wo 2026/126306 A1 | NN 0 TR0 00O OO

) FEFBAFWICE DV T LRI N ERERE

TRSTTEREE
“3) Eﬁ’/&ﬁ-ﬁ H 93 (10) ERRREAES
WO 2026/126306 A1
20266 H 18 H(18.06.2026) Wipo PCT

QD) EFRHEEES -
(22) EFRHERE -

1) ERFRFORE:

GOG6Q 50/12 (2012.01)
PCT/IP2024/043473
202412 89H(09.12.2024)

(25 ERRHEDE HAGE
(26) EFRABRADEFE : HAGE

(71) HEA: KX & ALY X F 4L X (HITACHI

SYSTEMS, LTD.) [JP/IP]; T1418672 R F &5
NIKKE1—2—-1 (P).

(72) #EFE: B |/ H & (IWASAKI Fumiya);

TI41862 REFAHIKKIFT —2 -1 %
XEAHAICRAFALAXA(JP). HO EF
(NOGUCHI Takashi); T 1418672 RERARMIIX
AlE1 -2 -1 %KL HAIVYIAFT AL
XA (JP). FAH #5# (WAKUDA Kyosuke);
T1418672 RREBMIIEKIF 1 —2 — 1 %X
SHBEIY XAFLXA (P). BEF HAEFUIN

Yuto); T1418672 RREBMIIRKKIF1 — 2 —
1 BB X7 LA (P).

THREA: ## B T % AW F F &F F

#¥# Ff (SHOYO INTELLECTUAL PROPERTY
FIRM); T2200004 %) B EHAEAXILE—
THS5%H108 JPRIEELIL B (P).

@D FEE(RTDRWRY., £TORMOERR

ENTEE) : AE, AG, AL, AM, AO, AT, AU, AZ, BA,
BB, BG, BH, BN, BR,BW,BY,BZ, CA, CH, CL, CN,
CO, CR, CU, CV, CZ,DE, DJ,DK, DM, DO, DZ, EC,
EE, EG, ES, FL, GB, GD, GE, GH, GM, GT, HN, HR,
HU, ID, IL, IN, IQ, IR, IS, IT, JM, JO, JP, KE, KG,
KH, KN, KP,KR,KW,KZ,LA,LC,LK,LR,LS, LU,
LY, MA, MD, MG, MK, MN, MU, MW, MX, MY,
MZ, NA, NG, NI, NO, NZ, OM, PA, PE, PG, PH, PL,
PT, QA, RO, RS, RU, RW, SA, SC, SD, SE, SG, SK,
SL, ST, SV, SY, TH, TJ, TM, TN, TR, TT, TZ, UA,
UG, US, UZ, VC, VN, WS, ZA, ZM, ZW.

(54) Title: CLEANING MANAGEMENT SYSTEM, CLEANING MANAGEMENT DEVICE, CLEANING MANAGE-

MENT METHOD, AND PROGRAM

(54) FBADEF : JERER S A7 L, FREERE, BREENSE RUTOTZ 4

1 Cleaning management system

(57) Abstract: The purpose of the present invention is to provide a tech-
nology for efficiently managing cleaning work divided into a plurality of
roles. This cleaning management system includes: a cleaning management
device which manages a cleaning operation for an accommodation facility;
a manager terminal device which is held by a manager of the cleaning op-
eration; and an operator terminal device which is held by an operator. The
cleaning management system is characterized in that: the cleaning manage-
ment device comprises a role definition unit for associating a plurality of
roles of cleaning work with each room of the accommodation facility, an
operator determination unit for determining an operator for each of the plu-
rality of roles, a progress management unit for managing the progress sta-
tuses of cleaning of the plurality of rooms of the accommodation facility,
and a display information generation unit for generating display informa-
tion for a progress display screen that displays the progress statuses of the
plurality of rooms in a given display area; and the progress display screen
is a screen that displays a room in which at least one of the associated roles
is not completed and the other rooms in a manner differentiating said room.
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