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Determine a serving cell before a handover of a user
equipment fails, and determine a current serving cell of
the user equipment
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Compare frequencies and scrambling codes of the current
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before the handover fails, and determine, according to a
result of the comparing, that a scrambling code conflict
exists between the current serving cell and the
neighboring cell of the serving cell before the handover

fails
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Read release block information of a CS RAB or release block information

/\8/201

of aPS RAB of auser equipment

Y

Determine time at which the user equipment accesses a current serving cell
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Receive aradio resource control RRC access request sent by the user
equipment, where the RRC access request carries identity information of the
current serving cell, and frequency channel number information and
scrambling code information of the current serving cell
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'

Read neighboring cell list information from configuration information of a
serving cell before call drop occurs; and if the current serving cell and any
neighboring cell are different cells with a same frequency and a same
scrambling code, determine that a scrambling code conflict exists between
the current serving cell and the neighboring cell of the serving cell before
call drop occurs
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If the current serving cell and all neighboring cells of the serving cell before
call drop occurs are al different cells with different frequencies, determine
that the current serving cell isamissing neighboring cell of the serving cell
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before call drop occurs
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Determine whether a cell update message of a user equipment exists,
where the cell update message carries identity information of a serving
cell before cell update of the user occurs.
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'

If cell update succeeds, record identity information of a current serving
cell that is accessed by a same UE (namely, a same IMS]) after the
update is completed

'

Read neighboring cell list information from configuration information of
the serving cell before cell update occurs; and if the current serving cell
and any neighboring cell of the serving cell before cell update occurs are
different cells with a same frequency and a same scrambling code,
determine that a scrambling code conflict exists between the current
serving cell and the neighboring cell of the serving cell before cell
update occurs
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'

If the current serving cell and all neighboring cells of the serving cell
before cell update occurs are all different cells with different
frequencies, determine that the current serving cell isamissing
neighboring cell of the serving cell before cell update occurs
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Receiver /\/4 2
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