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(57) Abstract: A method and a system (100) for providing assistance to a user
during installing, maintaining, and/or commissioning of an elevator system

FIG. 1

J\;O (30) are disclosed. The method comprises creating (410) a digital representa-
tion, such as a digital twin, of the elevator system (30) and its physical envi-
ronment, such as the current or the future physical environment. The method
also comprises configuring (420) a display device (26), which comprises or is
connected to an optical sensor (28), such as a digital camera, to run the digital
representation, sensing, by the optical sensor (28), a portion (37) of the phys-
ical environment, and comparing said portion (37) to a corresponding portion
of the digital representation, wherein said portion (37) is arranged to be visible
on the display device (26).



