Kevin Sun
One Labs Holdings Limited
Room 702 Kowloon Building
555 Nathan Road,
Kowloon, HK
Mobile: 852-63860799

Genevieve Koo
Registries of Patents
Designs and Plant Varieties
1 Paya Lebar Link #11-03, 
PLQ 1, Paya Lebar Quarter,
Singapore 408533

RE: 11202001097X

Dear Genevieve,


This letter is to address that I would like to appeal the decision.  I am appealing on the grounds that my agent has misrepresented me and has misled me at the behest of taking my HKPC funds.  The HKPC Patent application grant was issued to my company OneQR Limited (now known as One Labs Holdings Limited) as part of getting my HK Patent.  The grant was meant to provide my company funds to apply patent outside HK.  I am planning of setting up a company in Singapore next year and have a business partner that is Singapore Permanent Resident.  Our business needs this patent once we are ready to launch our product in Singapore.

My agent has since took my grant funds through misleading me that he needs to invoice me ahead of each services so he can action appeals on my behalf promptly.  Since I have made the mistake of trusting him (he is after all a lawyer), I have signed off to release the grant funds ahead of his services.  Little did I know that once the funds were taken from my grant he stopped managing any of my case.  Currently I have lost all my cases and have nothing to show for in the grant due to his mishandling of my retainer funds and falsified invoices of services that were not even rendered at all.  

He has falsified information to convince me that somehow my funds were depleted including his reserved retainer that is meant to cover for all the cost related in appealing cases on my behalf.   I have long firmly instructed him of all the patent application the most important jurisdiction I needed was Mainland China and Singapore as I am going to launch my product in both jurisdiction.  I have told him that we should appeal and extend the Singapore case if the funds are tight.  However little did I know he let the appeal deadline pass despite my instructions.    

Attached you can find my clear WhatsApp chat instructions to my agent.  I would like to be advice about the procedures to which I can change / remove my agent and file a formal complaint as well.  

I have Hong Kong Productivity Council in this email as they were the once who granted my Patent Grant.  I will represent the case until after CNY when I will have my partner in Singapore assist me to monitor the case.  

Sincerely,

Kevin
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