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ABSTRACT 

Technology for operating in-vehicle devices provided in vehicles by 

voice is improved. In a voice operation apparatus provided in a vehicle, the 

voice operation apparatus includes a controller that, when an occupant 5 

requests an operation of an in-vehicle device by voice, identifies a first seat 

position of the occupant who has spoken, and when the in-vehicle device that 

the speaker requests to operate is not provided at a position corresponding to 

the first seat position, performs an operation of the in-vehicle device 

associated with a second seat position. 10 


