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Detect user intention to apply for insurance
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user-end electronic device of
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Generate a message to

the user has a location service

\

notify the user to enable
the location service

Obtain the geographical location
of the user-end electronic device

1

_ | Transmit the geographical location of the user-end

electronic device to the agent database module
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Generate an agent list that includes
a number of insurance agents
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Transmit a dispatch call to one of the personnel
electronic devices associated with an insurance
agent who is assigned to handle clients from the
geographical location of the user-end electronic
device and who ranks the highest in order
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agent responded?

Transmit the dispatch call again
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Has the insurance
agent responded?
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Record the communication between
the responding agent and the user
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Receives the audio dialogue between

Transmit the dispatch call to
another one of the personnel
electronic devices

the user and the responding agent,
convert the audio dialogue into a
transcript file in the form of a text

FIG.3

file, and store the resulting transcript
file in the potential client database




