WD 2004/ 036383 PCT/ US2003/ 033111 SALES SYSTEM AND METHOD FOR PRESCRI PTI ON
PRODUCTS STATEMENT REGARDI NG FEDERALLY SPONSORED RESEARCH OR DEVELOPMENT
Not Applicable. 5 RELATED PATENT APPLI CATIONS [1] This patent application
clains priority of a provisional application, US. Ser. No. 60/419, 402
which was filed on Cctober 18, 2002, BACKGROUND OF INVENTION 1o Field of
the Inventi Jokdobeske present invention is directed geraszbodgssfio a net hod
and apparatus for nmanaging information and data flow, and, nore
particularly, (o 3dr@RRIEAENInTER IR MRESCIRFTON pROBEETS Nf Or ML on and
supply flow managenent. scription of the Background 15 131 Historically,
an individual geLMEMENTOREEARDING CFIIHIGILLYE &PONSORED! RESBARCH ORd/ or
supplies related to a prescription, such as the fulfillment of a
prescription fQEVELREYENT enses, had few options available. Typically,
personal nedical information was available for a patient only at the point
of care, such ¥stApplicabla. eye care professional, or in the course of obtaining
medi cal supplies, such 20 as with the need of a prescription. [41 Due to
the fact that RECATEDPATENTSAFPANICABMNSal .information is generally available

only at the point of re,, patients ar consuners .desjiring.t ccess

personal nedi ¢y info?ﬂﬁ??%ﬁaﬂﬁﬁaPﬁﬂPVSWﬁ’ (%%p§¥FTW#%@&%%ﬁ$Ugécurity and
privacy concerns alSenNo.@0i4y9,402 whick ¢rasfiaies Ocober 482021 nf or mat i on by patients
or 25 consuners over the phone or over the internet, in part due to the
fragnented and/or non-uniformy organi zed nature of independent healthcare
professionals _and their patient cords. 1 WO 2004/036383 PCT/ US2003/ 033111
[5] As a resuIPAG?K?ggppfg FH%EQ s to such nedical information, patients

often have difficulty obtaining paperwork needed, such as, for exanple,
10  Field of the Invention

2] The present invention is directed generally to a method and apparatus for
managing information and data flow, and, more particularly, to an apparatus and
method for medical based information and supply flow management.

Description of the Background

15 [3] Historically, an individual seeking to obtain personal medical
information and/or supplies related to a prescription, such as the fulfillment of a
prescription for contact lenses, had few options available. Typically, personal
medical information was available for a patient only at the point of care, such as
of an eye care professional, or in the course of obtaining medical supplies, such

20 as with the need of a prescription.

[4] Due to the fact that access to personal medical information is generally
available only at the point of care, patients or consumers desiring to access
personal medical information generally must do so in person. Security and
privacy concerns allow only limited access to such information by patients or

25 consumers over the phone or over the internet, in part due to the fragmented
and/or non-uniformly organized nature of independent healthcare professionals

and their patient records.



prescriptions for contact |enses, that would allow themto purchase
necessary nedical supplies, such as contact |enses and rel ated supplies.
Commonly, a 5 patient needing certain nedical supplies would first need to
obtain necessary paperwork fromthe point of care, and subsequently present
that paperwork to an authorized reseller fromwhich nedical supplies could
be obtai ned. However an aut horized reseller acting o st of the
patient nay W32P°4i°ﬁ3?5’roperl y delivering the necessar ypﬁé/ﬂ%g%ﬁ%gﬁlppl i es, due
to the lack of conmunication of 10 ¢ he atlené nee ds tQ t he, manuf act ur er
of nedical supflies. A&di atrFsBHé’fFe?m"tﬁ‘ch B AR A ofige ANERENe PHSTR for the
patient often requoftee hanatdiffiduity phtaininptpapeetark met¢ded, fuble apofontexamiplecare t o

obt ai n new paperwo ne vered to the
aut hori zed resell e?reicrép%ﬁst g’f ﬁon\tgﬁ@%r%ebess‘goru%‘g%% ttoQ)%p:mfs't’pgmg&r%:‘r1anges in
paperwor k can occumediat supplées.ofuchasvontant densee dirdcrelated serplics. cPaamppoly, 45 i n t hose
medi cal needs, or i Gty Uk imBlhcal@bsits WHEA Gl ndldRPbUER nbssarpaper wor k,
thereby creating a constant need for the consumer or patient to repeatedly
return to the poi neapgivorkdiom thyRefbefspte ad subse@igntiy prosenbthat pepeavqrigielRn of uni f orm

regf)rd keeﬁl ng, Zuﬁﬁoﬁﬁidaéwll?ﬁamgﬂ@h%ﬁﬁ@dl%ppW&Q&ﬁcﬁﬁd Sidded. mrewzfmﬁctrrﬁrl Hood
and/ or authorized res er, of nedica i ncreases the |ikelihoo
of breakdowns in cﬂ%ﬁ?ﬁﬁf‘@&t‘?sﬁlﬁéa% We@ﬁ E‘ﬁétszﬂ}‘?é’@é?‘é%?mga APPEY ¢t o properly
get medi cal suppli édiviring theeeqaashiy @tical Sipplies, do¢ Bakcledns catswmicnion o ause

i nconveni enge to t 0 y ﬁ%!l t rect medi cal
suppl i es. g] Thusp?ﬁe nesencfEds & {hf%%fua%m?erg Suéfalgse (%lt Qﬁlg’aatn on and

suppl i es fI ow 25 ﬁmg@rfhmapwsdc@nthemmen tmm@dm&fnpeﬂrmlymad@essed from

any comuni cati Onﬁlegﬁﬂt'o%mﬂo Btﬁﬁﬂ@v@ﬁabéf@or?fwlﬁdﬂ%%B%Em%ﬂédﬁ&'ohlytheﬁ hat provides
a central access %nt and data nanag enment poi nt, hat 1 nproves nedi cal

information flow livegadiip ﬁeﬁvwzﬂéfsﬂféfi? %&ﬁthfrﬂecesmiﬁﬁlrsuppéﬁﬁ hori zed

reseller, manuf actngds,in papekwidiki i oddir bEse oPERIRHS el needd) ciindd® 2004/ 036383
PCT/ US2003/ 033111 . A_BRI EF %[;gs | PTI %\I OF SEVERAL VI EWS OF THE DRAWNGS [ 8]

For the prédent inPefPicoRedig! &°ds Faf PR Of §8%T Arrd'o?lestBRley %r act i ced,

paperwork, thereby creating a constant need for the consumer or patient to

repeatedly return to the point of care professional,

[6] Further, the lack of uniform record keeping, such as among a healthcare
professional, manufacturer, and/or authorized reseller of medical supplies,

20 increases the likelihood of breakdowns in communications between these
necessary parties to properly get medical supplies to the patient. Such
breakdowns also may cause inconvenience to the patient, or cause a patient to

use incorrect medical supplies.

71 Thus the need exists for a medical based information and supplies flow

25 management system that may be conveniently accessed from any
communications device, irrespective of internet activity, that provides a central

access point and data management point, and that improves medical information

flow and supply flow between patient, consumer, authorized reseller,

manufacturer, and point of care professional.
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the present invention will be described in conjunction with the foll ow ng
figures, wherein |ike reference nunerals designate |ike elenents, and
wherein; 5 [9] Figure 1 is a block diagramillustrating the flow of nedica
based information and supply; [10] Figure 2 is a flow diagramillustrating
the registration of authorized reseller information as enployed in Figure

1, [111 Figu i flow diagramillustrating the fl gmgbpaisgnt nedi cal
10 informati é‘ﬁ’zg‘é“"’gﬁgﬂ oyed in Figure 1; [12] Figure 4 ?s a flow di agram

illustrating th ' t r ol e flow of at

| east one preséﬁﬁﬁﬁ#ﬁh?ggﬂﬁ&?ﬁé"%ﬁ%&%ﬁgngp“%ﬁﬁﬁf%%F#%ﬁgEV%$ating to at | east
one prescription; [13] Figure 5 is a flow diagramillustrating the nethod of
consumer 15 r @&i st r at iFonthagreeppnyis 9 bp deagy yndergoodjandifeadilygrpcticed i s a 1 ow
diagramillustratigg fheni ideBhRACHIOR BRIIOEER tdfinctoR WATRE @Rdidghe present
invention; [15] Figure 7 is a flow diagramillustrating the nethod of
perscription mai ntigHsnwksremlikepforaos pimicrsls designasq fikenglepent apd WhQRENT ON [ 16] It
is to be understood that the figures and descriptions of the present

i nventi on havel9een si riidure 1 a¢l attdock | diagetnr illostratol ehe fAlvw df meedicalr msadel evant f or
cl ear understanmlﬁh&§ﬁ$£mh£%ﬁ§ent invention, while elimnating, for
purposes of «clarity, many other elements found in a typical information

fl ow system an 5 met hod. Those of .ordinary.skill and ar il.| recognize
that other el efr‘é’ﬁt s ar e #Hfesi'y %E]f“g dé‘ﬁﬂ‘?‘o‘ﬂ“ bd‘ﬁiti’eeﬁglis het § ?‘}%082‘1drrpl enent the
present invention. rédlaeifimationas\dbplbdd4d B@RSB3 PCTI US2003/ 033111 because
such elenents are well known in the art, and because they do not facilitate
their understaang of ﬁigAaee Brif acilw bl ih@RtinP il RGUSS haditht GhearbiCh el ements
i s not provided herein. Additionally, the follow ng definitions are

provi ded t o'ai d in“HWH@W@F&ﬁHﬂﬁGdPﬁémﬁéage of the terns enployed in this 5
specification: [171 Manufacturer: The entity that produces, sells, and ships
products and [12] Figure 4 is a flow diagram illustrating the entering of at least one

prescription, the flow of at least one prescription, and the storage of information

relating to at least one prescription;

[13] Figure 5 is a flow diagram illustrating the method of consumer
15 registration as employed in Figure 1;
[14] | Figure 6 is a flow diagram illustrating the interaction between the

consumer and the present invention;

[15] Figure 7 is a flow diagram illustrating the method of perscription

maintenance;
20 DETAILED DESCRIPTION OF THE INVENTION

[16] It is to be understood that the figures and descriptions of the present
invention have been simplified to illustrate elements that are relevant for clear
understanding of the present invention, while eliminating, for purposes of
clarity, many other elements found in a typical information flow system and

25 method. Those of ordinary skill and art will recognize that other elements are

desirable and/or required in order to implement the present invention. However,
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col |l ects paynent from Authori zed Resellers. The Manufacturer may have a
relationship with nultiple Authorized Resellers. 118] Authorized Reseller:
An entity that has a relationship with the 10 Manufacturer, as well as wth
one or nore Patients and which provides services and/or products to
patients, consunmers or doctors. The Authorized Reseller may be a doctor, an
oculist, a reyghlpspRRiysact Lens shop, or other simlar [ r.. exanple.
119] Patient: The individual that uses products produc:%}%gglsx?oﬁfggﬁﬁnuf acturer
15 and prescribed a doctor, an ocyl.ist..or other .simlar entity. 1201
Consumer: The indi%\é%%f“cﬁﬁ%fmﬁ%gsﬂf &n ng‘u%%fl&’sa;?%tbg%ustecfg%'rge?m product s
for a Patient. |n frilttcdberesandrisenddgne ireprespit| ihveéont halissasion phelichi dual  as
the Patient. In SOUBGRSESps febiack MR AsaliBALD! AE RrOULLEARPEDA T OF 2
Patient, such as when the Patient 1s a child and the Consunmer is the parent.
20 [21] Aut hori zedprrRaded] toeaid @y yndangtandmestes bR ofs thp Serme ¢maleyrd it ai ned by t he
Manuf actureg, for %gﬁﬁgaﬁoﬁc:he Aut hori zed Resellers. [22] Consuner System A
system for use by nsumers associated with Authorized Resellers, which

Aut hori zed Resgl,l ers a ing t ri seld er 25 [ 231

Ocul i st: Any p@lpson thia\fam(%gcr?u ega Ie@q’? ?’? ﬂé%ldggf)’rsgsé% S@“’%ﬁ}%‘%ﬁt %I mc

devi ce, [24] ProduedtlectsAprympnt fromiethatiaed Rasellors. Tk Manuvfaghererdmay hveanD 2004/ 036383

PCT/ U520031033111 | |.2&kni Wﬁ,@lﬁgﬂek&h@mp&@gglegj agramillustrating an
enbodi ment of the present 1nvention. An authorized reseller information

registration system 10,k co jcates wth. a i ent nagenmept system 20 and
a prescripti onﬁg]nanager?é‘ﬁ’f’g%ggéeé %o,%&@h“@?é’f*‘eﬁ] T§G’E°ﬁ‘ls ivﬂglsthgccess to the
consuner 5 18yst em BBuufabtueer,co well aerithysdramreXatiaitsapd whish groddes savies

regi stration syste . i acce . | i.pe ordering
system 50. Using t%}gﬁpﬂrﬁ{l‘ﬁgﬁ?gaé%’%l’m%oé%fng%tr&%%rtsé?hﬁe@#%g%gﬁpﬁcﬁa?zed resell er
can pl ace an or der bohdocksiag|opulist 2 getalaEqntapitLeny shep, on pthrsinilsr entithfoscesses t he

order and ships itelRpkhe patient's designated delivery address, the
manuf acturer bills the authorized

[19] Patient: The individual that uses products produced by the Manufacturer
15 and prescribed by a doctor, an oculist, or other similar entity.
[20] Consumer: The individual that uses the Consumer System to order

products for a Patient. In most cases the Consumer will be the same individual
as the Patient. In some cases, the Consumer may place orders on behalf of a

Patient, such as when the Patient is a child and the Consumer is the parent.

20 [21] Authorized Reseller System: A system, supplied and maintained by the
Manufacturer, for use by the Authorized Resellers.

22] Consumer System: A system for use by Consumers associated with

Authorized Resellers, which Authorized Resellers are using the Authorized

Reseller System.
25 [23] Oculist: Any person that can legally fit and prescribe an ophthalmic
device.
[24] Product: An opthalmic device or related good. -
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1o reseller for the products shipped, and the authorized reseller collects
paynment based on the authorized reseller's retail price. These exchanges of
paynment may occur electronically, such as by online credit acounts or
automated withdrawal, as will be apparent to those skilled in the art.

Al ternatively, a consunmer may request registration to the consuner system
90 by an authorized reseller to allow 15 that consuner to access
prescription WHSYHERT on from that authorized resel | er PCEAIS208%033111

Addi tionally, the consunmer system 90 and the authorized reseller system 95
may provi de i 1#Shr mat i oFigtrhatis & bloghodisgzant Hustratingeo rembediment 9B e presehieedback

reporting system %f}en &ﬁst%? h'gméd'@&{lélldﬁlfofﬁﬁﬁogu%gfsﬁ‘é?ﬁl? Gltedh €ROT ti NG
avail able to authorized resellers, such a consuner sérvice feedback. 20

Reporting functi orfSmpgniFas| witke 2 Hﬂfﬁtd’i‘%ﬂ%’aﬁmlﬁyﬁ?‘?&? 9, 2 ARIEPHYY sal es

reports, consurrerma%@geﬁie&esy&&p@o t GhichOdy§leh 38 tpadvitis a@s@rts Sheadddsuyhdy | OUS
is aflowdiagramillustrating the

flnanC|aI reports

aut hori zed ?esellé?L? %% f?% ‘“?@8?%4?%W¥?ﬁf° ““5UFH8?$?E%“?%§%IIer system
95, wherein the pritbgediswng pafient attess 0o iag edlineesédring rsystegop50.c disingrtbe 110, t he
manuf acturer initi 112, . h hori zed
reseller online ser%i/hf)r(’:zees éljsgl& ﬂe{%\pgs EPE . %zﬁdjgﬁsélgrgca%eptlacggf%kef%%l stration
100 provi des the nwhalf efct patient, WMH@CWWIOQQS% theomder aud shipg it tolke aut hori zed

reseller, reques“ﬂlﬁen@?'d\e!ﬁ.a@@ﬁ% ta@dr&sbeth@lrﬂamﬁc'ﬁ&%lﬁse&@'aht%nzécvStem 95.
The |n|t| al account setu enabl es an authorized reseller to access the

aut hori zed % esel | e‘Pse§‘§f§?feth? producty §pipred b e gutharized regplisir@lissiPaviesntl for t he 30
aut horized resel | eHasedUﬂQia a@hidtzéd reeiRk b Rl pﬁ&em& B@nang@df;sa@ﬁahhw is able to

use a connunlcatlo vi ce, such erso uter o
net wor k- capabl e W?BB%’?B@ ﬁﬁ% ggﬁﬁ%f’i“’mﬂ%{ﬁ” rawflo gai n access
t hrough a network ats(mn lbe agpadeinae thoedkillesia |thecatt. SAlstnetineB5a consuniec maxsy st em 95

Ty, for exampl o, B aua e BSIMULARYLELnolS Bl AGfL7 T Tesel | er

uses the user id an prOV| Initial account ~setup process
112 to gai n5 aut henthatcanseyerde aesss pteepnptive lﬁmm fraay) theteaydliotized resglist em 5 95. The

aut hori zed resel | eémﬁé“tﬁdﬁxoﬁﬁf%%nshﬁgr%fﬂﬁbb%therﬁuﬁ\oﬁﬂ@reéé%ﬂ%témzed resel | er
online services setup 120 used or accessed in the

i spla
consuner system 90°° Beerrile lﬁf?‘@P‘H% tP"écfHﬁ’PP%ﬁé’\ﬁn auhprized Hesellendosdherly ed r esel | er
online services sekptpink2stslY70V aBystemSHUC hap Snclide GREHAE fypes Al rdpartihged resel | er

available to authorized resellers, such as for consumer service feedback.

20 Reporting functions 70 include, but are not limited to, consumer sales reports,

consumer service reports, order status reports and various financial reports.

[26] Figure 2 is a flow diagram illustrating the authorized reseller information

registration of authorized reseller system 95, wherein the processing of

I authorized reseller applications 110, the manufacturer initial account setup 112,
25 and the set up of authorized reseller online services 120 occur, The authorized

reseller registration 100 provides the manufacturer with a completed contract by

the authorized reseller, requesting online access to the authorized reseller system

95. The initial account setup 112 enables an authorized reseller to access the

authorized reseller system 95, and issues a user id and password for the

30 authorized reseller. Upon qualification, the authorized reseller is able to use a

communication device, such as personal computer or other network-capable

5"



specific information collected and entered into the authorized reseller
online 10 services setup 120 may include, but is not limted to, authorized
resell er nane, address, telephone nunber, enmil address, website address,
hours of operation, return policy, privacy policy, and insurance plan
information. In addition, the authorized reseller selects a unique

Aut hori zed e r .code for use in the consuner regi cess 40,
as descri bed é#%ﬁnm ‘el ow. 15 [27] In an enbodi nent, ?S*gg?ﬁmnﬁggd resel |l er
information registration 10 nmay inc¢lude adnlnlstratlve and orderlng
functions within tHeSuCHsiniswEH ‘Pfé‘égélalné‘?”°’kst9/§tieéﬁﬁh@ﬂ?e‘i Fesfllerc§e™ &% pr ovi ded i n
conjunction wth, Muchrsmepd&la{r f&feximpmnab(pfwlde@bpmedﬁiufa@ur&upnﬁrt t he

consuner system 90. Thes nct not limted to,
the ability to add*B%B rﬁ? Sea eu )éndep sswagp(t)or"%ue&b it or i zed

resel |l er accounts, set#ramgtesstlhétolgag}getuenanteéswpsspa@swﬂrocizedpésal@esss@mck orders
to replenish offi C%f' NE MuRliYed e eene{sda%éo%mffafoﬁa%oh 5 Ynel ShifoRRUNET S,

place orders for sales support and materials, check the status of orders
that have been pl aseler onlingiservigentetp h205hat mankbe displsyadused qragessehingicder to ent er

prescriptions to alcbm&cwssa&nwsSSIBéalﬁplﬁa@@reqalfé@rvathmZtﬁe hithiaihedeh@ consuner
system 90, the qualifying aut hor| zed reselle onpl etes. several set up

steps in the aut hoPPlf\ﬁderl”E%seﬁe‘i“E V2GR R §‘€P\?? E%%"“E‘@f upUthospged mgeler st ang
descri bed- bel ow capeciie icomatiat @ected aamynt@erddﬂfo tﬁdﬂdxﬂ&ﬁk@h&dudrmet he

aut hori zed resell er system Fzﬁ} that Estcrl ‘ﬂlg‘i ) S511 beden ered. [29] The
aut hori zed Pesel | e EREAFEP 400 A% Ro 15 7 G PP 30
prescription def auladck';ss,ltdephortehsmhutdmﬂ pddepss, velsiné #dGESSOMWMOMWn,ces set up
120, 5 V0 20041 030353 ! HSRIOHAIA bl bk AR RihcBRbcDC used 11
various cal cul ations ah % assocl a h patient prescriptions.
Settings may incl uééth?q?ed lg, sefects grupigug Apthoriged B‘EFF%?FP@H‘F fanesedr B8 r oundi ng

rule to be applied him&adgitthtth pRSs 40f as dSEEERdr@tbefikant i ty 320 descri bed
herein below. 5 [301 The aut hori zed reseller ent ers product prices to be

char ged V\/ne cons 0to ace an order.
The prices ent Eﬁ!ed ﬁlg eénﬁgi%?ﬁt’?éeda%?%gzéa Iresgﬁér myorm Aerd o%sl&ausﬁgndard price

and/ or optional al tn@b' malude adfninisirativg iandoaderingfdiictipnsiwithinghefagthorizad teseiér t he
manuf act urers prod légstteﬁl dshk c#4AE provided in conjunction with, or independent of, functions

provided to support the consumer system 90. These functions may include, but

are not limited to, the ability” to add, modify or delete user ids or adjust
20 authorized reseller accounts, change the logged on user password, place stock
orders to replenish office inventory, place orders for delivery to consumers,
place orders for sales support and materials, check the status of orders that have

been placed, and maintain patient records.

[28] In order to enter prescriptions to allow consumers to place orders

25 through the consumer system 90, the qualifying authorized reseller completes
several set up steps in the authorized reseller online services setup 120. The

steps described' below can be completed in any order and entered into the

authorized reseller system so that prescriptions can be entered.

29] The authorized reseller enters information, including, for example,

30 prescription defaults, into the authorized reseller online services setup 120,
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avai |l abl e for sale through the authorized reseller. to [311 The authorized
reseller enters delivery prices to be charged when the consuner uses the
consuner system 90 to place an order. The delivery methods and pricing
structures may vary. Delivery prices may include a standard price and/or
alternate (e.g. discounted) pricing for each avail able delivery nmethod. [321
The aut hori z re er nmust add at | east one doctor, L ot her 15
simlar enti ﬁ'g?%%géa%hori zed reseller online services ggﬁ%ﬁ‘%%ﬂ%lo be
associated wth prescriptions. The authorized reseller can add, nodify

and/ or inactivate W%Etlﬁgg?a“@btﬂaysttes?se%rmo‘taﬂ%ﬂs @Jcnlption; aothtalgoPB®S at any ti ne.
At | east one doct OBssocia®@Ulyits tpaticdf pebdiigtionsi NHdtinps emilyi myludeuge dEuBRCtive in

order for prescriptions.to b entered i.nto, the authorized.reseller system
30. The specific d85[°%1°f1¥’1§°nad§‘§a§%ﬂ 3@}8821%“ Av’\ﬁlg['ﬁﬂeetggﬁa t(l)l?f‘?f?rr ; aq%“(lzaﬁlf“llsscif, or ot her
simlar entity nmaysugaested quantky A20descricdbefeinbdlet. are not |limted to, the nane,
the practice nane, practice address and any applicable insurance

informations [gg) AfterrneQiibitd RB1GTenteRGradudthRicds 26 de rcwéah lwen @8l i ne
services setup 120, the authorized resg | er can optjonall

I , at any tine,
enter or nodify a SHPFEREr psehibe popsumer sysem L ig plage 30.9 i%‘ﬁpWﬁ%X"E‘%@éi nni ng dat e,
an endi ng date, anehk@uthsfRd rsadllePbyCintlgiefaOftanduid prive afdércopfisaialetnste T' he
special pricing may_ inglud but s not ldimted d a_ca ign _base price
and/ or di scounted pt ‘cfsr‘i%unfeg)r P (?S’F A I°tlo ° Menu cgié?rﬁ é°%“°gpﬁ‘6€8‘&ucts t hat
are avail abl e for swilebld far @ledivoughthe authonizadirselldr.r esel | er. Sal es canpai gn
pricing may be automatically displayed and/or applied to patient 7 WO
200410363%10PCIE#E20035@.33M&zed)fei€bﬂérse3fehate1i&@rﬁrﬁ£snoI%Qﬂaa]lcigbﬁgw}i'emimeuded in the
canpai gn when those orders are ace i t he, speci.fied s S canpai gn
Lo 1341 B gure: Soenes e B o tast S Y oPFesionis® p6 PN HERSGerent 20 of
the present i nventadopricingReucpadsinep varpmaDeyayptides 28y @fluddrestgndad giie | nvent i on
may 5 include, for anpnpl i j. Y. Lecaor ti ent
mai nt enance 220 or ° cﬁ%aﬁrﬂa%(e'gﬁdse&ogg Rg#'fﬁﬁgrqrérr%%]é’?r@ﬁ@%%% %{E}?ﬁés the ability
to add, edit and delete_ patients in the authorized resel|er system 95
and/ or the conBgher systhemtherized respfles must 199 ot Leait rr dastr pGHlishhgr PHTTL i al pat i ent
registrati o 200 i giedilkéSity iR diithdrigedredeller lohlife ts@tlcds Getugs 11D t6 BErBssocdr ess, phone

number, date of bi I;avti ’pregcr}l%tioen_s.mé au?l%ggeﬁsressel%]; can add, modify and/or inactivate

doctors, oculists, or other similar entities at any time. At least one doctor,
oculist, or other similar entity must be active in order for prescriptions to be
entered into the authorized reseller system 30. The specific details associated
20 with each doctor, oculist, or other similar entity may vary, and may include, but
are not limited to, the name, the practice name, practice address and any

applicable insurance information.

[33} After completion of the authorized reseller online services setup 120, the
authorized reseller can optionally, at any time, enter or modify a sales campaign.

25 A sales campaign has a beginning date, an ending date, and/or special pricing
for one or more products. The special pricing may include, but is not limited to,

a campaign base price and/or discounted pricing for any or all of manufacturer’s

products that are available for sale through the authorized reseller. Sales

campaign pricing may be automatically displayed and/or applied to patient

7



10 the patient. Wen a patient is added to the authorized reseller system a
uni que patient nunber is assigned. In an enbodi nent of the invention,
patient history records 210 can be associated with individual patients.

Dat ed text descriptions entered by the authorized reseller can be used to
track information and activity for a patient. Once entered, these records
can be viewed, bu referably cannot 15 be altered or ditionally,
pati ent mai n‘t’%ﬁoa?ﬂésg 320 allows the aut horl zed resell eﬁfﬁg‘ﬁﬁg{%ﬁgg the
password for any co su‘gg re |stlecgenqclté) &6 of heall col gnu rsstal If the
information in the® %5& SRR PRI Eance 5 P SREG e au hor| zed
resell er system 9Eplmd\$xemﬁie@eqﬁﬂdmltseatmamﬁmuch as an an e-mail, to the
consuner, informng the consunmer that information associated 20 with that id
has been changgg. For exaenliea doheiiGARSUREIEiRenARkidheTh s8¢  hi s/ her
password has been reset to a default known tq tﬁglﬁconsuner 81{351 Figure 4 is
a flow di agram i | | RIESERtARveRipnp /Toe B hagpEcment 20 Qhibe Presdt mventief B8 ng at | east
one type ofs prescrinatxdepﬂarﬁﬁtﬁﬂﬂypmeﬁtmeﬁbryractomstztnepatxatttuaatenanparmofﬁxqot| on 300. In
one prescription rret hod t he autho ed, r ) new patl ent
to the system andrli © R THReEpaY fzgﬁfq“%esme e&ﬁ?’ oadds%g ?F%?\e

second net hod, thepaltlegs mtthqadloazpﬂh@pﬂezesdwm%eﬂhﬂ/etrth‘sednsmesS)atepaﬁor ent that was
previ ousl y ent er edyHsi g LAt nﬁgmhumea?ﬁgmauapzoomﬁdtsham iR e S the

patient's initial prescription. In a third he consuner

conpl eted consumelmitd g, %Pﬂq’ Weﬁ(’)ﬂ%ﬁ?ﬁf‘“&‘bﬁe‘aﬁykiﬁh %“&E}’tﬂéﬁe?si’éd reseller's
pati ent Sf aqQo aWﬁ' t i fRQ pfieRS WHedl ba‘ﬁ&t lisl a9dled toﬂﬂ@atﬂléhfb@[rés@l&ﬂsyﬁtgrﬁeﬂ dnRie MBY sel ect | a
patient fromthe patlents awal ti iption List an ers an initia
prescription. In tPAientopRegis a%‘“gt)@ﬂng’bg'h?é’? bt fyBSaH BR153 %ﬁ@' met hod, the
aut hori zed resel | efeccﬁqsszneaan% aﬁ&yatﬁe;ﬁtﬂ 1ﬁl’ilmﬂﬂltpatmtse(ﬂ)ata®tektfdeﬁtﬂtﬂmmm ~such as

been entered The consu gai n au |ca access th the
previously sel ect efér @IBfélentl @nmtepasﬂwme@r@n@ h&lvwed,antpmfd&ly ¢apnot he consuner

5 system 9Q; [36] Eehglte?e!at 5rydéi)Jtedpr @ta&ﬁanaty gﬁu@q{s‘h@n{eﬁm@wzd)amemg ane,

regardl ess of whic nmet hod the authorized resel uses to initiate the
process. The aut hofuthegged f?sé%"éFOIIEﬂnaW regserdtforpny) epusuapier regisigied &xuse or ot her

simlar entity in gt @fhsdddd sfste@0. If the information in the patient maintenance 220 is

modified, the authorized reseller system 95 may send a notification, such as an

an e-mail, to the consumer, informing the consumer that information associated
20 with that id has been changed. For example, the consumer may be notified that

his/ber password has been reset to a default known to the consumer.

[35] Figure 4 is a flow diagram illustrating prescription management 30,
including at least one type of prescription entry method into the initial
prescription 300. In one prescription entry method the authorized reseller adds a

25 new patient to the system, and then adds the patient’s initial prescription. In a
second method, the registered authorized reseller selects a patient that was
previously entered using the patient management 20, and then enters the
patient’s initial prescription. In a third method, the consumer has completed
consumer registration 40 and appears on the authorized reseller’s patients

30 awaiting prescription list. The authorized reseller may select a patient from the

patients awaiting prescription list and enters an initial prescription. In this third
8



t hose that have been entered in the authorized reseller online services
setup 120, 10 as the prescribing entity associated with the prescription.
The authorized reseller inputs into the systemthe types of |enses (for
exanpl e, spherical, toric, bifocal, cosnetic, conbinations thereof and the
i ke), |lens paraneters (dianmeter, power, color and the |like) and the |ens
brand whi ch ‘g{)g 0%)3%% fied in the prescription. The awdaisqsssigsel | er

revi ews and accepts or nDdlfles the 15 default prescription period
obtainedfromthe rlpt on def tered.in the .ized reseller
online services segﬁ"E zedre eﬁ ?grné%?"fianamomated%oé&caa ™ely add one
product at a tinme fwh am epm@lstprthemonmer lhmmmgithpmndmt thﬂtsn presduftidn a suggest ed
gquantity 320 may b e ?&IHE hedul e and
the prescription dﬁarsg?%noel#@# g‘hgﬁoiﬂ%?e?%g ?eg'gélg% er %ge@%gﬁsw‘g%h %ﬁd ei t her
accepts or nodifi epeviprslyseleptpdsedd endanaesives] 2adplaqegin EisE i the EARFUTRRe

aut hori zed gesel | ege@Bgal so i ndicate the anount, if any, of an initial

of fice purchase 33'8 wherein the patient purchased for exarrpl e, an initial
supply from t aut hor} ze sel [ uch a h eller's
stock on hand. P’%h co%lgurreq? k}m%me“°588*a‘ﬁ&“a{’§%h‘a§%’%0n re%“h% er system 95
consi der al t er nat em2Bodothe ahtharized resalierhusesstoj initiate dlie mﬁ*&sceﬂpw@h@@és so t hat
the patient cannot regéﬂtﬂal:nﬂr RS dot,-dalaracéhtteorocra&eg'slﬂﬁu iR 365 hiefogluantity by
conbi ning office and onli’ne purchases. An optional_ conponent of the
prescription procegesejthat W@beﬁaﬁt@?ﬁ‘tmﬂ‘w‘%ﬁ%ﬂﬁ resqligr 01158? wicerseitPd¥scri pti ons of

patient hispory 210s gat &mml@yenﬁtb&ssoa%&%ﬂ]z&d é@ﬁﬁohermadamb&ealsed to track
information and activity for ?hspatlet. @1 t he con glog of. the
prescription entry™§ l&’c‘é@%‘“"“‘t’ systemstns pss Phifps SPugal % ul at es and
stores an actual V\Biﬁj’calSébhﬁdlUJcemﬁﬁdﬁoﬁsﬂlierdaﬁahbtlﬁﬂlmua’tsphrﬁlnéthe(dlaﬂlem 20041036383
PCTI US2003/ 033111 I’eS&)Il’olrpté el e {ﬁallcglbat quchs nge ge(p Ehhe
prescription dur at Pon prescri neity, nunberr o e g per box.
The actual wear sch@@ub@nsmw@om‘bﬂsellmmweleﬂd@rﬂwmcﬁgs pirreodifies fhaum anount
that a consygner cagemiidsc ﬁ‘&lfbeﬁdd%mln&f‘ﬁ‘on{:ﬂ@&%%uoﬂééfﬂ&ts @rt@r&ﬁﬂ&kcat ed access
to the consuner system 90 maxi mum 5 nunb pur chasabl e boxes'). The
maxi num nunber of ﬁ‘ﬁh"r‘i‘&%daﬁfeﬂefb‘@k@sse“’i“ﬁ%W@slyhapeaﬁuthawedtfﬁsﬁli?s M¥ring the
prescription durat ix@Riveidd BRf grédust! 206 hihe tO WS pbscriptidh. EWHenOf prbdigt B escri ption

ration n n rder r r
duration, a consu rrEJdec? Ce)leslslgges?etd qganglg 326‘?r1a)(1a bcsp cal%t?lgtecl l? (% on the recommended

wear schedule and the prescription duration. The authorized reseller reviews

20 and either accepts or modifies the suggested quantity 320 for each item. The
authorized reseller can also indicate the amount, if any, of an initial office
purchase 330, wherein the patient purchased, for example, an initial supply from
the authorized reseller, such as the authorized reseller’s stock on hand. The
consumer system 90 and the authorized reseller system 95 consider alternate

25 purchases, such as initial office purchases, so that the patient cannot obtain more
than the originally prescribed quantity by combining office and online
purchases. An optional component of the prescription process is the patient
history 210. Dated text descriptions of patient history 210 entered by the
authorized reseller can be used to track information and activity for a patient.

30 At the conclusion of the prescription entry process, the prescription management

30 calculates and stores an actual wear schedule 350 for each product in the
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products than can be used in the remaining termof the prescription. 1371
Specifically, the maxi mum nunber of purchasabl e boxes is calculated 10
using the foll ow ng procedure. The duration of the prescription is input by
the authorized reseller along with the node of wear (for exanple, daily

di sposabl e, biweekly daily wear or continuous extended wear). The specific

| ens product wdabwEeRs escribed is selected and the nu
pur chasabl e boxes w t hi n the prescription duration i gt}?ﬁﬁug%opgé@gmrhe pr oduct

sal es managenent calcu
prescription dur atl?reos’?\“pt1 seélﬁﬁlg‘ﬁogﬁg%#e% onvﬁ% resg%ﬁ?e %)%’g?e@ B?cpexarrpl e,
when daily di sposatybmity, enﬂs@@barOéltﬁnwchXbé@e aated] Wene sehedwleed50 éf usedcont act

| enses per box is G, &W&J&E{mﬁiﬁﬁoﬁm&%ﬂﬁﬁa daR BRied AR eye each
day. For a prescription with a one éear duration, the consuner nmay 20

pur chase twel ve boRewnfuger gig puthepica ﬂl?‘ic?’fgmtﬂl*Fé’°’é9H‘PF’rsé“‘Hh?°a(t’P36W‘“6T t he
prescription. The mgibetadf pieRIsabRCBIRGY| eThb hatilbih n@XKBIRE uchS&adIBoxe£NS per eye

per day. The nmaxinum .0f purchasabl e t he nunber
of days left in t‘ﬁ%"eﬁa’é&)% fpgs ST 3?.?6"&3%% °rbw%l éﬁ’g'g%ﬂy%é‘?’ar%o -
nunber of | enses thé ¢endadthe priscaptag datatiod™ doBBher does natidréro moreptkserbed| | er wi ||

al so sel ect a roundj managenent systemin
determ ning the nu‘g dﬁgts&%l%ﬁ})%: 8&31381%?‘%‘“%%%“" %%énmhen the act ual wear
schedul e cal cul ates a maxj mum nunber of purchasabl e boxes { hat

fractional . 3d3f1391 Thﬁpeé‘tﬁf%rtpez’é‘ﬂﬂ?%éwlﬁ ofpyyrchesabl %E‘Exeﬁﬁéa]ﬁla‘f’%r ee roundi ng
][ul es, desgcrl bed l&ﬂng‘ﬂ@f&lﬁﬁrﬂg@ﬁﬁ&ﬁ& Wd&ﬁzﬂeﬁﬁ@ﬁ&&ﬂﬂmn tseixgnV\bytE;éOlWLnl t he
irst rounding rul e_.an onal.. box |s n ol e
number to obtain twg‘my%eé? ef)"fl(’nﬁ ﬁ‘ x(gm exaglglei ity Eiépoézg’ghpl e 5
above, if a co_rlsu_rﬂaweekie!rdeﬂytmeapbxavetmawsamdeipd #ear)d dips specidimlenheroducpi r at i on of

hi s/her pr escr i Pt i e phSortBis THERAUAPEE nibcPb GRTRRR.GIL GRESRaMPU! d De 45

per eye, which is Xes per eye I'rst roundi ng ru e woul d round the
the prescription duration is inputted. The product sales management calculates

15 the actual wear schedule based on prescription duration and the number of
purchasable boxes.
For example, when daily disposable lenses are prescribed and the number of
contact lenses per box is 30, the consumer uses one contact lens in each eye
each day. For a prescription with a one year duration, the consumer may

20 purchase twelve boxes for each eye during the entire duration of the
prescription. The actual wear schedule in this example is one lens per eye per
day. The maximum number of purchasable boxes would be [(1 x the number of
days left in the prescription period)/number of lenses per box.] — number of
lenses already purchased.

25

[38] The authorized reseller will also select a rounding rule, to be used by the

product management system in determining the number of purchasable lenses
remaining when the actual wear schedule calculates a maximum number of
purchasable boxes that is fractional.

30

[39] The authorized reseller may select one of three rounding rules, described
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nunber of purchasabl e boxes for each eye up to 2 boxes per eye. 10 [41] In
the second rounding rule any fractional value is disregarded. Again, using
t he exanpl e above where a consuner places an order 45 days fromthe
expiration of his/her prescription, the nunmber of purchasable boxes woul d be
1 box per eye. 15 [421 Under the third rounding rule, fractional boxes of
0.5 or nore \26?004/539%9‘19(1 up to the nearest whol e box, yhidBeboaehi onal boxes
| ess than 0.5 are I sregarded. Thus, in the exanple above, the purchasable
anount woul d be two o boxes per eye. However, if the order were placed 44
days fromthe explratlon of the prescrlptlon term the nunber of

pur chasabl e boxes woul d be one box per 20 eye. [431 Figure 5is a flow

di agramillus L{EO’]‘“ ng tﬂ%&ﬁ:@%m{ngrralhfytﬁae&dnmopnm@,ﬁad ufHd thel Rt Consuner
registration 40 allows the authorized reseller’'s consuners to regl ster to

use the consuner sykoleghmbe to yptain the gpuber gf pugrhasalle boxes. (o8 sgserlt e 25

scenari os coNbi Ni NGoREW addddsuttivi wérk ﬁgplﬂcﬂtah%ﬂieﬁ-ﬁ 1499 H6mWhepaaten Bf escri pti ons,
and those wi thout prescription To |n|tH9t%_t EHB$ ess Hgg 2 tient or
consuner may sel ¢UVhef RESERIPR Promanmyn aymbst of prchrsatie spsey HRUd B dliner syst em
90, or be sent a potyecehid/d ltsha»kesaaexpeyestlfma fpttiranding nde/anlldibinel tigai nst  whi ch
the patient can pla e r o.[4 scenari o 420, the

aut hori zed resel | ef %em? m%asaﬁfboexﬁ fe’lree ege‘r?tozgo{e éerlqﬁ s information into

t he aut hori zed reseller system The consuner 11 WO 2004/ 036383

PCTI US20031,3341  aCCHIALRodR SRS HIBhy FRAMSA! tliOludfleB IAGRL o S the

aut hori zed resel'ler's unique code given to the consuner by the

aut hori zed resel | epsingiths %@E?l%att?&%ybeﬁ%? °°nF“§}§T Becentn gher4 dayprforchisuner enters
personal i nformat i QBirdtion 6B Breschftfon, theddthberloNfilrétdiablg bokdbivoll@be 1 i M ted to,
their user id and password, insurance 5 information, nmailing address,

shi ppi ng address, 1%P&§Hone nunber, and enmil address. The consuner's
information is then associated with the appropriate authorized reseller.
The patient t appea on t pat i.ent ' 1S 2 I rescriptions list 450
di scussed herggﬂabove p%ifﬁ% Qﬁ? "mng fesgfﬁgﬁmg”§8(ﬁ§ HB; 8 fe awai ti ng
the entering of prwssied ptioche nqalfeétm?w@lbgn while ﬁmoraljbdxesr lessséhhn 0 5 are

disregarded. Thus, in the example above, the purchasable amount would be two

boxes per eye. However, if the order were placed 44 days from the expiration of
the prescription term, the number of purchasable boxes would be one box per

20 eye.

[43] Figure 5 is a flow diagram illustrating the consumer registration process

40. The consumer registration 40 allows the authorized reseller’s consumers to

register to use the consumer system 90. The registration 40 includes. possible

25 scenarios combining new and existing patients, those who have prescriptions,
and those without prescriptions. To initiate the process, the patient or consumer

may select the consumer registration 40 from the consumer system 90, or be

sent a notice 470 that a prescription is available against which the patient can

place an order.

30 [44] In a first scenario 420, the authorized reseller has not yet entered a new

patient’s information into the authorized reseller system. The consumer
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1o reseller 460. Once the authorized reseller has entered the appropriate

i nformation, the consuner receives a notice 470 indicating that the patient
may place online orders. [451 In a second scenario 430, the authorized
reseller has already entered the patient's information in the authorized
reseller system 95, but the patient |lacks a 15 prescription. The consurrer
accesses the sregistration 40 and enters the authorlzed reseller’
code toget her&%?({%ﬁ%%e patient code 432, both provided G&Us??’?é/ it hor i zed
reseller, reviews patient informatiaqn and selects the u id and passvvord
for the online or REFFITRY %%ﬁ‘@?ﬁ@@‘Sﬁaﬂ%“@ﬁ“‘l?’i‘?mfﬂi‘eraé‘?‘°’éz€efféeﬁ FUS  patient's
information is thejdassacianedihetdnkuntehiey maﬁmmed mbaliertotbbgiti canather esel | er. 20
The patient thena ars an a scriptians |ist 450,
di scussed her ei nabc‘ﬁseir {‘I n&t h’I'he 0 ‘E'B?Ile?%d pretes% 1ng)§!agh8é?°e?ﬁ)n "%er I'1e awaiting
the entering of p#édsorhging,dmt |nntf titedt to.otheib pser Heé aadltphsywmﬂedlsuresel | er 460.
Once the ayt hori Zﬁﬂmt;a%é@'rﬁaﬂ{n &ﬁes@'ﬁxﬁ?ﬁfa&d@% LR LAl Bl i On, the
consuner receives a notice I ndicating that the consumer may place
online orders. 25 4ddwss. I]Fhetcﬁé“m%lsrlﬁforgf@@ﬁdﬁ then assepiatedipithothe ARPFAPEAR r esel | er

has entered the pafyuBfiedSreseliddl OMARLhtRR MBE aPilefirk NAI the Npatibr®k dWaiBEr i ption into
the authorized reseller, system, 95. The consrbtge accegsses t he consuner
Aufhepz

regi stration 40 ankieSEPRUSH sé‘siﬁgd‘s%{’ﬁﬁeﬁb?‘?‘ Beye reglfes 5@t her with the
patient code 432, wiikhavaltinghthe botérmy oft;eesmpﬁm dﬁdmhrgontlhethawhfhaﬁzieaed reseller,
revi ews patj ent i nf.ormagion nd sel ser word for the
consurmer on+| ne ordegll nlééosys %! etinz?d resetner ha% Ifterecpth oé’%%é@ stration
process, a prescripomuatonhe ctawcr I@Erﬁr@@tnoiﬁqsrﬂ(t hdlsatm&ﬂlat\/@ pgen MeR6383 PCT1US2
0 0 310 3 311 1 paLdk6hkeoAd the consuner gains authenticated access 490

. f € Orders. : . .

into the consuner system 90, thereby allow ng the consuner to i nmediately
pl ace an order 147] 0 nmbodi t. of res vent | one consumner
or nultiple sunersﬂ‘n'h g“@f‘%g‘}dgﬁteﬁ&mf a‘?sé gﬁ%%@%yeﬁ S‘Pﬁﬁe consuner
system for 5 sevepaabnt’paifarmmosinﬁomtlem&mh@lprsysmQ&)hmuimatlanelyckhave access
and, order i ng aut NOLERhoR ThObonSFNe kBl BIRG S Ted S GOMSMIRs T2 Y,

i ncl udi ng, a spouse i nat't ons t hereof
and the like. In tﬂwsuthomgdreseliedep@iet%?ﬂmweihmgg@w@b@ﬁﬁ,womr@m%éred at one

time and products #P¥e Bfhorized reseller, reviews patient information and selects the user id

and password for the online ordering system 50. As in the first scenario, the

-

O,

patient’s information is then associated with the appropriate authorized reseller.
20 The patient then appears on the patient’s awaiting prescriptions list 450,
discussed hereinabove, in the authorized reseller system 95 while awaiting the
entering of prescription information by the authorized reseller 460. Once the
authorized reseller has entered the appropriate information, the consumer

receives a notice 470 indicating that the consumer may place online orders.

25 [46] In the third scenario 440, the authorized reseller has entered the patient’s
information and his/her initial prescription into the authorized reseller system
95. The consumer accesses the consumer registration 40 and enters the
authorized reseller’s code together with the patient code 432, each of which may
be provided by the authorized reseller, reviews patient information and selects
30 the user id and password for the consumer online ordering system 50. At the

completion of the registration process, a prescription may be in effect for this
12



aggregated for shipping, thereby decreasing cost and increasing conveni ence
to 10 the consuner. 1481 Figure 6 is a flow diagramillustrating the
consuner supply ordering process 50. The online ordering 50 all ows
consuners to place online orders against at |east one active prescription
that was entered by their respective authorized reseller. Consuners can
access the o&bgaﬁmgﬁgering 50 through a 15 network, sugfrgsoedsissiint ernet or
an intranet, 'such as via personal conputer, cellular phone, or other

net wor k- capabl e devLceuﬁ&491 In the, aut henticati on of, St%ﬁ 500, it is
verified that the RHF& AR theycpasumer, gains aythenticaind; ageesic P iy BheP S word. It is
verified 510 that dykten 0@ fsithEslloRiag the einkuner toahmédistedyt pl@nen addri ve prescri ption
with a valid order quantity greater than 20 zero or has authority to order
agai nst at | eagh one agfiNembBidanimt bfthd %Qser\ﬁ"iﬁxjamﬁn\()ﬂé bdsunRf GShuifgiant i ty
greater than zero for a patient. In making this determ nation, a

calcul ation is per9$8fmed mayihergiven SutBensieated Fraesssiatp dhea ponsumer sySE™ BEich as t he

original pgescri pleldd) patitaR! iHoY exatipR, 6Hd@bisinhet nly Havd dcbes pidr laises al r eady
conpl eted, the quanti.ty o} alte na&%ve,pﬁrchases,ég%ﬁydey bg ﬁhe aut hori zed
reseller, the 25 r BHASTFHiPR AT BFPRRLT HaSOHEPS§ df™Be i 8tFclhsed, the
anount of tinme r eéminple Agpduse, tHildrem pesis, cqbtimtond theabdf ad thetlihe Jpathis ent ' s act ual
wear schedul e as r | Pt ' ered, and
the rounding rule %géﬁg%?gﬁg%@@?ﬁ%ﬁgﬁ?ﬁﬁgﬁﬁéﬁgﬁé§§T¥§§m%ﬁkgéﬁggéof

aut hori zed resel | essgisgdtddrfer shippipg, dhereby depasing Zosp\dIn@eptinB@BEBience to

PCTI US2003/,933111 wldafdumepeci fically, once the consumer id and password are
aut henticated in step 500, product sal es managenent, 510 cal cul ates the
remai ning ter f the rescription peri.od. .If.no termis remaining in the
prescription 53 i od, tﬁgmeﬁfﬁddi“'%ﬁ%ﬁbgﬁ%ﬁ?m%$%f%ﬁ?ﬁ%fﬂ?ﬁ%? The consuner
that the prescri ptprowsshs Theenlieroediriggd) dlows eanbuntes tamplaccoallingbrdend/ or a new
prescription is regyired, Lf thete | .term.remlning. id.:t scription
period the productﬂﬁgéa éﬁgﬁ? S §?éﬁ1m?dﬁbﬁkates_tﬁe Hu legﬁgﬁggoxes
purchased by the covhornmdrressieg Sopumers can oprss thp gntine rordstingo gk Boughug chased from

the nunber 49f pur chasal! QoHDAXES intehdet b intBY] MYk GBBSADLBplEeS have

al ready been purchased, .the consuner is )
cellular phone, or other network-capable device.

[49] In the authentication of step 500, it is verified that the consumer has
entered a valid user id and password. It is verified 510 that the consumer has
either at least one active prescription with a valid order quantity greater than

20 zero or has authority to order against at least one active prescription with a valid
order quantity greater than zero for a patient. In making this determination, a
calculation is performed taking into account several factors, such as the original
prescription quantity, the quantity of online purchases already completed, the
quantity of alternative purchases recorded by the authorized reseller, the

25 remaining quantity that has not yet been purchased, the amount of time
remaining in the prescription duration, the patient’s actual wear schedule as
calculated when the prescription was first entered, and the rounding rule
selected by the authorized reseller in setup of authorized reseller online services
120.
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10 notified that the quantity of |enses specified in the prescription has
been exceeded and a new prescription is required. After re-exam nation by
the oculist, the authorized reseller may performthe renewal of the
prescription information into the sales system 15 [511 If the nunber of
pur chasabl e boxes has not been exceeded the product mnanagenent system
cal cul ates t i nunber of purchasabl e boxes, as i above, and
limts the nlt}' zgr%% enses which nay be ordered to thgcglﬁﬁﬁn@éo?ﬁglf | enses
whi ch could be worn according to the actual wear schedule, . using the

roundi ng rul e 9] ect edSW‘ﬁP‘Hgﬁ oRGE Mg roPRReT i &vd pastvor e ApfheRliefdi® zed 20
reseller set up. [&eplsoACeduct saigd ManapdirentSHD @slodyStBiReMbining @mpobLGent i nventi on
manages the nunber of l_I;[)urch saﬁl e boxes usi ng tﬁpe rmaxi.rmm n r’réﬁeer of

pur chasabl e boxes PERPTPRETEuNGI"RPUF ELRMECT & BTTHR™ B0 zed
reseller. 25 [531 pfrhdest mbrdagensat gystes yptifEmntief condvmepthatsbe tpresaniptimnt haon pr ovi des

t he consune W th 0] Of _di e, i Ll e insuring
that the co%sumar exhﬁida%%%‘ V%E{rogﬁgglggtaﬁe régﬁ?r%ﬂﬁgggiqgtﬁéd'?g}(lz %as t he
contact | ens beyontdm fmainitgnin e prepeipinncrsod &Fimﬁﬁﬁrmw@nﬁmﬁﬂc‘m required

during the prescri gichRRs BRMulber df Bdxbs Alrdtaled bl the CORSMEEId RdBacid e essf ul | y
gai ned aut henticated access, the 30 syst emqrgag%dl spl ay .vari %g%e aut hori zed

resel | er and/ or pal¥mt of PAxET PHERSSH fomgthe PYSGhasEPIn doxgs-y i of the
patient's |ast ordgiximédPuthasitkebabd hdve Wdady bdem paehasclid thdDomkOiél/ 936383

PCT/ US2003/ 033111 _i.nf or ion sociated w.th.a consumer profile 520,

i ncl udi ng, But not nqtﬁgﬁﬁofhéngtt}let%'fmahtsi’égﬂef’sﬁs gﬁealﬁf)c{z;énsﬁh/f)’r%?scrilpngﬂE‘z’asn%egni nf or mat i on,
mai | i ng address, skxcggdedngnd adelv @sscriptial ie pdyoind. niiftdy ae-examidtiantyi the addr ess. The
system may di spl ay ih 1 S We: WMol I LBt OBescii@et her with
the authorized resfécltuPsg’r?hg? @g&%%uéét%glr%ig{: eﬁ% 5%8 r%? {T‘ﬁedlp%séu@?s cont ai ned
in the prescripti omformien piideiretessysteiri ces may be standard prices, with or

wi thout alternate pricing, or may be seasonal canpaign prices, with or

wi t hout alternate pricing. nsunmer selects the desired quantity of

55) The c
one or nore&®prBlucts t& %“‘[W%j%frpé“ﬁ?b”é%&? bores danRR %‘fea exegpded fheprdigesi r ed
delivery and paynentnapaiefOgsttm Oalculaldd tHe@akinfamQiumte! of y@thasabR\boregak ude t he

patient’s resi denc&e’schlec?‘ aco%vé? fan 1r{1i§s’theor{um$aer}%f lenses which may be ordered to the

number of lenses which could be worn according to the actual wear schedule,

using the rounding rule selected by the authorized reseller during authorized

20 reseller set up.

[52] Accordingly, the sales system of the present invention manages the
number of purchasable boxes using the maximum number of purchasable boxes

and the rounding rule selected by the authorized reseller.

25 [53] Thus, the sales system of the present invention provides the consumer
with the convenience of direct online ordering while insuring that the consumer
may not purchase the specific products such as the contact lens beyond the term

of the prescription or the amount required during the prescription period.

[54] After the consumer has successfully gained authenticated access, the
30 system may display various authorized reseller and/or patient information, as

well as provide a view of the patient’s last order, and/or the ability to change
14



patient's doctor or authorized reseller's location, or other place as

desi gnated by the consuner. The consuner then perforns a final review of
the order and may edit any portion of it before final subm ssion. After the
order is submtted, the systemdisplays a confirmation page containing the
consuner's order nunber. 15 The settlenent nmethod 540 for online orders 50
occurs afteryphhfupiadsr has been submitted. A third papéyuh@nsiifig house may
process the various nethods of consumer paynent and remt paynent to the
aut hori zed reseller, The manufacturer nQr epted billing
met hods to bill tHEomaleHesscied W §§?‘1S'€?er¥’8g1%ps? H%‘Péﬂ“g{/ pati ents.
20 [ 561 Figure 7 its wef 1doatdChagsgybsjminsirdnges infainatiog, Inh‘lﬁngjﬁm |sh1bpmtm mai nt enance
process 60. The prggrgsrslpfl %ne glwlanllbgltw a§86§ncl% 29 l\g,lt%é es that an
aut hori zed resel | 6 cah performinre i‘on 1o cr|p ter a
patient's initi alpamnésmrqsgw'zm ﬂtfersla@eeﬁpgetmrewﬁd ﬂleTh‘élgElz@thSQHFltS es allow the

aut hori zed 5 resel |;§<§du£t$n5ﬂ§é‘§3@‘?orﬁ{e%§ﬁﬁdts%ﬁn QR il @6 péééﬁﬁdonp?ﬁe'p?daﬁc‘is and
ultimately control consuner's ability to place online orders. [571

There are several PEESS 3t beedandyd prices, é”%\ﬂél"f“é‘ﬁ‘}té‘“mw’ﬂ% SUBROPS zed

reseller is view Ngasbla€cadphifniRice] WBCr wihdubike@Opridhgt he prescription
mai nt enance 60. First, the authorized reseller can choose to record

pur chases mad y the ﬁmgﬂ i 510, such as
an office puri%sise frog%?chgﬁﬁgsgg{t or | ze ‘%ﬁtg f%%ogﬁgrgg{g’ %Ststock The
recordi ng of alt eraderddvaad propactrale selecs the desirgl dativery) o/ 19888 Rethg@F30S2003103 3 1
11 helps tp cont rned &}eaetl&errﬁﬁlamematﬁeeﬁauémgeesmn& NffacE SNVHRES (U i N the

prescription period. The authorized resel can create a _new prescription
630 based on a cuRefiEht fqpton ergutharizsd @?B?‘lsﬁ“’tc?t&’i orpliprplase seletigngled B cancel s t he
current prescri ptth@d”thns’ilﬂﬂr rmsb@@mmen mrhxsaﬁﬂﬂwm%fﬂbﬂeﬂ"aﬁmw escription

may conta|n5|dent|cal ified to the patient's
changi ng requi r enShfd P 03 Oa{%}ti) e ﬂ%ggf n:gi? (?Hﬁé‘@“%ﬁ’ tECtI ve
prescription 640 asystenadigpleyis moa'mmathapagb leentaiing tbﬂtonsmene)oidmgmberabl e to nake

online pur qg"ases aﬂl@'s&ﬁ&nentgtgéﬁodﬁa@ﬁp&h s{]&ﬁ)egs SOTJQ&I%Mé exﬁ&%a{] %@na ler may

begin a new prescrlﬁ)tl on rocess canc e currently
active prescripti oHbmigef f*H}éfdaRﬁﬁhé‘PW%HO“FQ)mP)esfequsethe wimoey methdde ohew

prescription wth dhhGmaPpiyieht &ide redfit fdymsntf O tht BBk &B8deHer.  The

manufacturer may use normal and accepted billing methods to bill the

authorized reseller for products ordered by patients.

20 [56) Figure 7 is a flow diagram illustrating the prescription maintenance
process 60. The prescription maintenance 60 encompasses activities that an
authorized reseller can perform in relation to prescriptions after a patient’s
initial prescription has been entered. These activities allow the authorized
reseller to manage prescriptions for their patients and ultimately control the

25 consumer’s ability to place online orders.

{57] There are several activities that are available when the authorized
reseller is viewing the active prescription 600 in the prescription maintenance
60. First, the authorized reseller can choose to record purchases made by the
patient through an alternative purchase 610, such as an office purchase from the

30 authorized reseller’s on hand stock. The recording of alternative purchases 610

15



Al t hough the authorized reseller is able to view prescription information
for cancelled and expired prescriptions using the prescription maintenance
600, new prescriptions based on current active prescriptions 630 or

cancel | ation of current prescriptions 640 may not be avail abl e when wor ki ng
wi th cancelled or expired 15 prescription information 600. [581 The

aut hori zed r y provide additional support to t tlent in

conj unction ﬁf%&o?ﬁg&%m i ne orderi ng system 50 by prowllgﬁ‘ﬁg (l?ffgf’ﬁflés to the
patient record, incl]uding, but not mted éfo mai | |nt§l'nﬂaces such as
aut omatic reni ndéFPE-Rreopteel (e ﬁ‘ﬁ?l e\ e h‘lé S YU cRFE8 U es that the
patient's supply aﬁesﬁfptxbxeme& 'Sﬂeauﬂhmzhrbre@mrtcamgealtmne“epwsamﬂusn 631) sel ect ed
pati ents about pr QIm) |orellscu chcu%gplse i&gal %%)c%eq Sin @ matic
rem nder e-mails to pati crlplons are apo to explre so t hat
the patient can scm%ctwlhenaldm@iapeslta'pfbmmwmtTheMWngWmh@Ye@ﬁguner system
90 may support aun@eméa?%rma@' drSmay Be RAJAHHRA LS, méehfﬂfeepﬁmm Enahsiflct i ons are
optional. Patient c-mail's may be Z5 controlled by the authorized reseller
and may require t HetufemensniThe ayorie resplier mpvscancshen agis Preferigie® GRPt 1 ed in the
art will note, in doj@ht sOhatithpaBerbRGH uaagetrsm@fo :ﬁdneomaegmmeslagmﬂtl on herein,

that an authorized resel] er d an o Si n ty, may be
affiliated parti edhat gresqrgfon, ﬂ?é‘b‘ﬁ?rgf‘g ?rt”i“’é‘ eglﬁ?&ﬁ@@d’ﬁeé PVP&@O an ocul i st

may register separ/fgdain| thisfpiceess amediibd el dctive predctiption, dhd Hie authorijed

met hodol ogy, sim | ar t hat, di scl osed h to an
aut hori zed¥ 16 W0 3% B%/ 036 5&‘? "BETT @Gﬁfﬁn&h ?T?pn%te\éggte% {OP%QEC“%m
invited to regi st eklithonshatbe entiaiprdercsaller fis eler togiiast prescrimsion dformatiquafor ent

registration of a%aﬁd&ﬁé&%d&%ﬁec& ?e%&iph&&usﬁﬂg%ﬁe é@&!ﬂﬁ&rbﬂt&%ﬁ@%@ﬁkvpf t hat
ocul ist, and/or by request t e manuf acturer such as in an endeavor by

that rmanuf act ur erpfisﬁlp@é?féﬁs&?é“‘fuﬁémé‘t“"? RIeRePtignss3 o1 cgpeplfationpfounent nt i on writ er
for a 5 previousl| Ypréserpiishsee shapatt BOdvhikeld whesnkify willl cafRilddn txpirdher eby, the
present invention allows. for registration of at |east tw parties sel ected
froma marfuf act urfSyCIRER gdé’d resel ler/oculist, an oculist, and/or a
patient/consuner, and allows for interactions between those at | east two
parties throuffl the i ihecautherdded regellerSprytprqvide edditions! skpppmjo thepatitniin exanpl e, vi a

aut omat ed conjunction with the online ordeting system 50 by providing updates to the

j

patient record, including, but not limited to, e-mail interfaces, such as automatic

reminder e-mails to patients when the system calculates that the patient‘s supply

20 of lenses should be getting low, e-mails to selected patients about promotions

such as seasonal campaigns, and automatic reminder e-mails to patients when

prescriptions are about to expire so that the patient can schedule a next

appointment. Although the consumer system 90 may support automated e-mails

/ to patients, these e-mail functions are optional. Patient e-mails may be
25 controlled by the authorized reseller and may require the patient’s prior

permission.

[59] Those skilled in the art will note, in light of the embodiments of the
present invention herein, that an authorized reseller and an oculist may be a
single party, may be affiliated parties, or may be separate parties. Consequently,

30 an oculist may register separately from an authorized reseller, following a

methodology similar to that disclosed hereinabove with respect to an authorized
16



1o tel ephone or email to one party fromthe internediary in accordance with
the action of at |east one other party, or via invitations to register with
the internediary based on the registration, request, or prescription for,
at | east one other party. Thus, the present invention may seek registration
of one or nore of these parties in accordance with registration of another
one or nore is parties. [60] Thus, the present invention provides
a online ordﬁ?%g&ggsss% em which is rmanaged by or on bef& S 601"3/‘331& escri bed
product manufacturer., The system allows for nultiple authorized resellers
and oculists to héﬂ’ﬁé‘eEHiéilPlab\‘Rh‘%te@é%mgﬁHﬂlaﬁcqqﬁ@e%@taéﬁﬁ‘s%‘@r‘gat hey can set
their own prices zpaﬁbnprreyimaﬁoarw an hitBor2€ fyenéreatahme iafolnitn 6OMSUNErS to

| ocat e and choose b %{Jﬁbem f%c ] ugaa%t hor zed r%sel lers on the
system as wel |l aso‘f °é§gre§“ BpaglE, 6 2 AP ERET°alc0tnt s (such as
fam [y menbers) fmnufmleeronoo@namgﬂpaxgéaastﬁnnahb%a ptelsmptuslywnmfomfa t he present

i nvention R oVi deg)d;;,l)gﬁ;q %eﬁégeﬁxﬁfoﬁﬁﬁ'r% eYeo'}'pfaﬁe%?‘t I19Beby, | Eirrlgtg t hat | enses

cannot be purchas eyon termof the prescription 2 Iod, or that a
consunmer cannot orieksntionosllews dors tegistrakiem of ah ldaw Y8 cartigel selertpdt arescription

period. [611 Those,hfaQkeh NaE Y adtdrizdd | RselidiRodsd Wh ! bodii®COGMAE o hat many
modi fi cations and variations of the present. i nvention may be .inpl emented.

The foregoing dedefisuptonsimen Au allps ’?’UPF’GWW@%WS‘PW%“&?‘&”TWP@HH% to cover
all such 30-nodi fm:aagttllﬂ&riﬁtexaiaaimyasucmdt@daﬁon ag b¥iértexdntple bialwteghatdds: 1. An

onl i ne met hod of S in nt act atJ ent . the.nmet hod
conprising™ the sté%’g‘ %efqr%fnﬁlg 34791% &ﬁﬁ&gﬂﬁd? Sorofanee "E@’l denti fyi ng
an aut hori zed resektiar of atrbzséma nlgerlmttn drhvaa @Wltam$ pyepiem with Whee t 0 be

applied for cal culyy %ﬂﬁﬁ&\%g%ﬁse@onﬁy éilﬁ'é%{]mér cﬂ%o&%?ta@ﬁ,;st bigses;

receiving into the stem omt e aut ho resel price to
charge a consuner OFIWPaastB’é’é,lt\‘qW%&W?@@fﬁe%fwﬁﬂ%efwOUB?T?afi:t | ens;

recei ving into thenROpdh® i YsehRihed @t rebB@ifibl b/inBBerdfte OF Hble St te&CEI Vi Ng i Nt o
the online systempa prescrl ption for the consuner, to receive

[60] Thus, the present invention provides a online ordering system which is
managed by or on behalf of a p'rescribed product manufacturer. The system
allows for multiple authorized resellers and oculists to have their own sites
within the system, where they can set their own prices and promotions. The

20 system also allows consumers to locate and choose between multiple oculists
and authorized resellers on the system, as well as to manage a number of related
patient accounts (such as family members) from one ordering page. Finally, the
system of the present invention provides rigorous prescription verification,
insuring that lenses cannot be purchased beyond the term of the prescription

25 period, or that a consumer cannot order more lenses than can be used during the

prescription period.

[61] Those of ordinary skill in the art will recognize that many modifications
and variations of the present invention may be implemented. The foregoing
description and the following claims are intended to cover all such

30 modifications and variations.
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the particular contact |ens, wherein the prescription is authorized by the
oculist and conprises a lens brand, | ens power, a lens dianeter and a
prescription date; automatically calculating a suggested quantity of
contact | enses based wupon the lens brand, the prescription date and the
rule to be applied to calculations for a suggested quantity of contact

| enses; 1 ¢agt Kiddgmkdi® the online systeman order fromthe authorized
reseller for the consumer to receive a specific quantity of the particular
contact |ens; Aﬁ%ﬁﬁﬁéﬁk& B%fhﬂ% {1? Fe'n§ sGo ; t}éeBIet% %%Bﬁ?’isﬁi ntact

| enses does no Re automa y ca cu suggeste guant t of
cont act Ienses

charge for a speC| We?%véﬁé'ﬂf’l nltsﬂe A Qriata F%ﬁ{”@gﬁl OTI@Q rese“ﬁ enerating
del i very instructi ofseY gg?ﬁo ﬂ'él"}?asry i le ﬂrs&lculeiopée?ﬁy to the
consumer. 2. THHSSREThYHEY PﬁWﬁﬁ enSS’Hdltlonall co rises the steps of:
receiving into the GAFIVIHE ﬁg’sﬁ‘érﬁ"&aﬁ éY%!@Qchql?)tﬂilevémbf’“@ddéf"é]&r £ Rilcedeription
dur ati on assocé¢h#rged einskmerer & siekificiquantity o6 e ppréiculapgantashiensig t he def aul t
prescription peri odrecgivingéntathehanling eybtene dath identifydng arheculiplr escri pti on and
recei ving an i ndi catecgimingfintoitiet drdine systeraaphescriptiod foethe kbmumgc,de picsive or

nodi fi es the dekguatticufar esatactplenhgrwheedin tick prascriptien e tithorizet Wyl theracilistwher ei n
the prescriptian date conprises a date the prescription expires and the

nmet hod addi tional | yedifpRes a€lens BRns! RRS poiver, adiehs didineied Ginll GVprEBdIIptidaYy S
remain until t@ge;date the prescription expires; determ ne how many days the

prescribed lens i's deshanafly tcfalcfafau rdsugdBled GRARKY V1 QR TERETYEReguUant ity

t he prlce to

of lenses that, Qh?%n%gﬁﬁqge iol A5HE ah@ﬁﬁQngB 9 lf@?%célaﬁ&tﬁ{ngm' n

im e cat ol e i e et

additional ly conpri H'étOt Syﬁtggl "T'\/Eag 'P ?18'!’41 A Irgse & %’é applied
when determ ni ﬁ’@cﬁnsﬁlﬁ}? HEFPely ‘h Wntfeﬁ P2y %?Paéﬁ?f’ lenScl uded in an
order: and roundi ng?S6eH2IRIAG ﬂl‘?é \Saﬂﬂ‘PP‘i‘ drorderpd gantpqi denses AogeN%r der ed

exceed the automatically calculate suggested quantity of contact lenses;

charging the consumer for the order based upon the price to charge for a
specific quantity of a particular contact lens; and

generating delivery instructions to ship the particular contact lenses
directly to the consumer.

2. The method of claim 1, additionally comprises the steps of :
receiving into the online system data descriptive of a default prescription
duration associated with the authorized reseller;
presenting the default prescription period to the authorized reseller for the
prescription and receiving an indication of whether the authorized reseller accepts
or modifies the default prescription period.

3. The method of claim 1, wherein the prescription date comprises a date the
prescription expires and the method additionally comprises the steps of:
determining how many days remain until the date the prescription expires;
determine how many days the prescribed lens is designed to be worn; and
calculating a maximum quantity of lenses that can be ordered, based upon
the number of days that remain until the date the prescription expires and the
number of days the prescribed lens is designed to be worn.

4. The method of claim 3 additionally comprising the steps of:
receiving a rounding rule to be applied when determining a maximum
quantity of lenses that can be included in an order: and
rounding out the maximum quantity of lenses that can be ordered
according to the rounding rule.
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according to the rounding rule. 18 5. The nmethod of claim1, wherein the

nmet hod additionally conprises the steps of: receiving into the online
system an order date for the order fromthe consuner; receiving into the
online system special pricing available for one or nore products and an

i ndi cation of a tinme period for which the special pricing will apply;
determ ni BY i f ThEQeMOE oPEIliR SRS Yd BethOdRIdiféhal 1P GompFilds e Aepsepnt act
lens ordered; deter g Rt GRinedGs€n an Wrdddl ditd & {heBd@efbMOmEOr whi ch
t he speci al pEan_:Jér'ﬂgr;' s avail abl e; and charging the special pricing for the
cont act | enses or elreggvitng'int-gqﬁe O _Osg'stgin sgykzabl rhﬁmﬁlﬁﬁlg f&p&len&tlg(?rg
addi tional |y cORLLSGRq LHGHTESRR 8F & inlchSloll (19 IO NGB0l pligng ahom @
patient; recei DGt APG AP neTshI e %%If eR an | na‘llhéahtfgn P6F'4t RE“'"e

i denti ficati on®¥ an aut.hor.'% ed reseller; Smd ener at | n% a notification to
the authorized, r esefq'EMIRIAG T theeonsqr MeRe Rraducis,cQmpyis th?l aricplar cUatly i si ng
patients awai t IA}°WsHact 1ens prescription fulfillment. 7. The method of
clai m 6 additional | Jeteranping shengrdemdate isepithin thyetiae aetieryfosvhich Hhrapesdnl
notification tpricingiseyaidabiesand ndi cating that a prescription for contact

| enses for the patéhargingthe sbewal peiningrfedthe gontadh éensestdrdetedf cl ai m 1
additionally conprising the steps of: transmtting to the consuner an

i ndi cati oB. of Themsihgdestiaiin duahdrein Ytheohethedadditidnallg 0sprisen dhe daeps\ofir | abl es
used to cal cul at e tfeeisingd@s tircorlina8ystény a patiat; recei ving into the online
system an i ndi cati oRcéita) ihidethe QARATSYsteR! anddatioh & th aRkhiificatibhiogAni S equal
to the suggest gghsiRAtdstNer; hd The nethod of claim8 additionally conprising
the step of cal cul atdag,id, SERGAH a%oniﬁdiheaé'%qiz & R&P%@%@%j@ﬁﬁd enses
W l! be worn afﬁ@lu‘ﬁ@% Nod egﬁisw clfom i _d'pﬁt?e% aitihy ¢ Ect”‘FénQOBreQ ripcfiloi:'lII m |
additional ly CRIEPHLSINg he steps of:

7.  The method of claim 6 additionally comprising the step of generating an automated
notification to the consumer indicating that a prescription for contact lenses for the
patient has been entered.

8. The method of claim 1 additionally comprising the steps of:
transmitting to the consumer an indication of the suggested quantity of
contact lenses and the variables used to calculate the suggested quantity; and
receiving into the online system an indication from the consumer of an
ordered quantity which is equal to the suggested quantity.

9. The method of claim 8 additionally comprising the step of calculating a schedule
indicating when ordered contact lenses will be worn and when they will be
discarded.

10.  The method of claim | additionally comprising the steps of:
storing in the online system a record of all prescriptions received that are
associated with a specific consumer; and
presenting a report indicating two or more of the prescriptions received
that are associated with the specific consumer.

11.  The method of claim 1 additionally comprising the step of processing payment for
the order through a third party clearing house.

12.  The method of claim | additionally comprising the steps of:
transmitting to the consumer a suggested order; and
receiving into the online system an indication of an edit to the suggested
order.
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storing in the online systema record of all prescriptions received that are
associated with a specific consuner; and presenting a report indicating two
or nore of the prescriptions received that are associated with the specific
consuner. 11. The method of claim| additionally conprising the step of
processi ng paynent for the order through a third party clearing house. 12.
The nmethod of claim| additionally conprising the steps of: transmtting to

the consumgr aTﬁ@%%H%@crarmraddﬁef#alry%ﬁi pYising thdistope online system an

|nd|cat|on of an ed claim 1
ol cagps BRI LRSS o ARG s A

;gggfggi'ngngef S Elﬁs‘mat?c y %ﬁigﬁu f&%ﬁ&rehagkot@%n%&%&lfﬁe ptg toant
Suppl y of cont §1&Paf’ sSR! o a(jﬁ e R, 2 RE ¥ et hod of ol aim 1

ddi t N th | cul at i te that ti
for the patd end hemeiho a%spl,agn éﬁ@ltloaﬂ{ymwca FEREI SR at | g, an ormi | meseage.
to the consumer indfAeHating adpig thataressrigten %ﬁhwtwtwﬂ@%airﬁ édn t he

cal cul ated date. 152utqmaticelly geueraingcanamailimegiegedp the spaswaersndisatingribett he
pati ent are ththepagseripiéanswill expire on the calculated date.

15.  The method of claim 1 wherein the consumer and the patient are the same person.
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