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CROWD MANAGEMENT SYSTEM1

2

ABSTRACT OF THE DISCLOSURE3

4

A method for managing a crowd attending a plurality of capacity constrained5

resources, comprises operatively connecting an operator via an internet connection6

to a plurality of users of the crowd to form a network, determining a status of each of7

the capacity constrained resources, presenting information to the users or to the8

operator, wherein the information comprises the status of the capacity constrained9

resources, and delivering a real time update of information to at least one of the10

users in the crowd. The capacity constrained resources can be events at a shopping11

mall, rides and attractions at an amusement park, events at a stadium or sports12

complex, sessions or presentations at a convention centre, and restaurants13

operatively connected to the network.14
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