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first time information and second time information, in
which the second time information is time information
corresponding to a second data packet, and the second
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receiving a first data packet transmitted by the second device S201

determining a first reception time at which the first data packet
is received

parsing a first timestamp corresponding to the first data packet;
in which the first timestamp is a timestamp when the second
device transmits the first data packet, and the first reception
time and the first timestamp are jointly configured as the first

time information

determining a second reception time when a second data packet
is received, and a second timestamp corresponding to the

second data packet, the second reception time is a time when
the first device receives the second data packet, and the second
timestamp is a timestamp when the second device transmits the

second data packet

determining a first difference between the first timestamp and
the first reception time

determining a second difference between the second timestamp
and the second reception time

determining a difference between the second difference and the
first difference as the network jitter degree value

determining a target timestamp, in which the target timestamp
is a timestamp having a maximum value in a plurality of

timestamps, and the plurality of timestamps include timestamps
corresponding respectively to a plurality of packets received

within a historical time period
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in response to a current time reaching a preset time, sending the
packet loss retransmission NACK request message to the

second device
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receiving, after transmitting a first data packet to the first
device, a retransmission timestamp sent by the first device,

in which the retransmission timestamp is determined by
the first device based on a network jitter degree value
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after transmitting a first data packet to the first
device, receiving a packet loss retransmission

NACK request message sent by the first device

S501

obtaining a retransmission timestamp by parsing
the packet loss retransmission NACK request

message, in which the retransmission timestamp is
determined by the first device based on a network

jitter degree value
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obtaining at least one data packet ID that has been
lost by parsing the packet loss retransmission

NACK request message

S503

determining at least one target data packet
corresponding to the at least one data packet ID,
in which a timestamp corresponding to the target

data packet is prior to the retransmission
timestamp
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transmitting the at least one target data packet to
the first device
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