wo 2023/132313 A1 | AL OO0 TR0 OO

) FEFBAFWICE DV T LRI -EREERE

(10) B IS5 HEHAR > 0 00 0l
EREHR
(43) ElB B =5§ (10) EFRARES
WO 2023/132313 Al
202347 H13H(13.07.2023) WIPO  PCT

(51) ERR M ) WA kR R AV 559574 TV Y
GO6F 16/90 (2019.01) GO6F 40/56 (2020.01) a1 — < 3 ¥ X (INTERACTIVE SOLUTIONS
GO6F 3/16 (2006.01) G10L 15/00 (2013.01) CORP.) [JP/IP]; T 1020093 BT T HKFE

GO6F 40/242 (2020.01)  GI10L 15/10 (2006.01) SABT 1 —4 — 1 2 Tokyo (JP).

GOGF 40/279 (2020.01)  GI0L 15/22 (2006.01) _
(72) FBAZE: B MR 2 (SEKINE Kiyoshi); T 1020093

@D ERRHEES PCT/IP2022/048434 HEMTAEX A1 —4 — 1 2 Tl
22) ERRHEEA 2022412 A27H(27.12.2022) LYy —ELSHE RARHI VIS TT 1
< _ . ] 7Y 1) a— 3> XA Tokyo (JP).
20 ERHROSE - 0 KEA: & # & 17 (HIROSE Takayuki)
==z=F . = : ) T akayuki);
(20) BIFRARDS3 : AAR  F1040044 HAHHREARD S — 1 BEINS
(Q0) BT —% - 7 — 3 2 EHERRETEHEFTA Tokyo (JP).

%5RE 2022001744 2022 1H7H(07.01.2022)  JP

b o I T~ ~ 345 =
Y5EA 2022043206 2022838 17H(17.03.2022) JP @) FEE GRROBWRY . £ TORADEAR

EAEEE): AE, AG, AL, AM, AO, AT, AU, AZ,
BA, BB, BG, BH, BN, BR, BW, BY, BZ, CA, CH,

(54) Title: METHOD AND PROGRAM FOR AUTOMATICALLY CREATING QUESTION-AND-ANSWER COL-
LECTION, AND RECORDING MEDIUM

(54) PR : BRISSEROBEMENTTE, TOT0OT S5 LRUREERER

cc .32 33 -
FE 3% f / 11 Speech analysis unit
[mzasel—/ weaun — 207 vra| 12 Analyze word
BB DD v—r—1 DD 13,14 Create question and answer
AR e tj,u A MUMT; EE _Lf s m\ 32 Determine related word
I /e 33 Acquire content
£} 8| M Keyword dictionary
43 Word dictionary
45 Question-and-answer collection
a7 Category dictionary
49 Store content
AA Conversation

BB Phonetic word

cC Related word

DD Keyword

EE Question and answer

(57) Abstract: [Problem] To provide a method capable of effectively creating and updating a question-and-answer col-
lection by extracting and organizing a question part and an answer part from conversation. [Solution] This method for au-
tomatically creating a question-and-answer collection using a computer, causes the computer to execute: a speech analysis
step for analyzing speech related to conversation and obtaining phonetic words that are words included in the conver-
sation; a word group analysis step for analyzing which of a plurality of keywords the phonetic words correspond to; a
question-and-answer creation step for creating a question and an answer to the question by using the phonetic words;
and a question-and-answer acquisition step for obtaining questions and answers related to the keywords recorded in the
question-and-answer collection, using the classified questions, the answers to the questions, and the keywords determined
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