WO 2014/120428

115

PCT/US2014/011405

Dispatch Center 10

Computer 1086

Memory 107

Emergency Police
Dispatch Protocel 108

Dispatch
Protocols 124

Active Assailant
Protocol 126

Dispatcher

Peterminant Yalue
Calculator 11

Reporting Component
114

Cutput
Device 130
input
Bevice 128
CAD System
112

Diagnostic Tools

120 Communication
Device
16
G, 1

SUBSTITUTE SHEET (RULE 26)




WO 2014/120428 PCT/US2014/011405

215

-y

Case Entry
Protocol
210 124 204
o Di h
additional || Dispaten hispatch
interrogations Protocol Response
g 214
2086
¥ ¥
Dispatch . /’j
Appropriate Csﬁégﬁt
Response/Referral ¥
214 208
k- ®
Provide J Give -//
Post-Dispatch Pre-Arrival
insfructions instructions

FIG. 2

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

315

PCT/US2014/011405

/300

W Paramount for Police

= 15

File View Speclogs Options

Tabs

Version  About ProGA

BECE

#ld

¢ BlA R

S,

KQ EEEE

DLS ¥ Summary |

310

302-

Case Entry | Adgitional Information |

=

The Chi

306 g

The calier's narme is:

Chay, el me exactly what happened. i |

The lncation is: 1175 Oiive Berry Lane

The phone numberis; {801-555-5855

dohn Doe

CALLER IN IMMINENT DANGER
ACTIVE ASSAILANT (SHOOTER}
Sinking Vehicle

Yehicte in Rising Floodwater

Acceieraior Stuck & Can't Stop Vehicle

Enter the caller's description of
the problent,

For ECHO Situations, initiate
dispateh immediataly and provide
Case Entry PDi-a. When possible
and safe to do so, return fo Case
Enlry and complete caller
interrogation after provodong the
appropiate DLS instructions.

304

O NAE
CINAE
P STD

John Doe, 175 Olive Bery Lane, 801-555-5555

FIG. 3A

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

PCT/US2014/011405

4/15

/300

oW Paramount for Police

Version  Apout FralA

Fie View Speclogs Opticns Tabe

= 4] ¢ [Bla[gle 0]

Sl

136: Active Agsallant (Shoctar)

1:51

G CTTRDGEL BLe ¥

Summary |

| H Send: 136.£1

KO Answer's

Determinants

Responses (usardefined)

O:NAE
O NAE ACTIVE ASSAILANT (SHOOTER)

You are responding 1o a Active Assaifant {Shooter). Code: 136-E-1:

P 51D John Diog, 175 Olive Berry Lane, 801-555-5555

FIG. 3B

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428 PCT/US2014/011405

5/15

¥ Paramount for Police

File View Speclogs Options Tabs Version AboutFroQA

e EOR Bl EaR

e,

416 302 1361 \\
Friry { KQ ] PDICE! | DLS P Summay |
Case Enfry { Additional information | 312
The iocation is: {175 Qlive Berry Lane |
The phone nurmbar is; [801-658-5585 | 314
The caller's name s | John Doe | //
The problem is: | AGTIVE ASSAILANT (SHOGTER) ¥
Chief Compliantis? E136] E
i Active Assaiiant (Shoaier)

Abduction (Kidnapping} / Custodial Abduction / Hostage Situation

Abuse / Abandonment / Neglect

Administration (Document, Lost or Found Property, Messages, Transporis)
Alarms

313

\&‘{ Post-Dispateh instructions |

O NAE | Youare responding 1o 8 Active Assaifant (Shooter). Code: 136-E-1:
C'. NAE ACTIVE ASSAILANT (SHOOTER)

P 8T

John Doe, 175 Olive Berry Lane, 801-555-5555

FIG. 3C

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428 PCT/US2014/011405

6/15

From Pria Protocol

Fresent
Preprogrammed 404
inguires

¥

Receive Data e 406G

¥

Determine e 408
Daterminant Valus

¥

Provide SV.LT
Instructions

¥

Store Record e 412

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

500
\

—

PCT/US2014/011405
7115

From Prior Protocol

¥

Caller on Scene? 502
What Party is Caller? 504
506
¥ /'

What type of Weapons ars involved?

'

! :

Other!

Gun Multiple Knife Club Explosive Unknown
S W W L W D Wl
Type? Types? Type? Type? Type? Type?

509 513
e |/ (
Number Number |{a/A 522
of Shots of Shots
Fired? Fired?
¥ /""510 v /"“‘514—
Time Since Time Since
Last Shots? Last Shots?
\:d ¥ ¥ ¥

Update Determinant Value

2 &

¥

Number of Suspects Involved

L

FIG. DA

SUBSTITUTE SHEET (RULE 26)




WO 2014/120428 PCT/US2014/011405

8/15

T /'528

Where is the Suspect?

|

On Scene/Still in Area Left/Leaving
l ArgalCirculating Area

529
Ve

Describe Location

Unknown

V /‘“530

i—- How did he Leave? j

Vehicle/Boat Cin F@Qt[MQtﬂrﬁycaei {ther
i Bicycle/Unknown i - 539
Describe Describe
Vehicle/Vesseal

(/ /f533

w
931 # Direction Going? .
| 536
5 Describe Suspect "
o
FIG. 5B

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

915

538

No

PCT/US2014/011405

< Caller Safely ™
G Leave? o

Yes

Provide Lockdown
Instructions

340

538

Provide Evacuation Instructions

y

¥

Number of People in

Where is Caller?

'

Best Way to
Get to Caller?

:

Number of People
with Caller

543

Buildings/Area

544

¥
Suspect Wearing
Body Armor? 546
L

FIG. 5C

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

10/15

PCT/US2014/011405

f549

Describe it

ves ~Buspect Say
Anything?
¥
What did L.
shafhe Say? 551 No

" Arrive in™
", Vehicle?

Noiwnknown

4
/’55

Describe
Yehicle/Vassel

| /'555

Where is it?
How Many? i~ 557
How Many Injured? Whers are They? 558
¥
Any Other information? 582
FIG. 5D

SUBSTITUTE SHEET (RULE 26)




WO 2014/120428 PCT/US2014/011405

11/15

{4%
\

WF Paramourit for Police \ /

File View Speclogs Cptions Tabs ‘(‘er:-:on AboutF’rgQA
H 3
w44 BlalRle =0

I, 36 Active Assallant (Shocte
10:24 §20 136 Active Assallant (Shoater)

620a goon 6?0(3

s 612
136L-1G

Friry i KG {EDICETTTY ) ¥ Summary WG 75b
6802 = J
\\. 6758 H 4

-0, Can you salely evacuatelieave the buldinglaraa? B ag ey
No
Unknown

~503

670a

Caller Statement ACTIVE ASSAILANT (SHOOTER)

The caller is on scena \w 6?Ob \ 6?6(-; F-Person’s Description

This is a 2nd party caller. é«--suspeﬁt 4

A gur is involvad: Rifle i Race: White

The number of shofs fired is: 4 shots i~ Gender: Male

The time lapse of the last shots haard: 2 minutes ago i Clothing: T-shirts and jeans
One suspect is involved. i Age: 20's 37 2
The suspect is stil in the area in the hallway ‘. Demeancr: Calm
The suspect's description is:

870

L A

=

€71

O- NAE | You are responding (o & Active Assallant (Shootar). Code: 136-E1G
~ NAE ACTIVE ASSAILANT (SHOOTER) (GUN)

p: STD

John Doe, 175 Olive Berry Lane, 801-555-5555

FIG. BA

SUBSTITUTE SHEET (RULE 26)



PCT/US2014/011405

WO 2014/120428

12/15

/SQO

¥ Paramount for Police

NG

je View Specilogs Options Tabs Version About FroQA

“

tEla

gt

Al

14:35 8:20 136 Aclive Assailant (Shooler) 136-E-1G
Entry ] RO TROICE T DLS T

{

\.310d ]

8-1 Evacuation

830a

Get out of the building/area even if others won't foliow. Hedp others escape, if possibie.
Take an evacuation path that's away from the suspect.
Warn others of the situation as you escaps.

Do not attempt (0 move wounded paopie,

Do not rush towards officers, keep vour hands visible at ail imes, and follow all of their commands.

Update police with the suspect’s description and location.

H Main iEAddiﬁcnal information | | Speaal Information §

p

604

F Can you take the phone with you?

: Yos - Retumn to KOs p No
\-605a - 605b

O NAE | You ar responding o a Active Assailant {(Shooter]. Code: 136-E-1G:
o~ NAE ACTIVE ASSAILANT (SHOOTER) (GUN)
P STD John Dog, 175 Olive Berry Lane, 801-555-5555

FIG. 6B

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428 PCT/US2014/011405

13/15

¥ Paramount for Police ‘

Fle View 3peciogs Opfions Tabs Version About ProGA
ti2 A de
& e
Ard

12:45 820 136: Active Assailant (Shooter) 196516

iy Kid BOVGE] ' DLS R

{ $-2 LOCKDOWN

Gather those around you and go 1o the nearest room with a locking door. Do not leave your current location if
you fenl he suspect will see or find you,

Onoe you're inside, lock the door and barricade itwith heavy objects.

Try ¢ prevent being seen. If you can, turn off the ights and close the drapes or blinds to cover windows
Sit or lie on the floor next to the wall with the door and be as guiet as possible.

63@%) Do not answer of open the door for anyone.

if you are found and unable to get away, be aggressive and prepared 1o fight for your life by using any items
you can as weapons. Throw objects, yeli, and continue o defend yourssif.

E§ Main o TAdditional irformation | | Specias o iaton |

? Return to KQs E E Last instruction - close case

6073 \-607b

G NAE | You are msponding 1 a Active Assailant (Shooter}. Code: 136-E-1G:
C: nap | ACTIVE ASSAILANT (SHOOTER) (GUN)

P.&TD Jotin Doe, 175 Qlive Benry Lane, 801-555-5555

FiG. 6C

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428

671

14/15

PCT/US2014/011405

/3@0

¥ Paramount for Police

=l

File View 3Speciogs Optiois Tabs Version About ProGiA

=

ot =it Blalgle =0

S,

1911 B:20 138 Active Assailant (Shooter) 1I5EAG
Enfiy } KQ { PDICE! ] DLS i Summary |

675b

8758

I 4

Last Key Question has been answeared.

Caller Siatement. ACTIVE ASSAILANT (SHOOTER)

. The suspect is siill in the area: in the haltway
. The suspect's description is:

The caller cannot evacuals the building/ area.

. The caller is going into lockdown: b a coference room

The bast way o reach the caller is: Siairs inside the
miain enfrance

. The number of people with the caller: 4

. The number of people in the bullding/arealis: 50

14, The suspect is wearing a bulletproof vest or body armer.
5. The suspect is carrying something.

16. The suspect was seen carving: Backpack

The suspect was heard saying something.

. The suspect slalad. Where's Steve Smith?

. s nad known i the suspect arrived in a vehicls,
. The suspect hasn't taken any bostages.

. The number of paogle injured is: 3

. No ather information was given.

f-Person’s Description
H-Suspect 1
- Race: White
Gender: Male
i Clothing: T-shirts and jeans
Age: 20's
L Demeanor: Calm

~072

C: NAE

P &TD

O NAE | You are responding fo 2 Active Assailant (Shooter). Code: 136-E-1G:
‘ ACTIVE ASSAILANT {SHOOTER] (GUN)

John Doe, 175 Olive Berry Lane, 801-555-5555

F1G. 6D

SUBSTITUTE SHEET (RULE 26)



WO 2014/120428 PCT/US2014/011405

15/15

¥ Paramount for Police A

File View Speciogs Options Tabs Versicn About ProGA
HUE 4t [Blafmle (O
VN

24:35 890 138: Active Assailant (Shooter) 135-EAG

@ | PDiCEl | oLs ¥ Shmary L
§{ Addifional information | . 310¢ . 310e

~DLS Links

{Evacuation) . it
640812 irine assaiaint {attacker} eaves, e me immediately. ! Stay on the Line
‘\\-. b, Do not put yoursall in any (more} danger. il

i Urgent Disconnect |

{LOCKDOWN; 1 Safety Disconnect i
o, ifthe assailant (attacker) is nearby, keep very guiet and

stay out of sight. 1 Evacuation .
iChtcal EPD Tnformation 1 LOCKDOW: ¥
i* Do computer cheok, = i
i* Follow depariment policy regarding the notification of depariment i X-Card P
adminisiration, specially units (SWAT), and bordering agencies.

O NAE | You are responding 1o a Active Assailant (Shooter). Code: 136-E-1G:
c: NAE ACTIVE ASSAILANT (SHOOTER) (GUN}

PETD

John Boe, 175 Olive Berry Lane, 801-555-5555

FIG. 6k

SUBSTITUTE SHEET (RULE 26)



