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(57) Abstract: An action predict device of this embod-
iment comprises: a communication unit which acquires
usage history information which is recorded according
to usage of an IC card; databases which accumulate the
usage history information; and an action predict unit.
The action predict unit, using the usage history inform-
ation accumulated in the databases, predicts an action
of a user of the IC card, and, on the basis of the pre-
dicted action, generates predict information for gener-
ating guidance information with respect to the user of
the IC card.
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