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Receive a payment request initiated by a first buyer for a first order, where the first buyer 
corresponds to a first domain-wide user identifier, a product in the first order is provided by a first 

seller, and the payment request includes a selected payment channel

S410

Determine a first service area that a buyer payment service corresponding to the payment request 
belongs to, where a first area site corresponding to the first service area includes a first buyer 

service site, the first buyer has a first area user identifier in the first service area, which is 
determined based on multiple area user identifiers associated with the first domain-wide user 

identifier, the multiple area user identifiers correspond to multiple service areas, and a place of 
registration of a payment institution corresponding to the payment channel is located in the first 

service area

S420

Route the buyer payment service to the first buyer service site, for the first buyer service site to 
process the buyer payment service through interconnection with the payment channel and 

interconnection with the first buyer based on the first area user identifier, and to locally store 
service data generated by the processing the buyer payment service

S430

S440
Obtain a payment success message corresponding to the payment request

Determine that a to-be-processed seller delivery service belongs to a second service area based on 
the payment success message, where a place of registration of the first seller is located in the 

second service area, and a second area site corresponding to the second service area includes a 
second seller service site

S450

Route the seller delivery service to the second seller service site, for the second seller service site to 
process the seller delivery service through interconnection with the first seller, and to locally store 

service data generated by the processing the seller delivery service

S460
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Determine that a first service currently needs to be processed
S510

When it is determined that the first service needs to be 
processed through interconnection with a first buyer, 
determine a first buyer service site corresponding to a 

first service area that the first buyer belongs to, where the 
first buyer corresponds to a first domain-wide user 

identifier and has a first area identity in the first service 
area, which is determined based on multiple area user 
identifiers associated with the first domain-wide user 

identifiers

Route the first service to the first buyer service site, for 
the first buyer service site to process the first service 

through interconnection with the first buyer based on the 
first area user identifier, and to locally store service data 

generated by the processing the first service

When it is determined that the first service 
needs to be processed through 

interconnection with a first seller, 
determine a second seller service site 

corresponding to a second service area that 
the first seller belongs to, where a place of 
registration of the first seller is located in 

the second service area

Route the first service to the second seller 
service site, for the second seller service 
site to process the first service through 

interconnection with the first seller, and to 
locally store service data generated by the 

processing the first service
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