHowto filter
recor d.S - item Ban ' . b
foll owm , N : .
Code c. ' JUL 2006, ViR, aMiA1036492. E

PCT/ 4110 (¥2de8 &rBek@x Bu i FSf Nare (Wore Namg) | e.
Fi rst e (Start of Name)sf " Gk ST Kand. (Any?Tarf of
Nane) ' 3 ar t
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How to add an ltem to the item Ban List ,
1. Click on a customer name and select Modify, or, double click on the customer
hame
The ltem Ban dialog box will appear.
Seiect a Department form the drop down list
A list of all items for that department will appear
Select an item for item banning by either, clicking on it and clicking the left
arrow, or by double ciicking the item.

This will move the item to the liem Bans list in the left side of the dialog box
Click the CLOSE button

N oakop

How to femove an Item from the Item Ban List

1. Click on a customer name and select Modify, or, double click on the customer
name
The ltem Ban dialog box will appear.
Remove the item by either, selecting the item o be removed from the Item
Ban list and clicking the right arrow, or, by double clicking the item

This will remove the item from the ltem Ban Lost
Click the CLOSE button

o N

How to filter records in the item Banning List
1. Select one of the following methods to filter records
a. <NO FILTER>
b. Code
¢. Scancode



1. Last Name (Any part of Nane) . Active only k.

I nactive only 2. Enter the code, scancode, first name, 295 JUL 2006

start of the first nane, part of the first nane, |ast
n of the last nane, part of the |ast
agdtq%\?gﬁ&gn 9{‘/ or inactive onlyglnto the filter 1}6;1‘2,{(5003/001378
field 3. dlck the Refresh button 4. Check the Auto
Refresh S:CB '\clkbox to automatically refresh the Custoner
Li st 25 4036494 64 PCT/ AU2003/ 001378
Chapt er em Banni ng item Banni ng
al I ows yqll Addv 83 8 %'ﬁ' ers from purchasing certain
itenms. TH, SinadiRy o because of allergy or dietary

r est pj Entepthé code, s&geﬁieuﬁarﬁé" Qtaktlof b hhm&%&tof tﬁa%mgafcﬁ\/ée
by sel Emlylontgacfﬁt/abrﬂy ihto%@ﬂfeﬁfﬁitfiéldl ntilli Smart

O fi Se Qlixk the/Refregbbettanl i ck the IntilliSnart Back

O f i de QnecktheAuty Befrestichiitkbax B autGiatidallprefréshthe iterh Bakrig)
> Cust $¥brs > Item Banning 3. The Item Banning Li st

di al og box will appear 25 JUL 2006 WO 2004/ 036494 65
PCT/ AU2003/ 001378 How to add an itemto the Item ban
list



1. dick on a custonmer nane and sel ect Mdify, or,

double click on the custoner nane 2. The Item Ban 25 JuL 2006
di al og box will appear. Now to add an Itemto the Item

B Cick on a custoner nane and sel ec

th)%d)ﬁﬁsgf% doubl e click on the custoner nama*{’(é'l.‘/A"I'ﬁ)g?’m01378
Item Ban dial og box will appe¥r. 3. Select a

Departnent formthe drop down list 4. Alist of all

| tepapter yphat departnment will appear 5. Sel ect an

| tiedw tosetivpahe ResaptTemplatest her, clicking on it and

c| TrekRargipt Tenplatés are asddio/ad & nﬁv,ésﬁbbltbhﬂ 16ddipt KveWiolthe

i tesion®r. Fehexampid you might atidh éi-hvecamiteday @r biathor Begzondli St
|r9f§¢1'égleft side of the dialog box 7. Cick the CLOSE
Lgl T8 ARG OGREON. B2V 3 Gate ermbriniashon Sae repeiokby 1

'on a custoner nane and select Mddify, or, double
click

TS e R

the |tem t olniiSHatBaskOMfidedtdr dreyduf SdBktop an’ 11st and
cl i cRi fick dncAdmig/sttatian » Terminals >lﬂgcdmmh'@latésl cking the
item 4 This wll renove the itemfromthe |t em Ban
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Name (Wiole Nane) e. Nane (Start of Name) f. Nane 25 JUL 2006
(Any part of Nanme) g. Active only h. Inactive only 2.
Emter008/8849a0de, scancode, nane, start of the nEr#AU2003/001378

part of the nane, active onlgor inactive only into

the filter text field 3. dick the Refresh button 4.

Chasw tb éd A%&iﬂ%ﬁnﬁﬁét?t&liﬁfé&%;ﬁg@ gﬁ‘t@i cal l'y
r et A
T e TR —
up the Receipt Tenpl ates The Recei pt rrpl ates are

used to add a '.if;;:ceiul’l'cm)i'te n to the
cust omer. For exJeeseaieuiig e a nice

= At T P O S 4t e SR e, TP o

day", or another The

term nal nunber, o¢n | Jare printed
on the receipt by indk@ul (=71~ Open, ip’ife
intiiiiSmart Bacl i Yerpi&d otrt > Prograns

@er@d CCTTT
> IntiliiSmart B i ce" Or by dou lick the

"ﬁ"ﬁ:b@ ﬁl’-faaﬁel:{f- N ‘.1},
TANTEEN T

SuFaster, o iF

" HAVE ANICE DAYT

Name Field
Enter the Receipt Template Name

Description
Enter in a description for the receipt template

Receipt Header
Enter in a recslpt header, such as the intiliSmart location

Receipt Footer
Enter a receipt footer, such as “Have a nice day”

OK Button
Select OK to accept changes

CANCEL Button
Select CANCEL to delste changes

Note: Receipt templates include the following information by default:
s The current date and time

The terminal number

The receipt number

A list of items sold with prices

The total amount of the sale



IntiiliSmart Back O fice lIcon on your desktop 2. di ck

on Adninistration > Terminals > Recei pt Tenplates ~~,; 25 JUL 2006
rtra+n~, ~ Bud= Ten*etes 3. The Recei pt Tenpl ate Li st

d e g4/bse¥esni | | appear 2 5 JUL 2006 WO 2004/ O Qchofho13rs

PCT/ AU2003/ 001378 How to add & receipt tenplate to the

Recei pt Tenplate List dick the Add button to di spl ay

f &sﬁ{oﬁz‘;%@' ‘& 't%rhsgdk?r? thie R-Uc]: l ay t he
'O' | la?§ " m @gﬁ?qe mplqte list (the

Name 2F| @ic hEerEI %ﬁ%ﬁg I8y &{I ption
Ent er3. |Aﬂteaardaﬁm'elfphson for “the re el pt’m%i alpgﬁ

Recelé’ptsmmﬂtomptrchan@ea recei pt header, such as the
I nt i 5 i SHieet CANGElatoideleterehemgept  Foot er

How to remove a receipt template from the Receipt Template List
1. Select the recsipt template to be removed in the receipt template list (the
receipt tsmplate will becoms highlighted)
2. Click the Remove button
3. A message will appear saying “Are you sure you wish to delete?”
4. Click OK to delete the ltem
5. Click CANCEL to save the item

How to filter records in the Receipt Template List

1. Select one of the following methods to filter records
a. <NO FILTER>
b. Name (Whole Name)
c. Name (Start of Name)
d. Name (Any part of Nams)

2. Enter the first name, start of the first name, or part of the first name into the

filter text field
3. Click the Refresh button

4. Check the Auto Refresh checkbox to automatically refresh the Receipt
Template List



Enter a receipt footer, such as "Have a nice day" K

Button Sel ect OK to accept changes CANCEL Button 25 ML 2006
Sel ect CANCEL to del ete changes Note: Receipt

t jygncl ude the follow ng Information by

dggghtlﬁ?@&“% The current datesgnd time ~ The tePCT/AUWWO0137s
nunber ~ The receipt nunber » Alist of Itens sold

with prices ” The total anount of the sale 2 5 JUL
2cmbaptmzc4/ 036494 PCT/ AU2003/ 001378 69 How to

Iatellsted he Rec
|ha@réof@nxl°0§ syﬁsm e "t°
av"h%'%ae viaf T‘H §T sa /
| f y
gﬁ%?%‘ﬁ ece| a og ‘box .
AI teg hmﬂfsheah@ﬁc[gofﬁ&% Ie to accept changes
5. Sele LPrbé?atﬂgbﬁthrﬁ&@B&!kSO iy doatii®utick the

recei pt tenntlmsraarfamnmafioeldaeoaw rdéskigd at e List 1.
Sel eet dnﬁeow/btmnletraﬂolenﬁbmmlﬂbTmmbrmved in the
I

Burton Yemplatss
R'ecéu_:'t'.femphtes

3. The Terminal List dialog box will appear
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4. Adick OKto delete the Item5. dick CANCEL to save 25 JuL 2006
the itemHow to filter records In the Receipt Tenpl ate

List 1. Select one of the followi ng nmethods to filter
rwocomm3csds <NO FI LTERS b. Nane (Wiol e Nane) pCT/Aace/001378

(Start of Nane) d. Nanme (Any7part of Nanme) 2. Enter

the first nane, start of the first nanme, or part of

t hBloits §dd MERRiraNoht Remida Liser text field 3. Oick

t helidRatie RRibutieH tb@RpKy theTefing] leoé\ué)@ Tﬁsm%ﬁmaﬁ} %kaslib%g

t oitemg:omatical ly refresh the Receipt Tenplaté List
5 Jut. 2006 VQ 2004/036494 70 PCT/ AU2003/ 001378
Chapter 20 Ho mmmdl" T heart of

any PCS syste
are entered i
Each of those}® 3
t erm nal scre{ut Templaterd] | s by 5t erm nal
wi |l be recor gt L1 _w',; i cation

hsactions
hl program

nunber, whi chf1 . Jieports. 1.
Open up the L _ E'_“‘Eﬂ‘f?'#ce by sl pcti ng
Start > Progrk ot | || et T ‘Back X filced O by
doubl e click ‘“FH’[’“F‘?”H‘ Smart Back Offikd {con on

your desktop §. 1.~

Namae Field
Enter the Name of the Terminal

Location field
Enter in the Location of the Terminal

Button Template
Select the Button Template from the drop down list

Receipt Template
Select the Receipt Template from the drop down list

Defautt Price Schedule
Select the default price schedule from the drop down list

Default Payment Schedule
Select the default payment schedule from the drop down list

Description
Enter in a description for the terminal

Print receipts by default checkhox
Check this box to print receipts by default

OK Button
Select OK to accept changes

CANCEL. Button
Select CANCEL to delste changes



2. dick on Admnistration > Termnals > Term nal s

file ,--View 3. The Termi nal Ust dialog box will 25 JuL 2006

appear 2 5 JUL 2006 WO 2004/036494 71 A

P&0 Abl¥e#/s001378 How to add a termnal to the
Tg?am nal List Cick the Add bgtton to display the
Term nal dialog box. This will display the follow ng

it e ~! Lor'j nt.e | cantt:en ir8utt”
e e e
Cei t flo : Tiitiat to be'r Pg/h I the terminal ist (fyp,tegminal will become
Cel t 1 eeydHiightda)

2. Click the Modify button to display the Terminal dialog box

3. Alter any of the fields

4. Select OK to accept changes

5. Select CANCEL to delete changes

How to remove a terminal from the Terminal List
1. Selact the terminal to be removed in the terminal list (the terminal will become
highlighted)
2. Click the Remove button
3. A message will appear saying “Are you sure you wish to delete?”
4. Click OK to delete the itemn
5. Click CANCEL to save the item

How to fiiter racords in the Terminal List
1. Select one of the following methods to fitter racords
a. <NO FILTER>
b. Name (Whole Name)
c. Name (Start of Name)
d. Name (Any part of Name)
2, Enter the first name, start of the first name, or part of the first name into the
filter text field
Click the Refresh button

Check the Auto Refresh checkbox to automatically refresh the Terminal List

Eal
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i icy: ei 4t;. ahca.. r' Nane Field Enter the Name of

t Wo Jbewosssnl Location field Enter in the LocatdqhyWhosmoiss

the Term nal Button Tenpl at e73Sel ect the Button

Tenpl ate fromthe drop down |ist Receipt Tenplate

S ect t Recei pt Tenplate fromthe drop down |i st
E" @)31 Sc edul e Sel ect the def auI t pr| ce

s

Cri
the t rm na |nt rece| pts by def ault checkbox Check
t hi s1,b0Yed @ thd infilishACBadRiCHdRbydabamgt OK Button Sel ect
K t o acceStartRgRms > intiliiSmart Back Office Or by double click the

IntilliSmart Back Office Icon on your desktop
2. Click on Administration > Cards > Cards

[
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Hathsk Reasons
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CANCEL Button Sel ect CANCEL to delete changes 2 5 JUL 25

2006 WD 2004/ 036494 PCT/ AU2003/ 001378 72 How to JUL 2008
nodify a termnal listed in the Term nal List 1.

Soleabadsbpst ermnal to be nodified in the termg 2003/001378

list (the terminal wll becomg highlighted) 2&@1{&

the Mbdify button to display the Term nal dialog box

3. fi Id 4. Sel t Kt t
Chggu&ws @Qé@fto‘tﬁ‘e S e ec 0 accep

t e changes How to
renove a term ngﬂd' aéé)q'@'f’ﬂﬁ List 1. Select the
term nal S . he
termnal w e Renove
button 3. AF .";' e, Wi l.l" appear :sayi.fig *Are ypu sure
you wi sh tojdeT=er — é Je item
5. dick : .
records in A PSR oG 1 st —offit he
fol I owi ng nftifipds. t-o.f 14T el recordasia 28 il LTER> b.
Narme (Wiol e 'meaftcwarre A ), d o Nare
(Any part of ). 2. Enfoflt he f u}:ft- nang, Sart of
the first nfn or part -of the first nane @t t he

Location

Select the card location from the drop down list

Customer
Select the customer from the drop down list

Code
Enter the card code

Spend Limit
Enter the customer spend limit

Card Expires
Check the card expires checkbox if you would like to set an expiry date

Expiry date
Enter in the expiry date in the format 01/01/01

Card is smart card
Check the card is a smart card checkbox IF the card is a smart card

Card is disabled
Check the card is disabled checkbox IF you want the card disabled



filter text field 3. Cdick the Refresh button 4. Check

the Auto Refresh checkbox to automatically refresh the 25 JuL 2006
Terminal List 2 5 JUL 2006 WD 2004/ 036494 73

POY0 200208:394001378 Chapter 21 How to set up thep@Aﬁﬁo3/00137s
Setting up the cards enables ydu to use the

Intll1iSmart as a cashless point of sale equipment.

Candge Can be di sabl ed, or have spendi ng limts, expiry

daEaer ind b€ aidit theBsgages can be applied here. 1. Open

up the IntiliiSmart Back Office by selecting Start >

Pr dgdamsssagd ntil || Smart Back O fice O by double click

t hdo entar ld meBisage, clish the aBH friessagk Gotono Thiy O Ehsﬂ&;sﬂﬁé filovang

C dielegd:Admi ni stratl on > Cards > Cards M
~i ttons~' Repor g belp 3 _The Card List dial og box
wi || appear 2 SE&TRENE

i st

Select a message type from the drop down list. This can be either a simple message,
or an alert message.

1. Enter in the message
2, Selsct OK to accept changes
3. Select CANCEL to delete changes

Remove message

1. Select the message to be removed
2. Click the remove button

3. A message saying “Are you sure you wish to delete?” will appear
4. Select OK to accept changes

5. Select CANCEL to delste changes

Purse balance
This will display the currsnt purse balance of the card

Point balance ’
This will display the point balance of the card

OK button
Select OK to accept changes

CANCEL button
Select CANCEL to delets changes

How to modify a card listed in the Card List
1. Select the card to be modified in the card list (the card will become
highlighted)
Click the Modify button to display the card dialog box
Alter any of the fields
Select OK to accept changes
Select CANCEL to delete changes

ohwN



Cick the Add button to display the Card dial og box.

LocatICf Clls frIBP |lode+eralimt"~ I< i pale ; 25 JUL 2006
20,0004 |.ardd"Npttgs, 24102120b4 Caro i ef a smart
CQcho0d/sbaok - arrd 1syl ~sbf~fel 1f= u~ 1~ PCT/AU2003/001378
C$rd. I\/bssapbs leit.Messa~e Zs flerg to Peant|I T . .

.-. Rur oint..B ~:~ "Eangel Location Select the

CamthFé"H\d\}& ﬂbj%' @am&om list Custoner Sel ect
the qu r the
cardqcSé Limt "'E é:h[e‘r \hlggrdé% 8%’?’%"’ gé;% imt
CardzBm;cggﬁ%ngMaﬁ card expires checkbox if you
woul @. | A inesdage wititappear eyig “Hred@il 6ure Rpwisl ttlieteENt €r i n
t he dxlick Ofda deléta tislitert or mat 01101/ 01 Card |s smart
car d 5cHdie CﬁNGEthr&aW%‘leatemrrart card checkbox IF the

¢ ali-lowI to ﬁﬁersrgggrds fn the Card List
1. Select one of the following methods to filter records
a. <NO FILTER>
b. Code
¢. Expired cards only
.d. Smart cards only
e. Disabled cards onty
2. Enter the code (if this option selected) into the filter text fisld
3. Click the Refresh button
4, Check the Auto Refresh checkbox to automatically refresh the Card List




Card |Is disabled Check the card is disabled checkbox

I F you want the card disabled 2 5 JUL 2006 WD 25 JUL 2006
2004/ 036494 PCT/ AU2003/ 001378 75 Note Enter in a

NS 2000494t he card Add nmessage To enter in a p@EsSRB001378

click the add nessage button.77This will display the

follow ng dialog box: Select a nessage type fromthe

dr dovvn.igi st This can be either a sinple nessage,

or . t%tleét Sionis' Enter in the nessage 2. Sel ect
X . Sel ect to delete

cht gﬁ‘fg;;%;%?éfﬁ 2? o jeu FoudapeRlor iRl e e Mese BN
renoved i I'ck The renmove button 3. A nessage

sayi ng GpdhQp HRUniilSnfardbRidk DFed by ket €?” Wil | appear
4. Sel ect (%ta&(} RHEgaRE >AMHiSERS Back GAdAG hyddMSEbick the
del et e chanintitiSian Beckeficenam ohlybsr desitdp di'spl ay the
cur r et CligkiersAdridnistzatior > GfardsireHatlist Redsonsnt  bal ance Thi s
wil | digplavothe polnt balance of the card OK button
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Sel ect OK to accept changes CANCEL button Sel ect 5
CANCEL to delete changes How to nodify a card listed 29 JUL 2006
in the Card List 1. Select the card to be nodified in

t sld st (the card will become highlightg A 62003/001378
Clml%c t e Modi fy button to digplay the card di ?Q g%ox

3 Alter any of the fields 4. Select OK to accept

e o de ete changes 2 5 JUL

? 76 How to
nr1‘ 'a'°§QP’éct the card to
t | '

e rermve g”n e c st (the card will becone

hi ghl i ght ed) 2.pmtes - - 3 A nessage
wi || appear sa Hetist Paasor del et e?"
4. Cdick OK tojdelé NNCEL to save
the itemHow tq. of List 1.

Sel ect one of hﬁ-z.f 0l I oW n‘g et hods: t-g:fi'[fer records
a. <NO FI LTER> b ' oy A Smart
cards only :

f ol

Reason
Enter the reason for hotlisting, for example lost or stolen card

- Message
Enter In a relevant message

OK Button
Select OK button fo accept changes

CANCEL Button
Select CANCEL to delete changes

How to modify a hotlist reason In the Hotlist Reason List
1. Select the hotlist reason to be modified in the hotlist reason list (the hotiist
reason will become highlighted)
2. Click the Modify button to display the hotlist reason dialog box
3. Alter any of the fields
4. Select OK to accept changes
5. Selact CANCEL to delete changes

How fo remove a hotlist reason from the Hotlist Reason List
1. Select the hotlist reason to be removed in the hotlist reason list (the hotlist
reason will become highlighted)
Click the Remove button
A message will appear saying “Are you sure you wish to delete?”
Ciick OK to delete the item
Click CANCEL. to save the item

o1 BN



e. Disabled cards only 2. Enter the code O this

option selected) into the filter text field 3. dick 25 JuL 2006
the Refresh button 4. Check the Auto Refresh checkbox

t wonongesassacal |y refresh the Card List 2 5 JUlpca008004d01378

2004/ 036494 77 PCT/ AU2003/ 001378 Chapter 22 How to set

up Hotlist Reasons Hotlist Reasons are the reason you

V\oelh%gtglt%? for hotlisting a card. These m ght

| NGoW % is St 0l en Card. 1. Open up the

| N$tobk is proRbseBfr the Plibbifor b ﬁg&%ﬁgﬂ 48 bhe Bac ans
ot e e by b B e t':?{%ﬁfﬁ* Ghes
IntilliSmart Back OFfrce Icon on your desktop 2. dick
on AdmiGpentup #ei IntiSmakBaclcOfcd B delettingReasons 3. The

Hot | i st ReaStat > Rregrards alrtiliSinax Baci Mg dodbidclidiihe
2006 WO 200 ntii8marbBackOtics 4126 @8 yo@r Hasldop 78 How to add a
hot i ss C“F'%%B\MO@S? ily-rocessing RPxensss Sales/ Stadki ck t he
Add But'8Rregs¥nsTeck dialogbox willapesar Reason di al og box.
This will di splydik st o-llens Regson Enter
the reason for [Fuseesw ' t or stolen
card Message §

4. This dlalog box will show a percentage amount and progressive bar.
5. Upon finishing a dialog box with the message “Processing Complete” will
appear. .



Enter In a rel evant nessage OK Button Sel ect OK button
to accept changes CANCEL Button Sel ect CANCEL to

del ete changes How to nodify a hotiist reason in the
HYOI 20840368 son Li st 1. Sel ect the hotiist read§T/Al3003801378
modi fied in the hotiist reasdd list (the hotiist

reason will becone highlighted) 2. dick the Mdify

b i splay the hotlist reason dialog box 3.
N?,Eﬁ:%%&)azs%fo,agqﬂioglm 4. Select OK to accept changes

5. PuREHa86 brabrANrdtnaddroftfé SlirBosal A BIdBing 30k  FurdHaSOBRIeR can

h el drested, AaIAEY, tentoved S gripteld ivith tHeRA®ION. LA Slirchhse Srleeiet

t hedosbd iterdite ¢leskd ahedkiooxihas besmshecketin t he hotii st reason
list (the hotlist reason will becone highlighted) 2.

d i ck- Qpen e theetiliSmart GacigOffize bitseinsting wi | | appear

sayi ng "Are’{sﬁgg%’ 'ﬂ@'@ﬁ%ﬁ”?é" def‘%%g*.bydmbe@lcﬁ‘@ﬂ oK
to dgl et s ave the item?2
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How fo view all Purchase Orders
a. Chack the “Show all Orders” checkbox
b. The table will update automaticalfy



1. Open up the IntilliSmart Back O fice by selecting

Start > Prograns > IntilliSmart Back Office O by 25 JUL 2006
double click the IntliliSmart Back O fice |Icon on

wool zoodexies4op 2. Cick on Functions > Daily PrpCEaB2008/001378

> Process Sales | Stock 3. ¥he Processing Stock

di al og box will appear 4. This dialog box wll show a

PEREW Y ErEate AUMENasa Bt OO essive bar. 5. Upon
f i Olick tnermwaouﬂoraio%plas)mdlp&dhaéé@rdaﬁﬁa@%&x ﬂ'SuQG;m%glE)gtg
Cofolidwirigaitenist | |  appear. . JUL 2006 WD 2004/ 036494

80 PCT/ AU2003/ 001378 Chater 24 The Purchase O der

Ry ol S "Gl 0SEGmalak he T osed;cheC‘ b
checked 1 QOe up t e InthIS { BaC
y selecting Star§ > Prograns > In{ﬁm é%a
By doublelcllckthe Intill: :
sk)‘.;o i2° pﬁdl ¢k tn

,_,:plate- aut ormtél c;al..l

Vot e o e -..u. e oo

Order # :
This number will be assigned automatically starting at number 1

Ordered by
This fleld will be automatically filled in after you sign in

Order Date drop down list
Select the date from the drop down list.
Note: today's date is circled.

Location drop down list
Select the location from the drop down list

Supplier drop down list
Select the supplier from the drop down llst
Note: Not selecting a supplier will show only stock items in the “item” drop down list

Supplier Address field
Enter in the supplier address

Delivery Address field
Enter in the delivery address

Closed checkbox
Check this box to close the order



WD 2004/ 036494 81 PCT/ AU2003/ 001378 How to create a

Purchase Order Cick the Now button to display the 25 JuL 2006

Purchase Order dialog box. This will display the

f WO 200603¢f94 t ens: Order # This nunmber will be RETIAFAWI001378
automatically starting at nufber | Ordered by This

field will be automatically filled in after you sign

| nOrdex Rhintedstieekidoyop down |ist Select the date fromthe
drOyis aiieckhoX indicates iNbe erdet wakgyineddat e |s circl ed.

L cNete] Rsint ardesp from e purehaseserderdist t he | ocation fromthe

dr | ov\Q ist Supplier drop down |ist Select the
s ggb thhe“ﬂrop ﬁlovvg list Note: Not selecting a
su ufien 1P add BUIYR ek itens In the "itent drop

d%i st Supplier Address field Enter in the
S k @b 1SH 6 j Address field Enter In the
de |veryladgr§?§e%8%gﬁ{%heckbox Check this box to

cl Deseription order 2 5 JUL 2006 WO 2004/ 036494
PClieAleBoiptnh Q@iLEs/#itomatically entered

Qty
Enter in the quantity to be ordered

Units
The units filed will be automatically entered

Qty / Unit
Enter the Qty / Unit

Total Qty
The total quantity wili be automatically calculated

Unit cost
The unit cost will be automatically calculated

Memo ,
Enter in a memo for the purchiase order

OK button
Select the OK button the accept changes

CANCEL button
Select the CANCEL button the delete changes

How to remove an ltem form a purchase order
1. Click the New button to display the Purchase Order dialog box.
2. Select the item to be removed form the items list
3. Select the remove ltem button
4. The item will be removed immediately

OK Button
Select OK button to accept changes

CANCEL Button
Select CANCEL to delete changes

How to modify a purchase order in the Purchase Order List
1. Select the purchase order to be modified In the purchase order list (the
purchase order will become highlighted)

Click the Modify button to display the purchase order dialog box
Alter any of the fields
Select OK to accept changes

Eal e



82 Order Printed checkbox This checkbox indicates if 25 guL s

the order was printed Note: Print orders fromthe

purchase order list Add Itembutton Cick this button

tWO3M4/0364%4 tem to the order Item Select the PCEMURINSGII378

the drop down list Descripti® The description wll

be automatically entered Qy Enter in the quantity to

be oﬁde?%t@ﬂﬂ@&toﬂbbtambnghsfi led will be

omatlcally entered Qvy Unit Enter the Qy | Unit

@Ft%?fase mﬂtfr thgiPurchase Brdeskist i cal | y

caI c r yos or Pdeﬁ@htig& ‘%0 dn theupurchase order list (the

aut ogatd eﬁe Enter in a meno for the

purc tgas;e S ok he
accept c;.r’g@ogqcsd ﬁumtgt glb?es}gté Fé@? °m8'p but t on
t he delcitieCANCEIYBSave the itsm




Now to renove an Itemforma purchase order 1. Cick

the New button to display the Purchase Order dialog 25 JuL 2008
box. 2. Select the itemto be renoved formthe itens

| W 2084/03689% ect the renove Item button 4. The RCIMATRPE001378

be removed | medi ately OK Bt on Sel ect OK button to

accept changes CANCEL Button Sel ect CANCEL to delete

c r to nodify a purchase order In the Purchase
%&vejﬁocﬁel ect the purchase order to be nodified
' Re&éf\?ﬂ?i&&%ﬁ ek o thé FtNEBE Badkiideasaneplpssor | |
brRiREsaedhl i ghted) 2. dick the Mdify button to

di splay the purchase order dialog box 3. Ater any of
t he 1 | @pahaupdne IndliSaet Bakk Offica by sgectizhanges 2 5 JUL 2006
WD 2004/ 03649 Rogams20aiseat Bask Ofe: Gr byJisuible clicRAMCEL

to del ete ditlifmed BagkPffice leayanysurdesdeRhase order from
t he ZPuPlickas Burcliensr $tpae> Recol®ISRK the purchase or der
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Chapter 2% How to receive stock Receiving Stock bri ngg5 JUL 2006
stock into the IntilliSmart Back O fice for the

pwopeEM3@ds maki ng sales. 1. Open up the inti PCT3%2§08/001378

Back Office by selecting Stadf > Prograns >

IntllliSmart Back O fice O by double click the

| nHioWwlto Reesite Bdek O fice I con on your desktop 2. dick
onRBeavetlibpns > St ock > Receive Stock 3. The Receive

Stock dialog box will appear t ~IfML.i ~Y{9 Pa5 _

. Date 0 sam - 2 5 JUL 2006 WO 2004/ 036494 85 ) '
PCPPIAEY P theg Date drop down list. Note: Today's date will be circled.

Location
Select the Iocatlon from the drop down list

Memo
Enter In a memo if relevant

Add item button
Click this to select an Item from the Item drop down menu

Units received

Enter the Units Received

Note: This does not have to be a numerical value. It could be cartons for cartons of
drinks, loaves for loaves of bread, etc,

Buying Unit
This value is added automatically

Buying Qty
This value is added automatically

Qty received
Enter the Quantity Received

Note: Repeat steps 5 — 7 to add more stock items

OK button
Click OK to accept the information entered

This will display a processing stock dialog box with a percentage indicstor.
At 100% another dialog box with the message “Stock Levels successfully Updated”
will appear.

Select OK to close the boxes

CLOSE button
Click CLOSE to delete the items entered

How to Remove Stock from the Recelve Stock dialog box
1. Select an item from the ltem List of Received Stock

2. Click the Remove bution to remove the item
Note: This can only be done while the Receive Stock dialog box is open

This will display a processing stock dialog box with a percentage indicator.

At 100% another dlalog box with the message “Stock Levels successfully Updated®
will appear.

Select OK to close the boxes



How t o Receive Stock Received by Date Select the
date fromthe Date drop down list. Note: Today's date29% JUL 2006
will be circled. Location Select the |location from
tWe 2e0fsdtown | i st Meno Enter In a nmeno if r @CEMIRQ03/001378
Add item button Cick this tdéselect an Itemfromthe
Item drop down nenu Units received Enter the Units
j e: This does not have to be a nuneri cal

Re

va%&{ggg%&&g Fokons for cartons of drinks,

| opmeDf Sl R o@gs«?ons ¥ 't D LSt
v abdger due tasideieh wm% T: %J o)
adchaid iadiidanshlesab) ptokbiong, Qﬁaﬁoﬁ%ﬁg @gssl’le géfr@ssén
Recei ved Note: Repeat steps 5 -7 to add nore stock

i t end. Orepup theiniiSreat Bk Dica by sgléctinge i nf or mat i on
entered Thi 'gg ’ITr‘foﬂiraspP’d‘}tﬂ“&n‘prt@@elsgfﬁng%beldlcmikm@

box i )5%:8 VOU'MGSM% anot her
di al ogtcgsl&c’ tT"T?re @? {ét %tETJ< Level s successfully
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Select OK to close the boxes CLOSE button dick CLOSE
to delete the items entered How to Renove Stock from 28 JuL 2008
the Receive Stock dialog box 1. Select an Itemfrom
tWe 2004035498 St of Received Stock 2. Cick thepBemuwms/ 001373
button to renove the item No8%®: This can only be done
whil e the Receive Stock dialog box I's open This wll
di el Y WRItPORSEscki Ng stock dial og box with a
pepsent age i ndicator. At 100% anot her dial og box with
t h8elod Hoaaf fron 106 Pate Arpldews liecessful |y Updated” wll
apNeter Todag's date wilkbetcicler. ose t he boxes 25 JUL 2006 WD
2004/ 036494 86 PCT/ AU2003/ 001378 Chapter 26 The Wite
g\ Dial og Box Wite OFf Stock Is for the
??]E&t eé?CaF@'beﬂ%$hPFW§d9%\‘5tst ock | evel s when

va |ons occur due to stock being witten off for
va I ons could

é'“* ﬂﬁa A 37 Rafon S bR ERT s 1™ pen
upAwge,h%ﬁbﬁl Srrart Back O fice by selecting Start >
Pregéanad rerhntil 1 i Smart Back Office O by double click
the IntifliSmart Back O fice Icon an your desktop 2.
d ttem drap dawromemsns > St ock> Wite OFf Stock a 3. The
W Pelect en ftemiiigaithaiitem drgp dayo Ul appear

Enter the Units to Write Off
Note: This does not have fo be a numerlcal value. it could be cartons for cartons of
drinks, loave_s for loaves of bread, stc.

Qty to write off
Enter the Quantity to Write Off

Repeat steps § ~ 7 to write off more items

OK button
Click OK to accept the information entered

This will display a processing stock dialog box with a percentage indicator.

At 100% another dialog box with the message “Stock Levels Successfully Updated”
will appear.

Select OK to close the boxes

CLOSE button
Click CLOSE to delete the items entered

How to Remove Stock from the Raceive Stack dialog box
1. Select an item from the item List of stock to Write Off
2. Click the Remove button to remove the item

Note: This can only be done while the Stock Write Off dialog box is open



2 5 JUL 2006 WO 2004/ 036494 PCT/ AU2003/ 001378 87 How 5 B
to Wite Of Stock Date Select the date fromthe Date 25 JUL 72006
drop down list. Note: Today's date will be circled.
Lwoabesmasssbel ect the | ocation fromthe drop deer/Au2e63/001378

Menop Enter In a neno if rel#8vant, or a reason for the

stock wite-off Add Itembutton Select Add ItemIltem

dr do nu Select an Itemfromthe Item drop down

h it Wite Of Note: This does not
éqgﬂ { X

2 % Rg{ %g‘c(:és%ﬁ gr%}ise\ﬁ% or o j&m&ﬁ%&ﬁﬂgg 8bbiOdhah@!
yg a ffs, rgélv;ﬁ%)r sfarSXAdiGay et thddlrraRtistock
el @hd&d’ i%n 1 dggﬂpﬁéceﬁ f & Ettet Stoditakequridtion is
Repfnegl €ps 5 -- 7 to wite off nore items OK button
Adick OKto accept the i nforrgltidontbentered This will
di spi. a@pen yprtiecintiESmart Backdfiasibyls Bx wWith a

per cent age Starti Bwgams aﬁk\t“ﬂm%@gc p O by feHblarmisk g t h
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Select OK to close the boxes CLOSE button dick CLOSE

to delete the itens entered How to Remove Stock from 23 JUL 2006
the Receive Stock dialog box 1. Select an Itemfrom

twie 2008/836ud4i st of stock to Wite OFf 2. CickpCtrau2003/001378
Renmove button to renove the 8 em Note: This can only

be done while the Stock Wite Of dialog box Is open 2
SSJM%%Q WD 2004/ 036494 88 Chapter 27 The Enter
Strhelibia il belatloRuBiy bl Srdrjbiog h Okt ake function i's

used to enter a current count % the stock on hand.

Apatest ock purchase, wite-offs, returns or transfers

t [Salectthe/datd frans theiDiake droy dewrifisst ock | evel s shoul d be

eNote: dadayisdajsrwdibhesareldd.bef ore the Enter Stockt ake

functjon is erformed. 1. Open up the intifiSmart
B%ﬁat '%d?)%‘ye | ecting Start > Prograns >
I °F'i:1:°§ﬂﬁﬁ“9" e&9A t by double click the

Ir“re}ﬂ iiSmart Back O fice Icon on your desktop 2. dick
O] AT gTexeT el ol > St ocktake > Enter Stocktake 3.
TheeeEnter'e g‘?’g?pt aﬁrﬁehﬁi alog box will appear 1 ~a. . tk
. Unitslcdamted | TEM fi J%Th 6W8 r[d~! E DTV N~

1'Bfdr 88.Uais-Couh@8AL Cl ooo~

Qty counted
Enter the Quantity Counted

OK button
Click OK to accept the information entered

This will display a processing stock dialog box with a percentage indicator.

At 100% another dialog box with the message “Stock Levels Successfully Updated”
will appear.

Select OK to close the boxes

CLOSE button
Select the CLOSE button to delete any changes



Y~ | 25 JUL 2006 WD 2004/ 036494 PCT/ AU2003/ 001378

89 Stocktake by This field will be automatically 25 JuL 2006

filled after you log on Date Select the date fromthe

Dovioe2odl/guodown fist. Note: Today's date Wl | gayauae03001378
circled. Location drop down legst Sel ect the | ocation

fromthe drop down list Item Select an I[temfromthe

'tﬁmvké g@ Diglouapynt ed Enter the Units Count ed Qty
C ONGYeCHe tj &5% kc&}ﬁt %QJ}EB&»@%GM’& s%g
t CacRGGRBY sét m‘ RédiB kb hirg e %n"ig
prl&ﬁ SRE listigg @ahin u@hﬁﬁg 5 eﬁg Gﬂng %Eant!né

nisliyingtunit,. costf le &l Gé-Breer ldVe’lJ 0g box W P
" St ock Levels Successfully Updated" w |l appear.
Sel edt Select datefoothe enthestirkxes CLOSE button Sel ect the
CLOSE: siglechnlqcgtiandion the Brigr Stheintrke window,

- A list of the stock items for that location wili be listed

Select the item you wish to add a count for by clicking it
Enter in the units counted
Enter the quantity counted
Repeat as necassary
Enter in a memo, such as who counted the items efc (or lsave this field blank)
Select the OK button only when you are completely satisfied with the
amounts entered

CNOGAw

Note: For items that were counted, but had no stock on hand, enter 0 (zero) into the
quantity counted field :

For example:
The soft drink stock tem has been set up with the following information:
e Selling Quantity =1
e Seliing Unit = can
¢ Buying Quantity = 24
s Buying Unit = carton

To enter a stock take for cans of soft drink whers you have 10 cartons of soft drink as
well as 7 loose cans, enter the foliowing information:
» For 10 whole cartons of cans of soft drink, enter the number 10 in the
Units Counted field
¢ For7 loose cans of soft drink, enter the number 7 in the Quantity
Counted fleld
Notae: The amount fisted in the total quantity field is the total amount of all the cans of
soft drink, i.e: 247



25 JUL 2006 WO 2004/ 036=494 PCT/ AU2003/ 001378 90 How

to Enter a Stocktake Note: Before you enter your stock 25 JuL 2008

count, ensure your stock items have been adequately

SWO 2003/0368d S nmeans setting up your stock prop@®CriAg2003/001378

the Items > Itens |ist, and¥Misting the selling

guantity, selling unit, preferred supplier, buying

q buying unit, cost, lead tinme and re-order
%Wa'ﬂt r2 el ect date for the enter stock 2. Select a

Lonﬂ;tm B & l'i st

of t hemsjt oﬁﬁ%ﬁ‘o{)gﬁgs %Fﬁ%é%ﬁ%&i@@ﬁWﬁ%QWmﬁst ed

3._Sel ect the |ten1you MASh to add a count for by

T PA L o - 5  Enter
O o | ' /. Enter
) ' T ﬂ etc (or |eave

ounted field

3 st - s been set up

'"na rnfornatlon Seilln» Quantity =1
can, Buylng quantltyn— 24 Buyi ng Unit




To enter a stock take for cans of soft drink where you
have 10 cartons of soft drink as well as 7 |oose 25 JUL 2006
cans, enter the following information: . For 10 whol e
cwig noposedos cans of soft drink, enter the nunbeicthrze03/001378
the Units Counted field For9e27 | oose cans of soft
dri nk, enter the nunber 7 in the Quantity Counted
The amount listed In the total quantity
drIA?;e

amount of all the cans of sof t

) 'J"gtra gﬁ? %%3 P
ex B@I‘e*d b?I%urQérrnHr&lsu‘i3 Y aat &%g 378
he en t he

t 0 sdfivtekb pad s0Fhi§

92 cebmpbemid a&sﬁwuﬁd W bmrehdang m&tdBRédes t

da you will need to get facts and figures fromthe
PRiis san giso bﬁw@rpyﬁetowﬂ@r veliogs thied sarty Bofteare applicatiensisi ng

a serr e of Q cess the data stored by

your te %f ated using

a third perwnSmg 8"'}: %§ @%‘F'SF""’”‘G

Reporzt scncﬂ'g,r,ﬁe newr oo T n creat ed

or ol3d haeep |b§g°xlm| g&hasi ng Cryst aI Reports

Reorts can aI so be expor s to ot her vari ous th| rd

pa F-x" chnrlq
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4. This dialog box is divided into three sections.

Reports section containing:
Sales Reports
Transaction Reporis
Card Reports

Customer Reports

Misc Reports

The second section contains:

u '(I;hf; n‘?)me of the currently selected report (or, “No Report Selacted” by
efau

= Adescription of the selected report

Reports Fliter contalning:

» Date Range drop down list
= Date From field

= Date To Field

* Location drop down list



1. Open up the IntllASmart Back O fice by selecting 95 JUL 2006
Start > Prograns > IntilliiSmart Back O fice O by
double click the intilliSmart Back O fice lIcon on
yozoodesskdsop 2. Click on Reports 3. The ReporPCI/AUZ0DEP1378
box will appear 4. This dial®y box is divided into
three sections. Reports section containing: Sales
Repor ts Bustbmbedied dawh iIgeports  Card Reports  Customer
Reports PievisivRepbieB@tchs The second section contains: #
The nanme of the currently selected report (or, "No
Rélowite p@vleyca Bapoy default): ~ A description of the
seI det3alect a fopert rqva frerefchapd reperts memt ai ni ng:  Dat e
éﬁ i ag e\maqqegqomthemaéomra@nm Peld Date To Field
0 Lgc UL, 2006 2004/ 036494
tw§ Ll'
PCT. dA %%ﬁ Vgg%athe Loc gggrdc@v{m{s%gtw Pist
Prev e % button

When Previewing a Report, you are presented with an exact preview of how the
report will print. This screen is divided into two sections; one contalning the report,
and the other containing these buttons:

1. Go to first record 7. Print

2. Go to previous record 8. Export

3. Pege 10of1 9. View

4. Goto next record 10. Total records

8. Goto last record 11. Percentage read

6. Cancel reading records 12, Records read
How to Print a Report

1. To Print a Report, click the Printer lcon when in Praview Mode

2. The following dialog box wiil appear with information on the Default printer
(vour printer will be different to the one listed here), Print Range, number of
Copies, and an option to Collate Coples

Select All to print all pages in the report

Select Pages to specify which pages to print

Select the number of Copies to print (the default value is 1)

Check the Collate Copies check box to collate copies of the printed report
Select OK to Print

Select CANCEL to closae the Print dialog box

NSO R W



How to preview a Report 1. Select a Report fromthe

l eft hand reports menu 2. Select a date range from 25 yy. 2006
the drop down nmenu, or 3. Select Custom 4. Sel ect

© JH0a84PIedt t he Date From and Date To drop dowRCT/AERE93/001378
5. Select the location from ®he Location drop down

list 6. Cick the Preview Report button Wen

Previewi ng a Report, you are presented with an exact

priéow vexpbrta®epbite report will print. This screen is

di Rriecebri fartotiort afontiiiSaiart@ahcys yo o &xport mbaritstg atvatety épor t
arapplidations ireluding Grystal Repugtst MicssoftExcel oiisrosdft A&esmMumsﬁﬁS

+ \yordeasgvelt as Intgmetdirewsess. record7. Print 2.Go to

previ ous records. Export 3. Page 1 of 109. \/ew4 G to

next re %;cp %s Tot o ds o to Past rdll.

Per an g@ \3@‘?35 cggm *o fzn Iléﬁmr&(
read Howe I ﬁ llt

t he ffr&h%tch@@dﬂs ft‘te'dgs eglﬁle

di al ogaloanocELIbuttérppear Wlth [ nforrra ion on the Def ault

printer (your rlnter WI|| be dlfferent tothe one

listed her e) SN v, 2Nd an
xport

option to ; . - . _ J

3. Select your export Format from the drop down list. This list contains the
following formats:

Character-separated values (this is selected by default)

Comme-separated valuss (CSV)

Crystal Reports (RPT)

Crystal Reports 7 (RPT)

Ata Interchange Format (DIF)

Excel 5.0 (XLS)

Excel 5.0 (XLS) (Extended)

Excel 7.0 (XLS)

Excel 7.0 (XLS) (Extended)

Excel 8.0 (XLS)

Excel 8.0 (XLS) (Extended)

HTML 3.0 (Draft Standard)

HTML 3.2 (Extended)

HTML 3.2 (Standard)

Lotus 1-2-3 (WK1)

Lotus 1-2-3 (WK3)

Lotus 1-2-3 (WK5)

ODBC - dBASE Files

ObBC ~ Excel Files

ODBC ~ MS Accass Database

Paginated Text

Record Style (columns of values)

Report Definition

Rich Text Format

Tab-separated text

Tab-separated valuss

Text

Word for Windows document



5. Select the nunber of Copies to print (the default

value is 1) 6. Check the Collate Copies check box to 25 JUL 2006
collate copies of the printed report 7. Select K to
FWD12004836486| ect CANCEL to cl ose the Print di aPE§/Al2003/001378

5 JUL 2006 WO 2004/ 036494 PCf/ AU2003/ 001378 94 How to

export a Report The export function of IntilliSmart

al | opsseles ydup eHoR Dektinatrofidrs thearap doan lisit Thisdist contains the

appl i cfaiowimgsdebtinatiordi ng Crystal Reports, M crosoft

Excel , MrcrfpplsiionAccess, M crosoft Wrd, as well as

| nt er net * Bisk p@xs&p_seb@te@pgﬁfgulgs Report, click the

Export 1¢&o review Mode 2. The foll ow ng

di al og béx 0 nt ai ni ng a Format drop down

list fganat selfect your preferred export

f or nxit - ' f GRoglen 1ist fromwhich you
t

sel ect S?] é d@sﬁ naat:klgc%n foros?lhe exported file, an K

button, and a CANCEL button 3. Sel ect your export
Format fromthe drop down list. This list contains the
followng formats: ~ Character-separated values (this
is selected by default) ~ Conma-separated val ues
(CSV) M COrystal Reports (RPT) Crystal Reports 7 (RPT)
N Ata Interchange Format (DI F) Excel 5.0 (XLS) ~
Excel 5.0 (XLS) (Extended) Excel 7.0 (XLS)



Excel 7.0 (XLS) (Extended) Excel 8.0 (XLS) Excel 5

8.0 (XLS) (Extended) HTM. 3.0 (Draft Standard) A~ 2 JUL 2008
HTML 3.2 (Extended) HTM. 3.2 (Standard) Lotus 1-

PNRD04/036496t us 1-2-3 (WK3) ~ Lotus 1-2-3 (V\K5‘}CT”éBB@’°°1~”‘78
dBASE Files ~ ODBC - Excel ¥iles ~ ODBC - M5 Access

Dat abase Pagi nated Text ™ Record Style (col ums of
vallvapler 30 Report Definition ~ Rich Text Format *
TEalesRepoetsed t ext Tab-separated val ues Text Word

f GalegiRedoistotaland geop edrbitehtthalltia beOs DO Geld MhtiflSmart
PEY#@2003/ 001378 4. Sel ect your export Destination

) s e oSt TR gl 21 15 the

E’F“ Reparts

DepaﬂmsntSdes . R DahErum Dalel'a o

| | L HalfFouty Sales Repent - : A ,__Hao.m;wos ‘__l r— GG ___|=<,

} | - TRANSACTION REPORTS. L T 5 )
1. CARD-HEPORTS '

CUSTOMER REFORTS -

- MISCREFORTS -

Sales Reports

Sales Summary
Customer Sales
Customer Sales History
Product Sales
Department Sales

Half Hourly Sales Report

Date Range drop down list contains:
= Al

Today (this is the default value)

This week

This week-to-date

This month

This month-to-date

This year

This year-fo-date

This financlal year

This financial year-to-date

Yesterday

Last week

Last week-to-date

Last month

Last month-to-date

Last year

Last year-to-date

Last financial year

Last financial year-to-date

Custom



Application ™ Disk File (this is selected by defaul

)
N Exchange Fol der ~ Lotus Notes Database ~ Mcrosoft25 JUL 2006

Mail (MAPI) 5. Select OK to export 6. Sel ect CANCEL

t WOEPWA3s49Phe dial og box 2 5 JUL 2006 WO 2004/ BEEAT2008/601378
PCT/ AU2003/ 001378 Chapter 3@7 Sal es Reports Sal es

Reports total and group every itemthat has been sold

t MNateBelecting Custdrm allowSymrtd selsgt atoata froBethe Date Sedre sroRdpwar t
f rliskrandtbe RatsoTa dropeavm listh Thehqurisatfdatels Flesje@unmar y .
Custoner Sala, CustoMr' Sal esHi story Product Sal es

FRadeAion G e Gl e SRy o o W
Fl &Psmeﬁdro%ggn ﬁﬁPDRt S

The Customer drop down list contains names of all customers
Preview Report button

Sales Summary
Summary of sales grouped by day and filtered by location

Customer Sales
Summary of customer sales, filtered by location

Customer Sales History
Summary of sales made by a customer

Product Sales

Summary of product sales detailing the quantity and value of all products sold,
filtered by location

Department Sales
Summary of department sales, filtered by location

Half Hourly Sales :
Summary of sales grouped by half hour intervais and filtered by location



Sal es Reports N Sales Summary ~ Custoner Sal es 25 Ju
Custoner Sales History " Product Sales ~ Departnent L 2006
Sales » Half Hourly Sal es Report Date Range drop down
| WOt20e4036484 ns: "~ Ail ~ Today (this |Is the dePauiAl2003/001378
value) ~ This week ® This we®¥k-to-date ~ This nonth
N This nonth-to-date ~ This year ~ This year-tg-dat eA
A i igqnci al year » This financial year-to-date
Yg?(?qﬁetﬁ?uf% Last week N Last week-to-date ~ Last
novak RepPortsafisduc® Etshminﬁ?{@ﬂ&lﬁsa_le’é gkctpéd DRk rafe Last
year-to-date ~ Last financial year

Select Tax Report from the Reports menu on the left
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. gmm 0 I T
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; * Ta Sales Sturmey Repart D

“TRANSACTION REFORTS <+ [-REFORT ALTER—

- CARD REFORTS. + | Ba A

g CUSTOMER REPORTS - . fTody

{9~ MISC REPDRTS

o

s oo I L S I I
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Tax reports:
* Tax Sales Report
* Tax Sales Summary Report

The Date Range drop down list contains:
« Al

Today (this is the default valus)
This week

This week-to-date

This month

This month-to-date

This year

This year-to-date

This financial year

This financial ysar-to-date
Yesterday

Last week

Last week-to-date

Last month

Last month-to-date

Last year

Last year-to-date

Last financial year

Last financlal year-to-date
Custom



A Last financial year-to-date ” Custom2 5 JUL 2006

WD 2004/ 036494 PCT/ AU2003/ 001378 97 Note: Sel ecting 29 JUL 2006
Customall ows you to select a date fromthe Date From
awopR0umwee94 | i st, and the Date To drop down | i 2CT/ANR003/001378
current date is circled Locat®on drop down |ist The

Location drop down list contains all current |ocations

on your network Custoner drop down 1ist The Custoner

drNigte Baiactiig Gustonosiloas Rou 10 3818t a@btediom the/DAR P61 didh 8¥ineW

Reigioand theiDaterTRixbedovBLiish Tine/cufentdate)is dfciesial es gr ouped

by day and filtered by |ocation Custoner Sales Summary

ofk ‘\;‘(‘l'lﬁf@ pdewndist fijtered by | ocation Custoner Sales
Hi éggpg,a e, froR Agwi fist sontalns gl suent ipcations e YaveRetweTs duct

S m product sales detailing the quantity
a?d'@@gﬁue 0 ¥)gﬁ%n products sold, filtered by |location
DeratigaltBhéporl! €S Sunmary of departnent sales, filtered
bySunae} 4N skied drotiudiby YaxPab 8Rd GupEHREM, ﬁ?clgreﬁﬁ fo%atﬁ’)gogped

by half hour intervalS and filtered by |ocation
JUlax 3a®s Summary Report

Summary of all sales grouped by date and tax rate, filtered by location



WD 2004/ 036494 98 Chapter 31 Tax Reports Tax Reports
produce a sunmary of all sales grouped by tax rate 25 JUL 2006
Sel ect Tax Report fromthe Reports menu on the left (;
SWAAWBA/036494 . 7f ii: '~ ~R~—~Q-VQ gl rl SALES REAGRRB803/001378
PCT/ AU2003/ 001378 vy i R Tat 18tes fl epoct
TaxSaewSummapRepor | :.r @ 1~ ;;,. o, |.
T ‘13 REPOOT$ - R~FORT Fft TER--~~ ~1- CARDREPQ RTS
D mgﬁom bgsFcom Hnt" g i' TOMVER : Talley as ;
18QrRsartiohiRdpord) etirikdown bfsales” 1 MLEC REPPRTS
ustom i ~.. ax reports: Tax Sal es Report

Select Transaction Report from the Reports menu on the left
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o O
ey,
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Transaction reports:
* Transaction History
» Transaction History Detalled

The Date Range drop down list contains:
Al

Today (this is the default vaiue)
This week

This week-to-date

This month

This month-to-date

This year

This year-to-date

This financial year

This financial year-to-date
Yesterday

Last week

Last wesk-to-date

Last month

Last month-to-date

Last year

Last year-to-date

Last financial year

Last financial year-to-date
Custom

Note: Selecting Custom allows you to select a date from the Date From drop down
list, and the Date To drop down list. The current date is circled



A Tax Sal es Sunmmary Report The Date Range drop down 25 JUL 2006
list contains: " Al Today (this is the default

value) This week This week-to-date This nonth This
MARM0364%at e This year This year-to-date THRCE/AU2003/001378
financial year This financi al®year-to-date Yesterday

Last week Last week-to-date Last nonth Last

noichfidnodrdptlewn lislst year Last year-to-date Lost

f i Trerhocadibn grep dowmbst cdritaimenaliicairent &aatidne of §6Le netWokt om 2 5

JUL 2006 WD 2004/ 036494 PCT/ AU2003/ 001378 99 Not e:
sdTreview Repert ButeR al | ows you to select a date fromthe

Dot Gndakhih HlstfydoWn

A list of all transactions made, filtered by location

Transaction History Detailed
A detalled list of all transactions made with products breakdown, filtered by location



list, and the Date To drop down list The current date 25 Ju

is circled Location drop down |ist The Location drop L 2008
down |ist contains all current |ocations on your .
rROReN40364 evi ew Report button Tax Sal es repoPCT/AU2003/001378
Summary of all sales grouped®y tax rate and

departnent, filtered by location Tax Sal es Sunmary

ReQpiaptéH B3Rl y of all sal es grouped by date and tax

r aCard Rdpotter ed by | ocation 25 JUL 2006 WO 2004/ 036494

1090885 TRRURRORY RIHLAE Rephrasthériu oh ta el T ansact i on Report's

Transaction Reports produce a break dovvn of saI es

eports T ansac:t |Lon Hl story

W

cm;j‘g'?“ﬂ—lr story Det
~ Card Liab3y

|~ Card Trarisaction

Disabled Card-

~ Card Statmnl
CUSIDMER REPORTS
Mrsc HEPOHTS '

Card reports:

= Card Balances
Card by Group
Card liabifity
Card transaction
Disabled Card
Card Statement

The Date Range drop down list contains:
All

Today (this is the default value)
This week

This week-to-date

This month

This month-to-date

This year

This year-to~date

This financial year

This financial year-to-date
Yesterday

Last week

Last week-to-date

Last month

Last month-to-date

Last year

Last ysar-to-date

Last financial year

Last financlal year-to-date
Custom

Note: Selecting Custom allows you to select a dats frorn the Date From drop down
list, and the Date To drop down list. The current date is circled.



The Date Range drop down list contains: ' A Today
(this is the default val ue) This week This
week-t o-dat e This month This nonth-to-date Thi s
WEQR004/034%4s year-to-date  This financial yeaPCI/AHp(§3/001378
financial year-to-date Yest®rday Last week ~ Last
week-to-date Last nonth A Last nonth-to-date ° Last
y d@catianxyop gaswun listo- date  ~ Last financial year ~ Last
|T|ﬁ!a hc@&on drepdonndisticontzins allgerrantiodidibes orSeluendtivory Cust om
ou to select a date fromthe Date From drop

e o vl SRR TR SR
F’Wév’u% ROHPMRRE 101

Card Balance
Summary of all card balances, filtersd by locatlon

25 JUL 2006

Card By Group
Enter correct description

Card Liability
Enter correct description

Card Transaction
| Summary of all card cradits and debits, filtered by location

Disabled Card o
Summary of all disabled cards including balances, filtered by location

Card Statement
A list of all transactions made on a card, filtered by location



Location drop down |ist The Location drop down |i st

contains all current |ocations on your network 25 JUL 2006
Previ ew Report button Transaction History A list of

awo jope0388¢t i ons made, filtered by | ocation PpCI/AU2003/001378
Transaction H story Detailed i detailed Iist of all

transacti ons made with products breakdown, filtered by

JUL 2006 WO 2004/ 036494 102
78 Chapter 3 3 Card Reports Sel ect
Ca%@leam

he | eft Car d
reports A édI aI aﬁées %%amgﬁg%@rgohp
| I N o e - - —_ B e wrm e et

W‘ chort'i

A .r_“ﬁaﬂmthl“s s theﬂéﬁ&ﬁa&éerééﬁb...

This chn ?nsg??rs ‘ e

' '-l.‘AHD REPDATS:

®Customsr Eairg ks : ~ﬁspnam.ran

< MISC REFORTS |- ‘Date Hin A D T
©pf Ao T _J,aﬂm 03,.1 f‘IMM,-J

This menu will expand to display the following report:
« Customer Eating Habits

The Date Range drop down list contains:
s Al

Today (this is the default value)
This week

This week-to-date

This month

This month-to-dats

This year

This year-fo-date

This financial year

This financial year-to-date
Yesterday

Last waek

Last wesk-to-date

Last month

Last month-io-date

Last year

Last year-to-date

Last financial year

Last financial year-to-date
Custom

Note: Selecting Custom allows you to selact a date from the Date From drop down
list, and the Date To drop down list. The current date is circled.

Location drop down list
The Location drop down list contains all current locations on your network

Customer drop down list
The Customer drop down list contains names of all customers



A This nmonth A This nonth-to-date ”~ This year ™ This
year-to-date ~ This financial year ~ This financial 295 JUL 2006
year-to-date ” Yesterday " Last week ™ Last

waeobgesgsue N Last nonth A Last nont h-t o- dateeT/AU2003/001378
Last year " Last year-to-dateaes”™ Last financial year 7
Last financial year-to-date ~ Custom Note: Selecting
CuptiwrRbpebtfn t O select a date fromthe Date From
drop down |list, and the Date To drop down |ist The
CuCustvined Eafing Habifs' cl ed. 2 5 JUL 2006 WD 2004/ 036494
10Sulnfikhyd7a0 pradaslmirdaseatitd custofiepp down |ist The
Location drop down list contains all current |ocations

on your network Custoner drop down |ist The Custoner
drop down |ist contains nanmes of all custoners



Previ ew Report button Card Bal ance Sunmary of all
card bal ances, filtered by location Card By G oup 25 JUL 2008
Enter correct description Card Liability Enter correct
OROGhdBéen Card Transaction Summary of all caicd/ap2003/001378
credits and debits, filterededpy | ocation D sabled
Card Summary of aII di sabl ed cards i ncludi ng bal ances,

| ocation Card Statenment A list of all
I3¥s made on a card, filtered by location 2 5
sC
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Misc reports:
= Production Report
» Refund Report
= Voids Report

The Date Range drop down list contains:
All
Today (this is the default value)
This week
This week-to-date
This month
This month-to-date
This year
This year-to-date
This financlal year
* This financial year-to-date
Yesterday
Last week
Last week-to-date
Last month
Last month-to-date
Last year
Last year-to-date
Last financial year
Last financial year-to-date
Custom

Note: Seiecting Custom allows you to select a date from the Date From drop down
list, and the Date To drop down list The current date Is circled

Location drop down list
The Location drop down ist contains all current locations on your network



N Custoner Eating Habits The Date Range drop down |i st

contains: "~ Al ~ Today (this is the default val ue) 25 JuL 2006

This week » This week-to-date ~ This nmonth ~ This
nwiot20edidedat €  This year This year-to-date ” pEinia%2003/001378
financi al year A This finanadml year-to-date ~
Yesterday Last week ™ Last week-to-date ~ Last
U&Q or do Np-to-date " Last year " Last
'Tg e C é?o ?opud%; ﬂ&tcoﬁtélﬁ@ﬁ%‘\é%' of EPﬁfsto%g financial
year - stom Note: Selecting Custom al | ows
ypﬂwtgwn dﬁ:ﬁutﬁ;ndate fromthe Date From drop down
list, and the Date To drop down list The current date
i BraductiomBeparbcat i on drop down |ist The Location drop
dSummawsfaltUﬁdlmtaigbaPﬂeP%wrent | ocati ons on your

ne rk
Refund Report
Summary of all products refunded

Voids Report
Summary of all products voided



Custoner drop down list The Customer drop down |i st

contains names of all custoners 2 5 JUL 2006 WD 25 JUL 208

2004/ 036494 PCT/ AU2003/ 001378 105 Previ ew Report
wot2004/088494 oner Eating Habits Sunmmary of all poaiRbtesn0137s
purchased by a custoner 2 5108)L 2006 WO 2004/ 036494

106 PCT/ AU2003/001378 Chapter 35 M sc Reports Sel ect

M s fromthe Reports nenu on the | eft SALES

Rﬁ MehANSACTI ON REPORTS CARD REPORTS. d1ST
CUSTOMER REPORTS. PORTS. Productlon Report |I.-

Refioun tbview @lllopen WiddéwReport M sc reports: ~ Production
Refy dan be done by selecting Window and viewing the window names

i IntilliPOS Back Office
A riclcs ‘Hélp
' 9 g Close Al

LCardlisk
B 2Gustomer List
R v 8 Racelye Stock.

O UL SO SRS F S SN LI

How to close all open windows
Select Window > Close All



N Refund Report ~ Voids Report The Date Range drop
.down list contains: ” al " Today (this Is the defaul
value) " This week » This week-to-date ” This nonth
AWOHI0g4/036498 h- t 0o-date " This year ~ This year -HOT/AIR0B/001378
A This financial year ~ This 1 nancial year-to-date ~*
Yesterday ~ Last week ~ Last week-to-date, " Last
MOCHaptekd% nonth-to-date " Last year " Last
yeﬁarﬂme.ﬂ,ate N Last financial year ™ Last financial
year-to-date ~ Custom Note: Selecting Custom al |l ows

y oHowdo viehdatillismaia versioh aiforhigtidaat € From drop down

| i Shis camiok ddme bpaslectiigHelp © PAbBaMIRLIISHRkt bablcofidel r ent dat e
I's cigregled Location drop down |i st

: e A e = e A = s L Y 1 1 e Ly B 23 AT 2397t 45 e 2 i~ 1 1 e

t 25 JUuL 2006




The Location drop down |ist contains all current

| ocations on your network 2 5 JUL 2006 WD 2004/ 036494 295 JUL 2006
107 PCT/ AU2003/ 001378 Custoner drop down list The

Giol 06836495 Op down |ist contains nanes of all pcyauzeosnenars
customers Preview Report butti®n Production Report

Summary of all products to be prepared Refund Report

Su&gar& g all products refunded Voids Report Sumary

of A !% E'gcts voided 2 5 JUL 2006 WD 2004/ 036494 108
P

01378 Chapter 3 6 Wndow Menu How to view
aIlI, a&@?&tmcﬂg X This can be done by sel ecting Wndow
r

6 Rotlus 5nf Eﬂ,ﬂ?&ﬁ% Jobis 013% gc%em gls:WaI: I

Opﬁﬂ/ phiydd Mmag‘éﬁt e&rben\h swirfaftge Al

Cleaning
Clean only with a soft cleaning cloth that has been lightly dampened with clean water

In a dusty environment your terminals should be covered with a cloth.



25 JUL 2006 WO 2004/036494 Chapter 3 7 Help Menu 109 25 JuL 206
How to view IntilliSmart version information This can

be done by selecting Help > About IntliliSnart back
ovVO2ed/0Fe’ V(ew ' dW 't N-akl cr% ; Yuri ctt onsPRTAURA03/001378
VK, (ddo This will display tH& follow ng version
information 2 PCT/ AU2003/001378 2 5 JUL 2006 WO
Z@ﬁégwgg PCT/ AU2003/ 001378 110 Chapter 38 House
Kemdth BechlypBrocettrdes uct i ons Use only with finger or

rubber tipped stylus held between the fingers. Do not
uSWe atronglymtae all latiiiSamit ueers ®limplpment anduilyl badiyeotitnednto thake

s qdadesthedulen ft iptepamoerided thatthe IntitiSmert databdsa veregularly dacked
wetinrantrt 3y medip othar thep thehard dists drive afyeur campenwheressr dafa is
clysudllysiosRd- has been |ightly danmpened with cl ean water

B S e b e e

DO NOT LEAVE THIS PROCESS UNTILIT IS TOO LATE



Chapter 39 Data Back up Procedures W strongly urge 5
all IntilliSmart users to inplenent a daily backup 25 JUL 2006
routine Into their daily schedule. It is reconmmended
tWot2odd3edot i | | i Smart dat abase is regul arly baghaediRo137s
onto a nmedia other than the thard di sk drive of your
conputer where your data is wusually stored. If you
ha?ﬂi]ﬂa? dware or network crash that corrupts your
rt database, you wll be relying on the

ba@@ﬁdnmraﬁaé dtheilck Wfie SYStem goi ng again. DO NOT
EAVE TH S PROCESS UNTIL IT 1S TOO LATE 2 5 JUL 2006

WWMJ/ OUT37& Appendr X~ (1)
Menu Structurie of the.Bg brg ohfice 2 5 JU 2006 WO
20UM036494 ROHOMARO03/ QPI378.< 113 (ii). Report Export
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Prtce Schedules
& Otitput Dévices
Suppliers
Customers s
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Payment Types
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Employee Groups
System Users
Functions
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The tinme it takes to get an order formthe date of

placing tine order, e.g. 2 days A descriptive term 25 JUL 2006
for how an itemis ordered, e.g. a carton of soft

dwiorsao4iee942 5 JUL 2006 115 Clains: 1. A net eai/Ax2003/001378
commerce for use with food dd8l ets conprising the

steps of issuing a portable data storage device to a

uséi) Repert Exportforhatn a f ood outl et system presenting

said portable data storage device at a food outl et,
orH@FKPFﬁTﬁha’P@aE%RQFRSGdV%HGS fromthe food outlet in a

transacti on, he portable

data storag
transaction, ghl
verificati ongofesi

1R sfction and
i ncl uding a em&&m.sebsstgamuk@ e'@o age—past-fcul ar
behavi our by tQ§%{§§r eatlng or gt #:] e asdweepy’ghasi ng
nor e healthy:Tf i - I ‘Thp system
itself is |ijtg athi.cal O
| ocati ons or }g g hé . af a ‘&tiofage

device is codeq or otherw se
the portable data storage device is only possible
within the particular systemfor which the personal
data storage device was issued. 2. A nethod of
commerce according to claim1 wherein the nmethod is
based in or associated with a conputer system
all ow ng the control and storage of a |arge anount 15
of information required according to the nethod. 3. A
nmet hod of comerce according to claiml1 wherein the
portabl e data storage (PDS) device includes a data
storage neans which is digital, electrical or magnetic
in nature. 4. A nethod of comrerce according to claim
1 wherein the portable data storage 20 (PDS) device
is a contactless smart card.



5. A nethod of comerce according to claim3 wherein

there are at least two data sets, a first data set 25 JUL 2006

conprises identification information stored on the

PO 2004/a3649¢lat a St or age devi ce aut hori si ng acceI/AE2003/001378

the system and a second dat dléet is stored in the

conputer systemwhich is accessed using the

i d@txDdfinitiomson. 25 6. A nethod of commerce accordi ng

to claim]| wherein the portable data device is

" | berfElime or chqrTe imp it takee togphamerderdérmibesdinte ofpiasingdhe

Electronic Enundorder#gPdays (FFT) or credit, the

" lﬂng" accommlished in a variety of wavs including
Mt he

o) t el ef criptye tee for hayna tem ip erdated e &Sl of
of—over—the—t-pi Sl alnk cans rce
ageor-dtrg—to—ehat-m-3—wherer-A—the—portable—dato——
storage—30 deytces—canbe—+t+stet—+n—the Systemas

" gt ve T werr issued—or—tost—when—they—are—tost—or

stolen. 8. A mgrnhod of COnmerce accordinmg to crarm-3
fErern, (he system1s adapted o —De progranmed Wt
ajlist of foodg which a user 1S not able t0 be sold.
ANVENDED SHEET |1 PENAU 25 JULC 2006 116 9 A nethod of
commerce according to claim3 wherein the system
conprises conputer software operable on a conputer
systemto optim ze the performance, functions of the
sof tware including normal accounting and stock contro
functions, reporting, stocktaking, transaction
control, account bal ances and i nventory contro
produci ng reports containing any information stored
within the systemand filtered according to a w de
variety of paraneters including date of action and
user nane. 10. A nethod of comrerce according to claim
3 wherein the systemincludes a data reader, a

di spl ay device, a data entry device for entering
information required, and a printer to produce
receipts.
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Claims: o
1. A method of commerce for use with food outlets comprising the steps of
issuing a portable data storage device to a user for use within a food outlet system,
presenting said portable data storage device at a food outlet, ordering at least one item
from the food outlet in a transaction, accessing the data stored on the portable data |
storage device to verify the particulars of the transaction, filling the order subject 0
the verification of the particulars of the transaction and including a reward system to
encourage partlcular behaviour by the user eating or at least purchasing more ‘healthy
foods or beverages, wherein the system itself is limited to specified geographical
locations or areas and the portable data stofage device is coded or otherwise limited so
that use of the portable data storage device is only possible within the particular
system for which the personal data storage device was issucd.'
2. A method of commerce according to claim 1 wherein the method is based in or
associatcd with a computer system allowing the control and storage of a large amount
of information required accordmg to the method. |
3. A method of commerce according to claim 1 wherein the portable data storage
(PDS) device includes a data storage means which is digital, electrical or magnetic in

nature.

4, A method of commerce according to claim 1 wherein the portable data storage

~(PDS) device is a contactless smart card.

s. A method of commerce according to claim 3 wherein there are at least two

data sets, a first data set comprises identification information stored on the portable

" data storage device authorising access to the system and a second data set is stored in

the computer system which is accessed using the identification.
6. A method of commerce according to claim 1 wherein the portable data device
‘is “loaded” or charged by brepayments of cash, chcqueé, Electronic Funds Transfer

(EFT) or credit, the “loading” accomplished in a variety of ways including over the

. telephone, direct transfer between accounts or over the Internet.

7. A method of commerce according to claim 3 'wﬁerein the portable data storage
devices can be listed in the system as “active” when issued or “lost” when they are
lost or stolen. ' |

8. A method of commerce according to claim 3 wherein, the system is adapted to
be pro_grammed with a list of foods which 2 user is not able to be sold. |
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9. A method of commerce according to claim 3 wherein the system comprises

_computer software operable on a compuier system to optimize the performance,

functions of the software including normal accounting and stock control functions,
reporting, stocktaking, transaction control, account balances and inventory control
produciiig reports containing any information stored within the system and filtered h
according to a wide variety of parameters including date of action and user name.

10. A method of commerce according to claim 3 wherein the system includes a
data reader, a display device, a data entry device for entering information required,

and a printer to produce receipts.
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