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I nventi on The pr es ected to an
i ntegrated system Ao vgenment. More
specifically, the present |nvent|on is directed to an
integrated system 10 in which vouchers are

establ i shed as a fi cELAIMUGBF PRIGRIITEr nane record
(hereinafter "PNR') within the carrier's existing PNR
system and redeemabl e through typical PNR reissue

et Hoslapbgygtior2claibisgriesisy tonU S pHaskagpivattbnl ivberdi 500047,

rn.t avel booki ng systens utilize a
ﬁle%éggléﬁdéﬂ)@gnﬁ’ he d%}n&(’@y&teﬂw refeyencepRsiegtisgty.i | e on a
gl obal distribution system (hereinafter "GDS")
containing the At | on relatlntoaspeC|f|c
booki ng. A s drpiid OF THEINYVANHON yst em
typically owned | 0| ntIy by airlines in different

ri t hat. i ncl udes reservation databases of
suB:E lfig??qlﬂvﬂﬁw countries. Carriers often find
t hame t LYy, or
A A A S S S e o
managemend. Nﬁ@‘e speciiicadle, tibc posedfineention kedirectad tofah exﬁtegtl’eﬂ lsystem

SRLlon 1 .rLavel er, Non-limting exanmpl es of
in wERAVEIRTRE R RRORR EieudNhndes Mg geemtderenatic
“PNRP’) giithin the Shrriet’d 8RigEng PRRNGstBHNRESrIE&M e fﬂrbtg%ttgplcal PNR

: voluntarlly surrendering a seat on an overb
reisyueimRodododsei al  pronotions, or a user sinply deciding

2. Lorsgassb 3 BRI BR frhgigndcdl e 1 cket | Such

conpensati on ypl ca given to the custoner either

as Tapjsal mod&n rtmfvelﬂﬂbobmgaystamg utitid a YAWEIRF ndfle RRord system.
oner for alternative travel or

A PRRAER BES it slob Giphiihmicen Qrumenion@DSy) eoneniadhe
infoSatRdnGURHAER a Wlfﬁ%eﬂnﬁh% G?Slﬁgq coﬁl?)ﬁi'&] %sﬁrv?ﬁgﬂ §R%en

voucher is %enera y redeemabl e only
typicady overed geintly by histincsenl deffdrénticatmtsies, that nﬁm&s bddtatibi

databdBs" o%’é‘RpBHQé’nQ %1%1%}9 gouFr)l(t:T/ | B2007/ 002347

Carriers often find themselves in situations in which it is necessary or at least

prudent to offer a customer a credit, refund the purchase price of a ticket, or offer other
compensation to travelers. Non-limiting examples of situations include an unused ticket,
cancelled flight, lost luggage, being bumped from a flight, voluntarily surrendering a seat
on an overbooked flight, special promotions, or a user simply deciding to cancel a trip for
a refundable ticket. Such compensation is typically given to the customer either as a pure
refund or as a credit voucher to be redeemed by the customer for alternative travel or
other expenses. A voucher is preferable to a refund, as a customer may spend the refund
anywhere whereas a voucher is generally redeemable only through the carrier or

authorized affiliates.
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Managi ng vouchers is a costly process. The creation is

usually not integrated into the carrier's systens for
w@a20o8®2292 bi | | i ng, booki ng and/ or reporting. TPET/IB2007/002347

redenpti on cannot be performed through all avail abl e

S al\gsBIANRREh &I 4504Y bYock&AUHRS caftidh il fiafly nGQAIRBMAYed int

agent who manual I'y cre.g' es a PNF%. the rleder%pwlon ee o
the earoeréssystesnsclonpiyexens dilling, Woking dndformemutting. cThadedemptjon

I n,the new booki the . fact.that at |east. part.of the
canr‘;frrrga RET %glgedb tggﬁugﬂ %y aXaQ}ai) ecﬁ%e.rs’c%g%ea Gnil}.lﬁlﬁlﬂg ﬁj%qulr.es calﬂng a
comPeiiy HFPORMHUD Aghnaniyteates HTNRII THE deddBftionHiBcedh i dodhlex as the

must al so. maintajn a reporti n% systemto account for

@

carrigp peqds te idsafipyin taereerberking thetiaet thatag kestarted ghe amount was
pudNEREIRE, LRI RS AE bl L gl 28 e

musbalsé mamtbiararspating sgtambr acrmasior eowhersdesig redeemed. Voucher

nagenent. 10 Sone aifylipes _qffer voucher creation
creslg L HBATSR! RVS He PFFBag i i LioHPHASS THav G gntine sales
charfiés UER isTAEisRRYMEM N tBInACESRistofhed Exﬁd&hfer dmalco Q@ﬂeﬁﬁ@&mfnt.

such that the airline needs to have sone additi ona

r eporte aigingeefieniovahar sréatien end yedemaption onlbnsctherughaseparate
rea with a specific,amgunt. For eat.l on
Y T
to heenoaieriddiioabl reportiap maich@fisth € flehi s thet 4 WRIcRE@ 1S9 Bed@eated
..voucher is for, the specific anpunt 15 and the
withea spepidiciagrpugh Ko thoeteation pypress, thereingeds to\perseperifi dagbase
ol ' o ; .

conf ity s SRS R AL S
and teedtpiratporbéate. aThme ¢hfannaioni idegilyamedd . bedadiblie biyhke call-centers

amount... Waen t he toper redeens the voucher,  the
who TaY IR 6-Cotip A1 atabgr ek 0o Yoneherd Gaeiuhesfgeds to be
a MERRHISHAR PHCH & dHAURE amOGR] WhéHhe cubt6fbt feBSerhd e Vou%her, the

carrier to have an independent nmechanismin place t
new bgpkiag goataiistarreterrnce i the yoheher andi coressppasbig pryoantd Again, this
g t RY . Enbodi nents of the
reau SR8 o bl oM ngep e TR T B el o e
voudlen agkEmenboskisg and @pokt oRtiodaleogy that integrates
voucher creation and redenption flows into the 25
airlines standard PNR nanagenent system Unused

tickets offer an airlin portunity to avoid

refunding a ticket by t?a?@%‘%png an existing PNR

i nEmbmdiunenthef the pldsentsyrengion areddireetdddd aveyclersmarddement

the ereation of. gi.ft vouchers for _.online custoners .to
syt gnd nefhodPlogd that ngperdien uabeE preationdied 4 igfp the
airliNBUEMERS PISR tethaBdm e Sytah ! URlisedCkRIsURY ah RirBik the

enbodi ment. of the invention, a nethod for issuing
oppRrBEde 8veid rafongding vitighet. byAransforming an exfistingtPNR into a voucher.

I i N a ob .
he BRSSEARE AL LA 7008 LI BN A gpine cusomrs
to usees arpdesention domeprdteldepasds dodpehdidiiot abucHerdigéird @ dhe carrier.
trg\éel .rel ated dg,t a. Afictitious passenger nane
re

FoFding te 2a smbgdinpent of theinfation;a mgthed for issuing vouchers is
rovidd@Nt A ity QF a8idb Bhas{enBbr danfURcoaQUR) stdr€ tdfistributi
P and a \%I ue. Tﬁe flia%%S% t |%ous pasgenger st i E?gloga dhtribution
system, each actual passenger name record including at least identification data and travel
related data. A fictitious passenger name record is created that includes at least

identification data, fictitious travel related data, and a value. The fictitious passenger
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-2 WD 2008/ 020292 PCT/ 1 B2007/ 002347 nane record is
stored in the global distribution system Travel
wa@eeoagesents are recei ved having a cost assoPCEIEM07/002347
therewith. The fictitious passenger name record is
nanfQ8¥Rd iLdored §9 theddlo Bt UMbUPRA SSRER! TRAE ak B8R Ents BiEreceived
conversion includes at |least crediting at |east a
havingra Goghasseciatpd thestwith. abs fietitions phssersger aapo redouhisebnvdred into

tual passenger 5 na record.is
on 03 pos ke RINERSEEL By BEER IR s e Ot faesbea
pororbeftthereite againdiay Bastarpodticn ofthé 66kl Thedbmvepisd adtifl passenger
prevented if the at |east a portion

ti b vent e
nan%&g‘\f/(ﬁé ISIVSE rﬁé ?@Q@é@g‘al fiistribytiop ggdema portion of the
C Oslghe abbVe %Bé@heﬁﬁ%%@ haw Va?i%g? %tg%%f %gﬁﬁ‘& B&,ef oﬁ{ﬁé&i% can

gl obal distribution system an I'nt'o the
be préventediibihs aplessterppetiomafihe velue escecBotheiad ieastaf pdrtien of the cost.

sel ected actual passenger.na 0.record correspondi ng_.
An 5o f s vie BT R R AR ehbaidifttbyiy aekbnd modifie
intoRRS S&it@RE pA&ERger MBHREcR@NP HEoRAHCIBE k&ldetedRihA Palnger name
value is set based on unused travel associated wth

recordh gorrespprding i wed drayv elrasosisterbwith éhfesemtﬁdrasttuahnl;asa@tg@%halune
BRSSP NI AR 0 N8 LS e AL o

sele?ted] ecta%lthsémiagach?e reb(&dls tAnpeiuial phdsyngen nh @dfdaigd d':a@lhfbe selected
omt sel.ected actua assenger nane recora. The

from, ﬁﬁﬁéobfg dsHibupien s¥fiers tE9 %sﬁta@@rpaﬁ%ng@ma_e@ewerateéibﬁ@ed at
leasBpREAy orPinfEenFOHRRAS Ble! R B8 tactgiﬂ a;%agﬁztn%ér fanfd reForE.h Ghe value

fictitious passenger nane recor e actua
can paseledierbby musar to eqpoesdnt agifi anorat,iones compensaiddedeabe the carrier.

for. A ticket can be issue ased on the new
e (BB b BPeronl T30 o) PRt ot revbinseidve te
sam@ tatbade ifoveit MotickeBeaEdd10hed Bhsed DhUhOHew PHEREEE natg record.
provi ded. Real travel records are stored in a database

net\isPIdineda@nothengbodigent of thoinvauiion aaeebed fr ésguing vouchers
RS e 85 S R Rl B0
havihg sssasistedithtredith laeteestiifdntificaticadita hrtetdviel ttatd aata dat fictitious

fictitious avel related data, and a, value. The .
travglegar Jsted Bipesacitind thorcan byt i atin daBogeitions
travél @bIRA ata] ERVEValBE ! RROBEBNS thV B8 i€ Q5Ted3S iR UapheSd

therewith are received. The fictitious passenger nane
netwogk oF tivekarmgemente daving o castraswlciatedathedewi e theeitvbd The

.CONV [ 5 including at |east creditin t. least a
R GERYALSRER A Sl BBl S0 LGS D80 o S5 e
inchelisg at 1ddsecrediivigrat RestB rtidd SMBE vhRE Ab&indtht Rad Bsbriih of the

thg common dat abase. The fictitious travel record and
costy 1hge gnvgEPd fgahiravel reqost isstorad én theeommpan driababasEhe fictitious

trav%l QETRY and' Mg 2RV Eae T RRAIATHAL, @g%a%@\égtag%i}g@atom ion

€
eat ur es. Tﬁe converting can reven the at
| edbe aboypamttiodimerdt mdyehavalvagowaptied Sedtites.aThd easbrtg can be
ersonal travel

orti of, the caost. 30 act ua G
prevPRi fahe Shietse e pBiinafans i W@e%u B logst a portimatshe cost.
An 23¥Rl SéFsHAbtravel record can be selected from the global distribution system and
modified into the fictitious personal travel record. The conversion may include canceling
portions of the selected actual personal travel record corresponding to used travel

associated with the selected actual personal travel record, and setting the value based on
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nodi fied into the fictitious personal travel record.

The conversion may include canceling portions of the
w@edoeoeee act ual personal travel record correspontBang/002347

to used travel associated with the selected actua
unugel teavebdssd diated bvithatio kélectansb s g%fsﬁ&l 4R0cMBEME. BB %ﬁi:aﬁ@n may
, i“sV\D 2008/ 020292 PCT/ 1 B2007/ 002347 unused travel
inclydessisclipg an aptesl Rerwnakiravet wgomdram thawplsa Wastributioneystem, and

501 e G051 FRILAD. AN L0505y SELR b 805 B

selegtyé aeiml mm;bna]g}mf adconly IHea/aiUtha}t besttechABLNGRE tdRfRsent a
on.information fromthe

lftb se @? g[11_1_1|c)art|alltv)
B gPRY %robya °h&s & SAEPeRSPURREIMOEE o e Tivkdousateronpldyavel
recob@ &l tREialrk] PeddfRImAPhe SRESHADD ﬁle%aﬂfefﬁ? lﬂ{g)[%'?{al Rticket
by the carrier as a conpensation a
can b¢ isgyadi heges prethemem passenget nameet@omrds and the real

tr be .acc he sa l.ine
P R A8 2R A
Vouq:imme pgeidedamheeehsdlincheeothdisigs sttMﬁﬁg APRIAGY of actual

enbodi ment o% the invention, a nethod for issuing
PassGREE ARINE 19091 i @i ghekpl diskidbutien srdemeach dewal prssengemms

recofd Rtlubthghit E’éagtrlﬁgﬁth?/caggn aeh léﬁ{l tragd] r&%@é %Q&e creﬁta ing e figtitious

records in a I stribution sy
PasspEss emge reqoedrélat mchndds atedsuifientfi@itioh dai fictitious travel related
id nt| t|on dat nd.travel related data; creating

date SN Strienaging 1 Bt v RisSergss name Fehord Ah trdeamahe assct
stonhg &fdﬁdtl@l@ﬁﬁ pdsk&ilet BANE BdcBrd #nlthd %l'bbé’l%ﬁstﬁﬁét?(&l ;fsﬁh?mrem the

, and a val ue; designating fictitiou
ﬁctl%@é@ﬁ@lerﬁccrxé fas thesemg da@baserfeuwmaﬂieeacaaﬂs atyel r&tomals ng

ai a0 VbR R SR TG S PaSnd Rl LAY e may

furtheenmhxde hdscttﬂgarml gadsaiirs Barho kemtd BEm!the cRGhMAbtribution
recorqﬁ e above enbodi nent may i ncl ude

Syst% F‘Pg GENTHINE 5|ﬁ0f1té%1esmaé§engwrr&l@é@d sideashpartiplly oh e r
1nfoﬂn¥]h$1loﬂ #Rns@l]elktRg a@tﬂlaﬂglgséé"ﬁgeﬂ?aﬁ?e% 'ﬁlg?/a & H0A r Pem[ed

gl obal distri but stem ‘and geneéera . ng
by a ppestto IQPWQntrﬁagﬁemgBmt e tiasaederats al ceaqjenmbhlaaidum on

in f sel ed actu n er name
r coor Rl syl ey Bubelifel eyl aiadens sgavel
vouchepliesenided Thé btepdBidRide r@ficltg b %’tlﬁé‘ﬁs" 15a§§e %ér ﬁm%record

conpensation amount. According to stil anot
fromea global Aistributign ﬁﬁ:ﬁtﬁl@dﬂl@fﬁqlémsmg@ narmbord\mdu&hleg at least

|l uyde retrieving .a fictitious

identt ReaBE QU et bE uab ARSI N Tt od SRS hfviRebier

arrangymemﬂhawnhg afcbsitaisdetntad heenhy ednveaing th@ﬁ@tﬁﬁ’ods"jﬁkééﬁgé}glame
east identlflcatlon data, fictitious travel

recor?éwgtaa&ctala RpSSeneqr nahe regerd, theconveriag inchiding atdeast crediting at
least @OAMAVITRRYS Palhe Ykt 3t £ h g@ﬁ?o‘ﬁcdqulcﬁ%s{ &R %ernlg +he conyerted

converting the fictitious passenger nare [reco
acwaépa%@tg@analpamr@mﬂm glvbalr distoibukiort dysteannver t i ng

eas creditjng at |easf_ a portjion of
e P D2ebodiRRR! mhd el ridls entbiibiesie. dbe comaring oan
be pretentddrifthiche lsaengartiesl of the value exceeds the at least a portion of the cost.
The creating may include selecting an actual passenger name record from the global
distribution system, and modifying the selected actual passenger name record into the

fictitious passenger name record. The converting may also include canceling portions of
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actual passenger nane record in the gl obal
di stribution system The above enbodi nent may i ncl ude

we 20080229Dpt | onal features. The converti ng canPCB0B20&7/002347
prevented if the at |least a portion of the value

the SAER& Roridl a&%néﬁ? ﬂgltne% 24 E&r?&pgﬁdlﬁ%ﬁ) 1%%& 'fravelTar§§001ated with
creating N e se ectln ual  passe

the pelemted atwal @asfsemgarmhmegé@imhl andisetting thetviabue bhysd e:mmmd travel

th | ect d act ual asse nane, record
o e R St BB 0 s i G5 ot
selee@RY &1 At piR¥n r%ﬁnﬂe%&dﬂ&i & oRAMRE %ldbﬁgdl%'bh‘u&ﬁ‘gys@ém anft

WO 2008/ 020292 PCT/ |1 B2007/ 002347~ the sel ected actual
gengta@%&ﬂvgé"rctlﬁamapasemgpﬁn@m bassp ehlgiasi gattiolly 9 dnformetion from the

L T S R —

a giiaanungbety Wd dartidias &Qioﬁ@)teﬁsﬂmaﬁ bt lntp A4S ENRGEOUSFd¥Benger name
Corﬁ“ﬁ The creating may include selecting an actual

recoggégﬂé SrtuabpRsseneshRNe FesAdmay Bavsthe samedatabage foymat. A
tlckéﬁ/c%h%mlssﬁéwbéeg oh ?ﬁf?ﬁf%vf‘ gasrsg‘?%ef ?&Bé Id.gHf Passenger nane
based | east partia ormation fromthe
sel (étbﬁleexeamﬂam empadissmtreandradmentages off the piaent alvastionaiyay be

S RN C M T EMAKE T TR T

fictitious passenger nanme record and the actual

passenger nane record nmay have the sanme dat abase
format. A tBRUEE DESSERIBTION IHTHELRMRAMANGS new

pa [ di ne
Zﬁ%%‘gs%{ngiglg%ﬁ% qu? Elﬂ'theg' gessg% cecf 1rr]1\e/cféeﬁ ?& aildd) deﬁc%]%uon Wﬂlcﬁ
follmﬁs; éui tedieromeb thhe @oate(ewu@lty bediamexss ly S\j@h}sd’ﬂ rﬁ%%hggﬁl_@rﬁéamples
tne acconpan raw n BRI, EF . DE | PTI
of cmww&g%?@&pqqg%mewg%wtl@h nr- ¥ fthr % dumesals Femsesent like
elelﬁaﬁs HeSighb@dnd ?e%fa!l Ry Y él Wiein! N
reference to the noted plura ty oT rawi ngs by way of
norddGi hiltustrgtes r angriessflow ffordesuing mgifindredinpentasionfvotdter
h I'i ke nuneral s represent

acc{f%ﬁ%% Og?SWéﬂéltgiegﬂ?%tba%vﬁp 'Y%he several views of the

dr #AGNY Hlusahds ﬂ@%c%bdﬂoﬁ It redeenlihgl & Wb @RS, aAAdPT OCESS
flow for issuing a gift or conpensation voucher

acddPd? Hipstrates A PErpseailonE fer eonverting pinvavrell digketdgtor @ucher.
illustrates a process flow for redeem ng a voucher;
and FIG 3 illustrates a process flow for converting
- an unbEeAILEDKRESCRIRTION/OF AMEMPLBARTAEMBODEIERI TR ON
OF EI\/PL Y I\/B MENTS The pa t| cul ars, shown herejn
ar g?&ﬂf@néf?d DY §RY plisiggghsans fop gurposes of
111us!trla{1%"<§§1%@$sb1¥5§ o@k&%ﬁ%ﬁidﬁﬁeﬁg of i€ %E@ﬁ%%ﬁg&ﬁ Ioﬁfyi r%glﬂ@ar Bresented

present invention only and are’present
in thgfcapsenfipgovidingtvdtat issebievédatodd thfombsi ushfal ambteaddye finderstood

desc%ﬂoﬁ 8?&1' Ip¥1nc:1p e%ra%a %ogceptual aspects of the present invention. In this

regard, no attempt is made to show structural details of the present invention in more
detail than is necessary for the fundamental understanding of the present invention, the
description taken with the drawings making apparent to those skilled in the art how the
several forms of the present invention may be embodied in practice.

For purposes of simplicity, discussions herein refer to airline travel application,

although the invention may apply to any form of travel and/or booking system.
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description of the principles and conceptual aspects
of the present invention. In this regard, no attenpt
WO g008me29t 0 show structural details of the preBentB2007/002347
invention in nore detail than is necessary for the
f urfeiaerebedimentrafghs pasetit igveafiod RAIIRERIL bn bR ERY b8 er
manta%&néﬁs?&%ﬁ”}ﬁ“ on taken with the draw ngs nmaking :
apparent rs YHELRrovides p dgerjinterfaes faF travedwaeits, castarenad online
custbmerseo ofeatehRdRE@RAMNod AXENTHO Y, ! mbodi ed_ i
whidl actige  For pur poses_,H% gﬁﬁg?@%gg’ﬁa@?@@ag@? Eﬂ@‘e GDS
eieh P N&ped he gousher wilkbe ravaet aapplandatiFR corﬁlaﬁld ctitious
or

ir ififar AL ta.any formof travel an
lgggi“.y AHE25 BRI RRR it b anss e vammbo mronREAR oter
requipd evipoatitivethroogh tHeaispr iQfeft iaAY | | prected to .
creadh iﬁ)ﬂ’i— Idi]gg ﬁo@:ﬁ}?et rrgnz;gerren? asygtr}g\!rrlgaﬁlldgﬁd%‘rﬁt()l\%/foﬁlggﬁ% 1
user entert Ris then fiketedyenios seadart doskiagrevabd. Mehen
voucheSie0&mHiFor iQ vouchers. The on-line
portal has 1aggié1§gédts% t {C@sﬁ]\/{ﬁlfs%ﬁp&?ﬁ%s PNRs. The
volelseinamaw tddigct eatomdhasrantish @ﬁﬂ:’éﬁéjaspe[\ﬁﬁcd%gk%ﬁﬂ%( Yforih
genefaill?taitﬁéﬁuﬁt geagi ]ifti ner a%ﬁand Its associated ticke
dga a. Users <p 9’)91“?‘1’1381’ TREAD apRIapate meb gpapethrough a
standasjintared broV @t Nethiod interface, and,
1 ENR hol ding that in o%ﬂryaﬁ%i%ﬂof Q&Wgﬁ{:%%cgsg ﬁoﬁf%usésgle?ds
will B pgesRigdite Feasis at jegkier enhohe dimrunaaist e dadilitPOPKE Békson the

vouck¥rQE 5% veucher. redenpti on i s _managed as a
t ypi caI%t SFEJng%%'s@tée%g]F g%reaggo%%?bgfpé? T3k mBwnetersRimgount, but
couldabe\mh@rfgxms:mfesamhﬂrgeﬂﬂee@ﬁ erstiéh fichts ¥l ﬁén? (aja(/eliers iles. It
maylf?‘éq&v%@ﬂec g %%aer all]y at 100. At step 810%, he usertes:
ace esses ASRndHd maisheanelatemotmeren trimsitinglal storesttiaRetatehrd

(“TSTD tcedar@tmBTaNG €Th ortal,. or, network
e CCeSS, coul d be uggig?lﬁgi ellaésj‘}géé\s/vlcpq P pﬁger&';’lé’s"eﬁné?j bupcould be
other frggiof énfarmations such as sodihleseciarity wninbaf GtHdp I8 el Bledit
card dufie .eAﬁﬁ’iﬁoﬁﬁ%elistUCher is for at step S 102. The
~voucher anount 1 TP Al30.p Bresentrdriereqejveathentypestdt
inforngagighais enydtehiekirdge.ns of exchangeabl e conpensation such
uent traveler mles. It 15 nmay be or reflect a

as, fr
s é‘ﬁ%g’i%d‘PB’f‘%PElPngaémiS feateeedqistspstom cacdiesonBetiti R BINR at step
S104. ST Bditiol CIST! reated manual ly. The
, i deniﬁiltt{?hg? 1 #erg%ggrbs IIE]KQSI e 5?’%? g?tgg?@aé aﬁ%ﬁct%ahﬁ‘ﬂ%ﬁﬂt@red
in the GBS, gadhthus 61 e podcebsetl naBEADA inSHE BarRS w%@ %h(?hsmélﬂg same
| c

her | D code, and/or cr

bookit et Yo SRS Pk er-us aiamproshsensh Atpr baious AN

preferabéy gicligle©tHaqlertiy | [ as . he .
q {JI tﬁSi r ablee. 20 O}%ggghﬁ e{ésg%?%gﬁ%)lg& ge 3%?052%/@ 1354ed thejcredit
car 0;« & PeipeR Bho @r@éﬁSéh? aodclgleﬂ, ﬂ}]d mslaau&o@ht, shel f;r%ti%igﬁ’s itihBry

_defih , referably has the sane data format as
- t °r eg PR By Biodd thery ietoeseyelamenzsruentaitiat dbsor
exist, elp ees semexv@nRIgE Rewbdh e using th
The exSALE (&?ok' Eg sygt em vi a ﬂ%gcﬁ%%:%h%%&fﬁgs?%gg&e%q%@n
Brr% X %%1%’[ feughet isi oonf gerabltRnd is reflected in the itinerary part of

the PNR via a standard booking process. A data field that represents the status of the
ticket (e.g., refundable, transferable, etc.) is set to indicate that the voucher is fully or
partially redeemable for another ticket, product and/or service. Any price transformation

such as the application of fees, can be performed on the initially specified amount.



10

15

20

25

30

preferably includes the identity of the person to whom
the voucher is issued, the credit 25 card of the
w@egsoen2eho creates the voucher, the voucher aP@IB2007/002347
and a fictitious itinerary pre-defined by the
ai rThenwuchyanfouot reffiected in thePNREsN H)élsilﬁbﬂ ﬁdrfi“é §tandard pricing
do not . exist, such

th
conﬁ'ﬁe{r@r&etﬂg f tlcmsell 'ﬁ?raré'ef‘%\gls ﬁlrp%W@pldl lg@l}gmcﬁlb(émeffms

non- exi s
assoata] fouhatrigndaten th T@BSG)SQPT ueher
is configur abiﬁg and i s ref g??ée ?t%@t a%m%@r%?ﬂ’;ﬁnﬂﬁs the

vougher amQuntraghasg farejanst a,dddml tazeskwhen apphcﬁﬂs InAthQ @Iténatlve the

| tatus of the 30 t
TST G R e oS SO h ke ST douty ) o st Ct o
| neﬁt(tm endt ¢f&he treetiotDprobEs at step 5106/ aPNR BEY l}éeﬁ ck‘ééted \Xiéh all

product and/or ser

nec ?ar % gj’ Qriqet her ticket,
S ygﬁlg%a iopdoiticketing She PNRis Hleaglol(htledaquthe(médmm@ﬁfthe
P enut a0, 965 LIAKES A DAL BT . s

amount .
poing, theeashes isrigdecmabis agatiet fiituretetPerRINGr @ ati P Me B HHE Infl H ser

can Rd&&f ﬁ%@oﬁdﬁ’é’r iy H]é:%g " &%@M @éh@fﬁc{g:afrteqli\gn;ﬁq flight. t he

itinerary
faﬁ“hsvmcﬁem akedploteds
r eat ed gut‘gﬁ%t i ?:altﬂlit{‘/)V d():if)thg g‘?‘?f’%ﬁi e@hﬁg&s%ﬁe\rfer ﬂ_ﬁﬁ based

relssg%{?ﬁ?ss dhe eader prayidesfod redeaimingomttket akisbidg a new one.
the . 5 TST can be

e g PP B AR pblEs i roesmstion s e

created ma
showargenesfally 2 Q). e%lmeomqﬁhﬁs @fsScradted Elﬁpe&t]ag Standar E 'ﬁ%ﬂﬁ ?ney can
necessary information

ed W al |
be re?r?e%Ed TR 3 Y vifha EE{@ Fegordr@eater fzua pddDaN dt stop SCORE user calls

up the ﬁrcdu@fs HNIR and)8f SQRKEF ﬁ%é@@at% ﬁn%g n’?“ﬁg 1 Ic%tprd,t%ﬁ?ltéa?sda

thoul%g the anount Is typlca
V°“C€‘i5 idgntifigatiqpoengh drat isspecifiedotin weagai/nghe {réﬁd}héﬁ fALstep 8204,
he ai.rline, and the user rP

the sy%%l?l‘? H&bﬁﬁh@éwﬁ‘éth the Soucher amaunt as lesstham er aqual tgktét: cospiof the

redeemthe vouc

new Lpokirge dfied kleenfdt s@b 1$208 1Be UQY Cfihﬁlbnfp%lr@‘a Py REAGE ditee Eca)g\évby

a of. the 1(§r$0d| nment tracks whatever
PPropigie ducthg &Lt idibterdr ovi des for redeening a ti cket
andpNei Referrin o Fig
SaMeOAcR B b O Bhts S el plamsiioficsorsio o

non-limting exa

redeemgbledABfor gandveatable @tet200.a WERRBHS BEF St S C 533/’% of
nonhﬁﬂﬂe§ a§n1a standard PNRs, they can 15 be ret ¢

he arigngl/redeesiable BNRtismotifing 1ato@3&w/ﬁ&ssﬁéd§DNR
elther$&&3ang1ﬂ§tﬁé3ﬁﬂel¢ﬁh% Qata21ds tdid £l é)lu? g@;{j 5}8 1&&%@1&5 s@me of

a using a recor

th dvo cher rel ated
e dag aofﬁj-‘%tﬁ e figltions PNRaintoa ncwﬂelssdedﬂ’NlBtcSﬂéﬁ%tfth&név@ 1t¥rfé?ary An
S204, the system

embodiﬁl%ﬁt ndé glre Vé]lﬁ ?1}] e%ldgﬂ gsrg%r&) Héfeevgl%w such Pﬁ\@%gletlhéoﬂogy, in

det er m ne
that thedietitiotsPNReat bs redebmbd 8nd AEWLEPN:
the user is pronpted to @les%lﬁie%?(}?gdures us,

the voafl}eg éﬁ%éﬁ)éogo%)c,an %ng%}ydmm@gthHb@PNR mganagemesh system,
CH t.emw || have in place a
rre]ti% ?jﬁ%ltéfggﬁdfgggi%ggcﬁ@%% PXR Ri§ ConlVerted £ a new reissuad PNR using

whatever methodology that the PNR management system applies for its reissue

processing. At step S210, the historical record of the PNR (to the extent one is

maintained, either as part of or related to the PNR) is updated to reflect the redemption of
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redeemabl e PNR for a redeemabl e asset into a new PNR

for a newitinerary. By way of non-limting exanple,
wo bsoeizgl nal / redeermabl e PNR i s nodified i nt o BCT/IB2007/002347

new rei ssued PNR, either by changing the underlying
the yeucher: iMotd shad stepH1208 ned 210 @usd ANRvoe R cdsBPBE LdSnS PR, o
Sing?])é%%pS A’;% dg&@Nf romthe fictitious PNRinto a

ewr e s SR By ticket eamberiprmed i the mewhy greatdd actual PNR.

entindh aREhatdfe & i j s compatible with
any. such PNR rren?ﬁogg%lg%tggl% %Cﬁﬁgﬁw@?ﬁfﬁgo?‘?ﬁmt@%&nqﬁ@R is
creagedfopibe pewdtineraryatndeflet Seumw bisiking, th @n6MBBalternative, the

iskRh t ucher redenption can
e e P e b i ¥ freheroni engireinocssssbem
vouchierss, at step S208, the fictitious PNRis converted to

a w rei ed PNR using 30 whatever nethodol ogy that

t hzte FoRISP éﬁ%g&ﬁé’ﬁ@n’s%ﬁ@ﬁn@ﬁbﬂit&Vémﬂwﬁ 4rBovIR i SSrdeter than the
cost Bf e YD ki { ¢ he historical record of the

PNR (to t hemgxth?ﬁt% 'l')‘?ntg*%éugls4 {hﬁﬁ?/%?fﬁid%%‘its @ietqﬁé?rela%e te&ftive at a
new ypuqgier arapante dhttstept I 4PNRw ifistiiRdaned id Gekis |e?tg%r ﬁ?}&% ifvin
thep'i'ﬁgﬁﬁﬁ’twu%mtJ V\DtsqleO8/ 020292 PCT/ | B2007/°00234 ??wyl &
voucher . SRS PV Yoechshamoum, erhy creatinpm v fictitious

PNRrveitteths @eworoucisFainiyRe: it &oﬁré% ﬁlﬁé{ﬁﬂ% ﬁ%c?ﬁt c?r%e (ﬁg@&%@n returns to

¢ g%l(]:oZ a new ticket can be |
Step -discyssediabaye. PNR. I n an al ternative enmbodi nent, the

fi g4 bid LS.closed out,. and a new PNR is

c r_e.a_tlc1 Fé%lﬁﬁemt}l ﬁgé ?1%\%\? it FréPapljoR Bropessiliseits terlempiéan of vouchers
to neyGtihérages Winere fat ey b@dmng-g AAbUnY gxcefeﬁﬁoﬁis %ghaﬁ% B N Rher

s{.e ul d be nodified to i ndependently account
am"”?%r‘fjﬁﬁﬁn% 3 Dethpdolqgyy, theeprier will apt lstvepo BR0drdfingls By sE@M
fictitided BNRE B Sedibg 0 apomnt . i reater than the

cost of t h(ee. lnewa%%gﬁ?éhg?@?ﬁoecﬁssa ngfse%e gﬂﬁ@ Hig- 3yascaphthat
at step g4 st the usprds difbfrecdethartht aewibobMiagainoant ReMbYOUSHE Control
Woul@?i%ld&td' £ St e}g ?ﬁ%é a new fictitious PNR I s Created.

. el t her lby s § % & eHeltBeRBh of f eel-piasass deNR teoevoked in
whicly @t ueartis fiven IRWPHRHGH BlakAE creating .a new
dovdigtitious F?NR% th the E@%%%%?E%‘?X%%ﬁ?qr Rifighases 10 reach
dz V°§ﬁ£§i %gg;gh ItCé Thip énm;;%regoh &:aufno nlgcr?detrhﬁ gte@ieg & BliRSntbDitself an

iti AP |V .
: 1.1" pri Cest o€ r gg‘@ﬁf"?’lﬁea‘zﬁ‘ﬁéﬁwl SPeichecauseithg reyenusgaviieli ware
previqgsinlosi¢hefand tvill newsialyivwie! 4e c@siewher e the new booki ng
Sﬁg%nt exceﬁgﬁ of is equal to the voucher 15 anount.

nder thi'S" fetiBodrdt Wipphet dieationmroasss biskd onah uhased tcRet is
shown gsullkaf 80E SA P&t figLitious, P or residual
Gpg Arount Z . The pr ogﬁegg\o%’lac}l\%véﬂi &scc%ﬁzhes]g@ ffg’éthﬁi“&!lseﬁ,tmket in the

Sgwtaﬂ%d roaises LASIGRIIA by HaRTlowR sk @ TRLoL Al wigy
the P ng,, a i.s Insufficient.” Control wou
ﬁle pr e E?ge@g@ O@hgﬁﬂﬂéﬁﬁl} fiotn Seementsi e reeained;, AbstenS306, a

ctitiogs BN io gesaated with DERURK §5hd i user.is . .

oo ke Skl A Oy bR et ine

PNR iven.the option to nmake
, %mrgﬁgg@an%PNga(é}Qm scratch or by importing data from the existing PNR)

and closing the prior one. The voucher amount in the fictitious PNR can be a full or
partial credit of the amount due under the flown segments. All previous tax information
is preferably held in the voucher and can be accounted for at redemption time through the
reissue process. The voucher can be redeemed through the methodolo gy discussed with

respect to Fig. 2.
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20 the voucher anount. This price-to-reach feature

allows the carrier to guarantee itself an additional
wG@owsoz020f revenue wWith no additional cost, bePEIER0CT®2347

revenues which were previously lost to refund will

nowhstahgvemhoditentsaresear maeddvaniapes GVeWpHSr &t Joucher %stems
ased on an unused ticket )

Byﬁs( STr “5‘8%1-18%% 3 atﬁp&rg?r{eg %slssrg\ orﬁl\é% mapagement, fieket imsupesd reissue,
and bhekeRlRyst@hs fdi%ﬂ%ﬁ% retpbftﬁ%bﬁlefé 0o cgafe](;?gj\smfj %‘éeﬁﬁbé‘ﬂl s

.standard browser non

mainfamine a.parallelisystemifer M@@d@acmmltlhg trofichees. tStSnﬁ’é\'ﬁie fictitious
| Al 5306,
PNRMYh g éb@%&g%@&u%hgr sg ré;get %d?rﬁgig ep;:a%qselt \%ﬂgﬂ}g addltlonal cost to

fictitiou ener
the qartigre ﬁ&lrgg the iPNRE‘forbMt RPN rél &yl %&dhl%ttn‘ggoceg\l/%u R%rs

ting a . new PNR (from scratch or
redugesihe Pﬁegi fa,552dq P?f@ormh?n thepperation pﬁgﬂ inidep@rdent systee, afihfor
can be a full or

whlohqhéhﬁbrtﬁﬁ%ﬂtacb&hrﬁpg %t&{l id 410 lﬁ% ﬁaﬁea er the flown

ﬁgrtlal credit o e armu
m@hewmamggnc@wsﬂﬁamlmnﬁﬂ{e@ﬁtpo@ﬁbld for B Sik1IAB s¥pport

;/oucﬂgllg%réaﬁoh 'élﬁ? [pﬁr Slaﬂu an b Jéli%;glgg 21{1);%@]2 g’{&,huizrmmers can
atad hed redasmbe
e cre¢ redatmbe thr QLB Qarﬁé"&%m Js@& td@%;%otg%}gg 7020292

IC$ Hssed wth respect to'Fig
Y (B9 80 Hhepousher mmemnwwmw treantd apaessiite 8Bking

a0 Viagd QUEL cher stens. By usin
engllc arri eera ggl%sct andg%h%gﬁ{o hlé?rﬁ’lco rOUl CHEHHE ﬁ"tPthﬂ%OW to
the ethl-@’i@tto sigmuate an uzltuma@:ielﬁ),oklr@riﬂeo@aﬁlk}ﬁnd systenms for
.h# a%%gand r ing, there are no cost expenditures
F fethage ng%YaFaﬁ éPﬁl&ned@; selwarteorsing lembinngethods of
progaseata G BUGHSE o SR Egmht@g RS A U

the GBS allo for voucher st

wil Wd{%edath@ﬁ thf: &rragoiog stamydes lidve beed pﬂo@[ded%ér bhe Bhﬁose
of exf)l‘algﬂﬁ)tn a?lﬁ%réo HR rv%%y%tsotutf CX Oﬁst(é-gﬁ% i]ﬁ@png gtg %%;Sr@q\ég# lgggnrj;)n

uces the need
Whll@ﬂleepmesemﬁﬁpﬁndmflias by&t %n&ﬁ%lglpfefer%}%ectg C%Rd’?lﬁ € %{iltmerl]‘l S, it

ting systemis alrea
is un‘%&ﬁ?%%ﬁ% W%Mh&ch doeq @walsgbhmlnase wbrqmﬁ?ﬁ;ebir@nf)@ bnd

illust@foRirkithb B ak uchers ¢reation and
reder];ptl on t glo ugﬁ fn{utaﬁ?c)s% 3“%5Inéaé’ct??rf5ﬁﬁ&FeIWIth‘\‘fh@§,PuereW of

the appgdedenlaimsaas proeently stateddndng ameﬂ&san@%hbtﬂtr g

ed to book travel. By de
SCOPescﬁllﬁ tgé nﬂ?ﬂ\gﬁﬁleggspéwpggﬁl%ég {8 é@%@ gﬁsitlh@nglu the preienbikwerglon has
been qunlfbel hetdifl @8 refddghce 36 érﬁEul?ﬁﬂWé‘l{% &Sfeﬁgﬁéﬁg%ﬁgb}galm@ts the

voucher creation/redenption
present |1WH% isdot intenededdo Ye fistiod ko the partnamé 8RIodR IREn; rather,

the pr@s*éﬂﬁ’lﬁvémf E%%Pénﬁg Yo %fﬂl&?@?ﬁ?ﬁ ng,g eﬁtfﬁ&%%gg:r?qﬂgp%:s gtgld) uses,

known et
such aPRIR witlkeinith¢ saoge bﬁﬂfévé@p@{d%@fgta\ﬁlﬁg_e net wor k.

For example, the sequence of steps shown in the figures and described herein are

»—’_

exemplary only. It is well within the skill of the art to modify sequencing, add and/or
remove steps to accomplish the methods as recited in the appended claims.

The vouchers should be accessible through whatever means that the carrier(s)
make PNR’s available. For example, the carrier may access them through its Intranet or

network according to its standard practice. Customers, travel agents or other carriers

-9.
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It is noted that the foregoi ng exanpl es have been

provided nerely for the purpose of explanation and
w@e@siozn2en way to be construed as limting of PEEIB2007/002347

resent invention. While the present invention has

coulderspiesg idbrough tharintdmet ehenence dttereeiicalen sgﬁaﬁ.d B MvRntion is
nOtiiltnitg((i) d & %nge?st%d that the words which have been

Uead Ret e RGAE sy8fMs of descri ption and

i | IThs tusa@tas d8scriball Refeid AaNb AbrideiMhdidtd,on: anges

may be nade, within theg%u%}gévutoénéeflﬁ}é&glpdﬁggggﬁ er thatbe
carier 4iae!, 2854t pF Bendya) cettemen Thvdisesmayreld o a pibty N\ Behalf of
anotd8P&chialg nd irit of the present

ﬂinﬁfi eniion oyl eeonSEOR Bodfin 30 liont oprasen buving a it for
anothesy dihePOR hraeserabigdnclois ¢ddnae iSRRIV t9
for VAR | Clﬂ[ ar .msadws, terials and _enboélmﬁtﬂge?ﬁezgg%epmy

present AVE\S Fedesmable, gigt thergil resiver or ravdlémbutétmbypalkhe
inchﬂaﬁdeinﬁtg}j@f(ﬁnﬁitﬁﬁlop%%r ein; rather, the present

i nvention extends to"all” functionally equival ent

st Thﬁi?@b@gmeﬁ@ﬂhmﬁ tg ml axsoms descbedag s ’E:ﬁ”\61?1151'1’1:]aﬂoﬂig,1 Fefer to

CORS e ended cl ai ns. For exanple, the

:nuy i ar S st A ICEt or poriion Wivesof Mgishes gt ovelborsitbe for
illirtge ard/or bodking®> BB Yis® Nk Moes! dot i I (Lhin the .
svsteSKi | | %fél{t he art to nodi fyo_essequeifgﬁl\ﬁg%ny\gg%agﬁavpgﬁpatl%or
YSIEPERVE Wi Elertapy seduiystensis inse, es heasused, drasiytRthsed in the

futuré el | S voucher.s shoul d be accessi bl e

" e b7 AT d B YRR B R R ied el

NR ggigsup atycessimomethodolple, refdtél 6o 1 IRIhdFBY uaCHa o 281y come
S

int its Intranet or network according to |
lnoés?glﬁ%g%mberactlce. Custoners, travel agents or other
c heiigventiof it ZRARIAS B2 11,00g347 .could
.ﬁc ess it_through the Inteflngéét%%%ae gst‘,%s%llssegﬁﬁéqm or any
Speciiie C@;éﬂlb%f S§91%ftiétm S:m‘elebmmpaitigﬂitj/ Witgﬁgé ﬁér'ki@i}% gﬁiﬁﬁgm‘g@ny
reporBie : e user. as describe erein may be
P l'anyévglf?ﬁ(;?ﬁéeéé%lxg? VR0 @ jResine P NBhgé’tucﬁ’ée-aThltsag}' iy of
non-linyitivg bxaageatif a orrieNBicMide i ccC HSGO J; [
e ﬁl S0 b,(f, ﬁ{%l)% on _behal éfjﬁlcl)f’S anot aclelﬁﬁg‘u@%%%lgt%g){omepm
-8 HEkel 8 %Hg)e ¢ me_rﬁé\f%ltmiﬁkhqmgm wlua_?_ﬁwmgr wGﬁllg%imiéallrly be
maint@aeS A suel Yil Y1 i er. e prererably
i ncl udes identaﬁiﬂOtﬁ%%gtgt}?au?? ‘(e.g. the nane) of the
party for whomthe travel is redeenable, e.g., the
gift receiver or traveler, but it may also include
identity information of the proxy. The enbodi nents
herein, to the extent described as "typical"”
applications, refer to 10 any particular system
application or portion thereof which carriers or
others use for billings and/or booki ngs choose to
use. It does not refer to any specific application or
systemin use, but rather any such systemas in use,
has been used, or may be used in the future. Thus, by
way of exanple, the present invention is not limted
to any particul ar

-10 -
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PNR rei ssue processi ng net hodol ogy, regardl ess of

whet her in use today or as may cone 15 into use in
W b@soeer e. The invention is not limted to tPEr/1B2007/002347

varjous data el enents di scussed herein, or any

spe¥hatiig clapeed ison of such data. Seaml ess conpatibility

W tth th ier's billing and reporting systens is

pr efer a%f @%P%)dreflgbllsﬁflfl%v?w%ﬁms%’éﬁ’q IREPNR structure.

Thutoriny plalinfof a0t biseeP S RXATBIR ip 5fglcﬁ,af3§>ﬁgﬁ-§b§{m

I ncludes price, costs or value in a tile“related 10
SysteTeCapR el Ragsepger namsaseordrinct@iing buleasiddentifieatRMRiata and travel
relatc ggthf . then the value of voucher would simlarly be

mai nt ai ned in such file related to the fictitious PNR

- 16reiin 20 681008 2cRETH/ aBRA6TH A 028 AcludMat 1ok 18RiFEShn

I 8.1, A nmethod for issuing vouchers, conprising:
data’_sﬁ%lruljo%trgﬁIr%fﬁfiid_la{'ﬁ %‘_?ds%\?éfgﬂ%il passenger name records
| nstarigg eHeatictidions f)ég@éﬂ ePRamé %&BFJ% tﬁ?gﬂgg@céié'ﬁadaution system;

passenger nane record including at
| dEREVnedERviebaTagementsdaving welost disactdted B@raatia;

cr ' kotdtijous passenger name record that
i no 1Hu‘ ggg‘gg{‘é Fgéﬂécﬁdsﬁ’éses PR G orprd ihlp a0 aptiaknasyenger name
recondy saié omettirtgridcldding, at Bast RediBhEIR: lost 9HbRB IS i
atlefiCtit'i ou? assenger nanme recogrjd ien t%e g)[no(gg?ldvalueagamﬂ

Gt APPSR OiF <5 eB%  receiving travel arrangements

hagtbigl fhe CORYerRaSAR! Wi th: 10 converting the

fi ctﬂiﬂ?gl ous passenger aggrreé{grglg%ag?%ref:%d néﬁe Qeﬁ'ﬂé‘ﬂst ution
Systegassenger name record, said converting including at

| east crediting at |east a portion of said val ue

agai nst at |east a portion of the cost; and storing

L coriieshegloa ot talm PASSRBISI HANR £ECONle DS cring it

h | obal djstrjbution system 1 e 0]
© ahleast g ppr{ion of dheyyales exsepdsethe at leamy apaitibroafithecdst.ng i f
the at |least a portion of the value exceeds the at
| east a portion of the cost. 3. The nethod of claim1,

sd@i.d crdmtrethod uf tlhiet l,C@fmfrE:ﬁﬁfgifuﬁﬂex%hﬁﬁfshg?g an
nane record from said gl obal

agtual passenger :

d isglte?ti“ﬁ"m ‘iﬂ%”ag Paisenger napg irecprdiomtraidsgloba tdéstriuttomasystem;

PASSERAGY the ' i¢titiqu ssenger

name_recor d:@ag?tég}%gﬁg taﬁstggg%?] %c ea{lgéﬁrg ,"%\(Xﬁlé%)’g‘?t 1083 pgpsenger
namegesovdrting further conprises:

4. The method of claim 3, wherein said converting further comprises:

canceling any portions of the selected actual passenger name record corresponding
to used travel associated with the selected actual bassenger name record; and

setting said value based on unused travel associated with the selected actual

passenger name record.

5. The method of claim 1, said creating further comprises:
selecting an actual passenger name record from said global distribution system;
generating the fictitious passenger name based at least partially on information

from the selected actual passenger name record.

-11 -
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25 canceling any portions of the selected actual

passenger nane record corresponding to used travel
waz®snteved with the sel ected actual passengerPCEIB2007/002347

record; and setting said val ue based on unused travel

associated with the selected actual passenger nane

record. 30 5., The.nmet hod of claim]l, said creating

fu ﬁ) her @8 ﬁﬁ?tpgggf Hglg? gc‘f’li‘qli?}n atdyatueds sedectebbye nsardoe

record fremeienh difphab@lt di stribution system

generating the tictitious passenger nanme based at

| east partially on information fromthe sel ected

acyual ecgord. .-11 WO 2008/ 020292
pCH 1 2000 To0d ! Ol L REREGH thsqysbie s esied by wserist o
sai d vakepzedent arhpRbatibny aasétser to represent a gift

amount. 5 7. The nmethod of claim1l, wherein the val ue
is selected by a carrier to represent conpensation to

a gser . The mERRIBHAL 1 ' wher el n the
fictitious passenger nlélf‘r)th%l%{reglé:g}fe HHYYS Pgsaenger pagpe record and

paths@styel pasaenger none deohiahevd fe ssaodadBiRTEES,: OF Mat .
10 9. The nmethod of claim1, further conprising
issuing a ticket based on the converted actual

pa&sengehe N2t dIFeRid. 1 j inb SS$H

vouchers, conpri sing: i%gtshte@?(igﬁ%&?e fsgélpgézll&%g)@ﬁdo@the
i neonveredarteal Pasengriaameaedord.r avel record havi ng
associated therewith at |least identification data and
travel related data; creating a fictitious travel
rekdbr d Amethérhfor iguingsootiaigdotpasiaw th at | east

i g(ptifi Cﬁti og datdg,, fictitious travel rel ated data,
and a /5P UEAVesTeGPIds n £ Hatabase pptwaskiseach fraed] re@cdhaling

associdiel thatcaBmse 108f MRAtcafld pﬁa ahyY iﬁr?ﬁgltrr%ﬁgaf‘f rangement s

havi ng a cost associ ate erew %ng the

f i€e3UNE @ufictifiaus bl recoahtbat levingrhsodigte@ hef@th 171814€!

identiER&R { .. converti i,ncl uding at |east crediting

den latg?égl%attigicglgf) Sl%%"eifelgg(il fetgAnde g nst at | east a
potaringrthofictitiwiseRstl redtd iStHRdaRBdd IR Qpver t ed real
travel, record in the comon dat a%ase; >wherein said

f e RS Vel pavRgenesoiayingrrdcashisdociated alherswiabsel
r @Gﬂe@iﬁn@ﬁ%%cEiBSussl?ag?enggraﬁa?nbearségorfd(%rrltrg%atn' real travel record, said

converting including at least crediting at least a portion of said value against at least a
portion of the cost; and

storing the converted real travel record in the common database;

wherein said fictitious travel record and said actual travel records have the same
database format.

11.  The method of claim 10, further comprising preventing said converting if

the at least a portion of the value exceeds the at least a portion of the cost.

12. The method of claim 10, wherein said creating further comprises:

selecting an actual personal travel record from said global distribution system,;
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11. The nethod of claim 10, further conprising

preventing said converting if the at |east a portion
wo@RooBhz029al ue exceeds the at | east a portion oOPCT/IB2007/002347

cost. 30 12. The method of claim 10, wherein said

cr éxadifying e stlected octpalipsssnal tERbERtbiAdnRha Gl us personal
travél%?o‘}&al travel record from said gl obal distribution

system -12 WD 2008/ 020292 PCT/ 1 B2007/ 002347

nodi fying the sel ected actual personal travel record

inﬁg the fictitious personal travel record. 13. The

metfod deaneiod afplaimhdy shareimsaid comestit fgthbadohiees:

co | ; [ rtigns of the selected actual

poroeBRE poroi PO R sIEbBE ol Beransigravel reawddoneveting t
useddeyolisae@atedintith thdiselcopddahRl paSbhia hraPEISQRA iy ave!

reé:egtnd' a%d sefting said value based on unused travel

as SOUHIAY ValPe Rased on yapediteyelasserinted pithshe sdledisdacttal
persdrataheb] 1ddrd4. The nethod of claim 10, said creating

further conprises: selecting an actual personal travel

record fromsaid global distribution system

ener at 4 fi.ctitiQus. passenger nane based at
Ig egfs%t p’gfrllffgrlntgpﬁ%g % ﬁltaf”Pnl &%ﬁf‘?rﬁﬁm%g fugher geanpsisesct ed

acteleating en sl petdoaxiataveEees - - Lhod of
clai m 10, wher _eI}en %sai d val ueﬂifg&gg%ggg%g?%%uﬁg%wsf@%
r SPESERE the ftiouspessenger n8ne Tived mbtcastastiallsaiiffokQation

from MedeRictedtd28,aY rg&lai fanghegted by a carrier to

represent conpensation {9°% user. 20 17. The nethod of
claim 10, wherein the fictitious personal travel
regord .and h al travel records are accessible by
t ﬁé sa e&ﬂ‘?t%‘?(ﬁ%{ ﬁ@m K}, whegein saidwalveds sedectedisya nger to
Vaerbensa gfPsMb] Ng: 25 storing a plurality of actua
passenger nane records in a global distribution
system each actual passenger nane record having

aggoci hth at lLeast identification data and
travel qtrhg?%%tg(gd (?gcntlao{?l @r’ Shereiyths velueris selecied bre semigero
nagpeesercamibdngationgo assqci at ed therewith at | east

identification data, fictitious travel rel ated data,
and a value; 30 designating said fictitious passenger

name r eeeLaRy & c[a%ﬁel%mgr%inatig %tc;citious personal travel record and

the real travel records are accessible by the same on-line portal.

18. A method for issuing vouchers, comprising:

storing a plurality of actual passenger name records in a global distribution
system, each actual passenger name record having associated therewith at least

identification data and travel related data;

creating a fictitious passenger name record having associated therewith at least
identification data, fictitious travel related data, and a value;

designating said fictitious passenger name record as a redeemable asset;

storing the fictitious passenger name record in the global distribution system;

wherein the fictitious travel record has the same database format as the actual

travel records.
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storing the fictitious passenger nane record in the
gl obal distribution system wherein the fictitious

wo e@smRo2secord has the sane database fornmat asPCTEB2007/002347
actual travel records. - 13 WD 2008/020292
PCT/ 1 B2007/ 002347 19. The nethod of claim 18, said
creagting.furthe nprises: selecting an actual
paggénggﬂl’heﬁﬂ}go‘{%fcd’i?@ ¥& sl skaating fother coiptisesbut i on

systledting @%ﬁfaﬂbés@&gtelf"ﬁa;‘fnj: fetcbfl(# ﬁgﬁggﬁsﬁgﬁq@g %{sfr&%%ﬁ System;

based at | east partia on | nfor

seBEirdmedbe fstitigsessegeer marbasatanehst Patialh6n RS Hon

5  fromtthe 6d1al ein said value is sel ected by a user
oo Sgtd ;é“?l\f%%re“??né’ﬁﬁ&ﬁ‘i"? 10 21. The method of

10

15

20

25

30

represen gl
claim 18, wherein the value is selected by a carrier

to rep{q senthocorrpensati on to a user. 22. A nethod of
r edflen g" method pé claym d 8hwhereinomat vatiey seleefol beviuder 8

fi@pfegé&%sgi@mgﬂlger name record froma gl oba
di stribution system the 15 fictitious passenger namne

record having associated therewith at |east

i dgnti f4 Lon. data, ictitious travel related data,
ag%' a vglfeﬁgel?t?’f’%g?]@%é 1 Whgrein the valneisrelectsd bana dagrica to
C aspresess o6mpématidherawet h; converting the fictitious
passenger nane record into an actual passenger nane

record, said converting including at |east crediting

atyol easg r ol f sajd value against 20 at |east
a porti ogﬁg}&‘&t égdc}gs ng %\hﬂveithP‘?%ﬁ@ CRWrisHAVer t ed

acettiaving adiditiges pRediger REHE febil fHE stributi
ﬁcﬁtig&sst rlbution s%{st m, 23. Thg met ho %cl)?&%lgfnr%ugﬁn system, the
UrtRET “E ot v %ﬁ}”@ﬁ éftociatedsthewithray brbt identiffcati@bdata,

fictitidusaraatl ﬂeﬁaﬁd@aﬁggt&ivﬁﬂwof t he val ue exceeds the at
| east .a portion of the tost. 24. The nethod of claim

2Pecelyingiiraveb aranggnicotsthaeing GaioRr dsSeSates ﬁleﬁ&ﬁf}{-‘g an

ag&f@h-@ﬁg%g er nane record fromthe global”

dgi Satil 1B on g\}% PAPSCHEY DAFSArEaFH igfo tah ectuel mssamger name

recorda edid abnyeaisisein gRHind Rk g i fictitiaqus .

at leasP2SS nﬁer 30 nalrlri\:g regotfcggﬁg%é HEHE%&?@P Hisk oaig|valus agsinst
easv\ﬂB?‘g’io of therasbav@rting further conprises: -14 WO

2@&%@%@%@%&@3/ al:t%gplg)a%ée%%grg rél"a7me record in the global distribution

system.

23. The method of clajim 22, further comprising preventing said converting if

the at least a portion of the value exceeds the at least a portion of the cost.
24.  The method of claim 22, said creating further comprises:

selecting an actual passenger name record from the global distribution system; and

modifying the selected actual passeénger name record into the fictitious passenger

name record.

25, The method of claim 22, wherein said converting further comprises:
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canceling portions of the selected actual passenger

name record corresponding to used travel associ ated
wWOowRaR/022e2 sel ect ed actual passenger nane recorBCT/E207/002347

setting said value based on unused travel associ ated

wi tCAnGaliag pertios efithecticeted apasISRRGREE TR I@@&grcgmg,ogging to

T f .claim?22 wherein said creating further
usedctg%??%sgggteﬁs‘%&et% Fﬂﬁéﬁ% aciual papsepaayamgaecasdramdr ecor d

f r eettingisald ghllodasedi ot riuBsl irQR] §%SL; AEAELALLIY, LN

fictitious passenger néhe baseg%gbg egggrﬁgF F%F??dgﬁ
PassPREeH PARETERIf r om t he sel ected actual passenger name

record. 10 27. The nethod of claim 22, wherein said

value is selected by a user to represent a gift

amdént . Th8 metlivel ofethod20fvhetodl hid2reatig mﬁér%&%ﬁﬁéés.ue

i S¢s gl ect ed 1a carrier to 15 represéent conpehsation

t 0SEEGWEAN asBial Regsenget RAsRe F9EOTd faormsaid glathabdisirtbutibe system;

f i GérickdtRIgShd ASSENTDhsdl ! he.act ual :

passen gllrg name recg’?%sﬁ%\?é&t%%gg%d}ﬁeaaé\?%%@e% Biorgation
fromzhe sgectqthectval phssengs nemairenc2®, f urt her conpri si ng

issuing a ticket based on the converted actual

passenger nane record. -15

27.  The method of claim 22, wherein said value is selected by a user to

represent a gift amount.

28. The method of claim 22, wherein the value is selected by a carrier to

represent compensation to a user.

29.  The method of claim 22, wherein the fictitious passenger name record and

the actual passenger name records have the same database format.

30.  The method of claim 22, further comprising issuing a ticket based on the

converted actual passenger name record.
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