
 

 

 

在进行名单切分时，通过名单切分组件获取用户信息和待切分名

单的名单类型

从内存数据库读取配置信息，根据所述名单类型和用户信息从所

述配置信息中获取可选维度，并加载选择界面显示所述可选维度

通过所述名单切分组件获取用户选取的切分维度及切分维度对应

的切分范围

S101

S102

S103

将所述名单类型、用户选取的切分维度及其对应的切分范围发送
至大数据平台，以通过所述大数据平台根据所述名单类型获取待
切分名单，并根据所述切分维度及其对应的切分范围对所述待切

分名单进行切分处理，得到表结果

S104

通过所述名单切分组件获取大数据平台返回的表结果，根据所述

表结果生成跟进任务并下发至坐席人员

S105
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Acquiring user information and a list type of a to-be-segmented list through a 
list segmenting assembly when list segmenting is performed 

Reading configuration information from a memory database, acquiring selectable 
dimensions from the configuration information according to the list type and the 
user information, and loading a selection interface to display the selectable 
dimensions 

Acquiring the segmentation dimensions selected by the user and the 
segmentation ranges corresponding to the segmentation dimensions through the 
list segmenting assembly 

Transmitting the list type, the segmentation dimensions selected by the user and 
the corresponding segmentation ranges thereof to a large data platform to 
acquire the to-be-segmented list according to the list type through the large data 
platform, and segmenting the to-be-segmented list according to the 
segmentation dimensions and the corresponding segmentation ranges thereof to 
obtain table results 

Acquiring the table results returned by the list segmenting assembly, and 
generating follow-up tasks according to the table results and issuing to agents 
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通过名单切分组件按照预设的时间间隔更新切分维度的配置信息

，并将更新后的配置信息保存至预设的内存数据库中
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Updating configuration information of the segmentation dimensions at a 
preset time interval through the list segmenting assembly, and storing the 
updated configuration information to a preset memory database 

Acquiring user information and a list type of a to-be-segmented list through a 
list segmenting assembly when list segmentation is performed 

Reading configuration information from a memory database, acquiring 
selectable dimensions from the configuration information according to the list 
type and the user information, and loading a selection interface to display the 
selectable dimensions  

Acquiring the segmentation dimensions selected by the user and the 
segmentation ranges corresponding to the segmentation dimensions through 
the list segmenting assembly

Transmitting the list type, the segmentation dimensions selected by the user 
and the corresponding segmentation ranges thereof to a large data platform to 
acquire the to-be-segmented list according to the list type through the large 
data platform, and segmenting the to-be-segmented list according to the 
segmentation dimensions and the corresponding segmentation ranges to 
obtain table results 

Acquiring table results returned by the list segmenting assembly, and 
generating follow-up tasks according to the table results and issuing to agents 
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根据所述名单类型获取对应的常用维度

将所述选择界面上所述名单类型对应的常用维度置为选中状态
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将用户选择的切分维度与常用维度进行比对，筛选出非常用维度

显示所述非常用维度，以提示用户确认所选择的切分维度
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根据用户选取的切分维度更新所述名单类型的轨迹参数，所述轨
迹参数包括所述名单类型采用过的切分维度以及每一个所述切分

维度在第一指定时间范围内的采用次数

基于所述轨迹参数更新所述名单类型的常用维度
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Displaying the non-common dimensions to remind the user to confirm the 
selected segmentation dimensions 

Updating track parameters of the list type according to the segmentation 
dimensions selected by the user, the track parameters including segmentation 
dimensions adopted by the list type and use times of each of the segmentation 
dimensions within a first specified time range 

Updating the common dimensions of the list type 

Comparing the segmentation dimensions selected by the user with the 
common dimensions to screen non-common dimensions 

Acquiring common dimensions corresponding to the list type

Setting the common dimensions corresponding to the list type on the 
selection interface to be in a selected state 
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