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A single remedy for aggrieved consunmers relates to provision of feedback to

the CorTTTEFrree m<|':1rket economies t

ypically rely on a freedom for commercial entities to enter and exut
the market, with the commercial entities competing freely and with the consumers deciding for
themselves and being responsible for their own choices. However, it is becoming evident to
the governments that the consumers are at the mercy of commercial entities with their
30  marketing prowess and that the consumers are easy prey for the commercial entities. Hence,
governments in some free market economies have passed fair trading or similar laws to both
protect consumers and to deter commercial entities from exploiting consumers and/or prevent

commercial entities from engaging in monopolistic business practices.

35 Despite the passing of fair trading or similar laws in some free market economies, it is
unfortunate that there are limited economical avenues for the consumers to seek remedies
and compensation from commercial entities. In addition, consumer protection agencies in
many countries typically do not possess adequate clout to perform their charter effectively.
This has unfortunately led to a situation where the mindset of “caveat emptor” is prevalent
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measures while carrying out their charter. “Preventive” measures typically relate to steps for
educating and increasing the'requisite awareness of the consumers. “Remedial” measures
20  typically relate to steps for compensating aggrieved consumers in the forms as discussed
earlier.

The “preventive” method, may include use of, for example:

25 - informative documentation which contain information of what to expect of the commercial
entities and general “dos” and “don’ts” for consumers; .
- Certification of commercial .entities for consumers to be able to have knowledge of
commercial entities who have complied with requisite requirements; and |
- Reference materials for consumers to refer to, where the reference materials would be most
30 helpful when consumers seek clarification on doc'umentation.

In order to further highlight problems faced by consumers, some typical undesirable forms of
conduct which are prevalent in the business of property include, for example:

35  (a) Shirking of duties — Agents not performing tasks expected of them in their role as either a
buying or selling agent.
(b) Improper marketing of seller's property — Selling agents cherry-picking prospective clients
to the detriment of the seller.
(c) Using seller's property as bait — Selling agents diverting prospective buyers to some other
40  property which offers selling agent a higher commission quantum.
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: average consumer who purchases a property is likely to be saddled with at Ieast one of the

problems in the aforementioned list.

Accordingly, it is the objective of the invention to provide consumer protection in light of the
25  aforementioned issues which have yet to be adequately addressed.

SUMMARY

In a first aspect, there is provided a system for aiding parties in a property transaction, the
30  system being hosted on at least one server, and the system being accessible on a network.

The parties include at least one buyer; at least one seller; and at least one agent brokering

the property transaction. The aid for the parties may include availability of at least one form of

information selected from: property purchase information for the at least one buyer; property

sale information for the at least one seller; and property transaction information for the at least
35 one agent.

The property purchase information may preferably include solicitations to a participant buying
agent being usable to gauge availability of properties within either a particular price range or a
particular location; property selling price agreed to by a seller for preventing selling price
40 inflation by the participant buying agent, where the selling price inflation leads to extraneo>us
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budget of at least one buyer or indicative expected selling price of at least one seller.

it is advantageous that the system enables provision of information which allows preservation
40 of consumer rights in relation to a property transaction for both the at least one buyer and the
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30
The record of correspondence may advantageously keep the at least one buyer informed of
ongoing negotiations between the participant buying agent and the at least one seller, the at
least one seller being represented by a participaht selling agent.

35  Preferably, the indicative commission rate may be dependent on the prior performance report
on the participant selling agent.

It is advantageous that the assessor of documents employs markings on the documents
required for sale of the at least one seller's property to denote at least one point of note for
40 the at least one seller. The markings on the documents may include using colours and
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clause, limtations and ‘exclusions clause, dispute resolution clause, a
non- st andard cl ause and so forth. The assessor of docunents 5may further
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report may provi §e" det S s" On prior transactions i Avorv n%] e participant
sel | i18g a{ﬁﬁﬁmqenWQ an @ppreval ehthe participant cheliing pgenhHt istpréferableitha the ewratbd bei ng

10 dependaiity@sportpréviies Qutils difa i ofinligCd ppaiRimehRIfbr thdschei@B the Aumbe
pr ef er abl & thatr;?éeh?e current activity report provides details on a ratio of
P h

vi ewi ng apFBYREIRENT Y Por the seller to the nunber of appropriate buyers.

Preferably, the second feedback facility is accessible by the at | east one

sel l'er f oprefafddWl e QBcaRb feb@bdck it RARBEI IR by thiCathst drfel B for pRIVIsion @f agent .
intervention b r|nC|EaI of the

The f.eedb ckf det er m ne. whet her a)p _

part 1197 palt TERIPFh On 8 RcRaTleaog 70Nt T festhsk Rk s RENG BISE | nt o
the pri orinteeehtonryaaeincips of the pdrtidigent gEiling igen &tecesshiyi T fegibatk maybd t i s
pref er bl gl bhuclhEpHbURHAES B b SURBA Rlih@Bgnpuch as, for exampl e,

avai l abl e tine 20expec fromt east one agent, and tine expected
for response fromthe at | east one agent, and so forth. .
It is preferable that the guidelines include expectations such as, for example, available time

20  expected from the at least one agent, and time expected for response from the at least one
_ agent, and so forth. -

The historical report may provide details on either at least one buyer or at least one seller
during previous dealings with at least one other agent.

25 " .
The record of communications may preferably keep the at least one seller informed of
ongoing negotiations between thé participant selling agent and the at least one buyer.

It is advantageous that the record of correspondehce excludes messages between the at
30 least one buyer and the participant selling agent as the messages are barred to prevent
bypassing of the participant buying agent, with the messages being either emails or SMS-es.
Similarly, the record of communications excludes messages between the at least one seller
and the participant buying agent' as the messages are barred to prevent bypassing of the
participant selling agent, with the messages being either emails or SMS-es.
35
Preferably, the property transaction may include leasing of property, with the at least one
buyer being a leasee, and the at least one seller being a leasor.



The historical report may provide details on either at |east one buyer or
at | east one seller during previous dealings with at | east one other agent.
25 The r ewordioafo7idenmuni cati ons may preferably keep thePprat/SiGeestooane sel | er
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pur chase ptdyupshgse, tilhgparchasel frvdostplydhage agent using a |live cal endar of at
| east one selling agent; receiving a record 20 of correspondence between
the partici pant buyi ng agent and at | east one seller; and providing
f eedback Cemesphedingdys thecsterentor seiiong pengertyt incltidedichrisiieding aj i perfoemars® t he
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pre-sale, during sale, and post-sale.

Finally, the steps of brokering either a sale or a purchase of a property include: reviewing
35  guidelines provided by either at least one buyer or at least one seller for services expected of
the at least one agent; considering a historical report on either at least one buyer or at least
one seller in relation to characteristics of the either at least one buyer or at least one seller;
considering either an indicative budget of at least one buyer or an indicative expected selling
price of at least one seller; allowing access to activity list for either at least one buyer or at



30 record of communi cations between the participant selling agent and at

| east one buyer; and providing feedback on the participant selling agent at
di f f erentwpeoorwr®s of the property sale of pre-sale, decirsg2emioeioand
post-sale. Finally, the steps of brokering either a sale or a purchase of a
property include: review ng 35 guidelines provided by either at |east one
buyer or '&dst prxsdllepard ageptig alﬂcﬁpp%tf'\?nbfyse'&%b@dwaoraﬁ buypieorzat l4ash@ne one
agent; cagesérdering a historical report on either at |east one buyer or at

| east one seller in relation to characteristics of the either at |east one
buyer or at |east one seller; considering either an indicative budget of at
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an appr oval Tracki ng the present activity

ng agent.
may provi4&" e&hﬁlnT"Egd'ﬁ %prgf'ir’%s%‘éyﬂn ewi ng appoi ntnents for the buyer to the
nunbd® of appropriate sellers. 10 The conparing of documents may
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exanpl e, n{ggog&ras;&m#eﬂg' ffﬂr’ihehgl%wg@réhé ageo&j?c"f‘s%l{gﬁ[ é% ekbigpEBr ki ngs.

20The recor corres on nce dvan east one
buyer i nf%fﬁf?ﬁtﬂc%‘?b'éfmgleﬂgafﬁeﬂjcﬁ“patSP@ﬁ@leéthmf@*"lgﬁe parti ci pant buyi ng agent
and the at |east one seller. The assessing of documents may preferably

enpl i t he d cument s. £ o one. po of note for
tho 20 oSO el o REHIRAL SoreRabeeith Fecd e lRem BES R Plochit 26 uei ng
col our s @ndoirtnragetiations bgbrest the Ffadplpe')mnpmgaagesita\ddlwal leabtzngs egllec onmrer ci al

cl ause, consumer commitnent clause, flexibility in commtment clause,
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linitati ong aa%?as'mfﬁa mERs rE?VaﬂJ"sf‘é’ab'H FORIgY Bafkings Pﬁ{’\ed'ﬁc%“eﬁ?s‘% denpte at
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consumer commitment clause, flexibility in commitment clause, waiver of consumer rights
clause, commercial entity commitment clause, limitations and exclusions clause, dispute
resolution clause, a non-standard clause and so forth.

30 The prior performance report may provide details on prior transactions involving the
participant selling agent, with an extent of the details which is being provided being
dependent on an approval of the participant selling agent.

It is preferable that tracking the current activity provides details on a ratio of viewing
35  appointments for the seller to the number of appropriate buyers.

The guidelines may include expectations such as, for example, available time expected from

the at least one agent, and time expected for response from the at least one agent. The

historical report may provide details on previous behaviour of the either at least one buyer or
40  atleast one seller during previous dealings with at least one other agent.



participant selling agent, with an extent of the details which is being
provi ded bei ng dependent on an approval of the participant selling agent.

It is preveratw7dmat tracking the current activity proPCciss2ad90a0los on a
ratio of view ng 35appointnments for the seller to the nunber of appropriate
buyers. The gui delines may include expectations such as, for exanple,
available tine expected fromthe at |east one agent, and tine expected for

response fHeGBdrd6f mrhiSliond iy agRintagedU’fy K3k tHRrdt feakt dneReller infdime®oPVi de
details on previ o éstiolgse er or 40at

Vi 0 of .the ejther at |east one bu
| east one™ Sel'P &F9°UT ngg‘ﬁ?eé\tlhlﬁeopﬁt'cﬁ’gﬁ'lslelrlu"é%a%"ﬁ rdd e%iefg{]o"SE’gye&t her agent.
The record of communi cations nay advant ageously keep the at | east one

sel | ers i NhakdBstoRd agPRB0 HaCrolREP trhbEtRRSALHWER ARy &Ebrr(;deﬂ*,' RaAMtthsat | 1 ng
agent an th t Iq?st qne bUﬁ fi aln t he second qﬁﬁect, the property
transacti om Aoy PRCIUTEE ‘P85S 2 ‘3 8t 87 BT ??j‘?' RAM9F P98 at | east one buyer
being a | easee, and the at | east one seller being a | easor. DESCRI PTI ON OF
DRAW NGS ggddRriPFION of BRAWINGS Present invention may be fully understood and
readily put into practical effect, there shall now be described by way of
non-limtative exanple only preferred enbodi nents of the present invention,
t he déscrinptdeothattbe pgsent inkentied @aebefelit undels®od ecdrepdilyitigtoiptcticat effect, ve

dr awi ngs. i EhAHoG bk EERHEd N h-fikaffe &aﬁ@toﬁmppéferreh%nm@ﬁmgm% of

i nvention, Figure 2 shows a 'schematic view of constituents of irst

aspect of "¢ REESERIIMvERtiags thejdgarriation beindgjthereteraned p the aceerenaaying iystellveot

const.i t uedthwingf a second aspect of the systemof Figure 1. Figure 4 shows a
schematic view of constituents of a third aspect of the systemof Figure 1.
Figure 5 shows an exanple of a docunent that has been anal ysed by either a
conpdrat drigwse 1 strwsaRaveIMieY ob? systeme fedsesenigiveditiunent s. Figure 6 shows a
process fHiguie b ehowds ddh&Aslic@lewlohenptitem@df aififdt @stettd the system of Figure 1.

Figure 3 shows a schematic view of constituents of a second aspect of the system of Figure 1.
Figure 4 shows a schematic view of constituents of a third aspect of the system of Figure 1.
Figure 5 shows an example of a document that has been analysed by either a comparator of
20  documents or an assessor of documents.
Figure 6 shows a process flow for a method of the present invention.
Figure 7 shows a process flow of a first aspect of the method of Figure 6.
Figure 8 shows a process flow of a second aspect of the method of Figure 6.
Figure 9 shows a prq@:ess flow of a third aspect of the method of Figure 6.
25  Figure 10 shows a process flow for a method for assessing documents.
Figure 11 shows a process flow for a feedback mechanism of the present invention.

DESCRIPTION OF PREFERRED EMBODIMENTS

30  With reference to Figure 1, there is shown a first aspect of the present invention, namely, a
system 20 for aiding parties in a property transaction. An overview of the system 20 for aiding
parties in a property transaction is shown in Figure 1. The parties include at least one buyer
22, at least one seller 24, and at least one agent 26 brokering the property transaction. The at
least one agent 26 may be either a buying agent or a selling agent. Basically, the at least one

35 agent 26 may be seen to be an intermediary party of the property transaction. It should be
appreciated that in the system 20, the property transaction includes leasing of property, with
the at least one buyer 22 being a leasee, and the at |éast one seller 24 being a leasor.

It should be appreciated that while Figure 1 only shows a single entity for each party, there
40  may be a plurality of each of the aforementioned parties utilizing the system 20. Furthermore,



Figure 7 shows a process flow of a first aspect of the nethod of Figure 6.
Figure 8 shows a process flow of a second aspect of the nethod of Figure 6.
Fi gure 9 wbaws/m7pnocess flow of a third aspect of the metrsedowfooriogure 6.
25Fi gure 10 shows a process flow for a nethod for assessing docunents.
Figure 11 shows a process flow for a feedback nmechani sm of the present
i nvent i ont SRR mirddRatChe PRISTERAESSERBCIPRAINT Barien Py Bnabling:peigien ©b Fi gur e

%,0 ]Ehere inRrrsdtioNWhish Bilows tcoMSIRRE Fightd .ntraetudar@a%mpehwﬁmaa@n,forrb%rm&uy at @ system
or al n rties i pert verV| e syst em
20 for ai et Zanb el Boalfo el 0B Ek el SR Rl ond s T

parties me\r'imeofatfortnemfordhér%e@céwe Qat'eSaqdvaam@usdyrmd%leIelnetphnmonsamdr at | east

one ggse nt?rﬁt@cd@ﬁ ®ds i élgeéshgne?tﬁd}@ﬁﬁ ¥nd 5taEHB6HC Riler 28NE trit cdu%asaf ﬁgiagrtt;algg gt t 26
m e el er .a en r S
oo 0t o JiShcyhe Ao 35 B plrasof e BroRdi s toud & pibor 1y

t ransact i tbat. staps catiedilodt byeeaghof thei aferenientianad partiets hveouislyafteenthg @thet hartigsr operty

transact I&ﬂséqumydﬂﬁs Lan3lhg efcriiAne eﬁasaedvuyttke §J%%m’3‘§o Lvﬁaao%tde@a%eawer 22
being a le east }%ne sel being a | easor.

shoul d be¥ %ﬁﬂ&@qﬁ'tsééseﬁﬂ%{?p%‘?qsé’f Fé’ﬁ?cé'ptf"onl y shows a single entity for
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the at | edepbndimgeniseguaty seffingeahdidesiredtactessisility bnthe sgdtére20.24 to be clearly
defined. This enabl ement of the provision of information for the respective
partles advant ageously aids in enabling consuner 5 protection for the at

| east!ondt b @ipfarabiethatiike systemeQds akip o psevideat least therfollowing dnsermations pughrasper t y
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greater dRfequdte ihBmTH4BSREABSIE cdRimbPistedbn.t he description. 10 The system 20
Bﬁ hosted on at |east one server, with the system 20 bei ng accessi bl e
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| east the fol g I nformation, such exan& hEro perty E‘H‘aChase
i nf or mat |30PP“%’3P'09” N zﬁ@é@f a@h%""”ﬂiﬂ?é‘rseﬁ'ﬂg aggnb ge(p} Vit B’PBerP"??f‘ﬁ' tion 30
for the aiudyetargicomstrainsdinpesed by; th@.lbdye]DQQp'Bfet buyer 2n&Ae hao Rnowlddge rafiitheon 32 f or
the @5 l%ﬁ&tatﬂﬂ? 429@9&1&?% %ald?\‘\b%g?l Fo%errtlg'se r?'éﬂ{gf'%t %ﬂr R ormation
will aid 1n provi adequate~in toenalecons rrerpoectlon

rangeora partlcular location.

The property purchase information 28 may also include property selling price 42 agreed to by
the seller 24. Having knowledge of the property selling price 42 agreed to by the seller 24 aids

30 the buyer in preventing selling price inflation by the participant buying agent 26(a). This
advantageously addresses a situation of price inflation by the participant buying agent 26(a)
for reasons such as, for example, discrimination of participant selling agents 26(b),
discouraging the buyer 22 so as to steer the buyer 22 towards another property which would
provide better financial rewards for the participant buying agent 26(a), and so forth. in addition,

35 the buyer 22 would be associated only with sellers 24 of appropriately priced properties,
consequently minimising wasted trips for the buyer 22.

The property purchase information 28 may include an industry report 43 which shows

commission rates which have been paid to participant buying agents 26(a) for transacted
40  properties. The industry report 43 may be organized in a manner where average commission

10



20 Referring to Figure 2, there is showmn a schematic view of constituents
of the property purchase information 28. The property purchase infornmation
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26(a) for'e?cl“a‘}?sao’t’(‘f?'ﬁ‘??eﬂ'f’fﬂ)’r%B‘é‘fetslae%as's'f‘l’féh? ?Hifﬁ"s%zr? "P@%'@?ett ?“Ffﬂ?s'%\e’a@r gani zed
in a nannmmtlvdmtelpamemaggaagmma(asnMnforrﬂetdeﬁanmany be determned in either
cost bands or for specific groupings of participant buying agents 26(a).
For exanple the specific groupings of participant buying agents 26(a) may
i ncl Ude coihgt eemstitignt plete progertycpysehase inaematiop 28 maychephForumissian scater4d| i at i on,
b;d/ rati nger taé paﬂypa‘nt)bmngaagdntszsf(é)woh deiréms updhg difféféHé&d (D of QFﬁ@ﬁsIacﬁEﬁ

advant ageg Vi r.mat i o rate"
For - Commits 0 of el ptBna M TP llord i TV B b popeiF £ - R, (2] 7
upon, f orpum@aprtf@ diffgrengey £ mwmwtwlnpﬁi frgm drmines'V. licphewd be Arrséciatedsthalr ence

sources, T mbgindiEde .ﬁewmm @é§§§ch3éldfo$@x5nﬁié Btafn rdutyhﬁar@féme§8ddﬁrhlsrt@ﬁ@8 This.

t ot | ect f
o P et RO s SR i Y B o T e e SR, ©
gover ni ngratuni@n entily kerecifically 'theagonamipsiont scele gaprovisiey arnighagemtissR6 (faty faslao

| ow- bal | g5r4& dif}%?enbé‘@H@E fow éoﬁm’ﬁés'ibnmlfo? a‘%’rﬂaher%ﬁ@?@n@uﬂs%b&%ﬁeﬂtﬁvOf the

whol e |ndus conse uently al so adversely affecting the principal of the

parti ci paﬁﬂ" éﬂ’wra'a PION Steaf? PFOMERS 2 figR cpm&@e?yat? @rimaA'Sf BT ageous| y
provi des diffemse snd 20lbw cbremissigrerateXdr 4 largeetpabiivetdiffetdnee indstansas viieniTad e Wit h t he
bar {1281 Paftle UG GORBLoGA 2) okind Birkfahol BBl RBRGEs HOMIARLEL GRST | Luen!

of the property purchase I nformation conmm ssion scale 44 fo

t he' par t i REftRRAR PRYIG FegntaGentn ’EG(’@}‘"QAHFEWC'ER?E@H@S upon a difference (D) of a
transaction price (T) of the property purchase and a val uation pr| ce (V) of
t he prop . For, i ti ur.po fer

det er m ngétag?'t(')drfr]f %herﬁlohﬁﬁg%% ﬁ%‘gsﬁoﬂ?d ‘Z""%‘?SB'?% a'{' p Wl aIgenF%s'(la)rﬁ?l ude

i nci dent zttempiclg negptipte asmore davogsahlerriuechasst piisp fqmlneybuyte'r %@f@erft@e@am a

gd{n rpipst rrgdhlehl Qorﬁ’rﬂls%lt?ﬁfat@{]fj shduf b(% leBpredidted %a@lth%ocdﬁ‘rﬁgﬁc{nagﬂa% Ilzh?f{ay\be' S

eterm ne icia nc one p yvaua|one

Speci fi caf? F%}Xe e%wtsqé‘i "\Blﬂ'ﬁ% '°ﬂi nQ IfN9§hneegRiA rsegq 6%’erlyat e for a
| ar ger dldpbmrfemwmp&nd “ast| knawo gegnlatsi Ble” rtmealohatrle tefgemdel sourcds, fffigmdence i n

i nst ancesexwé}%ﬂce-g and ¥o foﬁh er ktérdo}rfmésfbﬁ r&(Qsmfhﬁ A a"rﬁﬁétﬁwcé%f Ahevdiegesd Ni gh

comm ssion rate for a | er negative ference and | ow conm ssion rate
for al ar’@f@rf“aﬁ%'b‘ﬁ?'?'\/@aﬁ'i‘cftpér’%fﬁﬁté’ i%han ﬁ’é‘i"éiﬂ@é%"%‘?eﬁ?”ﬁ*'%\?’ acpsptangg of & g

hel pf34l  flower tcommissipe lacéznpasied Ibg lebisérf serirecantiit®nt owhidditeabesr e f et | veness
of the pag 9.{ueﬁdatvw|bhk>él ”&a%?%ﬁ&( fhlh énﬂaﬁ]pﬁ B'bé‘}ér ES Thi€ e an%s?%mp” ce. In

addi tion, nm ssi tpartl Cl uyi ng
agent 26(s&§le f‘ﬂ) may take into consideration of, for example, how a |lke|lh00d of a small difierence of

a transaction price of the property purchase and a valuation price is low in a buoyant market,
how a likelihood of a small difference of a transaction price of the property purchase and a
40  valuation price is high in a bearish market and so forth. The present problem pertaining to a
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attenpt to negotiate a nore favourable purchase price for the buyer 22 in
order to obtain a 30 higher comm ssion rate. It should be appreciated that
t he conmweizonn/weiie 44 may be vari abl e and dependent omcmclwmloomditions.

The buyer 22 no Ionger needs to refer to rely upon, for exanple, "| ast
known reg Iat(gd rate" uesti onabl e reference sources, friends’ exper| ences
and so fore® & 4p-t4¥rle DERZNOR MK bF duete, formramply, gilaak ohfinanses fagk eEnGoNtve ¢ her

out dat ed ifoftbe naisitnauiiiritds/seace potvidbs, laek bfeeqisite kodwiedye axd stigiptig fo2 @@nomi C
si tuation @au.ﬁegﬁmbﬁ@g@eme oaéebé Qe Lo @RH%\SZ&{CR t .égsgg@g&us%rwe t}u?énser

service commtment towards uyer atter atron w

lead to a %iSeEHPY reaptiae %W%‘ﬁ?@@@d”"ﬁd%”@%a"fhwg 39RR! 2060'A RveEn scal e
44 may St akettemnindersandingkef trat dromilind markétirate X0yl pasticiavjurituréd df@imehood of a smal |
difference of a transaction price of the property purchase and a val uation
price is lowin a buoyant market, how a |ikelihood of a small difference of
a transactF¥n et i eAmiptio peisef4 yo geruaieated. Hird advantagedugint MiBMisssiate i s
high in a ibkeatvesbr th@pdttiipaattilyRe ajent mha) td becepwﬁ:@rﬁonafs%bhm RA8 beua.nlang to a

| ack of uH\ %1% g(?rhrﬁlsélgr( :rnQFntt 8 ﬂtgﬂy ?rargsagtl pncec}rr gx%rg rezgef-lurkhermor

finance, |ncen I've req Uisiq e’ 5at Ror Tt rvice p?OV|ders
| ack df reﬁ!]‘@ﬂs*h@tethkr?@mge saflel @upmaeqmqr%ﬁd ttivpse risasphrercy in the actual

aut hori t i eshmafdsibheste pérahéietish,. and so forth. As such, it is advantageous
for the buyer 22 seeking to negotiate a comm ssion rate with the

partici pant buyi ng agent 26(a) to have a 5better understanding of the
prevai | i ngrhaerrererty parchasgt infamyation 28 iatsa lirptudes acpast eertn‘rmaticagepo@ 4feon theat t he

conmmi ssi OrpaiePhift Mmbsagﬂa@f: Q%P?&ddenBMQsth%fj\( \gd 4he | Blyily NHgBAtSSsta)2
B

[ ncentll ve for fH R ti méada buyi n 0 acce t "a | ow_conmi ssi on
rate, 1and BEEde] IrhiPgRep 86?ﬁ?f“%§? ﬁﬂtp’ n‘th%l'ﬁWg Hor {HagsACHRRS; on
pr| ce for (tnbledlhmylefonﬁQof feenbaticfrom the, pridOgansaction$)abvoving tbe)pamcsmant)mymgal e 44

S docune e t per
el "”*?EE?SJ pRBRRACLRAY U rhalPodiEl BafOB &2 Hbef RpSnd

per f or rrancf’é’V'P%Bg‘?'YsZ (abﬁ“'f"l‘i’é'"béﬂaﬁ ch 2pit fob BxAMRIE. é@'é'ﬁﬂd lapquage P@F”‘H‘@hot i ng
t ha]E t he [eaipldyieftetitorp ayd stgfoaly ahé path pérjormanckYepusicasatiayt b inclitie deass of

er f ory - : t t
Cr et o gt e br tipdtciafiuity Afehe SER a8l loPbiefibe: SRR HMNate, o ¢ e
parti ci pan”'tge Henauage vagdfar costuaing t%@"ﬁ%@'?" ;ﬁgﬂmp'ﬁrﬁwé@t'ﬁ'épﬁﬁﬂtsowhrfa?'dcont ain
det a:c | s akhébdyer 22ne afb’é?édg(gh@ﬁa'iﬁmﬁaﬁf)ﬁuﬁﬁg 3@926(5) 766 ®)helpHA fot f{ﬁb‘ EW% ¥9 inae, ds uch
as, for e certifije ua nt history and so
forth, Thé%foﬁgs%km%rafg °n"cé° F%‘%@? tqﬁedf 'ﬁa'gl %%Y"Fn%?r%hggggt%ﬁd Tange! '%él'o prior
cli ent s ofexpestatipes ini ermpmat the ppatijitiesy efhthe @fticpants buyingaagent 26(a)e Thenplast,

pr of e9si OrpeRbAAREY r@bﬁ 4eaa§y ak@REERAR YRRl RENROM RN TsdaldCad bRfHRRACT T ON,
educat i on crede &fl al' s so forth to aid the buyer 22 in assessing the

partici parfE"i58s" {jy"?;ﬂﬁqerf‘ 26(a) This is hel pful for the buyer 22 in both
maki ng a deci 5| on to engage the participant buying agent 26(a), and

managi ng %p Er'nto&ﬁnst’itﬁlani %ﬁ r[ﬁe (Bto % He phRRANR!- In\‘o‘i’t’n% 058 tlJ'% d)%l'agc# Pt

buyi ng agent nce report ect the
af or enent ldBH@EF gtgrreg ?pr geralpaée gﬁa gppqr’weThe documents requ1red for purchase ofa
30  property are typically binding upon the buyer 22. The comparator of documents 48 employs

markings on the documents required for purchase of a property to denote at least one point of
note for the at least one buyer 22. The markings on the documents include using colours and
shapes to denote at least one object like, for example, standard clause, commercial clause,
consumer commitment clause, flexibility in commitment clause, waiver of consumer rights

35 clause, commercial entity commitment clause, limitations and exclusions clause, dispute
resolution clause, non-standard clause and so forth. The aforementioned markings may be
located at either side of each page of the document.

The following section may describe a non-limiting manner which the colours and shapes are
40  used to denote the at least one object:
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partici pant buying agent. An inportant constituent of the property purchase
i nformation 28 is a conparator of docunents 48 required for purchase of a
property.wohelodocisment s requi red for purchase of a 30 pPOPSG2§0940& 00

typi cally binding upon the buyer 22. The conparator of docunents 48 enpl oys
mar ki ngs on the docunents required for purchase of a property to denote at
| east one point of note for the at | east one buyer 22. The marki ngs on the
docunent s A grednuitle mag indigate ¢dtadere cinsesshapes t o denote at | east one obj ect

li ke, for g é@ﬁgkﬁne,ﬁ%ﬁmgc&%ag@g,?&gmr cial clause, consuner comm tnment

cl ause, fle ause, wai ver of consuner rights 35
cl ause, c&IPHRE efaa9e '@ﬁmatvy'd&awlﬁm%@swtm§'éuseﬁ imtations and excl usions
cl ausé, diAspditire ma@<adidtd ‘Oohsahedmmitientciuséstdar d cl ause and so forth. The

af orement, IA%@QO@IM\%‘ lﬁ%f'rmen‘lﬂgxné ﬂf@ltcgﬂmﬁrtnerg cFang .Side of each page of the

docunent . be a non-limting manner
whi ch the Q?B'I"@[ﬁdé'"%ﬂaﬁl*fh% wajver %9%@@%’@“@@%%@ the at | east one object:

- A green"AIpuikemE&téy inBidate dofm eﬁdiél@ﬁlwdmﬁﬂnﬂléﬁﬂﬁauses” An orange |ine may
i ndi cate Cg\f%ﬁﬁﬁé& rﬁ%yqicﬁca “i:?mmg%apen%ty?(rﬂuq Ps amd eXﬁlg an claua%%[qe Hedl spute

resol ution

cl audBs"; RedA'QFQSd'"@I%W)eldd'FEI“P]éomtimfiaﬁ‘!iﬂél@? & "flexibility in conmitment

cl auses"; - Doubl e red l i nes nay i ndi cate "wai ver of consuner rights

cl auses” ; e "comer ci al tity comm

cl ausesr A ererenbt Blige e G g3 dhoo & indne 5oitia PozetPh e AP BRIy

i mitati dnyerad? tegasiygndssan the swskingsaffite efbreniRe guide graygbd inreeformef ai ndi cat e
" non- stam&akﬂc&tbaasaﬁa mayfsern%% ﬁmr&guajélfs#ﬁ, foftné b@neﬁ"%frﬂu?eg s 92URb BY nit" the

rec ar.a ffor the buyers easi |y under st and
Phe i KLABE-aha. Pre ARty e IS) BEng s Fordh Bferape for ushaive

purposes. The markings aid the buyers 22 in their understanding of content of the documents
required for purchase of a property and may guide the buyers 22 to seek clarification from
either governing authorities or legal channels where doubts arise in relation to the content of
the documents.

20
Referring to Figure 5, there is shown an example of a page of a document which has been
subjected to the comparator of documents 48. In view that Figure 5 is only able to be
reproduced in a black-and-white form, there is shown black-and-white representations of a
double red line 4, a row of pink dots 6 and red zigzag lines 8 simply for illustrative purposes.

25  Content of the document in Figure 5 is inconsequential in this instance. It should be noted that
in instances when colour reproduction of documents are not available, either different shades
or different mesh patterns of black may be used to denote the different colours as described
earlier. An example of the reference table 5 is provided in Figure 5. As mentioned earlier, the
reference table 5 need not be expressed in English as shown in Figure 5. It should be

30 appreciated that the reference table 5 may either be incorporated within the document or
provided on a separate page.

Figure 5 also shows a summary 7 of the markings incorporated in the document. The
summary 7 provides an overview of the markings incorporated in the document. As such, the
35 summary 7 advantageously provides an overview of a fairness of a document for a consumer.
Referring to the summary 7 of Figure 5, it can be seen that the document is more favourable
to a service provider (three pro-provider clauses) than to a consumer (zero pro-consumer
clauses). It should be appreciated that the reference table 5 may either be incorporated within

the document or provided on a separate page.
40
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reference table, and may be in a multi-Ilanguage formfor the benefit of
buyers 22 who do not 15 understand a native | anguage, with English being
used as awoenswpor®ifor illustrative purposes. The mar ki rgS/S&2ehotoh@obuyer s
22 in their understanding of content of the docunments required for purchase
of a property and_ma uide the buyers 22 to seek clarification fromeither
gover ni ngﬁ'é‘ﬂ?’??oﬁ Fiowe @r ez shayding Sresesin fave fo G prethod 308 dor Assegsing i on t o

t he cont edvcurnéntd peefochailbyetn comp2titdref &icumerds 48 FirétlyUdodteht oftaltde@mérg (fdhown an

exanpl e a 0 n h=\has S ar at or
o docunenrap8s i, Mefeld A" ”@b@ Rocaitbeo P BEF boldh cRgaB0TR" 2" 2
bl ack- ande%ﬁl"f'@ ORI arsqBsoey P%thg ?ﬁHﬁ‘qu '%le%aaai'ab'ml{béequewwef@eﬁ?ra?frteﬁns of a
doubl & r estokeh dewrlintodart®R0405f efttich kedtiohsSor paragrdptisewhere lmahltfpﬂﬁllﬁcoﬁtaim| y for

i11ustr atdoKt%ntQFIEBﬁ%@ %mglg %b@g%ne&gnp?{wenrt{ ?gr% msn&ciwn d)f ttﬁ%{artg 254 a%

i nconsequent | a ance PA-T NSt ances when
col our r 6156258108 thegdecements B Reth Bscogipateqand abemnanatspder. Bie dpsumelitimarent shades

or di f f erpeédenta® hh@Rirk rBSdedin bR tHEDoKea dﬂ\ﬁfeﬁhrfsoRéf&@%eﬂs theﬁ miu& foer ent

col ours erence S
provi dedaE}S n&lﬁ%%t ?e%gs't%%£d6 Wh'c%%‘eé%sg%] { el a"ttcﬁ%u % feaH 'PaaoPré’p%'wneed not
be exf esté?@éPCF'W Eilh | the [dogumenh @apositery etya rupdd@ed |periaskicald tb besugDihaptheci at ed

that t hedd’oglirﬁ’érﬁﬂé‘;fésﬁoa}lls Qp-ﬁ)—d’ﬂ?é/oreiswég rsudaeasl faﬁae.mﬁ:@%&ﬁs.eéum Fég&lgﬁ‘ongocﬁnent
or provide

f
mar ki ngs JNEH Fﬁgpi?lgglrﬁ% ﬁft%erg%%‘ﬂlﬁgm d°FH'Ee'§L?rerPr%ﬁ’t9ry7mB$‘5'9? &é?h%m" B\/er\en ew
of the ndrikirmgard themogneraigdeentd thetdoeuraknt A0k The maskingsahay tehiecBporatedrimary 7
advant agegHs! /e Frﬁ?ﬂrﬂ&sa .@dm Ql\éﬁjrd/bf% @quff\ertt@'pr Qﬁ%ﬁg@t‘or %omqwré?é?éncw a

cons r. Referri n%\&% g l(?gure , 1t can seen that the
docurtent 3¢ BppEnT um%P% Splgcie %Qrf"@&v B %%/.'Sd%%tefmw'%ofp?\ewwder
cl auses) spharin the dacwosms tonecorfarae cefgerme SAREN) AR sabseqeently surhrharg Tqia). be

appr eci atgfbdRRats & h?co@@? RIOREHR e RbGumenBH i '?ih%é 5 ls@%la pt?%? B?éc@t gM thin

t he docunent or 8I‘OVI on a separate pag ure 10,
there i s RYNG 2OHEYISES SefpreRiR ﬁd? PEPvigied rﬁ@ﬂa@ekz 2Yr SJB'@Q&S?%@“% uffent s
per f or medndoypotated withip &eaticuumeht 2HEC Urmste 9s 4failabiiity of IspaceC MNthe doc@rherd. document

(for ﬁxarfﬂhﬁwis%,rlﬁmgﬁ P;oylgg@%%%lﬁfzgure 5) is converted 202 using

opti cal aracter re a softcopy of the docunment is not
avai |l abl e. Subsequently, the content is 5 broken down into parts 204 of

ei ]E h ?I’ Sﬂféhbﬁlﬂ Be ﬂbte@&faﬁmé %Brhﬁarat‘dh&roﬁc@%& ABhdy EeYé?écP&' hskd 6RAb&ImEn&oNt ePt
relating .tg tdan c e parts
204 aids I A d??s@%%m ﬁld't%e °d§éﬂﬁ'é?n P@ﬁs 6’8?%’ @8?7@ 3’3 geﬁ @Q%hgﬂ reader .
The docurian thendochyments aredmthe digital farmethé methnd Rehid eapli¢atedawithoutitheofirstistap br oken
down Jgar tes corﬁai.@g £ a&um@e IP&REd bRo B Aged Bl the ARRARS bPHY déQfinettdl Ch

i ncl udes aII r el evaq docune uired in a roet 10 transaction, with
e docu B RS SRIGPGTBUNAY IS FEImBUs MR eB] Py Fol BRE Ve REEH ho

docunment oderfging themarkisgsune the-ddatneentsin & gigits fonsMith rdphysical préntiagifelqaired: equi sit e
| aws, regul ations, guidelines and the like. After referring to the docunent

depomto_&le mar Ki ng% as shown in Figure 5 are then generated onto the
docunent 288 1t shpidd Reararepiied gt thrcaniptstqs o dacuments 4@ proMides chesk en figr gi n or
.a ri3ght deeungEnts Mfchtdﬁ@prd@démlﬁmeSbuyérshaﬂlH&Qﬁbnflﬁé chfpdiatbi et db@inneyuse 5 15

and the %Ws%(he %Jéﬁ% 29%5 ?%Joﬁ@tb%gon?quss lﬁeln%r kh% but he }ecﬁaqugé[_'eFang ?1'[2;_8;] of

avai l abi Tt Ncorpo and
subseque rf?'P‘jP"s*Ql SRRt iry tr(ezrmmemflewn@ @'99 besaﬁprﬁs:@tquh@tttbd coipdratar efhe

dO?UWEI’lt d&%@ndnﬁs msgzogﬁjnﬁfﬁh'uﬁ@érétbﬁdin he &Qﬁﬁnéntb Which 8ind Q@M‘Eﬂélly ficher wi se,

reference |1 S i ded separ at el

i ncor por &PRER"A° Fﬂpﬁ CPWS"‘aog Lﬁlr%on?'d% IBf‘laF'?tatfnﬁear quagx%g%ﬁlqeaﬁpf{\p QmS'Pt Fpace in

t he &dcurpbanges e@hehimplemeeted o theedogurenitssandivall bedimghligistpdibathe lcgmpaBtor of
documents 48 for the consumer. Costly intervention by legal service providers would be
advantageously minimized as repetitious document review becomes unnecessary.

Furthermore, the comparator of documents 48 enables documents to be assessed only once,
40  with the documents able to be used repeated with or without changes since all changes would
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It should be noted that the conparator of docunents 48 may be al so be used
on docunents in a digital form such as, for exanple, pdf files, doc files,
docx fil ewp2owr10fidhes, and so forth. When the docunent sprarsGzenstob@odi git al
form the nethod 200 is replicated wi thout the first step 25 of converting
202 the dgﬁﬁrrents It should al so be noted that the marki n?s of the
docunent s 9B aGFBfAnal a Lhis Sdvapiagranely fepliEPs) nfrepdpRdordriusior At Rey ¢lausesi gi t al
formas i tntormg'dwqumehtvenmapé@amu@ohaysmngcddﬁﬁemiardteangs' T ie fAdvb@rableasiment s i n
a digi tal choLliineWhids 20% RISHER ofthd Hhibit w.mq54g5&%tan1@5ﬁhe bdmBhitlad Do

appr eci at ed e conpar at or of rovi on the 30
docunent s 994YMERts A8 FHF'Eﬁf’inﬂréd "teop'ﬂ‘i@a'bﬁfy@fa 903227'93% buyingi 29esh 26(?)(1 & el§Prpar at or
of docﬁneadmnté@eoahlsmsajatés froiaiabilte ibd okdérséliingi by th® parttifdacuyng lagars 26{akel y for
t he buyer h ments.
It shoul dga\:{.I eﬂg% é’&“ﬁ’%ge ﬁ Q? gbg;dévggro a %e?'%gé&’nd]gua r%}’e% t%&ﬁ% ds
consurrersp"’}?'panderst andi ng the document S V\/m ch bind themlegally. The
conparator of docunents 48 also aids in facilitating a dynam c business
envi ronne £G i ppl e ted. on_the doc nts a vv|II be
hi ghl i ght giha@ytl}% %%gr atog?ung%tsdg% mn,g a{?so raise § Avareness o Pﬁle H?r 9 oy y

i nt er ¥&nt reéﬁ’Ya'B)PaWé@%HU"g@Y thedecymens asdtis notoeresstry fardndiciat (g sompany ledoni m zed
as repeti gmuﬁ\g(kmuﬁmﬁgoraawss\fbrmwo@iwan HEHUREAB I8 indicate either ifvEkéM&it¥pr e, the
conpar at o[, %tlest h ment s 48 8 enabl es docunents to be assessed only once,

40wi th t héddocu S4BT to be used repeated with or w thout changes since
all changes woul d be fl agged accordingly. This advantageously features a

fr eedom f ﬂﬁotlhé? ebhssiuent oPlhe Weﬁ;l au&ege lanrrﬂatfthSqlé)S H.fé@ém §ctﬁmeaavso for
advan IS favourable as | ong as

u
o bl or T4 potigPRi bulickAseat oo WASLderdies T 17 pitchret BSOSRERB IS | he
conpar at ofacmtlr@dwm puighask dor ttechiuye22, Aften theppaiticipanialiyiny agelte26p=hs ci pant

buyi ng ag%ﬁss%@(@rebtﬁsd@'nﬁ@ds%f ﬁ'@‘@%r%eﬂe‘ﬁgﬁ cu%é}l? U%ﬁd %eﬁtr%@ks'ﬁﬁhllﬁea y from
oversel li articipant buying agent L I n
il cat e AP aielbav 0 SRSCHGE Mouder dE 6P HGSuBHRITED BPPRE

princi pal of the bayer P2 viahe distnep priofie @f thefbugiercaznenhatctf the Mayeral2o approp@at@var eness

of t h@ b UXQErSZLI% rlﬁ fﬂe ligta%fsle%%aﬂé Sl}?:ﬁréri &%w%&%%ebélcu\tn&% Oq?}%g)gﬁl %gqt%ﬁghi I s nOt

necessary 0, 'governi ng
forth) fosefat %ﬁ‘a)dw}Pﬁa‘PR@"%b!? fr‘%ﬁ'd?éﬁpé’ é'iewmrappqwmleméﬁﬁéme tsen 2gtgithe i es to

t he docummutser ofomtobeate e&naetmtwerapp@t.atwmapé RINeralie/ wollid ﬂb&ﬁtﬁe paticasamat i on 28
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40 properties in the appropriate buying opportunities, correspondence in relation to the
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prevent  efof &ipsriod of énigageriendesiatythébuyai 220n anong the agents 26. The
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only for a period of engagenent desired by the buyer 22. The |ive cal endar
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buyi ng agga[lﬁn g’é‘@(ﬁllowq the buyer 22 to be associated with the participant buying agent 26(a). In

30 this regard, during new property launches, (where property developers are sellers 24), the live

calendar 52 will clearly have indications that the participant buying agent 26(a) is responsible
for a particular buyer 22, allowing claim to the rightful fees should the buyer 22 decide to deal
directly with the property developer instead.

35 A record of correspondence 54 between the participant buying agent 26(a) and at least one
seller 24 that may be stored forms part of the property purchase information 28. Buyers 22
typically may be copied on all correspondence but may not be able to respond to any of either
emails or SMS-es. Buyers 22 who do not have a mobile phone, an email account or access to
the internet may obtain a weekly copy to the record to correspondence 54 via either mail or
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keep track of offers nade to the seller 24 via the participant buying agent
26(a). T war if
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detaid5S in a subsequent portion) and shortlist the nearest offers. This is.

made possiHl gcdaf 6R& RspnberltE 8 mA a1 §if biyerdD2 WRE Thhy HAGe BRder-Bktinted

interest in a property. A seller 24 who may be unable to obtain a desired price may refer to a

record of communications 84 (described in further detail in a subsequent portion) and shortlist
the nearest offers. This is made possible because all buyer 22 offers can reach the seller 24.
40  Hence, the buyers 22 may obtain another buying opportunity which would otherwise not be

17



40Hence, the buyers 22 may obtain another buying opportunity which would

ot herwi se not be possible if the participant buying agent 26(a) did not
fol | ow upwaizoto/tom®isel | er 24 who did not obtain the desiPCe®GRodsmec1oThe
correspondence between the various parties may be restricted to typical
requests and .&estlo?fi for a R%f‘? transaction. The corres ondence
may not b&°FTH f HiCiRZ PHYIng ARENt: o dURY &P With dhersglieri2Avhg

i nt er f ace oblainhe/desvad priceons representing the typical requests and questions
for a property transaction. The interface enhances conveni ence and
efficienc as Is mnimsed through use of the interface. The visual
i cons may %ﬁ?ré‘;s/sg?ﬂd nqefetwsen A @"0%6?'8‘350’6% B festricted & pPisel requeptiendr opert y,
al t er nat i weesiasefona grapemyetrdnsaction. eitienrrespbdenag map motiee Mhifedrto @ﬁﬂll-@)ppl ry of
of fer dat @or&Bbiefide, Ahd Fiay NGO, m'iér#ace mﬁ @L&S.@&%%g QB | Qﬁ&p

i nfornmation nmay prevent exaggerate cl erty %n ion to,
for exanplUeDALA 94585pNS fA5 @ PRSFY tréfﬂﬁaFQﬂﬂnEh%'Qte’f%ﬁ?oe"%ﬁcﬁ%FQTWG'W“OFr?é'dat | east

one sel | i efficiagsyras typmg ) mineiset @sphdisa of tie Ritedfaty ThéasUalyeis nay rémes'taacur ately

T 4
ﬁls;ets%ng 6&%?%’9 ERidaconkn lﬂ%ﬁlgr?gigtqe?":ﬁopgw faﬁérﬂgng%gk%%é fodd rvnewn 3l 0 o0 by
the pd?ti E13paPiceRiipr AR expimof ofigrdate, 'H‘?P'SIefp‘PfE?{/én‘i so o, dhe preéerpatwn duyi ng

agent t26( aécwr.m?rmga%amewmz eRghssed ena.n@r&tharpwpamheesanbmopfoeegdrﬁm@s whi 0[1
may not i r an property
pur chase PI?\ o?ﬁ‘ao?%ﬁnz g’ TG na(':'? ude onﬁ %Yaﬁ‘gb%}sléa%6°"8f ‘{W’S Agery gg(% Whi ch are
cur r ent | y Coresspendinply @iding tediuyer2Rdn aqcurately gssessiog islpopetiat t he dat abase 56

does not reveal any agent 26 details to prevent transaction-related
com*rupgcah_]hons from bei carried out unac ount abl e manner out si de

bei n an
the sySte S ERHi 2ﬁ°’ﬁe&£}°f‘§8\‘f8r oISy Plabe ? ISP | R MG \REBReTs Kethiynt s 26,
but pri maaudty) for prevelt spamining dysthet paficimat buyidg agent (R6(HeTHis erevieatisnihe of f er ed

for 25 sghdicisdmebuyRya én(?QG(@We@aglﬁﬁlﬁllnﬁtﬁs%nmfnaﬁt'a'a&oac?\bgﬁp(ﬂ)@?@%%%ﬁ | ast
renovat ed detai.ls, %{%uy%ﬂg , valuation price dentit property

assessor , MahgetdYerest agdwapia e byyersgg the: a starting point of access

for the part|C| pant buying agent 26(a) to seek prospective propertles for

the byyer 182 ro%eplfrgﬂgseoﬁfot'rh&fop %@ talstaqﬁéltnﬂs %%E%age%@% &Qﬁeét netg Q@Rc‘ﬁl e agent

prospective property, correspon
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available for use with the database 56 to narrow the search using at least one of a plurality of

parameters such as the aforementioned essential data of properties. Once correspondence

between the participant buying agent 26(a) and the participant selling agent 26(b) is enabled,

both the participant buying agent 26(a) and the participant selling agent 26(b) will be able to
35  access the live calendar 52 and correspond with one another.

Furthermore, access to the live calendar 52 and an ability to correspond with one another (as
mentioned for the record for correspondence 54) may advantageously be made available
when both the buyer 22 and seller 24 fall within a particular bracketed transaction amount.
40  For example, if the seller 24 is seeking $1M, then all buyers 22 who have a budget of $0.8M
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agent 26(a) as also agreed to by the participant buying agent 26(a).

An amount of detail found in the past performance report 46 may depend on a preference of
the buyer 22 to determine the amount of details which is required. Furthermore, the first
35 feedback facility 60 enables the buyer 22 to have an avenue for “payback” to the participant
buying agent 26(a) for any dis-satisfaction experienced by the buyer 22. This is because the
feedback from the buyer 22 may adversely affect the participant buying agent's 26(a)
professional “credibility”, and consequently, earning prowess. In light of this, the first feedback
facility 60 advantageously functions as a means to deter the participant buying agent 26(a)
40 from either making unrealistic promises or under-delivering on promises. It is also
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advant ageous that having the first feedback facility 60 will change current
practices of attracting custoners for the participant buyi ng agent 26(a).
The partiwOpamwiomsyi ng agent 26(a) will place enphasi s ®@QT/S620099g0100
"expectations" rather than 5 current practices of relying on, for exanple,

appear ancge har d- sel | et t cs wth inflated prom ses, and so
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prow ge a non- ustra I°r St aC| ity 60
y o ustlé‘(faB‘gPaPﬁé*xwg@P"Szbat appegpdificutto be B\t %I'é,f@ ageapting $ush byer X mat i on f or
enhanC| Nheldetiemebtadtocthe gartdipant Bgink lagsht a6 (k). sra@ is §0 g8b @vdid aglpsaestba® hod 300

show ng e esent invention.
T thi e e feedeaiain b0 nit ERAAREC TR RS ot B8 B ERATPUIMED 1y be
oper at ed ‘199"t£ﬁ(aérﬁ"ief"ft"(e§[ e Perficipant huying a@ﬁntlab‘ramamcmt tayisipefrabiaining t he

t r ansact iaaverséfeb@abk@ réthimtibrdigheridmemrdiender ed by the partici pant buying
agent;s26(a) may be provided by the buyer 22 (302) in a nuneri cal form such
as ona scale of 1 - 5 wth 1 being "satisfied" and 5 being "highly

sati sfi edhe quh\ymld@ttlomapmp%e|nde>hraltuzmnlluﬁtnamn ofchoivfthe First feagteck 2RilityrBoses not

to provi deayabd %Eéd"'gy fiRe bmi@ ﬂarﬁdufé ﬁ’ﬁrbtrom&"J‘%rﬁ\gleﬁhstl%ﬁ&ra}orv\éﬁhgﬁcrhga
pre-det er m ned 8‘5 ‘ﬁ 'h[ ?\‘é” be either us single questlon or
a series “Bferyaadng %Ir?sSKB' e 8”"?6115 Shfethgd A '1°H’é‘gﬁa9‘?‘ie€? e’ buyi ng
agent 26(tkg feedback meechartisrmgf tie drésentsieventiare.In Ithis aon-imisdgailestratdie tie firsier e i s

th t
Ehy. %8 a éﬁeﬁ?@ckr@&liﬂ@ ag,,e%&?a&%&g%g&ﬂ%@@%ﬁ ﬁpgfﬁlgm)fn {?héﬁ E?r{i){ (I} I?Hegﬁ{‘

buyi ng ad@RtacuBy 4)rating ¢fHie Reyyee fepdgsed by fh‘?epai“!ﬁ’tplah‘gbldﬁg &‘9?@@55\) a;ay t19a5| s
(308), arp(bvtdhelbpﬂnmy@mzqﬁozt)Fmeamatehﬂaﬁ]fdi’f&ysublea$ anohembfeld— Dylylmh&)el'h@SL as
soon as p £ i Gi pa uyi ng
agent 26(9‘3%§ﬂe$ &cﬁ@ﬁ&n%ﬂ@hge&u ‘f%& l|'I§e ﬁq%?%a%?%vdé%@e‘n; ratl ¥E1§CD(BJ? e request
by the p&Peqses pake Pgvige ﬁgat'ag&ﬁthem(t@parahwm ?thh%ﬁ(ip)at\rlthmfa nrereetprmadcu pant
buyi a§ ageetpedd a). Subsequently, the 35 participant buying agent 26(a) may
seek assistance froma principal to ook into the matter (310). If the
rating is satisfactory to the participant buying agent 26(a), the rating is
i ncor por dherg@ maythe eﬂth@!Jtmgtslnp@mﬂ%atlomwcaeseﬂe&:cfrqﬂeﬂﬁnsbertahmgpatrtelratlnpamrt buyi ng

agent 26(:@ paﬁt?e%}.t buylAg %gérh Qe@j;;ﬂﬁnb Rating rofﬂmels\é%etuh%n nr%%eé Lvhérwe rd

partici pa ecific matter w | ooke% i nto by
Phe. br 1 heties ™ 360 Fetif 7 eSS 4ol paddepani hy dreokarictram AR ASRE! 2600
40r eS61 ut(30h avfequest mep be infade byrittet participarit Duying Sges 26{aetotthd host &sarhtitieon of t he

speci fi ¢ b bR Grterhfifar a8 antitd SnidS S R B VR impRrefikd by the
host as soon as possible once the request is received from the participant buying agent 26(a).
The host may simultaneously inform the buyer 22 of the request by the participant buying
agent 26(a) and a principal of the participant buying agent 26(a). Subséquently, the
35 participant buying agent 26(a) may seek assistance from a principal to look into the matter
(310). If the rating is satisfactory to the participant buying agent 26(a), the rating is
incorporated into the past performance record 46 of the participant buying agent 26(a) (306).
Once the principal receives the request from the participant buying agent 26(a), the specific
matter will be looked into by the principal with aid from the buyer 22 in order to determine a
40  resolution of the specific matter (312).
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the specific matter remain on the past performance record 46 of the

partici pant buyi ng agent 26(a) in accordance with accreditation

gui del i nesOreguioaiditons from at | east one of the foll ow RGTEGROWIDIEE, such
as, for exanple, the principal, a consunmer protection agency, an industry
regulator, and the |like (314). The accreditation guidelines/regulations may
I ncl ude "anti-di spute” and "decision is final and binding" type of clauses

for all paubs&peditdo FUs@IUﬁbﬂtof t@%bc.ﬁ&mbwﬂ th@pm.pundﬁ.rdt@f&mmagmenﬁt td 1B

ri nci pal i.c matt ed on t he
P o oo i the Epebnt AP o) BT REE! e @Rtd hor 36 bARE pdfbankBRfG &on
prom nent 26 é aceoriiance wilbacgiadiation guléglmbﬁtewdatwnt fiem pUgast omofhrifoliawing

par ti cispardntifedy ki@l ag%rtexaabre) theaamcrbal 8 doﬁs@rtvqsrmaﬂaoageﬁcs? hiendaster 22

because of an avai | r re si.te assi stance
ahen necedgdiictaana, T’ ¢4 he BeuRiiT Bugmesresiions mhy PR fREF

parti ci pardispbtel amdy‘degigion is2Babandabidding”ftemet of causeésafad phgantiés tohpreyent tegalpal .

Besi des t tb%t.anea%emnaénapéreé?g%rn\ét rﬂe pifina? foR & FREhnef th BfecicinfitiePR resdivag.

princi pal fren er isite ncet aid the 15 affected
Dot 11 ¢l parfEoy] Fo SREaRTHoo8s 4y° PYherLheihERinEEs SreCapdiase P REGHE MEnover

t he pdOti dn msnltnn@usymas@etxgemthe&ﬁ@er)zzmehe/aartrmpagamuymg agentr2663, anrdtttns fshe past
perfor mancg, L eeQ té@he Jdt,tﬁz@ﬁéeagtéﬂa% RMitdoliy o@trren&tnaaér tt u.t.rekel i hood

of the partrcr pant uyi n | eavi ng pri nci
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pi npoi nt par ant recelve 1 nstances of
zero rati rﬂjf§°t?<31>e')"°'t>arﬁé§'é'"$naﬁﬁf6| ?ﬁ(@dmpea'atﬂpre:rtmrﬁsewgr'ngmaﬁgeﬂﬁ?@evztsth?ay be
provi ded Wattidipat bhﬁﬁgsigeﬁfﬁﬁ(é.)frecefv@ﬁ nEYEIVEXrries @flslihk ipasterfbrivaintd feGord 46.

di st ol e BCERD: ufhaTnsal. oAl o Buldl Sy nlcBlR 6 OLkReaga0 nol v

25enhance séervice fender e par I"Cl pan yin ri ng
i nvest i gatl¢aying theypringieal prd the propertwiransastiraipdusitke pl ace over an ext ended
period, a blank rating may be viewabl e on the past perforn,ance record 46 of

th t t. 26 ' |

bl 220 n RS AN aEREP e 0% Siar ARsroebresones ahiesdeRims Mt Py ect i 1
t he “per cepa2| ad thé partiepanh boyiny agent 26(a)y ilm gdditgenpringifdls pre alse Iaeleeqemporht third
parties. Ap%rték!ﬁrlfl buliRg a&'érﬁsa% anb qggﬁla?lfr r&%}(/b '?r‘i!steptt:é’sngt‘szehi1 rJtuh&s @As] TRedS or mance

record 46 i.s evident I S not é used é/% artici ant
buyi ng age‘r‘r’tm'?@(’é’?“‘ﬁ'ﬁt"éé’gy'%%%"tﬁ@ et %8%’5?‘&"”1%?“ qr¢ ﬁg for edé'a 'Be of
t rust wor t hdddiéiergal training: | digciptimant acttohedrsrassanmd tBb like. Thie should eomespentiiglyat each

publ i sBed Jrflcde il fHBerBf) 1D BLASHARPRG o a6 #, 46 Shoul d be associ at ed

wi th an actual sale/rent ra sac |on o property to prevent fraudul ent
and frivolous input of feedback into the first feedback facility 60.

Fur t her nDrBuring tnvédﬂgattoﬂls Bethe phirefpal Wiath Mactkepisde dver dnxtenbéepdriva d blaflé shoul d
contain Cert ' I abbe vrewab% mlfopgltgp:lﬁannange recordql% I t easr{ psalrjt guey ng agfseﬂtr

exanpl e, A NERE, agen nse, agency regr he; pafiGingn
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the Tirst pa(ra'tr%s Es suc ?te drsaXvantage o¥ havrng blanks in the past performance record 46 is
evident, and is not likely to be used by the participant buying agent 26(a) unless absolutely

necessary for ensuring a degree of trustworthiness in relation to the ratings.

35 It should be noted that each published rating in the past performance record 46 should be
associated with an actual sale/rental transaction of a property to prevent fraudulent and
frivolous input of feedback into the first feedback facility 60. Furthermore, it should be noted
that each past performance record 46 should contain certifiable information relating to
identities, such as, for example, buyer 22 name, agent license, agency registration details, a
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5 appreciated that the ratings provided may be exenpt from | egal chall enges
(due to deliberate distribution of damaging information) as either zero or
| ow rati e 2aree10azddr essabl e by the partici pant buyi ng agemisGa@papomit h t he
host. After any rating is provided by the buyer 22 and brought to an
attention of the participant buying agent 26(a), if there is no dispute
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any shorU!ﬁ@tweSdfnaxemﬁemoratthaormsca)f every buyer 22. i nvestigations by
the pwi nci pal are favourable for the participant buy| ng agent 26(a) (ie.
where the buye r 22 i s at fault% t he conpl ete feedback ratings with the
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meet and address any shortfall of expectations of every buyer 22.

If investigations by the principal are favourable for the participant buying agent 26(a) (ie.

where the buyer 22 is at fault), the complete feedback ratings with the particular buyer 22 may
40  be either omitted or concealed from the participant buying agent's 26(a) past performance
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10 As mentioned earlier, ratings by the buyer 22 may be perforned at the
different junctures of the service-sale cycle. The different junctures

i ncl ude, wonrosxampiie, pre-purchase (to establish if sereCEsGeepresient ati on
made corresponded with desirable experience during property hunting),
during purchase (to establish if service representation made corresponded
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sel |l ing agent 266 "? to be nore conscientious given that selling rights may
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26(b) for transac
a seller 24 for a part|c1pant selling agent 26(b). The participant selling agent 26(b) who has

30  knowledge of the indicative selling price 70 is aided in obtaining a best possible selling price
70 for the seller 24. This advantageously ensures that the participant selling agent 26(b) is
able to find buyers 22 with the requisite budget and avoid instances of time wastage for the
seller 24.

35  The property sale information 30 may also include an indicative time frame 72 for the property
to be sold by the seller 24. The indicative time frame 72 may be made known to the public at
large. When the indicative time frame 72 for the property to be sold is public knowledge, this
advantageously aids the seller 24 to induce the participant selling agent 26(b) to sell off the
property in a manner which is both advantageous to the seller 24 and minimizes the risk for

40 the participant selling agent 26(b) of not being re-appointed when the indicative time frame 72
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negoti ati ng additional comm ssion from20 the seller 24 for getting a
better price than the seller's. 24 | owered price expectation. Furthernore,
given that the conm ssion scale 44 is,docunented, there is transparency in
the actual comm ssion rate per transaction. The property sale information
30 also includes a prior performance report 76 on the



25 participant selling agent 26(b) for denoting that the participant
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exarrpif standard cl ause, comrercial clause, 5 consuner conm tnent clause,
|

fl exi ty in conmtnent clause, waiver of consuner rights clause,
COMTEr Ci aIGivemtthatwh@o;nmNss'entratel & Se dotunmantedt ithis advanthgeaislyusiindrisesc bmuse,
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af or enent | oned nar ma ocated at elther eac of the
docunent . 'ﬂbﬁrﬁgm?‘EF'beaM@t g)ée%'?xm RHYG™ ZPefiers ipardgr ledewerithe seflers Zﬂmﬁ'ﬁ%r whi ch
t he ‘col ouezpeetattbnshd pes take advastade bpsmﬂﬁéuhbmlytﬁégotatmd &ﬁﬁlbnaﬂ)&ﬁ’nrﬁ@@‘pﬁom - A

greenygi nﬁ’\en?eﬁer ﬂfjlfcﬁ‘ag}eﬁlgg %%Q@(—ﬁ ;Sjncgltﬁ%s éeller"aénZQ \%_L(?egda llé&eaxpegta{lorr]\dl cate

‘commrer ci al clause e orang e i ne nmay
resol ut i ofiuternpse gwen that theeommﬁeowla 4ids éw&en@@ﬁwmtrmmmmrthe
cl auses"; actéal E@tmigsidri g pei thsadiyn.i Nndi cate "flexibility in conm t nent
cl auses"; - Double red lines may indicate "waiver of consuner rights
clauses”; - A pink line may indicate "commercial entity conm tnent
clauses”; The propertyo pale finferimakiond 30 salsea jnciudet eamr'@r "peiforimante caport artd oexbé usi ons

cl ausgs"; pé’:f’tﬁbanR@Qhr@' Qgéﬁg Zb{bl?%r 'EErYotlh@Cihéiaﬁwé aRRPast SMGT Sherl 38@FSs - A
ref erence UI |1n rm as denot e | : gsr ggtgltljsl Q{g nglrrg nr aé)tlonsnay be
provi ded ’F%Ed he pnor performance report so provd p sa
(including aII forms of feedback from the prior transactions) involving the participant selling
agent 26(b). The prior performance report 76 may contain details akin to the participant
selling agent's 26(b) curriculum vitae, such as, for example, certified language proficiency,
30  employment history and so forth. The prior performance report 76 may also include details of
prior clients of the participant selling agent 26(b), such as, for example, profession credentials,
age, language used for conducting the transaction, education credentials, and so forth to aid
the seller 24 in assessing the participant selling agent 26(b). This is helpful for the seller 24 in
both making a decision to engage the participant buying agent 26(a), and managing
35  expectations in relation to the capabilities of the participant selling agent 26(b). The prior
performance report 76 may also affect the aforementioned indicative commission rate 74 of
the participant selling agent 76.

An important constituent of the property sale information 30 is a document assessor 78 to be
40  used for documents required for sale of a property. The documents required for sale of a
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sellers 24 to easily understand the markings. The reference guide may be in
a formof a 25 reference table, and may be in a nulti-Ilanguage formfor the
benefit oVOzeldwr®i124 who do not understand a native | argusgeoooanatao Engl i sh
bei ng used as an exanple for illustrative purposes. The markings aid the
sellers 24 in their der st andi ng of conte of the docunents required for
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may be bdewmtbdat eithiet fidr of et dage ofdhe dabementcal docunent conpari son engines. In
view that Figure 5 is only able to be reproduced in a black-and-white form
t her hown bl ack-and-white representations of a double red line 4, a

r ow ﬁP pi TR flgrnaEedtion Mg deseribe 3 pomimitingssames whigh efcglours andi shapas Biee

pur poses.usébtotdendte te dt lkastdoscobp@nt in Figure 5 is inconsequential in this
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docunents are not available, either different shades or different nesh

pat terns &Q'B?'H@RWV‘dlS@:‘eLﬁwa'ld@aééﬁote the different colours as described

earlier. -Amow@amh@m@,fmd.&@e%@mé@ia%dsaéﬂ e 5 is provided in Figure 5. As
nent i;gned fere ed not be expressed in 5

nce table 5
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table 5 nﬁ’yfeéilrtehéayln@catqwé@ﬁpm@pmnmenmamsme docunment or provided on a

separate r»ag@dotladqtuéﬁaﬁnaba'wﬂﬂéi?&wm%oﬁ.mm@ﬁﬁaals&f the markings incorporated
in the dO(HJ nt ' n;ﬁ%l% Agrqg des an overvi ew of the markings

i ncor por at-94°F i£4 'HES'BBVCU walxer of grsumesghtselaussiyar y 7 advant ageousl y
provi des -#&pinkiive wiagwdisate scommeraint etityodonanitienticlauses™f or a consuner. Referring
Lo tho SUMFBH finlotShaHhdicatt iinfatBiflariexSE s didlest i docurent s more

favourable to a serV| ce provj der (three pro-provider cl auses) than to a
consuner %?81492?9( Bet FAsindEHe Cpadtardard clpyseshoul d bet appreci ated that the
reference table 5 may either be incorporated within the document or

i ded et D h
b ocess. {105y e Sauh eAGAEen ol nGhS bidbhdd cotBhish il pe EHELIT 5 e ©

docunent S§iEe24 4 easdy updersiang ihe) maekingspTlee: refarense taide mayebmtaquzm@ is
si m Rar freferehdectablo Candeidly be G mlilitisgud? fomitor P8 @dndi ﬂoﬁdélleﬁélﬁi Whé apastt i on of

t he descr] T due t |I|t that t he do assessor 78
bna tho. SRy o B ihallE L SRS hahe sk, i e T4 TSP NG

i dent i calpPudhesesnehg mérdsnmlqi E‘@ﬁelbrSQZMe@elandgstIawngcﬂnoréem otthe doahowotsent (f or.
exanpl e, rédifed A ¢AB0E a zﬂﬁm dna nhdy3dide thd séll@rs%rw%ééke@arﬁ%loh‘?rbrﬂ%ltﬁé}t i cal

har act ft t t | abl
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or padPagrdapimentssher e each part typically contain content relating to single
obl i gati on conponents. The
Referring to Figure 5, there is shown an example of a page of a document which has been
subjected to the document assessor 78. It should be appreciated that the document which
has been subjected to the document assessor 78 may end up in a form similar to a document
35  which has been subjected to the document comparator 48 mentioned in an earlier portion of
the description. This is due to a possibility that the document assessor 78 and the document
comparator 48 may be based on either similar or identical document comparison engines. In
view that Figure 5 is only able to be reproduced in a black-and-white form, there is shown
black-and-white representations of a double red line 4, a row of pink dots 6 and red zigzag
40 lines 8 simply for illustrative purposes. Content of the document in Figure 5 is inconsequential
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25 Dbreaking down of the parts 204 aids in assessing the docunents by both
a conputer and a human reader. The docunent nmay be presented to the human
reader irwaz2hovnradi the broken down parts. Reference isPChSG2méerno a
docunent depository 206 which includes all rel evant docunents 30 required
in a propert transaction, with the docunent depository being updated
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changes Wg\ld | agged accordingly. This advantageously features a
freedom f SHMPRHER? ﬂ%’l on of new clauses into the documents and may

advant ageously spur commercial creativity. This is favourable as |ong as

the sell erThg‘bobﬁnéﬁFﬁlﬁy @% %er%d fotfe ﬁ?} thitPleb @ IN\’E tfé}mt &%%éér%k&t@d% ﬂ% the
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t he sell eﬂavg;gfreggla QBB .cauigiglines and the like. After referring to the document deposﬁory markings

as shown in Figure 5 are then generated onto the document 208. The markings may be

incorporated in either a left margin or a right margin of the documents. A language for both
35  the reference 5 and the summary 7 may be selected 209. Finally, there is determination of

availability of space in the document to incorporate reference 5 (210), and subsequently

summary 7 (216). Reference 5 is incorporated within the document 212 if there is availability

of space in the document. Otherwise, reference 5 is provided separately 214. Similarly,

summary 7 is incorporated within the document 218 if there is availability of space in the
40  document. Otherwise, summary 7 is provided separately 220.
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30 parties bound by the docunents as it is not necessary for indicia (eg.
conpany | ogo, governing authority |ogo and so forth) found on docunents to
i ndi cat e wotzhaviorsrol venent or | egal ties to the docunem®CI/SGANMOIONEN00
constituent of the property sale information 30 is a current activity
report 80 for the 35 participant selling agent 26(b) which denotes how t he
participant selling agent 26(b) is facilitating the property sale for the
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post poni ng=Y ’8°’ee§ |6"°8'pﬁfa AT'S S ggfggah%[ﬁ‘li?'dhayt'hvé’vﬁé‘?‘?r?& pant
sel ling ag\eﬁ@ytrmeb@matkm% inte therdrumeets incrdigitablotp et ne physicalpantihgriequited. hout
valid justifications. After the participant seI I i ng agent 26(b) has
assessed he re te n the seller articipant se|ling
agent 26( ”SIE ﬂ bf’taé’aref"ﬁteﬁg §E e fameat 3??5?8’ ggpg A58 Fathech PNt th% sel | er
24 viH) a dicymemts whioh efel previdsl t6 thetsellese R4. dm addition othedbaimentasssssbt €8 algd t o
appropri akigs RHYa%Eﬁs 28 dsNt Wbt 9@&%6\@& nﬁ@w férsthé guta,-rs mooe{ﬁﬁ]\/!t;r%&te i he

act|V|t|es o artlc ant sel h'%‘ bt al nabl e froma
ratio of %{E |"i‘1tt Apunegts. {tphol "f'%’r b%A?PP’SC'?tﬁ% thal iR [dogjment
appropri aasseisuyes 8id® 2onslierssSn agerstanidin ditk tdvaiedts wdish baidithermiEghity. Phace t he

partici pa&ﬁcuﬁghtlés%s&%rglsozgésbh fécr'lta%ng Y Rr?jﬁﬁg&'é@sgleg\? E%bhd\é?{? aE @hén[egla@t bon to

the selle ercecﬁ ion of servicere parti cr pan seII|ng
10 agle’in o\(15)implegentedyen thedacysents qneg\t"r%ﬁ'i"amlshtﬁq y heldoemﬁbwessm
parti ci pafot theedohéungeragesty uﬁﬁ(/éh)uomayieegal semiicd prodiddre wolld ®sl aadtgEdusy ment s

For the el fliddre@ifhu bodlHBndSial LELRRS Alalscliye! Ve bUyers 22 vere

pot enti al eres uarc ing the seller's 24
property, the ratlo woul d be a quotlent of ten and twelve. It should be

not ed t haturthefnidre, %&&d&ﬁ:ﬂeﬁt%sﬁ%@or%léhébl&@ddé@tﬂ@fﬂgltot& &ee@e@bﬂ oﬁc’ét Wi while a

t | t t f
Lhe 3%, o8 abRufil 2 be ured Peratieih B aifacdh oBHock yieB el Prpofiey wfd b 2 ' O ©
i nf or mat i taggedacsondipoly t This advaniagebudhfeattides adreédos foeiaclusiantof sew nidesed iMer vi ce
rendered R¥ dobifindd®y 5ddcﬂn9)agavaﬁt%bédu§9 sﬁ@%n?e@&emcreaim@ 'ﬁ%’ &eira%ﬁrzﬁﬁ’é 8s

i nformati on 30 rra i ncl earecur{ mar ket refresh he recurrent 20
mar ket rePPaEH '1?1 el'}%fyz“b'é MRI5\AE t@@&l“éﬁ"?'ﬂ/ witl Jlﬁ?sé@a"?eo?f t@?é’ﬁf)‘l"%e" weekl y,
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primari | yprov esthe se tion tain gto
appr opr i afe"e 81Ny Y RRLF I %’Se%‘ﬁm%"elﬂﬂYéﬁP'l Rﬁemvmeﬁ]az\rl RBPravaddyi théice on
the partipingipait selling agent 26(a) to provide information on appropriate
selling 25 opportunities. In addition, even though the seller 24 is unable
to directly act upon appropriate selllng opportunities, correspondence in
rel ati on Figallyhthe fopyragnt |aa%eesoge7|8|mmaleprﬁmetmrwsms/thbee@ﬁamltedelevamtt he

par ti %}0 paﬁéme%ebdmagayame %c@ﬁér@ as ||tn|sVr'|d?VNe@EfssérVQ‘orC PBickr (e§ NEonBdn{f Qbgo f r esh
the participa

t .S ual |
bt ovi de. | BPBTRACLENTY oopiald sB Tl ol phASRERty 1 pHres At dERPTFH g
oppor t uni tegal tigdoTegdopurogids. t y sal e information 30 should al so include a live
schedul er 82 of the part| ci pant selling agent 26(b) for arranging
appoi nt nent s bet ween t partici pant selling agent 26€b and the seller 24
for view AGPRE" cPpRUtupnt g}et%WQ‘J"FV Pﬁ% infrmatign s a‘ﬂ"fge'gé’F‘i vity repart B0orBe apl e to
acces35 t hpartidipaet salingdageer 2&RB) ehicly denstesa hpwe rthed Partiipamin galligragdnt @6 (H) He
partici paﬁhllé lthJ‘ @Blgio%@ﬁe@e? gssrh@%h%rﬁgctnﬁ rtePgrt ﬁﬁrh?&esé}%ta(l%h h all

entri es bei ng eguat e I nancCl a esent | y, a
process V\W@t%ﬁsefafs hQZPWa%‘h%i"Q 6ﬂ9P'§ﬁ 28(R)n with, apByrales 9hdher GPRINYRANS he
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40sel i ng agent 26(b) turning down view ng requests without the seller's 24
know edge is
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m nim sed. There may be matching of both buyers 22 and sellers 24 in

groupi ngs determ ned by indicated budget of buyer 22 and indicated selling
price of wbeomelor®n 24. There should preferably be no meomsGap/ovdentifying
a participant buyi ng agent 26(a) to prevent either collusion or

di scrim nation anong the agents 26. 5 A record of comrunications 84 between
the parti cY'®4pd ageqiftngys. aﬂéﬁt’e@e‘(sbl)adb[nﬂ" dhe paigipany rrelling waent g6 hibttheray be
st or ed formc@ardnsxpést;sdheman@p@rdoyse s@thcut LAt Qusombhiicns. %trﬁqlah@rpant%émﬁg/pl cal ly

may be cop e Lo.respbond to any
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selling ag 6 The the r ni_cati or 1S 84 may
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seller's 24 pr ert enonstrates xt ent. of rk being
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24 informed of ongoi ng negotiati ons between the participant selltng agent

26( Ib) and Treepragerty etalsﬁnf&ﬁﬁ?]&wmaﬂﬁclua@ﬁ rfj&frﬁrﬁtdné?ﬁit G&Fe"s@%?mer’@@tﬁreﬁt‘l n’;ay
excli u e n e se an e artil c an LN gen
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accept ance whi ch address situations ges on ver bal
sal e agr ee%?&*ﬁ% °'EPPF‘B’P“eFo°°é{e?PGH<1€t"ﬁ?é‘ felPt'qﬂd? meppfoar&%Wélws |°ﬁrg°r&un'ty r@%mtee The
record of enabiviacied papiitihafidseihg agert R6(E It liew 9€the@bndfrehtmaiatiretrdarisng

pressured tn% Ip!a#ﬂ&pa%‘@éll‘n@ at?]gﬂt%_?gogl ouﬂ%eatﬂ%grg tozc%%muawﬁrpwée ih orrngtloncl? jger ned of

not being a ransactron or un negoti at e
further fo?e"?fézésf,%ﬁse%amrppagte seling epeafgMite  di si nterest, I azi ness,
distragted, and so forth. The record of conmuni catlons 84 may aI so aid

|1 2 b 5 d h | | 24
mmy rerer T HRRRY st OBRE R vt Teerebntler BB sy betirnaflc,
of fers. Theedling Qgema%ﬁéb)mi@g prging aweclamts@blwebwne parfidipant feliing agent 26(aaid t he
\sNgL: Sr ) tZﬁethbl@éwém fbh\gevﬁ@ Jgaﬁe ;?répé'f?)bf he s@lErr t@f ?:ne QbR b may B@%taua an %&E%S‘("’E') CQI 4
not foll ov&'%uvl‘) thz @r& f?" 3 pg@d\%g\gag%n%f) tB%PaJ' 'Waﬂh?"ﬂgéﬁ’\éas(m xe.

35 desired by the seller 24 (with all entries being for buyers 22 with adequate financial means).

Presently, a process where buyers 22 may physically sign in before being shown the seller's
24 property is unreliable due to ease of tampering. The live scheduler 82 advantageously
overcomes the aforementioned problem of tampering, and clearly marks out the participant
selling agent’s 26(b) time commitment to the seller 24. As such, a likelihood of the participant
40 selling agent 26(b) turning down viewing requests without the seller's 24 knowledge is
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10 The correspondence between the various parties may be restricted to
typi cal requests and questions for a property transaction. The
corresporvioro®/me3pinot be limted to email -type correspeoisceens/oando may
include an interface with visual icons representing the typical requests
and questions for a property transaction. The interface enhances

conveni erBBMigeE Hsreney kg BAEYNGY bpth buyrgs 222and Al <4 IrRyRigg Helgerinesk t he
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condi 't t |2 g?h(;ubﬁ%t ﬂaﬂﬁlpaﬁtlcffeﬂlﬁ?' BanPQB(b)aﬁﬁi- \ﬁaekfy%wome tdesrddds c&ﬁa&t.caq&% selling
agen orr assessin
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agent 26( romkteqr%g]a%gpgpn i ndi scri m nant proaches to buyers 22 which

y not et EYerkhelg Sepalhe eelers 26 e ot werkqafge Siisct (o7
pr oper ty as:bdeauentlfsomtm(t inoela®D talsswicesbeingl eshdérhe baftios amhbanoaalﬂ\gchgbatbase 56
of properggtbgrs which are currently being offered for sale. It is preferable
that the database 56 does not reveal any agent 26 details to prevent
transaction-rel ated conmuni cati ons frombeing carried out in an
unaccountrakthemorhe recotif & icodmUieationsBaeimso 2isWhd s8Ry a8 thers s @b nge@ad t o

col | %' Or]\epcﬂov@eeépch th%u@gﬁwgﬁlﬁlf %@ur u&f lr%r‘r{g%rl Joyaﬁeér?a\{r{ gg'r?an(a%f ¥h esseﬁgr%t i al data

of the properties be addr ess
facing, sqf‘ipé’ty arie selles 24 %(%t"OW@ﬁWb(tSQHQ'ﬂé’V@ llegst O%Rlivmg E}Qﬁmc@(a)ml uation-

pri ;:e tl dRAdIf 6f>btu9érs paoneeréatera@smqaﬁ.csp?nc&erﬁﬁg ttagzarnt Be(b)l ey %Eﬁ@?ege?/a%t may bE
a startin in SS articjpan 0 see
buyers o PtpS oMy HsplEEyng hork AR {eShed Bl eyelel® 187 ks sl | § ng
agent 26(nepd lozithermanderdbieitgmail oppietain2egulas serdact mitle thelpartiaipg sellingi ggantt  buyi ng
agent2526 () @ORée%SEQM%ﬂCs%mbgeto n&.&e lrp%é'd?bﬁ%ﬁ?tméerUWhggree&ﬁan 26(a)
and the part|C| ant ? gg %0%4 may be enahl ed and stored in the
record of°® jops, P 8ﬁ¥a ?ﬁ‘@'le dnfo %WF?‘T%/"?QB“%'B’P?'%%%Wd with
one anot Hie mmyupadeltnggegnmSI&(d)eandadm avvdedsaldne mlyen 220tThet teeorbugfer 22 and
seller 2 I t -1 0For
exanpl e, %OFQJPI%%&MQE{fﬁmQ ﬁ@b@éﬁge?ﬁ%ﬁﬁ% tﬁﬁgﬁkg?fg@t Ps 2'2 w&nlg ave a
budget of298H.28(@) (3 the MeRFagET PERATRY %Pfe‘é?"b#’@etbé%'éhlﬁ?ﬁﬁ@l of fei RAISPRMni | | be
abl e 300 sefingaehtZH(d)er ' s contact on the database 56. Once the participant
buyi ng agent 26(a) and the participant selling agent 26(b) are matched in

the particular bracketed transaction amount, they can begin to nake offers
or cr eat dhavgposhdfsammppisationaghensples decspller R4 te kespgeagk olnafiersrgceingd from 26

c ?n ?ﬁt Viayerd 22 PaaRepariicisant Bliing ahéht 26(k). qﬁlstah@ﬂfﬂrf]\@%lélﬁ? o4l td-z BeREVRRE bi fnln arm; Zt
0] eir van Qu o) ers ers
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particul %y&@@@ml,y Hhvd &sp rpbedoaé RF 88k taﬂé@'vﬁwldhsada?ééégﬁfan@rl% wHaf tfddign of the
rel evant denmand Léglp Y % ?I es at anunCt ure intinmeis
readily Jp1e9Rs 8" a verbal sale agree en pnor toa juncture of formally documenting the sale.

The record of communications 84 also allows the seller 24 to avoid being pressured by the

participant selling agent 26(b) who is either concerned of not being able to complete the
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20 A final aspect of the property sale information 30 includes a second
feedback facility 86 (using either any conputing device or nmanual form
filling) worothe7el | er 24 to provide feedback on the pacriscepanpowel | ing
agent 26(b) at different junctures of the property sale (either single or
mul tiple), ok he differ ea\t junct ures_bein re-sale, during sale, and

post - sal e. "FRELL Y HEWHIEITR fggcliale fudhar) 1P {%a%)(ﬂs SUTaRt dyeFarle. dishiergsh

provi di ng paziokess disteacted, andrsedorthi | i t y" for the partici pant selling agent
26(b). This is because positive feedback places the participant selling
agent 26(a§ in a fcgvour abl e standing in the property industry. The second
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amount of detesparticipantrsdliingradehie26g) iday nad NI uprefiChe saROP4A wi{BdidRyt shefemd on a
preferenceygfieli Pieesel l €r 24 to determne the anmpunt of details which is

r equi rﬁg Furthernore, the second 35 feedback facility 86 enables the
seller* 24 to have an avenue for "payback" to the participant selling agent
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.f‘
agent 26(b£I Wi | | gl ace eng )asi s on neet | )né " expe_ct%tl ons” rat
current pr JEpPITALAVGRUaThe RariGipAnt Byyingragents,2b(a) fissatisfaction infslatian toganducs | |
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Accordingly, the participant selling agent 26(b) will be nore attentive in
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charge a hj . i nreason expectatigns that 10
appear di f?‘lglgﬁstéa?egaiog{'r?r%t% {agn?’[rf ’eg]écrg%otﬁ{]f)nﬁonéﬁ%%cag%}slesé‘r '?g’éie rﬂi?&%é" an
det ri ment afudien whnee date andtimestamping ofibidg isngeessar26(b) . This is so as to avoid
adver s f eedback via the second feedback facility 86 which may have

unf avour ab s on the participant selling agent 26(b). Al ternatively,
the parti cjlngeaﬁ{egeggﬁt“m ﬂﬁfa‘éta%d .°rf@k'?)') yreé{ﬁ'géaﬁ?g%Fﬁgedr?'@’I?sg‘f 1*1‘?5‘2’8‘?‘?“)’ iy
adver se f e@#tion fo. ifas example,nconditiorhilagation, semunding@tandso fadh By ehef atl lbashions)

portions psding dgernd ie8ddnl L i ; t back
el 11Ty Do ey o g o B g e e

illustration for enhancing understanding of a skilled artisan. Figure 11
shows 3 meTlrowc@0Of stnominivgtians Bdacasalsd beokniet tb pe-deapdinas kunbsas agithina of t he
present i nyeedhi 8MNoredeht ‘t;gygq.bq PLEft-aLe thod 20 300, 1s
simlar foer{ tt)le P‘l?r?,set Tgee Ia%tkb?ffggi‘f??ﬁ?%togerlr@ﬁﬁgghggsﬁgﬁ ﬂ'rlls 5‘?"F%§3heporti on
of the des®dtgRaNiGelingrpgest 266b)digm qngaging;a ingispiminany aprieacheshie bpyers 22 whistiback
facility 6@apmd intdiest the®ayed 25 asdoastktnt Bojer's bYtind® may be based on either
simlar or identical feedback engines. In this non-limting illustration,
the second feedback facility 86 may be operated by an entity (a host) with
no af {37 i afhediioresy 6815 infRamationi3A alshdndudemithe @loremmentigned sleiabasedi6 of ipepsdiesi ce
render ed byhihae pafentlyChei@itfered for sale. It is preferable that the database 56 does not reveal

any agent 26 details to prevent transaction-related communications from being carried out in

an unaccountable manner outside the system 20 which may adversely lead to collusion

between the agents 26, but primarily provides only essential data of the properties being

40 offered for sale such as, for example, address, facing, size, amenities, last renovated details,
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25 selling agent 26(b) may be provided by the seller 24 (302) in a
nunerical form such as on a scale of 1 - 5, with 1 being "satisfied" and 5
bei ng "hiwybl2zg1g@riosfi ed". The host may provide a zero r&CiTrsgG2000/006100 sel | er
24 chooses not to provide a rating for the participant selling agent 26(b)
within a pre-determined tine period. 30There may be either just a single
quest i on %f""%lpr%r‘{ab’é“%‘fp“&%lé?ﬂﬂbH@T‘ER%”V arsersny ane se freh rReidaigbassSomay

parti ci panta statihg puint apedebssX6( e phitipdnt eellingtagegt 26{b) &chﬁae& SUyrE L2 fok fhegn o

i nstance esirabl e
by the artlgfogtnfgé?lenl ?4 F‘dn&-bﬁ\ ﬁ)?rtlg %él@igo%%np%(tg katcgd%ig yer e by the
parti Ci pa[ﬁ?’e%eé ey aﬁ(ﬁ‘ﬂa"QU{YbTﬂ aggnt )hc@tfe%F@“@ﬁ?F% bt—‘tM’éefr &'Flﬂ?@'ctpﬁma

t enporsar ybubiag agent w&)and&mpérﬂ'lﬁbaﬁmeﬂlﬁg Gﬁbr@b6(bhﬁa)’ aé érwea&)id BerddnPteent ed by

t he host ance th guest ce| ve d.fromthe
partici pa%‘?o ngfl nd’ n%&gﬁ?%&f lbnﬁem?ﬁe ﬂh '" Co"esrﬁfl’f'? 5’ P"Otheﬁf%aty mt he
sel l er Z@d@ﬂtqgﬁeusfvebﬁjme tRyaitahle whant bath ﬁmbumlml ang %ﬁﬁefn% M(W)h"aﬁd a
princi palpatculbhfackettd irsrisBetidh a®Bldti Ng agent 26(b) . Subsequently, the
partici pant selling agent 26(b) will seek assistance froma principal to
| ook into the matter (310). If the rating is satisfactory to the

par t i18i peier expeiple, i hezglan4 Boteaking $1& thentalirbyyérs 22 whe hperatuddetion $d8Mhe

40prior pesf. QW(@éb%ﬁ‘duﬁge&Pé gremté%mwearaﬁée? WA wme &b icBth agé?@tco&@étb) (306).
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Soct e ol e EdiEe 6 B R phbre AL BYIAASEN SR Sy RE REMSPM SUBRISREN b o
from t he 26@) lagr matdhddrin thedgarticular tetketed ansactipe smburit| they cdn beya topeakef i C
matter (3. or SHAREMHREHes %ﬁeﬁ%dﬁdr@f}) qjartkggntstp.@ﬁ? fa?&nté@& tGhnot Lidk O

pri ncl pal woul d determ ne ter remain on the
pri orperAPeiEh dkat rate Au Wéh%P’ﬁch‘ﬁe‘bé’PPﬁﬂ'%aﬂ'f“°'§‘élqf thejr Ryt 226t in
accor dancevasitdghowscthateaitt biyesn22yanddsdiiens €2/ maygotitaih iirdérmafignoon atnulneasdsf one of
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accr edit @t"?’bwmlju? E@F“F%#’P%‘bﬁi‘l‘cépf @W§SM9'5|'§1'@CBW@ anamlw'@n ofd ea'evamd

" deci si oremand anaalupphét pidpertibd atdhat finctlieetidd iscd=amsaaidors all parties to
prevegt | egal action to be undertaken against the principal for the manner
the Specific matter is resolved. Based on the aforenentioned, it is evident
t hat t he Afinalaspeshpf theaeropesty sald énfermRiiona30pinatudiesi@ secondfeedbank facititp BG (usipgi ssues

bet ween tdigersay kéth uaﬂg aé\ﬁtet&%aaaéutférm RG] fof el el zaQ@BFov.aééé&bacm@I this is

15 ad t t

o nt palt PHAERDGEIPE gRHrL PR S auRELl Do of e dietrye leer Sl o

resol ve amftipies sthe slifiegenp jupsteien ghefngr pre-fsale pauring ciafearand pebtisaleg Thgesatond6( b) and
af f eofs Qee%BédefaBﬁy o fal@@an Ph&ﬁiypéihs .#qﬁamfg bfbs sg.eﬁaﬁoere%wg* el g the

standing o rinci rincip o render ursite
assi st an@@”?'Ba%F‘g"rﬁﬁéerggﬁ@th B Sp%c?‘fsélpﬁ%mie f%eé’P?‘ikrP&‘C%@ﬂPa’E%Q%‘} s"? [9r el ati on
t 0o preseragemgs(ahioatavoulzbleataading methé Propertytindusipy he S&ohd fegdiage Ricili B6h)

recei ves is

assi st ancgﬁgﬁg ar\:'ﬁgse%w brS\ﬁoL's’\faﬂsécﬂ&sﬂﬁ*oﬂ/ngﬁﬁ%E&?{dﬂ&? F%{fnﬁ%gérﬂ zg&?)aﬁ]tg sel ling
agent 26(5556f|?éam ﬂ@nleﬁearpreﬂﬁ@maﬂ toa flitetin einfyiengse they lrtfqr@ﬁwctnu 81 prRfustry.

Thi s 30i | Ipeaa}maﬁﬁeagﬁﬁu% ¥ theeSalbl 24 Bngags Ghai fartiepaht lling Ggerit 26(b§28lakony i ssues
bet ween th 24 ang t he %g%i cipant selling agent 26(b). In

addi tion, %e?%cblyghﬁ paﬁ'cfpgntsfe 5 2Ot pi npoi nt participant selling agents
26 who regul arly receive instances of zero ratings (316). These pi npoi nted

parti ci p%tarrﬁ)@hﬂdf BétaifBERY iR tl%%rﬂﬁﬂerﬁﬁn&fc@\’ép@ﬁde\f‘dayIaeﬁéndloﬁ%ref@@ﬁcé)éf: for
exanpl e, It action, dismssal, and the |ike.

Thi s shodh%segﬂ'rz(rzgg 88%6%%%‘“?%?% n‘gé’&? Is reqied: EYTBRIMPiRethE SPEANGi pant

sel | BAg depdback f&fity 86 enables the seller 24 to have an avenue for “payback” to the participant
selling agent 26(b) for any dis-satisfaction experienced by the seller 24. This is because the

feedback from the seller 24 may adversely affect the participant selling agent's 26(b)

professional “credibility”, and consequently, earning prowess. In light of this, the second

feedback facility 86 advantagedusly functions as a means to deter the participant selling
40  agent 26(b) from either making unrealistic promises or under-delivering on promises.
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30 During investigations by the principal which may take place over an
extended period, a blank rating may be viewable on the prior perfornmance
record 76wofotom®73varti ci pant selling agent 26(b). HencePCIriSG2omreoins a
plurality of blanks in the prior performance record 76, there is an adverse
effect in the perception of the participant selling agent 26(b) in the eyes
of third 35 parties. As such, the disadvantage of having blanks in the
prior per fibisralse edvantageclis7ihati isaviey i the Bécond rfdedbackn eicilityi 6wyl dhandeecuiesd by t he

partici panﬁraé‘tn@éé 6f%9ra@ﬂﬁ%hstgrﬁérp}or el p%ﬁél{)%%%l'l ﬁi%{e}{t iggﬁeﬁ%apramc&)?{t SEARUIIiNg a

degree of trustworthinéss 1n relation uld be
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feedback facilit n=pri‘or
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prevent unautnolised use o 6r MANCEe
aforeﬁ@ntlm difficsit b9 @tm%ﬁ'"ﬁﬁaWNSMﬁéﬂef%%beﬂ& degimdntal {p tigoparticipasthoul d be
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t he host. g pasticingnyselling pgamt Zﬁib)pnamcmthbyusk bfeobtailingadverde feadbabk muetitn t o an
attenti on fefhidhBereR@andradnpant selling agent 26(b), if there is no dispute
wi t hi gsa predet erm ned period, such as, for exanple, two weeks, the matter
may be~cl osed and deened to be finalised. Hence, all ratings provided are
wi t hout diKhedallewiag dotiensedovisie aaot-limiting iestrationkaf hbw thersecdnd fédeebak ffactliti 88t ed t hat
there s NaW 88 B8PSR né Qui? ANt LF&%P%}MQ%L-pf"i’&rth%?'iuhét%ﬂo@gngr@nhﬂ o(P) 1s

able to address i ssues helr _di scretion cl SI on-whet her
to accept “SACSRMUNGY ar%t"?%@”'saf'h@g‘ﬂﬁr‘ﬂ SeaWsah methad F’P%ﬂ‘%@@rﬂ proggepiiomely ei t her
seek t o adbk fesdback enecismisasof Wi fredentingtibre nt shbuia rbe&fbﬁﬂécuét@& trfat ;B Geetidgdom t he

principal 45 sﬁ’rﬁlfa:r fo¥ tHe g?st E@X ck %%I)Ity% H%hn)nteg ﬁ\ éaﬂxggg&ﬁon °?§‘8?‘%3°t”g%°q‘g| Zgr ly

Thi s advant ageou ép mcgant
state ser vihisds F@/@I%qué'bwm%th@ r< feed d@ﬂ@@%@ndomgs%ﬂoed {eedtrack fasilitye| | er

24. 20 | feet inay pei BasePeinf eitherBRfMar 6P ehticab féeBSéde&ﬁ;;lrﬂé Sﬁlafhlssﬁ&ﬂm

t t i t t
o comm s BBl € BaMk Sk 1B ok B cher by al it Mﬁ“mﬁ; have
been i nap;ﬁfftbeiwné? er')yP@mrlvé‘@ ttaylsaotl@ panatingcofgbe servied randeredige the p2@icippntand
I nsti R5conrkhisteayent 56?5) iy e r&nd%&b the SRR ZQr(Qﬁ?fnl é/ndd\é?ﬁélsf@rﬂ ﬁﬂﬁ@s%n 26 for

better seryice ei r expenditure. be

possi bl e f57¢ Phﬁ %rY"ﬁ b@?q 8?5"?5?@@"‘?@88‘% 'V@'%%?t'é'f?& JB%“%B@!PP&HP@ ratings
fromthe pewo-rpingdfttessslientd chimseslnotitngeyide  tatisgfof the ptticipant ¢etiing aperite6@pr € t han
once). |t Wiink" _@étg,m"%dtﬂn,gg) fgrmssion is sought fromthe participant
selling agent 26(b) by the seller 24 to obtain the prior performance record
76 with all ratings, both desirable and undesirable. This is because the

pri or 3fer fiberamyeeratharjist Z Singma yuestiyn oref ﬁdb& of quaktions b@’lwlum@&b t“e?'&'"gg%'cgasﬁh
rati ngs. ellin t (o}
9 IEH o'ﬁs@él 4 Pe%lllfn&\égéﬁ'i %)(l))efol; R’Qﬂ %, s%nlv%gnl mstanc wﬁg’ﬁéneﬁ ggezj

has reacte adver S i'ngs— an FREST 8P
positive reé'éﬁflalzéﬁ? ’?'ﬁ‘gr%ﬁ F%'&Q 6%?"1961 UP%F@#@@N ﬁlaparngea%selhni@gm%(bb@p@nt

sel l'ing agaeéﬁuegﬁﬁ@be médeyitise ﬁbﬁfeﬁpﬁﬁt&elhﬁg M{ ﬁ.b(b)e(o @'\M‘H&@tr td o khelrBifhg on
parti ci pant ul d appear

as if sonettﬁaﬁérg'k ?ﬁ)@ ' R °6§‘8 ,?e‘ésng& E‘F 6?”"9 H'éaygb@ 'f"Blrem?ﬁte‘? %{5‘5 h°?tlﬂsl
i nfor AAti @ﬁompmlbme 8& raqugst ialndceived fram i pasticipaint sdiling ragert @6(bj).Hine

parti ci pambstsRdyl dimGtaReRRl iMérbthe Eéllep§4 HPhEQ &fueé’t’ﬁl thé H&rﬂéubﬁnt séﬂﬁ?ca%eﬁ fhere is

and addr c2BCAA)S Sl Epel o o Salfikaet sofresedl 2abh bbb ba paricoant |

selling agent 26(b) will seek assnstance from a principal to look into the matter (310). If the
rating is satisfactory to the participant selling agent 26(a), the rating is incorporated into the
40  prior performance record 76 of the participant selling agent 26(b) (306).

33



I f investigations by the principal are favourable for the participant
selling agent 26(b) (ie. 40where the seller 24 is at fault), the conplete

f eedback wetnrgw7isith the particul ar seller 24 may be PeirtSle009mn9100 ed or
conceal ed fromthe participant selling agent's 26(b) prior perfornmance
report 76. However, while the participant selling agent 26(b) may be able
to be exonerated in such instances, such an avenue may not be blindly

pur sued lCOﬁttei tﬁelahdcjpalat%cél\?e ﬂienr\éqaetst ﬁé&’hitﬁybdﬂi&)bah%eﬂiﬂglﬁgénﬂd@@ﬁmteéﬁeblﬂc bK t he
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made Corrﬁﬁ@iﬁé]@&%e%édﬂeﬂﬁééﬂe@aﬁéﬁuaﬁ‘éfﬁk%écﬁ‘s)%@e during marketing of 15
property), during sale (to establish if service representation nade
corresponded wi th desi rabI e experience during property transaction), and
post - sal eBisedorticalvréngmtioried Jtis wvidant thepthesrtipalthias to undertake arprasipatcds wi t h
desi r abl an GRIh GAGE feediORd séut@fusgﬁottggg AGEE 5N agerot) a2 I Sel | o1

24 and the part |C|%ant selling agent S any 'unpl easant ness
at edeh ﬂﬁ\fe'ttmeel'% the &QI6T 94 begaEsh Hr%h%ﬂ‘ip"'tyﬂfé'ﬂ%mﬂﬁ?a'ﬁé rancter fRIUBeane f or
20 rati ngaspsram;ammetnmeeessanychstdmeqaabtresalvpaany isseds! ik rpgasag@tttr tad pdniciggoul d
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ignf Proy mat |ad¥°'p§?tcst% ag%te% Ry 3% fveig?%éﬂao%{‘g%sﬂé? &'ﬁ PO %@%%Fecﬁrpééen? |r on of
i ncor r ect Thimpssistance On tlbepmglpﬁlnlpwermattll(ellmm of diwo pattidipznti belllg &geot P6b)Y 76.

Ref er r i ngedvihgrthddptinGip4l and A bRpkrly tFheX¥ioRingsditgMat i ¢ view of constituents of
the property transaction information 32. The property transaction

information 32 may include guidelines 90 30 (expectations) provided by
ei t her atTHisawil bd@ntagénugle resBR inoa sighifidastashibngenie reselving issdeb ptwaeni the sellet 0

SEervi)ges i g l‘ﬂgq)amflp&t?%elﬁﬁeg ég%ﬂf%( ava??cﬁt@f'n &'ﬁtcw%jg%r@wsg hl‘entgga n'{m ¢! nCl ude

expect ations such expecte
| east oncP{GiPARt Seling @ogRls 2% M’@Et’%QJ"q’ iy reqeive josianses Pfo¥ﬂ“t FRtings (3r1§hs"the§ﬁ1e agent
26 and sqirfpaintdd. paftitipartGelling gented6 inBE Be plovided withat leafRivasios feexarple] Ng

X0t 5 RS e U i o,y e B . 99
forth. Ttﬁ"§a@@éﬁwf§eae"§$f€%b)t'ifleﬁa'mlpasu%ﬁ"@staw@s onsumers to a web of excuses

whi cloregul arl'y occurs when the current frustration-ridden practl ces are
utilised.,Accordi

nal t he be nor e at nt| upder st andi ng
consumer s “”H%é‘d%s"ggt?ﬁé %&'}ef’ L\‘O(é& E‘ﬁ’héb FRIPE QX ‘H‘ é I %g'aﬁk
expect at ire¥ng maabe wpwabie ondthefariouperforroanse renotd & ofcthe aarmepant isgllinguagent onsuner s

40may be gd)r ERB! ifdheleGs b PRirdkf St tblaARs in the prior performance record 76, there is an
adverse effect in the perception of the participant selling agent 26(b) in the eyes of third
35 parties. As such, the disadvantage of having blanks in the prior performance record 76 is
evident, and is not likely to be used by the participant selling agent 26(b) unless absolutely

necessary for ensuring a degree of trustworthiness in relation to the ratings.

It should be noted that each published rating in the prior performance record 76 should be
40  associated with an actual sale/rental transaction of a property to prevent fraudulent and
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The property transaction information 32 may al so i nclude at |east one

hi storical report 92 for |east one buyer 22 or at |east one seller 24. The
at | east woeotwwrdni cal report 92 nmay incl ude informati @T6G2009/000100
characteristics exhibited by either the at | east one buyer 22 or the at

| east one 5 seller 24. The at | east one historical report 92 may be simlar
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35 available in a manner which induces the participant selling agent 26(b) to be upfront and
truthful. Hence there is now a clear incentive for the participant selling agent 26(b) to both
meet and address any shortfall of expectations of every seller 24.

If investigations by the principal are favourable for the participant selling agent 26(b) (ie.
40  where the seller 24 is at fault), the complete feedback ratings with the particular seller 24 may
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propertyeflﬁé i ncl e consi dering the 40past perfornance report 46 of at
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The past performance report 46 on the participant buying agent 26(a) may be
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emphasis on meeting “expectations” rather than current practices of relying on, for example,
35  appearances, hard-sell marketing tactics with inflated promises, and so forth. This avoids a
situation of subjecting consumers to a web of excuses which regularly occurs when the
current frustration-ridden practices are utilised. Accordingly, the agent 26 will be more
attentive in understanding consumers’ needs, and may turn away consumers with
unreasonable expectations that appear difficult to be met since accepting such consumers
40  may be detrimental to the agent 26.
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46 al so pnraﬁ'\\é,' &%%lﬁga(ﬁ;[l %' plrospeRyptrzLD saé?rons It should be noted that the system 20 is an attempt
to overcome existing issues pertaining to conduct of property transactions. Specifically, the

system 20 enables greater transparency of transactions, enhanced dispute resolution, and
greater accountability of service providers. Based on the aforementioned description, it should

35 be apparent that the system 20 aids in overcoming the existing issues pertaining to the
conduct of property transactions in many aspects which may not even be apparent to a skilled
artisan in the art.

However, in light of the effectiveness of the system 20, it is very likely that the system 20 may
40 be adaptable for use in nearly any conceivable transaction, especially in scenarios where
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t he f'Orm as prece arar I’ the
would affect the other partles consequently. ThIS cause- and—effect nature enabled by the

method 100 will be described in greater detail in subsequent portions of the description. This
is why Figure 6 shows the method 100 happening in a “loop” and why there are no arrow
heads in the Figure 6 The lack of arrow heads indicates that the method 100 relates to links

25  between the various pames and consequently, the “cause-and-effect” nature enabled by the
method 100.

The method 100 may be for providing information which allows consumer rights in relation to
a property transaction for both at least one buyer 22 and at least one seller 24 to be clearly

30 defined. The method 100 includes the at least one buyer 22 using a computing device for
carrying out steps of purchasing a property 102, the at least one seller 24 independently using
a computing device for carrying out steps of selling a property 104; and the at least one agent
26 also independently using a computing device for carrying out steps of brokering either a
sale or a purchase of a property 106. It should be appreciated that in the method 100, the

35 property transaction includes leasing of property, with the at least one buyer 22 being a
leasee, and the at least one seller 24 being a leasor.

Referring to Figure 7, there is shown a process flow for the buyer using the computing device

to purchase a property 102. The steps for purchasing a property 102 include considering the
40 past performance report 46 of at least one agent 26 for appointment as a participant buying
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down %1 ? fCals %(s:lb ﬂ“@?{{"‘@% atd P rafer d HﬁB‘RQBle ‘?&Qr%ﬁc% tQJchegotﬁeNHQ‘ ch

i ncl udes nt d requl re transaction, with
t he docun@ﬁﬁ?"%@ﬁ?@@ﬂ %Wh fi |t'?ﬂg°°a‘[5'ﬁiﬁ°@dat9%rm§@l"@%ﬁ ?"y'"%tﬁ‘ce °f either outdated

information which may not be reflective of an existing economic situation or acceptance of a

lower commission accompanied by lesser service commitment towards the buyer 22. The

latter situation will likely lead to a situation with an aggrieved buyer 22. Thus, the commission

30 scale 44 may take into consideration of, for example, how a likelihood of a small difference of

a transaction price of the property purchase and a valuation price is low in a buoyant market,

how a likelihood of a small difference of a transaction price of the property purchase and a

valuation price is high in a bearish market and so forth. The present problem pertaining to a

lack of up-to-date information may be due to, for example, a lack of finance, lack of incentive

- 35 for the requisite authorities/service providers, lack of requisite knowledge and support for the
requisite authorities/service providers, and so forth.

As such, it is advantageous for the buyer 22 seeking to negotiate a commission rate with the

participant buying agent 26(a) to have a better understanding of the prevailing market rate at
40  any particular juncture of time. Given that the commission scale 44 is documented, this
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ensure that the docunment depository is up-to-date on issues such as, for
exanple, requisite laws, regul ations, guidelines and the |ike. After
referri ngvoaote7ecument depository, markings as shownPCl/SE2009r080180 ar e

t hen generated onto the docunent 208. The narkings may be incorporated in
either a left margin or a right margin of the docunents. A |anguage for
both 5 th%dVP@P%ﬁOéﬁb@'W'&WW'P@”%MWP@'Wt hiying9en 26@) PoTcentriRy | v,
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be al so euBaticiRant Buyingregent 26(a) anayi ke sulisequently appriedad 12 tonseeyeahd e, pdf
files, dognbitéraon SR phitl RRemiaNde ifeb&reae aRd GgfRd fdah'hfbsmw}ﬁéle Uherdpcunment s

t he di t I I t he f t
Step 15 ol 'et?wﬂag%zé@hﬁ%eﬁﬂ%ﬁma@ﬁ@ doifporatlen dHlcadphat *t ne
mar ki Hys ednsadiiensd Goalyringt e!l deoys b fasibacke figi| the | prioo tposagtiond) inubloing Hie

documnent Spdrﬁhp%ntqbtglnb 6iJcc'Jerft@"(:"(H) %e'ﬁastWor‘rﬁé\ﬁ@ pot @b Ghllé{/ &H@ﬁ\lo‘%ﬁlggklﬁ ffge _
mar ki ngs |hnt 0 form wth E%ISI cal I nting

required. ?ﬁf@"'p‘?"f b%mgﬂntﬁgsﬁbﬁf’%@ﬁ' ‘éﬁe tsH&'f ag. Iﬁ%eéﬂﬁ?.i%uc igd Rpguadc unent s
48 pr ovi dgsficench eniplaymetthistdy aomd cronfer. sThmhpatsh parf@mpnaviepatl 46 ondyhalsdouyer s
22. In ad.ﬂa&deociaa..& he pﬁ&%?ﬁt@%f){he (b%még ﬁg Sé&t %@9 QS [eampRl s 26 as

it wo beconme less |1k ai mignorance In

rel at} on Rrafegsinn: afedentilsy I?ée d 5egHEe t used IfPr §H’EH5FEP9aF“§0 t’B‘é‘;a‘éHS’Bf &6YRtUY t hat

t he conpacredentialg)fandies tnthnd sid 4@ lyer2200 BSIEEFNGthe Ppattitifigt Styiytagaat 160s.
docunents which bind themlegally. The conparator of docunents 48 al so aids
in facilitating a dynam c business environnent as 25 changes can be

i npl enent Next.diere may é%émmgonaﬂﬁaoqwmpnts Frauifecfnr pusehessiofippraedy &tmpkheat or of

docunent sdo¢Bmérms réqblébgciﬁﬂﬁhlﬁﬁée oflfanﬁﬁobehylal?é @bwwtummghmmh &G&JUé&%VTIQ@ .
provifers, vant ageously m ni e oc revi ew
becorrigg ufm ceagosfao(r? d%cﬂer"%‘%er rmye YR t?%r?ﬁﬁ'?%ﬁ?r[ ggo‘i}'g}:eﬂﬁest?ﬁ %%e g‘habl es
docunent semmomear&smstwdmmynta reae'red:{@r pufchise df@ prepedntordenote bl least onebe used

repeat ed ;yu.ﬁ« B Abte %rtth@ai Ie81 3N BEyeh Iz@omeafhérkfﬁg@w% H&%Q\t@ﬁdﬁ&@%&fj
accordi ng reedo i ncl u5| on of new

Th| ta eously
o auses oo At SRR eraH P e 1o e B SASING. R e
creat i vi teomnEndia clagsd, sersumattomnatmehioataysa Slekibitity rugoenmiint dausedeaienaf e of t he

Si t uaty Onco%Jfﬁér rlaﬁtsaééfsét &{] | hff cgﬁmﬂﬁ[eﬁtta us8f nrﬁi%‘ﬁbHEEéHdS%(?ﬁ ions
Furt her nore, gutllenm is also 35

articlpa uyin
advant age%‘é‘? '?pH é‘?"é‘t?"iclaﬂ?ﬁ Ial%?ﬂlsﬁ‘%‘ﬁjdﬁgﬁ?ﬁ Gﬂpef%@%l‘lﬂtj Femprtiopad i ci pant
buyi ng ageakingthay) beciscatdtcat Bittiek sithkOef eaEtypage df thetiecurenwt. cl auses whi ch have not
been vetted and approved by the principal. Finally, the conparator
of docunments 48 nmay al so rai se awareness of the buyer 22 to 40rel evant
parti es bbwfeflowingiseetion deayrfeparige a fop-imiting mamnen whisk $eraploptsrand SHaReE arq eg.

conpaBly | @@oto depos @idut @astnt Beedtt y | ogo and so forth) found on documents to
i ndicate either involvenent or legal ties to the docunents. The

process flow for the buyer 22 using the conputing device to purchase a
property -Vogregming rgydnsidatecstantard ¢glausks"ng present activities 116 of the
parti ci parkn dahgeNbe REERHicA (BmeRSal clauses™ :
- Double orange line may indicate “dispute resolution clauses”;
35 - Ared line may indicate “consumer commitment clauses”;
- A red dotted line may indicate “flexibility in commitment clauses”;
- Double red lines may indicate “waiver of consumer rights clauses”;
- A pink line may indicate “commercial entity commitment clauses”;
- A row of pink dots may indicate “commercial entity limitations and exclusions clauses”; and
40 - Red zigzag lines may indicate “non-standard clauses”.
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determ ni ng how the partici pant buying agent 26(a) is facilitating the
property purchase. After the participant buying agent 26(a) has assessed
t he requiwoelmeesds of the buyer 22, the participant bupCmgGayornno1B6(a) is
permtted to access the database 56 on behal f of the buyer 10 22 via a
distinct profile of the buyer 22 to match the buyer 22 to appropriate
sellers 24 in the database 56. As such, an overview of the activities of
the part mtepaaéﬁcelguye maheBanbs dénoteH .rmlzw prSedilyf wirdypdphendyrbepraévided fdraheof .
VI ew ng y r sellers
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der i V&t i drefesfing todFigfod.dhere s showd an gxarople hiis paghvelat degeroers Wpich hes beess t he
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bei nq rmre requent | arger Sl z eri odi ¢ narket
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pertai ni ng diflereapipesipattaine obiigokmipytensed tondenoteshe diffstare golews lay dasoribed zi ng a

it et%FlueL'A% Rahpi tR?Ratfer X'téh% %%ﬁ%.d%@(naﬁig@gs p&s"ﬁ(érﬁﬁ a% on on

approprla opportuni even uyer 22
i s unabl éeleff"'éﬁ: 3 a*eeﬁ é@‘s%e’éﬁ’esﬁ%'"pﬁwﬁr ep éBOVI"h g ﬁéUfaﬁpﬂbﬁT"PHt'?ﬁ buyi ng

oppor t uni gppRBiated A4t AR FIRSHETEE Ralild) 5'RAyaditheiNbd thcbr6ra®p Withidr th& ldecuUonint 8O _
oOpportuni tgvé%g)én e_en bI ed via the participant buying agent 26(a). In view

of tHhe peprr r?asfﬁar?ep%%iaate 51, the participant buying agent 26(a) would
be driven to continually provide information to the buyer 22 for every

appropri aﬁ.@r@lsybugtg sﬁm,oa tuRbdady- 7Bhln$e mahénggdmmompmsdhu dc@védeThdie buyer
22 35 with bot ear overvi he .mar ket co Lf{?l ons d en bI e

e soasmerLTGEN ORI BV B RGPS Mo PP G uch dtes
Consequersummant hadvpetegeooslp providésiani averviegohd fat¢ss of 2 doauimeot fwmoasmred as every

I ni tigt| férﬁngatgﬁﬁé)ﬁfrﬁn?érﬁ QH?‘IQJ?QS Ao 4BLA {hgtﬁthé Eo&%ﬂg%ﬁ@ t%v&!?éi»let hi's

account agﬂﬁ acts as a saf eguar 3pt 0 ensure uyer 22 does not
bypass t H® ap%?r“t"?eci”ﬁ‘éﬁ’ﬁ’ (E'Eﬁﬁ Rigy pﬁ’é‘éﬂ’t clayses}ythaf) o2 gersumer gﬁﬁ?r‘ﬁ%‘&?f&'mﬁb t he
sel | er 24ci4ied) npshald dp pppradiatedihatare lefstenoé tablecs Ma\peithen bl ipmrjoraletywithin agent

26(a). T of maki ng appoi ntnents for the
propertyt}g%?o qg%rétaéﬁ@\ngﬁroug%%?med grtl ci pant buyi ng agent 26(a) using the

| ive cal endar 52 of at |east one selling agent 26(b). The partici pant
buyi rzp agw&mﬂgfi(oa)rlgmwd,)&hér@lwtsuiﬂv&nesi prateéd fov ifdrea GrkRAAR0 foR akyesdind

det d ide ich i I
e i cal SoPgeAts Roiasd S Ihe orielreios ofouinlyS i BN PR oo A Rlof D" P
gr oupi ngsexdepler ftiendecument ﬁhﬁvc\atneﬂlgwad@)ets odnvertade P02 2sing dplicalli abataelgr sel | i ng
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a seller 24fromthe rm ned. ne sellin
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The document may be presented to the human reader in a form of the broken down parts.
Reference is then made to a document depository 206 which includes all relevant documents
40 required in a property transaction, with the document depository being updated periodically to
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The live calendar 52 may al so be relied upon to show upcom ng property
visits and nay be used to provide information on work done by the

partici pawo 2buyionigiagent 26(a) for the buyer 15 22. Thi CHsE2609/000100
advant ageous for the participant buying agent 26(a) in instances of new
property |aunch events when the buyer 22 decides to transact directly with
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(in accordance e buyer's 22 indicative budget/preferences)
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Finally, the comparator of documents 48 may also raise awareness of the buyer 22 to
40 ~ relevant parties bound by the documents as it is not necessary for indicia (eg. company logo,
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The buyers 22 only need to either nonitor their email or maintain regular
contact with the participant buying agent 26(a) to keep track of buying
oppor t uniwpesi/n7idshe property market. The record of cor Pespsonano&od4 nay
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155 on"PH B akionti BTG SSpuiiOL BRS piaovaeeBrhpont ke i The
prope¥dt y wtibotiaestieaf evertiey ofshewghrketoonditions apl enpblefasgEsemeni ptthesmfribdiioni ng

pur chase,of@récbaae@sm Biiltd @Rt 268 SEEH3EdLeARY thB PamEipirt B&Fnd dYeRB(h) fsisof | 1 St

f eedback fatC| 'J Z
ected as every initiation to appropriate buying opportunities is accountable and this

accountability acts as a safeguard to ensure that the buyer 22 does not bypass the participant
buying agent 26(a) with direct approaches to the seller 24 during an appointment period of the
40  participant buying agent 26(a).
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30 60 for the buyer 22 to provide feedback on the participant buying agent
26(a). The first feedback facility 60 advantageously aids in providing
pr of essi omal2ofocroexdinbi | i ty" for the participant buyi ng agemisSG2@0apo10Thi s i s
because positive feedback places the participant buying agent 26(a) in a
favourabl e standing in the property industry. The first feedback facility
60 contains ratings fromprevious transactions involving the participant
buyi ng agemere @6y aljo be3mcapabilit bfyeakind 2ppntgiests toe thedifopeny pdrtieREN18 thugh rect |y
i nfl uence buyer 22
engages tthe rbgg.lll’:lPl Clbqghé Qgerh QG(tabﬁsug;aﬁE él ic Igrchp‘@?%f aPBQgt o&é%el‘mﬁﬂég%ﬁt
parti ci patR®pdls ﬁ@““é@%’ﬁtb”ﬂﬂ 899'“ 6(3) maypeidentified b"fthﬂ em'emuﬁ Byré t he past
ger f orSITanpredete?mﬁfeﬂ idbatitpashiod e eindr mr‘arﬁalﬂfaﬁﬁlﬁémﬁra of abeteRemiawem foteh. t ]9
eterm'n S o Furt her e first
feedback aC| I"%?% G@a%mgﬁ)ﬁegb{h > 'Js ﬂ L\ng ?g&nave N avenae ge' hedt E’éyback
to the pa'P‘F'F%?de\*ﬂgebGS/PW@f 2g e '%‘(%ed sa¥ling optige (ﬁféhesaﬂiesﬂécih%‘ﬁ Sé%ﬂﬂil’l enced
by the buyeferaBf.beTid @anrer bﬁ@@ﬁﬁ&gﬂ@llér&ﬂm hefdr&&etnlﬁfﬁe@méﬁt&y 3f2th€néy

adversely c i pan f ess

‘credi bi I'e%f {bié éeu@QS %S?eé L)Ct % éntear m%ﬁs'pr orvvg'ggmm?tﬁ’ "AMSAY {h&ag?'ﬁ? 2 the
firstl® eeHl?aW'@aﬂta@IYImt%@eﬂcﬁﬁéﬁth@g@mm ecesmibe ilivn salerslan S2replindorta  det er
the parti gdrip@otengaysnieat RER by 2k BWyedf220m ei t her making unrealistic prom ses
or under-delivering on promses. It is also advantageous that having the
first feedback facility 60 w | change current practices of attracting
cust orer sThedive chlendan 62 mel lsabe Inefigd nppretgehow Bpdoaling Forerpaisits andoaay bebuyl ng

agent 26(@5\% ¥4 prbvitkd lﬁfbﬁnﬁﬁp BARSL& o‘aﬁe Hﬁﬁte 'paﬁimpﬁﬁ Bﬁﬁﬁ@édeﬁ%(a)rf@rtt Bu%h
curr p ;h] ces of rel g 2‘8‘ eéa% , ggear ances, sel |
ke e dbBiTES G pivenestie S the BiiRet bR st SHEN MSARSEn PoRets
si tuat | onproferty Udjnele evamts eloamstbierbuyer 29 dacidesbtodfansact diseetly with aldevaioper ar | y

occurs V\’ﬂ&@hé ?@f&%rbéﬁé‘rtdein H&l’: bt Jahﬂﬂ&rﬂ 5’2 r?%cé%ﬁﬁ%(%rlﬁ allditidn! @S‘ﬂ e

Accor di ngl arti cl éhng age re attentive in
under st a er’?ﬂ”ﬁ?y%’?‘gs e leé%a@ to B @SSRFited with Herpamsrpﬁntdwpg BeRAb2&(@pIn or
char ge a thisgdyard, ienginew pkupyWISurﬁReel\(thbrelﬁﬁdS&&ﬁGé'@lUp@rs%@@ﬂéréQu)OﬂhS livehat

appeajy 15 n&grlsci%vll cleé?le/tﬂgvem‘? ?a? Bﬁl‘(\tﬁat%e ap“:"al;’t pgg%b?:g?ng %]rx %(g)slg resgaalslbtl?

detriment a 0 avoid
adver se ffé%lb‘?ﬂqk"a& Peyet 2¥:) af'QW"QC'ﬁ'@édlbaéﬂhmhféﬁf’r shopldaige huyerc3? deaige edeal '
unf avour adieetiyalith@ed sropurty ubRIopariddtéddpant buyi ng agent 26(a). Alternatively,
the participant buying agent 26(a) may accept the risk of obtaining adverse
feedback in return for higher remuneration. 20 The follow ng portions

provi de aAqsess- kd thet livey calpndas tS2agndomn abilityote tcbreesppmds twith esreébamsthefr aay i ty 60

may kg USéiﬂarhé/gebb@y lely;ﬁéde%faneIB\eQwﬁ& bdth RhOWufks 208 ahd 41I3E 24 I thil Wskihaf 1 on for

enhanci ng_un Iersti15 \mg a skilled artisan. Figure 11 shows a net hod 300
showi ng apa%%@ ckefed Bsfa"'f"l'?@"’l"e’etdback nmechani sm of the present invention.
In this non-limting illustration, the flrst 25 feedback facility 60 may be

oper at ed me@nﬁ@ﬁf'tﬁé’sé% ﬂc@&gek %que ngg@ (mwhthgviél%g 021@{53@ olgh t he

transacti on Aratin I ce ren pant uy| ng
agent 26(%P! %Wdﬁéanﬂ'f‘%ﬂ‘ ééiﬂeﬂi}e'm’f@d HﬁﬂPéFe)ZQ" P‘Be § tq ?Pea?aﬁ'mﬁ@?'i'sc%mapbr m such
as ordla saethedatéibabe 56 Onceitticpatticipentgyingsadentio(@dind moba'&uctpemrsgumghaghi

satisfi eg%‘(& P'B%ﬁ&* eﬁg&y a(#%ra%kgt&; ﬁ r{)s%étloﬂgarﬁofuntt %ﬁ%% %e% f%‘%ggeoses not

to provi art|C| uyl n
parti cul affefs ?fecf%ﬁpewareaessm@@ amfyprl@@) eﬁ’ampman} lawungaagsentng%ecaqwmqwon or a

seri ?S Zglzpréhéﬁ%% ItISHR SirePéUt Toﬁth@'b]f&{(éﬁ@d tréiRadtioh 'aﬁﬂurft(?frthér@%r@ﬁé Bb}é?soﬁﬁﬁelr@-l)" ng
agen a 0 rvic ere there is
either a rgérf o egtwr}ﬁéalﬁ?"{hé[ﬂ?’%e{ Pﬁ@keéeé’et g?fh%@?‘i"éso'tés elf@a'ft?ﬁf% et Rothant
buyi 7§ aguiers 28(aay seB0t24 may loetquel&formagn brea machberhof selfees papbd buyees22 buyi ng
agent 35 wipinethe B&cﬁé?& thé?n%éctlérpar%ﬂni att:ﬂ? JJn@ﬁernQ tlﬁB Qnot é:\)gPWtﬁiF% garrliEr (308),

and the om ssion ? 54 8 B‘E‘Y | enent ed host as soon as
possi bl e BAYESHRE F‘&ﬁ%fé °"F§°° & \}@d’"Y‘?ré’ﬁ]'sc?Pée 'ﬁ&b{af"cﬁ°ﬁ‘§r?3‘p€t9{ﬂt‘?’h@f 3gent
26(a). Thenbesdf viewings whioh tmayoschbduladrvly thienpatticipaitibyging 2g:n026(4)n& propatiest by
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seek "assi stance froma principal 40to ook into the matter (310). If the
rating is satisfactory to the participant buying agent 26(a),
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the rating is incorporated into the past performance record 46 of the
partici pant buyi ng agent 26(a) (306). Once the principal receives the
request fwormtde7artici pant buying agent 26(a), the speciisiceooywneiee wil |
be | ooked into by the principal with aid fromthe buyer 22 in order to
determ ne_a resolution of the specific mtter (312). 5 Subsequent to
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cl auses for al reve acti 0 be underta
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or Ot TETe 98 g7 EIFLS g b e ey SEARme SoLT56r of SBHESENS Kol | hood
of the paastthe bpyeng 2D akel noy anfeesty sa@(naby atdleast nge sélingagentca6(z) | onalvethalf oe
property Jofigg 5301%%yér B9URY pafticigant BlyhgWgbht 2BEY Ry ?&995 ﬁallé(/aﬁteo?llétftfrdn{‘ a

significant change in resotlriw ng I ssues Vgge tween

partici paﬁﬁﬂeaﬁiﬂﬂeﬁﬁ"'%wt %‘(’a\'}a a 'ieﬁt”ataélP{‘"?'J)?VStem(l'r'rﬁﬂC?fS?@eéMtB tha Byeshle to
pi npoi nt Z2dndicativedmiaetipesferagesigent s 26 who regul arly receive instances of
zero ypatings (316). These pinpointed participant buying agents 26 nay be
provided with at |east one of, for exanple, additional training,

di sci pli nH\eybuéi%’ﬂ?BrP"'lee@%t%@me' meRitpr their emalleor mEntain &qaylar gontest r"@tﬁﬁ%dl ngly

30€nhanCepa‘ﬁtféfp‘éhtCtﬁlyh§ Rgéet @6abio Réap t@a{’ bf Kilyiﬂ@@bpd?!dbftlékgn ageproperBOmardtr | Ng
i nvest i ga1t| ons

t ended
oo Ol RRordYort {8 e Bncl b Ml Gabe Bk, S Dol 9B Rlefhed R BSERET g o
the par t insapiafienshepaen taspanicir2el buying Heem@(a) Bnd fherab Isast aneseliar4i The of
Plhgn i%;r 'Crl‘e%ci?&(; r::?%%ﬁe@@ﬁdceﬂéétr???ﬁaay; t@)@ﬂfdg A&sa&e@ﬁ%&wée‘ﬁ MR8 tﬁ@er@d&e%ﬁg tlgaf f ?ﬁ;‘ rl:ln
e Do attopirrening sodhf St e resagbe e PAERp Bt il BsRE Rl f or mance
record 48he partiaipaiebityjngaagenti26(ah Gurtharineleytht duyse 221 syl b gble keensaret thatitipant
buyi ng a%ﬂknp%ﬂb@}iné‘%&?%(é}% i hAURER SRRIN ohGS SRR bPGs Bedafee Of

trustworthiness Iin T rati ngs e noted that each
publ i shed r"&frF?Rjn‘i’eﬁ‘C? 14 (ﬁ%tth?)é’PF'B'P?fﬁrﬂi’é'“g AN 2R RYdgsIIMe 3dsHes at ed
Wi t-h 30n atdrhisng. ftas appreidtad thatrdeags aiel e3pedidlly angaktaiad inytahas [of, efmeadambreaudul ent

and 111 VoL OURbRPEeAEe [ dRAC elihg: BhP b1 o8 T dBARKolaR) bYeRD:

Furt hernore 46 shoul d
contain dé'ﬂ?ﬁ"?b'&maé'PP'ﬁﬂ‘QﬂrfWﬁtth%P?W%qaat M@g ﬁ@ent 26(8\)

The record of correspondence 54 enables the buyer 22 to keep track of offers made to the
35 seller 24 via the participant buying agent 26(a). This allows the buyer 22 to not be caught up

in a bidding war if a chronology of offers made by the participant buying agent 26(a) is

available to the buyer 22. For example, if the buyer 22 has instructed the participant buying

agent 26(a) to increase an offer by up to $50k, the buyer 22 is able to ascertain increments of

the participant buying agent 26(a) during the bidding and intervene if the participant buying
40 agent 26(a) makes inappropriate increments to the bidding.
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5 identities, such as, for exanple, buyer 22 name, agent |icense, agency
registration details, a picture of the agent, and so forth in order to
prevent uwaubtimrded use of the past performance recor dPed/SGBaw®doion t he
af orenmenti oned description of the first feedback facility 60, it should be
10 appreciated that the ratings provided may be exenpt from | egal

chal l enges (due to deliberate distribution of damagi ng i nformati on) as

ei ther zefie erord oicarespangsncarsd maldales sidlbugerb P2 twhe sy fidve iupdettesirogtedng agent
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provided g e"\'hé Bﬁvﬁés 4y r%B}’B&a.ﬁ%qothé\%gTB 'SB&%H@'“QI &Qﬁ&ﬁ&&he&ka%@? d be

appr eci ate re s now a parti ci pant buying
agent 26(@853'P'§ 'fé[‘ﬂ mqpaawgwg?@@é éd'at"OEﬁ@WUW@btPéﬁ?‘lﬁhZWP didfgki ng a
deci si on uihsih the dedired paeept an adverse rating. The partici pant buyi ng agent
26(a) may either seek to address the issues with the buyer 22 or seek

assi stance fromthe principal (to pacify the buyer 22) within the

20al | HhabTke ¢neesroadanse Befwsen thehiagouspgies My degPsiriqtestiiociurcal FRAUpHs BALi pant

buyi ng agmrsuoas(fcﬁ)a ﬁrepe@tbe@héaen&{ a'he c&eésybrcaen&eems,l fottbR Iimiitadi 118 EMaibtipd NCi dence
of dispute with rmance re Orttﬁgsyln Iudes

i ssat | of SoPuRIetra, LTy fEvae i BESER il FhieD I RE SEorosg Rt pE BT anced
to |over eavestseandfquesions fosa oreperhiransantipn. difp duiertack entrantérccoayianey eed 25 buyer

22 Who mayidiahé aéJ@ lbﬂﬁfﬁrﬁfs@cpfh'rcﬁt fle e?%vaérr&x fﬁaensnar.édnshampr&ew ng agent
26(a) nd i nstl gar ded li censed
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nore than once It is referag!?&‘t hat perm ssion’is sou romthe 30
partici patft? di '?F@“%ﬁgeﬁ"!fm%(“&) apg, SPHB”'bLWetPe 2 least ope aﬁeW“Q H“‘@e'ﬁ

per f or manceresgpdingly didinguht Ibuydr 22 inedccurgely absssinglies propéitye and undesi rabl e.
This 45 because the past performance report 46 may, by default, only show
post-purchase ratings. This nmay be favourable to the parti ci pant buyi ng
agent 26( He wed Rheoregnpndenge $4Jnay A ke frgteg to aﬁed&mw%nvm@qrﬁgﬁmarﬁj t he

af or errentqm&ydo Aeeht y@n{rﬁag:tuyomelrﬁankrpéﬁtemymg ddend lzr@(épvaﬁls pRivemganef the
part|C|pat ward for

i .2
Phe. par Ut Eristdft tifog dusREate it ponein sl eiearhes B 9 remey AT
appear asmP\f"%@tﬁé@shihﬁguméaan‘Ma%thebmeall%tﬂnéromthe buyer 22. Thus, full
i nforymtion may be nade avai I abI e in a manner which induces the parti ci pant

buying a t 26 beu t rut hf ul ere i s owa cl ear
Phrenti ok il 2o off Sty P bl i s, o e OPe R SRR o oo
any short i)rabdrtyOTOZemcpcmes atrownm (eedieack r1p2 Adb e epartePant biyirignagest @@} iabns by
the pri anlﬁé}éntﬁfnauifeé\SPMé %mpémf ?d cﬂaQ@(eﬂﬁértsInﬁler@?rMuBlHybf% -FSHEtse, ?oﬁf (ie.

where t he buyer 22 ratings wth the
parti cul aP”’H@?"e@"?WW'CB@eeF?Q@?“dHﬂ ‘PeeEf°\‘jﬁ’edc'B??H%’hFh€d1’§trf?ﬁﬁ’P?"r'fefa%'&t i ci pant
buyi ¥ agemfor she2bifya) 2 &s propiele ffesdbackcen ﬁuermﬁmrphnt%ymgicagemeze(a)mm @rst he

partl ci paféEdtB 'fgb%tya@@ nédvglgéie)o g?yabagel?a 0 dIFIES dﬁr Sueglglecﬁéo%ill L?lal oﬁl{ﬁp

i nst ances, SucC an ‘avenue nH con as the
i nvesti gaea't'ﬁlpaﬁ*apuvws Qﬂ@ﬁb%@lﬂéﬁ@@n@e‘?ﬁ%%eUgPS't'Y?efeﬁﬁtPﬁ%|Hb3§?5 theea@rtlwgant 0
addi ti Onabuyﬁ'@%bént bsranie aliyvolifaBleRtdnbifig Pdthe PopsHy indatnl. ERifirbtFedddhadk faallty on of

the parti

| ndi Ser i e BTy en FoM oS Ueftaditrd SRS e et URCR95R1 25y ng

agent3526(5')e buyer 22 is granted an entitlement to directly influence the information in the past
performance report 46 if the buyer 22 engages the participant buying agent 26(a) as also

agreed to by the participant buying agent 26(a).

An amount of detail found in the past performance report 46 may depend on a preference of
40 the buyer 22 to determine the amount of details which is required. Furthermore, the first
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10 may be able to be exonerated, and yet there are inherent safeguards

agai nst abuse of this avenue. Consequently, the participant buyi ng agent
26(a) at twonslmesdiess i nstance of feedback (undesirabl eCasGreny/obead to
doubts about the participant buying agent 26(a)), which also aids in

saf eguar di g&) agai nst abuse of this avenue. 15As nentioned earlier, ratings
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profi ci engigher RfmeMtBANt history and so forth. The prior performance report
76 al so include details of prior clients of the participant selling
agent™ 26(b), such as, for exanple, profession credentials, age, |anguage
used for Berfdisvingrmprione plovide saonilioiing ddstetion ofrhouy the dinst feedback dawilitys@) forth to

ai d 40t hemgebb Qlsed byl the Qﬁxg@rsﬂ I]g% @qm&&hdéé' Qaﬁﬁheﬁﬁlugﬁﬁgn %egﬁhag@r(&) The
e participant sel ent 26(b)” may be

prior perfor
for denot‘l"ﬂ@rggﬂéi‘g ?ftéqﬂ'ﬁ? AUEaM, Bigurestd showg)2 515 thod 39%?’?5) %’8%"133878‘1’ 84. The
prior pertherferdbans meghenitm 06 trel esept miverdies dabisinbs-imiting iliustratior, dines first | ons

i nvolys ngfeé&%%lpﬁﬁﬁ& 5?( Rafbe 5%'%&&9/ A0 égﬁc(sg)wnh TBlaf Ilét%n I&?Ar& rﬁéh}(ﬁ%e the

seller 24 1In g ecision to parti ci uyl ng agent
26(a), antPrRNSYi‘hiptiag ekipe cenice andered Wé'reaearmpanbbm @&ptazﬁ(a)umave%e of the
partici pambw@ltiwtﬁ@@g&ﬂ@@‘irbé nurfréiealpdsmpﬁuope&foﬁrarméléeffelaomh 17ﬁeuri§ay al so

affect t 4 L0 i I r.a i ci pant
sel ling Q‘E aet%[r&g§%$tb ?Hew Qiﬁ@d éﬂ? ﬁgmagg’m Si aVEee% Zal% 'f tﬁe l'ing
agent 26( O%m@qwémqe)ﬁ atngdor the agﬁ%@nmym aae@t(ﬂ@fﬁ)whm namcvelamune( 131) for
thte thfdnbdiﬂmeﬁ%é)‘ me.mfee,tnﬁ 26dgn qu@dgudhrbr@egéa@@lsf c}uggibn@plérta‘.ﬁ;.@rteﬁwee (D (g/;
a transac ice 0 e and a valuation price

of the pr8p&r ?@F'e ?—%?cqah td‘!!‘?a?‘?'@é&%ﬁ?fﬁ%%'pﬁ, ﬂ?s&f“f‘?erence D may be
determined fromT mnus V. It should be appreciated that T may include

i nci dent af d‘nﬁﬁé’tarﬁ@%eﬁb’sthe;eoié eﬁﬁ@@i&o r:finﬁé‘%p aq'Hfldé deteﬁéﬂsjn@ésurgﬁg%y the
adm ni strat|ve fees pr ef erabl e t hat

determ ne‘??“l?ipa%’”i'ﬁg 8??’1‘ %‘i‘(a] (|39/4)s%1FF8P?56 ﬁ@& b% F@B% Py §7'e\P§F'ﬁ'8?'?‘(9HV"é9n?QePS/
SpeciX¥5 cald(a) to thedostral dmih the \rating omaitarspopaty badis(308), arddthe d@Bsion oftthegfatigomi ssi on

rate for ,ﬁa)! By ﬂ-ﬁ,\’en{ﬂ.}h{eﬁ %ga%%s‘]fsr%oﬁ‘ aéﬂ&sﬁ@?ﬂc@ ?Heot@qlfeg{ £ réé%fve@frérﬂ%é er

difference 1 n I nstances omm SSI on
provi des RATYCIPGRE uying 29ento?P(R)atThe hptt 'aavsﬁavlraépoqﬁéyg'atoméh%va&?érpééheand a | ow
conmmi Ssi omequest By the padicibat Beyingw@at 26¢H add ‘afpahapsmef the panisipai Gaging\dgeat T <V.

This is thI(zBf é'ubsgtﬁfenw]ﬁ\esp%h}c%gnt%ﬂylﬁf aéeﬂ? 2&15) wilf 56k Hesistance from a principal

40 to look into the matter (310). If the rating is satisfactory to the participant buying agent 26(a),
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20 clearly indicates effectiveness of the participant selling agent 26(b)
in negotiating the selling price. In addition, the indicative conm ssion
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actual comm ssion rat F transacti on E@I‘UCI pant selling agent
26(b) mayPABiEiPaR;buYeg a9ant 26 IpRSIVRE BeFaligentiss de themestRsrTergIaasarerald |46n of the
prior perthir assidtatce BP Qe prifGipalnowetg aekeliHoodat a?:: Mlc;paﬁﬁblﬁ/ﬂagcﬁgleflh%(a)

particip S ow for the seller 24 using

t he conpu mg%(feﬁ"ﬁggﬁggyégﬁ%gr}yﬁrr%%g? n'gﬁlﬁﬁy may 15 include assessing
docunent s 134 required for sale of a property. The docunent assessor 78 may

be ugsd. TFBQVM@&MH@F@O‘&SI? PEBUR fn@s@rﬁfcar&%h&ng@fm ?és&(nﬂgP%EJéé b@fvﬁ-eﬁ yHai tﬁl%rl y
bi ndi ng on tF aSSesso gs on

t he docu ‘1"‘53 ?' ?:Tt Pwngsiqegt ac)ang?%’ﬂﬁ’ﬁ prine 'BalﬁéFFo?'ggJﬁ?'X%%Qg‘Pthne poi nt
of not e frarticipans tawmg @aetts 3m whg adduirly Peteivd rstameesk ofnapso atingsh@@16)odhesnt s
i ncl ude Lbﬂpﬂiﬁte@%ﬁféifﬁnt%ﬂn&@g”éﬁ%%érﬁa)fjﬁé'ﬁtto@“déé wittf 8Sibas? BRe ebk&%&ahblge for 20

exanpl e, {31 i’;\ a commer ci al. cl ause, consumer conm t ment ause,
f1 exi bi | .aﬁg}' 'R EYRRG- HRAAinY Acton, d'%?%@"&f‘h"cb‘f‘r’sJﬁ'érs"?‘i'"bﬁ?rées&?%é’
comBlci anhance séryice mntieredigynthe particiaat buyingiagetts 2ze0s and excl usi ons cl ause,
di spute resol ution clause, a non-standard cl ause and so forth. The

af orenenti oned marki ngs may be | ocated at either side of each page of the
docunent Duinag investigations by the principal which may take place over an extended period, a blank

rating may be viewable on the past performance record 46 of the participant buying agent
26(a). Hence, if there is a plurality of blanks in the past performance record 46, there is an

35 adverse effect in the perception of the participant buying agent 26(a) in the eyes of third
parties. As such, the disadvantage of having blanks in the past performance record 46 is
evident, and is not likely to be used by the participant buying agent 26(a) unless absolutely
necessary for ensuring a degree of trustworthiness in relation to the rati'ngs.
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subj ect edbreeght e@n @&U%@fﬂh%@@@mbweg pgant 29¢a). ififheierss v dispute withina pre- t o a

documrent dé?érﬁmthe@ﬁ&uobeﬁxeh ay%r%&&ﬁaett%meksd%%ﬁmm ﬂa)ass%%dﬁéerﬁ@dﬁt i oned
in an ear]ier escr Ibility that

e o neiie eliet Lrbera) it PRyt s atio SBhia it $rhe9 8% aA e dbaked on
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Figure 5 jga)Gihdle @bédere&@.sa%sra@%wége,%ﬁoa Whi@ n%kagﬁ d%pgam%&ﬁ rft%eaepf here is
shown 15 bl ack-and-white reaf)resentatlons of a double red I ne 4, a row.of

pi nk dot sABAAYRIGe FauRg- le’“ﬁfé’ac'P " Buying agerix8(@)msy qt“%ﬁ%?'?‘ﬁﬁ"?ési)tﬁ‘?ﬁg?s
Cont ent  o#itit the bdyee 2Pren edknaskisticeeframitite principal@Opseint ihalbuyer 22hmathinisd ance. |t

shoulz be Ie@sﬁéipédaﬁio aﬁ&f g@% gﬁgaﬁgﬁxgﬁg iReRU gﬁ&{ﬁ%w&@hg%ggxt z%gagwmnt s are

not avail ab ter of bl ack
may be us@eprly 6ta¥§éﬁ’(‘.ﬂ°%'eb’ﬂétodﬂ'f“f‘lé?eél‘i't'“%wéﬂﬁ@'sa‘ﬁe Withstpe puveg 2 arI ier: An
exanple of the reference table 5 is

If the past performance report 46 includes dissatisfactory ratings, the participant buying agent
26(a) may be induced to lower a rate of commission. This may appease both the aggrieved
25 buyer 22 who may have been inappropriately served by the participant buying agent 26(a)
and instil confidence for bﬁyers 22 to seek better regarded licensed agents 26 for better
service (value) in relation to thei.r expenditure. It may be possible for the past performance.
report 46 to exclude undesirable ratings from the pre-purchase and the during-purchase
junctures (may rate more than once). It is preferable that permission is sought from the
30 participant buying agent 26(a) by the buyer 22 to obtain the past performance report 46 with
all ratings, both desirable and undesirable. This is because the past performance report 46
may, by default, only show post-purchase ratings. This may be favourable to the participant
buying agent 26(a) who has reacted positively to prior adverse ratings and the
aforementioned positive reaction is reflected in improved ratings of the participant buying
35  agent 26(a). This is because it would be awkward for the participant buying agent 26(a) to
refuse the buyer 22 as it would appear as if something needs to be concealed from the buyer
22. Thus, full information may be made available in a manner which induces the participant
buying agent 26(a) to be upfront and truthful. Hence there is now a clear incentive for the
participant buying agent 26(a) to both meet and address any shortfall of expectations of every
40  buyer22.
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20 provided in Figure 5. As nentioned earlier, the reference table 5 need
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content relating to single obligation conponents. The breaking down of the

parts 204 aids in assessing, the docupents by both a conputer and a hunan
readéls ﬂii?’ﬂﬁ?e"i‘?f"ehé‘i}'"g Y1 SR &8 MY bFrP@”?fG‘ﬁﬁﬁt W@&H@F‘W HSUreHeim of the
br oken ddhmsqmcet -sale dyclRelfhe diferset jucturémssincluzdior &xangled pretpuehbsed @pstablishr y 206

which in a r.eau action,
Wt t ho hagice RrefoRaffaac! S6HTBONRAT AL bisttbit e thOP By bEABBACL OF) e
docunent WaPSdi QusRY PHEhass- (Poeﬁﬂ%f’ﬂ%h 6&9W§§d8%’e%‘iﬁtﬂ‘1°‘h§‘ad? (fP"‘é%Pa’f*PﬁF’é”'t requisite
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deposzlot or gﬁrgégﬂ%&mﬂ% ac%rr@%})%mdlvﬁth d%%tlﬁ)f% e§ &aﬁ‘\cetfh@%sgt%}g E)I? g%{g e? t)t he

docunent NCOT por at e T h mar gi n
or ari gh’Eh'SngMh byfyet ??earlﬂcpéﬁ'ﬁ'é?ﬁ@w"m agan@@éaj@as'@ﬂdrs%ﬁaﬂVtunéeasente%énce 5 and

t he sunMBdt¥ach jifRiurddhdsedoRe tieh pt&fptyFi nal Iy, there is determnation of
avai lability of space in the docunment to incorporate reference 5 (210), and

subsequently summary 7 (216). Reference 5 is incorporated within the
document There may herrepre-deternained tinefraniet for rafingspea ioctisre, arrcthel participant buydgher wi se,

r ef e%ncehgént' B rsﬁé(dldj@di"numl:e?ﬁlﬁd the %Wer 2§'d§‘fh|ﬂ|’fé ¥ thé%ﬁwrﬁ( prz)whé a
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the buyer 22»are met. A summary of the completed feedback may be provided to the buyer 22
for confirmation of the accuracy of feedback being provided for prevention of incorrect
30 information being input into the first feedback facility 60.

Referring to Figure 8, there is shown a process flow for the seller 24 using the computing
device to sell a property 104. The steps for selling a propeﬁy 104 include considering a prior
performance report 76 (130) of at least one agent 26 for appointment of a participant selling
35  agent 26(b). The prior performance report 76 may contain details akin to the participant
selling agent’s 26(b) curriculum vitae, such as, for example, certified language proficiency,
employment history and so forth. The prior performance report 76 may also include details of
prior clients of the participant selling agent 26(b), such as, for example, profession credentials,
age, language used for conducting the transaction, education credentials, and so forth to aid
40 the seller 24 in assessing the participant selling agent 26(b). The prior performance report 76
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- Red zigzag lines may indicate “non-standard clauses”.

A reference guide in the form as denoted in the preceding paragraph may be provided for the
40  sellers 24 to easily understand the markings. The reference guide may be in a form of a
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exarrpl e, RegdiphacdRrrein Fioyre Golt phowd ‘Eﬁaﬁpf?é'afﬂdd'ilﬁélﬂt%faeﬁ"%?aﬁﬁtq vay eiee and
time for wéiavdrpdatedWithin thé desimehtfc? prodifed exdsdparat pagéf er date, counter offer,
and so forth. The interface may al so i nclude an avenue the partici pant
buying agent's 26(a) dissatisfaction in relation to a conduct of the
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partici pant "s‘aeryl7

ntageously proglaes an overvnew of a fairness of a document for a consumer.
Referring to the summary 7 of Figure 5, it can be seen that the document is more favourable
to a service provider (three pro-provider clauses) than to a consumer (zero pro-consumer
clauses). It should be appreciated that the reference table 5 may either be incorporated within
30  the document or provided on a separate page.

- Referring to Figure 10, there is shown a process flow for a method 200 for assessing
documents performed by the document assessor 78. It should be appreciated that the method

200 is similar for the document comparator 48 mentioned in an earlier portion of the

35  description. This is due to a possibility that the document assessor 78 and the document
comparator 48 may be based on either similar or identical document comparison engines.
Firstly, content of a document (for example, the document shown in Figure 5) is converted

202 using optical character recognition (OCR) if a softcopy of the document is not available.
Subsequently, the .content is broken down into parts 204 of either sections or paragraphs,

40 where each part typically contain content relating to single obligation components. The
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Furthernore, as the record of comunications 84 (fromthe participant
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occurs when the current frustration-ridden practl ces are utilised.
Accorxdi Nofngs, it Qﬁbuﬂfibé 'aﬁbr@éié’t&d Rk kHen&:c@ﬁSﬁltasgngI) 7Wp|'dwde§ al&hebk 8h ugntive in

under st an [ | sellers 24 or
nder ot AN e SELhEY S, o a0 B Saler o g e cuin st AT S,
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adverse feedback via the second acl
unf avour PSR 1BcRifssCREFUTER "b%nd@fsa"ﬁfawhes@wmw@s y@@'hpms! 6*(%5) 'egﬂyt'@?%at i vely,
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provi de a non- Con. Of aC|I|ty 86
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enhanci Ngminimized as repetitious document review becomes unnecessary. Furthermore, the document
assessor 78 enables documents to be assessed only once, with the documents able to be

35  used repeated with or without changes since all changes would be flagged accordingly. This
advantageously features a freedom for inclusion of new clauses into the documents and may
advantageously spur commercial creativity. This is favourable as long as the seller 24 is

made aware of the situation with the assistance of the document assessor 78. Furthermore,

the principal of the participant selling agent 26(b) is also advantageously insulated from
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understanding of a skilled artisan. Figure 11 shows a nethod 300 showi ng a
process flow of 40t he feedback nechani sm of the present invention. It

shoul d bewepproserated that the nethod 300 is simlar f®CTiSGeo00EH0
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market refresh 81 primarily provides the seller 24 with updated information pertaining to

appropriate selling opportunities, consequently minimizing a reliance on the participant selling
agent 26(a) to provide information on appropriate selling opportunities. In addition, even
though the seller 24 is unable to directly act upon appropriate selling opportunities,
40 comespondence in relation to the appropriate selling opportunity may be enabled via the
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This will advantageously result in a significant change in resolving issues
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76 wih ot FF PR Reng sbi 860 Fainémateq triae] phasptinicafont B4 o

the sellers 22 as there is no longer a need to search through multlple sources of information

to ascertain demand of the seller's property as the sellers 24 are now actively sought by at
least one buying agent 26(a) on behalf of buyers 22. The seller 24 and participant selling
agent 26(b) may receive relevant offers from at least one buying agent 26(a) via a restricted
email system. The sellers 24 only need to either monitor their email or maintain regular
40  contact with the participant selling agent 26(b) to keep track of selling opportunities in the
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10 This is because the prior performance report 76 may, by default, only
show post-purchase ratings. This may be favourable to the partici pant
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Subsequently, the at |east one agent 26 may al so include considering at
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and greater accou rvice provi
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guidelines/regulations from at least one of the following entities, such as, for example, the
principal, a consumer protection agency, an industry regulator, and the like (314).

The accreditation guidelines/regulations may include “anti-dispute” and “decision is final and
30  binding” type of clauses for all parties to prevent legal action to be undertaken against the
principal for the manner the specific matter is resolved. Based on the aforementioned, it is
evident that the principal has to undertake a prominent role in resolving issues between the
seller 24 and the participant selling agent 26(b), and this is advantageous to the seller 24
because of an a\vailability of the principal to render requisite assistance when necessary as a
35 need to resolve any issues is pressing for the participant selling agent 26(b) and affects a
standing of the principal. Besides the reason of preserving the standing of the principal, the
principal may also render the requisite assistance to aid the affected participant selling agent
26(b) in relation to preserving income whenever the participant selling agent 26(b) receives
negative entries into the prior performance record 76. This assistance by the principal lowers
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26(b). Hence, if there is a plurality of blanks in the prior performance record 76, there is an
adverse effect in the. perception of the participant selling agent 26(b) in the eyes of third
15  parties. As such, the disadvantage of having blanks in the prior performance record 76 is
evident, and is not likely to be used by the participant selling agent 26(b) unless absolutely

necessary for ensuring a degree of trustworthiness in relation to the ratings.

It should be noted that each published rating in the prior performance record 76 should be
20  associated with an actual sale/rental transaction of a property to prevent fraudulent and

frivolous input of feedback into the second feedback facility 86. Furthermore, it should be

noted that each prior performance record 86 should contain certifiable information relating to

identities, such as, for example, seller 24 name, agent license, agency registration details, a

picture of the agent, and so forth in order to prevent unauthorised use of the prior
25  performance record 76.

Based on the aforementioned description of the second feedback facility 86, it should be
appreciated that the ratings provided may be exempt from legal challenges (due to deliberate
distribution of damaging information) as either zero or low ratings are addressable by the
30 participant selling agent 26(b) with the host. After any rating is provided by the seller 24 and
brought to an attention of the participant selling agent 26(b), if there is no dispute within a pre-
determined period, such as, for example, two weeks, the matter may be closed and deemed
to be finalised. Hence, all ratings provided are without dispute and based on actual feedback.
It should be appreciated that there is now an appeal route and the participant selling agent
35  26(b) is able to address issues at their discretion while making a decision whether to accept
an adverse rating. The participant selling agent 26(b) may either seek to address the issues
with the seller 24 or seek assistance from the principal (to pacify the buyer 24) within the
allowable period to do so. This advantageously induces the participaht selling agent 26(b) to

clearly state service levels to minimise an incidence of dispute with the seller 24.
40
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buyi ng agrgtri]r;[gs.f %is dn?a@oéé ?a%o@rgl\)l}é ttct1 ?he participant selling agent 26(b) who has reacted

positively to prior adverse ratings and the aforementioned positive reaction is reflected in
improved ratings of the participant selling agent 26(b). This is because it would be awkward

15  for the participant selling agent 26(b) to refuse the seller 24 as it would appear as if something
needs to be concealed from the seller 24. Thus, full information may be made available in a
manner which induces the participant selling agent 26(b) to be upfront and truthful. Hence
there is now a clear incentive for the participant selling agent 26(b) to both meet and address
any shortfall of expectations of every seller 24.

20
If investigations by the .principal are favourable for the participant selling agent 26(b) (ie.
where the seller 24 is at fault), the complete feedback ratings with the particular seller 24 may
be either omitted or concealed from the participant selling agent's 26(b) prior performance
report 76. However, while the participant selling agent 26(b) may be able to be exonerated in

25  such instances, such an avenue may not be blindly pursued continually as the investigation
may be done independently by the principal, leading to additional costs borne by the principal
which may lead to terminationlof the participant selling agent 26(b) who pursues such
avenues indiscriminately. Hence, it is advantageous that the participant selling agent 26(b)
may be able to be exonerated, and yet there are inherent safeguards against abuse of this

30 avenue. Consequently, the participant selling agent 26(b) attains one less instance of
feedback (undesirable as may lead to doubts about the participant selling agent 26(b)), which
also aids in safeguarding against abuse of this avenue.

As mentioned earlier, ratings by the seller 24 may be performed at the different junctures of
35 the service-sale cycle. The different junctures include, for example, pre-sale (to establish if
service representation made corresponded with desirable experience during marketing of
property), during sale (to establish if service representation made corresponded with
desirable experience during property transaction), and post-sale (to establish if service
representation made corresponded with desirable experience for post transaction agreement).
40 This way, both seller 24 and the participant selling agent 26(b) may address any
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sal e; at least one agent 26 reviewing guidelines 90 (expectations) provided by either at least one
buyer 22 or at least one seller 24 pertaining to services provided by the at least one agent 26.
The guidelines may include expectations such as, for example, available time expected from
15 the at least one agent 26, time expected for response from the at least one agent 26 and so
forth. The agent 26 may then place some emphasis on meeting “expectations” rather than
current practices of relying on, for example, appearances, hard-sell marketing tactics with
inflated promises, and so forth. This avoids a situation of subjecting consumers to a web of
excuses which regularly occurs when the current frustration-ridden practices are utilised.
20 Accordingly, the agent 26 will be more attentive in understanding consumers’ needs, and may
turn away consumers with unreasonable -expectations that appear difficult to be met. since

accepting such consumers may be detrimental to the agent 26.

Subsequently, the at least one agent 26 may also include considering at least one historical

25  report 92 for least of\e buyer 22 or at least one seller 24 (152). The at least one historical
report 92 may include information of characteristics exhibited by either the at least one buyer
22 or the at least one seller 24. The at least one historical report 92 may be similar to a
dossier for either the at least one buyer 22 or the at least one seller 24 in terms of their
expectations and prior behaviour during prior property transactions. The historical report 92 is

30  advantageous for the agent 26 as it aids in providing a better understanding of either the at
least one buyer 22 or the at least one seller 24 and may minimize a likelihood of problerﬁs if
the agent 26 accepts being engaged by either the at least one buyer 22 or the at least one
seller 24. The agent 26 may advantageously be able to avoid receiving adverse feedback
from the at least one buyer 22 or the at least one seller 24 by paying heed to the historical

35  report 92 and cross-referencing with the guidelines 90 to confirm that the at least one buyer
22 or thé at least one seller 24 have not deviated from behaviour demonstrated in earlier
instances relating to property transactions.

Subsequently, the at least one agent 26 may also consider either an indicative budget 96 of at
40 least one buyer 22 or an indicative expected selling price 94 of at least one seller 24 (154).
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agent . - badly on the agent 26 if the cancellations/postponements are done without valid justifications.

20  In an instance when the number of appointments for the agent 26 is low with the buyer
22/seller 24 being inadequately served, it becomes evident that a commitment level of the.
agent 26 may be lacking. This prdvides the buyer 22/seller 24 with evidentiary information to
prove how there has been sub-standard service rendered by the agent 26.

25  Finally, the process 106 may include the agent 26, depending on whether it's either as a
participant buying agent 26(a) ora participant selling agent 26(b), accepting appointments
from either at least one buyer 22 or at least one seller 24 through their respective agents 26
(158).

30 it should be appreciated that the aforementioned method 100 as described above pertains
rather specifically to property transactions. It should be noted that the method 100 used within
the system 20 is an attempt to overcome existing issues pertaining to conduct of property
transactions. Specifically, the system 20 enables greater transparency of transactions,
enhanced dispute resolution, and greater accountability of service providers. Based on the

35  aforementioned description, it should be apparent that the method 100 used within the system
20 aids in overcoming the existing issues pertaining to the conduct of property transactions in
many aspects which may not even be apparent to a skilled artisan in the art.

However, in light of the effectiveness of the method 100 used within the system 20, it is very
40 likely that the method 100 may be adaptable for use in nearly any conceivable transaction,
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Based on the preceding description, in light of the system 20 and the method 100, consumers
15  enjoy a range of benefits, such as, for example:

- They may now be better equipped to ascertain an extent of work being done by agents 26
whom they engage;

- They may be better equipped to assess the current market service fees and demand and

20 * supply conditions;

- They may be able to ensure that the agreement of exclusive is fairly explained using
symbols and notations for comprehensibility, and vetted through from an independent
body;

- They may have an effective avenue for providing feedback and the ability to affect the

25 income of the same agent 26; _

- They may be able to access a single portal for property transactions, with convenience
further enhanced with electronic correspondence;

- They may be able to enjoy better matching of buyers 22 and sellers 24 budget-wise
leading to fewer time-wasters;

30 - They may be fully aware of negotiations in view of the correspondence on record;

- They n’iay enjoy more transparency in view of the correspondence on record;

- They may be fully aware of demand and supply of relevant properties at a particular
juncture in time;

- They may be less likely to make an ill-advised financial decision because of the

35 correspondence on record,;

- They may be less likely to be involved in issues relating to incorrect instructions being
provided because of the correspondence on record;

- They may be less likely to be victims of agent 26 manipulation because of the
correspondence on record;
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agent and t HB®aM3Y PsiEss3fisle 1o BE [Vistims tqflév%{t'"f'la@%?xp%ﬁ%“%%Iqe%?“SBé rief
represent ed eﬁgctneemnmafonmwnmgsfeéduadg agent. 14. The systemof claim1,
wher ei n the rhadhgatd M@re%%ﬁqosb%' Pje&tds Gedefﬁegeqéj&‘r&gﬁ&g fr%@}aélcgl%gpﬁéd' sBlirces

performance report on p i cl pant ystem of
claimi, \/\hé'l‘%{‘)’er"H%t't'%%fétSE’H? Bto %B'Eﬂﬂﬂ?ft@e@ﬁb?‘i‘i@'t%f‘kl ngs on the

document s- r dgey meylmbke a sisb@niok dohteibuion Iteaishmtynaatssebls&rnd&dwgemelzs vrd 0 denot e
at | east on r. 16. The system of

cl aim 15, \Aﬁg?%d%tu%ﬁm mgﬁr@u& Iewﬁ%tﬁgm%&%érgr%rg'tegséﬁ& Ircg"éle usi ng 40col ours and
shapes to ddA®t BapenieyeebancsHdevsls) o censymprerretaction dyeiq e systeno@sae si ng:
standard cl mmdm@mrm al clause, consuner comm tnent clause, flexibility
in comm t NeR i,ahts cl aus I entity
conmi t ment cf.'a?ﬁé%%m af e?g%'g natﬁgn%%ustlsgﬁréngcﬁnéﬁ?aé’ “ seﬁm pFé’g ol uti on

cl auskd and2aabuyer 32 wadd el inclined deengsgera W'wéhwm@gefﬁﬂmawﬁlspfm@r ein the
assessor of poerasaBBidusd bfrtlﬁé"lﬁfvaﬁlé%ééltd%so?és Hr&l 6t atd by %"sfemsﬁ aatyed froma
group conpri SIthng 106t reference table for the markings and a summary of the
mar ki ngs. he systemof claim1, wherein the prior perfornmance report
provi des details on prior 10transact|ons i nvol ving the participant selling

Sg egt mwglﬁame%gﬁa%:ﬁgegﬁegch&ﬂﬁtﬂ@é fofeghifl QQschﬁtlop%‘ré?&ré?lrtgﬁt%dé%ngedf_lrﬂ%e Cem
\/ . SyYyS
o Py erSSba R By R, @ 1R g iR b iasb SRliesb Py e, ek Relad spepaines g o et o

many variations or modifications in details of process, design or construction may be made
without departing from the present invention.
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vi ewi ng appointnents for the seller to the nunber of appropriate buyers. 15
20. The systemof claim1l, wherein the second feedback facility is

accessi blwohyioteesoat | east one seller for provision of wrh@/sSGeedvacioon the
participant selling agent. 21. The system of claim20, wherein the feedback
determ neéng her intervention by a 20principal of the participant selling
agent is neceSsary. 22. The systemof claim 20, wherein the feedback is
entered into the prior performance report of the participant selling agent.

2523. The pyst eArs@tent forbiding paMiBERS] HropdH t@HELRIN %%yét&ﬁlbﬂﬂﬁ he3tR§eh at i ons
selected froma qroup co rlsln%: a\\éallable %IITE expected fromthe at |east
one agent'€2hRMF %eﬂ'ﬁé“%é&tg@é’a'"% CPEUD IhE BEWPEnYIhRe Ratigs dncludingne agent . 24.
The system of atlleastrong puyshier ei n the historical report provides details on

ei ther at |easj; |30QREsBId¥Ghg OF at | east one seller during previous dealings
with at | east gne other a 25. The systemof claim 1, wherein the

ent . . ] ! | .
record of comﬁﬁr{?aéhf”i‘%ﬂ%engg@b%""gﬁﬁe RfoPP, EEnsaran.swith e aichfos theAarges ongoi ng
negot i at i inchglingedvaitabiiityt dfeat jeast boe fomnt of Iefbimatian selertdd feond drbpertatpurchasd one

buyer . informatiéPfor thB St RYS B%@Er; Bllgg% séa:_? i?tf\(ﬁ@{agéﬂﬁ; € af ELPhL Qefller; and

correspondence excl udes nessages east one buyer 'and the
parti@i pIPPEEE [FPRSAgfion ipimation ferihe Fhiaastone@9ete barred to prevent bypassing
of the parti civithniie froperty guragRs inforivafidn ihdMelingeSsages being either enmils or

SM5- es. WO 2051)9:.4&;&%}%& %%ér%%?q{uggg ]aggntthe'inéhg a%%sttoeg;u?]f ag/la;flai ﬂ& 1b wher ei n
t he record of comuni cati ons exclude Ssages et wee Re™at t1 as% one
sel | er arfioRefties wihip piieha Rty Prig rargierdr a Rartiewias logalipdages are barred to
prevent bypassirei@rtptelfingerifdsdréd tddnk sefdr idrpevadng bellingl dgribe inhgioR®ywRges bei ng
eit heirS er%h#cﬁ)aﬁrbuﬁr%ség%%t, where the selling price inflation leads to extraneous financial gain by
the participant buying agent;
an industry report for providing an overview of paid commissions to participant selling
agents;
a commission scale for the participant buying agent which depends upon a difference
20  of atransaction price and a valuation price of the property;
a past performance report on the participant buying agent for both denoting that the
participant buying agent is accredited and denoting performance of the participant buying
agent;
a comparator of documents required for purchase of a property;
25 a present activity report for the participant buying agent for denoting how the
participant buying agent is facilitating the property purchase;
a periodic market updaté for providing up-to-date buying opportunities for the buyer;
a live calendar of at least one selling agent for arranging appointménts between the
at least one selling agent and the participant buying agent;
30 a database of properties which are currently being offered for sale;
a record of correspondence between the participant buying agent and at least one
seller;
at least one media object pertaining to a property on sale; and
a first feedback facility to provide feedback on the participant buying agent at different
35  junctures of the property purchase of pre-purchase, during purchase, and post-purchase;
with the property sale information including:
indicative price of the at least one seller's property;
an industry review for providing an overview of paid commissions to participant selling
agents;
40 indicative commission rate for a participant selling agent;

66



5 28. The systemof claim1l, wherein the property transaction includes

| easing of property, with the at | east one buyer being a | easee, and the at
| east oneweeblioen7iei ng a | easor. 29. A nethod for aidi RGTS&2019980100 a
property transaction with the parties including: 10at |east one buyer; at
| east one seller; | east one rokerln t he erty

transaction, 2" dssebsor O?d?%@eﬂtéf??ﬁﬁe%gﬁﬁge 8]5315}‘38?} §¢ figle Wrgl?eﬁ%t i on whi ch

al | ows consune pior gerfasmancerepcgit dnothe participapt sgiimgtagentfamt®ticdenotingftioat tieot h at
| east onepddsipant éﬂﬂg %bedt‘?@@&cr&ﬂ@d SR |d@r§otnﬁ§’ p%rﬁbl%réf%hgﬁgﬁla&ﬂt baynid€ et hod

i ncl udi ng; | east one buyer  using a conputing device for
carrying ?ﬁff' st eps of purchaS| ng a property; the at | east one
sel | er5 i ndeperrienirény agtity geport dorptbé | pagicipenti saflinf) Osigeoa far ydengting Uthovs ttteps  of

sel ling apd@ﬁcgbg@trsgmng Sark i2REGR thd g,.aggﬂyggg agent al so i ndependently using a

conputing device for carrying out stepS of brokering either a sale or a
purchase of a DFEGPERt farket refresh f°r\M‘i‘?é’|‘d&9d‘ptt‘Pf€at5é?'{"ige%"PE'&‘f"ft'ys butheselsss
i ndependent | y adutabasecaibagisiend arg cafdnég sekingatieat oidy@omither parti es

i ndi vi dual l'y. rgéﬁtpof-@aﬁmmﬁkgt%qs gglv\%lara{h 5§|%C|Bmgélﬁﬂgr§gtentean§ttﬁé3§t el rReur Ch?S' ng

QFrt I ncl ude: considerin or nance repor of a
Ieasﬁ ‘ﬂ@ént for appoi ntnent of a participant buying agent; appointing
t he par t i ci pand liveuyhedglepigeshdw acsNaBiRY oNge d@rﬁuﬁﬂmﬁéhr{g%@@htraﬁd idr@framiigc hase of

B oD QD ot R BB RE B3R0bar? Chilnd sblf 3nPhe LI1EaH Bhd deibiPyt PUY! N agent
a second feedback facility to provide feedback on the participant selling agent at

different junctures of the property sale of pre-sale, during sale, and post-sale;
15 with the property transaction information including:
guidelines provided by either at least one buyer or at least one seller in relation to
services expected of the at least one agent;
a historical report on either at least one buyer or at least one seller denoting
characteristics of the either at least one buyer or-at least one seller; and
20 either indicative budget of at least one buyer or indicative expected selling price of at
least one seller;
wherein the system enables provision of information which allow preservation of
consumer rights in relation to a property transaction for both the at least one buyer and the at
least one seller to be clearly defined and wherein the parties carry out steps independently
25  which consequently affects each of the parties individually.

2. The system of claim 1, wherein the commission scale provides a higher commission
rate for a smaller difference and a lower commission rate for a larger difference where a
transaction price is less than a valuation price.

30
3. The system of claim 1, wherein the commission scale provides a lower commission
rate for a smaller difference and a higher commission rate for a larger difference where a
transaction price is greater than a valuation price.

35 4. The system of claim 1, wherein the past performance report provides details on prior

transactions involving the participant buying agent, with an extent of the details which is being
provided being dependent on an approval of the participant buying agent.

5. The system of claim 1, wherein the present activity report provides details on a ratio
40  of viewing appointments for the buyer to the number of appropriate sellers.
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partici pant buying agent is facilitating the property purchase;

maki ng appoi ntnments for the property purchase through the participant
buyi ng ageotoowgionigia | i ve cal endar of at | east one sel | iPOT/S&3E191000100
receiving a record of correspondence between the participant buyi ng agent
and at 35l east one seller; and provi di ng feedback on the

partici pant buyi ng agent at different junctures of the property pur chase of
pre-purchéise, dbg sYstgmpefclaiva s evhesgirgthp orediambiectia gtleast tnearphiectselbaiet todm cl ai m

29, wher etha gidip cbiheingf ideoSdidital Msh, anddigiRepiaogkdph! ude: 40consi dering a prior
performance report of at |east one agent for appointnment of a participant

selling agent; appointing the participant selling agent; assessing
docu ts’req uifh%gystemofgamm ofhegeinpthe fiest tegdback facility is accessibler tycthe ageastir r ent

acti vi ti esneduybdier fsvigidn®r P etk oh e p%gﬁiﬂﬁntfbgy‘|nd:$b%ﬁtl<' ng how the

Sparticipant selling agent is facilitating the sal'e of the property;
accepting appointnents for the property sale through the partici pant
selling aBent Uhkd sugtem ¢ficlaim Jcwbeteih dre febdiahle dgtenntinesivwhathier seEntentian ygent ;

recei Vi NQprihclh8dd ind pafft mmgm E,I,t% batyeen the participant selling agent
and afo IegstcPone btj)yeur:Iﬁ an fgagr ovi dlcng pgedback on the participant selling

agent at different junctures of the property sale of pre-sale, during sal e,
and post - 8al e. The3@ystehef ateirh Tpdhakin theafeeut2k isnraered intd the pabtesfomianbe oker i ng

either a gaboflhe farfipahttRyiig Yen Property include:

10. The system of claim 1, wherein the comparator of documents employs markings on
15  the documents required for purchase of a property to denote at least one point of note for the
at least one buyer.

1. The system of claim 10, wherein the markings on the documents include using
colours and shapes to denote at least one object selected from the group comprising:
20  standard clause, commercial clause, consumer commitment clause, flexibility in commitment
clause, waiver of consumer rights clause, commercial entity commitment clause, limitations

and exclusions clause, dispute resolution clause, and a non-standard clause.

12. The system of claim 10, wherein the comparator of documents further provides at
25  least one object selected from a group comprising: a reference table for the markings and a
summary of the markings.

13. The system of claim 1, wherein the record of correspondence keeps the at least one
buyer informed of ongoing negotiations between the participant buying agent and the at least
30  one seller, the at least one seller being represented by a participant selling agent.

14. The system of claim 1, wherein the indicative commission rate is dependent on the
prior performance report on the participant selling agent.

35 15. The system of claim 1, wherein the assessor of documents employs markings on the
documents required for sale of the at least one seller’s property to denote at least one point of

note for the at least one seller.

16. The system of claim 15, wherein the markings on the documents include using
40  colours and shapes to denote at least one object selected from the group comprising:
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15revi ewi ng gui delines provided by either at |east one buyer or at |east
one seller for services expected of the at | east one agent;

consi der iwgQ 2a10hi03390r i cal report on either at | east one POYSG2a09/004100 east
one seller inrelation to characteristics of the either at |east one buyer
or at |east one seller; considering either an indicative
budget of Staidaldciaupe. GRBMSIRAL Fladse. BanSHME! CORTityaNtiayes flewbiity detommigest i ce of
at | east cawee sedileebf conblidg i@t AHUEE TBMIMRIGRL bhtiy Edmrhitridnt tRUseglihitibnat | east

one b uyery r@rexalsswjng@é@s ngpv.ﬁg es&ﬂtion%‘ggsre?gr?cgagﬁoin% ard{%ﬁa?:ge ntment by either at

| east one buyer or eas ne sel of claim 30,
wherein the past performance report provides details on 25prior

transactimms iThealsemor Eibith 1B hérin B Hssébdyi o1 do@GRAts furtiel ProdBesatlicdBi  of
detail s V\Q'{ G hectS sgg er%lgfr : O\“gl%%pc]j. cgr%l r%?ﬁdeprgg%%i: a%PeB%P t%m Ynﬁ'ls a%écﬁt(rﬁg t he

partici pan agen
pr esent d%WWWnﬂyﬂﬁﬂﬁvhdﬁs detalls on a ratio of view ng appoi ntnents for

t he buyer to the nunber of appropriate sellers. 30 35. The nethod of claim

30, mhere t ocu nts S nmar e docunents to
Gonot ot oo e SRABR b Aol Wi T bty REforRants M G g0 Jepie Cagton e
met hod oftr&tﬂsaa:tlrmswolvm@reemamqmet setlindageq's witnan édend ottherdetails whinblisileinausi ng 35

col ours ageliclBBIRG dd n@leﬁﬁ'gﬁ &n Qﬁprév@poﬁhe%ﬁ‘c@pdt@é]ﬁngsa%leﬁ(:t ed fromthe group
COITprl Si ng: st andar cl ause, commercial clause, consuner conmtnent clause,

flexibility in commtnent clause, waiver of consumer rights clause,
comer ci al9. entlihepystanot ¢lamrit wheéreio $he, cutrentattaiy repat mnﬂdetwdetails;bm stigbfause,

di spute rgsal mieh@ Y6t 8he G t184nB AlknSdr BRLHPFbrist LY
2010/ 07391P8$%EG2009/000f60 37. The nethggﬁc?" % 35 wher ei n conpari ng
of d ments further provides at |east

20. The system of claim 1, wherein the second feedback facility is accessible by the at

least one seller for provision of the feedback on the participant selling agent.

- 21. The system of claim 20, wherein the feedback determines whether intervention by a
20  principal of the participant selling agent is necessary.

22. The system of claim 20, wherein the feedback is entered into the prior performance
report of the participant selling agent.

25 23 The system 6f claim 1, wherein the guidelines include expectations selected from a
group comprising: available time expected from the at least one agent, and time expected for
response from the at least one agent.

24. The system of claim 1, wherein the historical report provides details on either at least
30  one buyer or at least one seller during previous dealings with at least one other agent.

25. The system of claim 1, wherein the record of communications keeps the at least one
seller informed of ongoing negotiations between the participant selling agent and the at least
one buyer.

35
26. The system of claim 1, wherein the record of correspondence excludes messages
between the at least one buyer and the participant selling agent as the messages are barred
to prevent bypassing of the participant buying agent, with the messages being either emails
or SMS-es.

40
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one object selected froma group conprising: a reference table for the
mar ki ngs and a summary of the markings. 538. The nethod of claim 30, wherein
t he recorwoahicorvespondence keeps the at | east one buyecTiSckanrwedoof

ongoi ng negoti ati ons between the participant buying agent and the at | east
one seller. 39. The nethod of claim 31, wherein the assessing of docunents
enpl oys néfki n{e YRETR! TR dc WherRipdhe Eroprd b cammpnicatigns; ©x5hdesH BFFRa98% not e
for the abetvemste atremstarielselier andHhe phhieipam tbhyth afentCdsahermaSsagediare danmed he

mar ki ngs @n,dof b%’a%%{m?&tt% éarﬂgiggﬁtﬁsgmgé %%nff%tt?%?ne@ eéb&ﬂbe%théro iogf e at

| east one_obj ect "selecte p conprising: standard clause,
commer ci aPMet®8use, consumer conmitnent cl ause, flexibility in conm tnment
15cl adse, waiver of consumer rights clause, comercial entity comm tnent

cl ause, |igntaty ' o | te r 'y se, and a
non- st an az_g‘d cf%ﬁsggt?ﬁ%gdgﬁﬁ' %h%még% h%gaglftrag%%ﬁérh '@?‘f"%ﬁ%@?‘é? ﬁp?’ﬁéggri or
per f or man¥éh thepldeast ¢edyyed beingia teasees agshthe ai least enesgiai OeindaLapsivol vi ng t he
participant selling agent, with an extent of the details which is 20being

provi ded i ng . on . roval, of the ticl.pnan |.I'i ng agent.
12 The. nt hod? BEREY & Aund Bt PRBICBR v OF wBR I pBUBEMuT 1y or ovi s
det ailds on a raifeastase byeswi ng appoi ntments for the seller to the number of

appropri ate buxedastond2didr Zhe net hod of claim 32, wherein the guidelines

i ncl ude expectgtions selected froma group conprising: available tine
expected from %ﬁﬁ?aa efa%%{'gﬁmgﬂ'gg é’ﬁ?p,eg%ﬁﬂ%?&'% expected for response from
the at | east othemathenbeing for pravidingTinformatioh stiiclo allogds preud2r rightsan edlation ke

hi storicaj B&S&Qrtﬁan%@ﬁif&%thdaﬁe%%ﬂ ohe Byd? aRY bidekst GREGNA Y BIEe R, dbfifeaei t her at
| east. .one L[‘%@,rﬂd ﬁrglgﬁ%gzl east one seller during previous dealings with at

Ieastlsoneth?) 45. The met hod of claim 32, wherein the record

of conmmuni cat i best lkastee buyes using b earsputiog devicelférearrying aut steps af puchagingrey
negot i ati&g&enﬁet ween the participant selling agent and the at 35| east one
46. T

buyer. . e nmethod of claim?29, wherein the property transaction
i ncl udes | easi tha atdgasbpr&p%e}lgryndependently using a computing device for carrying out steps

of selling a property; and
20 the at least one agent also independently using a computing device for carrying out
steps of birokering either a sale or a purchase of a property,
wherein the parties carry out steps independently which consequently affects each of
the other parties individually. '

25  30. The method of claim 29, wherein the steps for purchasing a property include:
considering a past performance report of at least one agent for appointment of a
participant buying agent;
appointing the participant buying agent;
comparing documents required for purchase of a property;
30 tracking present activities of the participant buying agent for determining how the
participant buying agent is facilitating the property purchase;
making appointments for the property purchase through the participant buying agent
using a live calendar of at least one selling agent;
receiving a record of correspondenvce between the participant buying agent and at
35 least one seller; and
providing feedback on the participant buying agent at different junctures of the
property purchase of pre-purchase, during purchase, and post-purchase.

31. The method of claim 29, wherein the steps for selling a property include:
40 considering a prior performance report of at least one agent for appointment of a
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with the at | east one buyer being a | easee, and the at |east one seller

being a | easor.
WO 2010/107391 PCT/SG2009/000100

participant selling agent;
appointing the participant selling agent;
assessing documents required for sale of a property;
tracking current activities of the participant selling agent for checking how the
5 participant selling agent is facilitating the sale of the property;
accepting appointments for the property sale through the participant selling agent
using a live scheduler of the participant selling agent; |
receiving a record of communications between the participant selling agent and at
least one buyer; and
10 providing feedback on the participant selling agent at different junctures of the
property sale of pre-sale, during sale, and post-sale.

32. The method of claim 29, wherein the steps of brokering either a sale or a purchase of
a property include: '
15 reviewing guidelines provided by either at least one buyer or at least one seller for
services expected of the at least one agent;
considering a historical report on either at least one buyer or at least one selier in
relation to characteristics of the either at least one buyer or at least one seller;
considering either an indicative budget of at least one buyer or an indicative expected
20  selling price of at least one seller;
allowing-access to activity list for either at least one buyar or at least one seller; and
accepting an appointment by either at least one buyer or at least one seller.

33. The method of claim 30, wherein the past performance report provides details on
25  prior transactions in\iblving the participant buying agent, with an extent of details which is
being provided being dependent on an approval of the participant buying agent.

34. The method of claim 30, wherein tracking the present activity provides details on a
- ratio of viewing appointments for the buyer to the number of appropriate sellers.
30
35. The method of claim 30, wherein the comparing of documents employs markings on
the documents to denote at least one point of note for the at least one buyer.

36. The method of claim 35, wherein the markings on the documents include using

35 colours and shapes to denote at least one object selected from the group comprising:
standard clause, commercial clause, consumer commitment clause, flexibility in commitment
clause, waiver of consumer rights clause, commercial entity commitment clause, limitations
and exclusions clause, dispute resolution clause, and a non-standard clause.
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37. The method of claim 35, wherein comparing of documents further provides at least
one object selected from a group comprising: a reference table for the markings and a
summary of the markings.

38. The method of claim 30, wherein the record of correspondence keeps the at least one
buyer informed of ongoing negotiations between the participant buying agent and the at least
one seller.

39. The method of claim 31, wherein the assessing of documents employs markings on

the documents to denote at least one point of note for the at least one seller.

40. The method of claim 39, wherein the markings on the documents include using
colours and shapes to denote at least one object selected from the group comprising:
standard clause, commercial clause, consumer commitment clause, flexibility in commitment
clause, waiver of consumer rights clause, commercial entity commitment clause, limitations

and exclusions clause, dispute resolution clause, and a non-standard clause.

41. The method of claim 31, wherein the prior performance report provides details on
prior transactions involving the participant selling agent, with an extent of the details which is
being provided being dependent on an approval of the participant selling agent.

42. The method of claim 31, wherein tracking the current activity provides details on a
ratio of viewing appointments for the seller to the number of appropriate buyers.

43, The method of claim 32, wherein the guidelines include expectations selected from a
group comprising: available time expected from the at least one agent, and time expected for
response from the at least one agent. '

44, The method of claim 32, wherein the historical report provides details on previous
behaviour of the either at least one buyer or at least one seller during previous dealings with
at least one other agent.

45. The method of claim 32, wherein the record of communications keeps the at least
one seller informed of ongoing negotiations between the participant selling agent and the at

least one buyer.

46. The method of claim 29, wherein the property transaction includes leasing of property,
with the at least one buyer being a leasee, and the at least one seller béing a leasor.
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