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FIG. 5

MANAGEMENT SERVER
( START )

RECEIVE COMPANY 1D, USER PHONE
NUMBER, AND MESSAGE

DETERMINE CHAT ID BASED ON
COMBINATION OF COMPANY 1D
AND USER PHONE NUMBER

GENERATE CHAT ID, AND URL
FOR EACH USER AND COMPANY

STORE URL FOR EACH USER
AND COMPANY IN ASSOCIATION
WITH CHAT ID IN STORAGE UNIT

STORE MESSAGE 1D, CHAT ID, MESSAGE,
EACH USER AND COMPANY, DATE
AND TIME OF RECEPTION OF MESSAGE
IN ASSOCIATION WITH ONE ANOTHER
IN STORAGE UNIT

GENERATE SHORT MESSAGE
INCLUDING MESSAGE AND URL

TRANSMIT SHORT MESSAGE

( END )
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PORTABLE TERMINAL DEVICE (USER)
( START )
f8601
RECEIVE SHORT MESSAGE
f8602
DISPLAY SHORT MESSAGE
f8603
ACCEPT INSTRUCTION OF URL
$604
RECEIVE WEB PAGE a
S605
DISPLAY WEB PAGE a
Q&
MESSAGE INPUT? No
Y
° 8607
TRANSMIT MESSAGE
S608
RECEIVE WEB PAGE a
S$609
DISPLAY WEB PAGE v
( END
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FIG. 8

MANAGEMENT SERVER
( START )

fS801
RECEIVE REQUEST INCLUDING URL

f8802
CONVERT URL INTO PROGRAM

5803
GENERATE WEB PAGE a

5804
TRANSMIT WEB PAGE v

5806

\J'STORE MESSAGE IN STORAGE UNIT
5807

\ GENERATE WEB PAGE (__END
5808

\ TRANSMIT WEB PAGE

?f}z
GENERATE SHORT GENERATEMAL |
MESSAGE 5810
!
TRANSMIT SHORT TRANSMITMAIL ™\ gy
MESSAGE N
5813
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FIG. 9

INFORMATION TERMINAL DEVICE
(COMPANY)

( START )

S901
RECEIVE MAIL a

5902
DISPLAY MAIL a

f8903
ACCEPT INSTRUCTION OF URL

5904
RECEIVE WEB PAGE s

5905
DISPLAY WEB PAGE va

5906
MESSAGE INPUT? No

Yes

$907
TRANSMIT MESSAGE a

$908
RECEIVE WEB PAGE v

8909
DISPLAY WEBPAGE | (
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INFORMATION TERMINAL DEVICE
(COMPANY) MANAGEMENT SERVER
( START ) ( START )
ACCEPT INSTRUCTION | /~ 51101
TO DISPLAY WEB PAGE
FOR MANAGEMENT
T /81 102
TRANSMIT INSTRUCTION RECEIVE INSTRUCTION |/ S1103
TO DISPLAY WEB PAGE TO DISPLAY WEB PAGE
FOR MANAGEMENT FOR MANAGEMENT
|} /31104
GENERATE WEB PAGE
51106 FOR MANAGEMENT
~ 7 /81105
RECEIVE WEB PAGE TRANSMIT WEB PAGE
FOR MANAGEMENT FOR MANAGEMENT
v
DISPLAYWEBPAGE 1/ o107
FOR MANAGEMENT
v
ACCEPTINSTRUCTION L/ °1108
THROUGH DETAIL BUTTON
T 51109
/ 51110
TRANSMIT REQUEST RECEIVE REQUEST |/
INCLUDING URL INCLUDING URL
v Vil
S1113 GENERATE WEB PAGE
! Yol
RECEIVE WEB PAGE TRANSMIT WEB PAGE
v $1114
DISPLAY WEBPAGE . M
( END ) (BN )
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