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MAI LS THEREOF Field of the Invention The present invention
relates to network conmuni cation technol ogi es, and nore 5 .
particularly to a nethod and apparatus for outputting a system nil
and an E-mail box system Background of the Invention At Wth the
devel opment of network conmuni cation technol ogi es, E-mail box system
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The mail identification technology adopted by a conventional E-mailbox system

includes adding an identification field into indexes of mails, and configuring the

15 identification field to differentiate contents of the mails, e.g., whether the mails are
important, by which users may differentiate system mails from normal mails. In some
E-mailbox systems, a special LOGO picture is used in the contents of the mails to identify

system mails,

Since the conventional E-mailbox system adopts a revisable identification mode to

20 output system mails, generators of junk mails and cheat mails can output faked system
mails by imitating the identification mode of system mails, i.e., in the conventional
E-mailbox system, system mails are easy to be faked, so that users are difficult to
differentiate true and false system mails, and thus the authority of the system mails can

not be affirmed.

25 Summary of the Invention

Examples of the present invention provide a method, apparatus and system for
outputting a system mail, to solve a problem that system mails in the conventional

E-mailbox system are easy to be faked.



A method for outputting a systemmail includes: configuring, a
special identification field for a system mail; scanning mails
received by all Mail Transfer Agents of an E-mailbox system and
filtering special identification fields contained in the mails;
5determ ni ng whether the mails are system mai | s t hrough checki ng
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i ncl udes the abo appar a
10 a special identification field configuring unit, configured to configure a special

identification field for a system mail;
a special identification field filtering unit, configured to scan mails received by all
Mail Transfer Agents of an E-mailbox system, and filter special identification fields
contained in the mails;
15 a system mail outputting unit, configured to determine whether a mail is a system
mail through checking whether the mails received by the E-mailbox system contain the
special identification fields; when determining that the mail is a system mail, output the

system mail in a mode different from a mode of outputting a normal mail.
A system for outputting a system mail includes the above apparatus.

20 In the examples of the present invention, a special identification field is configured
for the system mail, the mails received by all Mail Transfer Agents of the E-mailbox
system are scanned, and the special identification fields contained in the mails received
by the Mail Transfer Agents are filtered; it is determined whether the mails are system
mails by determining whether the mails contain the special identification fields, where

25 only system mails sent by a server contain the special identification fields; when
determining a mail is a system mail, the system mail is outputted in a mode different from
a mode of outpuiting a normal mail. And thus, it can be determined that the system mail
must be sent by the server, so as to prevent the system mail being faked, and make users

differentiate system mails from normal mails.

30  Brief Description of the Drawings




20l n the exanples of the present invention, a special identification
field is configured for the systemmil, the mails received by all
Mai | Transfer Agents of the E-nmail box system are scanned, and the
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A conventional E-mailbox system usually includes a mail server. There may be two

sending procedures of a normal mail.

20 1) The mail is sent in the same domain, i.e., a sender and a receiver are in the serving
area of the same mail server, e.g., test@qq.com sends a mail to testl@qg.com, and the

specific procedure is as follows.

After logging on a mail server of gq.com through a browser or a mail client software,

a user test@gq.com sends a mail to a target user testl@qqg.com through a browser Mail

25 User Agent (a web Mail User Agent) or a Simple Mail Transfer Protocol (SMTP) Agent;
after receiving the mail, the mail server of qq.com caches the mail, then learns, according

to the mail address testl@qq.com of the target user, that the mail is to be sent to the user
testl@qq.com in the serving area of the mail server, and stores the cached mail in the

folder of the user testl(@qq.com.



201) The mail is sent in the sanme domain, i.e., a sender and a
receiver are in the serving area of the sane mail server, e.g.
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20 Figure 1 is a flowchart illustrating a method for outputting a system mail according

to an example of the present invention, which is described hereinafter in detail.
In step S101, a special identification field is configured for the system mail.

The special identification field is configured specially for the system mail, and is
used for identifying a mail as a system mail. In the example of the present invention, the
25 special identification field may be added into the header information of the mail, and also

may be added into other parts of the mail, e.g., a mail body.

Since there may be multiple types of system mails, in order to identify the types of
system mails, in another example of the present invention, multiple different values are

configured for the special identity fields of the system mails, and each value indicates one




In step S101, a special identification field is configured for the
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151 n the exanple of the present ention, tem mail s can be
to the tardpbdtinggbe spucidhddentifiestttinnicld of e melrhtor ttidiay ghwastpteBin the special

Tr ansf er t. of t il hpx system but all normal mails except
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20 and the special identification fields of the mails are filtered, all mails except the system

mails need to be filtered, so that the filtered normal mails does not contain the special

identification fields, but all the system mails contain the special identification fields.

In step 5103, it is determined whether the mails are system mails through checking
whether the mails contain the special identification fields; if it is determined that a mail is
25  asystem mail, the system mail is outputted in a mode different from a mode of outputting

a normal mail.

In the example of the present invention, since the mails received by all Mail Transfer
Agents of the E-mailbox system are scanned and the special identification fields
contained in the mails are filtered, the mails received by the Mail Transfer Agents do not

30 certainly contain the special identification fields, but the system mails contain the special



In step S103, it is determ ned whether the mails are systemmails

t hr ough checki ng whether the mails contain the special
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normal mail.

In another example of the present invention, in order to prevent users from being
20 influenced by vicious mails, when a normal mail is outputted, codes which can be
executed at client are prohibited, but when the system mail is outputted, the codes are not

prohibited, so that the system mail may be displayed in richer modes.

In order to facilitate users to differentiate system mails from normal mails, in another

example of the present invention, the method further includes the following steps.

25 When it is detected that a mouse pointer hovers over the outputted system mail, the
user is prompted that the mail is the system mail. The mode of prompting the user that the
mail is the system mail includes outputting a prompt box, adding a displaying column and

S0 on.

Since it takes much time to check whether the mails contain the special identification

30 fields, the performance of the E-mailbox system will be decreased. In order to improve



20 influenced by vicious mails, when a normal mail is outputted,
codes which can be executed at client are prohibited, but when the
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the mail index. When a systemmail is sent, in order to identify

the type of t system nmai.], a value for, identifying the type of the
system nai | igﬁ’%%fsﬁ’ﬁﬂpé’@‘#ﬁr%‘ﬂh%‘ Shecodflentde Hiei trpe ol the systém mpilop velve
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further includes'the follow ng steps.
of the system mail. In another example of the present invention, the method further

includes the following steps.

20 It is determined whether a mail is a system mail through checking whether the mail
contains the special identification field; if the mail is a system mail, the type of the system
mail may be obtained through checking the value of the special identification field of the
system mail. The system mail is outputted in a mode different from the mode of
outputting the normal mail, and further different types of system mails are outputted in

25  different modes.

Since some mails, e.g., system mails, are aging for a user, i.e., it is meaningless to
continue storing the mails after an aging time or the user reads the mails, the mails will
become junk mails in the mailbox of the user after the aging time, which not only occupy
precious mail server resources, but also cause difficulty for the user to manage the

30 mailbox. In order to facilitate to manage the mailbox, decrease the difficulty of managing



20It is determ ned whether a nmail is a systemmail through checking
whet her the mail contains the special identification field; if the
mail is a systemnmail, the type of the systemmil nay be obtained
t hrough checking the value of the special identification field of the
systemmail. The systemnmail is outputted in a node different from

the node ofheombidbtix afd sttie RO seiPdr] rescungksf W %H@theldbﬁérgél@rﬁf {h¥PSKiSsent
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present i nven?fgﬁs&%ﬁ%l gﬁ?ggﬁ?égtsﬁlg %Nisjea Slgﬁ'éj ?q’kg are Conﬁgureé i5:
10i denti f ysyﬂlgmsrﬂhds- daluet & thé saef-delete ﬁlenistoh@li eystanp hil o hret dd@fip6rR8 @fiformly,
i nvention, 3[“\ahﬁ Sl? f-delete fields are, confr gured for systemmails,
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uni forny,inapd é@ﬂh@%br‘fd@% Ehad b e

uni form y,mor %1 configurati or% |d§ntsenllr;r{p\gtig:ieeCI gqhgﬁgérégq @Eéﬁe‘@r e‘i’f“{léé‘%% gg
provi déd t\@lltehef theesel f-detete felds bf]‘élelssﬂcmsmﬂfs aefhonehe tdiBdeldfe feddsursdob
the self-dele f the emmsul or nthe self-delete
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self-delete tine of these systemmails are configure Ind
t he val ueshovalses Gi-sgltdstete figlds isthi nthehenopdreef theeyspam mailh ardxmnﬁgmteérmy
mai | s aret%ﬁg{ hgured by the user. 20In step S105, it is checked in
real tine ier a self-delete mail expires, and the

20 In step S105, it is checked in real time whether a self-delete mail expires, and the

self-delete mail is deleted when it is detected that the self-delete mail expires.

It is determined whether a self-delete mail expires through checking the value of the
self-delete field of the self-delete mail, but it takes much time to directly check the value
of the self-delete field of the self-delete mail, and thus the performance of the E-mailbox

25  system may be decreased. In order to improve the performance of the E-mailbox system,
in another example of the present invention, the method further includes the following

steps.

A self-delete field is added into the mail index, it is determined whether an expired
self-delete mail is detected through real-time checking the self-delete field in the mail

30 index, and the self-delete mail is deleted when the expired self-delete mail is detected.



self-delete mail is deleted when it is detected that the self-delete
mai | expires. It is determ ned whether a self-delete nmail expires
t hrough checking the value of the self-delete field of the
self-delete mail, but it takes much tinme to directly check the val ue
of the self-delete field of the self-delete mail, and thus the
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self-delete mail fromnormal mails, so as to vie conte

bef ore thesystenimgidl ete mai|l is deleted, in another exanpl e of the
present invention, the method further includes the follow ng steps
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different fr the de of outputti.ng normal mail or in a node
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mai | . I n order to facilitate the user to differentiate the

sel f-del et e naYhenfif srdgermarednihiay the manse peinteshorgs mykthefoutitied sefdelete

ent i pn, ste

Dok LR R LS AR AR S8t Db e
sel f - del etwser 1itht ripg lmailt hethas;elf dle&tephﬁﬁphxeﬁdééﬁaﬁtphﬂmﬁg @pﬂﬁ)n‘qﬁ Ho:ﬁe addng%]

el f-del et i he node of orrplngteusertatterral IS e
:el f - del et‘S Hr@fl?g Fefu SSLﬁ“ps}fliqnﬁé ¢ 3565 Rrmmiesk thap theimggl 1 the self-delete
di splayin I t
s Tho sel e et g REIROifiE.of KPR S prdrioB. O FELOI A BIRITR the
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conveniently, in an ther exanpl e of the present invention, the met hod
further i rsit ﬁ&@gagq{@e et meRiE ﬁ@n\@fugﬁgy, in another example of the present invention, the

method further includes the following steps:

receiving a configuration instruction of the self-delete field and the value of the
self-delete field which are inputted by the user and updating the value of the self-delete
20 field of the mail into the value of the self-delete field inputted by the user.

Figure 2 is a schematic diagram illustrating the structure of an apparatus for
outputting a system mail according to an example of the present invention. In order to be
convenient for description, only parts related to the example of the present invention are
illustrated. The apparatus for outputting a system mail may be a software unit, a hardware

25  unit or a combining unit of software and hardware configured in an E-mail system, or
may be an independent pendant integrated in the E-mail system or in an application

system of the E-mail system,

A special identification field configuring unit 11 configures a special identification
field for a system mail. The special identification field is a special field of the system mail,
30 and is used for identifying that a mail is the system mail. In the example of the present

invention, the special identification field is added into the head information of the mail, or



receiving a configuration instruction of the self-delete field and
the value of the self-delete field which are inputted by the user and
updating the value of the self-delete 20field of the nmail into the
value of the self-delete field inputted by the user. Figure 2 is
a schematic diagramillustrating the structure of an apparatus for
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30and is far identifwing that .a mail is the systemmail. In the
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di f f eriént opatained inthe roaild iegrivesidyf tbe Maileapdei Agenisd&ht MailcBuinsiear A gaitolst

f the s em nei,l s, and .each . i ndi cat t f system
o e Y SRR NS RGN, HbATah Bt SR e R AR
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the systemmils, so as to |dent|féét he types of the systemmails.
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by all Mai'heri[ffﬁgﬁgr}eﬁel&g?ﬂhgaﬁhian E- mai | box system and filters the
i I ields 1

speci al iden Ication O contained in the mails received by

t he i.l Trangfer Agents. The Mail Transfer Agents of the E-mail box
syst emi ncl u Wtﬁmgﬁﬁafl Q%@?‘%B‘M é-:!’- C%W@“}Q@é%t ,erl\t)_ﬂ(3 Rentse 8Yiger gnails
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fields of d‘iﬁ&e%érﬁ a mode of outputting a normal mail.

In the example of the present invention, the topic of the system mail may be

20 displayed with a color different from the color of topic of a normal mail, e.g., when the
topic of the normal mail is displayed with black, the topic of the system mail may be
displayed with a color except black. The icon of the system mail is displayed in a mode
different from the mode of displaying the icon of the normal mail, e.g., when the icon of

the normal mail is defaulted, the icon of the system mail is displayed in any mode. The

25 system mail may also be displayed in a font different from the font of the normal mail,
e.g., when the normal mail is displayed in Song typeface, the system mail is displayed in

any font except Song typeface. It can be easily understood that, the mode of the
outputting the system mail should not be limited to the above several modes, and
according to the user requirements, the system mail may be outputted in other modes

30 different from the mode of outputting the normal mail.

In order to facilitate users to differentiate system mails from normal mails, in another



15A systemmail outputting unit 13 determ nes whether the mails are
system mai | s t hrough checki ng whether the received nmails contain the

special identification fields; when determning that a nail is the
systemmail, outputs the systemnmail in a node different froma node
of outputting a normal nail. In the exanple of the present invention,
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type of the system mail through checking the value of the special identification field of

the system mail, and output the system mail in a mode different from the mode of

25 outputting the normal mail, and further outputs different types of system mails in different

modes.

Since some mails, e.g., system mails, are aging for a user, i.c., it is meaningless to
continue storing the mails after an aging time or the user reads the mails, the mails will
become junk mails in the mailbox of the user after the aging time, which not only occupy

30 precious mail server resources, but also cause difficulty for the user to manage the
mailbox. In order to facilitate to manage the mailbox, decrease the difficulty of managing

the mailbox and save the mail server resources, in another example of the present
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the sel f-del ete fl? dlconfl urin dule 161 is configured to

he mail deleting mo ule 162 checks m real time whether a self-delete mail expires,

and deletes the self-delete mail when detecting that the self-delete mail expires.

25 It is determined whether a self-delete mail expires through checking the value of the
self-delete field of the self-delete mail, but it takes much time to directly check the value
of the sclf-delete field of the self-delete mail, and thus the performance of the E-mailbox
system is decreased. In order to improve the performance of the E-mailbox system, in
another example of the present invention, the mail index configuring unit 15 is further

30 configured to add a self-delete field into the mail index, and stores the value of the
self-delete field of the mail in the self-delete field of the mail index. At this time, the mail

deleting module 162 determines whether an expired self-delete mail is detected through

12



20 receive a configuration instruction of the self-delete field and
the value of the self-delete field which are inputted by the user,
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presents i nyeedrit Giventidie tﬁwdéﬂpaﬂaﬂ@%rﬂ%? ikl lars;glflaa!erte 1%%11 b?rtp{lﬂt'lh% R&f; 173ﬁhe
conflguredto add a self lete field into the mail index stores

t he val ue #if-dige seailfonipyting upit d7 pugfuts te snhfrdelqtmmaﬁensxenodeddarfetem from

L of LI BRAL ot WSt b T Kool SA0 AL 92 o

real -tine clhpmhnglglembﬁnﬂehéﬁ&iﬁitﬁé§ysidn€hﬁil.0f the mail in the mail
i ndex, and when detecting the expired self-delete mail, deletes the

expi red self- tebbetonadilitate the u‘sé} tQrdﬂ%reﬁt&té%g%eltfjﬂ%le@ﬁﬁﬂ ﬁ‘b;nf(ﬁﬁ(&%élgtﬁl
the self-delete mail fromnormal mails, so as to view nall contents

bef or e!& heanpéher cxpsnide ef fhgirresent igedndiondhe appasatos fatheeinalvdben s -ddiete nfil

t i furth i d | et il
ut put ti ng i by 18- R gl rdtby s, BEoFn G st 6 G il the
the self- d@ﬂ@%tﬂﬁmdﬂ wheR dead@idhy kit et heee fdigeMBERrOovaUIHRUSkhRtkd

t he nor nal @ in_a node different fromthe node of outputting
t he nor mal 5§ eilet%mfﬂt fee gpadeenh mmpting the peksrthaiotheamail it tie ssetfiislous erail

to differept €

anot her exarr;l)1 eseou?ﬁﬁ%@eéﬁ) %?’B ?h%%drlé %B%BT[ ﬁ{é@ac%bda@g SN urtv%%n the user
i ncl udes  ais pedrhpted ket (ﬂlenmaii ip thengatf- thHté mhd, thEhelsdldte daleaifehd®iall is also
pronpt unit 18 npt r that emall is the self-delete nuail
when det erI?FPWPF?B f*ﬁ’ ‘%%%fe %B‘%Fi@gﬁ&ﬁ%? 'Hotrigupyion nayalsohemenplgd
self-delete mail. The node of pronpting the user that the mail is the
sel f-del ete nHi the eramplaeel Batsercal myeniiopy @)ﬁmmaiodentléid@tmgﬁ@d is configured

di splayin u o] ted ha

i o ¢ F Sl Rl R s R OF bR, Mol B REBHE St et
al so Ipr onpystdm aFtecamett anfl th@ﬁ;ﬁm{aﬂ Iit@ntlfi&atﬁ)mﬂelﬁb%(ﬁitzﬁné‘doﬂfthg Wadt k@Rived
may al_so I n the exanp] es of the present invention, a
spgm a’ | g@n‘%? %gﬁaﬁﬁfef geptsjage EHWF%)HE ﬁ%éetfﬁ@ﬂln?%é"@sb@'t then pgils| are syigem
e S cmnochhy et hE oA BRI ARRS 1R ook ReldRON a>ﬂ§ts% s to

are scanned, and the speci al nt| ication f alned 1n
mai | s r ecairgmsdt the system mail being faked; when determining a mail is a system maxl, the

system mail is outputted in a mode different from a mode of outputting a normal mail, so
as to facilitate the user differentiate system mails from normal mails. Through
25 configuring the values of the special identification fields of the system mails, performing
classification management for the system mails, and outputting different types of system
mails in different modes, the user may perform classification management for the system
mails conveniently. Through configuring the self-delete field, and further performing
self-delete processing for the mail according to the self-delete field of the mail, the
30 management of user mailbox is simplified. Using the mail index to index the value of the
special identification field, it can be determined whether the mail is the system mail, so as

to improve the performance of the E-mailbox system.



20 by the Mail Transfer Agents are filtered; it is determ ned whether
the mails are systemnmails by determ ning whether the mails contain
the special identification fields, so as to prevent the system mai
bei ng faked; when determning a mail is a systemnail, the system

mail is outputted in a node different froma node of outputting a
normal mail, skhedsregoinfaconly tiat@efched vemiplel §ffthe prbddimentyEt A1 iFRbLI $ed
from nor nal gBI|S Throu h 25 ggéhqgurln t he val ues of  the speci al

i dentificafq GH ity (HEOt?ﬂn P hEORS REGSPY, Inyentiony Ay MeHiisatien. ceniiwtent
managenent sifitddg SUS iGR VRS waRGutO ' €
systen1nalfs ﬁn hlfferenF}nDdes thetugéﬂyiﬁiq%g?#géﬁ{ﬁﬁg |@%t$ﬁ$mﬂ
nanagenentHﬂ@nhmhﬁe§v§meWﬁmunhsmocnuemﬁénnk¢mnﬂhwaugm conflgurlng t he
self-delete field, and further perform ng self-delete processing for

the mail according to the self-delete field of the mail, the 30
managenent of user mailbox is sinplified. Using the mail index to

i ndex the value of the special identification field, it can be
determ ned whether the nail is the systemnmail, so as to inprove the
performance of the E-mail box system The foregoing is only the

preferred exanpl es of the present invention and is not used to limt
the protection scope of the present invention. Any nodification,
equi val ent substitution and inprovenent w thout departing fromthe
principle of the present invention are within the protection scope of

the present invention. Wat is clained is: 1. A nethod for
outputting a systemnmail, conprising: configuring, a special
identification field for a systemmail; scanning mail s

received by all Mil Transfer Agents of an E-nmail box system and
S5filtering special identification fields contained in the mails;
determ ning whether the mails are system mails through checking
whet her the mails received by the E-mail box system contain the

special identification fields; when determning that a mail is a
systemmail, outputting the systemmail in a node different froma
node of outputting a nornmal mail; wherein 10configuring a special

identification field for a systemmail conprises: configuring a



value for the special identification field, wherein the value is used
for identifying the type of the systemmail. 2. The net hod
of claim1, wherein filtering special identification fields contained
in 15the mails conprises one of: deleting the special identification
fields contained in the mails, and adding new content into the

speci al Qn fields contained in the mails. 3.
The nethoﬂﬁlémczgﬁéé , after outputting the systemnail in the node
different 20from the node of outputting the normal nail, further
conpri sing: 1. A npstiwpfor ogiptiftial atsheertysdie vomptiding:s a systen1nai| when
detecting that nouse ter over ver the system mail. 4.
The met hod OFWE%§PHg41ﬂVﬁ@ @FWJ Fﬂ%ﬁ? ld{gr @ pstesy@2dm mai | in a node

di fferent 25§ty H?ng Iﬂﬁﬁereeéwcqpﬁy Uhtiing ’I"i‘aﬂg%'ir MedenfBhd art AL rme{llbgﬁ%&stem, and

outputting dif nt types of systemmails in different
5. The nelibathgopeahlaientiticatvrefidincantenadahules mails;i denti fyi ng the type

of the, eyst ST el L o) 895, A NPLue, oL, 3 SR el ey Lubiesy, Al
and is usegeit@ vydemt IHyhioMIQ§Bar cdifaiReiHeOkiBche! ddettei@tibn fields; when
determining that a mail is a system mail, outputting the system mail in a mode different

from a mode of outputting a normal mail, wherein
10 configuring a special identification field for a system mail comprises: configuring a
value for the special identification field, wherein the value is used for identifying the type

of the system mail.

2. The method of claim 1, wherein filtering special identification fields contained in
15 the mails comprises one of:
deleting the special identification fields contained in the mails, and

adding new content into the special identification fields contained in the mails.

3. The method of claim 1, after outputting the system mail in the mode different
20 from the mode of outputting the normal mail, further comprising:
prompting that the system mail is a system mail when detecting that a mouse pointer

hovers over the system mail.

4. The method of claim 1, wherein outputting the system mail in a mode different
25  from a mode of outputting a normal mail comprises: outputting different types of system

mails in different modes.

5. The method of claim 1, wherein the value for identifying the type of the system

mail comprises a value of a self-delete mail type, and the value of the self-delete mail

30 type comprises self-delete time, and is used for identifying whether to perform self-delete
processing for the mail;

after outputting the system mail in the mode different from the mode of outputting



processing for the mail; after outputting the systemnmail in the node
different fromthe node of outputting the normal mail, the method
further conprises: configuring a self-delete field for the system
mai |, checking in real time whether there is an expired self-delete
mai |, and when detecting the expired self-delete mail, deleting the
sel f - del eh® nommndl . mﬁB thd meethet hotheofcompasan Bonﬁ/gmimgimsedﬁéeikﬂer@aiai rorr gl
ti me whet her the el ete mai.l en tlng

d self
he expi FEReBaTL GureE Irarh g r B HhERGS S Proissiseltalell paih and Wheh

conpri si Rigiecting the ddhiRgl @lﬂi}%llé(te Qﬁll%e@etfn?%tgsélﬁdéetgﬁialﬂ i ndex, and
storing a val ue of the self-delete field t he systen1nall in the

self-delete field of the nmail index; 10determ ning, through checki ng

the self- deI t.he an. e

e e el et b O s T K SIS RSB B8 s n cxpive
sel f - del etig-daRid maillelndtwing: ddie:tinglic 8¢l 8cif®ielcte mail, deleting-thd B@f-delete
nmet hod of cIa|n15 after configuring the self- delete field for the

syst em népdil congRisigher conpri si ng: outputting the self-delete
mail in a no f t 0 Lqly,
or outputtlﬁgﬁr%e se @yﬁéfﬁﬁp?ﬁgﬁfﬁﬁﬁﬁé %%P &%ﬂ%%ggghép Fgﬁ?@%kmggég
of outputfﬂm@ymhmrm@rﬂnhemﬂfﬂdamdkmhﬁkﬁyﬁmeﬁmﬁﬁ;I 208. An appar at us
f tputti t
or Olld i I&gen%irﬁ%/gs, t%r unﬁ check(iggn?l"{el ssei’rn gelete field of the mail index, whether an
expired self-delete mail is detected, and when detecting the expired self-delete mail,

deleting the self-delete mail.

7. The method of claim 5, after configuring the self-delete field for the system mail,

15 further comprising:
outputting the self-delete mail in a mode different from the mode of outputting the
normal mail, or outputting the self-delete mail in a mode different from the mode of

outputting the normal mail and the system mail.

20 8. An apparatus for outputting a system mail, comprising;

a special identification field configuring unit, configured to configure a special
identification field for a system mail;

a special identification field filtering unit, configured to scan mails received by all
Mail Transfer Agents of an E-mailbox system, and filter special identification fields

25  contained in the mails;

a system mail outputting unit, configured to determine whether a mail is a system
mail through checking whether the mails received by the E-mailbox system contain the
special identification fields; when determining that the mail is a system mail, output the
system mail in a mode different from a mode of outputting a normal mail;

30 a mail self-delete unit, configured to perform, according to a predefined value of a
self-delete field of the mail, self-delete processing for a system mail with the value of the

self-delete field.

16




a special identification field configuring unit, configured to
configure a special identification field for a system mail; a
special identification field filtering unit, configured to scan nails
received by all Mil Transfer Agents of an E-nmail box system and
filter special identification fields 25contained in the mails; a
system mai | BuT@uumﬂW@Buﬁﬁhﬂn@oﬁﬁﬂgu¢@ummmnwetern1ne whet her a il
is a systen1nall ei ve
- rmmi | box sy S eeomed o FRES B STERER b Prot ft PERYSER, R 10 e
det e(r]I i 3' ??tehhﬁ?ll ]Wmen dededtin g&h@fasvi&%serp&rmdhov@f@topwtlhé Bﬁtiﬁﬂﬁiggm nai : in
a node differen roma nmode of outputting a normal nai a nai
sel f-delete unit, configured to perform according to a predefined
val ue o 2 SROIASBhELLPL RS, HIB-IRh nyfshicaiel iy @igssagl no o
appar at us of ackHidnle fiéldrdohfiguragnpodslenginfiguredao Syafigure vad knanrs@rfpield&g
it t t that the systemmail i s the system naj
when' det 2@? f Lh‘l AR B ‘é{L‘ﬁ’Si“ﬁ SR 4l i &l -dplstegyait, 41 Fheisell @@@e
I?,ﬁp?.pé’iéﬁm IO | P Ep L Rp ALY fodRulBRl Rl oL Ringbl e sellpefse
conf i gur emaiheanddiithes ebdd-foeldenefyidgdetf-debate titme; syst emnmail, wherein t he

systemmail is f-de d.the. seI el field is used
Pyt e §y P e B PRt B neliE it el e adietih ereis rpred
sel f - del efesrdBMtt ma@Ndnd Whth @btcb®ithaPihctdRMd EMiR sellderetiehatl eaéleteﬁhe
10a mai | deleting nDduIe configured to check in real tine whet her

there is wH-dolg¢ med. sel f-del ete mail, and when detecting that there
is an expired self-delete mail, delete the self-delete mail

I1. An E-mailbox system, comprising the apparatus for outputting a system mail

15  claimed by any of claims 8 to 10.




11. An E-nmail box system conprising the apparatus for outputting a
system mai | 15claimed by any of clains 8 to 10. Abstract The
present invention relates to network comuni cati on technol ogi es, and
di scl oses a nethod and apparatus for outputting a systemnmail and an
E- mai | box system The nethod includes: configuring, a special
identification field for a systemmil; scanning mails received by

all Mil Transfer Agents of an E-nmai Allsstraggtem and filtering

special identification fields contained in the nails; determning
whet her the malhSpidt SNSRI RRitdsSo hBRRMIBorrRERKARY t%ﬁ&?fe LA B
recei ved by the E-nmail box system contain the special 1den |P|cat|on
fields; whermeleadpnd gppagatunder eutmaitingiss systey steinambiah | E-outlpert systgn.t Ties

oystom ! bRy, 01 SF60L AR SuTREP B B LA R i
faci | i tat emuereseived By bfl V&N ThatRr AgehS B BRI Sail oSy MRédr: special
identification fields contained in the mails; determining whether the mails are system

mails through checking whether the mails received by the E-mailbox system contain the

special identification fields; when determining that a mail is a system mail, outputting the

system mail in a mode different from a mode of outputting a normal mail. The method

10 can prevents the system mail being faked, and facilitate users to differentiate system mails

from normal mails.
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